PAMKOB [10rOBOP 3A NPEAOCTABAHE HA NMIMATEXHU YCNYr U KPEOUTU HA FOPUAUYECKO NULIE

OHEC........cooiiii r. B rp. Codomst mexay:

Tpanckapt ®anHeHwbn CbpBucuc ALl cbec ceganuie u
agpec Ha ynpasneHue: rp. Codmsa, n.k. 1527, paioH
,0bopuwe®, yn. ,Cunmuctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWK 131397565; c nuueH3 3a n3BbpLUBaHe Ha
[ENHOCT KaTo MnraTexHa WHCTUTYUWS, u3gadeH C peLlleHue
Ne61 ot 03.06.2010 r. u gonbfHeH ¢ pelleHne Ne76 ot
07.03.2019 r. Ha YnpasuTenHus cbBeT Ha bbnrapckata
HapogHa ©aHka — KOMMETEHTEH oOpraH, OTTOBOPeH 3a
Hagsopa BBbPXY MNNATEXHUTE WHCTUTYLWW; BMMCaHO B
nybnnyHMs  perncTbp Ha  NULEH3NpaHUTe nnaTexHu
WHCTUTYUMM, BogeH OT bwbnrapckata HapogHa 6aHka,
npeactasnssaHo oT tOpuit CTaHYyeB — U3MbIHUTENEH
AVPEKTOp, Hapu4aHo no-gony 3a kpartkoct ,TPC”

TeNneqoH:
MPEACTABASBAHO OT ..vvvvviriiinieeeeeeeeeeeeeeesrrsrriinneeeaeenneeas ,
B KayecTBOTO Ha
Hapy4aHo no-aosy 3a kpaTkocT ,KnueHt”,

Ce CKMIOYN HACTOSLUMST PaMKoB [OTOBOP MpU CrELHUTE
yYCroBYSI:

|. AEOUHULIUN

Yn. 1. lNo cMucbna Ha HaCTOSALWMA [JOroBOP NOCOYEHUTE MO-
[O0MNy TEPMUHM UMAT CMEeAHOTO 3HAYEHNE:

»,PaMKOB [0roBop” € HacTOAWMAT pamKOB [O0roBop,
cknoveH mexgy TOC n KnueHta, 3a npefoctaBsHe Ha
NNaTeXHU 1 ApYrv ycnyru, OTNyCkaHe Ha KpeanTy, CBbp3aHm
C NNaTexHW ycnyru, OTKPMBAHE W BOAEHE Ha nnaTexHa
CMeTKa Ha umeTo Ha KnueHta.

»,LleHoBa nucta” e wusyepnaTteneH CMUCHK C JUXBUTE,
TaKcUTe 1 KOMUCUOHNTE, KomTo TOC cbbupa ot KnueHta no
cunata Ha pamkoBus pgoroeop. LleHoBata nwmcta e
HepasaenHa 4yacT OT HACTOSILLMS pamMKOB JOroBOp.
HnatexHa kapta”’ € BMO NepcoHanuU3npaH nnaTexeH
WHCTPYMEHT (kpeauTHa KapTa), u3gageH ot TOC, kouto ce
W3MOM3Ba  MHOMOKPATHO 3@  MAeHTUdMKauuMs  Ha
ONpaBOMOLLEHUS ~ MOM3BaTEN  HAa  MMAATEXHW  YCRyru
(KapTogbpxaTtens) 1 3a otganeyvyeH LOCTbN A0 NnaTexHa
CMeTKa WM OO0 KPEOUTEH NUMUT, NpeaBapuTenHO
poroeopeH Mexay Knnenta n TOC, u ¢ koiTo MoraTt ga ce
W3BLPWBAT NNATEXHM W CNPaBOMHWM  onepauum B
CbOTBETCTBUE C YCIOBUSATA HA PaMKOBWS OTOBOP.
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»KapToabpxaren” e (hu3nyecko nuue, KOeTo NpeacTasnsea
KnueHTa unu e onpasomoLlleHo oT KnveHTa aa paspeluasa
NnaTeXHK onepauumn ¢ NnaTexHa kapTa Unn ¢ AOMbIIHUTENHA
kapTa.

»AONBIHUTENHA KapTa” e JOMbIIHUTENHA NnaTexHa kapTa,
n3gageHa ot TOC no uckaHe Ha KnueHTa, KOATO ce 13rnon3ea
MHOTOKPAaTHO 3a WAEHTU(MKALUMA Ha OMpaBOMOLLEHMS OT
KnueHTa kapTogbpxaTen Ha OOMbfHWTENHATa kapTa M 3a
OTAanevyeH AOCTbN [0 MratexHata cmetka Ha KnueHTa
wwvnn 0O nNpeaBapwuTENHO ONpeaeneH KpeauTeH NUMWT,
poroBopeH Mexay Knuenta n T®C, u ¢ KoMTO Morat ga ce
W3BbPWBAT MNMATEXHW U CMPaBOYHKM  onepauuu B
CbOTBETCTBME C YCMOBUSITA HA PAMKOBUS AOMOBOP.

+[UH" e yeTupuumdpeH nepcoHaneH UaeHTUdUKaLNOHEH
HOMEp, CBbP3aH C BCSKa NnaTexHa M AOMbMHUTENHA KapTa,
KOWTO CRyXKW 3a UOEHTU(MLMPaHe Ha KapToabpxaTtens Ha
CbOTBETHATa KapTa Npu U3BbPLUBAHE HA NNATEXHW U Opyru
onepauuu ¢ KapTaTa 1 e Bug nepcoHanu3MpaHo CPeAcTBo 3a
CUIypHOCT.

“e-MMUH" e wecTuMdpeH nepcoHaneH UAeHTU(UKaLNOHEH
HOMep, CBbP3aH C BCSKa NnaTexHa U AOMbIHUTENHA KapTa,
KOWTO CMyXMW 3@ WOEHTU(MUMPaHe Ha KapTogbpxatens Ha
CbOTBETHATa KapTa Mpu W3BbPLIBAHE Ha MAATEXHM,
CMpaBOYHW U APYrK Onepauumn C kaptata OT pasCcTOsHUE W €
BWZ, NEPCOHaNM3NpaHo CPEACTBO 3a CUrYPHOCT.
»[lepcoHanusnpaHn cpeacTBa 3a CUrypHocT ca
nepcoHanuanpaHn XapakTepucTukn, npepgoctaseHn ot TOC
Ha KkapTogbpxaTens 3a LUenuTe Ha YCTaHoBsIBAHE Ha
WOEHTUYHOCTTA W/UNKM YCTaHOBSBAHE HA aBTEHTUYHOCTTA.
»MexayHapoaHa kapTtoBa opraHusauusa” e Mastercard
International, ¢ kosato TOC uma cknoyeH [JOroBop 3a
n3gaBaHe Ha MEXOYHAPOAHW NMATEXHW KapTu C NOroTo Ha
opraHu3aumsTa.

-~AUrMTanHa nnatexHa Kapta“ e BuA  nnaTexeH
WHCTPYMeHT, n3gageH ot TOC Ha KapTogbpxaTtens, KOUTO €
CBbP3aH C nnaTexHaTta cMeTka Ha KnueHta u Moxe ga ce
n3nonaea oT Kaptoabpxatens ¢ Len nogaBaHe Ha NnaTexHu
HapeXaaHWs 4pe3 MPUMOXEHUS Ha BBHLUHW A0CTaBYMLM,
WHCTanMpaHu Ha MOBUITHO YCTPOMCTBO Ha KapToabpxatens,
perucTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
»BpeMeHeH BupTyaneH Homep“ e nniaTexeH UHCTPYMEHT,
CBbp3aH C NnaTexHa kapta, u3gageHa oT TOC Ha
KapTogbpxatens, KOMTO MOXe Aa ce wu3nonsesa oOT
KapTogbpxaTtens 3a nogaBaHe Ha NnNaTexHO HapexjaHe 3a
W3Mb/IHEHWE Ha MraTexHa onepauums, CBbp3aHa C KapTarta,
ypes BUPTYanHO TepMmMHarnHo yctponcTso MOC B uHTEpHET.
HlnaTexeH MHCTPYMEHT" e nepcoHanuanpaHo/
nepcoHanuanpaHn yCTpoUCTBO/YCTPONCTBa W/unn Habop OT
npoueaypu, LOTOBOPEHN MeXZy MON3BaTens Ha nnaTexHu
YCRyrn 1 JOCTaBYMKa Ha NNaTEXHW YCyr U U3non3saHn oT
non3eaTens Ha NnaTeXHu ycnyru € Len nogaeaHe Ha
NnaTeXHo HapexaaHe.

sf1natexHa onepauusa” e [JenctBue, npeanpueTo oT
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nnateua wnuM OT HEroBO WMe WNW OT nonyyatens, no
BHaCsHe, TNpPexXBbpNsHe WM  TerneHe Ha  CpeacTsa,
HE3aBWCMMO OT OCHOBHOTO MPABOOTHOLIEHWE — Mexay
nnareua v nonyyatens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTka Ha nonyvaTens nocpeacTBOM efHa WUnu
HAKOMKO MNaTeXHU onepauuW, W3BbLPLUBAHM MO MraTexHa
CMeTKa Ha nnatela OT [OCTaBYMKa Ha MAaTEXHU YCyru,
KOMTO BOAM NnaTexHaTa CMeTka Ha nnaTeua, Bb3 OCHOBA Ha
[afeHo OT NnaTteya HapexaaHe.

,He3abaBeH kpeauTeH npeBoA” e KpeauTeH NpeBof, KOMTO
ce 13BbpLLBa HezabaBHO, 24 yaca B AEHOHOLMETO W BCEKM
KaneHZapeH AeH.

»,PEerncTpauMoHeH HoMep Ha nnaTexHa onepauus” e
npeaBapuUTenHO OMoBeCTEH HABOP OT AaHHM MMM YHUKaNEeH
HOMep, MPUCBOSIBAH OT [OCTaBYMKa Ha MNATeXHW YCryru,
KOATO MO3BONSIBA €4HO3HAYHO  WMAEHTU(MUMpaHe Ha
nnaTexHarta onepauus.

»IINaTeXxHo HapexpaHe” e BCAKO HapexzaHe OT nnateua
WNW nonyyaTens KbM [OCTaBYMKA Ha NNATEXHU YChyru, C
KOeTo Ce pasnopexaa M3MbIHEHWETO Ha nNnaTexHa
onepaums.

Hfnarey“ e u3n4ecko Wnn PUONYECKO NULE, KOETO €
TUTYNSAP Ha NNaTexHa CMeTKa W pasnopexaa U3Mb/IHEHNETO
Ha NiaTexHo HapexaaHe Mo TasW CMeTka, a Korato nuncea
nnaTexHa CMeTKa - (PU3NYECKO UMK IOPUANYECKO NULe, KOETO
[iaBa NnaTexHo HapexaaHe.

Jfonyyaren* e (uU3MYECKo WnM PUaNYECKO  NuLe,
OnpeserneHo KaTto KpaeH nonyvaten Ha CpeacTsa, KOUTO ca
NpeaMET Ha niaTexHa onepauus.

»fnarexHa cmeTka” e cmeTka, BoaeHa oT TOC Ha umeTo Ha
KnueHTa, KosTo Cce M3rnon3ea 3a W3MbIHEHWE HA NMaTeXHM
onepauumn 1 3a noracsiBaHe Ha 3agbixeHus Ha KnueHta no
HaCTOSLLUMS paMKOB LOrOBOP.

»MexayHapogeH Homep Ha OaHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtugumkatop, ¢ konto TOC obosHavaBa Bcsika
nnaTexHa CMeTka Npu OTKPUBAHETO .

»YHUKaneH upaeHtudumkatop” e kombuHaums ot Oyksu,
uncpu wmnM  cumBonM, CboblleHa OT [0CTaByMka Ha
NNaTeXHW YCRYri Ha Non3BaTens Ha NaTexHU yCryru, KosTo
TpsibBa Oa ce npedocTaBu OT MON3BATENs Ha MAaTEXHM
yCryri Npu U3MbiHEHWe Ha NaTexHa onepauus, 3a ga Moxe
€OHO3HAYHO [a Ce YCTaHOBW ApyrusT ronseatenl Ha
NNaTeXHU YCyr U/Mnn Herogara nnaTexHa cMeTka.
»,Banbop” e gartata, Ha kosato TOC e AMbXHO Oa 3aBepu
WNW 3aSbMXW NaTexHaTa cMeTka Ha KnueHTa.
»ABAroTPaeH HoCcUTeN” € BCEKM WHCTPYMEHT, KOWUTO
no3sonsBa Ha KnueHta ga CbxpaHsiBa agpecupaHa ao Hero
WH(OpMaLMS MO HAaYWH, JOCTBNEH 3a NocneaBaLlyy crpasku,
3a nepuog OT Bpeme, AOCTaTbYeH 3a LenuTe, 3a KOUTO e

npefocTaBeHa  MHQopMauusaTa, U KOMTO  MO3BONsBa
HEMpPOMEHEHO  BbL3NPOM3BEXAAaHE  HA  CbXpaHeHaTa
WH(popMaums. 3a  ABbArOTpaWHW HocuTenM ce  cmdTar

pasneyaTki OT YCTPOIiCTBa 3a pa3neyaTBaHe Ha U3BNeYeHMs
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no cmetkn, aucket, CD-ROM, DVD, koMnTbpHM TBBHPAK
AMCKOBE, Ha KOUTO MOXe [Ja Ce CbXpaHsBaT €eneKTPOHHU
CbODBLLEHNS, KAKTO U MHTEPHET CTPaHULM, KOUTO ca LOCTHMHU
3a nocrensally Cnpasky, 3a CPOK, 4OCTATbYEH 3a LienuTe Ha
WHdopMaLmsTa n no3sonsBaLy HEeNpOMEHEHOTO
Bb3NPOM3BEXIAHE HA CbXpaHeHaTa UHGopMaLWs, 1 Apyru.

4/IHTepHeT cTpaHuua Ha TPC” e WHTEpHET CTpaHuUa,

cobctBeHoct  Ha  TOC, ¢ enekTpoHeH  agpec:
www.transcard.bg
4AHTepHeT npodun“ e wuHOMBMOYyaneH pasgen Ha

KapTogbpxatens B pamkuTe Ha MHTEPHET CTpaHuuara Ha
TOC, poctbneH camo 3a Kaptogbpxartens, cnyxew| 3a
nonyyasaHe Ha npepocTtaBeHata oT TOC wuHbopmaums
OTHOCHO MNaTeXHUTe onepauuyn, nosyyaBaHe Ha MECEYHM
W3BNEYEeHNs 1 apyra MHopMaLMs, MHULMpaHe 1 AaBaHe Ha
cbfnacMe 3a U3BbpLIBAHE HA EMEKTPOHHW MaTexXHM
onepauum, U3BbPLIBAHE HA CNPABOYHW W OPYrv HennaTexH
onepauum, 3asBsiBaHe Ha AOMbHUTENHW YCyrn U 3a Opyru
crnomaraTesiHi yHKLuK.

»1ranscard Mobile“ e mobunHo npunoxexue, paspaboTeHo
oT T®C, cnyxello 3a nonyyaBaHe Ha npefocTaBeHata OT
TOC wHGopmauus OTHOCHO — NNATeXHWUTE  onepauum,
nomnyyaBaHe Ha MeCeYHU U3BNEYEHUs 1 Apyra MHopmauus,
WHWLUMMpaHe W [aBaHe Ha Cbrmacue 3a M3BbpLUBaHE Ha
eNEKTPOHHM  MaTeXHW — onepauuy, U3BbpLIBaHe Ha
CNPaBOYHM M [PYrM HEnnaTexHu onepauuy, 3asiBsiBaHe Ha
LOMbIHUTENHW YCRyr U 3a 4PpYrn cioMaratenHu yHKLum.
KapTogbpxatenar Mmoxe fa uHctanupa Transcard Mobile Ha
NpUTEXaBaHO OT Hero MOBUTHO YCTPONCTBO, PETUCTPUPAHO B
WH(opmaumoHHaTa cuctema Ha T®C. WHcTanupaHeTo Ha
Transcard Mobile ce wu3BbplBa MO HauMH, OCUrypsBaLy
YHUKaIHa v CUrypHa Bpb3ka Mexay MOBUIHOTO NpuroxeHue
W nputexaBaHoTo oT  Kaptogbpxatens — MoGurHo
YCTPOWCTBO, PErncTpupaHo B MHAPOpPMaLMOHHATa cucTema Ha
ToC.

»ENEKTPOHeH npodmn” € WHTepHeT npocun  w/mnm
MobunHo npunoxeHue Transcard Mobile, uHcTanupaHo Ha
MOBWITHO YCTPOMCTBO, NpUTEXaBaHO OT Kaptoabpkatens w
PErucTpupaHo B MHgopmaumoHHaTta cuctema Ha TOC.
s1epMuHanHo yctpoicteo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe w/mnm BHacsHe Ha napu
B Opoil, nnawaHe Ha ycnyr, W3BbpLUBAHE Ha NPEBOAM
Mexay NnaTexHU CMETKM 1 Ha CrPaBOYHA W APYTA NAaTeXHM
W HENMaTexHU onepauum.

s1epMuHanHo yctpoucteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO CE M3BLPLUBAT MiiallaHe Ha CTOKW 1
YCNyru, ChpaBoOuHM M [PYrM NNaTeXHW W HennaTexHu
onepauun Ype3 13norn3eaHe Ha nnaTexHa uv npegnnaTeHa
kapTa.

»BUpTyanHo TepmuHanHo yctpoicteo MOC (Virtual POS
Terminal)“ e noruyecku AePUHMPAHO  TEPMUHAMHO
yctponcteo MOC, upes koeTo ce M3BbpLUBAT NPEBOAU MO
NNaTeXHN CMETKY, NNaLaHe Ha CTOKM 1 YRy, CNPaBOYHN 1
APYTV NNaTEXHW U HEennaTeXHU onepauun 4pes UHTEPHET,
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http://www.transcard.bg/

TepMuHanim yctpouctsa ATM unu uudposm TenedoHn npu
W3Mon3BaHe Ha NnaTexHa unu npeannaTeHa kapta B pexum
OHMNawH.
»KOHTAaKTHO nnawaHe” € HayuMH 3a W3BbPLIBAHE Ha
NNaTeXHU onepauuy Ype3 nnaTexHa kapta Ha TEPMUHANHO
YCTPOWCTBO, MPK KOWTO KapTaTta Ce NocTaBs B KapTOBMS
yeTeLl Ha TEPMUHAMHOTO YCTPOMCTBO.
»DE3KOHTAKTHO nnawaHe” e HauMH 3a U3BbPLIBAHE Ha
NnaTeXHW onepauum Ha  TEPMUHANHO  YCTPOMCTBO,
No3BONSBALLO OE3KOHTAKTHWM NnaTexHW onepauun, uYpes
nnaTexHa kapTa C Noroto 3a Be3KOHTaKTHW MnallaHus unu
ypes OurutanHa nnaTexHa kapTa, Npu KOWTO nnaTexHaTta
KapTa unu MOBGMNHOTO YCTPOMCTBO Ha KapTogbpxatens, Ha
KOETO € MHCTanMpaHo NPUIOXEHNEe Ha BHHLUEH JOCTaBYMK 3
nnaljaHe ¢ gurutanHa kapta, ce gobnukasa Ao ykasaHOTO
MSCTO Ha TEPMWHANHOTO YCTPOMCTBO, KATO YCMELIHOTO
W3BBLPLUBAHE Ha MnaTexHaTa onepauus ce NoTBbpXaaBa OT
TEPMUHAMHOTO YCTPOCTBO MIN MPUINOKEHNETO HA BBHLUHMSA
[OCTaBUMK.
,JIMMUTK 3a OE3KOHTAKTHM NnawaHua” ca MakcMManHuTe
CYMW 3a e4HOKpaTHO BE3KOHTAKTHO NnallaHe 1 3a nopeauua
0T 6E3KOHTaKTHM NnallaHus, onpeaeneHn oT CbobpaxeHus
3a curypHoct oT TOC n goctaBuvka Ha MnaTeXHW yCnyru,
obcnyxBeall, TEpMUHANHOTO YCTPOCTBO.
»3aAbN00YEHO YCTaHOBABaHe Ha WAEHTMYHOCTTA Ha
Kaproabpxartena (3YUK)“ e npoueaypa no ycraHossiBaHe
Ha MOEHTUYHOCTTA, KOSTO € pa3paboTeHa Mo HauuH, KOMTO
3alMTaBa NOBEPUTENTHOCTTA HA AAHHWTE, M KOSITO BKIOYBA
W3MOM3BaHETO Ha ABa UMW NOBEYE OT CMeHNTE HE3aBUCUMM
€IIEMEHTMU:
a) 3HaHWe — HeLLo, KOeTo caMo KapToabpKaTensr 3Hae:
o [INH;
o e-lINH;
e kO 3a OTKMKYBaHe Ha MOBUITHO YCTPOMCTRO;
e  [pYr1 WHAMBMAYANHM CTAaTUYHM Naponu;
) nputexaHne — Hewwo, kOeTo camo Kaptogbpxatensr
npuTexasa:
e SIM-kapTa, cBbp3aHa C MobuUneH TenegoHeH
HoMep Ha KapTogbpxaTens, NpUTEeXaHueTo Ha
KOSTO Ce [JokasBa u4pe3 BbBexgaHe OT
KapTtoobpxatenss Ha egHOKpaTHM  KOZOBe,
nanpawatu ot TOC ypes SMS;
e MOOMNHO ycTpoicTBO Ha KapTtogbpxarens,
perncTpupaHo B MHOPMaLMOHHATa CUcTeMa Ha
TOC, Ha KOETO Ce CbXpaHsBaT B KpUNTUPaH BUA,
NepcoHanuanpaHn CpeacTBa 3a  CUMYPHOCT,
CBbp3aHM C [JuruTanHa nnaTexHa KapTa Ha
KapTogbpxatens;
e MobunHo npunoxenne Transcard  Mobile,
CBbP3aHO 4pe3 YHUKarHa W CUrypHa Bpb3ka C
MOGWUNHO  yCTPOMCTBO,  MPUTEXaBaHO  OT
Kaptogbpxatens — w perucTpupaHo B
WHhopMaLmMoHHaTa cuctema Ha TOC;
e NnaTexHa kapTa C Yun, NPUTEXAHNETO Ha KOATO
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Cce [o0Kka3Ba 4Ype3 MoCTaBsHETO W OT
KapTombpxaTens B kKapToB YeTel;
* [pyru;

B) XapakTepHa 0COBEeHOCT — HeLLo, KOeTo xapakTepusupa

Kaptogbpxatenst (6MOMETPUYHM XapaKTEPUCTUKM Ha

KapTogbpkatens, kaTo  NpbCTOBM  OTMEYaTbLM,

reoMeTpus Ha JIULETO U Apyri).

HapylaBaHeTO Ha HAKOW OT He3aBUCUMWUTE ENEMEHTU He
BNMSIE HA HAAEXAHOCTTa Ha OCTaHanuTe.

~Kpeaut” e kpegut, otnycHat or TOC Ha KnneHTa BbB
Bpb3ka C W3MbIHEHWETO Ha OnpedeneHa nnaTtexHa
onepauus Ype3 nnaTtexHa kapTa, no pega 1 npu ycnosusTa
Ha HaCTOALLMS paMKOB JOrOBOP.

»JINXBEH NPOLEHT NO Kpeauta” € NUXBEHUST MPOLEHT,
n3pas3eH Kato (pUKCMpaH MPOLEHT, KOWTO Ce npwrara Ha
roMLWHa OCHOBA KbM CyMaTa Ha YCBOEHUS KpeauT.
»MWHMManHa noracutenHa BHocka no kpeautute (MMNB)”
e cbop or:

a) HernoraceHoTo MpeBWLLIEHME Hag AOrOBOPEHMS
MaKCUManeH pasmep (MMMUT) Ha KpeauTuTe KbM Kpas Ha
KaneHaapHus mecel;

0) cymata Ha BCWYKM HAYMCNEHM CbIMACHO LieHoBaTa
NIUCTa M HenmaTeHn TakCu U KOMWUCMOHW KbM Kpas Ha
KaneHaapHus mecel;

B) ABIKMMWTE TNWUXBWA MO KpeauTUTe KbM Kpas Ha
KaneHaapHus mecel;

r) cyma, paBHa Ha 3% OT HemoraceHuTe KbM Kpas Ha
KaneHaapHUst MeceL, rnaBHULM MO KpeanTuTe.

MIB He moxe pa 6bae no-manka ot 10.23 eBpo unm ot
o0WOTO 3agblKeHMe N0  KpeauTute KbM  Kpas Ha
KaneHgapHus  Mecel, ako OOWOTO  3adb/iKeHue no
kpeauTuTe e no-manko ot 10.23 espo.

,»OOLL0 3aabKeHne no kpegutute” e cbop oT:

a) HeroraceHoTo MpeBWLLIEHE Hag [OrOBOPEHMs
MakcuManeH pasmep (MMMWT) Ha KpeanuTuTe;

©) HenoraceHuTe rMaBHULYM MO KPEAUTUTE;

B) CymaTa Ha BCMYKW HAYWUCrIeHU CbracHo LieHosaTa
NINCTa U HEMMaTEeHN TakCh U KOMUCHOHM;

r) ABKUMUTE NIMXBM MO KPEAUTUTE.

“Mece4Ho n3BneyeHue” e NHMoOpMaLus, NnpesocTaBsHa ot
TOC Ha KnueHTa BEAHBXK MECEYHO Ha XapTUEH wumu apyr
ABITOTPAEH HOCUTEN, KOSITO ChAbpXa Hal-Marnko CnegHoTo:

a) MHpopMaLMs 3a BCMYKM MNNATEXHU onepauu,
W3BBPLLEHM NPe3 KaneHaapHUst MeceL, KakTo cnegga:

e DErucTpauuoHeH HOMep, BWA Ha nNnaTexHarta
onepaums 1 JaHHW 3a nonyvaTens;

e CTOMHOCT Ha nnaTexHata onepauus, u3paseHa
BbB Banytata, [MOCOMEHA B  NNATEXHOTO
HapexaaHe;

e CTOMHOCT Ha MnaTexHata onepauus, u3paseHa
BbB BasyTaTa, B KOSTO € 3a4blhKeHa nnaTexHara
cmeTka Ha KnueHta, n3uucneHa no o6MeHHUs
Kypc, w3non3eaH ot TOC Ha 6asata Ha
eXeJHEeBHO OnpedensHuTe OT  CbOTBETHaTa
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MexayHapogHa kapToBa opraHu3auus 0BMeHHW
KypCOBE;

e [laHHW 32 pa3Mepa Ha BCUYKM TAKCU 1 KOMUCUOHH,
Abokumn 0T KnueHTa BbB Bpb3Ka C NnaTexHara
onepaums;

e [JaTa W Yac Ha rnoryyaBaHe Ha NnaTEXHOTO
HapexaaHe;

e Banbop Ha 3agblXaBaHe Ha nnaTexHara CMeTka
Ha KnueHTa.

0) pasmep Ha nuxsute, Hauucnenn ot TOC npes
KaneHaapHUs MeceL, no nonssanuTe oT KnuexTa kpeauTy;

B) pasMep M BUO HA BCUYKM TakCu U KOMWUCHOHM,
HauncneHn ot TOC npes kaneHZapHWS Mecel CbrmacHo
PaMKOBWS JOrOBOP;

r) obu, pasvep ¥ KpaeH CpPOK 3a mnoracsBaHe Ha
MWHUMarHUTE MOracuTENHK BHOCKM MO BCUYKM KpeauTw,
ycBOeH OT KrneHTa KbM Kpas Ha KaneHaapHus Mecel;

) pa3mep Ha 06LL0TO 3abIDKEHNE MO BCUYKM KPEAUTH,
HenoraceHu ot KrnneHTa, KbM Kpasi Ha kaneHaapHus Mecel;

e) obu makcumaneH pasmep (06L NIMMMT) Ha BCUYKM
kpeautu, otnycHatm oT TOC Ha KnueHta cbrnacHo
CKITHOYEHUS PAMKOB [JOrOBOp;

X) IMXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHata cmeTka Ha KnueHTa;

n) BIC kog Ha T®C.

IIl. NIPEAMET

Yn. 2. Hacroawmsar  pamkoB  JOroBOp  ypexaa
B3anMooTHoLLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. n3gaBaHeTo, NpefoCTaBAHETO W MOM3BaHETO Ha
nnaTexHu Kkaptv M Apyrn NojobHM  MnaTexHW
WHCTPYMEHTH;
2. OTKPMBAHETO, OBCNYXBAaHETO M 3aKPUBAHETO Ha
nnaTexHa cMeTka;
W3BBPLUBAHETO Ha NAATEXHW 1 ApYrv onepauuy;
4. yCBOSIBAHETO, MOM3BAHETO M W3ObIKABAHETO Ha
KpeauTtn, oTnycHatu Ha KnueHTa BbB Bpb3ka C
W3MbIHEHMETO Ha NNATEXHU onepawuu.

w

I1l. U3AABAHE N NMPEAOCTABAHE HA MMATEXHHU
KAPTU

Yn. 3. (1) TOC wn3pasa Ha KnueHta nnatexHa KapTa
Transcard Mastercard Business, HapuwyaHa no-gony 3a
KpaTKOCT ,,nnaTexHa KapTa”, 3a U3BbpLUBAHE Ha NNATEeXHM
onepauMm MO HauMHa W MpWU  YCNoBWATA, YPeAeHn B
HaCTOALLWS paMKOB AOrOBOP M LieHOBaTa nucTa.

(2) MnaTtexHaTa kapTa ce u3gaBa Ha 6asaTta Ha 3asBneHue
no obpasel Ha TOC, HaaNexHo NOMbIHEHO OT KnueHTa.

(3) TOC cv 3anasea npaBOTO Aa OTKaXe M3AaBAHETO Ha
nnaTexHa kapTa no nogageHo 3asBneHve 6e3 ga nocousa
OCHOBaHMWsATa 3a ToBa.

(4) MnatexHata kapTa e cobcTBeHOCT Ha TOC.
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(5) MnatexHata kapTa Transcard Mastercard Business ce
“3aaBa CbC CPOK Ha BANMAHOCT 5 roAuHW.
(6) MnaTexxHaTa KapTa ce npeusdaBa 3a CbLUMS CPOK, B
Cryyaln 4Ye HWKOS OT CTPaHUTE MO HACTOSALMS pPaMKoB
poroBop Han-manko 30 AHW Npeau U3TUYAHETO Ha TeKyLus
CPOK He 3asiBi MUCMEHO, Ye He XKerae nnaTtexHaTa kapTta ga
Obae npeusgageHa. Pasnopenbata  Ha  NpeaxogHOTO
n3peyeHne ce npunara HeorpaHuyeH Bpon MbTu.
(7) Bbpxy nuuesaTa CTpaHa Ha nnartexHarta kapta TOC
nocTaBs:

1. HaumeHoBaHWeTO Ha KnueHTa;

2. VMETO Ha ONPaBOMOLLEHUS KapTogbpKaTe;

3. HOMepa Ha kapTaTa;

4. partata Ha U3TWYaHe Ha Cpoka Ha BanMAHOCT Ha

kapTaTa.

(8) HomepupaHeTo, An3anHbLT, U3NYECKUTE U TEXHUYECKUTE
XapaKTepUCTUKN Ha nnaTexHaTta kapta ce onpefenst oT
TOC B CbOTBETCTBME C M3UCKBAHMATA HA MexayHapoaHaTa
KapTOBa OpraHu13aLns v AeicTBaLloTO 3aKOHOLATeNCTBO.
Un. 4. (1) TOC onpeaens cBbp3aHnTe C NnaTexHaTa kapTta
[MAH n e-MNAH.
(2) TOC ocurypsia Ha kapTogbpxaTens Ha nnartexHata
kapTa Bb3MOXHOCT [a npoMeHsi ceost [MNH ypes TepmmuHanHo
yctporctBo ATM Ha TepuTopusitTa Ha CTpaHaTa C HOBa
LndpoBa KOMOMHALMS, U3BECTHA CaMO Ha Hero.
(3) T®C ocurypsiea Ha KapTogbpkaTens Bb3MOXHOCT Aa
npomeHs csosi e-lMNH ypes MHAMBMOYaNHUS €NEeKTPOHEH
npocun ¢ HoBa LMgpoBa KOMOMHALMS, U3BECTHA CamMO Ha
Hero.
Un. 5. (1) TOC npegoctassa nnaTexHarta kapta Ha HeilHus
KapTogbpKaTen 3aefHO CbC 3aneyartaH MK, ChAabpkaly
MAH un e-NMWH, B cpok, He no-gbnbr ot 10 gHM oT
CKITIOYBAHETO Ha HACTOSALLMS PaMKOB AOTOBOP.
(2) Mpw nonyyaBaHe Ha nnaTtexHaTa kapTa W 3anevaTaHus
nvk ¢ MAH un e-NIMH kapTogbpxatenar nposepsiBa
LenocTTa Ha MNnuka M CpaBHsBa 4acTTa OT HOMepa Ha
nnaTexHata KapTa, oTneyaTtaHa Bbpxy nnvka ¢ [MAH u e-
MAH, cbC CLOTBETHUTE LMGPU OT HOMEPA, NOCTaBEH BBbPXY
nvueBsarta cTpaHa Ha nnaTexHaTta kapTa.
(3) Mpu cboTBETCTBME MeXOy uacTTa OT HOMepa Ha
nnaTexHara KapTta, oTnevataHa Bbpxy nnuka ¢ [AH w
e-lMMNH, n cboTBETHUTE UKMdPU OT HOMepa, NOCTaBEH BbPXY
nuueBaTta CTpaHa Ha nnaTexHaTa kapTa, KapToabpxaTensr
ce noanucea Ha obpaTtHaTa CTpaHa Ha nnaTexHaTa kapTa B
noneTo 3a OTOPM3WPaH NOAMUC, Ched KOeTo NOTBbpXaasa
nonyyaBaHeToO Ha NnaTexHaTta KapTa W 3aneyataHns Nink C
MAH v e-MNH ¢ nognuca cv B NpegocTaBeHns My npuemo-
npegasateneH NPOTOKON.
(4) Mpn HecbOTBETCTBME MexXOy YacTTa OT HOMepa Ha
nnaTexHara Kapta, oTneyartaHa Bbpxy nnuka ¢ [MAH u e-
[MH, n cboTBETHUTE UMPU OT HOMEpa, NOCTaBEH BbpXY
nuuesata CTpaHa Ha nnatexHata kapTa, Kakto u npw
HapylleHa UANOCT Ha MAvKa, KapToabpxaTensT OTkassa
npuemaHeto um, a TOC ce 3agbmkaBa fa w3gage 3a
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cobctBeHa cmeTka B 10-aHEBEH CPOK HOBa NnaTexHa kapTta ¢
Hosw MMH n e-MNNH.

(5) TOC akTvBMpa NnaTexHaTa kapTa cnef nognucBaHeTo ot
ABETE CTPaHW Ha NpueMo-npeaBaTenHus NpoToKon no an.3.
Yn. 6. (1) MNpu npensgaBaHe Ha nnaTexHaTa kapta nopagu
W3TMYaHe Ha cpoka Ha BammpaHocT peicreawmte MAH u e-
MAH ce 3anmasBaT, mopagy KoeTo B Te3n Cnyvyan Ha
KapToAbpXaTens ce npejaBa CcaMO  MpevsfageHata
nnaTtexHa kapTa.

(2) Kaptogbpxatenat monara mognuca cu B MOMeTo 3a
oTopu3MpaH  nognuc  Ha  obpaTHata  cTpaHa  Ha
npeu3fafeHata nnatexHa Kkapta W NOTBbpXAasa
nonyyaBaHeTo 1 C noanMca Cu B CbOTBETHUA MPUEMO-
npeaaBsaTesnieH NPoTOKON.

Un. 7. (1) KnueHTsbT MOXe fa nogage 3assneHne B TOC 3a
n3gaBaHe Ha HOBa MnaTexHa kapTa npeay M3TMYaHe Ha
Cpoka Ha BanMOHOCT Ha AelCTBallaTa KapTa B ChegHuTe

cnyvau:

1. Npu  yHULIOXaBaHe WnM  MOBpexdaHe  Ha
nnaTtexHara KkapTa;

2. npu 3aryb6eaHe, kpaxba wnM  HepaspelleHa

ynotpeba Ha nnatexHara kapTa.
(2) B cnyyaute no an. 1 8 10-4HEBEH CPOK OT NoaBaHETO Ha
3asBneHneto TOC m3gaBa HOBa NnaTexHa Kapta CbC CPOK
Ha BanuaHOCT cbrnacHo 4n. 3, an. 5 u Hosu MNH 1 e-NMWH, a
KnueHTbT Nnalya Takca CbrnacHo LeHoBaTa nucTa.
(3) Hoeata nnatexHa kapTa, MWH n e-NNH ce npegocTasat
Ha KapToabpXaTens no peda Ha HacTosWMA pas3gen Ha
PaMKOBWS JOTOBOP.
Yn. 8. (1) KnnentsT Moxe aa nogage 3assneHue go TOC 3a
n3gaeaHe Ha Hosu MWH u e-MUH nopagn 3abpassiHe Ha
AencTeaLyuTe.
(2) B cnyyante no an. 1 B8 10-aHEBEH CPOK OT NOAABAHETO Ha
3assnexneto TOC n3gasa Hosu MMAH n e-NMNH, a KnuentsT
nnaija Takca CbrnacHo LieHoBaTa nucra.
(3) Hosutre TWH wun e-NMMH ce npegocTaBaT Ha
KapToAbpXaTens Mo peda Ha HacToswMs pasgen Ha
PaMKOBMS LOTOBOP.

IV. AONBNHUTENHU KAPTU

Yn. 9. (1) KnnenTsT MOXe Aa nogape 3assneHune o TOC 3a
n3gaBaHe Ha [JOMbIHUTENHA KapTa Ha OMpaBOMOLUEH OT
KnueHTa kapTogbpxaTen Ha AOMbIIHUTENHATA KapTa.

(2) TOC cu 3anasBa npaBoOTO [a OTKAXE M34aBaHETO Ha
[OMbIIHUTENHA KapTa Mo nogadeHo 3aserneHne 6e3 ga
noco4yBa OCHOBAHWATA 3a TOBA.

(3) JonbnHutenHaTta kapTta € OT Cblus BU KaTO OCHOBHATa
nnaTexHa kapTa Ha KnueHTa n e cBbp3aHa C nnaTexHara
cMeTKa Ha KnuenTa.

(4) DombnHutenHata kapta € C WHAMBMOYaneH HOMep U
naamsuayanum NAH n e-NMAH.

(5) Bewykm pasnopefbu W yCrioBus Ha HaCTOSLUMS paMKOB
[0rOBOP ¥ LEHOBATa NUCTa, OTHACAWM Ce 3a nniaTexHara
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KapTa, BaXaT W 3a JOMbIHUTENTHATE KapTH, C U3KITIOYEHNE Ha
TE3M, 3a KOUTO € NOCOYEHO M3PUYHO Ye Ce OTHACAT caMmo 3a
LOMbIHUTENHUTE KapTu.

Un. 10. TOC npepoctaBa AOMbAHUTENHWTE KApTW Ha
KrnueHTa no pefa 3a npeaocTaBsHe Ha OCHOBHATA NiaTexHa
KapTa, YypeAeH B HAaCTOALLMS paMKOB JOrOBOP.

Un. 11. (1) KnneHTbT HOCK OTTOBOPHOCT 3@ BCUYKM LENCTBUS,
nnatexHn W OpyrM  onepauuu,  U3BbPLUEHW  OT
KapToAbpXaTens ¢ AOMb/IHATENHATa KapTa.

(2) C ponbrnHuTENHaTa KapTa morat Aa ce YCBOsiBaT KpeauTy
[0 06Lms MakcumaneH paamep (06Lwus NMMKT), LOrOBOPEH B
HacTosLmMs pamkoB gorosop mexay TOC u KnueHta, nunm oo
Nno-ManbK IMMUT, 3asBeH OT KnueHTa.

(3) Beuyku rmaBHULM MO KpeauTuTe, YCBOEHW B pesynTaT Ha
W3BbPLUBAHE Ha MMATEXHW Onepauun C [OMbIHUTENHATA
KapTa, KaKTO W HavuCneHuTe NUXBM MO THX, Ce ObSikaT oT
KnueHTa, 3asB1Un 130aBaHETO Ha LOMbIIHUTENHATA KapTa.

(4) BCuykn Takey M KOMUCMOHM MO Onepauyum, U3BLPLIEHN C
[OMbfIHUTENHATa kapTa, ce Abmxar oT KnueHta, 3asBun
W34aBaHeTO Ha AOMbIIHUTENHATA KapTa.

Un. 12. (1) KapToobpxaTenar Ha JOMbiHWTENHAaTa KapTa
nMa npaBo Aa noucka ot TOC 6GnokmpaHe Ha
[OMbIIHUTENHATA KapTa nopagn 3arybeaHe, kpaxba wnu
HepaspelueHa ynoTpeba.

(2) KnueHTbT MOXe ga noucka BrokupaHe W geakTuBMpaHe
Ha AOMbIIHUTENHATA KapTa, u3gafeHa no HeroBo 3asiBleHue,
6e3 CcbrnacueTo Ha kapTogbpkaTens Ha LOMbIHUTENHaTa
kapTa.

(3) Camo KnueHTbT MOXe Aa 3asBM M3daBaHe Ha HoBa
AoMbIHUTENHA KapTa u/vnu Hosw MUH v e-NMNH, cBbp3anu ¢
Hes.

(4) [HombnHuTenHata kapTa ce  [deakTuBupa  npu
npekpaTsBaHe Ha MNpaBOTO Ha MOM3BaHE Ha OCHOBHATa
nnaTexHa kapTa Ha KnueHra.

V. APYTU NNATEXHW UHCTPYMEHTW, CBBP3AHU C
KAPTU

Un. 13. (1) Mo uckaHe Ha KapTogbpxatens TOC moxe aa My
n3gage AurMTanHa nnatexHa kapTa OT CbliaTa kaTeropus
CbC 3Haka ,Mastercard”.

(2) MopaBaHeTo Ha uckaHeTo No an. 1 W M3gaBaHeTO Ha
AUruTanHata nnaTtexHa kapTa ce U3BbpLUBa Ype3 MOBUIHOTO
npunoxexne Transcard Mobile, nHcTanMpaHo Ha MOGUAHO
YCTPOACTBO Ha  KapTogbpxaTens, peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

(3)TOC cn 3anasBa NpaBOTO Aa OTKaXe M34aBaHETO Ha
[UrUTanHa nnatexHa kapta Ha Kaptogbpxatens 6e3 ga
nocoyBa OCHOBaHMATA 3a TOBa.

(4) 3a pga ce ocurypu BB3MOXKHOCTTA 3a NodaBaHe Ha
NNATEXHU HapEeXZaHWs Ype3 NPUOXEHUS Ha  BbHLUHM
[OCTaBYMLM, WHCTANMMPaHM Ha MOBWMMHO YCTPOWCTBO Ha
KapTtogbpxatens, e Heobxogumo KapTtogbpxatensr aa
perucTpupa gurutanHata Cu  kapTa B CbOTBETHOTO
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NPUINOXEHWNE Ha BbHLUHUS JOCTaBYMK.
(5) Peructpauusita Ha purutanHata kapta no an. 4 ce
N3BbpPLUBA Ype3 MobunHoTo npunoxenue Transcard Mobile 1
MPUNOXEHNETO Ha BBHLHWA [OCTaBYMK, KaTo ce cneapat
yKasaHusiTa Ha ABETE NPUIOXEHNS.

(6) 3a n3NbnHEHMEe Ha NaTEXHW onepawuyu, HapeaeHn Ypes
puriTanHaTa kapTta, ce u3non3eaT CpeacTBaTta, HauyHM Mo
nnaTexHata cMeTka Ha KnueHTa n/unu cpeactsa OT KpeanuTu,
oTnycHaT ot TOC B CbOTBETCTBUE C PAMKOBWS JOrOBOP.

(7) Tpu nopaeaHe Ha nnaTexHu HapexgaHns Ypes
QUruTanHa kapta, peructpupaHa B npunoxeHne Ha BbHLUEH
[OCTaBYMK, WHCTaMMpaHO Ha MOOMIMHO YCTPOMCTBO Ha
Kaptogbpxatens, Kaptogbpxatensat nonsea
NepcoHanuanpaHn CpeacTea 3a CUrypHOCT, OCUIypeHN Ypes
CbOTBETHOTO MPUIOXEHWe, KaTo MPOMEHeH HOMep Ha
puriTanHata Kapta, WHOMBMOYanHW CTaTW4HU  Naponu,
npunaraHe Ha GUOMETPUYHN XapaKTEPUCTUKN 1 APYT.

(8) Mo Bcako Bpeme Kaprogbpxatenar Moxe Ja
[eperucTpupa  guruTanHata  nnatexHa  kapta  oT
CbOTBETHOTO  MPUMOXEHME Ha  BBHLHMA  JOCTaBYMK,

WHCTanMpaHo Ha MOBKMHO YCTPONCTBO Ha KapTogbpxaTens.
Yn. 14. (1) Mo uckare Ha KapTogbpxatens TOC moxe aa My
n3gage BPEMEHeH BUpTyaneH HOMep, CBbp3aH C
MeXxayHapoaHaTa nnaTtexHa kapTa.

(2) MopaBaHeTo Ha uckaHeTo Mo an. 1 W nM3gaBaHEToO Ha
BPEMEHHWSI  BMPTyaneH HOMEp Ce U3BbplIBA  Ype3
enekTPoHHKS Npodmn Ha KapTogbpxarens.

(3) Mpu nopgaeaHe Ha uckaHeto no an. 1 Kaptogbpxartenat
onpegens:

1. Cpoka Ha BPEMEHHUS BUPTYaneH HOMep;

2. CcymaTa Ha nnaTtexHaTa onepauys, M3Mb/IHEHWETO Ha
KosTO MOXe Aa 6bae HapegeHO Ype3 BpeMEHHUS
BMpTYyaneH HOMep, Npu cnasBaHe Ha CbOTBETHUTE
OnepaLyMOHHI NIMMUTK, MOCOYEHM B LieHOBaTa nucTa.

(4)TOC cu 3ana3Ba npaBoOTO Aa OTKaxe W3gaBaHETO Ha
BPEMEHEH BUpTyaneH Homep Ha KapTtogbpxartens 6e3 ga
nocoYBa OCHOBaHWATA 3a TOBA.

(5) 3a u3nbnHeHWe Ha NnATeXHUTE onepauun, HapeaeHu
ypes BPEMEHHWTE BUPTyanHW HOMepa, Ce M3nonssar
CpeacTBaTa, HanM4yHM Mo nnaTexHata cMmeTka Ha KnueHta
nwnn cpeactBa OT kpeauTtw, otnycHath or TOC B
CbOTBETCTBME C PAMKOBMS JOMOBOP.

(6) Mpwv M3aaBaHETO 1 NON3BAHETO HA BPEMEHHWS BUPTyaneH
Homep  KapTogbpxaTtensr nonssa  NepcoHanu3vpaqu
CpeAcTBa 3a curypHocT, ocurypeHun ot TOC, kaTo npoMeHeH
HOMEp Ha CBbp3aHaTa nnaTtexHa KapTa, WHAMBULYamHu
CTaTM4HW Naponu, €OHOKPaTHM KOAOBe, MnpunaraHe Ha
BUOMETPUYHI XapPaKTEPUCTUKIA U APYTU.

(7) Mo Bcsiko Bpeme KapTogbpxaTenar Moxe fa aHynupa
(M3Tpre) BpeMeHHUsI BUPTyaneH HOMep 4pe3 erneKTPOHHMS
cv npocoun.
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VI. 3ALLIUTHU MEPKW NMPU NMON3BAHE HA MNATEXHW
KAPTWU U OPYTY NNATEXHU UHCTPYMEHTW,
CBBbP3AHU C KAPTH

Un. 15. KaptogbpxkatenaT ce 3agb/ikaBa Aa nasu
nnatexHara KapTa ¢ rpuxara Ha Jobbp CTONaHuH M fa A
nonsea camo B CbOTBETCTBME C YCMOBUSATA HA HACTOALMA
PaMKOB [O0rOBOP, KaTo B3eMEe BCWYKM HEODXOaMMM Mepku
cpelly Kpaxba, 3arybBaHe, yHULLOXaBaHe W NOBpeXaaHe Ha
kapTaTa, KakTO M Cpelly y3HaBaHe OT TpeTU Iuvua Ha
[aHHWUTE, 3anuCcaHmn BbpXy kapTata.

Un. 16. (1) Kaptogbpxatenat ce 3agbixasa creq
nonyyaBaHe Ha NnaTtexHaTa kapta ga npeanpueme BCUYKM
pasyMHM  [EeNcTBMA 32  3anasBaHe Ha  HeWHuTe
nepcoHanuanpaHn cpeacTsa 3a CUrypHOCT, B TOBa 4KUCNO
MAH u e-MNNH, BkntounTeNHO Aa He M cbobLLaBa Ha HUKOTO,
[ia He 3anucBa kakBaTo M [fa € WHQopmauus 3a Tesu
CpeAcTBa 3a CUrypHOCT BbpXy NnaTexHata kapTa W da He
CbXpaHsiBa TakaBa WH(OpMaUMs 3aedHO C MnaTexHata
kapTa.

(2) KaptogbpxaTenaT ce 3agb/kaBa [fa  cnefsa
NPenopbKATE 3@ CUrYPHOCT MpW NAallaHe ¢ nnaTexHa kapTa
B TbProBCKW OBEKT W OT pa3cTOsHWE, KaKTO U NpU TerneHe Ha
napu OoT TepMuHanHo yctpouctBo ATM, nybrukyBaHW Ha
WHTEepHeT cTpanuuaTta Ha TOC.

Un. 17. (1) Mpu 3arybsaHe, Kkpaxba wnu HepaspelleHa
ynoTtpeba Ha nnaTtexHaTa kapTa, KakTo W Npu 3agbpxaHe Ha
nnaTexHata kapta B TepMuHanHo yctpouctso ATM,
KapTogbpXaTenar ce 3agb/ikaBa da yBedOMU He3abaBHO
TOC Ha peHoHoLWHNUTE TenedoHn, NybrMkyBaHn B UHTEPHET
cTpaHuuaTa Ha TOC.

(2) Cren nonyyasaHe Ha yBepomnenueto no an. 1 TOC
nNpeaoTBpaTABA U3MON3BAHETO Ha NNaTexHaTa kapTa, KaTto s
Brokupa.

(3) Mpu noucksaHe, otnpaseHo OT KnueHTa, B Cpok Ao 18
Mecelia, CYMTaHO OT JaTaTa Ha yBejoMeHueTo no an. 1,
TOC ce 3agbmkaBa da My NpeaocTaBW CbOTBETHUTE
[0Ka3aTencTea, Ye KapTogbpXaTensr € HanpaBun TakoBa
yBEAOMITEHME.

(4) TOC He HOCKM OTTOBOPHOCT, akO HampaBeHO OT TPETO
nuue yeegomneHne no an. 1 e HeespHo, a TPC e
npeanpueno Heobxoaumute mMepku B 3awmTa Ha KnueHTa,
kaTo e BGriok1pano U3NoN3BaHETO Ha NnaTexHaTa kapTa.

Un. 18. (1) TOC mma npaso ga 6rnokvpa M3NON3BaHETO Ha
nnaTtexHara kapTa no 06EKTUBHM NPUYKHI, CBBP3aHN CbC:

1. CUIYpHOCTTa Ha NnaTexHaTta kapTa;

2. CbMHEHMe 3@  HepaspelleHa

nnaTexHarta KapTa;
ynoTpeba Ha nnaTexHarta kapTa C Len uamama;

4. 3HauMTenHO HapacHan puck KnveHTbT Aa He € B
CbCTOSIHWE [a noracsiBa 3afb/KeHusTa Cu MO0
KpeauTuTe, OTNYCHATK MO HACTOALLMS PaMKOB AOTOBOP.

(2) B cnyyaure no an. 1 npu Bb3MOXHOCT npeau
OroKMpaHETO WNK Hal-KbCHO HEMoCPeACTBEHO Ccrned ToBa

ynotpeba Ha

w
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TOC nHbopmupa KnueHta 3a BnoKMpaHETO Ha nnatexHaTa
KapTa ¥ 3a NPUYMHUTE, HaNoXunu BIOKMPaHETO, OCBEH aKo
[laBaHeTo Ha TakaBa MH(OPMaLMs He e MO3BOSIEHO nopaau
CbobpaxeHnss 3a CUrypHOCT WK C Orfed CnasBaHeTo Ha
HOPMATMBHW W3WUCKBaHUS, NPEMATCTBALM WH(OPMUPAHETO
Ha KnueHra.

UYn. 19. (1) T®C pebnokvpa nnatexHaTta kapta umu £
3amMecTBa C HOBa, Cnef kato MpuunMHMTE 3a GnOKMpaHeTo
oTnagHar.

(2) Mpu HemsmbnHeHne oT cTpaHa Ha KnueHta Ha
3aAbIIKEHUATA N0 HacToswms pamkoB gorosop TOC mma
npaBo MO BCAKO Bpeme Aa [JeakTusupa OrokupaHata
nnaTexHa kapTa u fa oTKaxe 3aMecTBaHeTO i C HOBa.

(3) KnueHT®bT MOXe fa nogaBa MckaHe 3a AebrnokupaHe Ha
nnaTexHa KapTa Ha XapTWeH HOcuTENn Ha agpeca Ha
ynpasnexue Ha TOC B pamkuTe Ha paboTHOTO BpEME.

Yn. 20. (1) KaptogbpxatenaT ce 3agbixaBa [a
npeanpyeMe BCUYKM Pa3yMHU AEUCTBMS 3a 3anasBaHe Ha
nepcoHanuanpaHnTe CpefcTBa 3a CUrypHOCT, KOUTO ce
nonseat npu nogaBaHe Ha MfaTeXHU HapexhaHus 4pes
NNaTEXHUTE MHCTPYMEHTM, CBBP3aHM C KapTu.

(2) Mpu HepaspeleHa ynoTpeba Ha NNATEXeH UHCTPYMEHT,
CBbp3aH C KapTa W/MNW Ha MpUNOXEHWe Ha BbHLUEH
[OCTaBYYMK, B KOETO € perucTpupaHa gurutanHa kapTa, Kakto
n npu 3aryba, kpaxba, NpuUCBOsSIBaHE WM HepaspeLleHa
ynotpeba Ha MOBMMHO YCTPOMCTBO Ha KapToabpkaTens,
CBbP3aHO C AuruTanHa kapta, KaptogbpxatensrT € AmbxXeH
pa yesegomn HesabasHo TOC no HaumHa, ypedeH B
HaCTOALWA pasgen.

(3) T®C mma npaeso aa 6nokupa n aebnokupa N3non3BaHeTo
Ha NnaTexeH MHCTPYMEHT, CBbP3aH C kapTa, NpW yCrnoBusaTa
3a bnokupaHe v gebnokupaHe Ha nnatexHa kapTa, ypeaeHu
B HACTOALWA pasgen.

VIl. OTKPUBAHE, OBCJTYXBAHE U 3AKPUBAHE HA
NNATEXHA CMETKA

UYn. 21. (1) Cnea noanMcBaHETO Ha HACTOSILMS PaMKOB
[0roBop oT ageTe cTpaHn TOC oTKpuBa NnaTexHa cMeTka Ha
umeto Ha KrnmeHta u 9 obosHayaea c IBAN
(2) MnatexHata cmeTka Ha KnueHta ce u3non3sa 3a
W3MbIHEHWE Ha NNATEXHU OnepaLuu CbrnacHo YCroBusTa
Ha HacTOALMS PamMKOB [OrOBOP M LiEHOBATa NNCTA, KaKTO U
3a noracsiBaHe Ha 3afbikeHusTa Ha KnueHTa, Bb3HUKHaNM B
pesynTaT Ha M3Mb/IHEHMETO Ha NNaTexHUTe onepauuy,
BKMKOYMUTESTHO W HA YCBOEHUTE CyMU W APYrUTE 3aLbiKeHNs
no KpeamTMTE, OTMYCHATM MO HACTOSALLWS PaMKOB 4OrOBOP.
Un. 22. (1) MNpeaun OTKpUBAHETO Ha nrnaTexHaTta cmeTka no
un. 21 KnueHtsbT npepoctasst Ha TOC cnepHuTe AOKYMEHTM
W MHopMaLms:

1. eOuWHeH WOEHTU(MKAUMOHEH ko4 WM Kog no

BYNCTAT;
2. u3BneYyeHue OT yypeauTenHus akT Ha KrnueHta, c
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KOETO Ce YCTaHOBSIBAT MpaBOMOLLMSTa 33
pasnopexaaHe ¢ HeroBoTO MYLLECTBO;

3. aKTyanHo YAOCTOBEpeHME 3a peructpauns Ha
KnueHTa, ¢ KOETO Cce yaoCToBepsBaT nuuaTa, Kouto
ynpaBnsBaT ¥ npeactaBnaBaT Knuewta M TexHu
MYHM  JaHHM Mo odmuManeH [JOKYMEHT 3a

CaMOJIMYHOCT;
4. MbMHOMOWHO, aKO WMa TakoBa, C KOETo
nuueto/nuuarta,  KOeTo/kouTO  ynpaensBa/T K

npeacraensaea/t KnueHTa, onpasomoLyasal/T apyro
nuue/nuua ga ce pasnopexga/T ¢ napute no
cMeTkata OT MMeTO Ha KnueHTta; nognuchbT Ha
ymbiHoMowmTens TpsbBa ga Obge NoOnMoXeH B
NPUCLCTBMETO Ha NuLie, ONPaBOMOLLEHO 3a TOBA OT
T®C, nnu aa 6bae 3aBepeH HOTapuarHo;
5. NWYHM [aHHM No  oduumaneH [OKYMEHT 3a
CaMOfIMYHOCT W CMecUMeH OT MoAnucUTe Ha
nuuata, KOMTO MMaT npaBo Ja Ce pasnopexaat C
napute no cMmeTkarta; MOANMUCUTE Ha Te3n nuua
TpsbBa ga ca MOMOXEHW B MPUCHCTBUETO Ha
OnpaBOMOLLEH 3a ToBa cnyxuten Ha TOC wm ga
Cca 3aBEpEeHN HoTapuarsHo.
(2) U3smeHeHusTa B JokymeHTWTe no an. 1 umar cuna no
OTHoLwweHue Ha TOC camo oT MOMeHTa, B koitTo TC e buno
MUCMEHO YBEOMEHO 3a TSX OT OMPaBOMOLLEHO NULE.
(3) TOC mMoxe Aa M3ncKea v ApYrm OKYMEHTM 3a OTKpUBaHE
W BOJEHEe Ha nnaTtexHaTa CMeTKa, 3a KOeTO npefBapuTeriHo
yBegomsBa KnueHta.
Un. 23. (1) KnuenTsT mMOXe Aa ocurypsisa cpefcrtsa mno
nnartexHara i CMeTKa Mo CriegHUTEe HaunHM:
1. BHaCsiHe Ha Napu B HaMMYHOCT MO NnaTexHaTta
CcMeTKa;
2. KpeouTeH NpeBOf Mo nnaTtexHaTa cMeTka.
3. npeBoL MeXAy NnaTeXHW CMETKM Ype3 BUPTYamnHo
TepMuHanHo yctpoiicteo MOC.
(2) B cnyyante no an. 1, T. 2 KnNMEHTbT € ANbXEH B
NNaTEXHOTO HapexaaHe 3a KpeauTeH NpeBof Aa NOMbiHM
kopekTHO IBAN Ha nnatexHata cu cmeTka B TOC v BIC kopa
Ha TOC.
(3) Mpwn Hem3MbAHEHWE Ha 3adbIPKEHNETO Ha KnneHTa no an.
2 T®C He HOCK OTTOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATa
YacT OT 3aAbIIKeHUATa Ha KnueHTa no KpeamTuTe, KakTo U 3a
npousTMyawmTe OT TOBa [JOMbIHATENHW pa3xogu 3a
KrnneHra.
Un. 24. TOC He Hauucnsea nuxsa BbPXy cpeacTBata no
nnartexHara cMeTka Ha KneHTa.
Yn. 25. C nognuceaHeTo Ha HaCTOSALMS PaMKOB AOroBop
KnueHTsbT gaBa cbrnacueto e TOC aa noracssa cnyxebHo
1 He3abaBHO BCWYKM YCBOEHW CyMU NO KPEAMTUTE, OTMYCHATH
oT TOC no HacToswmsi pamKkoB [OrOBOP, KaKTO W BCUYKM
Bb3HWKHaNM 3agbikeHus Ha KnueHTa BbB Bpb3ka C
[ENCTBMETO Ha HACTOAWMS PaMKOB AOroBOp M LeHoBaTa
N1CTa, KaTo WM3MOM3Ba NapuyHUTE CPeACTBa Mo niaTexHaTa
My CMeTKa.
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Yn. 26. (1) TOC 3akpuBa nnaTtexHara cMeTka Ha KnueHta
Npu NpekpaTsBaHe Ha HaCTOSALLMSA PaMKOB AOrOBOP.

(2) Mpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHOBSBA Ha KnueHTa napuyHuTe Cpeactsa, oCTaHamm
no nnaTtexHata My CMeTKa Crnefg noracsBaHe Ha BCUYKM
3abimKkeHns Ha KnueHTa no HacTosILLmMS paMKOB JOTOBOP.

VIII. NNATEXHW U OPYTY ONEPALIMA

Yn. 27. KnnueHTLT MMa NpaBo Aa paspellaBa U3BbPLUBAHETO
Ha CreaH1TE NNaTexH1 onepawum:

1. BHacsHe Ha napu B HaNWYHOCT MO nNnaTexHa
CMETKa;

2. TerfeHe Ha Mnapu B HanMYHOCT OT MfaTexHa
CMeTKa;

3. KpeauTHM NpeBoaw, BKMIOYATENHO HapexdaHus 3a
NepuoaNYHN NPEBOAK;

4.  KpeOuTHW NPeBOAM, BKIIOYMTENHO HapexaaHws 3a
NepuoaMYHN Npeeoau, korato cpeactearta ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOALLWS [JOrOBOP;

5. NnaTexHu onepawun Ype3 NNaTexH! KapTu 1 apyru
NNaTEeXHN NHCTPYMEHTY;

6. nnaTexHu onepaluu Ypes NNaTexHU KapTu 1 apyru
NNaTeXHW MHCTPYMEHTW, KoraTo CpeacTBata ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOALLMS paMKOB JOrOBOP.

Yn. 28. (1) Ypes nnatexHa kapTa MoraT fga ce M3BbpLUBaT
CnefH1TE NNaTexH1 onepawum:

1. TerneHe w/vnu BHacsHe Ha napu B 6pont upes
TepmuHanHm yctpoictea ATM u MOC;

2. nnawaHe Ha CTOKM W YCNyru 4pe3 TepMUHasnHu
yctpoictaa 0C;

3. nrawaHe Ha CTOKM K YCRyrM W MNpeBod Mexay
CMETK Ype3 BUpTYarnHm TepmmHantm yetpoiictea MOC;

4, npeBog  Mexgy NNaTexHu  CMeTKM  upes
TepMuHanim yctponctsa ATM;

5. NnallaHe Ha ycnyr Ypes TePMUHamNHK YCTPONCTBA
ATM;

6. nnaTtexHu onepauuu, U3BBPLIEHN NO MHULMATMBA
Ha 1nu Ypes nonyyaTens

7. [Opyru nnaTexHy ornepauuu, NoCOYeHM B LieHoBaTa
nucra.

(2) Ypes purutanHa nnatexHa kapta KnueHTbT moxe fda
HapeXda W3MbIHEHWe Ha NNaTexHU onepauuv 3a nnawlaqe
Ha CTOKM M ycnyru 4pe3 TepmuHanHu yctponctea [10C,
no3BoNsBaLLM BE3KOHTAKTHW NnalaHns, U Ypes BUPTyarHu
TepmuHanHm yctponctea [OC, nosBonsBaly nnawlaHus
ype3 CbOTBETHWUTE MPUIIOKEHNS HA BBHHLWHU [OCTaBYMLM,
KakTO M 3a TerneHe Ha napu B Opoit Ype3 TepMMHamHM
ycTponctea ATM, nogabpxally Tasm (yHKLuS.

(3) Ypes BpemeHeH BupTyaneH Homep KnveHTbT Moxe Aa
Hapexaa W3MbIHEHWE Ha NnaTexHa onepauus 3a nnallaqe
Ha CTOKM W YCNyrv Ype3 BUPTYanHO TePMUHANTHO YCTPOWUCTBO
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MOC B MHTEPHET.

(4) TOC wu3mbnHABa HaANeXHO paspeLleHUTe NNnaTexHu
onepauuu 4O NUMWUTKATE, MOCOYEHM B LieHOBAaTa NUCTa, WM
[0 NO-Marnku NUMUTK, 3asiBeHn oT KnuexTa.

(5) TnaTexHuTe onepauuv 4Ype3 NNATEXHW KapTh K
KpeauTHWTE npeBOAM MoraT [da Ce paspellasaTt M OT
KapTogbpXaTens Ha JOMbIHUTENHA KapTa, Npu Cna3BaHe Ha
YCroBUSATa Ha PaMKOBMS JOrOBOP.

(6) KapTogbpxaTtenar Moxe Aa Hapexaa U3MbMHEHWETO Ha
CMpaBOYHW W OpYrM HEemnaTexHu onepauuu, NOCOYeHW B
LieHoBaTa N1CTa, KaTo CrasBa ykasaHusTa, nybnukyBaHu B
WHTEepHeT cTpaHuuaTta Ha TOC.

(7) 3a u3MbnHeHUTE CrpaBoYHU W OPYTU  HENnaTexHu
onepauun KrMeHTbT Ob/MKKU TakCu U KOMUCMOHM CbIMacHo
LieHoBaTa nucra.

Un. 29. (1) MnaTtexHata onepauus e paspelleHa, ako
KapTogbpXKaTeNaT § € Hapegun wiv e gan cbrnacve 3a
U3MbITHEHUETO W.

(2) 3a nnaTtexHuTe onepauun Ype3 nnaTexHa kapTta u gpyru
NNaTeXHW WHCTPYMEHTW HapexnaHeTo 3a onepauusra ce
[iaBa OT KapToAbPXaTens, KakTo crneasa:

1. NMPp¥ KOHTaKTHO NnaLlaHe Ha TEPMUHANTHO YCTPOUCTBO
MOC n ATM - upe3 nocTaBsHe Ha nnaTexHaTa
kapTa B KapToBMS YeTely Ha TEepMUHANHOTO
YCTPOWCTBO, BbBEXAAHE HAa HEOBXOAMMUTE AaHHM 3a
onepauusiTa U KOPeKTHO BbBexaaHe Ha BanuaeH MAH;

2. npu BesKOHTaKTHO nnawaHe Ha TEepMUHANHO
YCTPOWCTBO [0 CLOTBETHWUS NUMMUT 3a DE3KOHTaKTHU
nnawaHus — 4pe3 BbBEXZaHe Ha Heobxogumute
AaHHM 33 onepauusiTa ¥ aBTOMAaTUYHO U3YMTaHe Ha
nepcoHanuanMpaHu  Ccpeactea  3a  CUIYPHOCT,
CBbp3aHK C NnaTexHata kapTa unu gurutanHata
nnaTexHa kapTa, Ypes3 13non3saHe Ha GE3KOHTaKTHa
TexHonorus, 6e3 BbaexaaHe Ha [MAH;

3. npu OE3KOHTAKTHO nnawaHe Ha TEepPMMHAmHO
YCTPOWCTBO Haf CbOTBETHWS NIMMUT 32 HE3KOHTAKTHU
nnawaHus — 4pe3 BbBEXZaHe Ha Heobxogumute
AaHHM 32 onepauusiTa, aBTOMATUYHO W3YMTaHE Ha
nepcoHanuanpaHu  Cpeactea  3a  CUTYPHOCT,
CBbp3aHK C MnaTexHaTa kapTa unu gurutanHata
nnaTexHa kapTa, 4pe3 13nonasaHe Ha Be3KoHTaKTHa
TEXHOMOMUS, U KOPEKTHO BbBEXAAHE Ha BanuaeH
MH wnn Ha nepcoHanuavpaHu cpeactea 3a
CUrypHOCT, CBbP3aHW C [AUrMTanHata nnaTexHa
kapTa. B onpeaeneHn cnyyan ot cbobpaxeHus 3a
CUrypHOCT MOXe Ja Obhe M3ncKaHO nnaljaHeTo fa
C€ U3BBPLLN KOHTAKTHO.

4. npu nnawaHe Ha  BUPTyarHO  TePMWHAmNHO
yctponcteo MOC - ype3 nogaBaHe Ha NNATEXHO
HapexgaHe B E€eKTPOHEH BUA W U3BbPLUBAHE Ha
3a0bNboYEHO YCTaHOBSIBAHE Ha MAEHTUMYHOCTTA Ha
Kaptogbpxatens ot ctpaHa Ha TOC, B cnyyauTe, B
kouto TOC npunara Ta3u npoueaypa

(3) KaptogbpxaTensiT MoXe [da Aaea Cbrmacue 3a
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W3MbIHEHWE Ha NNATEeXHU onepauuy C NAaTexHU KapTw,
W3BBPLUBAHM MO MHWLMATMBA Ha WNK Ype3 nosyyaTens, kato
MOMbMHM CbOTBETHATA ENeKTPOHHa (popmMa B ENeKTPOHHMS
cu npodoun. lNpu nogasaHe Ha cbrnacveto TOC m3BbpLUBA
3a0bnboyYeHo  yCTaHOBSIBAHE HA  WAEHTWYHOCTTA  Ha
KapTogbpxatens. KapTogbpxaTensat Moxe Aa  OTTernu
CbrfacMeTo Cu MO BCAKO BPEME 4pe3 EneKTPOHHUS CK
npodun.

(4) KaptogbpxaTenar Moxe Aa Hapexaa W3MbfHeHWe Ha
KPeAUTHU NpPeBOAM CaMO uYpe3 MoJaBaHe Ha NNaTexHo
HapexdaHe B ENeKTPOHEH BWUL Ype3 enekTPOHHUS CK
npodun. TOC m3BbpLIBaA 3aabNO0YEHO YCTAHOBSBAHE Ha
WOEHTUYHOCTTA Ha KapTogbpkKaTens, B Chnyyal 4ye npu
HapedeHUs OT Hero KpeauTeH MNpesBof ce npurnara Tasu
npoueaypa.

(5) MoMeHTBT Ha nonyyaBaHe Ha MATEXHOTO HapexaaHe e
MOMEHTBT, B koilTo TOC nonyyaBa NnaTeXHOTO HapexaaHe
no peda 1 HaunHUTE, YPEeaeH! B PaMKOBWS LOTOBOP.

(6) KoraTo MOMEHTLT Ha MofyYaBaHe Ha MNNATEXHO
HapexaaHe 3a KpeauTeH NpeBof Mexay nnaTtexHa CMeTka,
oTkputa B TOC, M nnaTtexHa CMeTKa, OTKpUTa npu Apyr
[OCTaBYMK Ha NnaTexHW ycnyru, He e paboteH aeH 3a TOC,
NNaTEeXHOTO HapexgaHe ce CMsATa 3a MOMy4YeHo Ha
cneppawms paboTeH AeH. Besko nnatexHo HapexaaHe 3a
KpeauTeH NpeBoA Mexzay nnaTtexHa cmeTka, otkputa B TOC,
W NnaTexHa CMeTka, OTKpUTa MpW Opyr LOCTaBUYMK Ha
nnatexHu ycnyri, nonyyeHo cnep 14:00 yaca B paboteH
[€H, MOXe [a Ce CMsTa 3a MOMlyYeHO Ha CreaBalus
paboTeH aeH. KoraTo kapTogbpxatenar nogage nnaTexHo
HapexaaHe 3a KpeauTeH NpeBof, KoeTo Aa 6bae U3NMbiHeHO
Ha onpedeneH [AeH, 3a MOMEHT Ha MofyyYaBaHe Ha
NNaTexXHoTo HapexaaHe ce cmata 14:.00 vaca Ha
onpeneneHus OeH, a Korato To3u AeH He e paboteH 3a TOC,
3a MOMEHT Ha nonyyaBaHe Ha MNATEXHOTO HapexaaHe ce
cmata  14:00 vaca Ha cnegpawms paboTeH  fAeH.
Pasnopenbute Ha HacTtoslarta anuHes He Ce OTHacAT 3a
He3abaBHWTE KpeanUTHW NPEBOaM.

(7) TOC wun3nbnHaBa paspeLleHnTe OT KapTogbpxaTtens
NNaTexHU onepauun C NnaTexHW kapTu HesabaBHO crep
MOMEHTa Ha MNOMy4yaBaHE Ha HAAJIEXHO  MNaTEeXHO
HapeXgaHe WnW B CPOKOBETE, MOCOYEHM B CbIMacueTo Ha
KapTOABbPXaTeNs 3a W3MbIHEHWE Ha NNaTeXHU onepauuu ¢
NNaTeXHU KapTyh, U3BLPLUBAHW MO MHULMATMBA Ha UK Ype3
nonyyartens, npu  CnasBaHe  Ha  [AEMCTBALLOTO
3aKOHOAATENCTBO, PAMKOBMS AOrOBOP W LieHOBaTa nucTa.

(8) Mpw n3BBPLUIBAHE Ha NNATEXHM ONEpaLMmM Ypes nnaTexHa
KapTa nnatexHaTa cMeTka Ha KnueHTa ce 3agbmxaBa B CpoK
[0 45 OHM 0T nonyyaBaHETO Ha HaANeXHO NnaTexHo
HapexaaHe.

(9) TOC wusnbnHABa HapedeHWTe OT KapToAbpxartens
KPEAUTHU NPEBOAM MEeXOy NNaTexHUn CMETKM, OTKpUTU B
T®C, kakTo WM He3abaBHWTE KpeauTHU NpeBoau, He3abaBHO
Cref MOMEHTa Ha MnonyyaBaHe Ha HaANEXHO NnaTexHo
HapexaaHe, kaTo BanbOPbT Ha 3aBepsiBaHe Ha nnartexHata
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CMETKa Ha nonyyarens e CbLuaT JeH.
(10) Tpu HapexpaHe Ha KpeowuTHU MNPEeBOAM  Mexzay
nnaTexHa cmeTka, oTkputa B TOC, u nnatexHa cmeTka,
OTKpMTa Npu Apyr AOCTaBYMK Ha NNaTeXxHu ycnyru, C
N3KMOYEeHMe Ha Hes3abaBHMTE KpeauTHU npesoan, TOC
OCUrypsiBa 3aBepsBaHETO Ha nNnaTexHara CMeTka Ha
[0CTaBYMKa Ha NNATEXHW YCNYrK Ha nonyyaTens cbe cymata
Ha nnaTexHarta onepauus 4O Kpasi Ha cneasawms paboTteH
[€H Crnes MOMEHTa Ha noryyaBaHe Ha HafnexHo NIaTexHo
HapexgaHe. [lpu U3MbMHEHWETO Ha KpeauTHU NPeBOAu
Mexay AOCTaBYMLM Ha NMATEXHW YCrnyri, NULEH3vpaHu oT
BHB, KaKTo W KIOHOBE Ha [OCTaBYWLM HA NATEXHW YCIyr,
W3BBbPLIBALLM AENHOCT Ha TeputopusiTa Ha Penybnuka
Bbnrapus, OOCTaBYMKBLT Ha MAaTeXHW ycryru Ha nnateua
OCUrypsiBa 3aBepsBAHETO Ha MraTexHara CMeTka Ha
[OCTaBYMKA Ha MIATEXHU YCNYrM Ha MmosyyaTens B Cblius
paboTeH [eH, B KOWTO € MOMYyYeHO NaTeXHOTO HapexaaHe.
(11) Mpu nonyyaBaHe Ha KPeAUTHU MPEBOAW MO NNATEXHM
cMeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnatexHara CMeTka Ha nofyyaTens € He MO0-KbCHO OT
paboTHMS AeH, B KOWTO cMeTkaTa Ha TOC e 3aBepeHa CbC
cymaTa no nnartexHara onepauus, kato TOC ocurypsia Ha
pasnofioXeHWe Ha nofyYaTens cymata no nnartexHara
onepauus HesabaBHO cren kato cmetkata Ha TOC e
3aBepeHa ¢ Ta3un cyma.

(12) KnuweHTbT w/mMnu kapToabpxaTensaT He MoraT [Ja
OTMEHAT NNATEXHOTO HapexaaHe crief nosy4YaBaHeTo My OT
ToC.

(13) 3a M3mbAHEHUTE NNATEXHU onepaunn KnneHTbT Abmxu
Ha TOC TaKcK M KOMUCMOHM CBIMACHO LieHOBaTa NncTa.

Un. 30. (1) TOC kopurpa HepaspelleHa WM HETOYHO
W3MbIHEHA MaTexHa onepauns camo ako KnueHTsT 1o e
yBeaomun 6e3 HeOCHOBaTENHO 3abaBsHe, Crnef kaTo € y3Han
3a TakaBa onepauus, KOSTO mnopaxga Bb3MOXHOCT 3a
npeasiBiBaHe Ha npasata My, HO He MO-KbCHO OT 2 Mecela
OT AaTata Ha 3afbiKaBaHe Ha cMeTKaTa My.

(2) CmdTa ce, Ye KnueHTbT e y3Han 3a HepaspelueHaTa unm
HETOYHO W3MbIIHEHATA MMaTexHa Onepaunst Ham-KbCHO C
nonyyaBaHe Ha MECEYHOTO U3BMleYeHWe NO peda Ha
HaCTOSILLMS paMKOB JOrOBOP.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWNO  3adbiKEHMATa CUM 3@ NpefocTaBsHe Ha
WHOpMaLMs 3a naTexHaTa onepawuyus.

Yn. 31. Korato KnueHTbT TBbPAW, Ye He e paspeluasan
W3MBIHEHMETO Ha NnaTexHa onepauus WM Ye e Hanuue
HETOYHO M3MbHEHA nnaTexHa onepauus, TOC He Hocu
[oKa3aTencTeeHarta TEXECT npu yCTaHOBsIBaHE
aBTEHTWYHOCTTA Ha NnaTexHaTta onepaums, HEMHOTO TOYHO
perucTpupaHe, OCYETOBOAABAHETO, KakTO M 3a TOBa, Ye
onepauusiTa He e 3acerHata OT TexHMYecka noBpeda Wnu
APYr HeoCTaTbK.

Un. 32. B cnyyan Ha HepaspelleHa nnartexHa onepaums
TOC Bb3cTaHoBsBa Ha KnneHTa He3abaBHO CTOMHOCTTA Ha
HepaspeLLeHaTa nnartexHa onepawyus 1 BbB BCEKW Cry4vail He
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MO-KbCHO OT Kpas Ha crefsalums paboTeH AeH, cred kato e
3abenssano unu e 6unNo yBeOMEHO 3a onepauusiTa, OCBeH
korato TOC uma OCHOBaTeNiHW CbMHEHUs 3a u3mama U
yBEOOMM CLOTBETHUTE KOMMNETEHTHU OpraHn 3a Toea. Korato
e Heobxoaumo, TOC Bb3CTaHOBSBA MnaTexHaTa CMeTKa Ha
KnueHTa B CbCTOSIHMETO, B KOETO TS B1 Ce Hammupana, ako He
Oelwe u3MbfHEHa Hepa3pelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsBaHe Ha nnaTexHata CMeTka Ha
KnueHTa e He No-KbCHO OT faTata, Ha KOSTO CMeTkaTta e
Buna 3agbikeHa CbC CymaTa Ha HepaspelleHaTa nnaTexHa
onepaums.

Yn. 33. (1) Pasnopegbata Ha un. 32 He ce npunara u
KnuneHTbT noHacs Beuuky 3arybu, CBbp3aHu C HepaspeLLeHu
NNaTexHU onepauuu, NpousTMYaLWy OT U3MOS3BAHETO Ha
3arybeHa, OTKpagHaTa MW HE3aKOHHO MPUCBOEHA NraTeXHa
kapTa, korato KnneHTbT u/mnu KapTogbpKaTensaT He e yensn
[ia 3anasv nepcoHanuanpaHuTe CpeacTBa 3a CUrypHOCT Ha
nnaTtexHara uunu SOmbiHUTENHaTa KapTa.

(2) KnueHTbT noHacs BCWYKM  3arybu, CBbp3aHM C
HepaspeLlleHn NnaTexHu onepauuu, ako KnueHTwbT w/unu
KapTOABbPXATENAT M € MPUYMHWN Ype3 u3mama Wnnm ¢
HEM3Mb/IHEHWETO HA €AHO UMK MOBeYe OT 3a4bIKEHUsATA CU1
no pasgen VI ot HacToSAWMS pamMKOB AOrOBOP YMULLIIEHO UMK
nopaaw rpyba HebpexHoCT.

(3) Cnen yBepomsiBaHeTo no peda Ha yn. 17, an. 1 KnueHtsT
He MoHacs HUKaKBM MMYLLECTBEHW BPEAM, MpomsTMyawm ot
nsnonseaHe Ha u3rybeHa, OTKpagHaTa WKW HE3aKOHHO
NPUCBOEHA MMaTeXHa KapTa, C W3KMKYEHWe Ha CryvauTe,
korato KnueHTbT u/unu kapToabpXaTensaT e AeicTean ypes
n3Mama.

Un. 34. (1) KnueHTbT uma npaso ga noucka or TOC
Bb3CTaHOBSIBAHE Ha Lsnata Cyma Mo Beye W3MbIHeHa K
paspeLleHa nnaTtexHa onepauus, Korato T9 € HapefeHa ot
WNW Ypes NonyyaTens v ca CnaseHu criegHUTe YCroBus:

1. KbM MOMEHTa Ha [JaBaHe Ha paspeLleHueTo 3a
W3MbIHEHWE Ha MnaTexHata onepauus He e
MOCOYEHa HeMHaTa TOYHA CTOMHOCT, U

2. CTOWHOCTTa Ha MnatexHaTa onepauus HaaBullaBa
ovakBaHata OT KnueHTa CTOMHOCT C orfieg Ha
HEroBMTE  MPEAXO4HW  pasxoan 3a  NopobHw
onepauuu, yCrioBusTa Ha pamKoBWsS JOrOBOP U Apyru
cneunduyHmM 3a cnyyas obcTosTencTaa.

(2) VickaHeTo 3a Bb3CTaHOBSIBaHE Ha CpPeacTBa Mo peaa Ha
an. 1 ce otnpass o1 KnneHTa B Cpok [0 56 AHK OT AaTtaTa, Ha
KosiTo e buna 3agbikeHa cmeTkata My. o uckaHe Ha TOC
KnueHTbT npeacTass 4okasaTencTBa OTHOCHO HanMUMeTo Ha
ycrnosusita no an. 1.

(3) B cpok o 10 paboTHM gHM OT NoMyvaBaHETO Ha UCKAHETO
TOC pBbacTaHoBABa Ha KnmeHTa usnata cyma Ha
nnaTexHata onepauusi WNKM OTKa3Ba Bb3CTAHOBABAHETO W,
KaTo NOCOYBa OCHOBAHKATA 3a OTKA3 U OpraHuTe, npes KouTo
KnueHTbT MOXe ga HanpaBu Bb3paXeHWe, ako He npuema
WN3MOXEHUTE OCHOBAHWSA 3a OTKa3.

(4) BwacraHoBsBaHETO  BKMOYBA

usnata cyma no

TpaHckapT ®anHeHwbn Copeucuc Al
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W3MbIHEHATa NnaTexHa onepauws, KaTto BanbopbT 3a
3aBepsiBaHe Ha nnartexHara cMetka Ha KrnueHTta e He no-
KbCHO OT AjaTara, Ha KOSiTo cMeTKkaTa e buna 3agb/mkeHa Cbe
cymaTa Ha nnaTexHara onepauus.

(5) 3a uenute Ha an. 1, T. 2 KnueHTLT He MOXe Ja ce
no3oBaBa Ha MPWYMHKU, CBBP3aHN C U3BbpLIEHA 0BMSHA Ha
BanyTa, Korato € MPUIOXeH pedepeHTHUAT 0BMEHeH Kypc,
yrosopeH ¢ T®C.

(6) MnaTteubT HAMA NpaBO Ha Bb3CTaHOBSIBaHe Mo an. 1,
KoraTo e Jan CbrfacueTo CW 3a U3MbIHEHWE Ha NnaTexHaTa
onepauust aupektHo Ha TOC n TOC wnu nonyyarenar e
NPeSoCTaBuUI UK € OCUrypUs Ha pasnosioxXeHue Ha nnarela
WH(opMaUmMs 3a npeacToswlata nnaTexHa onepauus no
[OTOBOPEH HAYWH HaW-marnko 28 [OHM npeau Aatata Ha
W3MbIHEHWE Ha NnaTexHaTa onepaums.

Un. 35. (1) Korato nnaTexHOTO HapexzaHe Ha KruveHta
nvnu kapTogbpxaTens € M3MbMHEHO B CbOTBETCTBUE C
MOCOYEHUS B HETO YHUKaNeH UaeHTUMKaTop, HapexaaHeTo
Ce CMATa 3a TOYHO M3MbIHEHO MO OTHOLIEHME Ha
nonyyarens, NOCOYeH C YHUKaNHUS MaEeHTUUKATOp.

(2) TOC He HOCWM OTrOBOPHOCT 3@ HEWSMBbITHEHWETO UMK
HETOYHOTO W3MbIIHEHWE Ha MraTexHa onepauus npu
HETOYHOCT ~ Ha  nocoveHnss  oT  KnmeHta  w/unm
KapTogbpXaTens yHUKaneH uaeHTugmkarop.

(3) TOC He HOCK OTTOBOPHOCT B CryyYal Ha HEOCHOBATESEH
0TKa3 Ha TpeTu nuua fa npuemaT nnawjaHe C nnaTexHa
kapTa, u3gageHa ot TOC, wnu, ako WHAUMMPAHO OT
KapToAbpXaTens nnawjaHe He Moxe fa 6bae M3BBPLLEHO C
nnaTexHata kapta Mo TEXHUYECKU, KOMYHUKALMOHHU WK
APYTN NPUYMHK, M3BBH KOHTpona Ha TOC.

(4) Mpn n3BbpLWBaHE Ha NNATeXHW onepauu C NNATeXHM
kapTn TOC He e cTpaHa B OTHOWeEHMATA Mexay KnueHta u
TbProBUM, BKMKOYATENHO W [OCTaBYMLM Ha  KOMYHasHM
ycrnyr, U He OTroBaps 3a KayectsaTa Ha npednaraHute ot
TbProBUMTE CTOKM W/MNW YCRYTW, KaKTO M 3a €BEHTyasnHu
CNopoBe, Bb3HWKHANW Mexay Tbprosela u KnueHTta no To3u
noBoA.

IX. SAOBJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABPXATENA (3YUK)

Yn. 36. 1) TOC npunara 3YUK; korato Kaptogbpxatensr:

1. [OCTbMNBA nnaTexHaTa CMeTKa OHManH;

2. VHAUMMPA eNeKTPOHHA NnaTexHa onepaums;

3. u3BbLPWBA [Jpyro [AencTBME OT pPasCTOsHME, Npu
koeTo 61 MOrno Aa Bb3HUKHE PUCK OT M3Mama npw
nnavwaHeTo unu apyra anoynotpeba.

(2) B 3aBMCMMOCT OT BMOA WM HauMHa Ha WU3BbLPLUBAHE Ha
pencteuaTa no an. 1 TOC usnonssa 3a uenute Ha 3YUK
pasnuyH1 KOMBUHALWW OT CeSHUTE HE3aBUCUMU ENEMEHTH:

1. enemeHTu, NpeAcTaBnsBaLLy 3HaHVe;

2. eneMeHTW, NpeAcTaBnsBaLLy NPUTEXaHue;

3. enemeHTH, npeAcTaBnsBaLyy XapakTepHa
ocobeHocT.

KnueHr:
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(3) Mpu wunsBbpwBaHe Ha Apenctsus no an.d upes
€NEKTPOHHMA NPOMMA, BKIIOYMTENHO NpU M3haBaHe Ha
BPEMEHEH BUPTYaneH HOMep, KakTo M MpW HapexzdaHe Ha
NNaTexHun onepauuy  Ype3  BUPTYanHO  TePMUHAIHO
yctponcteo MOC, KapTogbpxatenst moxe aa nsbepe eaHa
OT CcnegHuTe KOMOWHaUMM OT HEe3aBUCUMW ENEMEHTH,
nsnonssaxu o1 TOC 3a yenute Ha 3YUK:
1. KOMOMHaUMS OT enemMeHTy, NpeacTaBnsaBaLy 3HaHNe
W NpUTeXaHue;
2. KOoMOWMHauns OT  enemeHTW, NpefcTaBnsBaLly
NpUTEXaHWe 1 xapakTepHa 0coHEHOCT.
(4) Mpn n3BBPLUBaAHE HA AEUCTBMSA MO an. 1 Ype3 TePMUHANHO
ycrpoicteo MOC unn ATM ¢ nnatexHa kapta T®C u3nonsea 3a
uermte Ha 3YMK koMOMHaLMS OT enemeHTH, npeacTaBsBaLy
3HaHWE V1 NpUTEXaHME.
(5) Mpu M3BBPLLBAHE HA MMATEXHM ONepaLmn Ypes aururantHa
KapTa, peructpupaHa B MPUNOXKEHWEe HA BbHLUEH OOCTaBYMK,
WHCTanMpaHo Ha MOOUMHO YCTPOWCTBO, MPUTEXABAHO OT
Kaptogbpkatens #  peructpupaHo B MH(OpMaLMOHHaTa
cuctema Ha TOC, KnneHTbT Moxe aa n3bepe eaHa ot cnegHuTe
KOMBUHaLMK OT He3aBUCUMU eNIEMEHTW, 13nonaBaHn ot TOC
3a uenute Ha 3YWK:
1. KOMOMHaUWS OT eneMeHTM, NPeaCTaBNsABaLL/ 3HaHWe
W NpUTEXaHue;
2. KOMOWMHauns  OT  enemMeHTW, NpeLcTaBnsBaLLy
NpUTEXaHNe 1 xapakTepHa 0COOEHOCT;
(6) Mpy enekTPOHHW NNATEXHM Onepauun, UHULUMPaHU OT
pasctosHne, TOC npunara 3YMK upe3 npomeHnvem
€NEMEHTH, CBbP3BALUM OnepauusTa C KOHKPEeTHa cyma M
nonyyaren.
(7) TOC cu 3anasea npasoTo fa He npunara 3YWK B
cnyyauTe 1 npw ycroBusTa, pernameHTupaHu B [enerupaH
pernameHT (EC) 2018/389 Ha KomwucusaTta ot 27 HoemBpu
2017 rognHa 3a gonbiHeHne Ha Qupektusa (EC) 2015/2366
Ha EBponelickus napnameHT n Ha CbBeTa No OTHOLLEHME Ha
perynaTopHUTe TEXHUYECKM CTaHZapTW 3a 3aabnboyeHoTo
YCTAHOBSIBAHE Ha WOEHTWYHOCTTA Ha KnWeHTa u obmTe u
CUTYPHW OTBOPEHU CTaHOAPTX Ha KOMyHUKaLWs, KakTo W B
[ENCTBALLOTO 3aKOHOAATENCTRO.

X. TbPFOBCKU OTCTBINKK

Yn. 37. (1) Mpu nnawaHe Ha CTOKM ¥ yCyri Ypes nnaTexHa
kapTa Ha TepmuHanHu yctpoictea OC B Tbprosckute
obektn, obseeHn oT TOC, KnueHTbT MOXe da nomnyyu
TbProBCKM OTCTbMKM (cash back), npegoctaBeHn ot
CbOTBETHMS ThProBeL,

(2) TbproBckuTe OTCTBLIKW Ce HATPyNBaT 3a nepuod OT eaHa
roguHa (OT MbpBM AEKeMBPUM Ha npeaxogHata roguHa ao
MbpBM AEKEMBPM Ha TekyliaTa roguHa) 1 ce msnnawat ot
T®C no nnatexHaTta cmeTka Ha KnueHTa exerogHo oo kpas
Ha kaneHgapHaTa roguHa, B KoSiTO NepuogbT Ha HaTpynBaHe
3aBbpwea. Crneg u3TMYaHETO Ha BCEKM €AHOTOAMLLEH
rnepuog 3anoysa HaTpynBaHe Ha HOBU TbProBCKM OTCTBIKM.

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

(3) HatpynauuTe cpeactBa OT TbProBCKM OTCTHIMKM MO
nnaTexHata cMeTKa MoraT [a ce U3non3BaTt 3a U3BbpLUBaHe
Ha nnaTexHu onepauun cred roracsiBaHe Ha BCUYKM
3aabmkeHus Ha Knuenta kbm TOC.

(4) Mpun npekpaTsBaHe Ha pPamKOBWS LOTOBOP HATpynaHuTe
TbProBCKM OTCTBMKM Ce u3nnawat Ha KnveHta no
nnaTexHara My cMeTka.

XI. YCBOABAHE, MON3BAHE U U3ABINKABAHE HA
KPEOUTU

Un. 38. (1) TOC oTnycka Ha KnueHTa KpeauTu, CBbP3aHM C
NNaTexHu onepawum, Npu yCnoBusTa Ha HaCTOALLMS PaMKOB
[0rOBOp U LieHoBaTa nucra.

(2) Bcekn kpegut ce otnycka or T®C camo BbB Bpb3Ka C
W3MbIHEHWETO Ha OMpefeneHa nnaTexHa onepauus u ce
ycBosiBa OT KneHTa eJHOKpaTHO B MOMEHTa Ha U3BbpLUBaHE
Ha CbOTBETHaTa NnaTexHa onepawus.

Un. 39. (1) Makcumanuuar pasmep (MMMWUTBLT) Ha BCEKM
KPEAMUT € B PASMEP HA wvvvvrrrrrsnnnnrrsssssnnnns eBpo.

(2) BbB BCekM MOMEHT OOLWMAT MakcumaneH pasmep
(OBWMAT NUMUT) Ha BCUYKWA KPEAMTW, OTMYCHATW CbIMacHo
HaCTOALLMS paMKOB 4OrOBOP, KOUTO He Ca MoraceHn uausano
0T KnneHTa, He MOXE Aa HAABULLABA +vvvvvveesssrnreensens eBpo.
(3) KnueHTbT umnu kapToabpXaTensT HaMa nNpaBo Aa
paspellaBa NnaTeXHW onepauun, NpU U3MbAHEHWETO Ha
KOWTO Ce NpeBuLIaBa OBLUMAT MakcMManeH pasmep (0BwmsT
FIUMUT) Ha BCUYKM KpeauTL no an.2.

(4) MakcumarnHuaT pasMep Ha KpeauTute He orpaHuyasa
HaYMCNABAHETO Ha NMXBU, TAKCU 1 KOMUCUOHM NO HACTOSALLMS
paMKOB AOrOBOP U LieHOBaTa nucTa.

(5) Mpu BB3HWMKBAHE Ha NPEBULLEHNE Haf [OTOBOPEHNS 06Uy
MakcumaneH pasmep (06, NUMUT) Ha BCUYKM KpeauTw,
KnueHTbT ce 3agbimkaBa Aa ro noracit B CPOKOBETE W NO
HauuHa, YPeAeH! B HACTOALLMS PaMKOB AOrOBOP U LieHoBaTa
nucra.

Un. 40. CpokbT 3a noracsiBaHe Ha Bceku kpegut e 12
(oBaHageceT) Mecela, CYMTaHO OT JaTaTa Ha YCBOSIBAHE Ha
TO3M KpeauT.

Un. 41. (1) FOAWWHMAT NUXBEH NPOLEHT MO KPeauTuUTe e B
pasmep Ha 15.5% (nmeTHapgeceT uano M neT pgecetu
npoLeHTa).

(2) Beuukn cymu no rmaBHULMTE Ha KpeauTuTe, YCBOEHW NO
HaCTOALMS PaMKOB [OTOBOP, CE ONWXBSIBAT C JNXBEHMS
NPOLEHT Mo an. 1 oT AeHs Ha YCBOSIBAHETO UM.

(3) Tpu HauMcnsBaHETO Ha nWUXBUTE CE CuYWTa, e
NPOABIPKUTENHOCTTA Ha edHa roanHa e 365 gHu.

Un. 42. (1) YcnosusaTa 3a u3gbixaBaHe Ha KpeauTute ca
cnepHure:

1. Lo 15-T0 umcno Ha Bcekn mecel KnueHTbT ce
3agbixaBa fda noracsiBa Cyma, paBHa WnW no-
ronsiMa OT MUHUManHWTE MOracuUTeNHW BHOCKM MO
BCWYKM KPEWUTH, NOCOYEHa B NOCNESHOTO MECEYHO
N3BneYeHve.

KnueHr:
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2. [lpu n3tMyaHe Ha cpoka Ha BCEKM OTAENEH KpeauT
KnneHntsT ce 3agbmxaBa Aa noracsBa o06woTo
3aObIMKeHWe Mo TO3W KpeauT.

(2) AKO KnMeHTBLT He M3MbIHM B CPOK 3a4biHKEHMETO CU 3a
nnawjaHe Ha MUHUMAMHUTE MOracUTENHU BHOCKW NO BCUYKM
KPeAUTH, CYMTAHO OT [EHS Ha HEeW3MbIHEHWEeTO Ha ToBa
3agbmxenne, TOC Hauucnssa Hagbaska 3a 3abaBa KbM
FOANLIHNSA NIXBEH NPOLIEHT MO KpeauTuTe B pa3mep, NOCOYEH
B LieHoBaTa nucTa.

(3) Ako B pgBa nocrnepoBaTenHu Meceua KnneHTbT He
W3MBbIHA 3a0BbIDKEHUETO CU 3a MnallaHe Ha MWHUMArHUTE
noracuTenHn BHOCKM No kpeautute, TOC uma npaso Aa
005BM BCWYKM KPEaWTW, YCBOEHW MO HACTOSLUMS PaMKOB
[0roBOp, 3a NPeSCPOYHO U3NCKYEMM.

(4) Axo KrnmveHnTbT noracv  ObMXAMUTE  MUHUMAMHU
noracUTeNnHW BHOCKM MO BCUYKM KPEAUTM, YCBOEHW MO
HaCTOSALLMA PaMKOB [OroBOp, Mpean Tesn Kpeautu ga ca
00siBEHM 3a NPEeACPOYHO U3MCKYEMM, HaYWUCrSBAHETO Ha
HapnbaBkaTta 3a 3abaea no an. 2 ce cnupa, CYATaHO OT AeHs
Ha NOracsiBaHeTO Ha AbIHKUMUTE MUHUMASTHU NOracUTENHU
BHOCKM.

Yn. 43. (1) KnneHTbT MMa npaBo No BCAKO BpeMe Aa
noracsiBa M3uUsno Mnu 4acTMYHO YCBOEHWUTE CYMW W BCUYKM
OCTaHanu 3afgb/KEeHUst NO MON3BaHUTE KPeauTn, Kato 3a
Lenta ocurypu cpefctsa no nraTtexHata cu CMeTka no
HaYMHWTE, YPeaeHn B HaCTOALLMS paMKOB 4OMOBOP.

(2) MoracsiBaHETO Ha YCBOEHWUTE CyMM U BCWYKM OCTaHamnm
3adb/keHUs No nonsBaHuTe OT KnueHta Kpegutu ce
nssbplBsa ot TOC cnyxebHo, He3abaBHO cref NocTbnBaHe
Ha HeobxogumuTe 3a LenTa cpeacTBa Mo nnaTexHara
cmeTka Ha Knuenra.

(3) Korato KrnneHTbT u3gbmxaBa YacTUYHO 3afbIKEHUsTa
CM MO KPeauTUTe, MOracsBaHETO Ha 3afbilKeHMsTa ce
N3BBPLUBA XPOHOMOMYHO B CredHaTta nocnefoBaTenHoCT:
NPEeBULLIEHWE HaL LOrOBOPEHWUS MIUMUT, TAKCU U KOMUCUOHMW,
NINXBM, TMaBHULM.

XIl. OBE3IMEYEHUA

Un. 44. (1) B geHs Ha nognucBaHETO Ha HACTOALLMS PaMKOB
poroBop KnueHTwT npegoctass Ha TOC 3annc Ha 3anoBef
6e3 pa3HOCKM W NPOTECT, 3a CyMa, cbeTasnssala 120% (cto
W ABajeceT NPOLEHTa) OT pa3Mepa Ha LOroBOPEHMS 0Ly
MaKkcMMareH pasmep Ha BCWYKW Kpeautu no yn. 39, an. 2, ¢
Nnajex Hai-manko eguWH Mecel cref UM3TWY4aHe Ha
MbPBOHAYANHMA CPOK Ha HacTosLWmMsA pamkoB aorosop. TOC
“Ma NpaBo Aa W3KCKa aBanupaHe Ha 3anuca Ha 3anosef OT
usnyeckn nuua.

(2) Mpu npoabkaBaHe Ha cpoka Ha [eicTBMe Ha
HacTOsLMA  paMKOB  AOrOBOp  Cred  MbpBOHAYarHo
yroBopeHus cpok, KnueHTsT npegoctaesst Ha TOC HoB 3anuc
Ha 3anoBel C Mafex Han-Manko eauH Mecel creg HoBWS
CPOK Ha HacToswmMs pamkoB Aoroop. B Tosn cnyvain TOC
Bpblla Ha KnueHTa MbpBOHAYanHO M3AafeHws 3anuc Ha

TpaHckapT ®anHeHwbn Copeucuc Al
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3anosep.

(3) Mpu NpekpaTsBaHe HACTOALMS PAMKOB [OTOBOP U MbIHO
noracsiBaHe Ha BCWYKM 3agbixkeHus Ha KnneHta no
OTMyCcHaTUTE KPeauTW, KaKTo W Ha Jpyrute 3agbimkeHus,
Bb3HUKHANM BbB Bpb3ka C W3MbIHEHWETO Ha HacToALWMA
pamkoB fgorosop, TOC Bpblia Ha KnueHTa npegocTtaBeHns
OT Hero 3anuc Ha 3anoBeg.

(4) Pasnopepbute Ha an. 1 — 3 He ce npunaraT KoraTto
[0roBOPeHUST 06LL MakcUManeH pasmep Ha BCUYKU KpeauTu
€ No-ManbK unu paeeH Ha 51.13 eBpo.

(5) 3a obesnevyaBaHe Ha 3agbiKEHWSITA CU MO HACTOALMA
paMKOB [OrOBOP C MoanucaHeTo My KnueHTwbT yupenssa
3anor B nonsa Ha TOC Bbpxy BCUYKM CBOW Obaelm
B3eMaHus, hopMMpaHn OT TbProBCkM OTCTBIKK (cash back)
no un. 37 Ha HacTOSALLMSA paMKOB JOroBOp.

(6) Mpyn cbbrpaHe Ha BCUYKM CBOW B3EMAHUS MO HACTOSALLMSA
paMKOB [OrOBOP C HacTbNWM nagex wumnu obsiseHn 3a
npeacpoyHo msnckyemn TOC uma npaso fa ce yaoBneTBopu
OT BCUYKKM fageHn ot KnueHTa obesneyeHns e4HOBPEMEHHO,
CaMO OT e[HO OT TAX UMM OT HSAKOMKO OT TSX, KaKkTo U OT
LANOTO MMYLLECTBO Ha KnueHTa.

Xill. NIPEACPOYHA U3UCKYEMOCT

Un. 45. (1) Benykn B3eManus Ha TOC, Bb3HUKHANM no
cunata Ha HacTosLLMS paMKOB 4OroBOP, BKMKOYNUTENHO
B3eMaHusTa o KpeauTuTe, yCBOeHW oT KnueHTa, morat aa
Obaat 0651BEHN 3a NPEACPOYHO U3NUCKYEMM, aKO HACTBIN
NMOHE €AHO OT CreaHMTe ChoUTUS:

1. ako ce ycraHoBW, 4ye KnMeHTLT e npencrasun
HEBEPHM UMM HETOYHM  [aHHM, KOWTO Ca
MoTuBupanu TOC Aa CKMYN HACTOAWMS pamKoB
[0rOBOP 1 @ NPefoCTaBn UCKaHUTE KpeanuTw;

2. NpW HewsmbiHeHWe OT CTpaHa Ha KnueHTa Ha
KOeTO W [a e OT 3aAb/IKEHUsTa My N0 HACTOSALLMS
paMKOB OroBOp;

3. aKo Bb3HWKHAT CbOMTMSA, KOMTO W3KMKYBAT MM
CEPUO3HO  BBL3MPENATCTBAT  U3MbIHEHMETO Ha
3agbixeHusTa Ha Knnewra;

4. ako cpewy KnueHTta ca npeanpuety LeicTBus Ha
NPUHYANTENHO W3MbIHEHWE OT CTpaHa Ha TpeTu
nua.

(2) Korato B3emaHusaTa Ha TOC, Bb3HWKHaANK No cunata Ha
HaCTOSLLMSA pamMKoB A0roBop, 6baat 06sBeHN 3a NPEACPOUHO
N3NCKyEMU, BCWYKM MNMATEXHU U OOMBAHUTENHU KapTw,
n3gageHn No HaCTOSALLMS paMKoB AOroBOp, ce Brokvpart, npu
KoeTo ce 3abpaHsiBa YCBOSIBAHETO Ha HEyCBOEHaTa 4acT OT
00LMS NMMMUT MO KpeanTuTe.

(3) KnueHTbT Ce 3agbmkaBa [da nnat BCUYKM  CBOM
NPEACPOYHO M3NCKYEMM 3a4bIDKEHNS MO HACTOALLMS PaMKOB
poroBop HesabaBHO creg kato 6bge yBedoMeH 3a
npeacpoYHaTa U3MCKyemocT.

KnueHr:
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XIV. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA MO
KPEOUTU

Un. 46. (1) TOC moxe ga npexsbpns Ha TpeTu nuua
B3eMaHusiTa C1 Mo KpeauTute, oTnycHat Ha KnueHta no
HaCTOSALLWS paMKOB JOroBOP.

(2) TOC wuHpopmupa KrnmeHTa 3a NpexBbPRSHETO Ha
B3eMaHusTa no kpeguTtute, ocBeH korato TOC no
cnopasymeHue C HOBWUS  Kpeautop npodbfixaea Aa
aaMUHUCTPUPa KpeauTuTe no OTHOLWEHWe Ha KnueHTa.

(3) Korato TOC npexBbpnn Ha TPETO NuULEe B3EMaHusTa Cu
no KpeauTute, oTnycHath Ha KnueHta, KnneHTsbT nma npaso
[ Hanpaeu CNPsSIMO TOBa TPETO NULE BCUYKM Bb3PaXeHMs,
KouTo UMa kbM TOC.

(4) TOC moxe fa 3anara B3eMaHWsiTa CU MO KpeautuTe,
OTMycHaTU Ha KnueHTa no HacToswWwMs pamkoB AOrOBOp, B
nonsa Ha TpeTu nuua, 6e3 aa ysegomsea 3a Toa KnueHTta.
(5) TOC moxe pfa npeueHsBa HeobxogumocTTa WM Aa
npeanpueMa JenCTBUS BbB BPb3Ka CbC 3aCTpaxOBaHETo 3a
CBOSI CMeTKa Ha kpeauTute, oTnycHaT Ha KnveHnta, 6e3 na
yBeoMsiBa 3a ToBa KnueHTa.

(6) TOC moxe ga npexsbpns NpaBOTO CU 3a CbbupaHe Ha
B3eMaHusiTa No KpeauTuTe, OTNycHaTh Ha KnueHTa, Ha TpeT
nuua, 6e3 aa yeegomsiBa 3a ToBa KnmeHra.

XV. LEHOBA JINCTA

Un. 47. (1) 3a n3NbRHEHMETO Ha NNATEXHUTE, CNPABOYHUTE
W JpYrUTe HEnnaTeXHW onepauuM W ycnyr, Kakto M 3a
MOn3BaHeTO Ha KpeauT MO HaCTOAWMS PaMKOB [OroBop
KnueHTbT abmkn Ha TOC CbOTBETHUTE NUXBU, TakCu M
KOMMCWOHM, MOCOYEHM B LiEHOBaTa JMCTa, KOATO €
HepasaenHa YacT OT HaCTOSALMS PaMKOB [LOTOBOP.

(2) Iuxsute, TakcuTe 1 KOMUCHOHUTE MO LieHOBATa NUCTa ca
OBIKUMKM [0 MBAHOTO MoracsBaHe Ha 3afbiPKeHWsTa Ha
KnueHTa no HacTosWwms pamKoB LOrOBOP, BKIKOYMTEMHO K
Cnep U3TMyaHe Cpoka Ha PamKOBMS 4OrOBOP, KaKTO U Mpu
cbOupaHeTo MM no cbaebeH pea unu Ypes MpPUHYAUTENHO
W3MbIHEHME.

XVI. UHOOPMALIUA, NPEAOCTABAHA HA KINUEHTA
OTHOCHO NNATEXHW ONEPALIUA U KPEOUTH

Un. 48. (1) Cneg kato cmeTkata Ha KnueHta Obae
3adb/KkeHa CbC CymMaTa Ha OTAENHa nnaTexHa onepaums,
TOC my npegocrtaes He3abaBHO Ype3 ENEKTPOHHUS NPOdun
cnegHara uHgopmaums:
1. peructpaunMoHeH Homep, BWA Ha
onepaums U JaHHW 3a nonyyaTens;
2. CTOMHOCT Ha nnaTexHaTta onepauyus, u3paseHa BbB
BanyTaTa, NOCOYEHa B NNATEXHOTO HApPEXAAHE;
3. CTOWHOCT Ha nnaTtexHarta onepauus, u3paseHa BbB
BanyTaTa, B KOSITO € 3aAb/KeHa nnaTexHaTa cMeTKa
Ha KnueHta, u3uucneHa no o0BMeHHMS  Kypc,

nnartexHaTa
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u3non3saH or TPC Ha 6a3ata Ha exegHEBHO
OnpeaensHUTe 0T CbOTBETHATa MeXayHapoaHa
KapToBa OpraH13auust 0BMeHHM KypcoBe;

4. [aHHM 33 pa3mepa Ha BCUYKW TakCh U KOMUCWOHMU,
AbmkuMy 0T KnveHTa BbB Bpb3ka C MraTexHarta
onepaums, NpeacTaBeHu Mo BUA 1 CTONHOCT;

5. pata M 4Yac Ha MOMyyaBaHe Ha MAATEXHOTO
HapexnaaHe;

6. Banbop Ha 3adbfxaBaHe Ha nnaTexHaTta CMeTka Ha
KrnneHra.

TOC nybnukyBa €XeOHEBHO B MHTEPHET CTpaHuLaTa
WHdopmMaumusTa 3a OOMEHHWTEe KypcoBe W Takcute 3a
npeBanyTMpaHe Npu onepauum, CBbp3aHu C KapT, CbrnacHo
nanckeaHusita Ha PernameHT (EC) 2019/518 Ha EBponeiickus
napnameHT u Ha CbBeTa.

(2) BegHbx meceyno TOC npepoctass Ha KnveHta MeceyHo
W3BMEYEHNe CbC CbabpkaHue, aedmHupaHo B yn. 1 Ha
HaCTOALLWS paMKOB 4OrOBOP.

(3) TOC moxe ga npefocTaBs MECEYHOTO W3BMEYEHME MO
e[VH OT CNeaHUTE HAuMHU:

1. Ha xapTWeH HocuTer;

2. 4pes enekTpoHHUs Npoun Ha Knuenra;

3. 4pes enekTpOHHa NoLLa;

4. Ha ppyr TpaeH HocuTen.

(4) O6cTosTENCTBOTO, Ye KrMEHTBLT HEe € Nonyynn MeceyHo
n3BreyeHne, He ro oceoboxdaBa OT 3adblKEHWETO [Aa
norach B CPOK AbIDKMMUTE OT HEro CyMU CbrracHo
HaCTOALLWS paMKOB JOrOBOP M LieHOBaTa nucTa.

XVII. CPOK HA PAMKOBUA 10rOBOP

Un. 49. (1) CpokbT Ha HacTosLMA pamkoB forosop e 12
Mecela.

(2) [enctBMETO Ha HACTOSLWMS paMKOB [OroBOp ce
npoabJ/KaBa 3a HOB 12-MeceyeH CpoK, B Clyyan Ye HUKoS OT
CTpaHuTe Ham-manko 1 Mecel npeau W3TMYAHETO Ha
TEKYLMS CPOK HA PaMKOBMS JOTOBOP HE 3asBU MUCMEHO, Ye
Xenae [JencTBMETO Ha pamkoBus foroBop fa Obae
npekpateHo. Pasnopeabata Ha NpeaxogHOTO M3peyeHue ce
npunara HeorpaHuyeH Bpoit MbTy.

XVIIl. N"POMEHW B PAMKOBUWA 0OTOBOP

Un. 50. (1) TOC uma npaBo €OHOCTPAHHO Aa MPOMEHS
NUXBEHUS NPOLEHT NO KPeauTuTe, NpegocTaBeHu Mo
HaCTOALMS PaMKOB AOrOBOP, MpU HamnuuMe Ha egHo oT
cnegHuTe 06CTOATENCTBA, HE3aBuceLy OT BonsTa Ha TOC:
1. n3MeHeHne C 1 MPOLEHTEH MYHKT MNM MOBeYe Ha
Tekywara croiHoct Ha EURIBOR, ny6nukyean oT
European Money Markets Institute (EMMI), cnpsmo
KOSTO W [a e CTOMHOCT Ha Cblus WHOEKC npes
npeaxogHuTe 12 mecella;
2. n3meHeHue ¢ 0.5 NpoLEHTHM NyHKTa WK NOBeYe Ha
TeKyLlata CTOWHOCT Ha KOWTO U Aa € OT MHAeKcuTe

KnueHr:
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Ha noTpebutenckute uenn (UML), nybnukysauu ot
HaunoHanHus  CTaTUCTUYECKN MHCTUTYT, ChpsMO
CTOMHOCTTa Ha CblUMS WHAEKC 3@ Npeaxo4HUs
OTYETEH Nepuos;

3. u3meHeHue ¢ 0.5 NPOLEHTHM NyHKTa WNW NoBeYe Ha
TekyllaTa CTOMHOCT Ha KOMTO M [a € OT roguliHuTe
NPOLEHTM Ha pas3xoguTe MO  Kpeautute 3a
noTpebneHne 3a CeKTop AOMaKWHCTBA CbC CPOK A0 1
rogvHa, nybnukysaHu oT bBbnrapckata HapogHa
BaHka, CnpsAMO KOATO M [a € CTOMHOCT Ha Cblyns
nokasaTen npes npegxogHute 12 meceua;

4. BbBeXJaHe Ha PpecTpukuMM OT CcTpaHa Ha
Bonrapckata HapogHa GaHka BbpXy 6OaHkoBaTa
cuctema nvnu Bbpxy aeHoctTa Ha TOC;

5. MpOMEHN B HOPMATWUBHUTE aKTOBE, KaKTO M B
perynaummte Ha bbnrapckata HapogHa 6aHka,
3acaraly (yHKUMOHUPAHETO W U3NUCKBAHMSATA KbM
BaHkuTe, (OMHAHCOBUTE MHCTUTYUMM W NNATEXHUTE
WHCTUTYLMK;

(2) TOC npepoctaBs Ha KnueHTa uWHGopmauusita 3a
NPOMEHUTE B  JIMXBEHWS  MPOLEHT MO  KpeauTute
npeaBapuTenHo Ypes nybnukyBaHe B MHTEPHET CTpaHuLaTa
Ha TOC B Cpok He NO-Mambk OT ABa Mecela npeau gaTara,
Ha KOSATO € NPEeAnoXeHO NPOMEHWTe Aa BMW3aT B Cuna.
KnueHTbT  MOXe fga  nomyuu  MHQopmauusta  3a
NPeACTOAWMTE MPOMEHM HA XapTUEH HOCUTEN  Npw
noucksaHe B opuca Ha TOC.

(3) Cuuta ce, 4e KnueHTLT e npuen NPOMEHUTE B NINXBEHMS
MNPOLEHT MO KpeauTUTe, OCBEH ako Npeay Aatata, Ha KosiTo e
NPeanoXeHo NpoMeHuTe fAa Bnssat B cuna, KnuveHTsT
ysegomn TOC, Ye He Npuema Tesn NPOMEHMU.

(4) Ako He nmpuema npeaBWKAAHUTE NMPOMEHU B NIUXBEHWS
NPOLEHT No kpeauTtute, KNneHTbT uma npaeo da npekpaTu
He3abaBHO paMKOBMS [OrOBOp Mpeau AaTata, Ha KosTo e
NPEAnOXeHO NPOMEHUTe fa BNsS3aT B CWMa, Kato moracu
BCWYKM 3aabrokeHnst kbM TOC, Bb3HUKHANM BbB BPb3ka C
pamKoBWs forosop, 6e3 Aa HOCK OTTOBOPHOCT 3a Pa3HOCKM
obesLUeTeHNs BbB BPb3Ka C NpekpaTsBaHeTo.

Yn. 51. (1) TOC nma npaBo egHOCTPAHHO f4a NpaBu MPOMEHM
B PpaMKOBMS [JOrOBOP M LieHoBaTa NCTa, CBbp3aHM C
NPeAOCTaBAHNUTE MAATEXHM U APYrK YCAyTW.

(2) Beuuku npeaswkaaHy npomern no an. 1 ce npegocTassT
npeasaputenHo ot TOC Ha KnueHTta upes nybnukyeaHe B
WHTepHeT cTpaHuuaTa Ha TOC BbB BUA Ha pasbupaem TekcT
W B OCTbNHA hopMa Ha Gbnrapcky e3uk B CPOK HE NO-Marko
OT [Ba Mecela npeau fatata, Ha KOATO € MNpearioXeHo
NpomMeHuUTe ga Bnsi3aT B cuna. KnueHTbT Moxe Aa nonyyu
WHopMaLMATa 3a NPEACTOSLUMTE MPOMEHU Ha XapTWEH
HOCWTEN Npu noucksaHe B oguca Ha TOC

(3) KnneHTbT MOXe fa npueme Unn Aa OTXBbPIM NPOMEHNTE
no an. 1 npeau gatata, Ha KOSTO € NPeAnoXKeHO Aa BNs3aT B
cuna.

(4) TOC we cmaTa, Ye KnueHTLT € npuen NnpoMeHuTe no an.
1, ocBeH ako KnuneHTsT yBegomm TOC, ye He npuema Te3M
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NPOMEHW, Mpean gaTata, Ha KOSTO NPOMEHWTE BAW3AT B
cuna. B Tesn cnyyan KnueHTbT MMa npaBo fa npekpaty
paMKOBWS OrOBOP MO BCSKO BPEMeE Npeau Aatata, Ha KosTo
e NPeanoxeHo NPOMeHUTe Aa BNsA3aT B Cuna, kato noracu
BCUYKW 3aabimkeHus kbM TOC, Bb3HUKHANM BbB Bpb3ka C
paMKOBWS JOroBop, 6e3 Aa HOCK OTFOBOPHOCT 3a@ PasHOCKM 1
obe3LUeTeHNs BbB BPb3Ka C NpekpaTsBaHeTo.

(5) B cpok He no-manko OT [Ba Meceua npegu fatata, Ha
KOSTO € MPeasnioXeHO MPOMEHUTE B PaMKOBUS JOMOBOP I
LeHoBaTa nucta Aa Bnssat B cuna, TOC wsnpawa Ha
Knuenta  yBegomnieHwe, CbObpXallo — OnucaHue  Ha
NpeaBWKOaHNTe NPOMEHW, KakTo U CbobLieHWe, e
WHopMaLmMsaTa 3a NPeaBMKLaHNTe NpoMeHun e nybnukyBaHa
Ha WHTepHeT cTpaHuuata Ha TOC. YBegomneHweto no
npeaxogHoTo uapeyeHne ce manpawa ot TOC Ha xapTueH
HOCUTEN Ha ajpeca 3a KopecnoHfeHuust Ha KnuedTa,
YrOBOpPEH B PaMKOBWMSI [OroBOp, WwWnu BbB BWA Ha
eNEKTPOHHO CbOoOLLEeHMe, 3npaTeHO Ha MMENn agpeca Ha
KnueHTa, yroBopeH B paMKoBWS JOrOBOP.

(6) KoraTo npomeHWTE B NIMXBEHWTE MPOLEHTU UMK
OBbIDKUMUTE TakCM M KOMUCUOHM Ca no-BraronpustHu 3a
KnuenTa, Te ce npunarat 6e3 npeaBapuTesiHO yBeAOMIIEHME.

XIX. MPEKPATABAHE HA PAMKOBWA IOrOBOP

Un. 52. (1) Hacroswmar pamkoB gorosop Moxe Aa 6bae
NpekpaTeH camo crief MbAHOTO MoracsiBaHe Ha BCUYKM
3aabikeHns Ha KnueHTa no oTnycHaTUTE KPeauTu, KakTo W
Ha [Jpyrute 3afbiKeHWs, Bb3HUKHAMM BbB Bpb3ka C
W3MbIHEHNETO HA PAMKOBWSI OrOBOP, B ClIEAHUTE CRyyau:

1. Npu n3T4aHe Ha Tekywms 12-meceyvyeH CpOK Ha
paMKoBMSt [OroBOp, MpW YCroBME, Ye efHa oT
CTpaHuTe Hal-manko 1 mecel npeau M3TUYaHeTO
Ha TEeKyLLMs CPOK Ha PaMKOBWS JOrOBOP € 3asBuna
MACMEHO, Ye Xenae [Ee/CTBMETO Ha PaMKOBUS
[0roBop fa 6bae npekpaTeHo;

2. or KnumeHta - ¢ egHOMECEYHO
npeansBecTue;

3. o1 T®C - ¢ AByMECEYHO NMUCMEHO NPEAM3BECTHE;

NUCMEHO

4, B Apyru cnydau, npeaBuaeHn oT
3aKOHOAATENCTBOTO.
(2) Mpn npekpaTsBaHe WnM pa3BansHe Ha HaCTOALMA
paMKOB OrOBOP:

1. BCWYKM B3emaHusi HA TOC, Bb3HMKHANM BbB Bpb3ka
C pamKOBWS JOroBOp, CTaBaT U3NCKyemu;

2. npaBoTO Ha KnueHTa Aa ycBosiBa Kpeautn ce
npekparsea;

3.  KnueHTbT 3annawa HauucnsiBaHUTe NepUoANYHO
TakCW 3a NNaTeXHW YCNyru NpOnopLMOHanHO Ha
W3TEKNUS NEepuog Ha [JeiACTBME Ha PaMKOBUS
[OroBop, a ako TakMBa TaKkCM Ca nnaTeHu
aBaHCOBO, Te Ce Bb3cTaHoBaBaT oT TOC
NPOMOPLMOHANHO Ha CPOKa Ha NpeKpaTsBaHeTo;

4, TOC peaktvBMpa BCWYKM NMATEXHU KapTh W

KnueHr:
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APYTUTE NNATeXHW MHCTPYMEHTW, U3AaJEHWN BbB
BPb3Ka C HACTOSILLMS PAMKOB OroBOp;

5. KnueHTbT € anbxeH ga BbpHe B TOC nnatexuute
KapTu, U3AadeHn BbB Bpb3ka C HACTOSLLMS PaMKOB

[0roBop;
6. TOC 3akpuBa nnaTexHaTa CMeTKa, OTKpUTa BbB
Bpb3ka C HACTOAWMS paMKOB  [OrOBOP, W

Bb3CTaHOBsIBa Ha KnneHTa cpedcTsaTa, ocTaHamnu
No nnaTexHata cMeTka Cried rnoracsiBaHe Ha
BCUYKM 3afbikeHns Ha KnueHTa no HacTosLus
PaMKOB [10rOBOP.

XX. KOMYHUKALUUA MEXAY CTPAHUTE MO PAMKOBUA
AOrosop

Yn. 53. (1) HactoAwmaT pamKoB [OrOBOP Ce CKMoYBa Ha
Obnrapckm esuk.

(2) KomyHukaumsTa Mexay CTpaHuTe no Bpeme Ha JencTBue
Ha pamKOBMS [OrOBOP Ce OCbLUECTBABA Ha Bbnrapcku e3uk
M0 HauYMHa W C NEPUOANYHOCTTA, OMPedenieHn B HACTOSALLMS
paMKOB JOrOBOP.

(3) KopecnoHgeHumsiTa Mexagy CTpaHUTE NO  HACTOALMSA
paMKOB [OrOBOP Ce BOAM Ha MOCOYEHUTE B HACTOALMA
paMKOB OrOBOP afpec Ha ynpasneHue Ha KnueHTa u agpec
Ha ynpaeneHue Ha TOC.

(4) Mpw ckntOYBAHETO HA HACTOALLMS PaMKOB AOMOBOP UMK MO
BCAKO BpemMe Ha HeroBoTo fdeuctsue KrnmeHTbT Moxe [a
nocoun npea TOC enekTpoHHa Mowla 3a KOPECMOHAEHLMS
(nmein agpec).

(5) CtpaHuTe No HaCTOSLMSA PaMKOB AOrOBOP CE AOroBapsr,
ye kopecnoHzeHuusTa mexagy TOC u KnueHta ce cuuta 3a
pefoBHa, KOraTo Cblyata Ce BOAM W Ype3 MoCOYeHUTe OT
CTpaHUTE ENEKTPOHHM MOLLM.

(6) CtpaHuTe NO HaCTOAWMS pamKOB AOroBOp Npuemart, ye
BCUYKM M3SBMEHWS, CbODLIEHNS, YBEAOMMEHUS W Apyru
W3BECTUS B €NIEKTPOHHA (popma, KOUTO ca Bunm 3BbPLIEHN
W NONYYEHN Ha MOCOYEHUTE MEXAY TSX ENEKTPOHHM NOLWM 3a
KOPECMOHAEHUMS, UMAT Cunata Ha €neKTPOHEH AOKYMEHT,
NoANMUCaH C eNekTPOHEH NoAMuC no cMucbna Ha un. 3, 1. 10
ot PernameHTt (EC) Ne 910/2014. CtpaHute ce yroapsr, ye
€NEKTPOHEH JOKYMEHT, KOWTO € W3MpaTeH Mo EereKkTpoHHa
nowa v e NognucaH ¢ enekTPoHeH NOANMC Mo CMUCHIA Ha
un. 3, 1. 10 ot Pernament (EC) Ne 910/2014, uma npaBHata
cuna Ha [JOKYMEHT, NOAMUCaH CbC CaMOPBYHO MOMOXEH
noanuc.

(7) Crpanute ce yroBapsT, Y€ NOTBbPXKAABaHE Ha
NONy4yaBaHETO Ha ENEKTPOHHO M3SABMIEHME MO HACTOSALMA
paMKOB [OrOBOp HE € HeobxoauMmo, 3a fa Ce cMmsTa, Ye €
nonyyeHo ot KrnneHta, korato yBeOMMEHNETO € M3NpaTeHo
Ha nocoyeHa oT KnmeHTa enekTpoHHa nowla (MMein agpec).
(8) KnneHTbT € anmbXeH B 7-AHEBEH CPOK Aa WH(opmupa
TOC 3a HacTLMUIM MPOMEHW B MbPBOHAYAIIHUTE [AaHHM,
NPeAoCTaBeHN OT HEro Mpu MOAMUCBAHETO Ha HaCTOSALMS
pamkoB [0roBop. B cbuwms cpok KnveHTbT e ambxeH da
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ysegomn TOC npu BCska npomsiHa Ha o6CTosTENcTBaTa,
KOWTO Ca CBbp3aHM C MOCOYEHaTa OT HEro enekTpoHHaTa
nowa. B npoTuBeH cnyyan BCUYKW YBEAOMIEHUS, MOKAHW U
Apy CbOBLLEHNs, N3npaTeHn Ha MOCnegHWs W3BECTEH Ha
TOC agpec 3a KopecnoHaeHuuss Ha KnueHTa wunu Ha
nocoyeHata OT Hero eneKkTpoHHa nolwa, ce cyuTaT 3a
PEOBHO BPBYEHW 1 NOMNYYEHN OT Apyrata CTpaHa.

(9) KnueHTHT ma npaBo No BCAKO BpeMe Npu NouckeaHe da
nonyun B ocuca Ha TOC aKkTyanHWs TEKCT Ha paMKOBMS
[OroBOP M LieHoBaTa NUCTa, KakKTO W Aa MM M3Ternu B
HEeNpPOMEHEH BUZ OT UHTEPHET CTpaHuuaTa Ha TOC.

Un. 54. (1) C nognucBaHETO Ha HACTOALMS [OrOBOP
KnueHTbT 3asBsiBa, Ye My e NpeAcTaBeHa CBOEBPEMEHHO
npeaBapuTenHata MHGopMaums cropes W3WCKBaHUATa Ha
3akoHa 3a NnaTeXHNUTe YCyru 1 NNaTeXHUTE CUCTEMM.

(2) C nognuceaHeTO Ha HACTOSALWMA pamMKoB [OroBop
KnueHTbT 3a5B5Ba, Ye € Nony4nn LieHoBaTa fucTa, 3anosHat
e C Hes U s npuema.

XXI. PEQ 3A MPABHA 3ALLUTA

Un. 55. (1) TOC e anbkHO Aa Ce NpoOM3HEce Mo BCska
nocTbnuna xanba BbB Bpb3ka C MPeJOCTaBAHETO Ha
NnaTeXHW ycnyru B NUCMeHa popMa Ha XapTUEH Wnn pyr
ABbArOTpaeH HocuTen 1 Aa yBeaomu KnueHTa 3a pelleHneTo
Cu B CPOK A0 15 paboTHM gHW OT NonyvaBaHeTo Ha xanbata.
(2) Mo u3kntoueHwe, korato TOC He MOXe da ce NponsHece B
cpoka no an. 1 Mo HesaBWCELUM OT HEro NpU4MHU, TO €
ATbXHO da u3npat Ha KnueHTa OTroBop, B KOMTO SICHO Ja
nocoun npuumHuTE 3a 3abaBaTta, KakTo U Cpoka, B KOWTO
KnneHTsT Wwe nonyyu pewwenneTo Ha TOC no xanbata, kato
BbB BCWUYKM Cly4au CPOKbT 3a MonyvyaBaHe Ha pelleHne He
MOXe Aa Haaeuwaea 35 pabOTHW AHM OT MOMy4YaBaHETO Ha
xan6arta.

(3) Korato TOC He ce npomsHece B npeasuaeHnTe B an. 1 u
2 CPOKOBE, KaKTO W KOraTO PELLEHMETO He YOOBMETBOpSBa
KrnneHTa, cnopbT MOXe fa Ce OTHece 3a pasrfiexgaHe ot
MomupuTenHaTa KOMUCMS 33 MAATEXHW CMOPOBE  KbM
KomucusTa 3a 3awumta Ha notpebutenure.

(4) AgpecsT Ha KomucusiTa 3a 3awiura Ha notpebutenute e:
n.k. 1000, rp.Cochus, yn. "Bpabua" Ne 1, e1. 3,415

(5) [onbnHutenHa wHgopmauus 3a  [MomuputenHata
KOMMCWS 3a MaTexHu cropose kKbM Komucusita 3a 3awmta
Ha noTpebuTenuTe N yCnoBKsTa 3a HEMHOTO Ce3npaHe MOXe
[ia Ce HamMepu Ha MHTEPHET CTpaHuLaTa: www.kzp.bg.

Un. 56. 3a BCUYKM HEYPEAEHM BBNPOCH B HACTOSLLMS PaMKOB
[OroBop Cce npunaraT pasnopenbute Ha AEMCTBALLOTO
Bbnrapcko 3akoHO4aTENCTRO.

Un. 57. CnopoBeTe, Bb3HUKHAMM npu unuM no MOBOA
W3MbIHEHNETO Ha HACTOSALMS paMKOB [OTOBOpP, CE peluasar
CbC CbBMECTHUTE YCWUNKUS Ha CTPaHWUTE 4Ypes3 MocTUraHe Ha
cbrnacue B nucMeHa gopma, a npu nunca Ha cbrrnacue ce
OTHaCAT 3a peLLaBaHe npes KOMNETEHTHUS ObArapcku Cba,
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XXII. AEKNAPALIUK

Yn. 58. (1) C nognMcBaHeTo Ha HACTOALWMS paMKOB 4OrOBOP
KnuentsT paBa cbrnmacme TOC aa v3BbpLUBA BCSKAKBY
paspelleHn  OT  3aKOHOZATeNCTBOTO — MPOBEPKM  3a
yCTaHOBSIBAaHE MNATEXOCMOCOBHOCTTA M KpeauTocnocob-
HOCTTa Ha KnueHTa, BKMHOYMTENHO B MHGOPMALMOHHUTE
MacuBu Ha TbproBckus peructsp, LleHTpanHus kpeauTeH
perucTbp npu bbnrapckata HapogHa BaHka, HaumoHanHata
areHuMs 3a npuxogute, HaumoHamHWA  ocuryputeneH
WHCTUTYT W Opyru.

(2) C nognuceBaHETO Ha HACTOAWMS pPaMKOB [OrOBOP
KnueHTbT faBa cbrnacue WHgopMauusTa, nonyyeHa B
pesyntat Ha nposepkute no an. 1, ga 6boe cvbupaHa,
CbxpaHsBaHa M 0bpaboTBaHa 3a LEnUTe Ha OEMHOCTUTE,
n3bpwBaHn o1 TOC BLB Bpb3Ka C HACTOALMA PaMKOB
[0roBOp.

Yn. 59. C noanucBaHeTO Ha HACTOAWMS PaMKOB AOrOBOP
(bm3nyeckoTo nuue, npeacrasnsBallo Knvexra:

1. [eknapupa, Ye e 3ano3HaTto ¢ npaBoTo Ha TOC ga
06paboTBa NUYHMTE My JaHHW 32 UMBIHEHWETO Ha
HacTOSLUMA pamKOB [OrOBOP, 3a Cra3BaHeTo Ha
3aKoHoBuTe 3agb/mkeHns Ha TOC u 3a uenute Ha
nernTumMHUTE MHTepecu Ha TOC;

2. [eKnapupa, 4e My e npegocTaBeHa MHGopMaumsTa

Cropen W3NcKBaHuWsiTa Ha 3akoHa 3a 3awmta Ha
nuynmte gaHHm uoun. 13 ot Pernament (EC)
2016/679 Ha EBponelickns napnameHT n Ha CbBeTa
oT 27 anpun 2016 roguMHa OTHOCHO 3aluTaTa Ha
(huamnyecknTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha
MINYHN [@HHM U OTHOCHO CBOBOAHOTO ABMKEHME HA
TakuBa JaHHM U 3a OTMsIHA Ha [upekTuea 95/46/EO
(O6L, pernameHT OTHOCHO 3alLuTaTa Ha JaHHUTe).
Hactoawwmst pamkoB [OroBop Ce CbCTaBM B [Ba
efHoobpasHM ek3emnnspa — Mo eAuH 3a BCska AoroBapslla
ce CTpaHa, 1 ce nognuca KakTo cnegga:
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