PAMKOB [10rOBOP 3A NPEAOCTABAHE HA NMIMATEXHU YCNYr U KPEOUTU HA FOPUAUYECKO NULIE

OHEC........cooiiii r. B rp. Codomst mexay:

Tpanckapt ®anHeHwbn CbpBucuc ALl cbec ceganuie u
agpec Ha ynpasneHue: rp. Codmsa, n.k. 1527, paioH
,0bopuwe®, yn. ,Cunmuctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWK 131397565; c nuueH3 3a n3BbpLUBaHe Ha
[ENHOCT KaTo MnraTexHa WHCTUTYUWS, u3gadeH C peLlleHue
Ne61 ot 03.06.2010 r. u gonbfHeH ¢ pelleHne Ne76 ot
07.03.2019 r. Ha YnpasuTenHus cbBeT Ha bbnrapckata
HapogHa ©aHka — KOMMETEHTEH oOpraH, OTTOBOPeH 3a
Hagsopa BBbPXY MNNATEXHUTE WHCTUTYLWW; BMMCaHO B
nybnnyHMs  perncTbp Ha  NULEH3NpaHUTe nnaTexHu
WHCTUTYUMM, BogeH OT bwbnrapckata HapogHa 6aHka,
npeactasnssaHo oT tOpuit CTaHYyeB — U3MbIHUTENEH
AVPEKTOp, Hapu4aHo no-gony 3a kpartkoct ,TPC”

TeNneqoH:
MPEACTABASBAHO OT ..vvvvviriiinieeeeeeeeeeeeeeesrrsrriinneeeaeenneeas ,
B KayecTBOTO Ha
Hapy4aHo no-aosy 3a kpaTkocT ,KnueHt”,

Ce CKMIOYN HACTOSLUMST PaMKoB [OTOBOP MpU CrELHUTE
yYCroBYSI:

|. AEOUHULIUN

Yn. 1. lNo cMucbna Ha HaCTOSALWMA [JOroBOP NOCOYEHUTE MO-
[O0MNy TEPMUHM UMAT CMEeAHOTO 3HAYEHNE:

»,PaMKOB [0roBop” € HacTOAWMAT pamKOB [O0roBop,
cknoveH mexgy TOC n KnueHta, 3a npefoctaBsHe Ha
NNaTeXHU 1 ApYrv ycnyru, OTNyCkaHe Ha KpeanTy, CBbp3aHm
C NNaTexHW ycnyru, OTKPMBAHE W BOAEHE Ha nnaTexHa
CMeTKa Ha umeTo Ha KnueHta.

»,LleHoBa nucta” e wusyepnaTteneH CMUCHK C JUXBUTE,
TaKcUTe 1 KOMUCUOHNTE, KomTo TOC cbbupa ot KnueHta no
cunata Ha pamkoBus pgoroeop. LleHoBata nwmcta e
HepasaenHa 4yacT OT HACTOSILLMS pamMKOB JOroBOp.
HnatexHa kapta”’ € BMO NepcoHanuU3npaH nnaTexeH
WHCTPYMEHT (kpeauTHa KapTa), u3gageH ot TOC, kouto ce
W3MOM3Ba  MHOMOKPATHO 3@  MAeHTUdMKauuMs  Ha
ONpaBOMOLLEHUS ~ MOM3BaTEN  HAa  MMAATEXHW  YCRyru
(KapTogbpxaTtens) 1 3a otganeyvyeH LOCTbN A0 NnaTexHa
CMeTKa WM OO0 KPEOUTEH NUMUT, NpeaBapuTenHO
poroeopeH Mexay Knnenta n TOC, u ¢ koiTo MoraTt ga ce
W3BLPWBAT NNATEXHM W CNPaBOMHWM  onepauum B
CbOTBETCTBUE C YCIOBUSATA HA PaMKOBWS OTOBOP.
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»KapToabpxaren” e hu3nyecko nuue, KOeTo NpeacTasnsea
KnueHTa unu e onpasomoLlleHo oT KnveHTa aa paspeluasa
NnaTeXHK onepauumn ¢ NnaTexHa kapTa Unn ¢ AOMbIIHUTENHA
kapTa.

»AONBIHUTENHA KapTa” e JOMbIIHUTENHA NnaTexHa kapTa,
n3gageHa ot TOC no uckaHe Ha KnueHTa, KOATO ce 13rnon3ea
MHOTOKPAaTHO 3a WAEHTU(MKALUMA Ha OMpaBOMOLLEHMS OT
KnueHTa kapTogbpxaTen Ha OOMbfHWTENHATa kapTa M 3a
OTAanevyeH AOCTbN [0 MratexHata cmetka Ha KnueHTa
wwvnn 0O nNpeaBapwuTENHO ONpeaeneH KpeauTeH NUMWT,
poroBopeH Mexay Knuenta n T®C, u ¢ KoMTO Morat ga ce
W3BbPWBAT MNMATEXHW U CMPaBOYHKM  onepauuu B
CbOTBETCTBME C YCMOBUSITA HA PAMKOBUS AOMOBOP.

+[UH" e yeTupuumdpeH nepcoHaneH UaeHTUdUKaLNOHEH
HOMEp, CBbP3aH C BCSKa NnaTexHa M AOMbMHUTENHA KapTa,
KOWTO CRyXKW 3a UOEHTU(MLMPaHe Ha KapToabpxaTtens Ha
CbOTBETHATa KapTa Npu U3BbPLUBAHE HA NNATEXHW U Opyr
onepauuu ¢ KapTaTa 1 e Bug nepcoHanu3MpaHo CPeAcTBo 3a
CUIypHOCT.

“e-MMUH" e wecTuMdpeH nepcoHaneH UAeHTU(UKaLNOHEH
HOMep, CBbP3aH C BCSKa NnaTexHa U AOMbIHUTENHA KapTa,
KOWTO CMyXMW 3@ WOEHTU(MUMPaHe Ha KapTogbpxatens Ha
CbOTBETHATa KapTa MpU W3BbPLUBAHE Ha MAATEXHM,
CMpaBOYHW U APYrK Onepauumn C kaptata OT pasCcTOsHUE W €
BWZ, NEPCOHaNM3NpaHo CPEACTBO 3a CUryPHOCT.
»[lepcoHanusnpaHn cpeacTBa 3a CUrypHocT ca
nepcoHanuanpaHn XapakTepucTukn, npepgoctaseHn ot TOC
Ha KkapTogbpxaTens 3a LUeuTe Ha YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA W/UNKM YCTaHOBSBAHE HA aBTEHTUYHOCTTA.
»MexayHapoaHa kapTtoBa opraHusauua” e Mastercard
International, ¢ kosato TOC uma cknoyeH [JOroBop 3a
n3gaBaHe Ha MEXOYHAPOAHW NMATEXHW KapTu C NOroTo Ha
opraHu3aumsTa.

-~AUrMTanHa nnatexHa Kapta“ e BuA  nnaTexeH
WHCTPYMeHT, n3gageH ot TOC Ha KapTogbpxaTtens, KOUTO €
CBbp3aH C NnatexHata cMeTka Ha KnveHta n mMoxe da ce
n3nonaea oT Kaptoabpxatens ¢ Len nogaBaHe Ha NnaTexHu
HapeXaaHWs 4pe3 MPUMOXEHUS Ha BBHLUHW A0CTaBYMLM,
WHCTanMpaHu Ha MOBUITHO YCTPOMCTBO Ha KapToabpxatens,
perucTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
»BpPeMeHeH BUpTyaneH HoMep“ e nnaTexeH UHCTPYMEHT,
CBbp3aH C NnaTexHa kapta, u3gageHa oT TOC Ha
KapTogbpxatens, KOMTO MOXe Aa ce wu3nonsesa oOT
KapTogbpxaTens 3a nogaBaHe Ha NnaTexHO HapexziaHe 3a
W3Mb/IHEHWE Ha MraTexHa onepauums, CBbp3aHa C KapTarta,
ypes BUPTYanHO TepMmrHarmnHo yctpoincTtso MOC B MHTEPHET.
HlnaTexeH MHCTPYMEHT" e nepcoHanuaupaHo/
nepcoHanuanpaHn yCTpoUCTBO/YCTPONCTBa W/unn Habop OT
npoueaypu, LOTOBOPEHN MeXZy MON3BaTens Ha nnaTexHu
YCRyrn 1 JOCTaBYMKa Ha NNaTEXHW YCyr U U3non3saHn oT
non3eaTens Ha NnaTeXHu ycnyru € Len nogaeaHe Ha
NnaTeXHo HapexaaHe.

sf1natexHa onepauusa” e [JenctBue, npeanpueTo oT
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nnateua wnuM OT HEroBO WMe WNW OT nonyyatens, no
BHaCsHe, TNpPexXBbpNsHe WM  TerneHe Ha  CpeacTsa,
HE3aBWCMMO OT OCHOBHOTO MPABOOTHOLIEHWE — Mexay
nnareua v nonyyatens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTka Ha nonyvaTens nocpeacTBOM efHa WUnu
HAKOMKO MNaTeXHU onepauuW, W3BbLPLUBAHM MO MraTexHa
CMeTKa Ha nnatela OT [OCTaBYMKa Ha MAaTEXHU YCyru,
KOMTO BOAM NnaTexHaTa CMeTka Ha nnaTeua, Bb3 OCHOBA Ha
[afeHo OT NnaTteya HapexaaHe.

»,PEerMcTpauMoHeH HOMep Ha nnaTexHa onepauusa” e
npeaBapuUTenHO OMoBecTeH HAbop OT AaHHM UMM YHUKaneH
HOMep, MPUCBOSIBAH OT [OCTaBYMKa Ha MNATeXHW YCryru,
KOATO NO3BONSBa  €OHO3HAYHO  WAEHTUMUMpaHe Ha
nnaTexHarta onepauus.

»I1NaTeXHo HapexpaaHe” e BCAKO HapexdaHe OT nnareua
WNW nonyyatens KbM [OCTaBYMKA Ha MAATEXHM YCIyru, C
KOeTo Ce pasnopexaa M3MbHEHWETO Ha nnaTexHa
onepaums.

Hfnarey* e (u3n4ecko unn PULNYECKO nnUe, KOeTo €
TUTYNSAP Ha NnaTexHa CMeTKa W pasnopexna U3Mb/IHEHNETO
Ha NiaTexHO HapexaaHe Mo TasW CMeTka, a Korato nuncea
nnaTexHa CMeTKa - (PU3NYECKO UMK IOPUANYECKO NULe, KOETO
[aBa NnaTexHo HapexaaHe.

Jfonyyaren“ e (uU3MYeCKo WnM PUaNYECKO  NuLe,
OnpeserneHo KaTo KpaeH nonyyarten Ha Cpefctsa, KOMTO ca
NpeaMET Ha niaTexHa onepauus.

,finatexHa cmetka” e cmeTka, BoaeHa ot TOC Ha MMeTo Ha
KnueHTa, KosATO Ce M3non3ea 3a W3MbIHEHWE HA NNaTeXHM
onepauun 1 3a noracsiBaHe Ha 3afgbixeHus Ha KnueHta no
HaCTOSLLUMS paMKOB JOrOBOP.

»MexayHapoaeH Homep Ha GaHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtugukatop, ¢ konto TOC obosHavaBa Bcsika
nnaTexHa CMeTKa Npu OTKPUBAHETO M.

»YHUKaneH upaeHtudumkatop” e kombuHaums ot Oyksu,
uncpn wnn  cumBonK, CcbobuleHa OT [JocTaBuMKka Ha
NNaTeXHW YCRyr Ha Non3BaTens Ha niaTexHU yenyru, KosTo
TpsibBa Oa ce npedocTaBu OT MON3BATENS Ha MAATEXHM
yCryri Npu U3MbiHEHWe Ha NaTexHa onepauys, 3a ga Moxe
€[HO3HAYHO [a Ce YCTaHOBM [pyrMsT mnonseateNl Ha
NNaTeXHU YCyr u/Mnn Herogara nnatexHa CMeTka.
»,Banbop” e gartata, Ha kosato TOC e ANbXHO da 3aBepu
WNW 3aSbMXW NNaTexHaTa cMeTka Ha KnueHTa.
»AbIroTpaeH HocUTeN” € BCEKM WHCTPYMEHT, KOWTO
no3sonsiBa Ha KnueHta fa CbxpaHsiBa agpecupaHa go Hero
WHOPMaLMS N0 HAYMH, AOCTBMEH 3a NOCNEABALLM CrpaBKy,
3a nepuog OT Bpeme, AOCTaTbYeH 3a LenuTe, 3a KOUTO e

npegoctaBeHa  WMHAOpMaUMsTa, UM KOWTO  NO3BONsSiBa
HEMPOMEHEHO  Bb3NpOM3BEXOAHE  HA  CbXpaHeHaTa
WHdopMmaums. 3a  [ObNroTpaiiHM  HOCUTENW Cce  cMsITaT

pasreyaTtku OT YCTPOACTBA 3a pa3neyaTBaHe Ha W3BIEYEHMUs
no cmetku, aucket, CD-ROM, DVD, KOMMOTbPHW TBHPAM
[MCKOBE, HA KOWTO MOXe [a Ce CbXpaHsiBaT eneKTPOHHM
CbOBLLEHNS, KAKTO 1 MHTEPHET CTPaHULM, KOUTO Ca LOCTHMHM
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3a nocneggalLyy CnpaBkM, 3a CPOK, AOCTATbYEH 3a LENUTe Ha
WHhopMauusTa " no3BossBaLL HEeNpOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHEHaTa MHGoOpMaLms, 1 Apyru.

sAHTepHeT cTpaHnya Ha TPC” e uHTEpHeT CTpaHuua,

cobctBeHoct  Ha  TOC, ¢ enekTpoHeH  agpec:
www.transcard.bg
sAHTepHeT npodun“ e wuHOMBMOYyaneH pasgen Ha

KapTogbpxaTtens B paMKuTe Ha WHTEpPHeT CTpaHuuaTta Ha
TOC, poctbneH camo 3a KaprtogbpxaTens, cryxew, 3a
nonyyasaHe Ha npepoctaBeHata oT TOC wuHbopmaums
OTHOCHO MMaTeXHUTe onepauuyn, nosyyaBaHe Ha MECEYHM
W3BNEYEHNs 1 Apyra UHOpMaLMs, MHULMMPaHe 1 faBaHe Ha
cbrnacve 3a M3BbPLWBAHE HA ENEKTPOHHU  NNaTexXHW
onepauum, U3BbPLIBAHE HA CNPABOYHM W OPYIU HEMNATEXHN
onepauuu, 3asiBsiBaHe Ha AOMbIHUTENHM YCIyr U 3a Opyr
cromaratesiHn yHKLMK.

»1ranscard Mobile“ e mobunHo npunoxexue, paspaboTeHo
oT TOC, cnyxello 3a nonyyaBaHe Ha npefocTaBeHata OT
TOC wHGopmauus OTHOCHO — NNATeXHWUTE  onepauum,
nonyyaBaHe Ha MeCeYHn U3BMEYEHUs 1 gpyra uHopmawums,
WHWLUMMpaHe W [aBaHe Ha CbrMacue 3a M3BbpLUBaHE Ha
eNEKTPOHHM  NNaTeXHW  onepauuy, U3BbpLUBAHE Ha
CMpaBOYHW U [pyr HenmnaTexHu onepauuu, 3asiBsiBaHe Ha
LOMBIHUTENHN YCNYIW W 3a Opyri criomaraTeniHn OYHKLMN.
KapTogbpxatenar Moxe fa uHctanupa Transcard Mobile Ha
NpUTEXaBaHO OT Hero MOBUTHO YCTPONCTBO, PETUCTPUPAHO B
WH(opmaumoHHaTa cuctema Ha TOC. MHcTanupaHeTo Ha
Transcard Mobile ce wn3BbpwBa MO HauwMH, OCUrypsiBaLl
YHUKanHa u cUrypHa Bpb3aka Mexay MoBUIHOTO NpUnoxeHune
W nputexaBaHoTo oT  Kaptogbpxatens  MoGuIHo
YCTPOWCTBO, PErncTpupaHo B MHOpMaLMOHHaTa cucTema Ha
ToC.

»ENEKTPOHeH npodmn” € WHTEepHeT npocun  w/mnm
MobunHo npunoxeHue Transcard Mobile, uHcTanupaHo Ha
MOBWITHO YCTPOMCTBO, NpUTEXaBaHO OT KaptogbpxaTens u
perncTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
s1epMuHanHo yctpoicteo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe w/unm BHacsHe Ha napw
B Opoil, nnawaHe Ha ycnyr, W3BbpLUBAHE Ha NPEBOAM
MeXZy NnaTexHW CMETKU 1 Ha CNPaBOYHU W APYrv NNATEXHM
W HENnaTexHu onepauum.

s1epMuHanHo yctpoucteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce M3BLPLUBAT MiiallaHe Ha CTOKW 1
ycrnyr, CnpaBoOMHM W [pYrn NNaTeXHU U HennaTexHu
onepauuu Ype3 13nor3eaHe Ha nnaTexHa uv npegnnaTeHa
kapTa.

»BupTyanHo TepmuHanHo yctpoucteo MOC (Virtual POS
Terminal)“ e nornyeckn geduHMpaHO  TEPMUHANHO
yctponcteo MOC, upes KoeTo ce M3BbpLUBAT NPEBOAU MO
NNaTeXHW CMETKW, NNaLLaHe Ha CTOKM W YCAYr1, CNPaBOYHK W
APYrY MaTexHU W HennaTexHu onepauun Ype3 WHTEpHeT,
TepMuHanHm yctpoirctea ATM vnnv uudpposn TenedoHn npu
W3NON3BaHe Ha NnaTexHa UnW npegnnaTteHa kapTa B PEXuM
OHNanH.
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http://www.transcard.bg/

»KOHTAaKTHO nnawaHe” € HayuH 3a W3BbPLIBAHE Ha
NNaTeXHU onepauuy Ype3 nnaTexHa kapta Ha TEPMUHANHO
YCTPOWCTBO, MPK KOWTO KapTaTta Ce NocTaBs B KapTOBMS
yeTel, Ha TEPMUHANTHOTO YCTPOMCTBO.
»DE3KOHTAKTHO nnawaHe” € HauMH 3a M3BbpLUBaHE Ha
NnaTeXHW onepauum Ha  TEPMUHANHO  YCTPOMCTBO,
No3BONSBALLO OE3KOHTAKTHWM NnaTexHW onepauun, uYpes
nnaTexHa kapta C N1OroTo 3a 6Ee3KOHTAKTHW NnallaHus Uim
ypes OurutanHa nnaTexHa kapTa, Npu KOWTO nnaTexHaTta
KapTa unu MOBMNHOTO YCTPOMCTBO Ha Kaptoabpxartens, Ha
KOETO € MHCTanMpaHo NPUIOXEHNE Ha BHHLUEH JOCTaBYMK 3a
nnalwjaHe ¢ gurutanHa kapta, ce gobnukasa 4O yKa3aHOTO
MSCTO Ha TEPMWHANHOTO YCTPOMCTBO, KATO YCMELIHOTO
W3BbPLUBAHE Ha MnaTexHaTa onepauus ce NoTebpxgasa OT
TEPMUHAMHOTO YCTPOCTBO MMM MPUNOXEHNETO HA BBHLUHNSA
[OCTaBYMK.
»JIMMUTK 32 OE3KOHTAKTHW NnawaHua” ca MakcMManHuTe
CYMW 3a eAHOKpaTHO BE3KOHTAKTHO NnallaHe 1 3a nopeauua
0T 6E3KOHTaKTHM NnallaHus, onpeaeneHn oT CbobpaxeHus
3a curypHocT oT TOC M gocTaBumMka Ha NnaTexHu ycnyru,
obcnyxBeall, TEPMUHANHOTO YCTPOCTBO.
»3aAbN00YEHO YCTaHOBABaHe Ha WAEHTUYHOCTTA Ha
Kaproabpxartena (3YUK)“ e npoueaypa no ycraHossiBaHe
Ha WOEHTMYHOCTTA, KOATO € pa3paboTeHa MO HauWH, KOWTO
3alMTaBa NOBEPUTENTHOCTTA HA AAHHWTE, U KOSTO BKIOYBA
W3MOM3BaHETO Ha ABA UMM NOBEYE OT CNeAHUTE He3aBUCUMM
€IIEMEHTMU:
a) 3HaHWe — HeLLo, KOeTo caMo KapToabpKaTensr 3Hae:
o [INH;
o e-lINH;
e Ko 3a OTKMKYBaHe Ha MOBUIHO YCTPOMUCTBO;
e  [pYrM WHAMBUAYANHM CTAaTUYHM Naponu;
0) npuTexaHne — Hewo, koeTo camo KapTtoabpxartenst
npuTexasa:
e SIM-kapTa, cBbp3aHa C MobuneH TenegoHeH
HoMep Ha KapTogbpxaTens, NpUTEXaHueTo Ha
KOATO Ce [JokasBa 4pe3 BbBexdaHe OT
KapTroobpxatenss Ha efgHOKpaTHM  KOZOBe,
nanpawanu ot TOC upes SMS;
e MOOMNHO ycTpoicTBO Ha KapTtogbpxatens,
perncTpupaHo B MHOPMaLMOHHaTa cucTemMa Ha
TOC, Ha KOETO Ce CbXpaHsBaT B KpUNTUPaH BUA,
nepcoHanuanpaHn CpeacTBa 3a  CUrypHOCT,
CBbp3aHM C [JurMTanHa nnaTtexHa KapTa Ha
KapTtogbpxatens;
e MobunHo npunoxenne Transcard  Mobile,
CBbP3aHO Ype3 YHMKArHa W CUrypHa Bpb3ka C
MOGWUNHO  yCTPOMCTBO,  MPUTEXaBaHO  OT
Kaptogbpxatens " perncTpupaHo B
WHhopMaLmMoHHaTa cuctema Ha TOC;
e NnaTexHa kapTa C Yun, NPUTEXAHNETO Ha KOATO

ce [AokasBa 4pes MOCTaBsHETO 11 OT
KapTogbpxaTens B kapToB YeTel;
* [pym;
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B) XapakTepHa 0COBEHOCT — HELLO, KOETO XapaKkTepusupa

Kaptogbpxatens (BvOMETpUYHM XapaKTEpPUCTMKM Ha

KapTogbpxatens, kaTto  MpbCTOBM  OTMEYaTbLM,

reoMeTpus Ha JIULETO 1 Apyri).

HapyliaBaHeTO Ha HSKOA OT HE3aBUCUMMUTE ENEMEHTU He
BNMsie Ha HaAeXOHOCTTa Ha OCTaHanuTe.

~Kpeaut” e kpegut, otnycHat or TOC Ha KnueHTa BbB
Bpb3ka C W3MbIHEHWETO Ha OnpefeneHa nnaTexHa
onepauus Ype3 nnaTtexHa kapta, no pega 1 npu ycnosusta
Ha HaCTOSLLMS paMKOB 4OrOBOP.

»JINXBEH MPOLEHT MO Kpeauta”’ e JIMXBEHWUNAT MPOLEHT,
n3pa3eH Kato (pUKCMpaH MPOLEHT, KOWTO Ce npwrara Ha
roAMlHa OCHOBA KbM CyMaTa Ha YCBOEHUS KpeauT.
»~MWHUManHa noracutTenHa BHocka no kpegutute (MNB)”
e cbop or:

a) HernoraceHoTo MpeBWLLIEHWE HaZ AOrOBOPEHMS
MakcuManeH pasMep (NUMMUT) Ha KpeauTuTe KbM Kpasi Ha
KaneHaapHus mece;

0) cymaTta Ha BCMYKM HAYMCMEHW CBIMACHO LieHoBaTa
NIUCTa M HennaTeHM TaKkCM W KOMMCMOHM KbM Kpas Ha
KaneHaapHus mece;

B) OB/IKMMWTE NWUXBW MO KpeauTuTe KbM Kpas Ha
KaneHaapHus mece;

r) cyma, paBHa Ha 3% OT HemoraceHute KbM Kpas Ha
KaneHaapHUs MeceL, rmaBHULM NO KpeauTuTe.

MIB He moxe aa 6bae no-manka ot 20 nesa unu Ot
oOWOTO 3agblKeHe no  KpeauTute KbM  Kpas Ha
KaneHgapHus  Mecel, ako OOWOTO  3adb/keHue no
kpeauTuTe € no-manko ot 20 nesa.

,OOLL0 3aabKeHne no Kpegutute” e cbop oT:

a) HernoraceHoTo MpeBWLLIEHNME Hag AOrOBOPEHMS
MaKCUManeH pasmep (MMMWUT) Ha KpeauTuTe;

©) HenoraceHuTe rmaBHULYM NO KPEANUTUTE;

B) CymaTa Ha BCMYKM HaYWUCreHM CbrnacHo LieHoBaTa
TINCTa U HEMMaTEeHN TakCh U KOMUCUOHMW;

r) ABIKUMUTE NIMXBM MO KPEAUTUTE.

“MeceyHo m3BneyeHune” e NHGopMaLms, NpegocTaBsHa ot
TOC Ha KnueHTa BEAHBXK MECEYHO HA XapTUEH Wnu Apyr
ABbNrOTPAEH HOCUTEN, KOSITO CbAbpXKa Han-Marnko CnegHoTo:

a) MHopMauMs 3a BCMYKM MNNATEXHM onepauum,
W3BBPLLEHM NPe3 KaneHaapHUs MeceLl, KakTo crnejsa:

e DErucTpauuMoHeH HOMep, BWA Ha nnaTexHarta
onepaums 1 faHHW 3a nonyyatens;

e CTOMHOCT Ha nnaTexHata onepauus, u3paseHa
BbB BanyTata, [MOCOMEHa B  NNATEXHOTO
HapexzgaHe;

e CTOVMHOCT Ha nnaTexHaTa onepauusi, u3paseHa
BbB BanyTata, B KOSITO € 3aAbIIKeHa NnaTexHarta
cmeTka Ha KnueHta, m3uucneHa no o6MeHHUs
Kypc, u3non3eaH ot TOC Ha 6Gasata Ha
eXeJHEBHO OnpedensHuTe OT  CbOTBETHaTa
MexayHapogHa KapToBa OpraHu3auust 0OMeHHM
KypCOBe;

e [aHHM 32 pa3mMepa Ha BCUYKM TaKCW 1 KOMUCMOHM,
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AbmkuMK 0T KnneHTa BbB Bpb3ka C niatexHara
onepaums;

e [JaTa W YaC Ha noryyYaBaHe Ha NnATEXHOTO
HapexzaHe;

e BanboOp Ha 3agbfKaBaHe Ha MnaTexHarta CMeTka
Ha KnueHra.

0) pasmep Ha nuxeuTe, Hauucnewn ot TOC npes
KaneHaapHUs MeceL, no nonssaxuTe oT KnuexTa kpeauTy;

B) pasMep W BWL Ha BCUYKA TakCU M KOMUCUOHM,
Hauncnenn ot TOC npes kaneHgapHWs Mecel CbrnacHo
PaMKOBWS JOTOBOP;

r) obw, pasmep M KpaeH CPOK 3a noracsBaHe Ha
MWHUMamHUTE MOracUTENHX BHOCKA MO BCUYKM KpeauTw,
yCBOEHM OT KrneHTa KbM Kpasi Ha KaneHaapHus Mecel;

) pasMep Ha 0BLIOTO 3afbIHKEHME NO BCUYKM KPEauUTH,
HenoraceHu ot KrnneHTa, KbM Kpasi Ha kaneHgapHus Mecel;

e) obL makcumaneH pasmep (0OL NIMMUT) Ha BCUYKM
kpeautu, otnycHath or TOC Ha KnumeHTa cbrnacHo
CKITHOYEHUSI PAMKOB [JOrOBOP;

X) NNXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHata cMeTka Ha KnueHTa;

n) BIC kog Ha TOC.

Il. NAPEAMET

Yn. 2. Hactoswmar pamkoB — [OroBop  ypexaa
B3auMooTHoLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. n3paBaHeTo, NPeAoCTaBAHETO W MOM3BAHETO Ha
NNaTeXHW KapTM W Jpyrn nogobHU nnaTexHu
WHCTPYMEHTH;
2. OTKPMBAHETO, OOCNyXBAaHETO U 3aKPUBAHETO Ha
nnaTexHa cMeTka;
W3BBPLUBAHETO Ha NNATEXHW U APYrv onepauuy;
4. ycBOSIBAHETO, MONI3BAHETO W M3AbIKABAHETO Ha
KpeauTu, oTnycHaT Ha KnueHTa BbB Bpb3ka C
W3MbIHEHMETO Ha NNATEXHM onepawuu.

w

1. UI3NABAHE U NPEAOCTABAHE HA MNATEXHU
KAPTU

Un. 3. (1) TOC wn3paBa Ha KnueHta nnatexHa kapTa
Transcard Mastercard Business, HapuyaHa no-gony 3a
KpaTKOCT ,,nnaTexHa KapTa”, 3a U3BbPLUBAHE HA NNAaTEXHM
onepauuM MO Ha4YMHA W MpU  YCrOBWATA, YypedeHu B
HaCTOALLWS paMKOB AOrOBOP M LieHOBaTa nucTa.

(2) MnaTtexHaTa kapTa ce n3gaBa Ha 6asaTa Ha 3asBneHue
no obpasew Ha TOC, HaaNEXHO NOMbIHEHO OT KnuexTa.

(3) TOC cu 3anasBa npaBOTO [a OTKAXE M34ABaHETO Ha
nnaTexHa kapta no nogageHo 3asBneHve 6e3 ga nocousa
OCHOBaHMsTa 3a ToBa.

(4) MnaTexHaTa KapTa e cobcTeHocT Ha TOC.

(5) MnatexHata kapta Transcard Mastercard Business ce
n3gaBa CbC CPOK Ha BANWAHOCT 5 roguHm.

(6) MnaTexHaTa kapTa Ce npeu3faBa 3a CblMs CPOK, B
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Cryyaln Ye HUKOS OT CTpaHWTe MO HAaCTOSALMS PaMKOB
poroBop Han-manko 30 AHW Npeau U3TUYAHETO Ha TekyLus
CPOK He 3asiBi NUCMEHO, Ye He Xeflae nnaTexHata kapTa aa
Oboe npewsgapeHa. Pasnopegbata  Ha  npeaxogHOTO
n3peyeHne ce npunara HeorpaHuyeH 6pon MbTu.
(7) Bbpxy nuuesata CTpaHa Ha nnartexHarta kapta TOC
nocTaBs:

1. HaMMeHOBaHWETO Ha KnueHTa;

2. MMETO Ha OnpaBOMOLLEHNs KapToadbpXaten;

3. HOMepa Ha kapTaTa;

4. partata Ha u3TWYaHe Ha Cpoka Ha BanMAHOCT Ha

kapTara.

(8) HomepupaHeTo, An3anHbLT, U3NYECKUTE U TEXHUYECKUTE
XapaKTepUCTUKM Ha MnaTexHaTta kapta ce onpefenst oT
TOC B CbOTBETCTBME C M3UCKBAHMATA HA MeXayHapoaHaTa
KapToBa OpraHu3aLms n AencTBall0TO 3aKOHOAATENCTBO.
Un. 4. (1) TOC onpeaens cBbp3aHnTe C NnaTexHaTa kapTa
MAH 1 e-MNH.
(2) TOC ocurypsia Ha kapTogbpxaTens Ha nnartexHata
kapTa Bb3MOXHOCT Aja npoMeHs ¢Bosi [TMH ype3 TepMuHanHo
yctporctBo ATM Ha TepuTopusitTa Ha CTpaHaTa C HOBa
LndpoBa KOMOMHALMS, N3BECTHA CaMO Ha Hero.
(3) T®C ocurypsiea Ha kapTogbpxaTens Bb3MOXHOCT Aa
npomeHst cBosi e-NMAH ype3 wHAMBMOYanHUS enekTpOHeH
npocun ¢ HoBa LMgpoBa KOMOMHALMS, M3BECTHA CamMO Ha
Hero.
Un. 5. (1) TOC npegocrassa nnaTexHarta kapta Ha HeilHus
KapTOAbpXaTen 3aefHO CbC 3aneyataH MauK, Cbabpxaly
MAH un e-NMWH, B cpok, He no-gbnbr ot 10 gHM oT
CKITIOYBAHETO Ha HACTOSALLMS PaMKOB JOrOBOP.
(2) Mpw nonyyaBaHe Ha nnartexHata kapta W 3anevaTaHus
nvk ¢ MAH un e-NMH  kapTogbpxatenar npoeepsiea
LenocTTa Ha Nnuka M CpaBHsBa 4acTTa OT HOMepa Ha
nnaTexHata KapTa, oTneyaTtaHa Bbpxy nnuka ¢ [MAH u e-
MAH, cbC CLOTBETHUTE LMGPU OT HOMEPA, NOCTaBEH BBbPXY
nuueBaTa CTpaHa Ha nnaTexHarta kapTa.
(3) Mpu cboTBETCTBME MexOy YacTTa OT HOMepa Ha
nnaTexHara KapTta, oTnevataHa Bbpxy nnuka ¢ [AH n
e-lMMNH, n cboTBETHUTE UMdPU OT HOMepa, NOCTaBEH BbpXY
nuuesata CTpaHa Ha nnatexHarta KapTa, KapTogbpxatenst
ce noanucea Ha obpaTtHaTa CTpaHa Ha niaTexHaTa kapTa B
noneTo 3a OTOPM3WPaH NOAMWC, Cried KOeTO MOTBbpXaaBa
nonyyaBaHeTo Ha nnaTexHaTa KapTa W 3anevataHus Nk ¢
MAH u e-NH ¢ nognuca cv B NpegocTaBeHUs My NpuemMo-
npegasateneH NPOTOKO.
(4) TMpu HeCcbOTBETCTBME MeXOy 4acTTa OT HOMepa Ha
nnaTexHara Kapta, oTneyartaHa Bbpxy nnuka ¢ [MNH u e-
MAH, n cbOTBETHWUTE UMPPWU OT HOMEpA, NOCTaBEH BBbPXY
nuueeaTta CTpaHa Ha nnatexHata kapTa, KakTto W npw
HapylleHa USANOCT Ha MAvKa, KapToabpxaTensT OTkasea
npuemaHeto um, a TOC ce 3agb/ikaBa Aa u3fage 3a
cobcTBeHa cmeTka B 10-HeBEH CPOK HOBa NnaTexHa kapTta ¢
Hosw [TH n e-NNH.
(5) TOC akTvBMpa NnaTexHata kapTa cneg noAnNMCBaHeTo OT
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ABETe CTPaHW Ha NpMeMo-npeaaBaTenHus NPOToKoN no an.3.
Yn. 6. (1) MNpu npensgaBaHe Ha nnaTexHaTa kapta nopagu
M3TUYaHE Ha cpoka Ha BanuaHocT aewctsawwmte MAH v e-
[MNH ce 3anmas3eat, nopagu KOETO B Te3n Cnyyanm Ha
kapToOobpkaTens ce npegaBa Ccamo  nNpevsgageHata
nnaTexHa kapTa.

(2) Kaptogbpxatenat monara mognuca cu B MOMeTo 3a
oTopuaMpaH nognMc Ha obpaTHata CTpaHa Ha
npeusgageHata nnatexHa kapta WM NOTBbpXAasa
nonyyaBaHeTo M C noanuca CW B CLOTBETHUS MPUEMO-
npeaaBaTeneH NPOTOKO.

Yn. 7. (1) KnueHTbT MOXe Oa nopage 3assnexne B TOC 3a
W3haBaHe Ha HOBa NnaTexHa kapTa npeau M3TWYaHe Ha
CpOKa Ha BanMAHOCT Ha AedcTBallaTa KapTa B CrieaHuTe

cnyvaw:

1. Npu  YHUWOXKaBaHe MNM  NOBpeXdaHe  Ha
nnaTexHara KkapTa;

2. npn 3arybeaHe, kpaxba WM  Hepa3pelleHa

ynotpeba Ha nnatexHara kapTa.
(2) B cnyyante no an. 1 B8 10-AHEBEH CPOK OT NOAABAHETO Ha
3asBneHneto TOC m3gaBa HOBa NnaTeXHa Kapta CbC CPOK
Ha BanuaHoOCT cbrnacHo 4n. 3, an. 5 u Hosu MNH n e-NMUH, a
KnueHTBbT Nnalya Takca CbrnacHo LieHoBaTa nncTa.
(3) HoBata nnatexHa kapTa, MWH n e-NNH ce npegocTasat
Ha KapToabpXaTens no peda Ha HacTosWMA pa3gen Ha
PaMKOBWS JOTOBOP.
Yn. 8. (1) KnnentsT Moxe aa nogage 3assneHue go TOC 3a
nsgasaHe Ha Hoeu [MMH u e-NH nopagn 3abpaBsiHe Ha
AencTeaLyuTe.
(2) B cnyyante no an. 1 8 10-aHEBEH CPOK OT NOAABAHETO Ha
3asBnexneto TOC nspasa Hosu [MAH n e-NMNH, a KnuentsT
nnalla Takca CbrMacHo LieHoBaTa nucTa.
(3) Hosutre TWH wun e-NMMH ce npegocTaBaT Ha
KapToAbpXaTens Mo peda Ha HacToswMs pasgen Ha
PaMKOBMS JOTOBOP.

IV. AONBNMHUTENHU KAPTU

Yn. 9. (1) KnnenTsT MOXe Aa nogaje 3assneHue o TOC 3a
W3gaBaHe Ha [OMbHUTENHA KapTa Ha OMpaBOMOLLEH OT
KnueHTa kapTogbpxaTen Ha AOMbIIHUTENHATA KapTa.

(2) TOC cu 3anasBa npaBoOTO [a OTKAXE M34aBaHETO Ha
[OMbIIHUTENHA KapTa Mo nogadeHo 3aserneHve 6e3 pa
nocoyBa OCHOBaHWSATa 3a TOBA.

(3) JonbnHutenHata kapTta € OT CbLyMS BUA KaTo OCHOBHATa
nnaTexHa kapTa Ha KnueHta u e cBbp3aHa ¢ nnaTtexHata
cmeTka Ha KnuneHTa.

(4) OonbnHutenHata kapTa € C MHAMBUAYaneH Homep M
naamsuayanum NAH n e-NMAH.

(5) Beuukm pasnopefbu M ycrnoBus Ha HacTOSILUMS pPamKoB
[0rOBOP W LEHOBATa NUCTa, OTHACAWM Ce 3a nnaTexHara
KapTa, BaXaT W 3a AOMbAHUTESTHUTE KapTy, C U3KITIOYEHNe Ha
Te3W, 3a KOMTO € NOCOYEHO M3PUYHO Ye Ce OTHACAT caMo 3a
AOMbAHUTENTHUTE KapTMW.
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Yn. 10. TOC npepoctaBsa [AOMbAHUTENHWTE KapTU Ha
KrnueHTa no pega 3a npefocTaBsHe Ha OCHOBHATA NnaTexHa
KapTa, YypeAeH B HaCTOALLMS paMKOB JOrOBOP.

Un. 11. (1) KnneHTbT HOCK OTTOBOPHOCT 3@ BCUYKM LENCTBUS,
nnatexHn W OpyrM  onepauuu,  M3BbPLUEHW  OT
KapToAbpXaTens ¢ AOMb/IHATENHATa KapTa.

(2) C ponbrnHuTENHaTa KapTa Morat Aa ce YCBOSIBaT KpeauTy
[0 00Wus MakcumaneH pasmep (06Lms NMMUT), AOTOBOPEH B
HacTosLmMs pamkoB gorosop mexay TOC u KnueHta, nunm go
Mo-MaITbK IMMKT, 3asBeH OT KrnneHTa.

(3) Beuyku rmaBHULM MO KpeauTuTe, YCBOEHW B pesynTaT Ha
W3BbPLUIBAHE HA NNATeXHU onepauun C AOMbAHUTENHaTa
KapTa, KakTO W HauMCreHUTe NUXBW MO TAX, CE Ab/KaT OT
KnueHTa, 3asB1Un 130aBaHETO Ha LOMbIIHUTENHATA KapTa.

(4) Beuykm Takem M KOMUCMOHM MO onepauym, U3BbPLIEHN C
[OMbIIHUTENHATa KapTa, ce ObmkaT oT KnuveHTa, 3asBun
W3[aBaHeTO Ha JOMbIHUTENHATA KapTa.

Un. 12. (1) KaprogbpxaTenst Ha [JOMbIHWTENHATa KapTa
nMa npaBo Aa noucka ot TOC 6GnokmpaHe Ha
[OMbIHUTENHATA KapTa nopaan 3arybeaHe, kpaxba wnu
HepaspeLLeHa ynotpeba.

(2) KnueHTbT MOXe ga noucka BrokupaHe W geakTuBMpaHe
Ha AOMbIIHUTENHATA KapTa, U3gadeHa no Heroo 3asBreHue,
6e3 cbrnacueTo Ha KapToabpXaTens Ha [OMbIHUTENHaTa
kapTa.

(3) Camo KnueHTbT MOXe Aa 3asBM MU3daBaHe Ha HoBa
AombIHUTENHA KapTa u/vnun Hosw MUH v e-NMUH, cBbp3anm ¢
Hes.

(4) [HombnHuTenHata kapTa ce  [deakTuBupa  npu
npekpaTsBaHe Ha MNpaBOTO Ha MOM3BaHe Ha OCHOBHAaTa
nnaTexHa kapTa Ha KnueHTa.

V. APYTU NNATEXHW UHCTPYMEHTW, CBBP3AHU C
KAPTU

Un. 13. (1) Mo uckaHe Ha KapTogbpxatens TOC moxe ga my
n3gage AuruTanHa nnatexHa kapTa OT CbliaTa kaTeropus
CbC 3Haka ,Mastercard”.

(2) MNMopaBaHeTo Ha uckaHeTo No an. 1 W u3gaBaHeTO Ha
AUruTanHata nnaTexHa kapTa ce M3BbpLUBa Ype3 MOBUIHOTO
npunoxexne Transcard Mobile, nHcTanMpaHo Ha MOGUAHO
YCTPOACTBO Ha  KapTogbpxaTens, peructpupaHo B
WH(opmaLmMoHHaTa cuctema Ha TOC.

(3)TOC cu 3anasBa NpaBOTO Aa OTKaxe W3gaBaHETO Ha
QuruTanHa nnaTtexHa kapta Ha KapTtogbpxatens 6e3 ga
nocoYBa OCHOBaHWSTA 3a TOBa.

(4) 3a pga ce ocurypu BB3MOXKHOCTTA 3a MofaBaHe Ha
NNAaTeXHU HapEeXZaHWs Ype3 NPUMOXEHUS Ha  BbHLUHM
[OCTaBYMLM, WHCTANMMPaHM Ha MOBWMMHO YCTPOWCTBO Ha
Kaptogbpxatens, e Heobxogumo KapTtogbpxaTensr Aa
perucTpupa gurutanHata Cu  kapTa B CbOTBETHOTO
NPUMOXEHWNE Ha BBHLUHMS JOCTaBYMK.

(5) Peructpauusita Ha purutanHata kapta no an. 4 ce
N3BbPLUBA Ype3 MOBUNHOTO npunoxexne Transcard Mobile n
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NPUMOXEHNETO Ha BBHLIHWA [OCTaBYMK, KaTo ce cregsar
yKa3aHusiTa Ha ABETE NPUNOXKEHUS.

(6) 3a M3nbNHEHMEe Ha NaTEXHW onepawuyy, HapeaeHn Ypes
QurutanHata kapra, ce u3non3Bat CpeacTsata, HaruyHu no
nnaTexHata cMeTka Ha KnneHTa n/wnu cpeactsa OT KpeanuTu,
oTtnycHaTh oT T®C B CLOTBETCTBME C PAMKOBUS [OrOBOP U
HacTosLMTe 0BLLM YCTIOoBUS.

(7) Tpu nopaeaHe Ha nnaTexHW HapexgaHns Ypes
QUruTanHa kapta, peructpupaHa B npunoXeHne Ha BbHLUEH
[OCTaBYMK, WHCTanMpaHo Ha MOBWMHO YCTPOACTBO Ha
KapTtogbpxatens, KapTtogbpxatensr nonaea
NepcoHanuanpaHn CpeacTea 3a CUrypHOCT, OCUIypeHN Ypes
CbOTBETHOTO MPUIOXEHWe, KaTo MPOMEHEeH HOMep Ha
QUrUTanHata KapTa, WHOMBMOYaNmHW CTaTUYHW  Naponu,
npunaraHe Ha GUOMETPUYHN XapaKTEPUCTUKN 1 APYT.

(8) Mo Bcako Bpeme Kaprogbpxatenar Moxe Ja
[epeructpupa  gurutanHata  nnatexHa  kapta  oT
CbOTBETHOTO  MPUMOXEHWE HA  BbHLIHWA  [OCTaBYMK,

WHCTanMpaHo Ha MOBMHO YCTPOWCTBO Ha KapToabpxaTens.
Yn. 14. (1) Mo uckare Ha KapTogbpxatens TOC moxe aa My
W3naje BpeMeHeH BWpTyaneH Homep, CBbp3aH C
MeXxayHapoaHaTa nnartexHa kapra.

(2) MopasaHeTo Ha wckaHeto no an. 1 W M3gaBaHeTo Ha
BPEMEHHUS  BUMPTyaneH HOMEp Ce U3BbplBa 4pe3
enekTPoHHKS Npodun Ha KapToabpxarens.

(3) Mpu nopaeaHe Ha uckaHeTo no an. 1 Kaptogbpxarensr
onpegens:

1. Cpoka Ha BPEMEHHUS BUPTYaneH HOMep;

2. cymaTa Ha nnaTexHaTa onepauusi, U3MbiHEHNETO Ha
KoATO MOxe Aa 6bae HapedeHO Ype3 BpeMeHHUS
BUPTyaneH HOMep, Mpu crasBaHe Ha CbOTBETHUTE
onepaLyoHH1 IMMUTH, MOCOYEHU B LieHOBaTa NucTa.

(4)T®C cu 3ana3Ba npaBoOTO Aa OTKaxe W3gaBaHETO Ha
BpeMeHeH BupTyaneH Homep Ha Kaptogbpxatens 6e3 ga
rMocoYBa OCHOBaHMATA 3a TOBA.

(5) 3a u3nbnHeHWe Ha NnATeXHUTE onepauun, HapeaeHu
ype3 BpPEMEHHWTe BUPTyaHW HOMepa, Ce M3nonssat
cpeacTeaTa, HanW4yHM Mo nnaTexHata cMmetka Ha KnueHta
wwnn cpeactBa OT kpeauTtw, oTnycHath or TOC B
CbOTBETCTBME C PaMKOBMS [OTOBOP W HacTosiwumute 06Lim

yCroBuS.
(6) Mpwn n3naBaHeTO ¥ NON3BAHETO HA BPEMEHHWS BUPTYaneH
Homep  KapTogbpxatenar non3sa  MepcoHanuavpaH

CpeAcTBa 3a curypHocT, ocurypeHu ot TOC, kaTo npoMeHeH
HOMep Ha CBbp3aHaTa MnaTeXHa kapTa, WHAMBWAYamHM
CTaTM4HW Naponu, eOHOKPaTHU KOAOBe, MpuraraHe Ha
OMOMETPUYHI XapaKTepUCTUKA U APYTA.

(7) Mo Bcsko Bpeme KapTogbpxatensat MOXe Aa aHynupa
(M3Tpne) BpeMeHHUs BUPTyaneH HOMep 4pe3 ereKTPOHHMS
cu npodu.

VI. 3ALLUTHU MEPKW NMPU NMON3BAHE HA MNATEXHK

KAPTWU U OPYTY NNATEXHU UHCTPYMEHTW,
CBBbP3AHU C KAPTH
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Un. 15. KaptogbpxatenaT ce 3agb/ikaBa Aa nasu
nnatexHata Kapta ¢ rpuxata Ha fobbp CTOnaHuH M fa A
nonsea camo B CbOTBETCTBME C YCMOBUSATA HA HACTOSALLMSA
paMKOB [A0rOBOP, KaTo B3eMe BCWYKM HEOBXOauMU Mepku
cpeLy kpaxba, 3arybBaHe, yHULLOXaBaHe W NOBPeXLaHe Ha
KapTata, KakTo ¥ Cpelly Yy3HaBaHe OT TpeTW nuua Ha
AaHHUTe, 3anncaHu BbpXy kapTaTa.

Un. 16. (1) Kaptogbpxartenat ce 3agbixaBa crej
nonyyaBaHe Ha nnaTtexHata kapta ga npeanpueme BCUYKM
pasyMHM  [eACTBUS 33  3ana3BaHe Ha  HelHute
nepcoHanuanpaHn CpeacTsa 3a CUrypHOCT, B TOBAa 4KCIO
MAH u e-MNH, BkntounTeNHO Aa He 1 cbobLyaBa Ha HUKOTO,
[a He 3anucBa Kakeato M [fa € WHQopmauus 3a Tea
CpeacTBa 3a CUIypHOCT BbpXy MraTexHata kapta u ga He
CbXpaHsBa TakaBa MHQOpMauuMs 3aedHO C nnaTexHara
kapTa.

(2) KaptogbpxatenaT ce 3agb/kaBa fa  crefga
npenopbKUTE 3a CUTYPHOCT NP NiaLlaHe ¢ nnaTexHa kapTa
B TbProBCKM OBEKT W OT pa3cTOsHWe, KaKTO U Npu TerneHe Ha
napu OT TepMuHanHo yctponctBo ATM, nybnukyBaHW Ha
WHTEepHeT cTpaHuyaTta Ha TOC.

Un. 17. (1) Mpu 3arybBaHe, Kpaxba wnu HepaspeLleHa
ynotpeba Ha nnaTexHata kapTa, KakTo U Npu 3agbpxaHe Ha
nnatexHata kapta B TepMuHanHO ycTponctso ATM,
KapTOAbpXaTenaT ce 3adb/ixaBa Aa yBeLoMW He3abaBHO
T®C Ha feHoHoWHUTE TenedoHu, nybnukyBaHu B UHTEPHET
cTpaHuuata Ha TOC.

(2) Cneg nonyuaBaHe Ha yBegomneHueto no an. 1 T@C
npenoTBpaTsBa M3Mon3BaHeTo Ha nnaTexHaTa kapTa, Kato
Brokupa.

(3) Mpu noucksaHe, otnpaBeHo OT KnueHTa, B Cpok 4o 18
Mecela, CYMTaHo OT faTaTa Ha yBedoMneHweto no an. 1,
TOC ce 3agbmkaBa ga My NpeaocTaBW CbOTBETHUTE
[0Ka3aTencTea, Ye KapTogbpKaTensaT € Hanpasun TakoBa
yBELOMIIEHME.

(4) TOC He HOCWM OTTOBOPHOCT, akO HampaBeHO OT TPETO
nuue yesegomnenne no an. 1 e HeeapHo, a TOC e
npeanpueno Heobxogumute Mepku B 3awwmuTa Ha KnveHTa,
kaTo e B10KMpasno M3NON3BaHETO Ha NnaTexHaTa kapTa.

Un. 18. (1) T®C uma npaso ga Briokupa M3Non3BaHeTo Ha
nnartexHara kapTa no 06EKTUBHM NPUYKUHI, CBBP3aHN ChC:

1. CMrypHOCTTa Ha nnaTexHaTta KapTa;

2. CbMHEHe 32  HepaspelleHa
nnaTtexHara KapTa;

3. ynotpeba Ha nnaTexHara kapTa C Len u3mama;

4. 3HaYMTENHO HapacHan puck KnueHTbT fga He e B
CbCTOSIHME [Ja noracsiBa 3afb/KeHUsiTa CU MO
KpeauTuUTe, OTNYCHATM MO HACTOALLMS PAMKOB OrOBOP.

(2) B cnyyaute no an. 1 npu Bb3MOXHOCT npeau
BrIOKMPaHETO WNK Hal-KbCHO HENoCpPeACTBEeHO Ccrnefd Tosa
T®C uHdopmupa KnueHTa 3a 6nokupaHeTo Ha nnarexHarta
KapTa ¥ 3a NPUYMHUTE, HanoXunu BIoKMPaHETO, OCBEH aKo
[aBaHeTo Ha TakaBa WHQOPMaLMs He e NO3BOSIEHO nopaau
CbobpaxeHns 3a CUrypHOCT WK C Offied CnasBaHeTO Ha

ynotpeba Ha
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HOPMaTUBHW W3WUCKBaHUS, NPENATCTBALM WH(OPMUPAHETO
Ha KnueHTa.

Yn. 19. (1) TOC pebnokupa nnatexHara kapta umm A
3amMecTBa C HOBa, Cfief Kato NpuunHuTE 3a OnoKMpaHeTo
oTnagHar.

(2) Mpn HeusmbnHeHne OT cTpaHa Ha KnueHta Ha
3adbikeHuaTa no Hactoswms pamkoB goroop TOC uma
npaBo MO BCAKO Bpeme fAa AeakTuBupa OnokvpaHaTa
nnaTexHa kapTa u fa oTKaxe 3aMecTBaHeTO i C HoBa.

(3) KnneHtbT MOXe Aa mogasa uckaHe 3a aebnokupaHe Ha
nnaTexHa KapTa Ha XapTWeH HocuTen Ha ajgpeca Ha
ynpaeneHue Ha TOC B pamkute Ha paboTHOTO Bpeme.

Un. 20. (1) Kaprogbpxartendar ce 3afbikasa [a
npeanpueMe BCUYKM Pa3yMHU AEUCTBMS 3a 3anasBaHe Ha
nepcoHanuanpaHnTe CpeacTBa 3a CUMypHOCT, KOUTO ce
nonseat npy MogaBaHe Ha MAaTeXHU HapexhaHus 4pes
NNaTEXHUTE UHCTPYMEHTM, CBBP3aHM C KapTu.

(2) Mpm HepaspelueHa ynoTpeba Ha NnaTexeH WHCTPYMEHT,
CBbp3aH C KapTa W/MNW Ha MPUIOXEHWEe Ha BbHLUEH
[OCTaBYMK, B KOETO € perucTpupaHa gurutanHa kapTa, Kakto
W npu 3aryba, kpaxba, npuCBOsSIBaHe WM HepaspeLleHa
ynotpeba Ha MoOOMNHO yCTPOMCTBO Ha KapTtoabpxaTens,
CBbP3aHO C AuruTanHa kapta, KaptogbpxatensarT € AmbxeH
fa ysegomn HesabagHo TOC no HaumHa, ypedeH B
HacToALWA pasgen.

(3) T®C mma npaeo aa 6nokupa n aebnokupa N3non3BaHeTo
Ha NnaTexeH UHCTPYMEHT, CBbP3aH C kapTa, NpW yCrnoBusTa
3a b6nokupaHe v oebnokupaHe Ha nnatexHa kapTa, YpeaeHu
B HACTOALWA pasgen.

Vil. OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
NNATEXHA CMETKA

Yn. 21. (1) Cnep noanucBaHETO Ha HACTOSLWMS PaMKOB
[oroBop oT agete cTpaHn TOC oTKpMBa NnaTexHa cMeTka Ha
umeto Ha Knvewta u a9 obosHayasa ¢ IBAN
(2) MnatexHata cmeTka Ha KnueHTa ce w3nonsea 3a
W3MbIIHEHME HA MAATEXHU Onepauun CbrnacHo ycnosusTa
Ha HacTOALWMS PaMKOB [OTOBOP W LieHOBaTa JIUCTa, KakKTo U1
3a noracsiBaHe Ha 3agbixeHusTa Ha KnueHTa, Bb3HWKHaNM B
pesynTaT Ha W3MbIHEHWETO Ha NMaTexHUTe onepauum,
BKIIOYMTENHO W Ha YCBOEHUTE CYMW W ApYrTe 3afbIKEeHMs
Mo KpeauTUTE, OTMYCHATM MO HACTOALLWS paMKOB JOrOBOP.
Un. 22. (1) Mpeawn oTKpMBaHETO Ha NnaTexHara CcMeTka no
un. 21 KnvnentsT npegoctasst Ha TOC cnegHuTe QOKYMEHTH
W MHopMaLus:

1. eOuHeH WAEHTU(MKAUMOHEH ko4 WM Kog no
BYNCTAT;

2. U3BNEYEHUe OT yypeauTenHus akt Ha KnueHTa, ¢
KOeTo Ce YCTaHoBSIBAT  MpaBoOMOWMsATa  3a
pasnopexaHe C HeroBoTO UMYLLECTBO;

3. aKkTyanHO yOOCTOBEpPEeHMe 3a perucTpauust Ha
KnueHTa, ¢ KOeTo ce yaocToBepsBar nuuara, Kouto
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ynpaBnsiBaT W npeacTaBnseat KnueHta U TeXHW
MUYHM  JaHHM  NO  odmuManeH [OKYMEHT 3a

CaMOMNYHOCT;
4. MbMHOMOWHO, ako WMa TakoBa, C  KOETO
nuueto/nuuara,  KOeTo/koMTO  ynpaenssa/T K

npeacrtaensaea/t KnueHTa, onpasomoLyasal/T apyro
nuue/nuua ga ce pasnopexga/T ¢ napute no
cMeTkata OT MMeTO Ha KnueHTta; nognuchbT Ha
ymbnHomowmTens Tpsibea ga 6bae nonoxeH B
NPUCLCTBMETO Ha NULLE, ONPABOMOLLEHO 3a TOBA OT
TOC, nnu aa 6bae 3aBepeH HOTapUarHo;

O. JMYHM [aHHM NO  OodMuManeH [OKYMeHT 3a
CaMOfIMYHOCT W CMecUMeH OT NOAMuUCUTE Ha
nuuara, KouTo Umat npaeo fa ce pasnopexaar ¢
napute Mo cMmeTkaTta; MOANMCUTE Ha Te3n nuua
TpsibBa ga ca MOMOXEHW B NPUCHCTBMETO Ha
OnpaBOMOLLEH 3a ToBa cnyxuten Ha TOC wnm ga
Cca 3aBEPEHN HOTapHarsHo.

(2) U3meHeHusiTa B AOKYMEHTUTE MO an. 1 umaT cuna no
oTHoweHue Ha T®C camo OT MOMeHTa, B koinTo TOC e buno
MMCMEHO YBELOMEHO 3a TSX OT OMPaBOMOLLEHO NULE.

(3) TOC moxe Aa w3ncKkBa v OpYrt JOKYMEHTMW 3a OTKpUBAHE
W BOAEHE Ha nnaTtexHaTa CMeTKa, 3a KOETO npefBapuTENHO
yBegomsiBa KnueHra.

Un. 23. (1) KnueHTbT MOXe ga ocurypsiea CpeacTtsa no
nnartexHara i CMeTKa Mo CreaHUTE HaunHM:

1. BHacsHe Ha Mapu B HaNWYHOCT MO MNnaTexHata

CMETKa;
2. KpeaouTeH NpeBof Mo nnaTtexHaTa cMeTka.
3. NpeBod Mexmy NnaTexHW CMeTKW Ype3 BUPTyamnHo
TepMuHanHo yctpoicteo MOC.

(2) B cnyyante no an. 1, 7. 2 KnueHTbT e AnbXeH B
NNaTEeXHOTO HapexngaHe 3a KpeauTeH NpeBod Aa MOMbiHM
kopekTHo IBAN Ha nnatexHata cu cmeTka B TOC u BIC kopa
Ha TOC.
(3) Mpwn HeM3MbNHEHWE Ha 3aabINKEHNETO Ha KnneHTa no an.
2 TOC He HOCK OTrOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATA
YacT OT 3afbKeHUsITa Ha KnueHTa no KpeauTuTe, Kakto v 3a
npousTMyawmTe OT TOBA [AOMbIHATENHW pa3xogu 3a
KrnneHra.
Un. 24. TOC He Hauucnsea nuxea BbPXy CpeacTBata no
nnaTtexHata cMeTka Ha KnueHTa.
Un. 25. C nognuceBaHeTo Ha HaCTOSALMA PaMKOB AOroBop
KnueHTbT gaBa cornacueto e TOC ga noracssa cnyxebHo
1 He3abaBHO BCWYKM YCBOEHW CyMU NO KPEAUTUTE, OTMYCHATK
oT TOC no HacToswmsi pamkoB OOrOBOP, KAKTO U BCUYKM
Bb3HWKHANM 3agbikeHuss Ha KnueHTa BbB Bpb3ka C
[ENCTBMETO Ha HACTOSLWMS PaMKOB [OroBOp M LieHOBaTa
N1CTa, KaTo W3NON3Ba NapuyHUTEe CPEACTBa NO NraTexHaTta
My CMETKa.
Un. 26. (1) TOC sakpuBa nnatexHata cMetka Ha KnueHta
Npu NpekpaTsBaHe Ha HaCTOSALLMSA PaMKOB AOrOBOP.
(2) TMpw 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHOBsIBA Ha KnueHTa napuyHuTe CpencTsa, OocTaHamnu
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No nnatexHata My CMeTka CRefd noracsiBaHe Ha BCUYKM
3abIKeHVs Ha KnueHTa no HacTosiLys pamMKoB A0rOBOp.

VIIl. MNATEXHW U APYT ONEPALIUA

Yn. 27. KnneHTbT MMa nNpaBo Ja paspellaBa U3BbpLUBAHETO
Ha crneHUTE NNaTeXHW onepayum:

1. BHacsHe Ha Mapu B HaNWMYHOCT MO MraTexHa
CMeTKa;

2. TerneHe Ha napu B HanM4HOCT OT nnaTexHa
CMETKa;

3. KpeauTHW NpeBoaM, BKMOYUTENHO HapexaaHus 3a
Nep1OANYHN NPEBOaY;

4. KpeOWTHW NPEeBOAW, BKIIOYUTENHO HapexaaHus 3a
nepuoanyHM NpeBoAM, KoraTto cpefcrearta ca OT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOSLLMS [OrOBOP;

5. MnaTexHu onepauuu Ypes nnaTexHU KapTu 1 apyru
NNaTEeXHN NHCTPYMEHTH;

6. nnaTexHu onepauuv Ypes NnaTexHU KapTu 1 gpyru
NNaTexHN WHCTPYMEHTU, KoraTo cpefcTeata ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOSILLMSA paMKOB JOrOBOP.

Yn. 28. (1) Ypes nnatexHa kapTa MoraT ga Cce M3BbpLUBaT
CneJHWTe NaTexHU onepaum:

1. TerneHe w/vnn BHacsHe Ha napu B Opon upes
TepMuHanHm yctpoictea ATM u MOC;

2. nnawaHe Ha CTOKM W YCRyrn Ype3 TepMMHamHM
yctpoictea I0C;

3. nNnawaHe Ha CTOKM W YCyrh W MNpeBoq Mexay
CMETKW Ype3 BUpTYarHm TepmmnHasim yetpoiictaa MOC;

4. npeBog  Mexay NnaTeXHW  CMETKM  ypes
TepMUHanHm yctpoirctea ATM;

5. MnawaHe Ha ycrnyru Ypes TepMUHanHK yCTpoUCTBa
ATM;

6. nnatexHu onepauuu, U3BLPLLEHWN MO MHULMATWBA
Ha Unu Ypes nonyyatens

7. Opyru nnaTexHy ornepauuu, NoCOYeHW B LieHoBaTa
nucra.

(2) Ypes purutanHa nnatexHa kapta KnueHTbT moxe gaa
Hapexda W3MbIIHEHWe Ha NnaTexHu onepauuy 3a nrawlaqe
Ha CTOKM W ycnyru ype3 TepmuHanHu yctponctea [10OC,
Mo3BONSBALLM BE3KOHTAKTHU NnallaHus, U Ype3 BUPTyariHu
TepMuHanHu yctponctea [OC, nossonsBawy nnawjaHus
ype3 CbOTBETHWUTE MPUIOXEHWUS HA BBHLWHKM LOCTABYMLM,
KaKTO ¥ 3a TerneHe Ha napu B Opoit Ype3 TepMUHarHu
yctponctea ATM, nogabpxaLim Tasu yHKUKS.

(3) Ypes BpemeHeH BupTyaneH Homep KnveHTbT mMoxe da
Hapexda W3MbIIHEHWe Ha NnaTexHa onepauus 3a nnalaqe
Ha CTOKM M YCNyru Ype3 BUPTYanHO TEPMUHASTHO YCTPOCTBO
MOC B MHTepHET.

(4) TOC u3mbnHABa HaANexHO paspelleHuTe NnaTexHu
onepauuv 40 NMMUTKTE, MOCOYEHM B LieHOBAaTa NUCTa, WM
[0 MOo-Marnku NUMKUTK, 3asBeHm oT KnnexTa.
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(5) TnaTexHuTe onepauuy 4Ype3 MNNATEXHW KapTh K
KpeauTHWTE npeBOAW MoraT da Ce paspeliasat M OT
KapTogbpXaTens Ha AOMbIIHUTENHA KapTa, Npu Crna3BaHe Ha
YCroBUsiTa Ha PaMKOBMS JOTOBOP.

(6) KapTogbpxatenar Moxe Aa Hapexga U3MblHEeHWeTo Ha
CMpaBOYHW W OPYrM HEMnaTeXHU onepauuu, MOCOYEeHW B
LileHoBaTa NMCTa, KaTo cnasBa ykasaHusTa, nybnukyBaHu B
WHTEepHeT cTpaHuyaTta Ha TOC.

(7) 3a u3MbAHEHWTE CMpaBOMHWM W JPYrM  HENnaTexHu
onepaumm KnueHTbT ABbIDKM TakCW U KOMUCUOHW CbIMacHo
LieHoBaTa nucra.

Un. 29. (1) MnaTtexHata onepauus € paspelleHa, ako
KapTOABbPXATENAT S € Hapeaun wnu e Jan cbriacve 3a
U3MbJTHEHUETO W.

(2) 3a nnaTtexHuTe onepawun Ypes nnaTexHa kapTa u gpyru
NNaTeXHW WHCTPYMEHTW HapexaaHeTo 3a onepauusTa ce
[iaBa OT KapTOAbPXATENS, KakTo crneasa:

1. NPY KOHTaKTHO NnaLjaHe Ha TEPMUHAMHO YCTPONCTBO
MOC n ATM - ype3 nocTaBsHe Ha nnaTexHaTta
kapTa B KapToBMS uYeTel Ha TEepPMMHArHOTO
YCTPOWCTBO, BbBEXaHe Ha He0bX0AMMUTE AaHHM 3a
onepaumsiTa 1 KOPeKTHO BbBexaaHe Ha BanuaeH MAH;

2. npu OE3KOHTAKTHO MnawaHe Ha TepPMUHANHO
YCTPOWCTBO A0 CLOTBETHWUS NIUMUT 32 GE3KOHTAKTHU
nnawaHus — 4ype3 BbBEXZaHe Ha Heobxogumute
[aHHM 32 onepauusTa 1 aBTOMaTUYHO M3YWTaHe Ha
nepcoHanuaMpaHu  Cpeactea  3a  CUIYPHOCT,
CBbp3aHM C MnaTexHaTa kapta WnW aurutanHara
nnaTexHa kapTa, 4Ype3 u3nosi3eaHe Ha GE3KOHTaKTHa
TexHonorus, 6e3 BbaexaaHe Ha [MAH;

3. npn GE3KOHTAKTHO NnaljaHe Ha TepMUHamHO
YCTPOWCTBO Haf CbOTBETHWS NIMMUT 32 GE3KOHTAKTHM
nnawaHus — 4ype3 BbBEXZaHE Ha Heobxogumute
[aHHM 3@ onepauusTa, aBTOMATUYHO W34YMTaHE Ha
nepcoHanuaMpaHun  Cpeactea  3a  CUTYPHOCT,
CBbp3aHM C MnaTexHaTa kapTa WnW AurutanHara
nnaTexHa kapTa, 4Ype3 13non3BaHe Ha Be3koHTaKTHa
TEXHOMOMUS,, U KOPEKTHO BbBEXAAHE Ha BanuaeH
MAH wnn Ha nepcoHanuanpaHuM cpeactea 3a
CUIYpHOCT, CBbP3aHW C [AWrMTanHata nnaTexHa
kapTa. B onpeaenenn cnyyan ot cbobpaxeHus 3a
CUrypHOCT MOoXe da Obhe u3nckaHo nnaljaHeto fa
C€ U3BBPLLN KOHTAKTHO.

4, npu nnawaHe Ha  BUPTYyanHO  TEPMWUHAMHO
ycTporctBo MOC — ype3 nogaBaHe Ha MMaTeXHO
HapexgaHe B EEKTPOHEH BUA W U3BbPLUBAHE Ha
3aAbnboYeHo yCTaHOBSBaHe Ha WMOEHTMYHOCTTA Ha
Kaptogbpxatenst ot ctpaHa Ha TOC, B cnyyauTe, B
kouto TOC npunara Tasu npoueagypa

(3) KaptogbpxaTenst Moxe [fda Aaea Cbrmacve 3a
W3MbIHEHWE Ha NNATEXHU Onepauun C MAaTexHU KapTw,
W3BBPLUBAHM NO MHWLMATMBA Ha UMK Ype3 nonyyaTens, kato
NOMbMHM CbOTBETHATA ENeKTPoHHa popMa B ENEKTPOHHUS
cu npocoun. MNMpu nogasaHe Ha cbrnacueto TOC n3BbpLUBa
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3a0bnboyYeHo  yCTaHOBSIBAHE HA  WMAEHTWYHOCTTa  Ha
kapTogbpxatens. KapTogbpxatensat Moxe Aa  OTTernu
CbrlacMeTo CU MO BCAKO BPEME 4pe3 eneKkTPOHHUS CK
npocun.

(4) KaptogbpxaTtenar Moxe [a Hapexaa W3MmbiHeHue Ha
KPeAUTHU MPeBOAM CaMO Ype3 noJaBaHe Ha NNaTexHo
HapeXaaHe B ENeKTPOHEH BUL Ype3 eneKkTPOHHUS Cu
npocun. TOC u3BbpLIBa 3aabNOOYEHO YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA Ha KapTogbpxaTens, B Cryyail 4e npu
HapedeHus OT Hero KpeauTeH NpeBog Ce npunara Tasu
npoueaypa.

(5) MOMEHTBT Ha nonyyaBaHe Ha NNATEXHOTO HapexaaHe e
MOMEHTbBT, B koinTo TOC nonyyasa nnaTexHoOTo HapexaaHe
no peda W HauMHUTE, ypedeHW B paMKOBUS [OrOBOP U
obwuTe ycnosus.

(6) KoraTo MOMEHTBT Ha mnonyyaBaHe Ha MIATEXHO
HapexdaHe 3a KpeauTeH NpeBof Mexay nnaTtexHa cMeTka,
oTkputa B TOC, M nnaTtexHa CMeTKa, OTKpUTa npu Apyr
AOCTaBYMK Ha NnaTexHW ycnyru, He e paboteH aeH 3a TOC,
NNaTEeXHOTO HapexgaHe ce CMsATa 3a [MONYyYeHO Ha
cneggawms paboteH feH. Beako nnatexHo HapexdaHe 3a
KpeauTeH NpeBOA Mexay nnaTexHa cMmeTka, oTkputa B TOC,
W NnaTexHa CMeTka, OTKpUTa MpW Opyr LOCTaBUYMK Ha
nnatexHu ycnyrm B Penybnuka Bbnrapus, nonyyeHo cnepg
14:00 yaca B paboTeH fOeH, Ce CMsiTa 3a MOSyY4eHO Ha
cneppawwms paboteH aeH. Korato kapTogbpkaTenst nogage
NNaTeXHO HapexdaHe 3a KpeauTeH nNpesog, koeTo da 6bae
W3MbIHEHO HA OnpejeneH AeH, 38 MOMEHT Ha nonyvyaBaHe
Ha nnatexHoto HapexgaHe ce cmata 14:00 vaca Ha
onpegeneHus OeH, a korato To3u AeH He e paboteH 3a TOC,
32 MOMEHT Ha noflyYaBaHe Ha NNaTexHOTO HapexdaHe ce
cmata  14:00 yaca Ha cnegpawms paboTeH  [eH.
Pasnopenbute Ha HacTtoslaTta anuHes He Ce OTHacAT 3a
KpeauTHUTE NPEBOAW, HAapeAEeHN B CbOTBETCTBME C Nporpamm
3a HezabaBHM nnaLlaHms.

(7) TOC wu3nbnHaBa paspelleHnTe OT KapTogbpxaTtens
NNaTexHU onepauun C NnaTexHW kapTu HesabaBHO crep
MOMEHTa Ha MOMyyaBaHE Ha HAAJIEXHO  NNaTexHO
HapexaaHe WMNW B CPOKOBETE, MOCOYEHU B CbriacueTo Ha
KapTOAbPXaTeNs 3a W3MbIHEHWE Ha NNaTeXHU onepauuu ¢
NNaTeXHU KapTyh, U3BLPLUBAHW MO MHULMATMBA Ha UK Ype3
nonyyartens, npu  CnasBaHe  Ha  AEMCTBALLOTO
3aKOHOAATENCTBO, pPamMKoBUS LOrOBOp, OOLIMTE YCroBWS W
LieHoBaTa nucra.

(8) Mpw n3BbpLIBAHE Ha NNATEXHW ONepaLun Ypes nnaTexHa
KapTa nnaTexHaTa cmeTka Ha KnueHTa ce 3agbiixasa B CPOK
[0 45 [HM OT nofyYaBaHETO Ha HaAMexXHO MaaTexHO
HapexgaHe.

(9) TOC wu3nbnHABa HapedeHWTe OT KapTOAbpXaTens
KPeAUTHU NPEeBOAM Mexay NNaTexHU CMETKM, OTKPUTU B
TOC, KaKTO W KpeauTHUTE MpeBOAM, HapeaeHu B
CbOTBETCTBME C nNporpamMn 3a He3abaBHM NnallaHus,
He3abaBHO CrneJ MOMEHTa Ha MofyyaBaHe Ha HaAnexHo
NNaTeXHO HapexaaHe, KaTo BanbOpPbT Ha 3aBepsiBaHe Ha
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nnartexHara CMeTKa Ha nonyyaTens e CbLUUAT AeH.
(10) Tpu HapexpaHe Ha KpeouTHU MNpeBOaM  Mexay
nnaTexHa cmeTka, oTkputa B TOC, u nnatexHa cmeTka,
OTKpMTa nNpU [Apyr AOCTaBYMK Ha NMaTexHu ycnyrn B
Penybnuka bBbnrapus, ¢ W3KMOYEHWE HA  KpeauTHUTE
NpeBoau, HapedeHn B CbOTBETCTBME C Mporpamu  3a
He3abaBHW nnawaHus, TOC ocurypsisa 3aBepsiBAHETO Ha
nnaTtexHaTta CMeTka Ha JOCTaBYMKa Ha MiaTexHW yCnyru Ha
nonyyarens CbC Cymata Ha nnaTexHaTa onepauus o kpas
Ha cneaBawms paboTeH AeH cned MOMEHTa Ha MosyvaBaHe
Ha HaZ/IeXHO NNATEeXHO HapexaaHe.

(11) TMpn nonyyaBaHe Ha KPEAWUTHW NPEBOAM NO NNATEXHM
cmeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnatexHara CMeTka Ha nofyyaTens € He MO0-KbCHO OT
paboTHUS [eH, B KOMTO cMeTkaTa Ha TOC e 3aBepeHa CbC
cymaTta no nnatexHata onepauus, kato TOC ocurypsisa Ha
pasronoXeHne Ha nonyyatens cymara no nnatexHata
onepauus He3abaBHO crnep kato cmeTkata Ha TOC e
3aBepeHa ¢ Ta3un cyma.

(12) KnueHTbT wW/unu KapTogbpxaTensat He MoraT fa
OTMEHAT NNATEXHOTO HapeXaaHe creq nony4YaBaHeTo My OT
ToC.

(13) 3a M3mbAHEHUTE NNATEXHU onepaunn KnneHTbT Abimxu
Ha TOC TaKcy 1 KOMMCHUOHM CbIAcHO LieHoBaTa JncTa.

Un. 30. (1) TOC kopurpa HepaspelleHa WM HETOYHO
W3MbIHEHa NnaTexHa onepauus camo ako KnmeHTsT ro e
yBeaomun 6e3 HeoCHOBaTeNHO 3abaBsHe, Cref KaTo € y3Han
3a TakaBa onepauus, KOSTO Mopaxha Bb3MOXHOCT 3a
npeasiBBaHe Ha npasata My, HO He MO-KbCHO OT 2 Meceua
OT AaTara Ha 3afbiKaBaHe Ha cMeTKaTa My.

(2) CmdTta ce, Ye KnueHTbT e y3Han 3a HepaspelueHaTa unm
HETOYHO W3MbIIHEHATA MMaTeXHa Onepaunsi Ham-KbCHO C
nonyyaBaHe Ha MeECEYHOTO W3BMEYEHWe N0 peda Ha
HaCTOALLMS paMKOB JOrOBOP.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWNO  3afb/KEHMATa CM 38 NpepocTaBsHe Ha
WHOPMaLMs 3a niaTexHaTa onepawuys.

Yn. 31. Korato KnueHTbT TBbPAW, Ye He e paspeluasan
W3MbIHEHWETO Ha NnaTeXHa onepauus Wi Ye € Hanuue
HETOYHO W3MbHeHa nnaTtexHa onepauus, TOC He Hocu
[oKa3aTencTeeHata TEXECT npm yCTaHOBSBaHe
aBTEHTMYHOCTTA Ha MnaTexHaTa onepaumsi, HEMHOTO TOYHO
perncTpupaHe, OCYETOBOASBAHETO, KaKTO M 3a TOBa, Y€
onepauusTa He € 3acerHata OT TeXHMYecka nospeda Wnu
APYr HEAOCTaTBK.

Un. 32. B cnyyain Ha HepaspelleHa nnaTexHa onepauus
TOC Bb3cTaHoBsBa Ha KnneHTa He3abaBHO CTOMHOCTTA Ha
HepaspelueHaTa nnaTexHa onepaums U BbB BCEKM Cryqai He
MO-KbCHO OT Kpas Ha crnefpalyns paboTeH AeH, creg kato e
3abenssano unu e Guno yseoOMEHO 3a onepauusita, OCBEH
korato TOC uma OCHOBaTeNiHW CbMHEHUS 3a M3Mama U
yBEOMM CHOTBETHUTE KOMMETEHTHM OpraHu 3a Tosa. Korato
e Heobxognmo, TOC Bb3CTaHOBSBA NnaTexHaTta CMETKa Ha
KnueHTa B CbCTOSIHMETO, B KOETO T B1 Ce Hammpana, ako He
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Belwe u3MbNHEHa HepaspelleHaTa MnaTexHa onepauus.
BanbopbT 3a 3aBepsBaHe Ha MnaTexHara CMeTka Ha
KnueHta e He no-KbCHO OT fatata, Ha KOATO CMeTkaTta e
Buna 3agbixeHa CbC CyMaTa Ha HepaspelleHaTa nnaTexHa
onepauus.

Yn. 33. (1) Pasnopegbata Ha un. 32 He ce npunara u
KnuneHTbT noHacs Beuukn 3arybu, CBbp3aHu C HepaspeLLeHu
NNaTeXHW onepauuy, NPOM3TUYALLWM OT M3MON3BaHETO Ha
3arybeHa, OTKpagHaTa MnM He3aKOHHO NMPUCBOEHA NNaTexHa
kapTa, korato KnneHTbT u/mnu KapTogbpKaTensaT He e yensn
[ia 3anasv nepcoHanuanpaHuTe CpeacTBa 3a CUrypHOCT Ha
nnartexHara uwnu JonbHUTENHaTa kapTa.

(2) KnueHTbT nOHacA BCMYkM  3arybu, CBbp3aHM C
HepaspeLlleHn NnaTexHu onepauuu, ako KnueHTbT w/unu
KapTOABbPXATENAT M € MPUYMHWN Ype3 u3mama wnnm ¢
HEeW3MbIIHEHNETO Ha eHO MNK NoBeYe OT 3ab/IKEHNUSTA CH
no pasgen VI ot HacToALWMS paMKOB JOTOBOP YMULLMEHO MW
nopaau rpyba HebpexHOCT.

(3) Cnen yBepomsiBaHeTo no peda Ha yn. 17, an. 1 KnueHtst
He MoHacs HUKaKBM MMYLLECTBEHW BPEAM, NpousTuyaly ot
n3nonsBaHe Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPUCBOEHA MMaTeXHa KapTa, C W3KMKYEHWe Ha CryvauTe,
korato KnneHTbT u/unu kapToabpxKaTensaT e Aeictean ypes
n3mama.

Yn. 34. (1) KnueHtbT Mma npaBo ga noucka ot TOC
Bb3CTAHOBSABAHE Ha LdArnata cyma Mo Beye M3MbfIHEHa M
paspeLleHa nnaTtexHa onepauus, Korato T9 € HapefeHa ot
WNW Ype3 NonyyaTens v ca CnaseHu criegHUTe yCroBus:

1. KbM MOMEHTa Ha [AaBaHe Ha paspelleHneTo 3a
W3MbIHEHWE Ha MraTexHatTa onepauus He e
NoCOYeHa HeiHaTa TOYHa CTOMHOCT, 1

2. CTOMHOCTTa Ha nnaTexHata onepauusi HagswLasa
oyakBaHata oT KnmeHTa CTOWHOCT C oOrneg Ha
HeroBuWTe  MPeaxodHW  pasxogu  3a  NogobHu
onepaumu, YCrioBusTa Ha pamKoBMs LOTOBOP U Apyri
cneunduyHmM 3a cnyyas obcTosTencTaa.

(2) WckaneTo 3a Bb3CTaHOBSIBaHE Ha CpefcTBa No pefa Ha
an. 1 ce otnpass o1 KnneHTa B Cpok [0 56 AHK OT AaTtaTa, Ha
KosiTo e buna 3agbikeHa cmeTkata My. o uckaHe Ha TOC
KnueHTbT npeacTaBs fokasaTencrsa OTHOCHO HaNU4METO Ha
ycnosumsaTa no an. 1.

(3) B cpok o 10 paboTHM gHM OT NomnyvaBaHETO Ha UCKAHETO
TOC BbacTaHoBABa Ha KnueHTa usnata cyma Ha
nnaTexHara onepauus WaKM OTKasBa Bb3CTAHOBABAHETO W,
KaToO NOCOYBA OCHOBAHWATA 3a OTKa3 W OpraHuTe, Npes KouTo
KnueHTbT MOXe fa HanpaBu Bb3paXeHue, ako He npuema
WU3MNOXEHUTE OCHOBAHWS 3@ OTKa3.

(4) BbactaHoBABaHETO BKMOYBA UAnata cyma Mo
W3MbIHEHATa nnaTexHa onepauus, kato BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnveHta e He no-
KbCHO OT fjaTaTa, Ha kosTo cMeTkaTa e buna 3agbixeHa CbC
cymaTa Ha nnaTexHarta onepauus.

(5) 3a uenute Ha an. 1, T. 2 KnNWeHTLT He MOXe Aa ce
Mo30BaBa Ha MPWYMHU, CBBP3aHN C U3BbPLIEHA 0OMSHA Ha

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

BanyTa, Korato € MPUIOXeH pedepeHTHUAT 0BMeHeH Kypc,
yrosopeH ¢ T®C.

(6) MnaTteubT HAMa NpaBO Ha Bb3CTaHoBsIBAHE No an. 1,
KoraTo € Aian CbrmacueTo C1 3a U3MbJIHEHWE Ha NnaTexHaTa
onepauus aupektHo Ha TOC n TOC wnm nonyyartenst e
NPeaoCTaBuUI UK € OCUrypUs Ha pa3nosioxXeHue Ha nnarela
WH(opMaumMs 3a npeacToswlata nnaTexHa onepauus no
[OrOBOPEH HauMH Hail-manko 28 OHM npeaw Aartara Ha
W3MbIHEHWE Ha NaTexHaTa onepawuws.

Un. 35. (1) Korato nnaTexHoTO HapexzaHe Ha KrnuveHTa
nvnu kapTogbpxaTens € M3MbMHEHO B CbOTBETCTBUE C
MOCOYEHUS B HETO YHWUKaNeH WaeHTU(MKaTOp, HapexaaHeTo
Ce CMATa 3a TOYHO M3MBbIHEHO MO OTHOLEHWE Ha
nonyyarens, NoCOYeH C YHUKaNHUS MaeHTUUKaTop.

(2) TOC He HOCWM OTrOBOPHOCT 3@ HEWSMBbITHEHWETO UMK
HETOYHOTO W3MbMIHEHWe Ha NnaTexHa onepauus npu
HETOYHOCT ~ Ha  nocodeHus  or  KnueHnta  w/vnu
KapToLbpXaTens yHUKaneH uaeHTugmkarop.

(3) TOC He HOCK OTTOBOPHOCT B Cryyal Ha HEOCHOBATENEH
OTKa3 Ha TpeTu nuua Aa npuemat nnawaHe C nraTexHa
kapTa, u3gageHa oT TOC, wunu, ako MHUUMMPaHO OT
KapToAbpXaTens nnawjaHe He Moxe fa 6bae M3BBPLLEHO C
nnaTexHata kapta Mo TEXHUYECKU, KOMYHUKALMOHHA WK
APYTY NPUYMHK, U3BBH KOHTpona Ha TOC.

(4) Mpn n3BbPLUBAHE Ha NMATEXHW onepauuy C NNATEXHM
kapTn TOC He e cTpaHa B OTHOWeEHMATA Mexay KnueHta u
TbProBUM, BKMKOYATENHO W [OCTaBYMLM HA KOMYHasHM
YCIyru, ¥ He OTroBaps 3a KayecTBaTa Ha npefnaraHute ot
TbProBuUTE CTOKM WMWK YCMyri, KakTO M 3@ €BEHTyasnHu
CNopoBe, Bb3HWKHANW Mexay Tbproseua u KnueHta no to3u
noBoA.

IX. 3AABNBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABPXATENA (3YUK)

Un. 36. 1) TOC npunara 3YUK, korato Kaptogbpxatensr:

1. BOCTbMNBA NnaTexHaTa CMETKa OHNaiH;

2. VHWUMMPA eNeKTPOHHA NraTexHa onepauus;

3. u3BbPWBA ApYro AENCTBME OT PasCTOsHWE, Mpu
koeTo 61 MOrno Aa Bb3HUKHE PUCK OT M3Mama npw
nnawjaHeTo unn apyra noynotpeba.

(2) B 3aBMCMMOCT OT BMOA W HayMHa Ha WU3BBLPLUBAHE Ha
pencteusita no an. 1 TOC m3nonsea 3a uenute Ha 3YUK
pasnuyH1 KOMBUHALMW OT CNeSHUTE HE3aBUCUMN ENEMEHTH:

1. €enemeHTU, NpeacTaBnsBaLLy 3HaAHWE;

2. enemeHTW, NpeAcTaBnaBaLLy NpUTEXaHME,;

3. enemeHTy, npeacTaBnsBaLLy XapaKkTepHa
0cobeHoCT.

(3) Mpn wn3BbpwBaHe Ha pgeictus no an.l uypes
eNeKTPOHHMSI Npodhun, BKMIOYUTENHO NpU W3[aBaHe Ha
BPEMEHEH BUPTyareH HOMep, KakToO ¥ Mpu HapexgaHe Ha
NNaTeXHW onepauuu  4Ype3  BUPTYyanHO  TEPMMHAIHO
yctpoictso MNOC, KapTogbpxatenat moxe ga usbepe egHa
OT CnegHuTe KOMOWHaUWMM OT HEe3aBUCUMW  ENEMEHTH,

KnueHr:
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nanonseanu o1 TOC 3a uenute Ha 3YWK:
1. KOMOMHaUWs OT eneMeHTM, NpeaCTaBNABaLLN 3HaHWe
W NpUTEXaHue;
2. KOoMOMHauns  OT  enemeHTW, npeLcTaBnsBalLLy
NpUTEXaHWe 1 xapakTepHa 0COHEHOCT.
(4) Mpwn n3BBPLIBaAHE HA AEUCTBMSA MO an. 1 Ype3 TepMUHANHO
ycrpoicteo MOC unn ATM ¢ nnatexHa kapta T®C u3nonsea 3a
uenute Ha 3YMK kombuHaums OT enemeHTH, NpeacTaBnsBaLLm
3HaHWe ¥ npuTexaHue.
(5) Mpu M3BBPLLBAHE HA MMATEXHM ONepaLmn Ypes aururantHa
KapTa, peructpupaHa B MPUNOXKEHWE HA BbHLUEH OOCTaBYMK,
WHCTanMpaHo Ha MOOUMHO  YCTPOWCTBO, MPUTEXABAHO OT
Kaptogbpxatens 1 peructpupaHo B MHOpMaLMOHHATA
cuctema Ha TOC, KnneHTbT Moxe faa n3bepe eaHa OT cnegHuTe
KOMOMHALMM OT HE3aBUCUMM ENEMEHTH, 13non3saHu ot TOC
3a uenute Ha 3YUK:
1. KOMOMHaUMS OT eNleMeHTH, NpeacTaBnABaLL/ 3HaHWe
W NpUTEXaHWE;
2. KOMOMHauns OT  enemMeHTW, NpeLcTaBnsBaLLy
NpUTEXaHWe 1 xapakTepHa 0COHEHOCT;
(6) Mpu enekTPOHHW NNATEXHU Onepauun, UHULMUPaHU OT
pasctosHne, TOC npunara 3YMK upe3 npomeHnvem
€NEMEHTH, CBbP3BaLUM OnepauusTa C KOHKPEeTHa cyma M
nonyyaren.
(7) TOC cu 3anasea npaeoTo fga He npunara 3YWK B
cnyyauTe 1 npw ycrioBusTa, pernameHTupaHu B [lenernpaH
pernameHT (EC) 2018/389 Ha Komucusita ot 27 HoemBpu
2017 rognHa 3a pombnHeHne Ha Qupektusa (EC) 2015/2366
Ha EBponenckus napnameHT u Ha CbBeTa No OTHOLLEHWE Ha
perynaTopHUTe TEXHUYECKM CTaHhapTi 3a 3aabnboyeHoTo
YCTAHOBSIBAaHE Ha WOEHTWYHOCTTA Ha KnWeHTa u obmTe u
CUTYPHW OTBOPEHM CTaHAAPTX Ha KOMYHUKALWS, KaKTO U B
[ENCTBALLOTO 3aKOHOAATENCTBO.

X. TbPFOBCKU OTCTBINKK

Un. 37. (1) Mpu nnatiase Ha CTOKM 1 yCryr Ype3 nnatexHa
kapTa Ha TepmuHanHu yctpoictea OC B Tbprosckute
obektn, obseeHn ot TOC, KnueHTbT MOXe [da nomnyyu
TbProBCKM OTCTbMKM (cash back), npegoctaBeHn ot
CbOTBETHUS THProBeLl.

(2) TbproBckuTe OTCTBLIKW Ce HATPyNBaT 3a Nepuod OT eaHa
roguHa (OT MbpBW [eKeMBpW Ha npeaxogHata roguHa 4o
MbpBM [EKEeMBPU Ha TekyliaTa roguHa) 1 ce uannawat ot
TOC no nnaTexHaTta cmeTka Ha KnueHTa exerogHo 4o kpas
Ha KarneHgapHaTta roauHa, B KOSTO NepUoabT Ha HaTpynBaHe
3aBbpwsa. Creg W3TWYaHETO Ha BCEKUM efHOroAuLLeH
nepuop 3anoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKU.
(3) HatpynaHuTe cpeactBa OT TbproBCKM OTCTBMKM MO
nnartexHara CMeTka mMoraT [a ce u3nonasat 3a U3BbpLUBaHe
Ha nnaTexHu onepauun cred roracsiBaHe Ha BCHUYKM
3agbnxenus Ha Knvnenta kbm TOC.

(4) Mpu npekpaTsBaHe Ha pPamKOBMS [OrOBOP HATpynaHuTe
TbProBCKM OTCTBIMKM Ce u3nnawatr Ha Krvewta no

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

nnarexHara My CMETKa.

XI. YCBOABAHE, MON3BAHE U U3ABIMKABAHE HA
KPEAUTU

Un. 38. (1) TOC oTnycka Ha KnueHTa KpeauTu, CBbP3aHM C
NnaTexHu onepawum, Npu ycrnoBUATa Ha HACTOALLMA PaMKOB
[0rOBOp U LieHoBaTa nucra.

(2) Bcekun kpeaut ce otnycka oT TOC camo BbB Bpb3Ka C
W3MbTHEHWETO Ha orpefenieHa nnatexHa ornepauus u ce
ycBosia OT KneHTa eJHOKPaTHO B MOMEHTA Ha U3BbpLUBaHE
Ha CbOTBETHaTa NraTexHa onepawus.

Un. 39. (1) MakcumanHuaTr pasmep (MMMWUTBT) Ha BCEKM
KPEAUT € B PASMEP HA wvvvrerrrrsnnnnressssssnnns nesa.

(2) BbB BCEKM MOMEHT OBWMAT MakcumareH pasmep
(OBLMAT NIUMUT) Ha BCUYKW KPEaWUTW, OTMYCHATU CbrflacHo
HaCTOSALLWS paMKOB OrOBOP, KOUTO He Ca MoraceHn U3usano
oT KnueHTa, He MOXe [a HAZBULLIABA ...ceevrrvreessrusens nesa.
(3) KnueHTbT uimMnu kapToabpXaTensT HaMa nNpaBo Aa
paspellaBa MnaTeXHW onepauuu, NpU U3MbAHEHWETO Ha
KOMTO Ce npesuLaBa obLMAT MakcuManeH pasmep (0BwmsaT
FIUMUT) Ha BCUYKM KpeauTL no an.2.

(4) MakcumanHuaT pasmep Ha KpeauTuTe He OrpaHuyasa
HaYMCNABAHETO Ha NUXBU, TAKCU 1 KOMUCUOHM MO HACTOSALLMSA
paMKOB JOrOBOP U LieHOBaTa fucra.

(5) Mpu BB3HWMKBAHE Ha NPEBULLEHNE Haf [OTOBOPEHNS 06Uy
MakcumaneH pasmep (06l NUMUT) Ha BCUYKM KpeauTw,
KnueHTbT ce 3agbmkaBa Aa ro noract B CPOKOBETE W MO
HauuHa, YPeaeH! B HaCTOSILLMA PaMKOB JOroBOp U LieHoBaTa
nucra.

Un. 40. CpokbT 3a noracsiBaHe Ha Bceku kpeaut e 12
(nBaHapeceT) Mecela, CHMTAHO OT Aartara Ha ycBosiBaHe Ha
TO3M KpeauT.

Un. 41. (1) FOAWWHMAT NUXBEH NPOLEHT MO KPeauTuUTe e B
pasvep Ha 15.5% (nmeTHapgeceT uano M neT pgecetu
NPOLEeHTa).

(2) Beuuku cymu no rmaBHULMTE Ha KpeauTuTe, YCBOEHW MO
HaCTOALMS PaMKOB [OTOBOP, CE ONWXBSIBAT C JNXBEHMS
NPOLEHT Mo an. 1 oT AeHs Ha YCBOSIBAHETO UM.

(3) MMpu HaumcnsBaHETO Ha nUXBUTE Ce CuuTa, Ye
NPOLBIPKUTENHOCTTA Ha eHa roanHa e 365 gHu.

Un. 42. (1) Ycnosusta 3a u3AbIKaBaHe Ha Kpegutute ca
cnephure:

1. o 15-T0 uucno Ha Bcekn mecel KnueHTwbT ce
3agbnxaea fda noracsBa Cyma, paBHa Wnu no-
ronsMa OT MUHUMANHWTE MOracuUTeNHW BHOCKM MO
BCWUYKM KpeauTW, NOCOYeHa B NOCNeSHOTO MeCeYHO
N3BneyeHve.

2. [lpu n3tmyaHe Ha cpoka Ha BCEKW OTHENEH KpeauT
KnueHTsT ce 3agbmxaBa fa noracssa 06LOTO
3abIMKEHE M0 TO3W KPeauT.

(2) Ako KNneHTBbT He M3MbIHN B CPOK 3abIDKEHUETO CKM 3a
nnawjaHe Ha MWHUMAMNHUTE MOracUTENHN BHOCKW MO BCUYKM
KPEAUTH, CYUTAHO OT [EeHA Ha HEeW3MbIHEHWETO Ha TOBa
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3agbmkenne, TOC Hauncnasa HapgbaBka 3a 3abaBa KbM
FOAMLIHWA IMXBEH MPOLIEHT MO KpeauTuTe B pa3mep, NocoyeH
B LieHoBaTa nucTa.

(3) Ako B ABa nocnepoBaTenHu Meceua KnneHTbT He
W3MBbITHA 38bIDKEHNETO CU 33 MrallaHe Ha MWUHUMarHUTE
noracuTenHn BHOCKM No kpeautute, TOC uma npaso Aa
005BM BCUYKM KPEOUTM, YCBOEHU MO HACTOALMS PaMKOB
[I0roBOp, 3a NPefCcPOYHO U3NCKYEMM.

(4) Axko KnueHTbT norac AbMKUMUTE  MUHUMAMHM
noracuTenHW BHOCKA MO BCUYKW KPEOWUTW, YCBOEHW O
HaCTOALLMS PaMKOB [OroBOp, Npean Te3n Kpeautu ga ca
00siBEHM 3a MpPeLCpPOYHO U3UCKYEMM, HAYUCISBAHETO Ha
HagbaBkaTa 3a 3abasa no an. 2 ce cnupa, CYMTaHO OT AEHS
Ha NoracsiBaHeTO Ha AbIKUMUTE MUHUMASHU NOracUTENHU
BHOCKM.

Un. 43. (1) KnueHTbT Mma npaBo no BCAKO Bpeme [a
rnoracsiza M3UsANo UM YacTUYHO YCBOEHWUTE CYMW W BCWUYKM
OCTaHarnu 3afbiKeHUs No MOn3BaHUTe KpeauTu, Kato 3a
Lenta ocurypu cpefctsa Mo nnaTexHata cu CMeTka no
HaYMHWTE, YpeaeHn B HaCTOALLMS paMKOB JOrOBOp.

(2) MoracsiBaHETO Ha YCBOEHWUTE CYMW U BCWYKM OCTaHamu
3adb/keHUs No nonsBaHuTe OT KnueHta Kpegutu ce
nssbplBsa ot TOC cnyxebHo, He3abaBHO crefd NocTbnBaHe
Ha HeobxogumuTe 3a LenTa cpefcTBa Mo nnatexHara
cmeTka Ha KnveHta.

(3) Korato KrnneHTbT u3gbnxaBa YaCTUYHO 3afbiKeHusTa
CM MO KPeauTUTe, MOracsBaHETO Ha 3afbilKeHusTa ce
W3BBPLUBA XPOHOMOMYHO B CRefHaTta nocnefoBaTenHocT:
NpeBULLIEHNe HaL LOrOBOPEHUS NIUMUT, TaKCU U KOMUCUOHMW,
NINXBM, TMaBHULM.

Xil. OBE3MNEYEHUA

Un. 44. (1) B geHs Ha nognucBaHETO Ha HACTOALLMS PaMKOB
poroBop KnueHTwT npegoctaes Ha TOC 3anuc Ha 3anoBen
6e3 pa3HOCKM W NPOTECT, 3a Cyma, cbeTasnssawa 120% (cro
W ABajeceT NPOLeHTa) OT pasMepa Ha LOrOBOPEHUs 0bLy
MaKkcMMareH pasmep Ha BCWYKW Kpeautu no yn. 39, an. 2, ¢
Nnajex Hal-manko eguWH Mecel cref UM3TWYaHe Ha
MbPBOHAYaNHWA CPOK Ha HacTosLMSA pamkoB aorosop. TOC
“Ma NpaBO Aa W3WCKa aBanupaHe Ha 3anuca Ha 3anosef oT
buanyeckm nuua.

(2) TMpu npogbnxaBaHe Ha Cpoka Ha [OEUCTBME Ha
HaCTOSILUMS  pamMKoB  AOrOBOP  Cfed  MbpBOHAYarHo
yroBopeHus cpok, KnueHTsT npegoctaes Ha TOC HoB 3anuc
Ha 3anoBef C Nafex Han-Manko efuWH Mecel cnep HoBuS
CPOK Ha HacToswmMs pamkoB Aoroop. B Tosn cnyvan TOC
Bpblla Ha KnueHTa MbpBOHAYariHO M3AafeHUs 3anuc Ha
3anoses.

(3) Mpu npekpaTsBaHe HACTOSLWMS PaMKOB [OTOBOP W MbIIHO
noracsBaHe Ha BCUYKM 3adb/pkeHus Ha KnueHta no
OTMyCHaTUTE KPeauTH, KaKTO WM Ha ApYyruTe 3afgbiKeHus,
Bb3HUKHANM BbB Bpb3ka C W3MbIHEHWETO Ha HACTOSALMS
pamkoB gorosop, TOC Bpblia Ha KnueHTa npegocraBeHums

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

OT HEro 3anuc Ha 3anoBseg.

(4) Pasnopepbute Ha an. 1 — 3 He ce npunaraT KoraTto
[0roBOpeHUAT 06LL MakcUManeH pasmep Ha BCUYKU KpeauTu
€ no-ManbK unu paseH Ha 100 (cTo) nesa.

(5) 3a obesneyaBaHe Ha 3agbiKEHUSTA CU MO HACTOSALLMSA
paMKOB [JOroBOpP C MoanucaHeTo My KnueHTwbT yypensisa
3anor B nonsa Ha TOC Bbpxy BCMYKM CBOW Obaelm
B3eMaHus, (hopMupaHu OT TbProBCkK OTCTBLIKK (cash back)
no un. 37 Ha HacToALMS PaMKOB OrOBOP.

(6) Mpyn cbbrpaHe Ha BCUYKM CBOW B3EMAHUS MO HACTOSALLMSA
paMKOB [OrOBOP C HACTbNWM nagex wumnu obsiseHn 3a
npeacpoyHo manckyemn TOC uma npaBo f4a ce YA0BNeTBOpK
OT BCWUYKM fageHn ot KnneHTa obeaneyeHnst eqHOBPEMEHHO,
CaMoO OT e[HO OT TAX UIU OT HSAKOMKO OT TSX, KaKkTo U OT
LANOTO MMyLLECTBO Ha KnneHTa.

Xill. NIPEACPOYHA U3NCKYEMOCT

Un. 45. (1) Benykn B3eManus Ha TOC, Bb3HUKHANM no
cunara Ha HacTosILLWS paMKOB AOrOBOP, BKIKYUTENHO
B3eMaHusiTa o KpeauTuTe, yCBOeHW oT KnueHTa, moraT aa
Obaat 0651BEHN 3a NPEACPOYHO U3NUCKYEMM, aKO HACTBMN
NMOHE €AHO OT CreaHMTe ChoUTUS:

1. ako ce ycrtaHoBu, 4e KnneHTbT e npefcTaBun
HEBEPHM UMM HETOYHM  [aHHM, KOWUTO  Cca
MoTuBMpanu TOC aa CKMYN HaCTOAWMS pamKoB
[0rOBOP 1 i@ NpefoCTaBu UCKaHUTE KpeanuTw;

2. NpuU HeusnbfiHEHME OT cTpaHa Ha KnueHta Ha
KOeTo W Aa e OT 3aAb/MKeHMsTa My N0 HACTOSALLMS
paMKOB JOroBOp;

3. aKo Bb3HWMKHAT CbOMTMS, KOUTO W3KNKYBAT WM
CEPMO3HO  BBL3MPENATCTBAT  U3MbIHEHMETO Ha
3agbixenusaTa Ha Knnenra;

4. ako cpewy KnueHTta ca npeanpuety OeicTBus Ha
NPUHYANTENHO W3MbIHEHWE OT CTpaHa Ha TpeTu
nuua.

(2) Korato B3emaHusiTa Ha TOC, Bb3HUKHANW Mo cunata Ha
HaCTOSLLMSA pamMKOB A0roBop, ObaaTt 065BEHM 3@ NPEACPOYHO
N3NCKYEMU, BCWYKM MMATEXHU U OOMBAHUTENHM KapTw,
n3gageHn No HaCTOSALLMS paMKoB AOrOBOp, ce Brokupart, npu
KoeTo ce 3abpaHsiBa YCBOSIBAHETO Ha HeycBOeHaTa 4acT OT
00LMS NMMMUT NO KpeanTuTe.

(3) KnueHTbT Cce 3agbmkaBa da Nnat BCUYKM  CBOM
NPEACPOYHO U3NCKYEMM 3a4bIDKEHNS MO HACTOALLMS paMKOB
poroeop HesabasHo creg kato Obge yBeooMeH 3a
npeacpoYHaTa U3MCKyeMocT.

XIV. MPEXBBPINAHE U 3ANATAHE HA B3EMAHUA NO
KPEOQUTHU

Un. 46. (1) TOC moxe Aa npexBbpnis Ha TpeTw nuua
B3eMaHusiTa C1 Mo KpeauTtute, oTnycHat Ha KnueHta no
HaCTOALLMS paMKOB 4OrOBOp.

(2) TOC wHgopmupa KnueHTa 3a NpexBbprsHETO Ha
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B3emMaHudTa no KkpeauTtute, oceeH korato TOC no
cnopasymeHne C HOBWMSI  Kpeautop npogbikaea Aa
afMUHUCTPUPa KpeauTuTe no OTHOLWEHWe Ha KnneHTa.

(3) Korato TOC npexBbpnn Ha TPETO NMLE B3EMaHusTa Cu
no KpeauTute, oTnycHath Ha KnueHta, KnneHTsbT nma npaso
[ia Hanpasu CNpsMO TOBa TPETO JULE BCUYKM Bb3PaXeHus,
kouTo Ma kM TOC.

(4) TOC moxe fa 3anara B3eMaHWsiTa CU MO KpeautuTe,
OTMycHaTW Ha KnueHTa no HacToswWwMs pamkoB AOroBOp, B
nonsa Ha TpeTu nuua, 6e3 aa yBegomsea 3a ToBa KnueHTa.
(5) TOC moxe pa npeueHsiBa Heobxogumoctta M Aa
npeanpueMa JenCTBUS BbB BPb3Ka CbC 3aCTPaxOBaHETo 3a
CBOSi CMeTKa Ha KpeauTuTe, oTnycHaTh Ha KnneHTa, 6e3 aa
yBeZomsBa 3a ToBa KnueHTa.

(6) TOC moxe Aa NpexBbpns NPaBOTO CU 3a CbOMpaHe Ha
B3eMaHusiTa No KpeauTuTe, OTNycHaTH Ha KnueHTa, Ha TpeTu
nuua, 6e3 aa ysegomsiBa 3a ToBa KrnneHra.

XV. LEHOBA JIUCTA

Un. 47. (1) 3a W3MbIHEHWETO Ha NNaTexHUTe, CNPaBOYHUTE
W JpYruTe HEnnaTexHW onepauun u yCryri, Kakto u 3a
MON3BaHETO Ha KPEAUTWU MO HACTOAWMS PaMKOB [O0roBop
KnueHTbT bk Ha TOC CbOTBETHUTE NUXBU, TakCu M
KOMMUCWOHM, MOCOYEHM B LEHOBaTa JMCTa, KOATO €
HepasZerHa YacT OT HaCTOALLMS PaMKOB [OrOBOP.

(2) NnxBuTe, TakcMTE M KOMUCUOHWUTE NO LIEHOBATa N1CTa ca
OBIKUMKU [0 MBAHOTO MoracsBaHe Ha 3afbiPKeHWsTa Ha
KnueHTa no HacTosMs paMKOB AOrOBOP, BKMOYUTEMHO M
Cnep U3ThyaHe Cpoka Ha PamKOBMS LOrOBOP, KakTo U npu
cbbupaHeTo UM No cbaebeH ped Unu Ypes NPUHyAUTESTHO
WN3MbIHEHME.

XVI. AHOOPMALIUA, NPEAOCTABAHA HA KIUEHTA
OTHOCHO NNATEXHW ONEPALINX U KPEAUTU

UYn. 48. (1) Cnepg kato cmeTtkata Ha KnueHta Obae
3aAbilKEHA CbC CymaTa Ha OTAENHa mnaTexHa onepaums,
TOC my npegocrtass He3abaBHO Ype3 ENEKTPOHHUS NPOcun
cnegHata UHopmauus:

1. peructpauuoHeH HOmep, BUA Ha
onepaums 1 JaHHW 3a nonyvaTens;

2. CTOWHOCT Ha nraTexHata onepauums, uspaseHa BbB
BanyTaTa, NOCOYEHA B NMATEXHOTO HApEXAAHE;

3. CTOWMHOCT Ha nnaTtexHaTta onepauus, u3paseHa BbB
BanyTaTa, B KOATO € 3aJb/IKeHa NnaTexHara CMeTka
Ha KnueHta, un3uucneHa no oBMeHHMs  Kypc,
nanonseaH ot TOC Ha Oasata Ha exegHEBHO
onpegensHUTE OT CbOTBETHATa MexayHapoaHa
KapTOBa OpraHu3aLns 06MeHHM KypcoBe;

4. paHHM 3a pa3Mepa Ha BCUYKWM TaKCU M KOMMCHOHM,
ObmkuMKn 0T KnueHTa BbB Bpb3ka C MnaTexHarta
onepaums, NpeacTaBeHm no BUA 1 CTONHOCT;

5. Jata M 4Yac Ha MOMyyaBaHe Ha NNATEXHOTO

nnaTtexHata

TpaHckapT ®anHeHwbn Copeucuc Al
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HapexaaHe;
6. Banbop Ha 3aAbihKaBaHe Ha nrnaTexHarta cMeTka Ha
KrnneHra.

TOC nybnukyBa €XeOHEBHO B MHTEPHET CTpaHuLaTa
WHpopmaumaTa 3a OBMeHHWTEe KypcoBe W TakcuTe 3a
npeBanyTMpaHe npu onepauum, CBbP3aHu C KapT, CbrnacHo
nsncksaHusTa Ha PernamenT (EC) 2019/518 Ha EBponeiickus
napnameHT u Ha CbBeTa.
(2) BegHbx meceyHo TOC npepoctass Ha KnmeHta MeceyHo
W3BMeYeHe CbC CbAbpXKaHue, AeduHupaHo B 4n. 1 Ha
HaCTOALLMS paMKOB JOrOBOP.
(3) TOC moxe Oa npefocTaBs MECEYHOTO W3BREYEHUE MO
eaVH OT CNeaHNTE HAUMHMU:

1. Ha xapTWeH HocuTen;

2. 4pes eNleKTPOHHWSA nNpoun Ha KnnewTa;

3. 4pes3 eneKkTpoHHa noLua;

4. Ha ppyr TpaeH HocuTen.
(4) OBcToATENCTBOTO, Ye KrMEHTHT HE € MOMy4nUn MeCeyHo
n3BneyeHne, He ro ocBoboxaaBa OT 3afbIPKEHWETO [a
norach B CPOK AbIDKMMUTE OT HEro CyMU CbrracHo
HaCTOSLLMS paMKOB JOrOBOP M LieHoBaTa nucTa.

XVIl. CPOK HA PAMKOBUA 1OrOBOP

Un. 49. (1) CpokbT Ha HacTosLMS pamkoB forosop e 12
MeceLa.

(2) [encTBMETO Ha HaCTOSILUMS paMKOB [OrOBOp Ce
npoabJikaBa 3a HOB 12-MeceyeH CpoK, B CryyYain Ye HUKoS OT
CTpaHuTe Hai-Manko 1 Mecel npean U3TUYAHETO Ha
TEKYLUMA CPOK Ha PaMKOBMWS JOrOBOP He 3asiBU MUCMEHO, Ye
Kenae [eWCTBMETO Ha pamkoBus [goroBop pfda Obae
npekpateHo. Pa3nopeabata Ha Npeaxo4HOTO U3peyeHue ce
npunara HeorpaHuyeH Bpoi MbTu.

XVIil. TIPOMEHW B PAMKOBUWA [1OrOBOP

UYn. 50. (1) TOC uma npaBO €OHOCTPAHHO Aa MPOMEHs
NIUXBEHUS NPOLEHT N0 KPeauTuTe, NpefocTaBeHu Mo
HaCTOALLMS PaMKOB AOrOBOP, MPU HamnuuMe Ha egHo oT
crnegHuTe 006CTOATENCTBA, He3aBuceLLy OT BonsTa Ha TOC:

1. M3MeHeHne ¢ 1 MpOLEHTEH MyHKT WNKM NOBeYe Ha
Tekyllata CTOMHOCT Ha KOWTO 4 Aa € OT ChegHuTe
nHgekew:  ONMN, nybrnukyeaH ot  bbnrapckata
HapogHa Gawka, mnn EURIBOR, nybnukyeaH oT
European Money Markets Institute (EMMI), cnpsmo
KOSTO M Ja e CTOMHOCT Ha CblUMs WMHOEKC npes
npeaxogHute 12 meceua;

2. n3meHeHne ¢ 1% wnn noseye Ha MKCHUPaHMs Kypc
eBpo/nes, nybnukyeaH 0T bBbnrapckata HapogHa
BaHka;

3. n3meHeHue ¢ 0.5 NPOLEHTHU NyHKTA WK MOBEYe Ha
TeKyLlata CTOMHOCT Ha KOWTO W [a e OT WHOEeKcuTe
Ha notpebutenckute uenn (UML), nybnukysaHu ot
HaumnoHanHMs  CTaTUCTUYECKUM MHCTUTYT, CrpSMO

KnueHr:

(nomnmc)
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CTOMHOCTTa Ha CblUMS WHAEKC 3@ Npeaxo4HUs
OTYeTeH nepuos,;

4. n3meHeHue ¢ 0.5 NpoLEHTHM NyHKTa UK NOBeYe Ha
TekyLlaTa CTOMHOCT Ha KOWTO 1 Ja € OT roguwHuTe
NPOLUEHTM Ha pasxoguTe nNO  Kpeautute 3a
notpebneHune 3a CeKTop AOMaKMHCTBA CbC CPOK 0 1
roguHa, nybnukysaHu oT bBbnrapckata HapogHa
BaHka, CnpsAMO KOATO M [a € CTOMHOCT Ha Cblyns
nokasaren npes npegxogHute 12 meceua;

5. BbBeXdaHe Ha pecTpukumM OT CTpaHa Ha
Bbnrapckata HapogHa GaHka Bbpxy 6aHkoBaTa
cuctema nvnu Bbpxy aeHoctTa Ha TOC;

6. NpOMEHN B HOPMATWBHUTE aKTOBE, KaKTO M B
perynaumte Ha bbnrapckata HapogHa 6aHka,
3acaray yHKUMOHUPAHETO W U3WUCKBAHMSATA KbM
BaHkuTe, (OMHAHCOBMTE MHCTUTYLMW W NnaTeXHWUTE
WHCTUTYLMK;

7. CblUeCTBeHa MPOMSHA B NapuyHata NoMWUTUKa Ha
Bbnrapckata HapogHa 6aHka, KaTo npemaxsaHe Ha
BanyTHWS CbBET, NPOMSHA Ha (MKCMPaHWS KypC Ha
Obnrapckus neB cnpsiMo  eBpoTo, 0be3leHka Ha
nesa, JeHOMUHALMS Ha NeBa, CMsHa Ha napuTe.

(2) ToC npepoctaBs Ha KrnueHTa wWHGopmauudTa 3a
NPOMEHUTE B  JIMXBEHWS  MPOLEHT MO  KpeauTute
npeaBapuTenHo Ypes nybnukyBaHe B MHTEPHET CTpaHuLaTa
Ha TOC B Cpok He NO-Mambk OT ABa Mecela npeau gaTara,
Ha KOSATO € MNPEeAnoXeHo MpPOMEeHWTe Aa BM3aT B Cuna.
KnueHTbT  MOXe fga  nomyuu  MHQopmauusta  3a
NPeACToAWMTE NPOMEHM HA XapTUEH HOCUTEN  Npy
nouckeaHe B opuca Ha TOC.

(3) Cuuta ce, 4e KnuneHTLT e npuen NPOMEHUTE B NINXBEHMUS
NPOLIEHT MO KpeauTuTe, OCBEH ako Npeau Aatarta, Ha KosTo €
NPeanoXeHo NpoMeHuTe Aa Bns3aT B cuna, KnueHtsT
ysegomu TOC, Ye He Npuema Tesu NPOMEHM.

(4) Ako He mpuema NpeaBWKAAHUTE NMPOMEHU B JNIMXBEHMS
NPOLEHT No kpeauTute, KNWeHTbT uma npaeo da npekpatu
He3abaBHO pPaMKOBUS [OrOBOP Mpeay daTaTa, Ha KOsATo €
NPeAnoXeHO NPOMEHUTE Aa BRs3aT B Cura, kato noracu
BCUYKM 3aabiokeHnst kbM TOC, Bb3HWUKHANM BbB Bpb3Ka C
pamKoBus 4orosop, 6e3 Ja HOCW OTFOBOPHOCT 3@ Pa3HOCKM U1
obesLUeTeHNs BbB BPb3Ka C NpekpaTsBaHeTo.

Yn. 51. (1) TOC nma npaBo egHOCTPAHHO f4a NpaBy NPOMEHM
B paMKOBMS [OrOBOP M LEHoBaTa nuCTa, CBbp3aHu C
NPeAOCTaBAHNUTE MATEXHM U APYrK YCAyTW.

(2) Bewuku npeaswkaaH npomern no an. 1 ce npegocTassT
npeasaputenHo oT TOC Ha KnueHTa upes nybnukysaHe B
WHTepHeT cTpaHuuaTa Ha TOC BbB BUA Ha pasbupaem TekcT
W B 4OCTbMHA popMa Ha Bbnrapcku e3uk B CPOK He No-Marko
OT [Ba Mecela npeau Aatata, Ha KOATO € MNpeanoXeHo
NPOMeHuTe fa Bna3aT B cuna. KnueHTbT Moxe ha nonyym
WH(OpMaUmMaTa 3a NPefcToslMTe MPOMEHW Ha XapTueH
HOCWUTEN Npu noucksaHe B oguca Ha TOC

(3) KnueHTbT MOXe Aa npueme Wiu 4a OTXBbPAN NPOMEHUTE
no an. 1 npegu garara, Ha KOTO e NPeanoXeHo Ja BNnA3aT B

TpaHckapT ®anHeHwbn Copeucuc Al
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cvna.

(4) TOC we cmata, Yye KNnueHTLT e npuern npoMeHuTe no an.
1, ocBeH ako KnneHTbT yBegomn TOC, Ye He npuema Tesu
NPOMEHW, nMpean gaTaTa, Ha KOSTO NPOMEHWTE BAW3AT B
cuna. B Tesn cnyyau KnueHTbT vMa npaBo ga npekpatu
paMKOBWS JOrOBOP MO BCSKO BPEME NMpeaun Aartata, Ha KosiTo
e NPeanoxeHo NPOMEHUTE Aa Bns3aT B cuna, kaTo noracu
BCWYKM 3aabrokeHnst kKbM TOC, Bb3HWKHANM BbB BPb3ka C
paMKOBWS JOroBop, 6e3 aa HOCK OTFOBOPHOCT 3a PasHOCKM 1
obe3LeTeHNs BbB BPb3Ka C NpekpaTsBaHeTo.

(5) KoraTo npoMeHWTe B IIMXBEHUTE MPOLEHTU UMK
OBIDKUMUTE TakC U KOMUCUOHW ca Mo-BraronpusTHu 3a
KnueHTa, Te ce npunarat 6e3 npeaBapuTeNHO YBeAOMIIEHME.

XIX. MPEKPATABAHE HA PAMKOBWA IOrOBOP

Un. 52. (1) Hactoswmat pamkoB [orosop Moxe aa 6bae
npekpaTeH camo CreA MbfHOTO MoracsBaHe Ha BCUYKM
3aabikeHns Ha KnueHTa no oTnycHaTUTE KpeauTu, KakTo W
Ha [OpyruTe 3a4b/DKEHMS, BbB3HWKHAMM BbB Bpb3ka C
W3MbIHEHNETO Ha PAMKOBUS AOrOBOP, B CRIEAHUTE Cryvau:

1. Npyu n3TM4aHe Ha Tekylwms 12-meceyeH CpoK Ha
paMKoBMSt [OroBOp, MpW YCroBME, Ye efHa oT
CTpaHUTe Hal-manko 1 Mecel npean M3TUYaHeTo
Ha TEeKyLLMs CPOK Ha PaMKOBWS JOrOBOP € 3asBina
MUCMEHO, Ye Xenae [AeiCTBMETO Ha pPaMKOBMS
[oroBop Aa 6bae npekpaTeHo;

2. ot Knuewta - ¢ egHomeceyHo
npeamn3BecTue;

3. o1 T®C - ¢ AByMECEYHO NMUCMEHO NPEAN3BECTHE;

4. B Aapyru cnydau, npeasuaeHu oT
3aKOHOAATENCTBOTO.

(2) Mpn npekpaTsBaHe unM pa3BansHe Ha HaCTOALMA
pamKOoB [OrOBOp:

1. BCWYKM B3emMaHusi Ha TOC, Bb3HMKHANM BbB Bpb3ka
C PamKOBWS JOroBOP, CTaBaT U3NCKYEMU;

2. npaBoTo Ha KnueHTa Aa yceosiBa Kpeautu ce
npekpaTsBa;

3. KnueHTbT 3annawja HavucnsiBaHWTE NEPUOANYHO
TaKCW 3a NNaTeXHW YCRyru NPOMOPLMOHANHO Ha
W3TEKNMS NEpuog Ha [eiCcTBME Ha PaMKOBUS
[OrOBOP, a aKko TakMBa TakCU ca nnaTeHu
aBaHCOBO, Te ce BbacTaHoBsBaT oT TOC
NPOMOPLMOHANHO Ha CPOKa Ha NPeKpaTABaHeTo;

4, TOC peakTuBuMpa BCWYKM MAATEXHU KapTh W
OPYrUTE NNaTeXHW MHCTPYMEHTU, W3OaAEHN BbB
BPb3Kka C HACTOSILLMS PAMKOB [OroBOp;

5. KnueHTbT e anbxeH ga BbpHe B TOC nnatexHute
KapTu, U30afeHy BbB Bpb3ka C HACTOALLMS PaMKOB

NUCMEHO

[0rOBOp;
6. TOC sakpuBa nnatexHata CMeTKa, OTKPUTA BbB
Bpb3ka C HACTOSALMA paMmKOB [OTOBOP, MU

Bb3CTaHOBsABA Ha KnueHTa cpefcreata, oCtaHanu
Nno nnatexHata CMETKa Ccneg noracABaHe Ha

KnueHr:
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BCUYKM 3adbIDKEHWs Ha KnueHTa no HacToswms
PaMKOB [JOrOBOp.

XX. KOMYHUKALIUA MEXAY CTPAHUTE MO PAMKOBUA
AOrosorP

Yn. 53. (1) HactoAwmAT pamKoB [OrOBOP Ce CKMoYBa Ha
Obnrapckm eauk.

(2) KomyHukaumaTa Mexay CTpaHuTe no Bpeme Ha AencTaune
Ha pPamKOBMS [OTOBOP Ce OCbLUECTBABA Ha Obnrapcku e3uk
M0 HayMHa W C NepUOANYHOCTTA, OMPedeneHn B HACTOSALLMS
PaMKOB OroBOP 1 06LLMTE YCIOoBMS.

(3) KopecnoHgeHuusiTa Mexzy CTpaHUTE MO HACTOALMS
paMKOB [OrOBOp Ce BOAM Ha MOCOYEHUTE B HACTOSALLMSA
paMKOB [IOrOBOP agpec 3a KopecrnoHeHuus Ha Knuexta u
agpec Ha ynpasneHue Ha TOC.

(4) Mpw ckntoYBAHETO HA HACTOSALLMS PAMKOB AOMOBOP UMK MO
BCAKO BpPEME Ha HeroBoTo AencTBue KrnveHTbT mMoxe Aa
nocoun npea TOC enekTpoHHa Mowla 3a KOPECMOHAEHUMS
(vmein agpec).

(5) CTpaHuTe NO HaCTOSALLMSA PaMKOB 4OrOBOP Ce 4OroBapsT,
ye kopecnoHaeHuusTa mexay TOC u KnueHta ce cunta 3a
pefoBHa, KOraTo Cblyata Ce BOAM U 4Ype3 MOCOYeHUTe OT
CTpaHUTe ENEKTPOHHM MOLLW.

(6) CtpaHuTe NO HaCTOSLMS pPaMKOB AOroBOp Mpuemart, ye
BCUYKM M3SABMEHNS, CbODLIEHNS, YBEAOMMEHUS W Apyru
W3BECTUS B €NIEKTPOHHA (popma, KOUTO ca Bunm U3BbPLLEHN
W NONyYEHU Ha NOCOYEHNUTE MEXAY TAX €NEKTPOHHM MOLLM 3a
KOPECMOHAEHUMS, UMAT CunaTta Ha €neKTPOHEeH AOKYMEHT,
NOAMMUCaH C eNeKTPOHEH NoAMuc No cMucbna Ha yn. 3, 1. 10
ot PernameHT (EC) Ne 910/2014. CtpaHute ce yroapsr, ye
€NEKTPOHEH AOKYMEHT, KOWTO € W3MpaTeH Mo EeneKkTpoHHa
nowia 1 e MognucaH C eNnekTPOHEH MOAMUC MO CMUCHAA Ha
un. 3, 7. 10 ot Pernament (EC) Ne 910/2014, uma npasHata
cuna Ha [JOKYMEHT, NOAMUCaH CbC CaMOPBYHO MOMOXEH
noanuc.

(7) Crpanute ce yroBapsaT, 4e MOTBbpPXKAaBaHe Ha
nomnyyaBaHeTO Ha ENEKTPOHHO W3SBMEHME MO HACTOSLUMS
paMKOB [OrOBOP He € Heobxoaumo, 3a da ce CMATa, Ye e
nonyyeHo ot KnueHTa, korato yBeOMMEHUETO € M3NPaTeHO
Ha nocoyeHa oT KnmeHTa enekTpoHHa nowla (MMeiin agpec).
(8) KnueHTHT e AnbxeH B 7-OHEBEH CPOK Aa MHGopmupa
TOC 3a HacTbMUAM MPOMEHN B MbPBOHAYAIHUTE AaHHM,
NPeaoCTaBeHN OT HEero Mpu MOAMMCBAHETO Ha HACTOALLMS
paMKoB [OroBop. B cblwmsi cpok KnueHTbT e anbxeH Aa
ysegomn TOC npu BCsKa mpomsiHa Ha obcTosTencreara,
KOWTO Ca CBbp3aHW C MOCOYEHaTa OT HEro enekTpoHHaTa
nowa. B npoTuBeH cnyyam BCUYKW YBEAOMIEHUS], MOKAHM U
APy CbOOLLEHNs, n3npaTeHn Ha MOCMeaHNs U3BECTEH Ha
TOC agpec 3a KopecnoHaeHuuss Ha KnueHta wnm Ha
nocoveHaTa OT HEero enieKTpoHHa Mnolwla, ce cyuTaT 3a
PEAOBHO BPBYEHN U NOSYYEHN OT Apyrata CTpaHa.

(9) KnneHTbT MMa npaBo no BCAKO BpeMe Npu nouckBaHe Aa
nonyum B ouca Ha TOC akTyanHus TEKCT HA pPamKOBMS

TpaHckapT ®anHeHwbn Copeucuc Al
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[OroBOP M LieHOBaTa NMCTa, KakTo M Aa M WU3Ternm B
HenpOMEHEH BUZ OT UHTEPHET cTpaHuuaTa Ha TOC.

Un. 54. (1) C nognucBaHETO Ha HACTOAWMS [OrOBOP
KnueHTbT 3asBsiBa, Ye My e MpefcTaBeHa CBOEBPEMEHHO
npeaBapuTenHata WHGOpMaumMs cnopen WU3MCKBaHWUSTA Ha
3aKoHa 3a NnaTexHUTE YCNyrn 1 NNaTexHUTEe CUCTEMM.

(2) C nognuceaHeTO Ha HACTOSALWMA pPamMKoB [O0roBop
KnueHTbT 3asB5Ba, Ye € Nofyyun LieHoBaTta nnucTa, 3anosHar
€ C Hed 1 A npuema.

XXI. PEQ 3A MPABHA 3ALLUTA

Un. 55. (1) TOC e anbkHO Aa Ce npousHece Mo BCsKa
noctenuna xanba BbB Bpb3ka C NPeLOCTABAHETO Ha
NNaTeXHU YCnyrn B NUCMeHa hopma Ha XapTUeH Wnn apyr
ABbNrOTPaeH HocuTen 1 Aa yBeaomu KnneHta 3a pelleHneTo
cu B Cpok A0 15 paboTHM AHM OT NonyvaBaHeTo Ha xanbata.
(2) Mo n3kntoyeHme, korato TOC He MOXe [a ce Npou3Hece B
cpoka no an. 1 Mo HesaBWCELUM OT HEro NpuU4MHU, TO €
LJTBXHO [ja u3npatn Ha KnueHTa OTroBop, B KOWTO SICHO da
nocoun npuymHuTE 3a 3abaBaTa, KakTO M CpOKa, B KOWTO
KnueHTbT Wwe nonyyun pewwenneto Ha TOC no xanbata, kaTo
BbB BCUYKW Clly4an CPOKBT 3a NOSyYaBaHE Ha peLIeHNe He
MOXe Aa Hageuwasa 35 paboTHM gHW OT NONyvaBaHETo Ha
xanbara.

(3) Korato T®C He ce npousHece B npeasuaeHuTe B an. 1 un
2 CPOKOBE, KaKTO W KOraTo PELLEHMETO He YOOBMETBOpSBa
KnueHTa, cnopbT MOXe [a Ce OTHece 3a pasrnexgaHe oOT
MomupuTenHata KOMUCMS 3@ MNATEXHW CMOPOBE  KbM
KomucusiTa 3a 3awmra Ha notpebutenure.

(4) AgpecsT Ha KomucusiTa 3a 3awiura Ha notpebutenute e:
n.k. 1000, rp.Cochus, yn. "Bpabua" Ne 1, e1. 3,4 n 5

(5) [onbnHutenHa wHdopmauus 3a  MomuputenHata
KOMMCKS 3a MnaTexHu cropoBe kKbM Komucusta 3a 3awmta
Ha noTpebuTenuTe N yCnoBKsTa 3a HEMHOTO Ce3npaHe MOXe
[ia Ce HaMepu Ha MHTEPHeT CTpaHuuaTa: www.kzp.bg.

Un. 56. 3a BCMYKM HeypeaeHW BbNPOCK B HACTOALLMS paMKOB
[OroBop Ce npunarat pasnopebute Ha [eiCTBaLLOTO
Bbnrapcko 3akoHO4aTENCTBO.

Un. 57. CnopoBeTe, Bb3HWKHANW MNpu UM N0 MOBOA
W3MbIHEHWETO Ha HACTOSALLMA PaMKOB [OrOBOp, Ce peluasar
CbC CbBMECTHUTE YCUNUSI HA CTpaHUTe 4pe3 MoCTUraHe Ha
cbrrnacue B NUCMeHa ¢hopMa, a npu unca Ha cbriacue ce
OTHacAT 3a peLlaBaHe npef KOMNEeTeHTHUS 6brapcku Cba,.

XXII. AEKNAPALUN

Un. 58. (1) C nogn1ceaHeTo Ha HaCTOALMS paMKOB AOrOBOP
KnueHtbT pgaBa cbrmacme TOC pga m3BbplUBA BCSKAKBM
paspelleHn  OT  3aKOHOAATeNncTBOTO  MPOBEpKM  3a
yCTaHOBSIBAaHE MNATEXOCMOCODHOCTTA M KpeauTocnocob-
HocTTa Ha KrueHTa, BKIHOYATENHO B MH(OPMALMOHHUTE
MacuBu Ha TbproBckusi pervcTbp, LleHTpanHus KpeauTeH
perncTbp Npu bvnrapckara HapoagHa H6aHka, HaunoHanHata

KnueHr:
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areHuMs 3a npuxogute,
WHCTUTYT W Opyru.

(2) C nognucBaHETO Ha HACTOAWMS pPaMKOB [OrOBOP
KnueHTsT [JaBa cbrmacuMe uHGopmauuata, nonyyeHa B
pesynTat Ha npoBepkute no an. 1, ga Obae cvbupaHa,
CbXpaHsiBaHa M obpaboTBaHa 3a LENuTe Ha AenHOCTUTE,
n3bpwBaHn o1 TOC BLB Bpb3KA C HACTOSALMA PaMKOB
[0roBOP.

HaumoHanHus — ocuryputeneH

Yn. 59. C nognuceaHETO Ha HacTOAWMS PaMKOB [OrOBOP
(pn3nyeckoTo nuue, npeacrasnsBalo Knvexra:

1. [Oeknapupa, Ye e 3ano3HaTo ¢ npasoTo Ha T®C ga
06paboTBa NNYHUTE MY AaHHW 33 W3MbIHEHWETO Ha
HaCTOSILMA paMKOB [AOroBOP, 3a Cra3BaHETO Ha
3aKoHoBUTE 3aabixeHus Ha TOC n 3a uenute Ha
neruTMMHNUTE nHTepecn Ha TOC;

2. [eknapwvpa, 4e My e npefocTaBeHa MHGopmaumsTa
croped W3NUCKBaHWSATA Ha 3akoHa 3a 3awuta Ha
nnyHute paHHM moun. 13 ot PernameHt (EC)
2016/679 Ha EBponenckusi napnameHT n Ha CbeeTa

oT 27 anpun 2016 roguMHa OTHOCHO 3aluTaTa Ha

(husmnyecknTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha

NINYHN [@HHM U OTHOCHO CBOBOAHOTO ABMXKEHME Ha

TakvBa JaHHM U 3a OTMsiHa Ha [upekTtusa 95/46/EO

(O6L, pernameHT OTHOCHO 3alLuTaTa Ha JaHHUTe).
Hactoawwmst pamkoB [OroBop Ce CbCTaBM B [Ba
enHoobpasHu ek3emnnspa — No eanH 3a BCAKa AOroBapslla
Ce CTpaHa, 1 ce noanuca KakTo cneasa:

TpaHckapT ®aiHeHwbn Copeucuc ALl

(FOpwuin CTaHueB — U3MBbIHUTENEH ANPEKTOP)

KnunenT:

(Mme, dhamunus v noanuc)
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