PAMKOB [10rOBOP 3A NPEAOCTABAHE HA NMIMATEXHU YCNYr U KPEOUTU HA FOPUAUYECKO NULIE

OHEC........cooiiii r. B rp. Codomst mexay:

Tpanckapt ®anHeHwbn CbpBucuc ALl cbec ceganuie u
agpec Ha ynpasneHue: rp. Codmsa, n.k. 1527, paioH
,0bopuwe®, yn. ,Cunmuctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWK 131397565; c nuueH3 3a n3BbpLUBaHe Ha
[ENHOCT KaTo MnraTexHa WHCTUTYUWS, u3gadeH C peLlleHue
Ne61 ot 03.06.2010 r. u gonbfHeH ¢ pelleHne Ne76 ot
07.03.2019 r. Ha YnpasuTenHus cbBeT Ha bbnrapckata
HapogHa ©aHka — KOMMETEHTEH oOpraH, OTTOBOPeH 3a
Hagsopa BBbPXY MNNATEXHUTE WHCTUTYLWW; BMMCaHO B
nybnnyHMs  perncTbp Ha  NULEH3NpaHUTe nnaTexHu
WHCTUTYUMM, BogeH OT bwbnrapckata HapogHa 6aHka,
npeactasnssaHo oT tOpuit CTaHYyeB — U3MbIHUTENEH
AVPEKTOp, Hapu4aHo no-gony 3a kpartkoct ,TPC”

TeNneqoH:
MPEACTABASBAHO OT ..vvvvviriiinieeeeeeeeeeeeeeesrrsrriinneeeaeenneeas ,
B KayecTBOTO Ha
Hapy4aHo no-aosy 3a kpaTkocT ,KnueHt”,

Ce CKMIOYN HACTOSLUMST PaMKoB [OTOBOP MpU CrELHUTE
yYCroBYSI:

|. AEOUHULIUN

Yn. 1. lNo cMucbna Ha HaCTOSALWMA [JOroBOP NOCOYEHUTE MO-
[O0MNy TEPMUHM UMAT CMEeAHOTO 3HAYEHNE:

»,PaMKOB [0roBop” € HacTOAWMAT pamKOB [O0roBop,
cknoveH mexgy TOC n KnueHta, 3a npefoctaBsHe Ha
NNaTeXHU 1 ApYrv ycnyru, OTNyCkaHe Ha KpeanTy, CBbp3aHm
C NNaTexHW ycnyru, OTKPMBAHE W BOAEHE Ha nnaTexHa
CMeTKa Ha umeTo Ha KnueHta.

»,LleHoBa nucta” e wusyepnaTteneH CMUCHK C JUXBUTE,
TaKcUTe 1 KOMUCUOHNTE, KomTo TOC cbbupa ot KnueHta no
cunata Ha pamkoBus pgoroeop. LleHoBata nwmcta e
HepasaenHa 4yacT OT HACTOSILLMS pamMKOB JOroBOp.
HnatexHa kapta”’ € BMO NepcoHanuU3npaH nnaTexeH
WHCTPYMEHT (kpeauTHa KapTa), u3gageH ot TOC, kouto ce
W3MOM3Ba  MHOMOKPATHO 3@  MAeHTUdMKauuMs  Ha
ONpaBOMOLLEHUS ~ MOM3BaTEN  HAa  MMAATEXHW  YCRyru
(KapTogbpxaTtens) 1 3a otganeyvyeH LOCTbN A0 NnaTexHa
CMeTKa WM OO0 KPEOUTEH NUMUT, NpeaBapuTenHO
poroeopeH Mexay Knnenta n TOC, u ¢ koiTo MoraTt ga ce
W3BLPWBAT NNATEXHM W CNPaBOMHWM  onepauum B
CbOTBETCTBUE C YCIOBUSATA HA PaMKOBWS OTOBOP.
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»KapToabpxaren” e hu3nyecko nuue, KOeTo NpeacTasnsea
KnueHTa unu e onpasomoLlleHo oT KnveHTa aa paspeluasa
NnaTeXHK onepauumn ¢ NnaTexHa kapTa Unn ¢ AOMbIIHUTENHA
kapTa.

»AONBIHUTENHA KapTa” e JOMbIIHUTENHA NnaTexHa kapTa,
n3gageHa ot TOC no uckaHe Ha KnueHTa, KOATO ce 13rnon3ea
MHOTOKPAaTHO 3a WAEHTU(MKALUMA Ha OMpaBOMOLLEHMS OT
KnueHTa kapTogbpxaTen Ha OOMbfHWTENHATa kapTa M 3a
OTAanevyeH AOCTbN [0 MratexHata cmetka Ha KnueHTa
wwvnn 0O nNpeaBapwuTENHO ONpeaeneH KpeauTeH NUMWT,
poroBopeH Mexay Knuenta n T®C, u ¢ KoMTO Morat ga ce
W3BbPWBAT MNMATEXHW U CMPaBOYHKM  onepauuu B
CbOTBETCTBME C YCMOBUSITA HA PAMKOBUS AOMOBOP.

+[UH" e yeTupuumdpeH nepcoHaneH UaeHTUdUKaLNOHEH
HOMEp, CBbP3aH C BCSKa NnaTexHa M AOMbMHUTENHA KapTa,
KOWTO CRyXKW 3a UOEHTU(MLMPaHe Ha KapToabpxaTtens Ha
CbOTBETHATa KapTa Npu U3BbPLUBAHE HA NNATEXHW U Opyr
onepauuu ¢ KapTaTa 1 e Bug nepcoHanu3MpaHo CPeAcTBo 3a
CUIypHOCT.

“e-MMUH" e wecTuMdpeH nepcoHaneH UAeHTU(UKaLNOHEH
HOMep, CBbP3aH C BCSKa NnaTexHa U AOMbIHUTENHA KapTa,
KOWTO CMyXMW 3@ WOEHTU(MUMPaHe Ha KapTogbpxatens Ha
CbOTBETHATa KapTa MpU W3BbPLUBAHE Ha MAATEXHM,
CMpaBOYHW U APYrK Onepauumn C kaptata OT pasCcTOsHUE W €
BWZ, NEPCOHaNM3NpaHo CPEACTBO 3a CUryPHOCT.
»[lepcoHanusnpaHn cpeacTBa 3a CUrypHocT ca
nepcoHanuanpaHn XapakTepucTukn, npepgoctaseHn ot TOC
Ha KkapTogbpxaTens 3a LUeuTe Ha YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA W/UNKM YCTaHOBSBAHE HA aBTEHTUYHOCTTA.
»MexayHapoaHa kapTtoBa opraHusauua” e Mastercard
International, ¢ kosato TOC uma cknoyeH [JOroBop 3a
n3gaBaHe Ha MEXOYHAPOAHW NMATEXHW KapTu C NOroTo Ha
opraHu3aumsTa.

-~AUrMTanHa nnatexHa Kapta“ e BuA  nnaTexeH
WHCTPYMeHT, n3gageH ot TOC Ha KapTogbpxaTtens, KOUTO €
CBbp3aH C NnatexHata cMeTka Ha KnveHta n mMoxe da ce
n3nonaea oT Kaptoabpxatens ¢ Len nogaBaHe Ha NnaTexHu
HapeXaaHWs 4pe3 MPUMOXEHUS Ha BBHLUHW A0CTaBYMLM,
WHCTanMpaHu Ha MOBUITHO YCTPOMCTBO Ha KapToabpxatens,
perucTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
»BpPeMeHeH BUpTyaneH HoMep“ e nnaTexeH UHCTPYMEHT,
CBbp3aH C NnaTexHa kapta, u3gageHa oT TOC Ha
KapTogbpxatens, KOMTO MOXe Aa ce wu3nonsesa oOT
KapTogbpxaTens 3a nogaBaHe Ha NnaTexHO HapexziaHe 3a
W3Mb/IHEHWE Ha MraTexHa onepauums, CBbp3aHa C KapTarta,
ypes BUPTYanHO TepMmrHarmnHo yctpoincTtso MOC B MHTEPHET.
HlnaTexeH MHCTPYMEHT" e nepcoHanuaupaHo/
nepcoHanuanpaHn yCTpoUCTBO/YCTPONCTBa W/unn Habop OT
npoueaypu, LOTOBOPEHN MeXZy MON3BaTens Ha nnaTexHu
YCRyrn 1 JOCTaBYMKa Ha NNaTEXHW YCyr U U3non3saHn oT
non3eaTens Ha NnaTeXHu ycnyru € Len nogaeaHe Ha
NnaTeXHo HapexaaHe.

sf1natexHa onepauusa” e [JenctBue, npeanpueTo oT

KnueHr:

(nomnmc)



nnateua wnuM OT HEroBO WMe WNW OT nonyyatens, no
BHaCsHe, TNpPexXBbpNsHe WM  TerneHe Ha  CpeacTsa,
HE3aBWCMMO OT OCHOBHOTO MPABOOTHOLIEHWE — Mexay
nnareua v nonyyatens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTka Ha nonyvaTens nocpeacTBOM efHa WUnu
HAKOMKO MNaTeXHU onepauuW, W3BbLPLUBAHM MO MraTexHa
CMeTKa Ha nnatela OT [OCTaBYMKa Ha MAaTEXHU YCyru,
KOMTO BOAM NnaTexHaTa CMeTka Ha nnaTeua, Bb3 OCHOBA Ha
[afeHo OT NnaTteya HapexaaHe.

»,PEerMcTpauMoHeH HOMep Ha nnaTexHa onepauusa” e
npeaBapuUTenHO OMoBecTeH HAbop OT AaHHM UMM YHUKaneH
HOMep, MPUCBOSIBAH OT [OCTaBYMKa Ha MNATeXHW YCryru,
KOATO NO3BONSBa  €OHO3HAYHO  WAEHTUMUMpaHe Ha
nnaTexHarta onepauus.

»I1NaTeXHo HapexpaaHe” e BCAKO HapexdaHe OT nnareua
WNW nonyyatens KbM [OCTaBYMKA Ha MAATEXHM YCIyru, C
KOeTo Ce pasnopexaa M3MbHEHWETO Ha nnaTexHa
onepaums.

Hfnarey* e (u3n4ecko unn PULNYECKO nnUe, KOeTo €
TUTYNSAP Ha NnaTexHa CMeTKa W pasnopexna U3Mb/IHEHNETO
Ha NiaTexHO HapexaaHe Mo TasW CMeTka, a Korato nuncea
nnaTexHa CMeTKa - (PU3NYECKO UMK IOPUANYECKO NULe, KOETO
[aBa NnaTexHo HapexaaHe.

Jfonyyaren“ e (uU3MYeCKo WnM PUaNYECKO  NuLe,
OnpeserneHo KaTo KpaeH nonyyarten Ha Cpefctsa, KOMTO ca
NpeaMET Ha niaTexHa onepauus.

,finatexHa cmetka” e cmeTka, BoaeHa ot TOC Ha MMeTo Ha
KnueHTa, KosATO Ce M3non3ea 3a W3MbIHEHWE HA NNaTeXHM
onepauun 1 3a noracsiBaHe Ha 3afgbixeHus Ha KnueHta no
HaCTOSLLUMS paMKOB JOrOBOP.

»MexayHapoaeH Homep Ha GaHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtugukatop, ¢ konto TOC obosHavaBa Bcsika
nnaTexHa CMeTKa Npu OTKPUBAHETO M.

»YHUKaneH upaeHtudumkatop” e kombuHaums ot Oyksu,
uncpn wnn  cumBonK, CcbobuleHa OT [JocTaBuMKka Ha
NNaTeXHW YCRyr Ha Non3BaTens Ha niaTexHU yenyru, KosTo
TpsibBa Oa ce npedocTaBu OT MON3BATENS Ha MAATEXHM
yCryri Npu U3MbiHEHWe Ha NaTexHa onepauys, 3a ga Moxe
€[HO3HAYHO [a Ce YCTaHOBM [pyrMsT mnonseateNl Ha
NNaTeXHU YCyr u/Mnn Herogara nnatexHa CMeTka.
»,Banbop” e gartata, Ha kosato TOC e ANbXHO da 3aBepu
WNW 3aSbMXW NNaTexHaTa cMeTka Ha KnueHTa.
»AbIroTpaeH HocUTeN” € BCEKM WHCTPYMEHT, KOWTO
no3sonsiBa Ha KnueHta fa CbxpaHsiBa agpecupaHa go Hero
WHOPMaLMS N0 HAYMH, AOCTBMEH 3a NOCNEABALLM CrpaBKy,
3a nepuog OT Bpeme, AOCTaTbYeH 3a LenuTe, 3a KOUTO e

npegoctaBeHa  WMHAOpMaUMsTa, UM KOWTO  NO3BONsSiBa
HEMPOMEHEHO  Bb3NpOM3BEXOAHE  HA  CbXpaHeHaTa
WHdopMmaums. 3a  [ObNroTpaiiHM  HOCUTENW Cce  cMsITaT

pasreyaTtku OT YCTPOACTBA 3a pa3neyaTBaHe Ha W3BIEYEHMUs
no cmetku, aucket, CD-ROM, DVD, KOMMOTbPHW TBHPAM
[MCKOBE, HA KOWTO MOXe [a Ce CbXpaHsiBaT eneKTPOHHM
CbOBLLEHNS, KAKTO 1 MHTEPHET CTPaHULM, KOUTO Ca LOCTHMHM
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3a nocneggalLyy CnpaBkM, 3a CPOK, AOCTATbYEH 3a LENUTe Ha
WHhopMauusTa " no3BossBaLL HEeNpOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHEHaTa MHGoOpMaLms, 1 Apyru.

sAHTepHeT cTpaHnya Ha TPC” e uHTEpHeT CTpaHuua,

cobctBeHoct  Ha  TOC, ¢ enekTpoHeH  agpec:
www.transcard.bg
sAHTepHeT npodun“ e wuHOMBMOYyaneH pasgen Ha

KapTogbpxaTtens B paMKuTe Ha WHTEpPHeT CTpaHuuaTta Ha
TOC, poctbneH camo 3a KaprtogbpxaTens, cryxew, 3a
nonyyasaHe Ha npepoctaBeHata oT TOC wuHbopmaums
OTHOCHO MMaTeXHUTe onepauuyn, nosyyaBaHe Ha MECEYHM
W3BNEYEHNs 1 Apyra UHOpMaLMs, MHULMMPaHe 1 faBaHe Ha
cbrnacve 3a M3BbPLWBAHE HA ENEKTPOHHU  NNaTexXHW
onepauum, U3BbPLIBAHE HA CNPABOYHM W OPYIU HEMNATEXHN
onepauuu, 3asiBsiBaHe Ha AOMbIHUTENHM YCIyr U 3a Opyr
cromaratesiHn yHKLMK.

»1ranscard Mobile“ e mobunHo npunoxexue, paspaboTeHo
oT TOC, cnyxello 3a nonyyaBaHe Ha npefocTaBeHata OT
TOC wHGopmauus OTHOCHO — NNATeXHWUTE  onepauum,
nonyyaBaHe Ha MeCeYHn U3BMEYEHUs 1 gpyra uHopmawums,
WHWLUMMpaHe W [aBaHe Ha CbrMacue 3a M3BbpLUBaHE Ha
eNEKTPOHHM  NNaTeXHW  onepauuy, U3BbpLUBAHE Ha
CMpaBOYHW U [pyr HenmnaTexHu onepauuu, 3asiBsiBaHe Ha
LOMBIHUTENHN YCNYIW W 3a Opyri criomaraTeniHn OYHKLMN.
KapTogbpxatenar Moxe fa uHctanupa Transcard Mobile Ha
NpUTEXaBaHO OT Hero MOBUTHO YCTPONCTBO, PETUCTPUPAHO B
WH(opmaumoHHaTa cuctema Ha TOC. MHcTanupaHeTo Ha
Transcard Mobile ce wn3BbpwBa MO HauwMH, OCUrypsiBaLl
YHUKanHa u cUrypHa Bpb3aka Mexay MoBUIHOTO NpUnoxeHune
W nputexaBaHoTo oT  Kaptogbpxatens  MoGuIHo
YCTPOWCTBO, PErncTpupaHo B MHOpMaLMOHHaTa cucTema Ha
ToC.

»ENEKTPOHeH npodmn” € WHTEepHeT npocun  w/mnm
MobunHo npunoxeHue Transcard Mobile, uHcTanupaHo Ha
MOBWITHO YCTPOMCTBO, NpUTEXaBaHO OT KaptogbpxaTens u
perncTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
s1epMuHanHo yctpoicteo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe w/unm BHacsHe Ha napw
B Opoil, nnawaHe Ha ycnyr, W3BbpLUBAHE Ha NPEBOAM
MeXZy NnaTexHW CMETKU 1 Ha CNPaBOYHU W APYrv NNATEXHM
W HENnaTexHu onepauum.

s1epMuHanHo yctpoucteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce M3BLPLUBAT MiiallaHe Ha CTOKW 1
ycrnyr, CnpaBoOMHM W [pYrn NNaTeXHU U HennaTexHu
onepauuu Ype3 13nor3eaHe Ha nnaTexHa uv npegnnaTeHa
kapTa.

»BupTyanHo TepmuHanHo yctpoucteo MOC (Virtual POS
Terminal)“ e nornyeckn geduHMpaHO  TEPMUHANHO
yctponcteo MOC, upes KoeTo ce M3BbpLUBAT NPEBOAU MO
NNaTeXHW CMETKW, NNaLLaHe Ha CTOKM W YCAYr1, CNPaBOYHK W
APYrY MaTexHU W HennaTexHu onepauun Ype3 WHTEpHeT,
TepMuHanHm yctpoirctea ATM vnnv uudpposn TenedoHn npu
W3NON3BaHe Ha NnaTexHa UnW npegnnaTteHa kapTa B PEXuM
OHNanH.

KnueHr:

(nomnmc)


http://www.transcard.bg/

»KOHTAaKTHO nnawaHe” € HayuH 3a W3BbPLIBAHE Ha
NNaTeXHU onepauuy Ype3 nnaTexHa kapta Ha TEPMUHANHO
YCTPOWCTBO, MPK KOWTO KapTaTta Ce NocTaBs B KapTOBMS
yeTel, Ha TEPMUHANTHOTO YCTPOMCTBO.
»DE3KOHTAKTHO nnawaHe” € HauMH 3a M3BbpLUBaHE Ha
NnaTeXHW onepauum Ha  TEPMUHANHO  YCTPOMCTBO,
No3BONSBALLO OE3KOHTAKTHWM NnaTexHW onepauun, uYpes
nnaTexHa kapta C N1OroTo 3a 6Ee3KOHTAKTHW NnallaHus Uim
ypes OurutanHa nnaTexHa kapTa, Npu KOWTO nnaTexHaTta
KapTa unu MOBMNHOTO YCTPOMCTBO Ha Kaptoabpxartens, Ha
KOETO € MHCTanMpaHo NPUIOXEHNE Ha BHHLUEH JOCTaBYMK 3a
nnalwjaHe ¢ gurutanHa kapta, ce gobnukasa 4O yKa3aHOTO
MSCTO Ha TEPMWHANHOTO YCTPOMCTBO, KATO YCMELIHOTO
W3BbPLUBAHE Ha MnaTexHaTa onepauus ce NoTebpxgasa OT
TEPMUHAMHOTO YCTPOCTBO MMM MPUNOXEHNETO HA BBHLUHNSA
[OCTaBYMK.
»JIMMUTK 32 OE3KOHTAKTHW NnawaHua” ca MakcMManHuTe
CYMW 3a eAHOKpaTHO BE3KOHTAKTHO NnallaHe 1 3a nopeauua
0T 6E3KOHTaKTHM NnallaHus, onpeaeneHn oT CbobpaxeHus
3a curypHocT oT TOC M gocTaBumMka Ha NnaTexHu ycnyru,
obcnyxBeall, TEPMUHANHOTO YCTPOCTBO.
»3aAbN00YEHO YCTaHOBABaHe Ha WAEHTUYHOCTTA Ha
Kaproabpxartena (3YUK)“ e npoueaypa no ycraHossiBaHe
Ha WOEHTMYHOCTTA, KOATO € pa3paboTeHa MO HauWH, KOWTO
3alMTaBa NOBEPUTENTHOCTTA HA AAHHWTE, U KOSTO BKIOYBA
W3MOM3BaHETO Ha ABA UMM NOBEYE OT CNeAHUTE He3aBUCUMM
€IIEMEHTMU:
a) 3HaHWe — HeLLo, KOeTo caMo KapToabpKaTensr 3Hae:
o [INH;
o e-lINH;
e Ko 3a OTKMKYBaHe Ha MOBUIHO YCTPOMUCTBO;
e  [pYrM WHAMBUAYANHM CTAaTUYHM Naponu;
0) npuTexaHne — Hewo, koeTo camo KapTtoabpxartenst
npuTexasa:
e SIM-kapTa, cBbp3aHa C MobuneH TenegoHeH
HoMep Ha KapTogbpxaTens, NpUTEXaHueTo Ha
KOATO Ce [JokasBa 4pe3 BbBexdaHe OT
KapTroobpxatenss Ha efgHOKpaTHM  KOZOBe,
nanpawanu ot TOC upes SMS;
e MOOMNHO ycTpoicTBO Ha KapTtogbpxatens,
perncTpupaHo B MHOPMaLMOHHaTa cucTemMa Ha
TOC, Ha KOETO Ce CbXpaHsBaT B KpUNTUPaH BUA,
nepcoHanuanpaHn CpeacTBa 3a  CUrypHOCT,
CBbp3aHM C [JurMTanHa nnaTtexHa KapTa Ha
KapTtogbpxatens;
e MobunHo npunoxenne Transcard  Mobile,
CBbP3aHO Ype3 YHMKArHa W CUrypHa Bpb3ka C
MOGWUNHO  yCTPOMCTBO,  MPUTEXaBaHO  OT
Kaptogbpxatens " perncTpupaHo B
WHhopMaLmMoHHaTa cuctema Ha TOC;
e NnaTexHa kapTa C Yun, NPUTEXAHNETO Ha KOATO

ce [AokasBa 4pes MOCTaBsHETO 11 OT
KapTogbpxaTens B kapToB YeTel;
* [pym;
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B) XapakTepHa 0COBEHOCT — HELLO, KOETO XapaKkTepusupa

Kaptogbpxatens (BvOMETpUYHM XapaKTEpPUCTMKM Ha

KapTogbpxatens, kaTto  MpbCTOBM  OTMEYaTbLM,

reoMeTpus Ha JIULETO 1 Apyri).

HapyliaBaHeTO Ha HSKOA OT HE3aBUCUMMUTE ENEMEHTU He
BNMsie Ha HaAeXOHOCTTa Ha OCTaHanuTe.

~Kpeaut” e kpegut, otnycHat or TOC Ha KnueHTa BbB
Bpb3ka C W3MbIHEHWETO Ha OnpefeneHa nnaTexHa
onepauus Ype3 nnaTtexHa kapta, no pega 1 npu ycnosusta
Ha HaCTOSLLMS paMKOB 4OrOBOP.

»JINXBEH MPOLEHT MO Kpeauta”’ e JIMXBEHWUNAT MPOLEHT,
n3pa3eH Kato (pUKCMpaH MPOLEHT, KOWTO Ce npwrara Ha
roAMlHa OCHOBA KbM CyMaTa Ha YCBOEHUS KpeauT.
»~MWHUManHa noracutTenHa BHocka no kpegutute (MNB)”
e cbop or:

a) HernoraceHoTo MpeBWLLIEHWE HaZ AOrOBOPEHMS
MakcuManeH pasMep (NUMMUT) Ha KpeauTuTe KbM Kpasi Ha
KaneHaapHus mece;

0) cymaTta Ha BCMYKM HAYMCMEHW CBIMACHO LieHoBaTa
NIUCTa M HennaTeHM TaKkCM W KOMMCMOHM KbM Kpas Ha
KaneHaapHus mece;

B) OB/IKMMWTE NWUXBW MO KpeauTuTe KbM Kpas Ha
KaneHaapHus mece;

r) cyma, paBHa Ha 3% OT HemoraceHute KbM Kpas Ha
KaneHaapHUs MeceL, rmaBHULM NO KpeauTuTe.

MIB He moxe aa 6bae no-manka ot 20 nesa unu Ot
oOWOTO 3agblKeHe no  KpeauTute KbM  Kpas Ha
KaneHgapHus  Mecel, ako OOWOTO  3adb/keHue no
kpeauTuTe € no-manko ot 20 nesa.

,OOLL0 3aabKeHne no Kpegutute” e cbop oT:

a) HernoraceHoTo MpeBWLLIEHNME Hag AOrOBOPEHMS
MaKCUManeH pasmep (MMMWUT) Ha KpeauTuTe;

©) HenoraceHuTe rmaBHULYM NO KPEANUTUTE;

B) CymaTa Ha BCMYKM HaYWUCreHM CbrnacHo LieHoBaTa
TINCTa U HEMMaTEeHN TakCh U KOMUCUOHMW;

r) ABIKUMUTE NIMXBM MO KPEAUTUTE.

“MeceyHo m3BneyeHune” e NHGopMaLms, NpegocTaBsHa ot
TOC Ha KnueHTa BEAHBXK MECEYHO HA XapTUEH Wnu Apyr
ABbNrOTPAEH HOCUTEN, KOSITO CbAbpXKa Han-Marnko CnegHoTo:

a) MHopMauMs 3a BCMYKM MNNATEXHM onepauum,
W3BBPLLEHM NPe3 KaneHaapHUs MeceLl, KakTo crnejsa:

e DErucTpauuMoHeH HOMep, BWA Ha nnaTexHarta
onepaums 1 faHHW 3a nonyyatens;

e CTOMHOCT Ha nnaTexHata onepauus, u3paseHa
BbB BanyTata, [MOCOMEHa B  NNATEXHOTO
HapexzgaHe;

e CTOVMHOCT Ha nnaTexHaTa onepauusi, u3paseHa
BbB BanyTata, B KOSITO € 3aAbIIKeHa NnaTexHarta
cmeTka Ha KnueHta, m3uucneHa no o6MeHHUs
Kypc, u3non3eaH ot TOC Ha 6Gasata Ha
eXeJHEBHO OnpedensHuTe OT  CbOTBETHaTa
MexayHapogHa KapToBa OpraHu3auust 0OMeHHM
KypCOBe;

e [aHHM 32 pa3mMepa Ha BCUYKM TaKCW 1 KOMUCMOHM,
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AbmkuMK 0T KnneHTa BbB Bpb3ka C niatexHara
onepaums;

e [JaTa W YaC Ha noryyYaBaHe Ha NnATEXHOTO
HapexzaHe;

e BanboOp Ha 3agbfKaBaHe Ha MnaTexHarta CMeTka
Ha KnueHra.

0) pasmep Ha nuxeuTe, Hauucnewn ot TOC npes
KaneHaapHUs MeceL, no nonssaxuTe oT KnuexTa kpeauTy;

B) pasMep W BWL Ha BCUYKA TakCU M KOMUCUOHM,
Hauncnenn ot TOC npes kaneHgapHWs Mecel CbrnacHo
PaMKOBWS JOTOBOP;

r) obw, pasmep M KpaeH CPOK 3a noracsBaHe Ha
MWHUMamHUTE MOracUTENHX BHOCKA MO BCUYKM KpeauTw,
yCBOEHM OT KrneHTa KbM Kpasi Ha KaneHaapHus Mecel;

) pasMep Ha 0BLIOTO 3afbIHKEHME NO BCUYKM KPEauUTH,
HenoraceHu ot KrnneHTa, KbM Kpasi Ha kaneHgapHus Mecel;

e) obL makcumaneH pasmep (0OL NIMMUT) Ha BCUYKM
kpeautu, otnycHath or TOC Ha KnumeHTa cbrnacHo
CKITHOYEHUSI PAMKOB [JOrOBOP;

X) NNXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHata cMeTka Ha KnueHTa;

n) BIC kog Ha TOC.

Il. NAPEAMET

Yn. 2. Hactoswmar pamkoB — [OroBop  ypexaa
B3auMooTHoLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. n3paBaHeTo, NPeAoCTaBAHETO W MOM3BAHETO Ha
NNaTeXHW KapTM W Jpyrn nogobHU nnaTexHu
WHCTPYMEHTH;
2. OTKPMBAHETO, OOCNyXBAaHETO U 3aKPUBAHETO Ha
nnaTexHa cMeTka;
W3BBPLUBAHETO Ha NNATEXHW U APYrv onepauuy;
4. ycBOSIBAHETO, MONI3BAHETO W M3AbIKABAHETO Ha
KpeauTu, oTnycHaT Ha KnueHTa BbB Bpb3ka C
W3MbIHEHMETO Ha NNATEXHM onepawuu.

w

1. UI3NABAHE U NPEAOCTABAHE HA MNATEXHU
KAPTU

Un. 3. (1) TOC wn3paBa Ha KnueHta nnatexHa kapTa
Transcard Mastercard Business, HapuyaHa no-gony 3a
KpaTKOCT ,,nnaTexHa KapTa”, 3a U3BbPLUBAHE HA NNAaTEXHM
onepauuM MO Ha4YMHA W MpU  YCrOBWATA, YypedeHu B
HaCTOALLWS paMKOB AOrOBOP M LieHOBaTa nucTa.

(2) MnaTtexHaTa kapTa ce n3gaBa Ha 6asaTa Ha 3asBneHue
no obpasew Ha TOC, HaaNEXHO NOMbIHEHO OT KnuexTa.

(3) TOC cu 3anasBa npaBOTO [a OTKAXE M34ABaHETO Ha
nnaTexHa kapta no nogageHo 3asBneHve 6e3 ga nocousa
OCHOBaHMsTa 3a ToBa.

(4) MnaTexHaTa KapTa e cobcTeHocT Ha TOC.

(5) MnatexHata kapta Transcard Mastercard Business ce
n3gaBa CbC CPOK Ha BANWAHOCT 5 roguHm.

(6) MnaTexHaTa kapTa Ce npeu3faBa 3a CblMs CPOK, B
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Cryyaln Ye HUKOS OT CTpaHWTe MO HAaCTOSALMS PaMKOB
poroBop Han-manko 30 AHW Npeau U3TUYAHETO Ha TekyLus
CPOK He 3asiBi NUCMEHO, Ye He Xeflae nnaTexHata kapTa aa
Oboe npewsgapeHa. Pasnopegbata  Ha  npeaxogHOTO
n3peyeHne ce npunara HeorpaHuyeH 6pon MbTu.
(7) Bbpxy nuuesata CTpaHa Ha nnartexHarta kapta TOC
nocTaBs:

1. HaMMeHOBaHWETO Ha KnueHTa;

2. MMETO Ha OnpaBOMOLLEHNs KapToadbpXaten;

3. HOMepa Ha kapTaTa;

4. partata Ha u3TWYaHe Ha Cpoka Ha BanMAHOCT Ha

kapTara.

(8) HomepupaHeTo, An3anHbLT, U3NYECKUTE U TEXHUYECKUTE
XapaKTepUCTUKM Ha MnaTexHaTta kapta ce onpefenst oT
TOC B CbOTBETCTBME C M3UCKBAHMATA HA MeXayHapoaHaTa
KapToBa OpraHu3aLms n AencTBall0TO 3aKOHOAATENCTBO.
Un. 4. (1) TOC onpeaens cBbp3aHnTe C NnaTexHaTa kapTa
MAH 1 e-MNH.
(2) TOC ocurypsia Ha kapTogbpxaTens Ha nnartexHata
kapTa Bb3MOXHOCT Aja npoMeHs ¢Bosi [TMH ype3 TepMuHanHo
yctporctBo ATM Ha TepuTopusitTa Ha CTpaHaTa C HOBa
LndpoBa KOMOMHALMS, N3BECTHA CaMO Ha Hero.
(3) T®C ocurypsiea Ha kapTogbpxaTens Bb3MOXHOCT Aa
npomeHst cBosi e-NMAH ype3 wHAMBMOYanHUS enekTpOHeH
npocun ¢ HoBa LMgpoBa KOMOMHALMS, M3BECTHA CamMO Ha
Hero.
Un. 5. (1) TOC npegocrassa nnaTexHarta kapta Ha HeilHus
KapTOAbpXaTen 3aefHO CbC 3aneyataH MauK, Cbabpxaly
MAH un e-NMWH, B cpok, He no-gbnbr ot 10 gHM oT
CKITIOYBAHETO Ha HACTOSALLMS PaMKOB JOrOBOP.
(2) Mpw nonyyaBaHe Ha nnartexHata kapta W 3anevaTaHus
nvk ¢ MAH un e-MMUH kapTogbpxatenst nposepsiBa
LenocTTa Ha Nnuka M CpaBHsBa 4acTTa OT HOMepa Ha
nnaTexHata KapTa, oTneyaTtaHa Bbpxy nnuka ¢ [MAH u e-
MAH, cbC CbOTBETHUTE LMGPU OT HOMEpa, NOCTaBeH BbPXY
nuueBaTa CTpaHa Ha nnaTexHarta kapTa.
(3) MNpu cboTBETCTBME MeXOy uacTTa OT HOMepa Ha
nnaTexHara KapTta, oTnevataHa Bbpxy nnuka ¢ [AH n
e-lMMNH, n cboTBETHUTE UMdPU OT HOMepa, NOCTaBEH BbpXY
nuuesata CTpaHa Ha NnaTexHaTta kapTa, KapToabpxaTenst
ce noanucea Ha obpaTtHaTa CTpaHa Ha niaTexHaTa kapTa B
noneTo 3a OTOPM3WPaH NOAMUC, Chepd KOeTo NOTBbpXaasa
nonyyaBaHeTo Ha nnaTexHaTa KapTa W 3anevataHus Nk ¢
MAH u e-NH ¢ nognuca cv B NpegocTaBeHUs My NpuemMo-
npefasateneH NPOTOKO.
(4) TMpu HeCcbOTBETCTBME MeXOy 4acTTa OT HOMepa Ha
nnaTexHara Kapta, oTneyartaHa Bbpxy nnuka ¢ [MNH u e-
MAH, n cboTBETHUTE UMPU OT HOMEpA, NOCTaBEH BbPXY
nuueeaTta CTpaHa Ha nnatexHata kapTa, KakTto W npw
HapylleHa UANOCT Ha MuKa, KapToabpXaTensT oOTkassa
npuemaHeto um, a TOC ce 3agb/ikaBa Aa u3fage 3a
cobcTBeHa cmeTka B 10-HeBEH CPOK HOBa NnaTexHa kapTta ¢
Hosw [TH n e-NNH.
(5) TOC akTvBMpa NnaTexHata kapTa cneg noAnNMCBaHeTo OT
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ABETe CTPaHW Ha NpMeMo-npeaaBaTenHus NPOToKoN no an.3.
Yn. 6. (1) lNpu npensgaBaHe Ha nnaTexHata kapta nopagu
M3TUYaHE Ha cpoka Ha BanuaHocT aewctsawwmte MAH v e-
MNH ce 3anmas3sat, nopagu KOETO B Te3n Cryvyaum Ha
kapToOobpkaTens ce npegaBa Ccamo  nNpevsgageHata
nnaTexHa kapTa.

(2) Kaptogbpxatenat monara mognuca cu B MOMeTo 3a
oTopuaMpaH nognMc Ha  obpaTHata CTpaHa Ha
npeusgageHata nnatexHa kapta WM NOTBbpXAasa
nonyyaBaHeTo M C noanuca CW B CLOTBETHUS MPUEMO-
npeaasaTeneH NPoTOKO.

Yn. 7. (1) KnueHTbT MOXe Oa nopage 3assnexne B TOC 3a
W3haBaHe Ha HOBa NnaTexHa kapTa npeau M3TWYaHe Ha
CpOKa Ha BanWAHOCT Ha AeicTBallaTa KapTa B ChegHuTe

cnyvaw:

1. Npu  YHUWOXKaBaHe MNM  NOBpeXdaHe  Ha
nnaTexHara KkapTa;

2. npn 3arybeaHe, kpaxba WM  HepaspelleHa

ynotpeba Ha nnatexHara kapTa.
(2) B cnyyante no an. 1 B8 10-AHEBEH CPOK OT NOAABAHETO Ha
3asBneHneto TOC m3gaBa HOBa NnaTexHa Kapta CbC CPOK
Ha BanuaHoOCT cbrnacHo 4n. 3, an. 5 u Hosu MNH n e-NMUH, a
KnueHTbT Nnalya Takca CbrnacHo LeHoBaTa nucTa.
(3) HoBata nnatexHa kapTa, MWH n e-NNH ce npegocTasat
Ha KapToabpXaTens no peda Ha HacTosWMA pa3gen Ha
PaMKOBWS JOTOBOP.
Yn. 8. (1) KnnentsT Moxe aa nogage 3assneHue go TOC 3a
nsgasaHe Ha Hoeu [MMH u e-NH nopagn 3abpaBsiHe Ha
AencTeaLyuTe.
(2) B cnyyante no an. 1 B8 10-AHEBEH CPOK OT NOAABAHETO Ha
3asBnexneto TOC nspasa Hosu [MAH n e-NMNH, a KnuentsT
nnalla Takca CbrMacHo LieHoBaTa nucTa.
(3) Hosutre TWH wun e-NMMH ce npegocTaBaT Ha
KapToAbpXaTens Mo peda Ha HacToswMs pasgen Ha
PaMKOBMS JOTOBOP.

IV. AONBNMHUTENHU KAPTU

Yn. 9. (1) KnnenTsT MOXe Aa nogaje 3assneHue o TOC 3a
W3gaBaHe Ha [OMbHUTENHA KapTa Ha OMpaBOMOLLEH OT
KnueHTa kapToabpaTen Ha AOMbIIHUTENHATA KapTa.

(2) TOC cu 3anasBa npaBoOTO [a OTKAXE M34aBaHETO Ha
[OMbIIHUTENHA KapTa Mo nogadeHo 3aserneHne 6e3 ga
nocoyBa OCHOBaHWSATa 3a TOBA.

(3) JonbnHutenHata kapTta € OT CbLyMS BUA KaTo OCHOBHATa
nnaTexHa kapTa Ha KnueHta u e cebp3aHa C mnaTexHara
cmeTka Ha KnuneHTa.

(4) OonbnHutenHata kapTa € C MHAMBUAYaneH Homep M
naamsuayanum NAH n e-NMAH.

(5) Bewukm pasnopefbu W yCrioBUs Ha HaCTOSILUMS paMKoB
[0rOBOP W LEHOBATa NUCTa, OTHACAWM Ce 3a nnaTexHara
KapTa, BaXxaT W 3a JOMbIHUTENHUTE KapTu, C U3KIIOYEHNE Ha
Te3W, 3a KOMTO € NOCOYEHO M3PUYHO Ye Ce OTHACAT caMo 3a
AOMbAHUTENTHUTE KapTMW.
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Un. 10. TOC npepoctaBa AOMbMAHUTENHWTE KapTW Ha
KrnueHTa no pega 3a npefocTaBsHe Ha OCHOBHATA NnaTexHa
KapTa, YypeAeH B HaCTOALLMS paMKOB JOrOBOP.

Un. 11. (1) KnneHTbT HOCK OTTOBOPHOCT 3a BCUYKM LENCTBMS,
nnatexHn W OpyrM  onepauuu,  M3BbPLUEHW  OT
KapToAbpXaTens ¢ AOMb/IHATENHATa KapTa.

(2) C ponbrnHuTENHaTa KapTa mMorar Aa ce YCBOsiBaT KpeauTy
[0 00Wus MakcumaneH pasmep (06Lms NMMUT), AOTOBOPEH B
HacTosLmMs pamkoB gorosop mexay TOC u KnueHta, unm oo
Mo-MaITbK IMMKT, 3asBeH OT KrnneHTa.

(3) Beuyku rmaBHULM MO KpeauTuTe, YCBOEHW B pesynTaT Ha
W3BbPLUIBAHE HA NNATEXHW onepauuu C AOMbAHUTENHATa
KapTa, KakTO W HauMCreHUTe NUXBW MO TAX, CE Ab/KaT OT
KnueHTa, 3asB1Un 130aBaHETO Ha LOMbIIHUTENHATA KapTa.

(4) Beuykm Takem M KOMUCMOHM MO onepauym, U3BbPLIEHN C
[OMbIIHUTENHATa KapTa, ce ObmkaT oT KnuveHTa, 3asBun
W3[aBaHeTO Ha AOMbIIHATENHATA KapTa.

Un. 12. (1) KaprogbpxaTenst Ha [JOMbIHWTENHATa KapTa
nMa npaBo Aa noucka ot TOC 6GnokmpaHe Ha
[OMbIHUTENHATA KapTa nopaan 3arybeaHe, kpaxba wnu
Hepa3spelueHa ynoTpeba.

(2) KnueHTbT MOXe ga noucka BrokupaHe W geakTuBMpaHe
Ha AOMbIIHUTENHATA KapTa, u3gafeHa no HeroBo 3asiBleHue,
6e3 cbrnacueTo Ha KapToabpXaTens Ha [OMbIHUTENHaTa
kapTa.

(3) Camo KnueHTbT MOXe Aa 3asBM U3[aBaHe Ha HOBa
AombIHUTENHA KapTa u/vnun Hosw MUH v e-NMUH, cBbp3anm ¢
Hes.

(4) [HombnHuTenHata kapTa ce  [deakTuBupa  npu
npekpaTsBaHe Ha MpaBOTO Ha MOM3BaHE Ha OCHOBHATa
nnaTexHa kapTa Ha KnueHTa.

V. APYTU NNATEXHW UHCTPYMEHTW, CBBP3AHU C
KAPTU

Un. 13. (1) Mo uckare Ha KapTogbpxatens TOC moxe ga my
n3gage AuruTanHa nnatexHa kapTa OT CbliaTa kaTeropus
CbC 3Haka ,Mastercard”.

(2) NMopaBaHeTo Ha uckaHeTo No an. 1 W u3gaBaHeTO Ha
AUruTanHata nnaTexHa kapTa ce M3BbpLUBa Ype3 MOBUIHOTO
npunoxexne Transcard Mobile, nHcTanupaHo Ha MOGWNHO
YCTPOACTBO Ha  KapTogbpxaTens, peructpupaHo B
WH(opmaLmMoHHaTa cuctema Ha TOC.

(3)TOC cv 3anasBa NpaBOTO Aa OTKaXE M3A4ABAHETO Ha
QuruTanHa nnaTtexHa kapta Ha KapTtogbpxatens 6e3 ga
nocoYBa OCHOBaHWSTA 3a TOBa.

(4) 3a pa ce ocurypu Bb3MOXHOCTTA 3a NofaBaHe Ha
NNAaTeXHU HapEeXZaHWs Ype3 NPUMOXEHUS Ha  BbHLUHM
[OCTaBYMLM, WHCTANMMPaHM Ha MOBWMMHO YCTPOWCTBO Ha
Kaptogbpxatens, € Heobxogumo KapTtoabpxatensr fa
perucTpupa gurutanHata Cu  kapTa B CbOTBETHOTO
NPUMOXEHWNE Ha BBHLUHMS JOCTaBYMK.

(5) Peructpauusita Ha purutanHata kapta no an. 4 ce
N3BbPLUBA Ype3 MOBUNHOTO npunoxexne Transcard Mobile n
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MPUNOXEHNETO Ha BBHLHWA [OCTaBYMK, KaTo ce cneapat
yKa3aHusiTa Ha ABeTe NpUnoXeHus.

(6) 3a M3nbNHEHMEe Ha NaTEXHW onepawuyy, HapeaeHn Ypes
QuruTanHata kapta, ce u3nonasat CpeacTsara, HaruyHu no
nnaTexHara cMeTka Ha KnueHTta u/vunu cpeacTsa OT KpeauTy,
oTnycHaT oT TOC B CbOTBETCTBUE C PaMKOBWS JOrOBOP.

(7) Tpu nopaeaHe Ha nnaTexHW HapexgaHnsa Ypes
QUruTanHa kapta, peructpupaHa B NpuioXeHne Ha BbHLUEH
[OCTaBYMK, WHCTamMpaHO Ha MOOMIMHO YCTPOMCTBO Ha
KapToobpxatens, Kaptoobpxatenst nonaea
NepcoHanuanpaHn CpeacTea 3a CUrypHOCT, OCUIYPeHN Ype3
CbOTBETHOTO MPUIIOXEHWE, KaTO MPOMEHEH HOMep Ha
QUrUTanHaTa kKapTa, WHAMBMAYaNHW CTATUYHW  Naponu,
npunaraHe Ha BUOMETPUYHN XapaKTEPUCTUKW U OpYTU.

(8) Mo Bcako Bpeme Kaprogbpxatenar Moxe Ja
pepeructpupa  AgurntTanHata  nnaTtexHa  kapta Ot
CbOTBETHOTO  MPWUMOXEHWE Ha  BBHLHMA  JOCTaBYMK,

WHCTanMpaHo Ha MOBUIHO YCTPONCTBO Ha KapTogbpxaTens.
Yn. 14. (1) Mo nckare Ha KapTogbpxatens TOC moxe aa my
n3gage BPEMEeHeH BUpTyaneH HOMep, CBbp3aH C
MeXxayHapoaHaTa nnaTtexHa kapTa.

(2) MopaBaHeTo Ha MckaHeTo Mo an. 1 W M3gaBaHEToO Ha
BPEMEHHWSI  BMPTyaneH HOMEp Ce U3BbplIBA  Ype3
enekTpoHHMs Npochun Ha KaptogbpxkaTtens.

(3) Mpv nogaeaHe Ha uckaHeTo no an. 1 Kaptogbpxarensat
onpegens:

1. Cpoka Ha BPEMEHHUS BUPTYaneH HOMep;

2. cymaTa Ha nnaTtexHaTa onepauus, U3MbSIHEHWETO Ha
KosTO MOXe Aa Obae HapegeHO Ype3 BpeMEHHUS
BUpTYyaneH HOMep, Npy CnasBaHe Ha CbOTBETHUTE
OnepaLyMOHHM NIMMUTK, MOCOYEHM B LieHOBaTa nuCTa.

(4)T®C cu 3ana3sa npaBOTO Ja OTKaxe W3gaBaHeTO Ha
BPEMEHEH BUpTyaneH Homep Ha KapTtogbpxartens 6e3 ga
nocoYBa OCHOBaHWSATa 3a TOBa.

(5) 3a u3nbnHeHWe Ha NnATeXHUTE onepauun, HapeaeHu
ypes BPEMEHHWTE BUPTyanHW HOMepa, Ce U3nonssar
CpeacTBaTa, HanMyHW Mo nnaTexHata cMeTka Ha KnuenTa
nwnn cpeactBa OT  kpeauTtw, otnycHath or TOC B
CbOTBETCTBME C PAMKOBMS JOMOBOP.

(6) Mpwn n3naBaHeTO 1 NON3BAHETO HA BPEMEHHWS BUPTYaneH
Homep  KapTogbpxaTtensr nonssa  NepcoHanu3vpaqu
CpeAcTBa 3a curypHocT, ocurypeHun ot TOC, kaTo npoMeHeH
HOMEp Ha CBbp3aHaTa nnaTexHa KapTa, WHAMBUOYamnHU
CTaTU4HW Naponu, eOHOKPaTHU KOAOBe, MpuraraHe Ha
OUOMETPUYHI XapPaKTEPUCTUKN 1 APYTU.

(7) Mo Bcsko Bpeme KapTogbpxatensatT MOxe Aa aHynupa
(M3Tpre) BpeMeHHUsI BUPTyaneH HOMep 4pes ernekTPOHHMS
cu npodu.

VI. SALLMTHU MEPKW NMPU NON3BAHE HA MNATEXHU
KAPTU U OPYTU NNATEXHU MHCTPYMEHTW,
CBBP3AHU C KAPTU
UYn. 15. KapTogbpxatensT ce 3agbikaBa [da nasu
nnaTexHata KapTa C rpuwxata Ha gobbp CTOmaHWH M ga 1

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

nonsea camo B CbOTBETCTBME C YCMOBUSATA HA HACTOSALLMS
PaMKOB [OroBOp, KaTto B3eME BCUYKM HEOBXoaumMum Mepku
cpelly Kpaxba, 3arybBaHe, yHULLOXaBaHe W NOBpeXaaHe Ha
KapTata, KakTo ¥ Cpelly y3HaBaHe OT TpeTW nuua Ha
[aHHWTe, 3anucaHu BbpXy kapTara.

Un. 16. (1) Kaptogbpxartenat ce 3agbixaea crej
nonyyaBaHe Ha nnartexHata kapta fga npeanpueme BCUYKMU
pasyMHW  [EedCTBMS 338  3amasBaHe Ha  HelHuTe
nepcoHanuanpaHn CpeacTsa 3a CUrypHOCT, B TOBAa 4KCIO
MAH u e-MNNH, BkntounTeENHO Aa He M cbobLLABa Ha HUKOTO,
[ia He 3anucBa kakeaTo M [a € WHQopmauus 3a Tesu
CpeacTBa 3a CUIypHOCT BbpXy MraTexHata kapta u ga He
CbXpaHsBa TakaBa WH(OpMauus 3aedHO C MraTexHata
kapTa.

(2) Kaprogbpxatendr ce 3agbnkaBa fAa  cnegsa
NPEenopbLKATE 3@ CUrYPHOCT NMPW NMnallaHe ¢ nnaTexHa kapTa
B TbProBCKW OBEKT W OT pa3cTOsHWe, KaKTO U NpU TerneHe Ha
napu OT TepmuHanHo yctpomncteo ATM, nybnukyBaHn Ha
WHTEepHeT cTpannuaTta Ha TOC.

Un. 17. (1) Mpu 3arybBaHe, Kpaxba wnu HepaspeLleHa
ynoTtpeba Ha nnaTtexHara kapTa, KakTo W npu 3agbpxaHe Ha
nnaTexHata kapta B TepMuHanHo yctpouctso ATM,
KapToabpXaTenar ce 3afbiixaBa Aa yBedoMW He3abaBHO
T®C Ha feHoHoWHUTE TenedoHu, nybnukyBaHu B UHTEPHET
cTpaHuuata Ha TOC.

(2) Cren nonyyasaHe Ha yBepomnenueto no an. 1 TOC
npegoTBpaTABA U3MON3BAHETO Ha NNaTexHaTa kapTa, KaTto s
Brokupa.

(3) Mpu noucksaHe, otnpaBeHo OT KnueHTa, B Cpok 4o 18
Mecelia, CYMTaHO OT JaTaTa Ha yBefoMneHueTo no an. 1,
TOC ce 3agb/mkaBa da My npeaocTaBW CbOTBETHUTE
[0Ka3aTencTea, Ye KapToLbpxaTensr € HanpaBun TakoBa
yBELOMIIEHME.

(4) TOC He HOCKM OTTOBOPHOCT, akO HampaBeHO OT TPETO
nuue yeegomneHne no an. 1 e HeespHo, a TPC e
npeanpueno Heobxogumute Mepku B 3awwmTa Ha KnveHTa,
kaTo e Briok1pasno 13noN3BaHeTo Ha NnaTexHara kapTa.

Un. 18. (1) TOC uma npaso ga 6nokupa WM3NON3BaHETO Ha
nnaTexHara kapTa no 06eKTUBHU NPUYMHI, CBBP3aHU ChC:

1. CUIypHOCTTa Ha nnaTexHaTta kapTa;

2. CbMHEHe 3a  HepaspelleHa

nnaTtexHara KkapTa;
ynoTpeba Ha nnaTexHarta kapTa C Len uamama;

4. 3HauMTENHO HapacHan puck KnueHTbT fJa He € B
CbCTOSHME [a noracsBa 3afbikeHusTa cu Mo
KpeauTuTe, OTNYCHATK MO HACTOALLMS PaMKOB OTOBOP.

(2) B cnyyaure no an. 1 npu Bb3MOXHOCT npeau
BrIOKMPaHETO WNK Hal-KbCHO HENoCpPeACTBEeHO Ccrnefd Tosa
T®C uHdopmupa KnueHTa 3a 6nokupaHeTo Ha nnarexHarta
KapTa ¥ 3a NpU4MHUTE, HanoXunu BIoKMPaHEeTO, OCBEH aKo
[iaBaHeTo Ha Takaea MHQOpMaLMs He e MO3BOSIEHO nopaau
CbobpaXeHus 3a CUrypHOCT WNW C Orfef Cnas3BaHeTo Ha
HOPMaTMBHW W3WUCKBaHMS, NPEMATCTBALM WHEOPMUPAHETO
Ha KnueHra.

ynotpeba Ha

©w
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Yn. 19. (1) TOC pebnokupa nnatexHara kapta umm A
3amMecTBa C HOBa, Cfief Kato MpuunHMTE 3a GnOKMpaHeTo
oTnagHar.

(2) Mpn HeusmbnHeHne OT cTpaHa Ha KnueHta Ha
3adbikeHuaTa no Hactoswwms pamkoB goroop TOC uma
npaBo MO BCAKO Bpeme Aa [JeakTusupa OrokupaHata
nnaTexHa kapTa u fa oTKaxe 3aMecTBaHeTO i C HoBa.

(3) KnneHtbT MOXe Aa mogasa uckaHe 3a AebnokupaHe Ha
nnaTexHa KapTa Ha XapTWeH HocuTen Ha ajpeca Ha
ynpasnexue Ha TOC B pamkuTe Ha paboTHOTO BpEME.

Yn. 20. (1) KaptogbpxatenaT ce 3agbixaBa [a
npeanpueMe BCUYKM Pa3yMHU AEUCTBMS 3a 3anasBaHe Ha
nepcoHanuanpaHnTe CpeacTBa 3a CUrypHOCT, KOUTO ce
nonseat npu nofaBaHe Ha MAaTeXHU HapexhaHus u4pes
NNaTEXHUTE MHCTPYMEHTM, CBBP3aHM C KapTu.

(2) Mpm HepaspelueHa ynoTpeba Ha NnaTexeH WHCTPYMEHT,
CBbp3aH C KapTa W/MNW Ha MPUINOXEHWEe Ha BbHLUEH
[OCTaBYYMK, B KOETO € perucTpupaHa gurutanHa kapTa, Kakto
n npu 3aryba, kpaxba, NpuUCBOSIBaHE WM HepaspeLleHa
ynotpeba Ha MOOMMHO yCTPOMCTBO Ha KapTtoabpxaTens,
CBbP3aHO C AuruTanHa kapta, KaptogbpxatensarT € AmbxXeH
pa yesegomn HesabasHo TOC no HaumHa, ypeaeH B
HaCTOALWA pasgen.

(3) T®C uma npaeo aa 6nokupa n aebnokupa N3non3BaHeTo
Ha NnaTexeH UHCTPYMEHT, CBbP3aH C kapTa, Npu yCrnoBusTa
3a bnokupaHe v ebnokupaHe Ha nnatexHa kapTa, ypeaeHu
B HACTOALWA pasgen.

Vil. OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
NNATEXHA CMETKA

Yn. 21. (1) Cnep noanuMcBaHETO Ha HACTOSLWMS PaMKOB
[oroBop oT agete cTpaHn TOC oTKpuBa NnaTexHa cMeTka Ha
umeto Ha KrnmeHta u 9 obosHayaea ¢ IBAN
(2) MnatexHata cmeTka Ha KnueHTa ce w3nonsesa 3a
W3MbIHEHME HA MAATEXHU Onepauun CbrnacHo ycnosusTa
Ha HacTOALMS PamMKOB [OrOBOP M LiEHOBATa NNCTA, KaKTO U
3a noracsiaHe Ha 3afbixeHusTa Ha KnueHTa, Bb3HUKHANM B
pesynTaT Ha W3MbIHEHUETO Ha NMaTexHUTe onepauum,
BKIIOYMTENHO W Ha YCBOEHUTE CYMW W ApYrTe 3afbiKEeHMs
no KpeauTuTe, OTMYCHATM NO HACTOSALLMS PaMKOB JOroBOp.
Un. 22. (1) MNpean OTKPMBAHETO Ha NnaTeXHaTa CMeTKa no
un. 21 KnvnentsT npegoctasst Ha TOC cnegHuTe QOKYMEHTH
W MHpopMaLms:

1. eOWHeH WOEHTU(MUKAUMOHEH KO4 WnW Kog no
BYNCTAT;

2. U3BNeYEHUe OT yypeauTenHus akT Ha KnueHTa, ¢
KOeTo Ce YCTaHoBSIBAT  MpaBoOMOWMSATa  3a
pasnopexgaHe ¢ HEroBOTO MMYLLECTBO;

3. aKkTyanHo yOoCTOBEepeHWe 3a peructpauus Ha
KnueHTa, ¢ KOeTo ce yaocToBepsBar nuuara, Kouto
ynpaenseaT W npeacrasnsasat KnueHta M TeXHM
NMYHU  [aHHM  NO  oduumaneH [OKYMEHT 3a
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CaMOJIMYHOCT;
4. MbIHOMOWHO, ako WMa TakoBa, C  KOETo
nuueto/nuuarta,  KOeTo/kouToO  ynpaensBsa/T K

npeacraensaea/t KnueHTa, onpasomoLyasal/T apyro
nuue/nuua fga ce pasnopexga/T ¢ napute no
cMeTkata OT MMeTO Ha KnueHTta; nognuchbT Ha
ymbiHoMowmTens TpsbBa ga Obge NONMoXeH B
NPUCLCTBMETO Ha NULLE, ONPABOMOLLEHO 3a TOBA OT
TOC, nnu aa 6bae 3aBepeH HoTapuarHo;

5. NWMYHM [aHHM o odMuManeH AOKYMEHT 3a
CaMOfIMYHOCT W CMecUMeH OT MoAnucuTe Ha
nuuara, KouTo Umat npaeo fa ce pasnopexaar ¢
napute Mo cMmeTkaTta; MOANMCUTE Ha Te3n nuua
TpsbBa fga ca MOMOXEHW B MPUCHCTBUETO Ha
OnpaBoOMOLLEH 3a ToBa cryxuten Ha TOC wv ga
Cca 3aBEPEHN HOTapHarsHo.

(2) U3meHeHusiTa B JOKYMEHTUTE MO an. 1 umaT cuna no
oTHoweHue Ha T®C camo OT MOMeHTa, B koinTo TOC e buno
MUCMEHO YBEOMEHO 3a TSX OT OMPaBOMOLLEHO NULE.

(3) TOC moxe aa w3nckBa v OpYrt JOKYMEHTM 3a OTKPUBAHE
W BOAEHE Ha nnaTtexHaTa CMeTKa, 3a KOETO npefBapuUTENHO
yBegomsBa KnueHta.

Un. 23. (1) KnuenTbT mMOXe Aa ocurypsisa cpefcrtsa mno
nnartexHara i cCMeTKa Mo CreaHUTE HaunHM:

1. BHacsHe Ha Mapu B HaNWYHOCT MO MNnaTexHarta

CMETKa;
2. KpeouTeH NpeBOf Mo nnaTtexHaTa cMeTka.
3. npeBod MexXmy NnaTexHW CMeTKW Ype3 BUPTyamnHo
TepMuHanHo yctpoicteo MOC.

(2) B cnyyante no an. 1, T. 2 KnNMEHTbT € ANbXEH B
NNaTEeXHOTO HapexgaHe 3a KpeauTeH NpeBod Aa MOMbiHM
kopekTHo IBAN Ha nnatexHata cu cmeTka B TOC n BIC koga
Ha TOC.
(3) Mpwn Hem3MbAHEHWE Ha 3adbIPKEHNETO Ha KnneHTa no an.
2 T®C He HOCK OTTOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATa
YacT OT 3afbKeHUsTa Ha KnueHTa no KpeauTuTe, Kakto v 3a
npousTMyawmTe OT TOBa [AOMbIHATENHW pa3xogu 3a
KrnneHra.
Un. 24. TOC He Hauucnsea nuxsa BbPXYy cpeacTBata no
nnaTtexHata cMeTka Ha KnueHTa.
Un. 25. C nognuceBaHeTo Ha HaCTOSALMS PaMKOB AOroBop
KnueHTbT gaBa cbrnacueto e TOC ga noracssa cnyxebHo
W He3abaBHO BCWYKM YCBOEHW CyMU MO KPEAMTUTE, OTMYCHATH
oT TOC no HacToswmsi pamkoB OOrOBOP, KAKTO U BCUYKM
Bb3HWKHANM 3agbikeHus Ha KnueHTa BbB Bpb3Ka C
[ENCTBMETO Ha HACTOSLWMS PaMKOB [OrOBOP W LieHoBaTa
N1CTa, KaTo W3NON3Ba Napu4HUTEe CPEACTBa N0 NnaTexHaTta
My CMETKa.
Un. 26. (1) TOC sakpuBa nnatexHata cMetka Ha KnneHta
NPy NpekpaTsBaHe Ha HaCTOSALLMS PaMKOB AOTOBOP.
(2) Tpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHOBsIBA Ha KnueHTa napuyHuTe CpencTsa, OocTaHanu
no nnaTtexHata My CMeTKa Crnefd noracsiBaHe Ha BCUYKM
3agbimkeHus Ha KnveHTa no HacTosWMS pamMKoB LOroBOp.
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VIIl. MNATEXHW U APYTU ONEPALIUA

Yn. 27. KnmeHTLT MMa NpaBo Aa paspellaBa U3BbPLUBAHETO
Ha CregH1Te NNaTexH1 onepawum:

1. BHacsHe Ha Mapu B HaNMYHOCT MO NraTexHa
CMETKa;

2. TerfeHe Ha napu B HanMYHOCT OT MfaTexHa
CMETKa;

3. KpeauTHM NpeBoAM, BKMIOYUTENHO HapexhaHus 3a
NepuOaNYHN NPEBOaY;

4. KpeouTHW NPEBOAW, BKIIOYUTENHO HapexaaHus 3a
NepuoaMYHN Npeeoau, Korato cpeactearta ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOALLWS [OTOBOP;

5. NnaTexHu onepawuu Ype3 NNaTexH! KapTu 1 apyru
NNaTeXHN NHCTPYMEHTY;

6. nnaTexHu onepauun Ype3 NaTexHU KapTu 1 apyru
NNaTexHN WHCTPYMEHTU, KoraTo cpefcTeata ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOALLMS paMKOB JOrOBOP.

Yn. 28. (1) Ypes nnatexHa kapTa MoraT ga ce M3BbpLUBaT
CNeaHUTE NNaTexH! onepawym:

1. TerneHe wvnu BHacsHe Ha napu B 6pon upes
TepmuHanHm yctpoictea ATM u MOC;

2. nnawaHe Ha CTOKM W YCRyru 4pes3 TepMUHasnHu
yctpoictea I0C;

3. nnawaHe Ha CTOKM M YCNyrn W NpeBog Mexay
CMETK Ype3 BUPTYarHu TepmmHantm yetpoiictaa MOC;

4. npeBog  Mexay NnaTeXHW  CMETKM  ypes
TepMUHanHm yctpoirctea ATM,;

5. NnallaHe Ha ycnyru Ypes TepMUHanHK YCTPONCTBa
ATM;

6. nnaTexHu onepauuu, U3BLPLIEHN NO MHULMATMBA
Ha Unu Ypes nonyyatens

7. [Opyrv nnaTexHW onepauuu, NOCOYEHM B LieHOBaTa
nucra.

(2) Ypes purutanHa nnatexHa kapta KnueHTbT moxe gaa
Hapexda W3MbIIHEHWe Ha NNaTexHu onepauuu 3a nrawaqe
Ha CTOKM M ycnyrn 4pe3 TepmuHanHu yctponctea [10C,
no3BoNsBalLM OE3KOHTaKTHM NnallaHus, U Ypes BUPTyariHu
TepMuHanHu yctponctea [OC, nossonsBawy nnawjaHus
ype3 CbOTBETHWUTE MPUINOXKEHWUS HA BBHLHKM LOCTABUMLM,
KaKTO W 3a TerneHe Ha napu B Opoit Ype3 TepMMHamHu
yctponctea ATM, nogabpxaLim Tasu yHKLUKS.

(3) Ypes BpemeHeH BupTyaneH Homep KnueHTbT Moxe Aa
Hapexda W3MbIIHEHWe Ha NnaTexHa onepauus 3a nnawaqe
Ha CTOKW W YCNyri 4pes BUPTYanHO TEPMUHANHO YCTPOCTBO
MOC B MHTEPHET.

(4) TOC u3mbnHABa HaANexHO paspelleHuTe NnaTexHu
onepauuu [0 NMMUTUTE, MOCOYEHN B LieHOBaTa NnCTa, MK
[0 NO-Marku NMAMKTK, 3asBeHm oT KnueHTa.

(5) MnatexHuTe onepauuy 4pe3 nnATEXHU KapTh U
KpeauTHUTE npeBoau MoraT fa Ce paspelwasatr M OT
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KapTogbpXaTens Ha AOMbIIHUTENHA KapTa, Npu Crna3BaHe Ha
YCIoBUSATa HA PaMKOBMS JOTOBOP.

(6) KapTogbpxatenar Moxe Aa Hapexaa U3MbiHEeHWETO Ha
CNPaBOYHM W OpYrM HennaTexHW onepauuu, MOCOYEHU B
LileHoBaTa NMCTa, KaTo cnasBa ykasaHusita, nybnukyBaHu B
WHTEepHeT cTpaHuuaTta Ha TOC.

(7) 3a u3MbnHeHUTE CrpaBoOYHM W JPYrM  HEennaTexHu
onepaunn KrMeHTbT Ob/KU TakCU U KOMUCUMOHM CbIMacHo
LieHoBaTa nucra.

Un. 29. (1) MnaTtexHata onepauus e paspelleHa, ako
KapTogbpXaTenaT § e Hapeaun wnu e gan cbriacve 3a
U3MbJTHEHUETO W.

(2) 3a nnaTtexHuTe onepawun Ypes nnaTexHa kapTa u gpyru
NNaTeXHW WHCTPYMEHTW HapexaaHeTo 3a onepauusTa ce
[iaBa OT KapToAbPXaTENs, KakTo crneasa:

1. NPpU KOHTaKTHO NfaLlaHe Ha TEPMUHANTHO YCTPOUCTBO
MOC n ATM - upe3 nocTaBsHe Ha nnaTexHaTta
kapTa B KapToBWMS YeTely Ha TepMWUHANHOTO
YCTPOWCTBO, BbBEXAAHE HAa HEOBXOAMMUTE AaHHM 3a
onepauusiTa U KOPeKTHO BbBexaaHe Ha BanuaeH MAH;

2. npu 6esKOHTAKTHO nnawaHe Ha TepMUHANHO
YCTPOWCTBO A0 CLOTBETHWUS NIUMUT 32 GE3KOHTAKTHU
nnawaHus — 4pe3 BbBEXZaHe Ha Heobxogumute
AaHHM 33 onepauusita ¥ aBTOMAaTUYHO M3YWTaHe Ha
nepcoHanuanMpaHu  Cpeactea  3a  CUIYPHOCT,
CBbp3aHKM C MraTexHata kapta Wnu gurutanHata
nnaTexHa kapTa, Ypes3 13non3saHe Ha GE3KOHTAKTHa
TexHonorus, 6e3 BbaexaaHe Ha [MAH;

3. npu O6Ee3KOHTAKTHO nNnawaHe Ha TepPMMHamNHO
YCTPOWCTBO Haf CbOTBETHWS NIMMUT 32 GE3KOHTAKTHM
nnawaHus — 4pe3 BbBEXZaHe Ha Heobxogumute
AaHHM 3a onepauusiTa, aBTOMaTUYHO W3UYMTaHE Ha
nepcoHanuaMpaHu  Cpeactea  3a  CUTYPHOCT,
CBbp3aHKM C MraTexHata kapta unu gurutanHata
nnaTexHa kapTa, 4pe3 13nonasaHe Ha Be3KoHTaKTHa
TEXHOMOMUS, U KOPEKTHO BbBEXAAHE Ha BanuaeH
MAH wnm Ha nepcoHanuanpaHuM cpeactea 3a
CUIYpHOCT, CBbP3aHW C [AWrMTanHata nnaTexHa
kapTa. B onpegenenn cnyyan ot cbobpaxeHus 3a
CUrypHOCT MOoXe da Obhe M3MCKaHO nnaljaHeTo fa
C€ U3BBPLLN KOHTAKTHO.

4. npu nnawaHe Ha  BUPTyarHO  TEPMWHAmHO
yctpoictBo MOC — ype3 nogaBaHe Ha NNaTEXHO
HapexgaHe B €eKTPOHEH BUA W U3BbpLUBAHE Ha
3aAbnboYeHO yCTaHOBSBAHEe Ha WMOEHTUYHOCTTA Ha
Kaptogbpxatenst ot ctpaHa Ha TOC, B cnyyauTe, B
kouto TOC npunara Ta3u npoueaypa

(3) KapTtogbpxatenar Mmoxe fJa [Aaea cbrnacue 3a
W3MbIHEHWE HA MNATEXHU Onepauun C MiaTexHu KapTu,
W3BBPLUBAHN NO MHULMATMBA Ha UMK Ypes3 nonyyartens, KaTo
MOMbSIHU CbOTBETHATa ENEKTPOHHA (POpMa B eNEeKTPOHHMS
cu npodoun. MNpu nogasaHe Ha cbrnacueto TOC m3BbPLUBA

3aabnboyeHo  yCTaHOBSIBAHE HA  WAEHTUYHOCTTA  Ha
kapTogbpxatens. KaptogbpxaTenar Moxe Aa  OTTernw
KnueHr:
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CbrflacMeTo CU MO BCAKO BPEME 4pe3 eneKkTPOHHUS CK
npodun.

(4) KaptogbpxaTtenar Moxe [a Hapexaa W3nbfHeHWe Ha
KPeAUTHU MPeBOAM CaMO Ype3 noJaBaHe Ha NNaTexHo
HapeXdaHe B ENeKTPOHEH BWE 4pe3 eneKTPOHHUS CK
npodun. TOC m3BbplIBaA 3aabNO0YEHO YCTAHOBSBAHE Ha
WOEHTUYHOCTTA Ha KapTogbpkaTens, B Chnyyal 4ye npu
HapedeHus OT Hero KpeauTeH NpeBog Ce npunara Tasu
npoveaypa.

(5) MoMeHTBT Ha nonyyaBaHe Ha MATEXHOTO HapexaaHe e
MOMEHTBT, B koilTo TOC nonyyaBa NnaTeXHOTO HapexaaHe
no pefa 1 HaunHUTE, YpeaeH! B paMKOBHUS LOrOBOP.

(6) KoraTo MOMEHTBT Ha mnonyyaBaHe Ha MIATEXHO
HapexdaHe 3a KpeauTeH NpeBofd Mexdy nnaTtexHa cMeTka,
oTkputa B TOC, M nnaTtexHa CMeTKa, OTKpUTa npu Apyr
[0CTaBYMK Ha NnaTexHuW ycnyru, He e paboteH aeH 3a TOC,
NNaTeXHOTO HapexgaHe ce CMsATa 3a [MONYy4YeHO Ha
cneppawms paboTeH AeH. Beako nnatexHo HapexaaHe 3a
KpeauTeH NpeBoA Mexzay nnaTtexHa cMeTka, oTkputa B TOC,
W NnaTexHa CMeTka, OTKpUTA MpW Opyr [4OCTaBuYMK Ha
nnatexHu ycnyrm B Penybnuka Bbnrapus, nonyyeHo cnepg
14:00 yaca B paboTeH fOeH, Ce CMsiTa 3a MOSyY4eHO Ha
creasalums paboteH geH. Korato kapTogbpkatensT nogage
nnaTexHo HapexaaHe 3a KpeauTeH npesog, KoeTo Aa 6bae
W3MbIHEHO HA OnpejeneH AeH, 38 MOMEHT Ha nonyvyaBaHe
Ha nnatexHoto HapexpaHe ce cmara 14:00 vaca Ha
onpegeneHus OeH, a korato To3u AeH He e paboTteH 3a TOC,
32 MOMEHT Ha nonyyaBaHe Ha MNaTEXHOTO HapexaaHe ce
cmata  14:00 yaca Ha cnegpawms  paboTeH  [eH.
Pasnopenfute Ha HactosllaTta anuHes He ce OTHacAT 3a
KpeAUTHUTE NPEBOAW, HAapeAEeH! B CbOTBETCTBME C NpOrpamu
3a HesabaBHM nnaLlaHus.

(7) TOC wu3nbnHaBa paspelleHnTe OT KapTogbpxaTtens
NNaTeXxHU onepauun C NnaTexHW kapTu HesabaBHO crep
MOMEHTa Ha MOMyyaBaHE Ha HALEXHO MfaTexHo
HapeXgaHe WNW B CPOKOBETE, MOCOYEHU B CbIMacueTo Ha
KapTOAbPXaTeNs 3a W3MbIHEHWE Ha NNaTeXHU onepauuu ¢
NNaTEeXHU KapTyh, U3BLPLUBAHW MO MHULMATMBA Ha UK Ype3
nonyyatens,  npu  CnasBaHe  Ha  [OenCTBaLloTo
3aKkoHOLaTencTBo, pPaMKOBWSI AOrOBOP W LieHOBaTa nucTa.

(8) Mpw n3BBPLIBAHE Ha NNATEXHW ONepaLuy Ype3 NnaTexHa
KapTa nnatexHata cMeTka Ha KnneHTa ce 3agbmxasa B CPOK
0o 45 [OHM OT nonyyaBaHETO Ha HaASIeXHO NaTexHo
HapexaaHe.

(9) TOC wu3nbnHABa HapedeHWTe OT KapToAbpxartens
KPEAUTHU NPEBOAM MEeXOy NNaTexHU CMETKW, OTKPUTM B
TOC, KaKTO W KpeauTHUTE MpeBOaM, HapedeHu B
CbOTBETCTBME C MporpamMu 3a He3abaBHM MnaliaHus,
He3abaBHO crej MOMEHTa Ha MOMyyaBaHe Ha HaANexHo
NnaTeXHO HapexaaHe, kaTo BanbOpPbT Ha 3aBepsiBaHe Ha
nnaTtexHara CMeTka Ha nonyvaTens e CbLUMAT AeH.

(10) Mpu HapexgaHe Ha KpPeaWTHU NPEeBOAN MeEXZy
nnatexHa cmetka, otkputa B TOC, u nnatexHa cmeTka,
OTKpWUTA MNpu Opyr AOCTaBYMK Ha MMaTeXHW yCnyrn B
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Penybnuka bBbnrapus, ¢ U3KNIOYEHNE Ha  KPeauTHUTE
NpeBOAW, HapedeHn B CbOTBETCTBME C nporpamu 3a
HesabaBHM nnawaxus, TOC ocurypsiBa 3aBepsiBaHETO Ha
nnartexHara CMeTka Ha JOCTaByMKa Ha MiaTexHW yenyru Ha
nonyyatens CbC cymata Ha nnaTexHaTa onepauus 4o kpas
Ha cneaBalmus paboTeH [eH cnef MOMEHTa Ha MosyyaBaHe
Ha HaZNeXxHO NNaTeXHO HapexaaHe.

(11) Mpu nonyyaBaHe Ha KPeAMTHM MPEBOAW MO NNATEXHU
cMeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnaTtexHata CMeTKa Ha noflydatens € He Mo-KbCHO OT
paboTHNS [eH, B KOWTO cMeTkata Ha TOC e 3aBepeHa CbC
cymaTa no nrnartexHara onepauusi, kato TOC ocurypsisa Ha
pa3nofioXeHWe Ha mnofy4aTens cymara Mo nnatexHara
onepauus HesabaBHO cref kato cmeTkata Ha TOC e
3aBepeHa C Ta3un cyma.

(12) KnueHTbT w/mMnu kapToabpXaTensar He MoraT [Ja
OTMEHAT NNATEXHOTO HapexaaHe cref nosy4YaBaHeTo My OT
ToC.

(13) 3a M3mbAHEHNUTE NNATEXHM onepauun KnneHTbT Abixu
Ha TOC TaKcK M KOMUCMOHM CbIMACHO LiEHOBaTa nncTa.

Un. 30. (1) TOC kopurpa HepaspelleHa WM HETOYHO
W3MbIHEHA NMnaTeXHa onepauus camo ako KnueHTsT ro e
yBegomun 6e3 HeocHoBaTenHo 3abassiHe, cnep KaTo e y3Han
3a TakaBa onepauus, KOSTO mnopaxga Bb3MOXHOCT 3a
npeasiBsiBaHe Ha npaBata My, HO He NO-KbCHO OT 2 MeceLa
OT fjaTaTa Ha 3agb/kaBaHe Ha cMeTkaTa My.

(2) CmdTa ce, Ye KnueHTbT e y3Han 3a HepaspelueHaTa unm
HETOYHO W3MbIIHEHATA MfaTexHa Onepaunst Ham-KbCHO C
nonyyaBaHe Ha MECEYHOTO U3BMleYeHNe N0 peda Ha
HaCTOALLMS paMKOB JOrOBOP.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWMO  3adb/KeHMsTa CM  3a MNPeaocTaBsHe Ha
WHOpMaLMs 3a naTexHaTa onepawuyus.

Un. 31. Korato KnueHTbT TBBPAW, Ye He e paspellaBan
W3MbIHEHWETO Ha NMnaTexHa ornepauus WnnW Ye € Hanuue
HETOYHO M3MbIHEHA nnaTexHa onepauusi, TOC He Hocw
[oKa3aTencreeHarta TEXECT npu yCTaHOBsIBaHe
aBTEHTUYHOCTTa Ha MnaTexHaTa onepaumsi, HEMHOTO TOYHO
perucTpupaHe, OCYETOBOASBAHETO, KakTO WM 3a TOBa, Ye
onepauusiTa He e 3acerHata OT TexHMYecka noBpeda Wnu
ApPYr HEOCTaTBK.

Un. 32. B cnyyain Ha HepaspelleHa nnatexHa onepauws
T®C BbacTaHoBsiBa Ha KnueHTa He3abaBHO CTOMHOCTTa Ha
HepaspelueHaTa nnaTexHa onepawums U BbB BCEKU Cryqai He
MO-KbCHO OT Kpas Ha crefpalums paboTeH AeH, cred kaTo e
3abenssano unu e 6uno yBedoOMEHO 3a onepaumsiTa, OCBEH
korato TOC uMa OCHOBaTENHM CbMHEHMS 3a U3Mama W
YBEAOMM CHOTBETHUTE KOMMETEHTHM OpraHu 3a Toea. Korato
e Heobxognmo, TOC Bb3CTaHOBSBA NNaTexHaTa CMeTKa Ha
KrnneHTa B CbCTOSIHWETO, B KOETO TS BU Ce Hammpana, ako He
Oelwe u3MbNHEHa Hepa3pelleHaTa MnniaTexHa onepauus.
BanbopbT 3a 3aBepsBaHe Ha nnatexHara CMeTka Ha
KnueHTa e He no-KbCHO OT JaTaTa, Ha KOSTO CMeTkaTta €
Buna 3agbikeHa CbC CymaTa Ha HepaspelleHaTa nnaTexHa
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onepaums.
Un. 33. (1) Pasnopenbata Ha un. 32 He ce npunara W
KnuneHTbT noHacs BCuukW 3arybu, CBbP3aHu C HepaspeLLeHu
NNaTexHu onepauuu, NpousTUYaWM OT U3MON3BAHETO Ha
3arybeHa, OTKpagHaTa MW HE3aKOHHO NMPUCBOEHA NraTeXHa
KapTa, korato KneHTbT u/unu KapTogbpKaTenaT He e yenan
[a 3anasv nepcoHanuanpaHuTe CpeacTBa 3a CUTYpPHOCT Ha
nnaTtexHata uwnu QOMbiHUTENHATa KapTa.

(2) KnueHTbT noHacs BCWYKM  3arybu, CBbp3aHM C
Hepa3peLlleHn NnaTexHu onepauun, ako KnueHTwbT w/unu
KapTOAbPXATENAT M € MNPUYUHWA Ype3 u3mama wnnm ¢
HEM3MbIHEHWETO Ha €AHO UMK MOBeYe OT 3afbIHKEHUsTa CU1
no pasgen VI ot HacToALWMS paMKOB AOrOBOP YMULLISIEHO UMK
nopaaw rpyba HebpexHoCT.

(3) Crnen ysepomsiBaHeTo no peda Ha yn. 17, an. 1 KnueHTsT
He MoHacs HUKaKBM MMYLLECTBEHW BPEAM, MpoM3TUYaLM OT
nsnonseaHe Ha u3rybeHa, OTKpagHaTa WKW  HE3aKOHHO
NPUCBOEHA MMaTeXHa KapTa, C W3KMKOYEHWe Ha CryvauTe,
korato KnveHTbT u/unu kapTogbpxaTensT e aeicTean ypes
n3mama.

Un. 34. (1) KnueHutsT uma npaso ga noucka or TOC
Bb3CTaHOBSIBAHE Ha Lsnata cyma no Beye W3MbIIHEHa K
paspeLleHa nnaTtexHa onepauusi, Korato T € HapegeHa OT
WNW Ypes NonyyaTens v ca cnaseHn CneaHUTE YCnoBUS:

1. KbM MOMEHTa Ha [JaBaHe Ha paspelleHMeTo 3a
W3MbIHEHWE Ha NnaTexHata onepauuss He e
NocoYeHa HeiHaTa TO4YHa CTOMHOCT, 1

2. CTOWHOCTTa Ha MnatexHaTa onepauus HaaBullaBa
ovakBaHata OT KnueHTa CTOMHOCT C orfeq Ha
HEroBuTe  MPeAXodHW pasxoan 3a  nopobHu
onepauum, yCrioBusTa Ha pamKoBuWS JOTOBOP 1 Apyru
cneundmyHmM 3a cnyyas obcTosTencTaa.

(2) VickaHeTo 3a Bb3CTaHOBSIBaHE Ha CpPeAcTBa Mo peaa Ha
an. 1 ce otnpaes ot KnueHTa B Cpok 0 56 AHM OT AaTtaTa, Ha
kosiTo € buna 3agbikeHa cmeTkata my. o uckaHe Ha TOC
KnueHTbT npeacTass AokasaTencrBa OTHOCHO HanMuneTo Ha
ycrnosusita no an. 1.

(3) B cpok o 10 paboTHM gHM OT NOMNy4aBaHETO HA UCKAHETO
TOC Bb3cTaHoBABA Ha KnuveHTa usanata cyma Ha
nnaTexHata onepauust WNKW OTKasBa Bb3CTAHOBABAHETO W,
KaTo NOCOYBa OCHOBAHUSTA 3a OTKA3 U OpraHuTe, Npes KouTo
KnneHTbT MOXe Aa HanpaBu Bb3paXeHue, ako He npuema
WN3MOXEHUTE OCHOBAHWS 3@ OTKa3.

(4) BbacTaHOBABaHETO BKMOYBA UAnata cyma Mo
M3MbHEHaTa MNnaTexHa onepauws, KaTto BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHta e He no-
KbCHO OT AaTaTa, Ha KosiTo cMeTKaTa e buna 3agbikeHa CbC
cymaTa Ha nnaTexHara onepauusi.

(5) 3a uenute Ha an. 1, T. 2 KnueHTbT He MOXe ga ce
No30BaBa Ha MPWYMHM, CBbP3aHN C M3BbPLIEHA 0OMSHA Ha
BanyTa, Korato € MpUIoXeH pedepeHTHUAT 0OMEHEH Kypc,
yroopeH ¢ TOC.

(6) MnateybT HAMa NpaBO Ha Bb3cTaHoBsBaHe no an. 1,
Korato € Aan CbrnacueTo Cv 3a U3Mb/IHEHWE Ha NnaTtexHaTa

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

onepauus aupektHo Ha TOC n TOC wnu nonyyarenart e
NpefocTaBuU UK € OCUIypus Ha pasnosnoXeHue Ha nnateua
WHopMaLmMa 3a MpeacTosliata nnaTtexHa onepauus no
[OTOBOPEH HAYMH Han-manko 28 gHM npean patata Ha
W3MbIHEHWE Ha NaTexHaTa onepayws.

Un. 35. (1) Korato nnaTexHOTO HapexgaHe Ha KnueHta
nwnu KapTogbpKaTens € M3MbfHEHO B CbOTBETCTBUE C
MOCOYEHNS B HETO YHWKANEH WaeHTU(MKaTOp, HapexaaHeTo
Ce CMATa 3a TOYHO M3MbAIHEHO MO OTHOWEHWe Ha
nonyyarens, NOCOYEH C YHUKaNHUS MAEHTUMKATOP.

(2) TOC He HOCKM OTFOBOPHOCT 3a HEW3MbIHEHMETO WMNM
HETOYHOTO MU3MbIIHEHWE Ha MnaTexHa onepauus npu
HETOYHOCT  Ha  nocodeHns ot KnumeHnta  wivnm
KapTOAbPXaTeNs yHUKaneH naeHTudukarop.

(3) TOC He HOCK OTTOBOPHOCT B CRy4yal Ha HEOCHOBATESEH
0TKa3 Ha TpeTu nuua fa npuemaT nnawjaHe C nnaTexHa
kapTa, u3gageHa ot TOC, wnu, ako WHUUMMPaAHO OT
KapTOAbPXaTeNs nnawjaHe He Moxe Aa 6bae M3BBPLLEHO C
nnatexHara kapta no TEXHUYECKW, KOMYHUKALMOHHU Wrn
APYTN NPUYMHK, M3BBH KOHTpona Ha TOC.

(4) Mpn n3BbpLIBAHE Ha NNATEXHW onepauu C NNATEeXHM
kapTn TOC He e cTpaHa B OTHOWEHMATA Mexay KnveHta u
TbProBUM, BKMKOYATENHO W [OCTAaBYMLM Ha KOMYHamHM
ycrnyrn, U He OTroBaps 3a KayectBaTa Ha npegnaraHute ot
TbProBUMTE CTOKM W/MNW YCRYrW, KAaKTO M 3@ €BEeHTYyasHu
CNOpoBe, Bb3HMKHANW Mexay Tbprosela u KnueHTta no To3u
noBog.

IX. SAOBJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOQBPXATENA (3YUK)

Un. 36. 1) TOC npunara 3YUK, korato Kaptogbpxatensr:

1. [OCTbMNBA nnaTexHaTa CMeTKa OHManH;

2. VHAUMMPa eNeKTPOHHA NnaTexHa onepaums;

3. wu3BbPWBA [JpYro [ENCTBME OT Pa3CTOsHME, MNpU
koeTo 61 MOrno Aa Bb3HUKHE PUCK OT M3Mama npw
nnaLlaHeTo unu apyra snoynotpeba.

(2) B 3aBMCMMOCT OT BMAA W HAuMHA Ha M3BBPLUBAHE Ha
pencteusTa no an. 1 TOC u3nonssa 3a yemmte Ha 3YUK
pasnnuyH1 KOMOGUHALWN OT CNegHNTe HEe3aBUCUMN eNEMEHTH:

1. enemeHTU, NpeacTaBnsBaLLy 3HaHVE;

2. enemeHTW, NpeAcTaBnsBaLy NPUTEXAHME;

3. enemeHTy, npeacTaBnsBaLyy XapakTepHa
ocobeHocT.

(3) Mpu wusBbpwBaHe Ha pdencteus no and  uypes
eNEKTPOHHUS  Npochun, BKIIOYUTENHO MpU W3faBaHe Ha
BPEMEHEH BMPTyaneH HOMep, KakTO M MpW HapexgaHe Ha
NNaTeXxHn onepauuu  4pes  BUPTYyanHO  TEPMMHAIHO
yctporcteo MNOC, Kaptoabpxatensat moxe ga usbepe egHa
OT CnegHuTe KOMOWHaUMM OT HEe3aBUCUMW  ENEMEHTH,
nsnonseaxu o1 TOC 3a yenute Ha 3YWUK:

1. KOMBUHaLWS OT eneMeHTH, NpeaCTaBNsABaLLW 3HaHWe
W NpUTEXaHue;

2. KombuHauus  oT

enemMeHT, npencraBnABalln

KnueHr:

(nomnmc)
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NpUTEXaHWe 1 xapakTepHa 0coHEHOCT.
(4) Mpwn n3BbpLIBaAHE HA AencTBusA Mo an. 1 Ypes TepMUHaNHoO
ycrpoicteo MOC unn ATM ¢ nnatexHa kapta T®C u3nonsea 3a
uenmte Ha 3YMK kombuHauust OT enemeHTu, NpeacTaBnssallm
3HaHve W NpuUTeXaHue.
(5) Mpu n3BBPLLBAHE HAa NMATEXHU OnepaLmn Ypes aururantHa
KapTa, peructpupaHa B MPUIOXEHWE HA BbHLUEH [OCTaBYMK,
WHCTanMpaHo Ha MOOUMHO YCTPOWCTBO, MPUTEXABAHO OT
Kaptogbpkatens #  peructpupaHo B MH(OPMaLMOHHaTa
cuctema Ha TOC, KnueHTbT Moxe Aa u3bepe eaHa OT cnegHuTe
KOMOMHALMK OT He3aBUCUMM eNEMEHTH, 13nonssaHu ot TOC
3a yenute Ha 3YWK:

1. KOMOMHaUWs OT eneMeHTM, NPeaCTaBNABaLY/ 3HaHWe
W NpUTeXaHue;
2. KOoMOWMHauns OT  enemeHTW, NpefcTaBnsBaLly

NpUTEXaHWe 1 xapakTepHa 0COHEHOCT;
(6) Mpy eneKkTPOHHW NNATEXHU Onepauui, UHULMMPaHU OT
pasctosHne, TOC npunara 3YMK uype3 npomeHnvem
ereMeHTH, CBbP3BALLM OnepauusTa C KOHKPeTHa cyma M
nonyyaren.
(7) TOC cu 3anasea npasoTo fa He npunara 3YWK B
cryyauTe 1 npw ycnoBusTa, pernameHTupanu B [enervpaH
pernameHT (EC) 2018/389 Ha Komucusta oT 27 HoemBpu
2017 rognHa 3a gonbiHeHne Ha Qupektusa (EC) 2015/2366
Ha EBponelickus napnameHT n Ha CbBeTa no OTHOLLEHME Ha
perynatopHuTe TEXHWYECKU CTaHAapTW 3a 3a4bnbo4YeHOTO
YCTAHOBSIBaHE Ha WOEHTWYHOCTTA Ha KNWeHTa 1 oblmTe W
CUTYPHW OTBOPEHU CTaHOApTX Ha KOMyHUKaLWs, KakTo W B
[ENCTBALLOTO 3aKOHOAATESNCTBO.

X. TbPTOBCKU OTCTBINKA

Yn. 37. (1) Mpu nnawaHe Ha CTOKK ¥ yCNyrit Ypes nnaTexHa
kapTa Ha TepmuHanHu yctponctea OC B Tbprosckute
obektn, obseeHn oT TOC, KnueHTbT MOXe fa nonyuu
TbProBCKM OTCTbMKM (cash back), npegoctaBeHn ot
CbOTBETHUSI THProBeLl.

(2) TbproBckMTE OTCTBLIKW CE HATPYNBaT 3a nepuog OT eaHa
rogvHa (OT MbpBW JeKeMBPW Ha MpeaxogHata roguHa o
MbpBM [EKeMBPU Ha TekyliaTa roguHa) 1 ce uannawat ot
TOC no nnatexHaTta cmeTka Ha KnueHTa exerogHo 4o kpas
Ha KaneHgapHaTa roguHa, B KOSTO NEPUOABLT Ha HaTpynBaHe
3aBbpwBa. Creg W3TWYAHETO Ha BCEKUM eHOroAuLLeH
nepuog 3arnoysa HaTpynBaHe Ha HOBW TbProBCKU OTCTBIKU.
(3) HatpynaHute cpedctBa OT TbProBCKW OTCTHIMKM MO
nnaTtexHara cMeTka MoraT [a ce M3nonaBsat 3a W3BbpLLBaHe
Ha NnaTexHu onepauun crneg noracsiBaHe Ha BCUYKM
3aabmkeHns Ha KnuedTa kbm TOC.

(4) Mpu npekpaTsBaHe Ha PamMKOBMS [OrOBOP HATpynaHuTE
TbProBCKM OTCTBMKM Ce u3nnawat Ha Knuenta no
nnaTtexHara My cMeTka.

XI. YCBOABAHE, MOJN3BAHE N U3OBIMKABAHE HA
KPEOWUTH

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

Un. 38. (1) T®C otnycka Ha KnueHta kpeautu, CBbP3aHu ¢
NNaTexHu onepawum, Npu yCnoBUATa Ha HaCTOALLMS PaMKOB
[0rOBOp U LieHoBaTa nucra.

(2) Bcekn kpegut ce otnycka ot T®C camo BbB Bpb3Ka C
W3MbIHEHWETO Ha OnpefenieHa nnaTexHa onepauns u ce
ycBosiBa OT KnneHTa eHOKPaTHO B MOMEHTA Ha 3BbpLUBaHE
Ha CbOTBETHAaTa NnaTexHa onepawus.

Un. 39. (1) MakcumannuaTr pasmep (MMMWUTLT) Ha BCEKM
KPEAUT € B PASMEP HA wvvveerrrrsnsnnrerssssnnns nesa.

(2) BbB BCEKM MOMEHT OOLMAT MakcMManeH pasmep
(0BWMAT NUMUT) Ha BCUYKM KPEAMTMW, OTMYCHATW CbrMacHo
HaCTOALLMS paMKOB 4OrOBOP, KOUTO He Ca MoraceHn u3usano
0T KnneHTa, He MOXE A2 HAABULLIABA ..evvvrvssssrrreenssns nesa.
(3) KnueHTbT uimnu kapTogbpxaTenaT Hsma npaso Aa
paspellaBa NnaTeXHW onepauun, NpU U3MbAHEHUETO Ha
KOWTO Ce NpeBuLIaBa OBLUMAT MakcuManeH pasmep (0BwmsT
FIMMUT) Ha BCUYKM KpeauTu no an.2.

(4) MakcumanHuaT pasmep Ha KpeauTuTe He orpaHuvasa
HaYMCNABAHETO Ha NUXBU, TAKCU 1 KOMUCUOHM NO HACTOSALLMS
paMKOB OrOBOP U LieHOBaTa nucTa.

(5) Mpu BB3HWKBAHE Ha NPEBULLEHNE Haf LOTOBOPEHMS 00LLY
MakcumaneH pasmep (06l NMMWUT) Ha BCUYKM KpeauTw,
KnueHTbT ce 3agbmkaBa Aa ro noracit B CPOKOBETE W MO
HauuMHa, YPeaeH! B HACTOSALLMA PaMKOB AOrOBOP U LieHoBaTa
nucra.

Un. 40. CpokbT 3a noracsiBaHe Ha Bceku kpeaut e 12
(oBaHageceT) Mecela, CYMTaHO OT JaTaTa Ha YCBOsIBAHE Ha
TO3M KpeauT.

Un. 41. (1) FoANWHMAT NUXBEH MPOLIEHT MO KPeanuTuTe € B
pasmep Ha 15.5% (meTHapeceT uaAnNo W neT Aecetu
npoLeHTa).

(2) Beuukn cymu no rmaBHULMTE Ha KpeauTuTe, YCBOEHW NO
HaCTOALMS PaMKOB [OTOBOP, CE ONWXBSBAT C JUXBEHMS
NPOLEHT Mo an. 1 oT AeHs Ha YCBOSIBAHETO UM.

(3) Tpu HauMcnsBaHETO Ha NWUXBUTE CE CuYWTa, e
NPOABIPKUTENHOCTTA Ha edHa roanHa e 365 gHu.

Un. 42. (1) YcnosusaTa 3a M3gbixaBaHe Ha KpeauTuTe ca
cnepgHure:

1. Lo 15-T0 uucno Ha Bcekn mecel KnueHTwbT ce
3agbixaBa fda noracsBa Cyma, paBHa WnW no-
ronsiMa OT MUHUManHWTE MOracuUTenHW BHOCKM MO
BCWYKM KpeauTW, NOCOYEHa B NOCNESHOTO MeCEYHO
N3BneYeHve.

2. [lpu n3TMyaHe Ha cpoka Ha BCEKW OTAENeH KpeauT
KnueHnTsT ce 3agbmkaBa fa noracssa 06LOTO
3abIMKEHME M0 TO3W KPeawT.

(2) Ako KNWEHTBLT He U3MbIHU B CPOK 3abIHKEHNETO CU 33
nnawjaHe Ha MUHUMAMHUTE NOracUTENHN BHOCKW MO BCUYKM
KPeauTh, CYMTaHO OT [EHS Ha HEW3MbIHEHWETO Ha TOBa
3agbmkeHne, TOC Hauucnssa HapbaBka 3a 3abaBa KbM
FOAMLIHWS NIXBEH NPOLLEHT MO KpeauTuTe B pa3mep, NOCOYEH
B LieHOBaTa nucTa.

(3) Ako B gOBa nocnegoBaTenHu Mmeceua KnMEHTLT He

KnueHr:
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W3MbIHA 3a0BbIDKEHUETO CU 3a MNallaHe Ha MWHUMArHUTE
noracuTenHn BHOCKM No kpeautute, TOC wuma npaso Aa
00sBM BCWYKM KPeaWTW, YCBOEHW MO HACTOSALMS PaMKOB
[0roBOp, 3a NPEeCPOYHO U3NCKYEMM.

(4) Axo KrnueHnTbT noracv  ObMXAMUTE  MUHUMAMHU
noracuTeNnHW BHOCKM MO BCUYKM KPEOUTH, YCBOEHW MO
HaCTOALLMA PaMKOB AOrOBOP, Mpean Te3n KpeauTtu Aa ca
00siBEHM 3a NpPEeACPOYHO U3MCKYEMM, HaYWUCrsBaHETO Ha
HapbaBkaTta 3a 3abaBa no an. 2 ce cnupa, CYNTaHO OT AeHs
Ha NOracsiBaHeTO Ha AbIKUMUTE MUHUMASHWU NOracUTENHM
BHOCKM.

Yn. 43. (1) KnneHTbT MMa npaBo No BCAKO BpeMe Aa
noracsiBa M3UsAno Unu 4acTUYHO YCBOEHWUTE CYMW W BCUYKM
OCTaHanu 3afbiKeHUs No MOn3BaHUTe KpeauTn, kato 3a
Lenta ocurypu cpegctea no nraTtexHata cu CMeTka no
HaYMHWTE, YPeaeHn B HaCTOALLMS paMKOB 4OrOBOP.

(2) MoracsiBaHETO Ha YCBOEHWTE CyMM U BCWYKM OCTaHamnm
3adb/keHus No nonsBaHuTe OT KnueHTa Kpegutu ce
nsebpluBa ot TOC cnyxebHo, He3abaBHO creq NoCTbhBaHe
Ha HeobxogumuTe 3a LenTa cpeacTBa Mo nnaTexHara
cmeTka Ha Knuenra.

(3) Korato KnneHT®bT m3gbnkaBa YacTUYHO 3agblKeHusTa
CM MO KPeauTUTE, MOracsBaHETO Ha 3adbilKEHMsTa ce
W3BBPLUBA XPOHOMOMMYHO B CReAHaTta nocnefoBaTenHoCT:
NPeBULLIEHWNE HaL LOrOBOPEHWUS MIUMUT, TAKCU U KOMUCUOHMW,
NINXBM, TMaBHULM.

XIl. OBE3INEYEHUA

Un. 44. (1) B geHs Ha noan1cBaHETO Ha HACTOALLMS PaMKOB
poroeop KnueHTbT npegoctaBs Ha TOC 3anuc Ha 3anoBeq
6e3 pasHOCKM W NPOTECT, 3a CyMa, cbeTasnsBala 120% (cto
W ABajeceT NPOLEHTa) OT pa3Mepa Ha LOrOBOPEHMS 0Ly
MaKCUMarneH pasmep Ha BCWYKM KpeguTu no un. 39, an. 2, ¢
Nagex Hai-vanko egwH Mecel crieg W3TUYaHe Ha
MbPBOHAYANHMA CPOK Ha HacTosLWmMsA pamkoB aorosop. TOC
WMa NpaBo Aa M31cka aBanupaHe Ha 3anuca Ha 3anosef oT
busnyeckn nuua.

(2) Mpu npogbmkaBaHe Ha cpoka Ha [eicTBMe Ha
HaCTOSILUMS  pamMKOB  AOrOBOP  Cfed  MbpBOHAYarHo
yroBopeHus cpok, KnueHTsT npegoctass Ha TOC HoB 3anuc
Ha 3anoBed C Nagex Han-mMamnko eduH Mecel cref HOBMS
CPOK Ha HacTosimMsa pamKkoB Aoroop. B tosn cnyvan TOC
Bpbla Ha KnueHTa nMbpBOHAYanHO M3AaAEHUs 3anuc Ha
3anoseg.

(3) Mpw npekpaTsiBaHe HACTOSILMS PAMKOB LOTOBOP W MbIHO
noracsiBaHe Ha BCWYKM 3agbikeHuss Ha KnueHta no
OTMyCHATUTE KPeauTW, KakTO M Ha Apyrute 3amblKeHus,
Bb3HWKHANM BbB BPb3KAa C W3MbIHEHWETO HA HACTOSLMS
pamkoB gorosop, TOC Bpblia Ha KnueHTa npegocTaBeHums
OT Hero 3anuc Ha 3anoseg.

(4) Pasnopenbute Ha an. 1 — 3 He Ce npunarar Korato
[OrOBOPEHUAT 06LL MakcUManeH pasmep Ha BCUYKM KpeauTy
€ no-manbK unu paseH Ha 100 (cTo) nesa.

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

(5) 3a obesnevyaBaHe Ha 3agbMKEHWSITA CU MO HACTOALMA
paMKOB [OrOBOP C MOAMNMCBAHETO My KnWeHT®bT yypeassa
3anor B nonsa Ha TOC BbpXy BCUYKM CBOM ObaeLm
B3eMaHus, hopMMpaHM OT TbProBCKM OTCTBIKK (cash back)
no 4n. 37 Ha HacTOALMS PaMKOB JOrOBOP.

(6) Mpu cbbupaHe Ha BCUYKW CBOW B3EMAHUS MO HACTOALLMA
PaMKOB [OrOBOP C HACTbMMN magex wumnum obseeHn 3a
npeacpoyHo nanckyemn TOC nma npaBso fa ce yA0BNETBOPU
OT BCWYKW AageHn ot KnueHTa obesneyeHnst eaHOBPEMEHHO,
CaMO OT €HO OT TAX UMM OT HSKOMKO OT TSX, KakTo 1 OT
LIANOTO MMYLLECTBO Ha KnneHTa.

Xill. NIPEACPOYHA U3UCKYEMOCT

Un. 45. (1) Benykn B3eManus Ha TOC, Bb3HUKHANM no
cunata Ha HacTosLLMS paMKOB 4OroBOpP, BKMKOYUTENHO
B3eMaHusTa Mo KpeauTuTe, yCBOeHW oT KnueHTa, morat aa
Obaat 06sBEHN 3a NPEACPOYHO M3NCKYEMM, aKO HACTbMN
MOHE €HO OT CrefHMTe CboUTUS:

1. ako ce ycraHoBW, 4ye KnMeHTbT e npencrasun
HEBEPHM UMM HETOYHM  [aHHM, KOWUTO Ca
MoTvBupanu TOC aa CKMYM HaCTOALMS PamKoB
[0rOBOP 1 A MPeoCTaBn UCKAaHUTE KpeanuTy;

2. PN HEM3MbIHEHWe OT CcTpaHa Ha KnueHTa Ha
KOeTo W [a e OT 3adb/IKEHUsTa My No HACTOSALLMS
paMKOB OroBOp;

3. aKo BB3HWMKHAT CbOMTMS, KOMTO M3KNKYBAT MMM
CEPUO3HO  BBL3NMPENATCTBAT  U3MbIHEHMETO Ha
3agbixeHusTa Ha Knnewra;

4. ako cpely KnueHTa ca npeanpuet AeicTBus Ha
NPUHYANTENHO W3MbIHEHWE OT CTpaHa Ha TPeTu
nua.

(2) Korato B3emaHusaTa Ha TOC, Bb3HWKHaANK No cunata Ha
HacTOALMS pamKoB J0roBop, 6baaT 0bsBEHM 3a NPeACPOYHO
N3NCKYEMU, BCUYKM MAATEXHU W OOMBAHUTENHU KapTw,
n3gageHn No HaCTOSALLMS paMKoB AOroBOp, ce Brokupart, npu
KoeTo ce 3abpaHsiBa YCBOSIBAHETO Ha HEyCBOEHaTa 4acT OT
0BLLMS NMMUT NO KpeanTuTe.

(3) KnueHTbT ce 3agbikaBa Aa nnat BCUYKM  CBOM
NPEACPOYHO M3NCKYEMM 3a4bIDKEHNS MO HACTOALLMS PaMKOB
[oroBop HesabaBHO creg kato Obge yBedoMeH 3a
nNpeacpoYHaTa M3MCKyeMocCT.

XIV. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA MO
KPEOUTU

Un. 46. (1) TOC moxe Aa npexebpns Ha Tpetn nuua
B3eMaHusiTa CM N0 KpeauTute, OTNycHaTU Ha KnueHTta no
HaCTOSILLMSA paMKOB JOrOBOP.

(2) T®C wHpopmupa KnueHTa 3a NPexBbPRSHETO Ha
B3eMaHuWsTa no kpegutute, ocBeH korato TOC no
criopasymMeHue C HOBWMS  KpeauTtop nNpoAbixaea [a
afMUHUCTPUPa KPeaUTUTE MO OTHOLLEHME Ha KnneHTa.

(3) Korato T®C npexBbpnu Ha TpeTo nuue B3eMaHusATa Cu

KnueHr:

(nomnmc)
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no kpeauTuTe, OTNycHaTi Ha KnuenTta, KnneHTsT Mma npaso
[ia Hanpaeu CNPsSIMO TOBa TPETO NULE BCUYKM Bb3PaXeHMs,
KouTo UMa kbM TOC.

(4) TOC moxe fa 3anara B3eMaHusiTa CWU MO KpeautuTe,
OTMycHaTU Ha KnueHTa no HacToswWwMs pamkoB AOrOBOp, B
nonaa Ha TpeTu nuua, 6e3 aa yBeaomsia 3a ToBa KnmeHra.
(5) TOC moxe pfa npeueHsBa HeobxogumocTTa WM Aa
npeanpveMa AENCTBUS BbB BPb3Ka CbC 3aCTPaxOBaHETO 3a
CBOSI CMETKa Ha kpeauTute, oTnycHati Ha KnueHta, 6e3 ga
yBeaoMsiBa 3a ToBa KnueHTa.

(6) TOC Moxe fa npexBbpns NpaBOTO CU 3a CbbupaHe Ha
B3eMaHusTa No KpeauTuTe, oTnycHaTu Ha KnnewTa, Ha Tpetw
nuua, 6e3 aa yeegomsiBa 3a ToBa KnmeHra.

XV. LEHOBA JINCTA

Un. 47. (1) 3a n3NbRHEHMETO Ha NNATEXHUTE, CPABOYHUTE
W JpYrUTE HEnnaTexHW onepauuu W ycnyr, Kakto M 3a
MON3BaHeTO Ha KpeauT MO HaCTOAWMS PaMKOB [OroBop
KnuentbT abnmku Ha TOC CbOTBETHUTE NMXBW, TaKCK U
KOMMCWOHM, MOCOYEHM B LEHOBaTa JMCTa, KOATO €
HepasZaenHa YacT 0T HaCTOSALLMS PaMKOB [OTOBOP.

(2) Iuxsute, TakcuTe M KOMUCHOHUTE MO LieHOBaTa NnCTa ca
OBIKMMKM OO MBbAHOTO MoracsiBaHe Ha 3afbiPKeHWsTa Ha
KnueHTa no HacTosWwms pamKoB [OrOBOP, BKIKOYUTENHO K
Cnep M3TUYaHe Cpoka Ha PamKOBMS 4OrOBOP, KaKTO U npu
cbOupaHeTo MM no cbaebeH pea unu Ypes NPUHYAUTENHO
W3MbJIHEHME.

XVI. UHOOPMALIUA, NPEAOCTABAHA HA KIUEHTA
OTHOCHO NNATEXHW ONEPALIUA U KPEOUTHU

Un. 48. (1) Cneg kato cmeTkata Ha KnueHta Obae
3adb/KeHa CbC CymMaTa Ha OTAEnHa nnaTexHa onepauus,
TOC my npegocrtaes He3abaBHO Ype3 ENEKTPOHHUS NPOcun
cnegHara uHgopmaums:

1. peructpaunMoHeH Homep, BWE Ha
onepauusi U JaHHu 3a nonyyaTens;

2. CTOMHOCT Ha nnaTexHaTta onepauus, 13paseHa BbB
BanyTaTa, NOCOYEeHa B NNATEXHOTO HapEXAaHE;

3. CTOMHOCT Ha nnaTexHata onepauums, u3paseHa BbB
BanyTaTa, B KOSITO € 3afb/KeHa nnaTexHaTta cMeTKa
Ha KnueHTa, w3uncneHa no OOMEHHMs  Kypc,
usnon3gaH or TPC Ha 0Oas3ata Ha exegHEBHO
onpegensiHuTe OT CbOTBETHATa MexayHapoaHa
KapTOBa OpraHun3aLms 06MeHHM KypCoBe;

4. paHHM 33 pasMepa Ha BCUYKWM TaKCU M KOMMCHOHM,
pbmkuMy o1 KnveHta BbB Bpb3ka C NnaTexHarta
onepauus, NpeacTaBeHun no BUA 1 CTONHOCT;

5. pata M 4Yac Ha MOMyyaBaHEe Ha NNATEXHOTO
HapexaaHe;

6. Banbop Ha 3adb/kaBaHe Ha nnaTexHaTta CMeTka Ha
KnuneHrTa.

TOC nybnukyBa €XEOHEBHO B MHTEPHET CTpaHuLaTa Cu

nraTtexHaTa

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

WHopmMaumusTa 3a OOMEHHWTEe KypcoBe W Takcute 3a
npeBanyTMpaHe Npu onepauumn, CBbP3aHu C KapTy, CbrnacHo
nanckeaHusita Ha PernameHT (EC) 2019/518 Ha EBponeiickus
napnameHT u Ha CbBerta.
(2) BegHbx meceuno TOC npegoctass Ha KnveHta MeceyHo
W3BMEYEHNe CbC CbabpkaHue, aedmHupaHo B yn. 1 Ha
HaCTOALLWS paMKOB 4OrOBOP.
(3) TOC mMoxe Oa npedoCTaBA MECEYHOTO W3BREYEHUE Mo
e[VH OT CNeaHUTE HAYMHU:

1. Ha xapTWeH HocuTer;

2. 4pes eneKkTPoHHUA Npocun Ha KnueHta;

3. 4pes enekTPOHHa noLLa;

4. Ha ppyr TpaeH HocuTen.
(4) O6cTosATENCTBOTO, Ye KrMEHTBLT He € Monyynn MeceyHo
n3BreyeHne, He ro oceoboxdaBa OT 3adblKEHWETO [Aa
norach B CPOK AbIDKMMUTE OT HEr0 CyMM CbracHo
HaCTOALLWS paMKOB JOrOBOP M LieHOBaTa nucTa.

XVII. CPOK HA PAMKOBUA 10rOBOP

Un. 49. (1) CpokbT Ha HacTosLLMS pamkoB forosop e 12
Mecela.

(2) [encTBMETO HA HACTOSLWMS paMKOB [OroBOp ce
NpoAbMKaBa 3a HOB 12-MeCeyeH CPOK, B Cryyvail Ye HUKOS OT
CTpaHuTe Ham-manko 1 Mecel npeay W3TMYAHETO Ha
TEKYLMS CPOK HA PaMKOBMS JOTOBOP HE 3asBW MUCMEHO, Ye
Xernae [JencTBMETO Ha pamkoBus foroBop fa Obge
npekpateHo. Pasnopesbata Ha NpeaxogHOTO U3peyeHue ce
npunara HeorpaHuyeH bpoit MbTy.

XVIIl. N"POMEHW B PAMKOBUA OITOBOP

Un. 50. (1) TOC uma npaBo €OHOCTPAHHO Aa MPOMEHs
NUXBEHUS NPOLEHT NO KPeauTuTe, NpegocTaBeHu Mo
HaCTOALMS PaMKOB AOrOBOP, MpU HanuuMe Ha egHo oT
cnegHuTe 06CTOATENCTBA, He3aBuceLy OT BonsTa Ha TOC:

1. n3MeHeHne C 1 MPOLEHTEH NYHKT MAM MOBEYe Ha
TeKylara CTOMHOCT Ha KOUTO U fa e OT cregHute
wageken:  ONMM, nybnukysaH oT  Bbnrapckata
HapogHa GaHka, wnn EURIBOR, nybnukyBaH oT
European Money Markets Institute (EMMI), cnpsmo
KOSTO M [Ja e CTOMHOCT Ha CblUMs WHAEKC npes
npegxogHute 12 meceua;

2. n3meHeHne ¢ 1% wnu noseye Ha oMKCUpPaHUs Kypc
eBpo/nes, nybnukyBaH OT bbnrapckata HapogHa
OaHka;

3. m3meHeHue ¢ 0.5 NPOLEHTHM NyHKTa WK NOBeYe Ha
TeKyLlaTa CTOMHOCT Ha KOWTO M Aa € OT WHAeKcuTe
Ha notpebutenckute uyenm (UML), nybnvkysaHn ot
HauuoHanHms  CTaTUCTUYECKM MHCTUTYT, CMpsIMO
CTOMHOCTTa Ha CblUMS WHAEKC 3a NpeaxopHus
OTYETEH Nepuos;

4. nameHeHne ¢ 0.5 NPOLEHTHM NYHKTa UMK NOBEYE Ha
TeKyLlara CTOMHOCT Ha KOWTO U Ja € OT roguwwHuTe

KnueHr:

(nomnmc)
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NPOLEHTM Ha pasxoguTe no  Kpeautute 3a
notpebneHne 3a CEeKTOp AOMAKMHCTBA CbC CPOK A0 1
roguHa, nybnukysaHu oT bBbnrapckata HapogHa
BaHka, CnpsAMO KOATO U [a e CTOWHOCT Ha CbLyns
nokasatesn npes npeaxogxute 12 meceua;

5. BbBEXOaHe Ha pecTpukuMM OT CTpaHa Ha
Bonrapckata HapogHa GaHka BbpXy 6OaHkoBaTa
cuctema nvnu Bbpxy AeitHoctTta Ha TOC;

6. NpOMEHN B HOPMATWBHUTE aKTOBe, KaKTo M B
perynaummte Ha bbnrapckata HapogHa 6aHka,
3acsaral (yHKUMOHUPAHETO W U3NUCKBAHMSATA KbM
BaHkuTe, (MHAHCOBUTE MHCTUTYLWMW W NaTexHWUTe
NHCTUTYLMK;

7. CblUeCTBeHa MPOMsSHA B MapuyHaTta MoOAWUTHKA Ha
Bvnrapckata HapogHa 6aHka, kaTo npemaxBaHe Ha
BanyTHWS CbBET, NPOMSHA Ha (OUKCMPaHWS KYpC Ha
Obnrapckus neB cnpsiMO  €BpoTo, 06e3leHka Ha
neBa, AeHOMUHALMA Ha NeBa, CMsiHA Ha napuTe.

(2) TOC npepoctaBs Ha KnueHTa uHGopmauusta 3a

NPOMEHUTE B JIMXBEHWS  MPOLUEHT MO  KpeauTuTe

npeaBapuTenHo Ypes nybnukyBaHe B MHTEPHET CTpaHuLaTa

Ha T®C B CpoK He No-MamnbK OT [Ba Mecelja npeau gartara,

Ha KOATO € MPeasioXeHO NpPOMEHUTe Aa BnM3aT B cuna.

KnueHTbT MOXe fAa  nonyuu  uHopmauusta  3a

NPeACTOAMTE MPOMEHW Ha  XapTUEH HOcUTEN  Npw

noucksaHe B opuca Ha TOC.

(3) Cuuta ce, 4e KnuneHTLT e npuen NPOMEHUTE B NINXBEHMS

MNPOLEHT MO KpeauTUTe, OCBEH ako Npeay Aatata, Ha KosiTo e

NPEAnoXeHO NpoMeHuTe Aa Bns3aT B cuna, KnueHtwT

ysegomn TOC, ye He npuema Teau NPOMEHM.

(4) Ako He nmpuema npeaBWXAAHUTE NMPOMEHU B NUXBEHUS

NPOLEHT Nno kpeauTtute, KNneHTbT ma npaBo Aa npekpath

He3abaBHO paMKOBWSI JOrOBOP Mpeau AaTata, Ha KosTo e

NPEASIOXEHO NPOMEHUTE Aa Bns3aT B Cuna, Kato noracu

BCWYKM 3aabrokeHnst kbM TOC, Bb3HUKHANM BbB BPb3ka C

paMKoBWS AOroBop, 63 Aa HOCK OTFOBOPHOCT 3a@ PasHOCKM U1

obesLLeTeHns BbB Bpb3ka C NpekpaTsBaHeTo.

Yn. 51. (1) TOC nma npaBo egHOCTPAHHO fa NpaBy NPOMEHM

B paMKOBMS [OrOBOP M LEHOBaTa nuCTa, CBbp3aHu C

NPeAOCTaBAHNUTE MAATEXHM U APYrW YCNyTW.

(2) Bewmyku npeaswxaaHn NnpomeHn no an. 1 ce npegocTaBsaT

npeasaputenHo ot TOC Ha KnueHTa upes nybnukysaHe B

WHTepHeT cTpaHuuaTa Ha TOC BbB BUA Ha pasbupaem TekcT

W B BOCTbNHA popma Ha Gbnrapcku €3uk B CPOK HE MO-Marko

OT [OBa Mecela npeay fatata, Ha KOATO € NpeasiokeHo

npoMeHuUTe da Bns3aT B cuna. KnueHTbT Moxe Aa nonyyu

WH(OpMaUmMsaTa 3a MPefCcTosWMTe MPOMEHW Ha XapTWeH

HOCUTEN NpyW nouckeaHe B ogmca Ha TOC

(3) KnneHT®T MOXe fa npueme nn Aa OTXBbPIM NPOMEHUTE

no an. 1 npeau gatata, Ha KOsiTO € NPeAnoXeHo 4a Bns3aT B

cuna.

(4) TOC we cmsaTa, Ye KnueHTHT e npren npoMeHuTe no an.

1, ocBeH ako KnueHTsT yBegomu TOC, ye He npuema Te3u

NPOMEHW, Mpean AaTaTa, Ha KOSTO NPOMEHWTE BRW3aT B

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

cuna. B Ttesn cnyyam KnueHTbT uma npasBo da npekpaTu
paMKOBWS [OrOBOP NO BCSKO BPEME NMPeau Aatata, Ha KosTo
e NpeanoXeHo NPOMEHWTe Aa BMs3aT B cuna, kato noracu
BCWYKN 3agbimkeHns kbM TOC, Bb3HWKHANM BbB BPb3ka C
paMKoBWS AOroBop, 6e3 aa HOCK OTFOBOPHOCT 3a PasHOCKM 1
obesLeTeHs BbB Bpb3Ka C NPeKpaTsBaHeTo.

(5) Korato npomeHWTe B JIMXBEHWUTE MPOLEHTU UMK
OBIDKUMUTE TakCu M KOMUCMOHW ca no-bnaronpusTHu 3a
KnunenTa, Te ce npunarat 6e3 npeaBapuTENIHO yBEAOMIIEHNE.

XIX. NPEKPATABAHE HA PAMKOBUA IOrOBOP

Un. 52. (1) HacToswmsaT pamkoB goroBop mMoxe ga 6bae
npekpaTeH camo crief MbAHOTO MOracsBaHe Ha BCUYKM
3agbiokeHns Ha KnveHTa no oTnycHaTuTe KpeauTu, Kakto U
Ha [Jpyrute 3afbiKeHWs, Bb3HUKHAMM BbB Bpb3ka C
W3MbIHEHWETO Ha PaMKOBIS JOrOBOP, B CrieAHUTE Cyyau:

1. Npu n3T4aHe Ha Tekywms 12-meceyvyeH CpOK Ha
paMKOBWSI [OroBOP, MpW YCroBWe, Ye efHa OT
CTpaHuTe Hal-manko 1 mecel npeau M3TUYaHETO
Ha TEeKyLLMs CPOK Ha PaMKOBWS JOrOBOP € 3asBuna
MUCMEHO, Ye Xenae [EeNCTBMETO Ha pPaMKOBMS
[0roBop fa 6bae npekpaTeHo;

2. or KnueHta - ¢ eOHOMECeYHo
Npeamn3BecTue;

3. o1 T®C - ¢ AByMECEYHO NMUCMEHO NPEean3BECTHE;

NUCMEHO

4. B apyrv cnyyan, npeaBuaeHu oT
3aKOHOAATENCTBOTO.
(2) Tpn npekpaTsBaHe WnM pa3BansHe Ha HaCcTOALWMA
paMKOB [OroBOp:

1. BCMYKM B3eMaHus Ha TOC, Bb3HMKHANM BbB BPb3ka
C pamKOBWS OroBop, CTaBat U3NCKyeMU;

2. npaBoTO Ha KnueHTa [fa ycBosiBa Kpeautu ce
npekpaTsBa;

3. KnueHTbT 3annawja HauucnsiBaHWUTE NEPUOANYHO
TaKCW 3a NMaTEXHW YCNyrn MPOMOPLMOHANHO Ha
W3TEKNNS MEepuoa Ha [AeicTBME Ha PaMKOBUS
[OroBOpP, a ako TakMBa TakCW Ca NnaTeHu
aBaHCOBO, Te Ce BbacTaHoBsBaT oT TOC
MPOMOPLMOHANHO Ha CPOKa Ha NPeKpaTABaHETO;

4. TOC peakTuBMpa BCWUYKM MNATEXHM KapTh W
OPYrUTe NNaTeXHW WHCTPYMEHTU, U3OafeHN BbB
BPb3Ka C HACTOSILLMS PaMKOB OTOBOP;

5. KnneHTbT € gnbxeH ga BbpHe B TOC nnatexHure
KapTu, U30afdeHu BbB Bpb3ka C HACTOSILLMS PaMKOB

[10r0BOP;
6. TOC 3akpuBa nnaTexHaTa CMeTKa, OTKpUTA BbB
Bpb3ka C HACTOSUMS PaMKOB  [OrOBOp, U

Bb3CTaHOBsIBa Ha KnneHTa cpeacTBaTa, ocTaHanm
no nnaTexHata CMeTka Cried rnoracsiBaHe Ha
BCUYKM 3afbikeHust Ha KnueHTa mo HacToswus
PaMKOB [JOroBOp.

KnueHr:

(nomnmc)
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XX. KOMYHUKALIUA MEXAY CTPAHUTE MO PAMKOBUA
AOrosorP

Yn. 53. (1) HactoAwmaT pamKoB [OTOBOP CE CKMYBa Ha
Obnrapckm eauk.

(2) KomyHukaumaTa Mexay CTpaHuTe no BpEME Ha AENCTBYUE
Ha pPamKOBMS [OTOBOP Ce OCbLUECTBABA Ha Obnrapcku e3uk
M0 HauYMHa W C NEPUOANYHOCTTA, OMPeaeneHn B HACTOSALLMS
PaMKOB [OroBOp.

(3) KopecnoHgeHuusiTa Mexzy CTpaHUTE MO HACTOALMS
paMKOB [OrOBOp Ce BOAM Ha MOCOYEHUTE B HACTOSALLMSA
PaMKOB [0rOBOP afpec 3a KOpPeCnoHAeHUus Ha KnveHta u
agpec Ha ynpasnexue Ha TOC.

(4) Mpw ckntOYBAHETO HA HACTOSLLMS PaMKOB AOMOBOP UMK MO
BCAKO BpPEME Ha HeroBoTo AencTBue KrnveHTbT mMoxe Aa
nocoun npes TOC enekTpoHHa nowa 3a KOPECMOHAEHLMS
(vmein agpec).

(5) CTpaHnTe No HaCTOALMSA PaMKOB 4OrOBOP Ce 4OroBapsT,
ye kopecnoHaeHuusTa mexay TOC u Knuenta ce cunta 3a
pefoBHa, koraTo cbljaTa Ce BOAM U 4Ype3 MocoveHuTe OT
CTpaHUTe ENEKTPOHHM MOLLW.

(6) CtpaHuTe NO HaCTOSLWMS pPaMKOB AOroBOp Mpuemart, ye
BCUYKM M3SABMEHNS, CbODLIEHNS, YBEAOMMEHUS W Apyru
N3BECTUS B €NIEKTPOHHA (popMa, KOUTO ca Bunm M3BbPLUEHN
W NONyYEHU Ha NOCOYEHNUTE MEXAY TAX €NEKTPOHHW MOLLM 3a
KOPECMOHAEHUMS, UMAT Cunata Ha €neKTPOHEeH AOKYMEHT,
NoAMMUCaH C eNeKTPOHEH NoAnMuc no cMucbna Ha yn. 3, 1. 10
oT PernameHTt (EC) Ne 910/2014. CtpaHute ce yroBapar, 4ye
€NEKTPOHEH AOKYMEHT, KOWTO € W3MpaTeH Mo €eneKkTpOHHa
nowa 1 e MognucaH C eNekTPOHEH MOAMUC MO CMUCbIA Ha
un. 3, 7. 10 ot Pernament (EC) Ne 910/2014, uma npaBHata
cuna Ha [JOKYMEHT, NOAMWCaH CbC CaMOPBYHO MOMOXEH
noanuc.

(7) Crpanute ce yroBapsT, 4e TMOTBbpXKAaBaHe Ha
nomnyyaBaHeTO Ha ENEKTPOHHO W3SBMEHME MO HACTOSLUMS
paMKOB [0rOBOp He e Heobxoaumo, 3a fa ce CMsTa, Ye e
nonyyeHo ot KnueHTa, Korato yBe4OMIEHUETO € U3NPaTeHO
Ha nocoyeHa oT KnmeHTa enekTpoHHa nowla (MMeiin agpec).
(8) KnueHTBT e AnbxeH B 7-OHEBEH CPOK Aa MHGopmupa
TOC 3a HacTbNMAM NPOMEHW B MbPBOHAYaNHWUTE AaHHM,
NPeaoCTaBeHN OT Hero npu MOANUCBAHETO Ha HACTOSLUMS
paMKoB [OroBop. B cblwmsi cpok KnueHTbT e anbxeH aa
ysegomn TOC npu BCsKa mpomsiHa Ha obcTosTencreara,
KOMTO Ca CBbp3aHM C MOCOYEHaTa OT HEero eneKTpoHHaTa
nowa. B npoTuBeH cnyyam BCUYKW YBEAOMIEHUS], MOKaHM U
APy CbOBLLEHUs, N3NpaTeHn Ha MOCNeaHNS U3BECTEH Ha
TOC apgpec 3a KopecnoHaeHuuss Ha KnueHta wnm Ha
nocoyeHata OT Hero eneKkTpoHHa nowa, ce cuuTaT 3a
PEAOBHO BPBYEHW U NOMNYYEHN OT Apyrata CTpaHa.

(9) KneHTbT MMa npaBo no BCAKO BpeMe Npu nouckBaHe Aa
nonyum B ouca Ha TOC akTyanHus TEKCT Ha pPamKOBMS
[OrOBOP M LieHoBaTa NWCTa, KaKTO W Aa M M3TErnu B
HEeNPOMEHEH BWA OT MHTEPHET CTpaHuuaTa Ha TOC.

Un. 54. (1) C nopnuceaHeTo Ha HACTOAWMS [LOrOBOP

TpaHckapT ®anHeHwbn Copeucuc Al
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KnueHTbT 3asBsiBa, Y€ My e NpeAcTaBeHa CBOEBPEMEHHO
npeaBapuTenHata MHQopMauus Crnopes W3NUCKBaHWATA Ha
3akoHa 3a NnaTeXHUTe YCyru 1 NNaTeXHUTE CUCTEMM.

(2) C nognuceBaHETO Ha HACTOSALMS pPamMKOB [OroBop
KnueHTbT 3asB5Ba, Ye € NoMyYnn LeHoBaTa nucTa, 3anosHat
e C Hes U g npuema.

XXI. PEQ 3A MPABHA 3ALLUTA

Un. 55. (1) TOC e OnbkHO Aa Ce npousHece Mo BCsKa
noctenuna xanba BbB Bpb3ka C NPeLOCTABAHETO Ha
NNaTeXxHU YCnyrn B NUCMeHa opma Ha XapTueH Wnn apyr
ABbNrOTPaeH HocuTen 1 Aa yBeaomu KnveHTa 3a peLueHneTo
Ccu B Cpok A0 15 paboTHM AHM OT NonyYaBaHeTo Ha xanbata.
(2) Mo n3kntoyeHme, korato TOC He MOXe [a ce Npou3Hece B
cpoka no an. 1 Mo Hes3aBWUCELM OT HEero NpUYMHU, TO €
LJTBXHO [ja u3npatn Ha KnueHTa oTroBop, B KOWTO SICHO da
nocoun npuumHuTE 3a 3abaBaTa, KakToO M CpoKa, B KOMTO
KnueHTbT Wwe nonyyun pewwenneto Ha TOC no xanbata, kaTo
BbB BCUYKW Cly4an CPOKBT 3a NOSlyyaBaHe Ha peLleHne He
MOXe Aa Hageuwasa 35 paboTHM gHW OT NONyvaBaHETo Ha
xanbara.

(3) Korato T®C He ce npousHece B npeasuaeHnTe B an. 1 un
2 CPOKOBE, KaKTO W KOraTO PELUEHMETO HE YOOBNETBOpsiBa
KnueHTa, cnopbT MOXe [a Ce OTHece 3a pasrnexgaHe oOT
MomupuTenHata KOMUCMS 3@ MNATEXHW CrOPOBE  KbM
KomucusiTa 3a 3awmra Ha notpebutenure.

(4) AgpectT Ha Komucusita 3a 3aluuta Ha notpebutenute e:
n.k. 1000, rp.Cocus, yn. "Bpabua" Ne 1, e1. 3,4 n 5

(5) [onbnHutenHa wHdopmauus 3a  MomupuTenHata
KOMMCKS 3a MiaTexHu cropoBe kKbM Komucusta 3a 3awmta
Ha noTpeduTennTe N yCnoBKsTa 3a HEMHOTO Ce3MpaHe MOXe
[ia Ce HaMepu Ha MHTEPHeT CTpaHuuaTa: www.kzp.bg.

Un. 56. 3a BCMYKM HeypeaeHN BbNPOCK B HACTOALLMS paMKOB
[OroBop Ce npunarat pasnopeabute Ha [eiCTBaLLOTO
Obnrapcko 3akoHO4ATENCTRO.

Un. 57. CnopoBeTe, Bb3HWKHANW MNpu UnNM nO MOBOA
W3MbIHEHWETO Ha HACTOSALLMA PaMKOB [OrOBOp, Ce peluasar
CbC CbBMECTHUTE YCUNUSI HA CTpaHWUTe 4Ype3 MocTUraHe Ha
cbrnacue B NMCMeHa ¢opma, a npu unca Ha cbriacue ce
OTHacAT 3a peLlaBaHe npef KOMNEeTeHTHUS 6brapcku Cba,.

XXII. AEKNAPALIN

Un. 58. (1) C nogn1ceaHeTo Ha HaCTOALMS paMKOB AOrOBOP
KnueHTbT fgaBa cbrmacme TOC ga m3BbpLUBA BCSKAKBM
paspelleHn  OT  3aKOHOAATencTBOTO  MPOBEpPKM  3a
YCTaHOBSIBaHE MNaTEXOCMOCOBHOCTTA M KpeauTocnocob-
HocTTa Ha KnueHTa, BKMHOYATENHO B MHGOPMALMOHHUTE
MacuBu Ha TbproBckusi perncTbp, LleHTpanHus kpeauTeH
perncTbp Npu bbnrapckara HapoaHa 6aHka, HaunoHanHata

KnueHr:
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areHuus 3a npwxogute,
WHCTUTYT W Opyru.

(2) C nognucBaHETO Ha HACTOAWMS PaMKOB [OrOBOP
KnueHTsT [JaBa cbrmacuMe uHGopmauuata, nonyyeHa B
pesynTat Ha nposepkute no an. 1, ga Obae cvbupaHa,
CbXpaHsiBaHa M obpaboTBaHa 3a LENuTe Ha AenHOCTUTE,
n3bpwBaHn o1 TOC BLB Bpb3KA C HACTOSALMA PaMKOB
[0roBOP.

HaumoHanHus — ocuryputeneH

Yn. 59. C nognuceaHETO Ha HacTOAWMS PaMKOB [OrOBOP
(pn3nyeckoTo nuue, npeacrasnsBalo Knvexra:

1. [Oeknapupa, Ye e 3ano3HaTo ¢ npasoTo Ha T®C ga
06paboTBa NNYHUTE MY AaHHW 33 W3MbIHEHWETO Ha
HaCTOSILMA paMKOB [AOroBOP, 3a Cra3BaHETO Ha
3aKoHoBUTE 3aabixeHus Ha TOC n 3a uenute Ha
neruTMMHNUTE nHTepecn Ha TOC;

2. [eknapwvpa, 4e My e npefocTaBeHa MHGopmaumsTa
croped W3NUCKBaHWSATA Ha 3akoHa 3a 3awuta Ha
nnyHute paHHM moun. 13 ot PernameHt (EC)
2016/679 Ha EBponenckusi napnameHT n Ha CbeeTa

oT 27 anpun 2016 roguMHa OTHOCHO 3aluTaTa Ha

(husmnyecknTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha

NINYHN [@HHM U OTHOCHO CBOBOAHOTO ABMXKEHME Ha

TakvBa JaHHM U 3a OTMsiHa Ha [upekTtusa 95/46/EO

(O6L, pernameHT OTHOCHO 3alLuTaTa Ha JaHHUTe).
Hactoawwmst pamkoB [OroBop Ce CbCTaBM B [Ba
enHoobpasHu ek3emnnspa — No eduH 3a BCAKa AOroBapslla
Ce CTpaHa, 1 ce noanuca KakTo cneasa:

TpaHckapT ®aiHeHwbn Copeucuc ALl

(FOpwuin CTaHueB — U3MBbIHUTENEH ANPEKTOP)

KnunenT:

(Mme, dhamunus 1 noanuc)
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