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UckaHe 3a ocnopBaHe Ha mpaH3akyuu/Cardholder Dispute Form

Mannu 3a kapmogomkamens/ Cardholder Details

me/ Name

EMH/ID number bt 111 1 L L 1 |

Agpec 3a kopenocnoHgeryus/ Mailing address

, menedoH/ phone

Bug Ha kapmama/ Card type

¢ nocaegHu 4 yuchpu om Homepa/ Card number last 4 digits , BanugHa go/ expiry date

OcnopBanu mpau3akuuu/ Disputed transactions

Aama u vyac Nme Ha mop2oBeya Cyma Ha mpau3akyusama OcnopBana cyma
Date and time Merchant name Transaction amount Disputed amount
1
2.
3.

Xenasn ga ocnops Bcaka egna mpan3akuus om npegxogHama mabauua cve caegHomo ocHoBaHue/
| wish to dispute each of the transactions listed above based on the following reason:

(Mons, ombenexeme egHo ocHoBaHue U onuweme konkpemnume obecmosimeacmBa 6 nonemo , AonbaHUMeAHa uxchopmauus”/
Please check one option and describe the circumstances in “Additional information” section)

|:| Heomopu3upaHa mpan3akuyus/ Unauthorized transaction;

|:| HenoayyeHa cyma npu meaneHe Ha bankomam/ ATM withdrawal not dispensed;

|:| [oAy4eHa e camo yacm om 3anaBexHama cyma npu mezaeHe Ha bankomam/ ATM withdrawal dispensed only partially;
|:| Cmokama/ycayzama He e npegocmaBena/ Goods or services were not provided;

|:| Cmokama/ycayzama He omzaoBaps Ha onucaHuemo uau e gedhekmna/ Goods or services were not as described or defective;
|:| HeBv3cmaHoBeHa cyma/ Credit not processed;

|:| Cmokama/ycayzama e nnameHa no gpye HavuH/ Goods or services were paid by other means;

|:| Aybaupana mpan3akuus/ Duplicate transaction;

|:| HeomopusupaHa mpan3akuus npu npekpameH aboHamexm/ Cancelled recurring transactions;

|:| Pasnuka 6 cymama Ha mpatcakuusma/ Transaction amount differs;

|:| NonvaHumenHo makeyBane/ Addendum dispute;

[] Apyeo ocroBanue/ Other reason:




Monvasumenna undpopmauus/ Additional information

Aeknapauuu om cmpana Ha kapmogopkamens/ Cardholder statements

|:| Aeknapupam, 4ye no Bpememo Ha usBvpuwibBaHe Ha Bestka egha om ocnopeHume mpan3aakuuu, kapmama e buaa 8 moe npumeskatue/
With this declaration | acknowledge that at the time of the fulfillment of each of the transactions in dispute the card was in my possession.

|:| Aeknapupam, ye uHcdopmayusima, npegocmatena om MeH 8 HacmosLWwomo uckaxe e mbaHa u moyHa/
With this declaration | acknowledge that the information provided in this dispute form is complete and accurate.

JMama/Date: / / Mognuc/Signature:




