Ttrans.pay

mastercard.

LieHoBa nucTa no pamMKoB AOrOBOp 3a NPefoCcTaBsAHe Ha NNaTeXHU ycnyry

MexayHapoaHu nnatexHu kaptu trans.pay Mastercard

Bup Ha TakcaTta / KomucuoHaTa FELIYID EIETD
KOMMCHOHaTa
OTKpuBaHe Ha NnaTexHa cMeTka Bes Takca
ObcnyxBaHe Ha NnaTexHa cMeTka 6e3 Takca
W3naBaHe Ha nnatexHa kapTa Bes Takca
MpensgaBaHe Ha NnaTexHa kapTa nopaan U3T4aHe Ha Cpoka Ha BaMaHOCT be3 Takca
'0AuLLIHa TaKca 3a M3MN0JI3BaHe Ha NnaTexHa kapTa 7 nesa
MnaLyaHe Ha CTOKW M yCryrn 4pe3 TepmuHanto yctpoiicteo MNOC B cTpaHaTa u B 663 Takca
yyxbuHa
[naLiaHe Ha CTOKW U YCIyri Ypes UHTEPHET Be3 Takca
[naLiaHe Ha CMeTKM 3a KOMyHaIHu ycryri bes Takca
BbacraHoBsiBaHe Ha napw no trans.pay Mastercard (refund) 6e3 Takca
TerneHe Ha napw B 6poi upe3 TepmuHanHo yctpoitcteo ATM unm MNOC B Bbnrapus 39 + 3 nesa
W vyxbuHa
BHacsHe Ha napw B 6por B ochuca Ha TOC 6e3 Takca
BHacsHe Ha napw B 6pon upes TepmmuHarnHo yctponcteo MOC Ha TOC 0.5%
MUHUMYM 2 neBa
BHacsHe Ha napw B 6pon B ochuc Ha EasyPay 0.5%
MWHUMYM 2 neBa
MonyyaeaHe Ha BaHkoB npeBog no trans.pay Mastercard 6e3 Takca 3a TGC
[MpexsbpnsiHe Ha napu no trans.pay Mastercard ypes cuctemata ePay 1.50 neBa
MpexebpnsHe Ha napu no trans.pay Mastercard ypes ycnyrata global.transfer
e 3a cymun 4o 100 nesa BKIHOYUTENHO 1 nes
e 3acymu ot 100.01 go 500 neBa BKIHOYNUTENTHO 3 neea
e 3acymu ot 500.01 go 1 000 neBa BKMOYMTENHO 5 nesa
e 3a cymu Haa 1000 nesa 0.7% o uysanara cyma
+ 5 nesa
MpexBbpnsHe Ha Napy OHNaiH oT trans.pay Mastercard no gpyra nnaTexHa kapTa, 1 nes
n3gapeHa ot TOC
KpeanTteH npeBog OHNaiiH KbM nnaTexHa cMeTka B Bbnrapus Ypes nnatexHara 1 nes
cuctema BICEPA v no nporpamu 3a HezabaBHuW nnaLlaHus
KpeanTteH npeBog OHMaiiH KbM NnaTexHa cMeTKa Ha brogpkeTa 1 nes
KpeauTteH npeBog OHMaiiH B €BPO B pamMKuUTe Ha eMHHAaTa 30Ha 3a NnaLjaHus B eBpo 1 nes
(SEPA)
[naTexHn onepawuu, CBbp3aHn CbC 3anaraHns 1 xasapT, BKIIOYUTENHO 1
nonyyaBaHe Ha CyMu, KakTo W CreLnUYHN NaTexHM onepawuy, MaLyy xapakrep 1%
Ha NPexBbpIsHe Ha NapU4HK CPeaCTBa
BrokupaHe Ha nnaTexHa kapTa Bes Takca
[ebnoknpaHe Ha nnaTexHa kapTa no NUCMEHO uckaHe Ha Knnenta 10 neBa
3abpaHa 1 pa3peluaBaHe Ha onepaLu B MHTEPHET C trans.pay Mastercard Be3 Takca
[MpomsHa Ha NWH Ha TepmuHanHo yctpoincteo ATM 6e3 Takca
M3pnaBaxe Ha HoBw MWH 1 elMH no nckaHe Ha KnuexTa 6 nesa




MpeunsaaBaHe Ha NnaTexHa kapTa Npeau U3T4aHe Ha cpoka Ha BanmaHoOCT No

12 neBa
nckaHe Ha KnueHra
MpoMsiHa Ha OnepaLyMOHHM JIMMUTI NO NIaTexHa kapTa no uckaHe Ha Knuenta 10 neea
Bb3HukBaHe Ha 3agbnxeHne Ha KnneHta kbM TOC BbB Bpb3Ka C nnaTexHa 63 TaKca
onepauus nopagm HegocTaTbyHa HANIMYHOCT MO NraTexHaTa cMeTka
W3roTBsiHE M NpeoCcTaBsHe Ha NOCNeSHO MECEYHO U3BMEYEHNE Ha XapTUEH HOCUTEN 6

€3 Takca
npw nouckeaHe ot KnueHta B ocuca Ha TOC
A3roTBsHE M U3npaLLlaHe Ha MECEYHO M3BNeYeHne no e-mail 6e3 Takca
3roTBSHE M U3NpaLLaHe Ha MECEYHO U3BNEYEHUE Ha ApYr TpaeH HOCUTEN 663 TaKca
(enekTpoHeH npocun Ha KnueHTa)
/3roTBsHE Ha cripaBka 3a U3BbPLUEHUTE NIATEXHN OnepaLmumn 1 3a 3agb/MKeHUsaTa no 663 TaKca
pamKOBUS [LOrOBOP B €MEKTPOHHUSA Npodun Ha KnueHTa
/3roTBsiHE Ha cripaBka 3a U3BbPLUEHUTE NIATEXHN OnepaLumn 1 y4oCTOBEpeHUs 3a
3a0bIIKEHNSITA MO PaMKOBMS JOTOBOP Ha XapTueH HocuTen B ocuca Ha TOC no 30 neBa
nckaHe Ha KnueHta
3abaBeHo nnalyaHe Ha 3agbixeHns kbM TOC BbB Bpb3Kka C PaMKOBMS JOMOBOP 3 nesa
M3npaLaHe Ha cbobLueHmns Ypes e-mail BbB Bpb3ka C NnallaHe Ha KOMyHaHu 663 TaKCa
ycnyru
M3npawaHe Ha cbobLueHmns upe3 SMS npy 13BbpLLBaHE Ha NNaTexHa onepaums u 0.15 nesa
nony4yaBaHe Ha napu no kaprata
HeocHoBaTemnHo ocnopsaHe Ha nnatexHa onepayus 25 neBa

OTkpuBaHe 1 M3MbIIHEHNE Ha apbuTpaxHa npoueaypa kbM Mastercard International
3a OCMOpBaHe Ha NnaTexHa onepauus ¢ niaTexHa kapTa

nnateHute ot TPC Takcu

ObpaboTka Ha 3anopHo cbobLeHre 30 neBa

3a BCsika naTexHa cMeTka
[MpeBoA B M3MbIHEHWE Ha 3anop 10 neBa
OcBoboxaaBaHe Ha HeCeKBeCTMPYEeMU CyMM 1 CyMM 3a TErNeHe C pa3peLLeHmne Ha 10 neBa
opraHa, Hanoxun 3anopa 3a BCAIKO 0CBOOOXAaBaHe
BauraHe Ha 3anop 10 neBa

3a BCsika nnaTexHa cMeTka
MpepocTaBsHe Ha MHGOPMaLWMs MO UCKaHe Ha KOMNETEHTEH Abp)XXaBEH OpraH B 30 nesa

CbOTBETCTBME C ,EleVICTBaI.LLOTO 3aKOHOAaTencTBo

3d BCAKa nyiatexHa CMeTKa

HenpegocraesHe B CPOK Ha JOKYMEHTW OT knneHTa Ha TOC B cnyyaunTe,
NpeABMAEHN B AENCTBALLOTO 3aKOHOAATENCTBO

30 neBa

3abenexku:
1. Bewyku weHn Ha yenyri, kouto ce obnarart ¢ [1C, ca nocoyenu c skntoyeH AC.

2. 3a HenpeaBuaeHNTE B Ta3un LIEHOBA NICTA TaKCK U KOMUCKOHM Ce npunara eauHHaTa Tapuda Ha Mastercard

International.

3. BcWukmM Takey 1 KOMUCHOHM Ce HauucnsiBaT Nnpu U3BbPLUBaHE Ha ycnyrata, C U3KNI4YEeHNe Ha roaunlliHaTa Takca 3a
N3Mnon3BaHe Ha nNnaTexHa KapTta, KOATO Ce Ha4yuCrisaBa B HA4arioTo Ha BCEKN €QHOroAnLLIEH nepunoa.

Hacrosilwata ueHoea nucta e npueta ot CbBeTa Ha aupektopute Ha TpaHckapT ®aiHeHwbn Cobpsucuc AL Ha

23.05.2023 r. n B cuna ot 01.08.2023 roguna.




& trans.cash Q.

LieHoBa nucTa no pamMKoB AOrOBOp 3a NPefoCcTaBsAHe Ha NNaTeXHU ycnyry

MexpayHapoaHu nnaTexHu kapTu trans.cash Mastercard

Pa3mep Ha TakcaTta /
Bua Ha TakcaTa / KoMUcHUoHaTa

KOMUCHOHaTa

OTkpuBaHe Ha nNnaTexHa cMeTka 6e3 Takca
O6cnyxBaHe Ha NnaTexHa cMeTka be3 Takca
\3naBaHe Ha nnaTexHa kapTa 6e3 Takca
[NpeusnaBaHe Ha niaTexHa kapTa nopagw U3TMYaHe Ha Cpoka Ha BanuaHoCT fe3 Takca
MeceyHa Takca 3a W3nos3BaHe Ha NnaTexHa kapra 2 NneBa
[naLaHe Ha CTOKW 1 ycryru Ypes TepmuHanHo yctpoiicteo MOC B cTpaHata 1 B 663 TaKCa
yyxbuHa

MnaLyaHe Ha CTOKW M YCIyrn Ype3 MHTEPHET 6e3 Takca
[nawaHe Ha CMETKM 3a KOMYHamHW ycryru 6e3 Takca
BbacraHoBsiBaHe Ha napw no trans.cash Mastercard (refund) 6e3 Takca
TerneHe Ha napw B 6poi Ypes nnaTexHa kapta Yype3 TepMuHanto yctpornctso ATM, 663 TaKca

CBBP3aHo ¢ nnatexHara cuctema BOPUKA

TerneHe Ha napu B 6p017| 4pes3 AUrnTanHa nnatexHa KapTa 4pe3 TepMuHalIiHo

0,
yctponctBo ATM, cebp3aHo ¢ nnatexHata cuctema BOPUKA 3% + 3 neea

TerneHe Ha napw B 6pon upes apyro TepMuHanHo yctponcteo ATM mnm ypes MOC B

3% + 3 nesa
Bbnrapus n yyxbuHa

BHacsHe Ha napw B 6por B ochuca Ha TOC 6e3 Takca
BHacsHe Ha napw B 6pon upe3 TepmuHanHo yctponctso MOC Ha TOC 0.5%
MUHUMYM 2 neBa
BHacsHe Ha napu B Bpoi B odouc Ha EasyPay 0.5%
MWHUMYM 2 neBa
MonyyaBaHe Ha BaHkoB npeBog no trans.cash Mastercard 6e3 Takca 3a TOC
MpexsbpnsiHe Ha napu no trans.cash Mastercard upe3s cucremara ePay 1.50 neBa
MpexsbpnsHe Ha napu no trans.cash Mastercard ype3s ycnyrata global.transfer
e 3a cymun 4o 100 nesa BKIHOYUTENHO 1 nes
e 3a cymun o1 100.01 go 500 nea BKMKYATENHO 3 nesa
S nesa
e 3acymun ot 500.01 go 1 000 nesa BKIHOYMTENHO 0.7% ot
.7% OT usnara cyma
e 3a cymu Hag 1000 nesa +5 nepa
MpexBbpnsHe Ha Napy OHMaiH OT trans.cash Mastercard no gpyra nnatexHa kapTa, 1 res
n3gapeHa ot TOC
KpeanteH npeBog OHNaiiH KbM nnaTexHa cMeTka B Bbnrapus Ypes nnatexHara 1 nes
cuctema bICEPA 1 no nporpamu 3a HezabaBHu NnaLlaHus
KpeanteH npeBog OHNaiiH KbM NnaTexHa cMeTka Ha brompkeTa 1 nes
KpeanTteH npeBog OHMaiiH B €BPO B pamMKWUTe Ha eAMHHAaTa 30Ha 3a NnaljaHus B eBpo 1 nes
(SEPA)
[naTexHn onepawuu, CBbp3aH CbC 3anaraHns 1 xasapT, BKIIOYUTENHO 1
nonyyaBaHe Ha CyMU, KakTo W CreLnUYHN NaTexHM onepawuy, MaLyy xapakrep 1%

Ha NpexBbplidHe Ha NapuyHKU CpeacTBa

BriokupaHe Ha nnaTexHa kapTa 6e3 Takca




[ebnoknpaHe Ha nnaTexHa kapTa no NMCMEHO UckaHe Ha KnueHta 10 neea
3abpaHa 1 pa3peluaBaHe Ha onepauuu B MHTEPHET C trans.cash Mastercard Be3 Takca
Cb3gasaHe 1 onepauuy ¢ BUPTYaneH HOMep 3a NnrallaHe B UHTEPHET be3 Takca
[MpomsHa Ha NWH Ha TepmuHanHo yctpoicteo ATM 6e3 Takca
W3paBaHe Ha HoBw [MWH 1 elMH no uckaHe Ha KnuexTa 6 nesa
MpensgaBaHe Ha NnaTexHa kapTa npean U3T4aHe Ha cpoka Ha BanMaHOCT no 19 nesa
nckaHe Ha KnueHta
[MpoMsiHa Ha onepaLyMoHHM NIMMWTK MO NIaTexHa KapTa no uckaHe Ha Knvuexta 10 neBa
Bb3HukBaHe Ha 3agbimkeHne Ha KnueHTa kb TOC BbB Bpb3ka C nraTexHa 663 TaKca
onepauus nopagm HegocTaTbyHa HaNIMYHOCT MO NaTexHaTa cMeTka
W3roTBsiHE M NpefoCcTaBsHe Ha NOCNeSHO MECEYHO U3BNEYEHNE Ha XapTUEH HOCUTEN

Be3 Takca
npw nouckeaHe ot KnueHta B ocpuca Ha TOC
M3roTBsiHE M U3npaLlaHe Ha MECEYHO M3BNeYeHne no e-mail 0e3 Takca
W3roTBsiHE W U3NpaLlaHe Ha MECEYHO U3BNEYEHNe Ha ApYr TPaeH HocuTen 663 TaKca
(enekTpoHeH npodun Ha KnueHTa)
W3roTBsiHE Ha cnpaBKa 3a U3BBbPLLEHUTE NNATEXHU onepauuy 1 3a 3agbimKeHusTa no 663 TaKca
pamKOBUS [LOrOBOP B €MEKTPOHHUSA Npodun Ha KnueHTa
/3roTBsiHE Ha cnpaBka 3a U3BbPLUEHUTE NATEXHN OnepaLmumn 1 yaoCTOBEPEHUs 3a
3a0bIDKEHMUSITA MO PaMKOBMS OTOBOP Ha XapTUeH HocuTen B odmca Ha TOC no 30 neBa
nckaHe Ha KnueHta
M3npalaHe Ha cbobLueHms Ypes e-mail BbB Bpb3ka C NnallaHe Ha KOMyHanHu 63 TaKCa
ycnyru
M3npalaHe Ha cbobLueHmns Ype3 SMS npy n3BbpLLIBaHE Ha NnaTexHa onepaums u 0.15 nesa
nonyyaBaHe Ha napw no kaprata
HeocHoBaTenHo ocnopsaHe Ha nnatexHa onepauus 25 neBa

OTkpuBaHe v M3MbIIHEHNE Ha apbuTpaxHa npoueaypa kbM Mastercard International
3a OCMOpBaHe Ha niaTexHa onepauus ¢ niaTexHa kapTa

nnatexute ot TOC Takcu

ObpaboTka Ha 3anopHo cbobLeHne 30 neBa

3a BCska nnaTexHa cMeTka
[MpeBoA B M3MbIHEHWE Ha 3anop 10 neea
OcBoboxaaBaHe Ha HECEKBECTUPYEMU CyMU U CYMU 3a TErMeHe C pa3peLUeHne Ha 10 neBa
opraHa, Hanoxun sanopa 3a BCSKO 0cBOOOXAaBaHE
BauraHe Ha 3anop 10 neBa

3a BCsika naTexHa cMeTka
lMpepocTaBsiHe Ha MHGOPMaLWs MO UCKaHe Ha KOMNETEHTEH Abp)XaBEH OpraH B 30 nesa

CbOTBETCTBUE C ﬂeVICTBaLLI,OTO 3aKOHOAaTENICTBO

3a BCAKa nnatexHa CMeTKa

HenpegocrassHe B CPOK Ha JOKYMEHTY OT knneHTa Ha TOC B cnydvaunTe,
npeaBnaeHN B AENCTBALLOTO 3aKOHO4ATENCTBO

30 neBa

3abenexku:

1.
2.

Becuukn Lenm Ha yenyri, kouto ce obnarat ¢ 4[1C, ca nocoyenu ¢ BknroveH [C.

International.

3a HenpeaBWaeHUTe B Ta3u LiEHOBA NUCTa Takch M KOMUCUOHM Ce Npunara eanHHaTa Tapuda Ha Mastercard

BCuyYkM TakeK U KOMUCHUOHK Ce HauMcnseaTt npu n3BbpLUBaHeE Ha ycnyraTa, C U3KINKYeHWe Ha Mece4yHaTta Takca 3a

n3non3eaHe Ha nNnaTexHa KapTa, KOATO Ce Ha4yucrnsaBa B HA4anoTo Ha BCEKN eAHOMECEYEH nepunoa.

Hacrosiwarta ueHoea nucta e npueta ot CbBeTa Ha aupektopute Ha TpaHckapT ®aiHeHwbn Cobpsucuc AL Ha
23.05.2023 r. v B cuna ot 01.08.2023 roguHa.




