ObLLK YCNOBUA NO PAMKOB [1JOrOBOP 3A NPEAOCTABAHE HA NMIATEXHU YCNYT U NOTPEBUTENCKU
KPEAUTH

|. AEOUHULIMN

Un. 1. Mo cmucbna Ha Hacrtoswmte 06LWM yCroBus,
n3bpoeHUTe NO-40Ny AYMW U CbKpaLLEHWs UMAT CregHOTO
3HaveHve:

~TPC” e TpaHckapT ®aiHeHwsn Cobpeucuc Al cbe
cepanuile u agpec Ha ynpasnenue: rp. Codms, n.k. 1527,
paioH ,O6opuwie®, yn. ,Cunnctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWMK 131397565; ¢ nuueHs 3a n3gbpLUBaHe Ha
AENHOCT KaTo MnaTexHa WHCTUTYUMS, W3hadeH C pelueHue
Ne61 ot 03.06.2010 r. n gonmbnHeH ¢ peleHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bwbnrapckarta
HapogHa 6aHka — KOMNETEHTEH oOpraH, OTFOBOPEH 3a
Hag3opa BbPXY MAATEXHUTE WHCTUTYLMM; BMMCAHO B
NyonuMyHMs  PErucTbp  Ha  NMLEH3NPaHUTE  MNaTeXHM
WHCTWUTYLMK, BOAEH OT bbnrapckata HapoaHa 6aHka.
»KnMUeHT” e HanbnHO AeecnocobHO MECTHO HM3NYECKO NuLe
WK YYXOECTPAHEH rpaXaaHUH C MOCTOSIHHO MECTOXMBEEHE
B Penybrnuka Bwvnrapusi, nonasaten Ha nnaTexHW ycnyrv n
Ha NOTPEeBUTENCKN KpeauTh u TUTYNSp Ha nnaTexHa cMeTka
no cunata Ha pamkoB A0OroBop, cknoveH ¢ TOC.

»PaMKOB AoroBop” e MHAMBUAYyaneH pamkoB [Orosop 3a
NpeaocTaBsHe Ha NnaTexHW ycnyrn W noTpedutencku
KpeauTu, cknodeH mexay TOC n KnueHta.

,00LWw ycnoBua” ca HacTosLmMTe 06LLM YCOBKS NO PaMKOB
[OroBOpP 3@ MNPEOOCTaBSAHE Ha MNiaTeXHW ycnyrn u
notpebutencku kpeautn. OBLWMTe YCroBKUS ca HepasgesHa
4acT OT paMKOBUSI AOMOBOP.

»,LleHoBa nucra” e usyepnateneH CMUCbK C TaKcuTe W
komucuouute, komto TOC cvbupa ot KnueHta 3a
NPeAOCTaBEHNTE NMATEXHM W OPYr YCRYrM W OTMyCHATUTE
noTpebuTencku KpeauTu No cunata Ha ckmtoyeHus ¢ Knnenta
pamkoB goroeop. LleHoBaTa nucta e HepasgenHa 4acT ot
PaMKOBMS LOTOBOP.

JfnatexHa kapta” € BWZ NepcoHanuavpaH nrnaTexeH
WHCTPYMEHT (KpeauTHa KapTa), u3gageH ot TOC, konto ce
W3MNOM3Ba  MHOTOKPATHO 3@  UAEHTU(MKauMa  Ha
OMPaBOMOLLEHUS  MOM3BATENl  HAa  NMATEXHW  yChyru
(KapTogbpxatens) 1 3a OTganeyeH AOCTbM 4O NnaTexHa
cMeTka W/Mnn [0  KpeauTeH NMMUT, NpeaBapuTeriHo
poroBopeH mexay Knuenta u T®C, u ¢ koinTo morat ga ce
W3BLPLUBAT NMATEXHW W CMPaBOMHM  Onepauun B
CbOTBETCTBME C YCMNOBMSTA HA PAMKOBUS AOMOBOP.
»[OMbNHUTENHA KapTa” e nnaTtexHa KapTa, usgageHa ot
TOC no uckaHe Ha KnueHTta Ha nocoyeHo oT KnueHTa TpeTo
(M3NYeCKo nuue, KOATO Ce M3MOoN3Ba MHOMOKpaTHO 3a
noeHTUUKaLmMa Ha ToBa (PU3NYeCcKo Nuue U 3a oThaneyeH
[OCTbN [0 nnaTexHata cMmeTka Ha KnueHta w/vnu po
npeaBapuTenHo onpenerneH KpeauTeH IUMUT, [LOrOBOPeH
mexay Knuenta n TOC, n ¢ koaT0 mMoraT ga ce W3BbpLuBaTt
NNaTeXHW UK CNpaBOYHM OMepauuMm B CbLOTBETCTBME C
YCIOBUSATa Ha PaMKOBMS [JOTOBOP.

TpaHckapT ®anHeHwbn Copaucuc A

(nopnmc)

sKaproabpxaten Ha AONbNHMTENHa KapTa” € HambilHO
[EeecnocobHO MEeCTHO (DU3NYECKO NULE UMK YyXAeCTpaHeH
rpaxgaHMH C MOCTOSHHO MecToxuBeeHe B Penybnuka
Bbnrapus, Ha koeTo TOC e n3gano JOMbHUTENHA KapTa Mo
nckaHe Ha KnmeHra.

sKapTogbpxaten” e KnueHT w/mnn Kaptogbpxarten Ha
LOMbHUTENHA KapTa.

»[1epCoHanu3auma Ha nnaTexHa KapTta” e 3anucBaHe Ha
nMeTo Ha KaptoabpxaTtens, Kakto U Ha apyru Heobxogumu
[aHHW, BBPXY WH(OPMALMOHHUS HOCUTEN Ha MraTexHara
kapTa.

»IAH" e yeTupuumdpeH nepcoHaneH uaeHTUUKALMOHEH
HOMep, CBbp3aH C BCsKa NnaTexHa kapTa, KOMTO CRyxu 3a
naeHTuduumpaHe Ha KaptogbpxaTtens npu u3BbpLUBaHe Ha
NNaTexH! 1 Opyru onepauuy C nnatexHarta kapta u e Bug
nepcoHanuanMpaHo CpeacTso 3a CUrypHOCT.

“e-MH" e wwecTundpeH nepcoHaneH MOeHTU(UKALMOHEH
HOMep, CBbp3aH C BCsAKa NrnaTexHa kapTa, KOMUTO CRyxu 3a
naeHTuduumpaHe Ha KaptogbpxaTtens npu u3BbpLUBaHe Ha
NNaTeXHW, CNpaBOMHW W ApYr4 Onepauuu C nnatexHaTa
KapTa OT pa3CTOsHWE W e BMA NEepCOHanM3npaHo CPeacTBo
3a CUrypHOCT.

»[lepcoHanu3upaHn cpeacTBa 3a CUIypHOCT ca
NepCcoHanManpaHi XxapakTepucTuky, npegoctaBeHn ot TOC
Ha Kaptogbpxatens 3a LUenute Ha YCTaHOBSBaHE Ha
WOEHTUYHOCTTA MWK YCTAHOBSABAHE HAa aBTEHTUYHOCTTA.
»HaUuMOHaNHU nnaTeXxHu KapTU’ ca nnaTexHn kaptu,
nsgageHn ot TOC Ha 6Gasata Ha CKMOYEH [0roBop C
HauwnoHanHata kapTtoBa cxema Bcard, kouTo ce npuemat Ha
TepMUHanHM yctpoilctea B Penybnuka bBwbnrapus. TOC
n3gaBa HaLMOHaNHW NNATEXHW KapTh OT CegHUTE BUAOBE:
a) Transcard Classic;

6) Transcard Gold.

»MeXayHapoaHW NnaTeXHU KapTu” ca NnaTexHu kapTu,
n3gageHn or TOC Ha Gasata Ha CKMIOYEH [JOroBop C
MexayHapoaHa KapToBa OpraHu3auus, KouTo ce npuemat Ha
TePMUHanHM yctponctBa B Penybnuka Bbnrapus u B
yyxbuHa, o3HayeHn cbe 3Haka ,Mastercard”. TOC u3gasa
CneaHUTE BUAOBE MEXOYHAPOLHW NNATEXHN KapTy:

a) Transcard Mastercard Standard;

6) Transcard Mastercard Gold.

»MexayHapoaHa kaptoBa opraHusauma” e Mastercard
International, ¢ koato TOC wuma cknoyveH AOroBOp 3a

M3gaBaHe Ha  MeXOyHapOAHW  MraTeXHu Kapt ot
CbOTBETHUTE BUAOBE.
~AUrMTanHa nnatexHa Kapta“ e Bug MnaTexeH

WHCTPYMEHT, u3aapeH o1 TOC Ha KapTogbpxatens, KOUTo e
CBbp3aH C nnatexHara cmeTka Ha KnueHTa u Moxe Aa ce
n3nonasa oT KapTogbpxartens ¢ Len nogaBaHe Ha nnaTexHu
HapexgaHns 4pe3 MPUNOXEHUS Ha BBbHLWHKM [0CTaBuMUM,
WHCTanMpaHu Ha MOBWUTHO YCTPONCTBO Ha KapTogbpxarens,
perncTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
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»,BPeMeHeH BUpTyaneH HOMep“ e nnaTexeH WHCTPYMEHT,
CBbp3aH C MexayHapogHa nnaTexHa kapTa, usgageHa oT
TOC Ha KapTogbpxatens, KOUTO MOXe da ce M3nonssa oT
KapToobpxaTtens 3a nogaBaHe Ha nnaTeXHO HapexaaHe 3a
W3MbIHEHME HA NNaTexHa onepauums, CBbp3aHa C KapTara,
ypes BUPTYyanHo TepMuHanHo yctpoicteo MNOC B MHTEpHET.
»l1naTexeH UHCTPYMEHT" e nepcoHanuanpaHo/
NepcoHanuanpaHn yCTpoCTBO/yCTpoicTBa Wi Habop oT
npoueaypw, AOrOBOPEHU MexXAy MOM3BaTeNst Ha MnaTexHM
yCryri U JOCTaBYMKa Ha NaTeXHU YCryru U U3nonasaHu ot
nonseatenss Ha NNaTeXHW yCnyrn € Len nojaBaHe Ha
NNaTeXHO HapexaaHe.

sf1natexHa onepauua” e [OedcTBMe, NpeanpueTo OT
nnateua unu OT HEroBO MMe Wnu OT nonyvatens, no
BHacsHe, NPEXBbPNsSHE WM  TErfeHe Ha CpPeacTsa,
HEe3aBUCMMO OT OCHOBHOTO MPABOOTHOLIEHWE — Mexady
nnareua v nonyyatens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTka Ha nomnyyaTtens nocpeacTBOM edHa Mnu
HAKOMKO MNaTeXHU Onepauun, W3BbLPLUBAHKM MO MnaTexHa
CMeTKa Ha nnateua OT AOCTaBYMKA Ha MNAaTEeXHW YChyrw,
KOMTO BOAW NnaTexHaTa CMeTKa Ha nnaTela, Bb3 OCHOBA Ha
AafeHo 0T NnaTewa HapexaaHe.

»,PEerncTpauMoHeH HOMep Ha nnaTtexHa onepauusa” e
npeaBapuUTeNnHO ONoBeCTEH Habop OT AaHHW WK YHWKaneH
HOMep, MPUCBOSIBAH OT [OCTaBYMKA HA MMATEXHW YChyrw,
KOMTO MO3BONsSBA €QHO3HAYHO  WMAEHTU(MUMPaHE Ha
nnaTexHarta onepauus.

»IINaTeXxHo HapexpaaHe” e BCAKO HapexaaHe OT nnaTeua
WNW nonyyaTens KbM [OCTaBYMKA Ha MAATEXHU YCnyru, C
KOeTO Ce pasnopexaa W3MbMHEHWETO Ha nnaTexHa
onepaums.

Jfnareu e (u3n4ecko WK KPULUYECKO NULE, KOEeTOo €
TUTYNSP Ha NnaTexHa CMETKa M pasnopexaa U3MbHEHNETO
Ha NaTeXHO HapexgaHe No TasW CMETKa, a Korato nuncea
nnaTexHa CMeTKa - OM3MYECKO UM KOPUANYECKO TULE, KOETO
[aBa NnaTexHo HapexaaHe.

Jfonyyaten“ e (U3M4ECKo WNM  KPUOMYECKO Nuue,
ONpeseneHo KaTo KpaeH nonyyarten Ha cpeacTsa, KouTo ca
NpPeAMET Ha nnaTexHa onepauus.

»linaTexHa cmeTka” e cMeTka, BogeHa ot TOC Ha uMeTo Ha
KnueHTa, u3non3saHa 3a M3MbIHEHWETO HA NMATEXHM
onepauuu.

»MexayHapoaeH Homep Ha GaHkoBa cmetka (IBAN)” e
YHUKaneH uaeHtudmkartop, ¢ konto TOC 0603HayaBa BCska
nnaTexHa cMeTka Npu OTKPUBAHETO iA.

»YHUKaneH wmpgeHtTudukatop“ e kombuHaums ot 6Gykswm,
uncpn mnnm  cumBonM, cboblieHa OT  JocTaBuMka Ha
NNaTeXHU YCNyr Ha Non3BaTeNs Ha NNaTexHW yCyru, KOSTo
TpsibBa Oa ce NpeaocTaBu OT MON3BaTeNs Ha MNaTeXHW
ycryru npy M3MbAHEHWE Ha NraTexHa onepauus, 3a Aa
MOXEe efHO3Ha4HO Ja Ce YCTaHOBW APYrusT MonssaTen Ha
NNaTeXHU YCRyr U/Mnn HeroBata nnaTexHa CMeTKa.
»Banbop” e gartata, Ha kosTo TOC e AMbXHO 4a 3adbIKu
WNW 3aBepu NnaTtexHaTa cMeTka Ha KnueHra.
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»AbNroTpaeH HOCUTEN” € BCEeKN WHCTPYMEHT, KOMUTO
no3BonsBa Ha KnueHTta fa CbxpaHsiBa agpecupaHa [o Hero
WHhOPMaLMS NO HaYMH, JOCTBMEH 3a NOcneaBallyn CrnpaBky,
3a nepuwod, [AOCTaTbyeH 3a LUennWTe, 3a KOUTO €
npegoctaBeHa  MHQopMauuaTa, M KOWTO  NO3BOMNsIBa
HEMPOMEHEHO  BBL3NPOM3BEXOAHE  HA  CbXpaHeHaTa
WH(opmaums. 3a  ObAroTpalHW  HOCUTENW Cce  cmsiTaTt
pasneyaTku OT YCTPOWMCTBA 3a pa3rneyaTBaHe Ha U3BMNEYEHUS
no cmetku, aucket, CD-ROM, DVD, kommioTbpHK TBHPAM
AMCKOBE, Ha KOWTO MOXE [a Ce CbXpaHsBaT €neKTPOHHM
CbOOLLEHMS, MHTEPHET CTPaHWLM, KOUTO Ca AOCTHIMHM 3a
nocrneaBallyn CrpaBku, 3a CPOK, AOCTATbYEH 3a LENUTe Ha
WH(opmaumsTa " no3sonsBaL HEeNpPOMEHEHOTO
Bb3NPOU3BEXIAHE Ha CbXpaHeHaTa HGopMaLms, 1 apyru.

4/HTepHeT cTpaHuua Ha TPC” e MHTEepHET cTpaHuua,

cobctBeHoct  Ha  TOC, ¢ enekTpoHeH  agpec:
www.transcard.bg
sAHTepHeT npodwmn“ e uHaMBMOYyaneH pasgen Ha

KapTogbpxatens B paMKuTe Ha WHTEPHET CTpaHuuata Ha
TOC, poctbneH camo 3a Kaptogbpxatens, cnyxew, 3a
nonyyaBaHe Ha npegocTaBeHata oT TOC uHGopmauus
OTHOCHO NnaTexHWTe onepauuu, nonyvyaBaHe Ha MeCEYHM
N3BNEYeHNs 1 apyra UHopMaLms, MHULMMPaHe 1 AaBaHe Ha
cbrnacve 3a U3BbpLIBAHE HA ENEKTPOHHW NNaTexHM
onepauuu, U3BbPLUBAHE Ha CPABOYHK 1 APYTU HENNATEXHM
onepauum, 3asBsiBaHe Ha JOMbIHUTENHU YCAYrU U 33 Apyri
crnomaratesiHt QyHKLMK.

»1ranscard Mobile“ e mobunHo npunoxenue, paspaboTeHo
oT T®C, cnyxewo 3a nonyyaBaHe Ha NpeaocTaBeHaTa OT
TOC wHGopmMauMs OTHOCHO — MNATEXHUTE  onepauuw,
nonyyaBaHe Ha MeCeYHu U3BNEYEHNS U Apyra UHGopMaLms,
WHWLUMMpaHe W [aBaHe Ha Cbrnacke 3a W3BbpLUBaHE Ha
ENEKTPOHHU  MNaTeXHU — onepauuu, W3BbpPLIBAHE Ha
CNPaBOYHM M JpYrU HenmnaTexHu onepauuu, 3asBsiBaHe Ha
LOMBIHUTENHW YCNYTU W 33 OpYrn CrioMaraTenHn qyHKUuM.
KapTogbpxatenar Moxe ga uHctanupa Transcard Mobile Ha
NPUTEXaBaHO OT HEr0 MOBUIHO YCTPONCTBO, PErNCTPUPaHO B
WH(opmaumoHHaTa cuctema Ha TOC. WHctanupaHeto Ha
Transcard Mobile ce wn3BbpwBa MO HauMH, OCUrypsBaLly
YHUKanHa W cUrypHa Bpb3aka Mexay MOOUHOTO NpUnoXeHue
W nputexasaHoto  oT  Kaptogbpxatens — MoBurHo
YCTPOWCTBO, PEr1cTpupaHo B MHPOPMaLIMOHHATa CucTeMa Ha
ToC.

»ENEKTPOHeH npodun” e WHTEPHET npodun  u/mnm
MobunHo npunoxenune Transcard Mobile, nHcTanmpaHo Ha
MOBWITHO YCTPOMCTBO, MpuTexaBaHo oT KapToabpxatens u
perncTpmpaHo B MHopMaumoHHaTa cuctema Ha TOC.
s1epMUHanHo yctpoictBo ATM (Automated Teller
Machine)“ e ycTporCTBO 3a TerneHe u/unmu BHacsHe Ha napu
B 6poi, nnaljaHe Ha YCnyru, W3BbPLWBAHE Ha NPEBOAM
MeXZy NaTexHN CMETKW W Ha CPABOYHW W APYTA MAaTEXHM
W HEMnaTeXHU onepawum.

s1epmuHanHo yctpoucteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOeTo Ce M3BbPLUBAT NnaliaHe Ha CTOKM U1
ycrnyr, CrmpaBoOYHM W OPYrU NNaTexHW W HennaTexHu
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onepaumu Ypes U3Non3BaHe Ha NnaTtexHa unu npegnnareHa
KapTa.
»BupTyanHo TepmunanHo ycrpouctso MOC (Virtual POS
Terminal)“ e nornyeckm OedUHUPAHO  TEPMMUHAIHO
yctpoinctBo MOC, ype3 KOeTo Ce W3BbLPLIBAT MPEBOAW MO
NNaTeXHU CMETKW, NMaLlaHe Ha CTOKM W YCMyru, CNPaBOYHM 1
APy NNaTeXHW U HeNnaTexHW onepauun Ype3 WHTEPHET,
TepMuHanHm yctpoictea ATM unn umndposm TenedoHu npu
WU3Mon3BaHe Ha NnaTexHa Unu npegnnateHa kapTa B peXum
OHNanH.
»,KOHTaKTHO nnawaHe” e HauMH 3a W3BbLPLIBAHE Ha
NNaTexHn onepauun Ypes nnaTexHa kapta Ha TepMUHANHO
YCTPOWCTBO, MPW KOWTO KapTata ce MocTaBf B KapTOBUS
yeTeL Ha TEPMUHANHOTO YCTPOMCTBO.
»,DE3KOHTAaKTHO nnawaHe” e HauMH 3a M3BbPLUBAHE Ha
NNaTeXHW onepaum Ha  TePMUHaNHO  YCTPOMCTBO,
no3BONsBaLLO0 OE3KOHTAKTHWM NnaTeXHW onepauun, 4pes
nnaTexHa kapta C floroto 3a 6e3KOHTaKTHW NnallaHus unu
ypes auruTanHa nnatexHa kapTta, Npu KOWTO nnaTexHaTa
kapTa unuM MOBMNHOTO YCTPOCTBO Ha KapTogbpxartens, Ha
KOETO e MHCTanMpaHo NPUNOXeHWe Ha BbHLUEH JOCTaBYMK 3a
nnawjaHe C aurutanHa kapta, ce fobmmkasa [0 YKasaHOTo
MACTO Ha TEepPMWHAmNHOTO YCTPOMCTBO, KaTO YCMELWHOTO
W3BBPLUBAHE Ha NNaTexHaTa onepauus ce NOTBbPX4aBa OT
TEPMUHAMHOTO YCTPOCTBO UMM NPUNOXEHWNETO Ha BBHLUHUS
[OCTaBYMK.
»JIMMUTK 3a OE3KOHTAKTHM NnawaHna” ca MakcumanHuTe
CYMW 32 €HOKpaTHO 6E3KOHTaKTHO NnaLlaHe v 3a nopeauua
0T 6E3KOHTAKTHM NnalyaHus, onpeaeneHn oT CbobpaxeHus
3a curypHocT ot TOC n JocTaBuMKa Ha NNaTeXHW YCryru,
obcnyxBsall, TEpMUHANHOTO YCTPOWCTBO.
»3aAbN00YEHO YyCTaHOBABaHe Ha WAEHTUMYHOCTTAa Ha
Kaproabpxartena (3YUK)“ e npouenypa no ycraHoBsiBaHe
Ha WOEHTUMYHOCTTA, KOATO € paspaboTeHa Mo HauuH, KOWTO
3alMTaBa MOBEPUTENHOCTTA Ha JaHHWTE, U KOSTO BKIHOYBA
W3MOM3BaHETO Ha ABa WK NoBeYe OT CREeAHUTE HE3aBUCUMM
enemMeHTH:
a) 3HaHWe — HelLwo, KOeTo caMo KapToabpaTensT 3Hae:
e [IMH;
o e-IWH;
e  KOZ 3a OTKIOYBaHe Ha MOBUITHO YCTPOWCTBO;
e  [pYyr1 UHAWBUAYANHM CTATUYHU Naponu;
0) nputexaHue — Hewo, KoeTo camo KapTtogbpxaTensr
npuTeXaBa:
e SIM-kapTa, cBbp3aHa ¢ MOBUreH TenedoHeH HoMep
Ha KapTogbpxaTens, npuTexaHWeTo Ha KOsSTO ce
[0Ka3Ba ype3 BbBexaaHe oT Kaptogbpkatens Ha
€AHOKpaTHK kogoBe, uanpatlaru ot TOC upes SMS;
e MOBUNHO  ycTpoicTBO  Ha  KapTtogbpxarens,
perucTpupaHo B MHGOPMaLMOHHATa cuCTeMa Ha
T®C, Ha KOeTO Ce CbxpaHsiBaT B KpUNTMpaH BUG

nepcoHanuanpaHn  cpefctBa 3@ CMIYPHOCT,
CBbp3aHW C AurWTanHa nnatexHa kapTa Ha
Kaptogbpxatens;

TpaHckapT ®anHeHwbn Copaucuc A
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e MobunHo npunoxexne Transcard Mobile, cBbp3aHo
ype3 YHUKarHa W CurypHa Bpb3ka C MOBUIHO
YCTPOWUCTBO, MpuUTEXaBaHO OT KaptogbpxaTtens w
perncTpupaHo B MHOPMaLMOHHaTa CcucTeMa Ha
ToC;

e NnaTexHa kapTa C Yun, NPUTEXAHUETO Ha KOSTO Ce
[0Ka3Ba Ypes3 nocTaBsHETo 1 0T KapToabpxarens B
KapToB yeTeL;

* [pyru;

B) xapakTepHa OCOBGEHOCT — Hello, KOETO XxapaKkTepuaupa
Kaptogbpxatens — (GMOMETPUYHM  XapakTepuCTWKM  Ha
KapTogbpxatens, kato npbCTOBM OTMeYaTbly, reomMeTpus
Ha MLETO 1 Apyri).

HapyllaBaHeTO Ha HAKOM OT He3aBUCUMMUTE ENEeMEHTU He
BNMSie Ha HAAeXOHOCTTa Ha OCTaHanuTe.

~Kpeaut” e notpebutencku kpeaut, otnycHat ot TOC Ha
KnueHTa BbB Bpb3ka C M3MbIHEHUMETO Ha MnaTexHa
onepaumsl, Mpy YCNoBMsATa Ha CKIOYEHNS PaMKOB 4OrOBOP.
,O0LY pa3xog no KpeauTa 3a KnueHTa” ca BCuuku pasxoau
No KpeauTa, BKIIOYMTESTHO JIMXBU, KOMWUCMOHWU, TakCu W
BCWYKM OpYyrM BUOOBE pasxodW, NPSKO CBbP3aHM C
noTpebuTenckus KpeauT, KOUTo ca u3BecTHn Ha TOC u kouto
KnueHTsbT 3aabrmkuTenHo Tpsbea ga 3annatu.

,00Wa cyma, Abmkuma ot KnueHta” e cbopbT OT
MakcuManHus pasmep (MMMKT) Ha Kpeguta W obwwte
pasxoay no kpeauta 3a KnneHta, u34ncneH kbM MOMEHTa Ha
CKIMIOYBaHE Ha paMKOBMS [OrOBOP, NpW  [OMYyCKaHWATa,
NOCOYEH B paMKOBWS JOTOBOP W 0BLLMTE YCrOBYS.

»JINXBEH MPOLEHT NO Kpeauta” € NUXBEHWST MPOLEHT,
n3pa3eH Kato (puKcuMpaH NPOLEHT, KOWTO ce npunara Ha
roAMLHa OCHOBA KbM CyMaTa Ha YCBOEHUS KpeauT.

»I OQMILEH NpOLEHT Ha pa3xoaute no kpeauta (FMP)”
nspasssa obwute pasxogu no kpeguta 3a Knuewra,
HaCTOALLW 1N BbAELLM, M3PA3EHN KAaTO rOANLLEH NPOLIEHT OT
MaKCUManHWs pas3mep (MMMUT) Ha NPesoCTaBeHUs KpeawT.
FOAMIIHMAT MPOLEHT Ha pasxogute no kpeguta ce
M34MCnsiBa KbM MOMEHTA Ha CKMKOYBaHE Ha PaMKOBWS
[0roBop no ¢opmyna, nocodeHa B [lNpunoxeHne Ne1 Kbm
3akoHa 3a noTpebuTENCKNS KpeauT, KaTo ce B3eMaT npeasua
[OMbMHUTENHUTE  [OMYCKaHWs, MOCOYEHUM B  PaMKOBMS
[0roBop ¥ 06LWuTE YCroBms.

»~MWHUManHa noracutenHa BHocka no kpegut (MINB)” e
cbop oT:

a) HenoraceHoTo  MpEeBULEHWe Hag  [OTOBOPEHUS
MaKcuManeH pasmep (MMMUT) Ha KpeauTa KbM Kpas Ha
KaneHaapHus mece;

6) cymaTa Ha BCWUYKM HAYUCIIEHW CbIMACHO LieHOBaTa nucTa
W HennaTeHn Takcu 1 KOMUCUOHW KbM Kpasi Ha KaneHaapHus
Mecel;

B) Ab/MKUMUTE NNUXBW NO KpeanTa KbM Kpasi Ha KaneHaapHus
MeceL;

r) cyma, paBHa Ha 1% OT HernoraceHata KbM kpas Ha
KaneHaapHUst Mecel rnaBH1La no kpeauta.
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,OOLWO 3aabkeHne no kpeaut” e cbop oT:
a)  HernoraceHoTO  MpeBULIEHWe  Haj
MakcumaneH pasmep (MMMWUT) Ha KpeauTa;

6) HenoraceHaTa rnaBHULa Mo KPEAUTa;

B) CyMaTa Ha BCUYKM HAYMCNEHM CbIMAacHO LieHoBaTa fincTa u
HennaTeHn Takcu 1 KOMUCHOHM;

r) ObIKUMUTE NIUXBU MO KpeauTa.

“MeceyHo u3BneveHune” e MHopmauus, npeaocTaBsHa ot
TOC Ha KnueHTa BEOHBX MECEYHO Ha XapTWeH Wnu apyr
OBITOTPAeH HOCUTEN, KOSATO ChbpXa Hal-Marko CnegHoTo:
a) HgopMaLms 3a BCUYKM NNATEXHM OnepaLym, U3BbpLIEHN
npe3 KaneHaapHUs MeceL, KakTo crnepsa:

e DEruMCTpauMOHEH HOMep, BWA Ha
onepaums U JaHHW 3a nosyyatens;

e CTOWHOCT Ha MnaTexHarta ornepauus, u3paseHa BbB
BanyTaTa, NOCOYEHa B NNATEXHOTO HapeXaaHe;

e CTOWHOCT Ha MnaTexHarta ornepauus, u3paseHa BbB
BanyTaTa, B KOSTO € 3aAbIlKeHa nnaTexHata cMeTka
Ha KnueHta, wu3uncneHa no 0oBMeHHMs  Kypc,
usnon3gaH or TOC Ha 0aszata Ha exeaHEeBHO
onpegensHUTE 0T CbOTBETHATa  MEXAyHapoaHa
KapTOBa OpraHu3aLns 0bMeHHM KypcoBe;

e [aHHM 33 pa3mepa Ha BCUYKM TaKCW W KOMWUCUMOHMW,
ObmkuMn 0T KnveHTa BbB Bpb3Ka C NnaTexHarta
onepaums;

e [aTa M yYaCc Ha
HapexgaHe;

e BanboOp Ha 3aAbilKaBaHe Ha NnaTexHaTa CMeTKa Ha
Knuenta.

6) pasmep Ha nuxeute, Hauucnewn ot TOC npes
KaneHaapHUs MeceL, no nonssanuTe oT KnuexTa kpeaunTy;

B) pasMep M BUA Ha BCUYKM TaKCU U KOMUCWUOHM, HAYMCTIEHM
oT T®C npe3 kaneHgapHUsi Mecel CbIMacHO paMKOoBMS
[0rOBOp;

) obuw, pasvep W KpaeH CPOK 3a noracsBaHe Ha
MWHUMamHUTE MOracUTENHW BHOCKM MO BCWYKM KPEauTH,
ycBOEHM 0T KnneHTa KbM Kpasi Ha kaneHaapHus mecel;

[) pasmep Ha OOLOTO 3adbIDKEHME MO BCUYKM KpeauTy,
HenoraceHu ot KnneHTa, KbM Kpasi Ha KaneHaapHus MeceLl;
e) obw, makcumaneH pasmep (00W, NUMWUT) Ha BCUYKM
kpeautu, otnycHath oT TOC Ha KnueHta cbrnacHo
CKITHOYEHUSI PAMKOB [JOrOBOP;

) NNXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHata cMeTka Ha KnueHTa;

n) BIC kog Ha TOC.

[I0rOBOPEHMst

nnaTexHara

nony4aBaHe Ha MNIIATEXHOTO

Il. NIPEAMET

YUn. 2. Hacroswmute obwm ycrnoBus  ypexgat
B3auMooTHoLLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. u30aBaHeTO, NpedoCTaBsAHETO U MON3BaHETO Ha
NnaTexHu kapTv W Apyru  NodobHM  nnaTexHu
WHCTPYMEHTH,;

2. OTKpUBAHETO, OOCMYXBAaHETO W 3aKPUBAHETO Ha

TpaHckapT ®anHeHwbn Copaucuc A
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nnaTexHa cmeTka;

W3BbPLUBAHETO Ha NIATeXHU U APy onepaLuy;

4. ycBOSIBAHETO, MOM3BaHETO W MOracsiBaHETO Ha
noTpeBbUTENCKM KpeauTn, OTnycHaTi Ha KnneHTta BbB
BPb3Ka C U3MbIHEHUETO Ha NNATEXHN onepaLym.

w

. MNATEXHWU KAPTW, NWH U E-NWH

Un. 3. (1) TOC wu3gaBa HauuoHanmHM W MEXOYHaPOLHM
NNATeXHN KapTh N0 CMUCHIIA Ha HacToALWMTE 0bLLYM yCroBKs
Ha 6asaTa Ha 3asBfeHMe OT HaMmbIHO AEeCnoCobHO MECTHO
(U3NYECKO  NULe WKW YYXKOECTPaHeH rpaxgaHuH ¢
NOCTOSHHO ~ MecToxuBeeHe B Penybnuka Bwbnrapus,
HaanexHo nombiHeHo no obpasey Ha TOC, n pamkos
[0roBOp, CKtoYeH ¢ KnuneHTa.

(2) TOC cu 3ana3Ba nNpaBOTO [a OTKaxe W3[aBaHeTo Ha
nnaTexHa kapta no nogaaeHo 3aseneHve 6e3 Aa nocousa
OCHOBaHuWsATa 3a ToBa.

Un. 4. (1) TOC npepoctassa nnatexHata kapta Ha KnueHra,
3ae[HO CbC 3aneyataH nnuk, coabpxaly MAH n e-MAH.

(2) Mpu nonyyaBaHe Ha nnaTexHarta kapTa W 3aneyaTaHus
nvk ¢ MAH u e-NMWAH, KnueHTbT npoBepsiBa LienocTTa Ha
NMKa W CpaBHABa OTneyaTaHaTa 4acT OT HOMepa Ha
nnaTexHata kapta B nnuka ¢ MMH u e-NMAH n cboTBETHUTE
Uncpn OT HOMepa BbpXy NuueBaTa CTpaHa Ha nnaTexHaTta
kapTa.

(3) MNpu cvoTBeTCTBME MexOy HOMepa, OTnevaraH Ha
nuueBaTta CTpaHa Ha nnaTtexHata kapTa W TO3u, NMOCOYEH B
nmvka ¢ MWH wn e-NIWH, KnueHtsT ce noagnucea Ha
obpaTHaTa CTpaHa Ha nnaTexHata kapTa BbpXy NoneTo 3a
OTOPW3MPaH MOAMNUC W MOTBbPX4ABa MOMy4aBaHETO Ha
nnatexHata kapta u nnuka ¢ MAH n e-NMWH ¢ noanuca cu B
CbOTBETHUS NPUEMO-NpeaaBaTesieH NPOTOKON.

(4) TMpu HecboTBETCTBME MEXAY HOMEpa, OTnevataH Ha
nuuesata CTpaHa Ha nmnaTexHaTa kapTa W TO3W, MOCOYEH B
nnvka ¢ MAH n e-MNH, kakTo v npu HapyweHa LAnoCT Ha
nnuka, KnueHTbT oTkasBa npuemaHeto um, a TOC ce
3aAbikaBa da usgage 3a cobcteHa cmetka B 10—aHeBeH
CpOK HOBa nnaTexHa kapTa ¢ Hosw [MUH n e-MUH.

(5) TOC akTvBMpa NnaTexHaTa kapTa cneg noanuMcBaHeTo ot
ABETE CTPaHW Ha Npuemo-npeaaBaTesiHis NpoToOKoN Mo an.d.
Un. 5. TOC n3paBa nnaTexHn KapTu CbC CPOK Ha BanuAHOCT
3 roguHW, NOCOYEH Ha fnuueBaTta CTpaHa Ha nnaTexHaTa
kapTa.

Un. 6. (1) MnaTexuute kaptu, npendaagenm ot TOC nopaaw
W3TUYaHe Ha Cpoka no 4. 5 ce npegasaTt Ha KnueHta no
npoweaypaTta, onucaHa B un. 4.

(2) Mpw NpeusaaBaHe Ha HaUMOHAMHUTE U MeXOyHapO4HUTE
NNaTeXHW KapTW nopagu W3TUYaHe Ha cpoka no 4i. 5
pevcteawumte MNH un e-NMNH ce 3anassat, nopagun KOETO B
Tesn cryyaum Ha KnueHta He ce npegasa HoB nnuk ¢ MAH v
e-lMNH.

Un. 7. (1) KnueHtsbT MOXe Aa noucka oT TOC m3aasaHe Ha
HOBa NnaTexHa kapTa npeau W3Th4aHe Ha cpoka no Yn. 5 B
cnegHuTe cryyau:

KnueHT:

(noanuc)



1. MpW yHULLOXaBaHe WMNW MOBPEXAaHe Ha nnartexHara
KapTa;
2. npu  3arybeaHe, kpaxba, npucBOsiBaHe
Hepa3pelueHa ynoTpeba Ha nnaTexHara kapTa.
(2) B cnyyante no an. 1 TOC n3gasa HOBa nnaTtexHa kapTa
CbC CPOK Ha BanuaHocT no yn. 5 ¢ Hoeu MNH u e-MNH, a
KnueHTBbT 3annalla Takca CbriacHo LeHoBaTa nucTa.
Un. 8. (1) KnnentsT Moxe pa noucka o1 TOC u3aasaHe Ha
Hou MH v e-MNNH nopaan 3abpaBsiHe Ha geicTBawuTe.
(2) B cnyyamte no an. 1 TOC m3gasa Hosm [MNH v e-IMNH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTa nucTa.

nnm

IV. AOMBNHUTENHU KAPTU

Yn. 9. (1) Mo uckaHe Ha KnueHta TOC moxe ga wsgage
[OMBMHUTENHN KapTW Ha MECTHO (DU3MYECKo nuue unu
qyXOecTpaHeH rpaXhaHuH C MOCTOSHHO MECTOXMBEEHe B
Penybnuka bunrapus.

(2) TOC cu 3ana3sa npaBoTO Aa OTKaXe W3gaBaHETO Ha
LOMbMHUTENHM KapTy Nno uckaHe Ha KnuenTta 6e3 ga nocoysa
OCHOBaHMsATa 3a ToBa.

(3) DombnHuTENHAaTA KapTa € OT Cblust BUA, KaTO OCHOBHATa
nnaTtexHa kapTa Ha KnueHTa, u e cBbp3aHa KbM nnaTexHara
cmeTka Ha KnuenTa.

(4) DombnHutenHata kapTa € C WHOMBMAYaneH Homep U
naamsuayanym NAH v e-NMAH.

UYn. 10. (1) T®C npenoctaBs [ombiHATENHATa KapTa W
3anevatanns nivk ¢ MAH n e-NIWH Ha KnueHTa cbrnacHo
npoueadypata no un. 4, a KnueHTbT ce 3agbnxasa fa
npenaae Ha KaptogbpxaTens Ha AOMbMHUTENHaTa KapTa.
(2) Mpeon npefaBaHETO Ha [OMbMHWTENHaTa Kapta U
3anevatanua nnuk ¢ NMAH n e-NMNH KnneHTtsbT ce 3aabikasa
[a 3ano3Hae Kaprogbpxarens Ha JOMbIHUTENHATa kapTa C
npaBunata 3a non3BaHe Ha [AOMbHUTENHATA KapTa
CbIMacHO paMKOBMSI AOTOBOP W 0BLMTE YCROBNS.

Yn. 11. (1) KnueHTbT HOCKM OTFOBOPHOCT 3a BCUYKM
LEUCTBUSA, NNATEeXHU U ApyrM onepauuu, W3BbPLUEHU OT
KapTogbpxatens ¢ JOMbIHUTENHATA KapTa, KakTo ako Te ca
W3BBPLLEHM OT camust KnueHr.

(2) C pombnHuTENHaTa KapTa MoraT Aia ce yCBOSBAT KpeauTu
[0 06Wwms MakcumaneH pasmep (0bwms nMmuT), onpeaeneH
B pamkoBus gorosop mexagy T®C u Knuewta, unn go no-
ManbK NMMUT, onpegeneH oT KnueHTa 3a ycBosiBaHe 4pes
[OMbHUTENHATA KapTa.

(3) Bcuukn rmaBHWALM U NUMXBU MO KPEAUTUTE, YCBOEHWU B
pesynTaT Ha W3BbpLIBAHE Ha MraTexHu onepauuu C
[OMbMHUTENHATA KapTa, ce Abfxar oT KnueHTa, nowckan
W3[aBaHeTo Ha AOMbMIHUTENHATa KapTa.

(4) Bcuyky Takeu M KOMUCMOHM MO OnepaLuu, U3BBbPLUEHN C
[OMbMHUTENHATA KapTa, ce Abixar oT KnueHTa, nowckan
W3[aBaHeTo Ha AOMb/IHUTENHATa KapTa.

Un. 12. (1) KapTogbpxaTtensaT Ha LOMbHWTENHaTa KapTta
nMa npaBo pga noucka or TOC 6nokupaHe Ha
[OMbIIHUTENHaTa kapTa nopaau u3rybsaHe unum oTkpagsaHe.
(2) KnueHTbT MOXe Oa noucka GriokupaHe u aeakTuBMpaHe
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Ha JOMbIHUTENHATa KapTa, n3gageHa no Heroso uckaxe, bes
cbrnacueTo Ha Kaptogbpxatens Ha JOMbAHUTENHATa KapTa.
(3) Camo KnueHTbT MOXe fa nowucka u3gaBaHe Ha HOBa
AonbnHuTenHa kapta uunu Hosu MH n e-NMWH, cebp3ann ¢
Hesl, N0 peaa Ha un. 7 mun. 8.

(4) [HombnHuTenHata kapta Ce  [eakTuBupa  npw
npekpaTsBaHe Ha NpaBOTO Ha MON3BaHe Ha OCHOBHATa
nnaTexHa kapTa Ha KnueHra.

V. OPYITY NNATEXHW UHCTPYMEHTWU, CBP3AHU C
KAPTHU

Un. 13. (1) Mo uckaHe Ha Kaptogbpxatens TOC moxe ga My
n3gage AuruTanHa nnatexHa kapTa OT cbljata Kateropus
Cbe 3Haka ,Mastercard”.

(2) MNMopaBaHeTo Ha uckaHeTo Mo an. 1 w n3gaBaHeTo Ha
QUrMTanHaTa nnaTexHa kapta Ce  W3BbpliBa  4pes
MobunHoTo npunoxeHue Transcard Mobile, HcTanupaHo Ha
MOBWMHO YCTPONCTBO Ha KapToabpxaTens, pernctpupaHo B
WH(opMaLmMoHHaTa cuctema Ha TOC.

(3)TOC cv 3anasBa NpaBOTO Aa OTKAaXE M3AABAHETO Ha
QUruTanHa nnatexHa kapta Ha Kaptogbpxartens 6Ge3 ga
nocoYBa OCHOBaHWSATa 3a TOBa.

(4) 3a pa ce ocurypu Bb3MOXHOCTTA 3a MOAaBaHe Ha
NNAaTeXHN HapexaaHus 4pe3 MPUNIOKEHUS Ha BBHLLHM
[OCTaBYMLM, WHCTanNMpaHM Ha MOBWMHO YCTPOMCTBO Ha
Kaptogbpxatens, e Heobxogumo KapToabpxatenar pna
perucTpupa gurvtanHata Cu  kapta B CbOTBETHOTO
NPUMOXEHNe Ha BBHLUHUS JOCTaBYMK.

(5) Peructpaunata Ha gurutanHata kapta no an. 4 ce
N3BbPLUBA Ype3 MoOMNHOTO npunoxeHue Transcard Mobile n
NPUNOXEHNETO Ha BBHLIHWA [OCTaBYMK, KaTo Ce creasaTt
yKa3aHusiTa Ha ABETE NPUMOXEHUS.

(6) 3a M3MbIHEHWE HA NNATEXHM ONepaLumn, HapeaeHn Ypes
QUruTanHata kapTa, ce 13nonssaT CpeacTBaTa, HanuyHu no
nnatexHata cmetka Ha KnuveHta w/unm cpegctBa oT
kpeautu, otnycHatn ot TOC B CLOTBETCTBME C PaAMKOBMS
[0rOBOP M HAaCTOALLMTE 00K yCroBws.

(7) Tpn nopaBaHe Ha MNNATEXHU HapexgaHus 4pes
QUruTanHa kapTa, peructpupaHa B NpuioXeHne Ha BbHLLEH
AOCTaBYMK, WHCTanMpaHO Ha MOBWHO YCTPOWACTBO Ha
KapTogbpxatens, KapTogbpxatenst nonaea
nepcoHanuavpaHn CPeACcTBa 3a CUTYPHOCT, OCUTYPEHU Ypes
CbOTBETHOTO MPUIIOKEHWE, KaTO MPOMEHEH HOMep Ha
QUrUTanHata KapTa, WHOMBMAYaNHW CTATUYHW  NAponu,
npunaraHe Ha BUOMETPUYHN XapaKTEPUCTUKNA 1 APYTU.

(8) Mo Bcako Bpeme KaptogbpkaTenst Moxe [Aa
AeperucTpupa  AurWTanHata  nnaTtexHa  kapta  OT
CbOTBETHOTO MPWUMOXEHWE Ha  BBHLIHMS  [AOCTaBYMK,

WHCTanMpaHo Ha MOBUHO YCTPONCTBO Ha KapToabpxaTens.
Un. 14. (1) Mo nckaHe Ha KaptogbpxaTten ¢ MexayHapogHa
nnatexHa kapta, TOC moxe fa My u3gade BPEMEHEH
BMPTYyarneH HOMep, CBbP3aH C MexZyHapoAHaTta nraTtexHa
kapTa.

(2) MopaBaHeTo Ha uckaHeTo Mo an. 1 W W3gaBaHETo Ha

KnueHT:

(noanuc)



BPEMEHHWS  BUPTyareH HOMep Ce W3BbpLIBA
€NeKTPOHHKS Npocun Ha KapTogbpxatensi.

(3) Mpv nopgasaHe Ha uckaHeTo no an. 1 Kaptogbpxatensr
onpegens:

1. Cpoka Ha BpeMeHHUs BUPTyaneH HOMeEp;

2. CcymaTa Ha nnaTexHata onepauus, U3MbiHEHNETO Ha
KoATo MOXe Aa 6bhe HapedeHO Ype3 BpeMeHHUs
BMpTYyaneH HOMep, NpW CrnasBaHe Ha CbOTBETHUTE
OnepaLyMoHHM IMMUTM, NOCOYEHM B LieHOBaTa NKCTa.

(4) TOC cu 3anasBa nNpaBOTO Aa OTKaXe WM3AaBaHETO Ha
BPEMEHEH BUpTyaneH Homep Ha Kaptogbpxatens 6es3 ga
nocoYyBa OCHOBaHWSATa 3a TOBa.

(5) 3a u3nbnHeHWe Ha MnaTeXHUTE onepauuu, HapeaeHu
ypes BPEMEHHWTE BWUPTyanHW HOMepa, Ce W3nonsgar
cpefcTeaTa, HanuyHW No nmniaTtexHara cMeTka Ha KnueHTa
wwnn cpedctBa 0T  kpeauTn, otnycHatm ot TOC B
CbOTBETCTBME C PaMKOBWSI [OTOBOP U HAcTosALMTE 06LM

Ypes

yCroBus.
(6) TMpu un3gaBaHeTO W MON3BAHETO HAa BPEMEHHUS
BUPTyaneH HOMeEp Kaptogbpxatensr nonsea

nepcoHanuanpaHn CpeacTBa 3a CUIYPHOCT, OCUrypeHu Ot
TOC, kaTo NMPOMEHEH HOMep Ha CBbp3aHaTa MnatexHa
KapTa, WHAMBMAYArNHM CTATUYHW NaponM, Ee4HOKPaTHM
KodoBe, npunaraHe Ha OMOMETPUYHM XapaKTEPUCTUKM W
Apym.

(7) Mo Bcsko Bpeme KaptogbpxaTenar Moxe fda aHynupa
(u3Tpue) BpeMeHHMs BUPTyaneH HOMEpP Ype3 eneKkTPOHHMS
Cu npodpmr.

VI. 3ALUUTHU MEPKU NPU NON3BAHE HA MNATEXHA
KAPTU U APYTU NNATEXHA UHCTPYMEHTW,
CBBbP3AHU C KAPTU

Yn. 15. KaprogbpkatenaT ce 3agb/kaea Aa nasu
nnaTexHata kapTa C rpuxata Ha JoObp CTONaHWH U Aa S
nonsega camo B CbOTBETCTBME C YCIOBMSTA HA PaMKOBYS
[oroBop ¥ obwute ycnoBWs, KaTO B3EME  BCUYKM
HeobXOOMMWM  Mepkn  cpelly  HelHoTo  3arybBsaHe,
YHULLOXaBaHe, MOBPEXAaHe, KakTo W CpeLly Yy3HaBaHe Ha
AaHHK, 3an1caHn BbPXY naTexHarta kapTa, OT TpeTu nuua.
Yn. 16. (1) KapTogbpxaTtenar € AMbXeH cnef nonyvyaBaHe
Ha nnaTexHaTa kapTa da NpeanpueMe BCUYKA Pa3yMHM
[ENCTBMS 3a 3anasBaHe Ha HeWHWTe NepcoHanM3vpaHu
cpefctBa 3a curypHoct, B ToBa uucno [MNH wu e-TMNH,
BKMKOYMUTENTHO Aa HE M CbobLLaBa Ha HUKOrO, [a He 3anucBa
KakeaTo U fa e MHopMaLyms 3a Te3n CPeACTBa 3a CUrypHOCT
BbpXy MraTexHara kapta M [a He CbXpaHsBa TakaBa
WH(hOpMaLMs 3aefHO C nnaTexHaTa kapTa.

(2) Kaptogbpxatenst moxe ga npomeHs csos [MMH ypes
onpegenenn ot TOC TepmuHanHu yCTpoiACTBA C HOBa
KOoMBUHaLMs OT Unchpu, M3BECTHA CaMO Ha HEro.

Un. 17. (1) Mpu 3arybsaHe, Kkpaxba, npucBosiBaHe WNM
Hepa3pelleHa ynotpeba Ha nnaTexHa kapTa, Kakto W mpw
3aAbpXaHe Ha nnaTexHarta kapTa B TEPMUHAMHO YCTPOMCTBO
ATM, KapTogbpxaTenst e LTbXeH fa yBegomn HesabaBHO
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TOC Ha aeHOHOLWHMTe TenedoHu, nybnnkyBaH! B MHTEPHET
cTpaHuuaTa Ha TOC.

(2) Crnen nonyyaBaHe Ha yeepomreHueto no an. 1 TOC
NpeaoTBpaTABA U3NON3BAHETO HA NraTeXHaTa kapTa, kato
Bnokupa.

(3) Mpu noucksaHe, otnpaseHo oT KnueHta, B cpok o 18
Mecela, CYMTaHO OT JaTata Ha yBeAoMMeHueTo no an. 1,
ToOC My npegocTass AokasaTenicTea, Ye KaptogbpxaTtensr
€ HanpaBWsl TakoBa yBeOMMEHME.

Un. 18. (1) TOC uma npaBo ga Gnokupa M3non3eaHeTo Ha
nnaTtexHara kapTa no 06EKTUBHW NPUYMHI, CBBP3aHN CbC:

1. CUIypHOCTTa Ha NrnaTexHaTta kapTa;

2. CbMHeHue 3a HepaspelleHa ynoTpeba Ha nnaTexHara
KapTa;

3. ynotpeba Ha nnaTexHata kapTa ¢ Len n3mama;

4. 3HaunTenHo HapacHan puck KnueHTbT Ja He e B
CbCTOSIHME [a noracsiea 3adb/DKeHMsTa Cu o
KpeauTuTe, OTMyCHATU N0 PaMKOBWS JOTOBOP.

(2) B cnyyaure mo an. 1 npu BB3MOXHOCT MNpeam
BroKMpaHETO WNW Hail-KbCHO HENOCPEACTBEHO Cref TOBa
TOC nHopmupa KneHTa 3a GNOKMpaAHETO Ha NnaTtexHara
KapTa W 3a NPUYMHUTE, HaNOXWIu BrIOKMPaHETO, OCBEH ako
[laBaHeTo Ha TakaBa MH(OPMaLKs He e NO3BONEHO nopaau
CbOBpaeHUst 3a CUrypHOCT WM C Orfief Cnas3BaHeTo Ha
HOPMAaTMBHW W3WUCKBaHUS, NPEnsTCTBaLLM MH(POPMUPAHETO
Ha KnueHra.

Un. 19. (1) TOC pebnokupa nnatexHata kapta unm 1
3amMecTBa C HOBa, Cnepd Kato NpuyuHUTE 3a BroKuMpaHeTo
oTnagHar.

(2) Mpn HewsmbrHeHwe oT cTpaHa Ha KnveHnta Ha
3adb/KeHUsTa N0 paMKoBMS [OTOBOp W 0BWuTE YCnoBus
TOC uma npaB0 NO BCAKO BpeMe [Ja [AeakTueupa
BriokMpaHaTa nnaTexHa kapTa v ia OTkaxe 3aMeCcTBaHETO i
C gpyra.

(3) KnueHTbT MOXe Aa nopaea uUckaHe 3a AebnokupaHe Ha
NnaTexHa KapTa Ha XapTMEeH HOCWTeN Ha agpeca Ha
ynpaeneHue Ha TOC B pamkute Ha paboTHOTO BpeMe.

Un. 20. (1) KnneHTsbT ce 3agbnxaBa 4a npeanpueme BCUYKM
pasyMHW OEeNCTBUS 3@ 3anasBaHe Ha nepcoHanuanpaHuTe
CpeAcTBa 3a CUrypHOCT, KOWTO Ce MON3Bat Npu nogasaHe Ha
NNAaTEeXHN HapeXhaHWs Ype3 MNNaTeXHUTE MHCTPYMEHTH,
CBbP3aHu C KapTy.

(2) Mpwn Hepa3pelueHa ynoTpeba Ha NaTeXeH MHCTPYMEHT,
CBbp3aH C KapTa W/MNW Ha NPUNOXEHWEe Ha BbHLUEH
[OCTaBYMK, B KOETO € perncTpupaHa aurutanda kapTa, kakto
n npu 3aryba, kpaxba, NpuUCBOsSIBaHE WNKU HepaspelleHa
ynotpeba Ha MOBUIHO YCTPONCTBO Ha KnmeHTa, CBBP3aHo ¢
purutanHa kapta, KnuveHTbT e [fibXeH fa  YBedoMM
HesabaBHO TC no HaumMHa, YpeAeH B HACTOALLMA pasgden.
(3) TOC mma npaBo aa Grokupa n aebnokmpa 13non3eaHeTo
Ha NnaTeXeH MHCTPYMEHT, CBbP3aH C KapTa, Npu ycrnosusTa
3a brokupaHe n gebnokupaHe Ha nnaTexHa kapTta, YpeaeHu
B HacToALLMSA pasgern.

KnueHT:

(noanuc)



VIl. MMATEXHA CMETKA

Un. 21. (1) lpegn oTKpWBaHETO Ha nnaTexHa CMeTKa
KnueHTbT € AnbxeH aga npegoctasn B TOC konme oOT
NMYHaTa C1 Kapta unu OT Apyr oduunaneH OOKYMEHT 3a
CaMOJIMYHOCT.
(2) WameHeHusTa B AokymeHTa no an. 1 wmat cuna no
oTHoweHune Ha TOC camo oT MomeHTa, B konto TOC e Buno
MUCMEHO YBEAOMEHO 3a TsX 0T KnueHTa unm onpaBoMOLLEHO
nmue.
Un. 22. (1) KnueHTbT MOXe da ocurypsisa cpefcrtsa Mo
nnaTexHata cu CMeTKa 3a noracsiBaHe Ha YCBOEHUTE CyMu
no KpeauTuTe W Ha BCWYKM OCTaHanM 3afbiKeHUs Mo
PaMKOBWSI [OrOBOP, KaKTO M 3a M3Mb/IHEHWE HA MNATEXHM
onepaumu, No CegHUTe HaYNHU:

1. BHacSHe Ha napu B HaNWM4YHOCT MO MNnaTexHarta

CMeTKa;
2. KpeauTeH NpeBof No nraTexHata cCMeTKa;
3. nNpeBog Mexgy NnaTexHW CMETKM 4pes3 BMPTyarHo
TepMuHanHo yctpoiicteo MOC.

(2) B cnyyaute no an. 1, T. 2 KnMeHTLT € OnbXeH B
NNaTEeXHOTO HapexgaHe 3a KpeauTeH MpeBod Aa MOMbIIHM
kopekTHO IBAN Ha nnatexHata cu cmetka B TOC n BIC kopa
Ha T®C.
(3) Mpw Hem3MbIHEHWE Ha 3adbIMKEHUETO Ha KnneHTa no an.
2 T®C He HocK OTFOBOPHOCT 3a noracsiBaHe Ha CbOTBETHATA
4acT OT 3afbiKeHUsITa Ha KnneHTa no kpeauTuTe, Kakto v 3a
npousTyalMTe OT TOBa [OMbIHUTENHM pasxogn 3a
KnuneHra.

VIIl. NTNATEXHW U OPYTU ONEPALIUA

Yn. 23. (1) KnueHTbT umMa npaBo fda paspellasa
W3BBPLUBAHETO HA CREAHWTE NNATEXHN onepaLum:

1. BHaCsHe Ha napy B HAMMYHOCT MO NnaTexHa CMETKa;

2. TerneHe Ha Napu B HAMMYHOCT OT NNaTEXHa CMETKA;

3. KpeauTHW NPeBOAMW, BKIHYUUTENHO HapexpaHus 3a
NepuoaNYHN NPeBoAaK;

4. KpeOuTHM NPeBOAM, BKMOYMTENHO HapexaaHus 3a
NepuoanMyHM NpeBoau, Korato cpeacTBata ca oOT
notpebutenckn kpeaut, otnycHatm ot TOC Ha
KnuneHTa;

5. nnaTexHu onepauuy Ype3 NnaTexHu Kaptu u gpyru
NNaTEXHN UHCTPYMEHTHU;

6. nnaTexHu onepauun Ype3 MNaTeXHU KapTu U Apyry
NNaTeXHW WHCTPYMEHTM, KoraTo cpepcteata ca oT
notpebutencknm kpeautu, otnycHatm ot TOC Ha
KnuneHta.

(2) Ypes nnaTexHu KapTv MoraT da Ce W3BbPLUBAT CrieaHuTe
NnaTeXxHy onepauuu:

1. TerneHe w/unu BHacsHe Ha napu B 6poit upes
TepmuHantm yctponctea ATM v NOC;

2. MnawaHe Ha CTOKW W YCNyrn 4Ype3 TEepPMMUHamHM
yctpoictsaa N0OC;

3. nnawaHe Ha CTOKW W YCyrn W NpeBogd Mexay CMeTKM
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ypes BUPTYanHW TepMuHanHm yctpoictsea MOC;

4. npeBod MexXZy MiaTeXHW CMETKU 4Ype3 TepMUHAnHM

ycTpoiuctea ATM;

5. MnawjaHe Ha ycnyrm 4pes TepMuHarHuW yCTpoucTBa

ATM;

6. nnaTexHu onepauuu, W3BBPLLEHM MO MHULMATMBA Ha
WNK Ypes nonyyatens;
7. BpyrM nnaTexHW onepauun, NOCOYEHM B LieHOBaTa

nucra.
(3) Ypes gurutanHa nnatexHa kapta KnueHTbT Moxe fAa
HapeXaa W3MbIIHEHWE Ha NnaTeXHW onepauuy 3a nnaijaHe
Ha CTOKM M ycnyrn 4ype3 TepmuHanHu yctpounctea [MOC,
No3BONSBaLLM BE3KOHTAKTHW MnaLlaHus, 1 Ypes BUPTYarnHu
TepmuHanHu yctponctea [OC, nossonsealy nnawaHus
Ype3 CbOTBETHUTE MPUIOXEHUS Ha BbHLUHW [OCTaBYMLM,
KaKTO W 3a TerneHe Ha mapu B 6pon 4ypes3 TepMuUHanHm
ycTponctea ATM, nogabpxaty Tasm yHKLNS.
(4) Ype3 BpeMeHeH BupTyaneH Homep KnuneHTbT moxe Aa
Hapexaa W3MbIHEHWe Ha NnaTexHa onepauus 3a nnawaqe
Ha CTOKW W yCnyr Ypes BUPTYariHO TEPMUHAMHO YCTPOCTBO
MOC B MHTEPHET.
(5) TOC wu3nbnHABa HAAMEXHO paspelleHnTe MaaTexHH
onepauumn 4o IMMUTUTE, NOCOYEHU B LileHOBaTa nuCTa.
(6) MnaTtexHuTe onepauun Ype3 nNAaTeXHU KapTu WU Opyru
NNaTEeXHN UHCTPYMEHTU 1 KpeaUTHUTE NPEBOAW MoraT aa ce
paspeluaBat 1 ot Kaptogbpxatens Ha AOMb/HUTENHA KapTa,
Npu CnaseaHe Ha YCMoBMATAa Ha PaMKOBMS [OTOBOP M
obwwmte ycnosus.
(7) KapTogbpxaTtenat Moxe Aa Hapexaa W3MmbiHEHWETO Ha
CNPaBOYHM W [PYrM HEMMaTeXHW onepauyun, MoCcOYeHU B
LileHoBaTa NUCTa, KaTo Cnasea ykasaHusTa, nybnukyBaHW B
WHTEepHeT cTpaHuyaTta Ha TOC.
(8) 3a u3MbnHeHUTE CMpaBOYHW W APYrM  HennaTexHu
onepauun KrmeHTbT Ob/KWM Takcu U KOMUCWUOHM CbINAcHO
LieHoBaTa nucra.
Un. 24. (1) MMnatexHata onepauusi e paspelueHa, ako
KapTogbpxatenar a9 e Hapegun wnu e fan cbriacue 3a
U3MbIHEHNETO W,
(2) KapTogbpxaTensT MOXe fAa Hapexaa nnaTexHu
onepauum uYpe3 NNaTeXHW KapTM W ApyrM  MAaTexHu
WHCTPYMEHTH, KaKTO CrieABa:

1. NpM  KOHTaKTHO  NnaljaHe Ha  TepMUHamHO
yctporctBo MOC n ATM — ype3 nocrassiHe Ha
nnatexHata KapTa B KapTOBMS 4eTey Ha
TEPMUHANIHOTO ~ YCTPOMCTBO,  BbBEXOaHe  Ha
HeobXxoaUMWUTe JaHHW 3a onepauusTa M KOPEKTHO
BbBexaaHe Ha BanuaeH MNH;

2. npu OE3KOHTAKTHO MNnallaHe Ha TepMUHamnHoO
YCTPOWACTBO A0 CbOTBETHUS TUMUT 3a BE3KOHTAKTHM
nnawaHns — 4Ype3 BbBeXgaHe Ha Heobxogumute
AaHH 32 onepauusTa W aBTOMATUYHO M3YMTaHe Ha
nepcoHanuavMpaHu  cpeactea  3a  CUMYPHOCT,
CBbp3aHM C MfaTexHaTa kapTa unu AgurutanHata
nnaTexHa kapTa, 4pes U3nonasaHe Ha 6e3KOHTaKTHa
TexHonorus, 6e3 BbBexaaHe Ha [MH;
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3. npu OE3KOHTAKTHO nNrawaHe Ha TepMUHANHO
YCTPOWCTBO Haf CbOTBETHWS IMMUT 33 BE3KOHTaKTHN
nnawaHus — 4Ype3 BbBeXAaHe Ha HeobxogumuTte
[aHHX 3a ornepauusTa, aBTOMAaTUYHO M34MTaHe Ha
nepcoHanuanpaHn  cpeacTea  3a  CUMYpHOCT,
CBbp3aHM C MfaTexHaTa kapTa unu gururanHarta
nnaTtexHa kapTa, Ype3 13nonssaHe Ha 6e3KOHTaKTHa
TEXHOMOMUSA, U KOPEKTHO BbBEXAAHE Ha BanuaeH
MAH wnun Ha nepcoHanuavpaHu cpeactea 3a
CUIYPHOCT, CBbP3aHW C AuruTanHata nnartexHa
kapTa. B onpegeneHn cnyvanm ot cbobpaxeHns 3a
CUIYPHOCT MOXe Aa 6bhe W3nCkaHo nnallaHeTo fa
C€ W3BBPLLN KOHTAKTHO.

4. npy nnawaHe Ha  BUPTyanHO  TEPMWHAmHO
yctpoictBo MOC — ype3 nogaBaHe Ha NnaTeXHO
HapexaaHe B eNEeKTPOHEH BWA M M3BbpLUBAHE Ha
3a0bnboYeHo yCTaHOBSIBaHe Ha MAEHTUYHOCTTa Ha
KapTogbpxatensi oT cTpaHa Ha TOC, B cnyyaunTe, B
kouto TOC npunara Ta3u npoueaypa.

(3) KapTogbpxaTensT Moxe [gda fgaea Cbrnacue 3a
W3MbIHEHWE Ha NNATEXHW onepauun C NMaTeXHW KapT,
W3BBPLUBAHM NO MHULMATMBA Ha WK Ype3 nonyyaTens, kato
MOMbMHM CbOTBETHATA €MNEKTPOHHA (hopMa B €NeKTPOHHNS
cu npocoun. MNpu nogaeaHe Ha cbrnacveto TOC u3BbpLLBA
3a0bnboyYeHo  yCTaHOBsIBAHE HA  MAEHTMYHOCTTA  Ha
KapTogbpxatens. KaptogbpxaTenar Moxe Aa OTTernu
CbrnacuMeTo Cu Mo BCSKO BPEME YPE3 ENEeKTPOHHWS Cu
npodcoun.

(4) KapTogbpxaTenar MOxe [a Hapexaa M3MbIHEHWE Ha
KPeAUTHM MPeBOAM CaMO 4pe3 MojaBaHe Ha MNnaTexHo
HapexdaHe B eNeKTPOHEH BWA Ype3 EreKTPOHHMA Cu
npopun. TOC u3sbpwBa 3aabnbOYEHO YCTaHOBSIBaHE Ha
naeHTMyHocTTa Ha KapTtogbpxaTtens, B Cnyyan 4e npu
HapedeHUs OT Hero KpeauTeH NpeBOA Ce npunara Tasu
npoueaypa.

(5) MOMEHTBT Ha nonyyaBaHe Ha NIATEXHOTO HapexdaHe e
MOMEHTBT, B konTo TOC nonyyasa NNaTexHOTO HapexgaHe
no peaa W HauMHWUTE, YpedeHW B PaMKOBWSI [LOrOBOP M
obLwmte ycnosus.

(6) KoraTo MOMEHTLT Ha MonyyaBaHe Ha MNATEXHO
HapexaaHe 3a KpeauTeH NPeBOA Mexay nnaTexHa cMmeTka,
oTkputa B TOC, 1 nnatexHa cMeTka, OTKpUTa npu Apyr
[OCTaBYMK Ha NNaTexHW ycnyru, He e paboTteH feH 3a TOC,
NNaTEeXHOTO HapexaaHe ce CMATa 3a MOMyYeHO Ha
cnepawms paboteH aeH. Bcsko nnaTexHo HapexaaHe 3a
KPEeAMTEH NPEBOA MEXAY NnaTexHa cMeTka, oTkputa B TOC,
W NnaTexHa CMeTKa, OTKpUTa Npu Apyr AOCTaBYMK Ha
nnatexHn ycnyru, nonyydeHo cneg 14:00 vaca B paboteH
[€EH, Ce CMATa 3a NOSyYeHO Ha crefsawms paboTeH AeH.
Korato KapToobpxatenat nogage nnaTtexHo HapexaaHe 3a
KpeauTeH NpeBog, koeTo Aa 6bae M3MbIIHEHO Ha onpeaeneH
[€H, 3@ MOMEHT Ha NOnyYaBaHe Ha NNaTEeXHOTO HapexaaHe
ce cmata 14:00 yaca Ha onpefeneHns feH, a Korato TO3u
A€eH He e paboTteH 3a TOC, 3a MOMEHT Ha nonyyaBaHe Ha
NNaTexHoTo HapexaaHe ce cmara 14:00 yaca Ha

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

cnegBawma paboteH aeH. Pasnopeabute Ha Hactosiwara
anvnHes He ce OTHACAT 3a KpeaWUTHUTE NPeBOAM, HapeaeHu B
CbOTBETCTBME C NpOrpamut 3a He3abaBHM NnaLLlaHus.

(7) TOC wu3nbnHaBa paspelleHute oT KapTogbpxartens
NNaTexHu ornepauun ¢ MIaTexHW KapTu HesabaBHO crief
MOMEHTa Ha MOfyyaBaHe Ha HAANEXHO MNnaTeXHO
HapexdaHe Wnn B CPOKOBETE, MOCOYEHU B CBINACMETO Ha
KapTogbpxatens 3a M3MbfHEHWE Ha MiaTexHW onepauun ¢
NNaTEeXHN KapTyh, U3BBPLUBAHW MO MHALMATMBA HA UMK Ypes3
nonyyarens,  npu  CcnasBaHe  Ha  [eiCTBaLlOTO
3aKOHOAATENCTBO, PaMKOBUSI 4OrOBOP, 0BWMTE YCMOBUS W
LieHoBaTa nucra.

(8) TMpn wu3BbpLIBAHE Ha NMaTeXHW onepauun 4pes
nnaTexHa kapta nnatexHata cmetka Ha KnueHta ce
3agbnxaBa B CPOK [0 45 [OHM OT nOJSlydyaBaHETO Ha
HaANeXHO NNATEXHO HapexaaHe.

(9) TOC wu3nbnHasa Hapefexute oT Kaptogbpxarens
KPEAUTHU MPEeBOAM MEXOy NnaTexHu CMEeTKU, OTKPUTU B
TOC, KakTO ¥ KpeauTHUTe npeBoau, HapedaeHn B
CbOTBETCTBME C Mporpamu 3a Hes3abaBHW nnaLaHus,
He3abaBHO Crie MOMEHTa Ha MoflyYaBaHe Ha HaANEeXHO
NNaTeXHO HapexgaHe, KaTo BanbOPbT Ha 3aBepsiBaHe Ha
nnartexHara CMeTKa Ha nonyvaTtens e CbLUMAT AeH.

(10) Tpu HapexgaHe Ha KpPeauWTHW MpeBoauM  Mexay
nnaTexHa cmeTka, oTkputa B TOC, M nnatexHa cmeTka,
OTKpUTa MpU ApYyr AOCTaBYMK HA NNaTexXHW ycnyru B
Penybnuka bbnrapus, € W3KIIOYEHWE Ha  KpeauTHUTE
npesoau, HapedeHM B CbOTBETCTBME C MNporpamu 3a
He3abaBHM nnawaHus, TOC ocurypsiBa 3aBepsiBAHETO Ha
nnaTexHarta CMeTka Ha AOCTaBYMKa Ha NNATEXHM yCrnyrv Ha
nonyyarens CbC CymaTa Ha nnartexHata onepauus 4o kpas
Ha cnefgawus paboTeH JeH cnef MOMEHTa Ha noryyaBaHe
Ha HaZNeXHO NNaTeXHO HapexaaHe.

(11) Mpn nonyyaBaHe Ha KPEOMTHM NPEBOAM MO MMATEXHM
cmeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnatexHara CMeTka Ha nonyyatens € He Mo-KbCHO OT
paboTHWS AeH, B KOTO cmeTkaTa Ha TPC e 3aBepeHa CbC
cymaTa no nrnarexHara onepauusi, kato TOC ocurypsia Ha
pasronoXeHne Ha nonyyatens cymata no nnaTexHarta
onepauus HesabaBHO creg kato cmetkata Ha TOC e
3aBepeHa C Ta3u cyma.

(12) 3a u3mbnHeHNUTe NnaTexHK onepauun KnueHTsbT gbmku
Ha TOC TaKcK M KOMUCUOHM CbIMACHO LieHOBaTa nucTa.

Un. 25. (1) TOC kopurvpa HepaspelleHa WM HETOYHO
W3MbIHEHa NnaTexHa onepauus camo ako KrnveHTsT ro e
yBegomun 6e3 HeocHoBaTeNHo 3abaBsHe, cnep KaTto e y3Han
3a TakaBa oOnepauus, KOSTO Mopaxaa Bb3MOXHOCT 3a
npeasssiBaHe Ha npaeaTa My, HO He Mo-KbCcHO OT 13 Mecela
OT faTaTa Ha 3agb/kaBaHe Ha CcMeTkaTa My.

(2) CmsTa ce, ye KnueHTbT € y3Han 3a HepaspelueHaTta unm
HETOYHO M3MbIIHEHATA MraTexHa onepauus Hal-KbCHO C
nonyyasaHe Ha MHdopmauusaTa no yn. 41, an. 1.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWNO  3afbIDKEHUATa CM 3@ MNpPeaoCTaBsHE Ha
WHOpMaLMs 3a naTexHaTa onepawuys.
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UYn. 26. B cnyyain Ha HepaspelleHa nnatexHa onepauus
TOC Bb3cTaHOBsIBA Ha KnueHTa He3abaBHO CTOMHOCTTA Ha
Hepa3pelueHaTa niaTexHa onepauus 1 BbB BCEKW CNyyan He
MO-KbCHO OT Kpas Ha cnefpalums paboTeH feH, cned kato e
3abenssano unu e 6uno yBeLOMEHO 3a onepaumusTa, OCBeH
korato T®C uma OCHOBaTeNHM CbMHEHUS 3a M3MaMa M
yBEOMM CbOTBETHUTE KOMMETEHTHW OpraHu 3a ToBa. KoraTto
e Heobxoanmo, TOC Bb3CTAHOBSIBA NMaTexHaTa CMeTka Ha
KnueHTa B CbCTOSHMETO, B KOETO TS B1 Ce Hamupana, ako He
Belwe u3NbMHEHA HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeETKa Ha
KnueHta e He No-KbCHO OT JaTtaTta, Ha KOATO cMeTkaTa e
Buna 3agbixeHa CbC CyMaTa Ha HepaspelueHaTa nnarexHa
onepaums.
Un. 27. (1) Pasnopegbata Ha un. 26 He ce npunara W
KnueHTbT MOXe Aa noHece 3arybuTe, CBbp3aHU C BCUYKM
Hepa3peleHn nnaTexHu onepauuy, NpouMsTUYaLmM OT
W3Mon3BaHeTo Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPUCBOEHa NnaTexHa kapTa 4o MakcumarneH pasmep ot 100
nesa.
(2) AnnHes 1 He ce npunara, koraTo:
1. 3arybara, kpaxbaTa unu He3akoHHOTO MPUCBOSIBaHE
Ha nnaTexHata kapta He ca Mornn ga 6baar
ycTaHoBeHu OT KnueHTa npeaum nnawjaHeTo, OCBEH
korato KnueHTbT e feiicTean ¢ Lien namama, unm
2. Bpepata e 6Ouna npuuMHeHa OT [JeicTBME WK
Besnencrane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BCMYkM  3arybu, CBbp3aHM C
HepaspeLleHn NaTexHW onepauuu, Korato ri € npu4nHUn
ypes 13mMama Unm ¢ HEUMbAHEHUETO Ha €AHO UMW NoBeYe OT
3agbixeHusTa cu no pasgen VI ymuwneHo wnu nopaau
rpyba HebpexHocT. B Tean cnyyam KnumeHTbT noHacs
BPEAMTE HE3aBMUCUMO OT pasmepa um.
(4) Korato T®C He u3uckBa 3aabnbOYeHO YCTaHOBSBAHE Ha
naeHTMYHOCTTa Ha KnneHTa B CbOTBETCTBME C pa3nopeabute
Ha [eWcTBalloTO 3aKOHOAATencTBO, KnueHTbT He noHacs
3arybu, 0CBEH KoraTo e AeicTBan ¢ Len namama.
(5) Crneg yeegomsBaHeTo no pega Ha un. 17, an. 1 KnueHTsT
He MOHacs HUKaKBM MUMYLLECTBEHW Bpeau, NpousThyaln ot
n3nonseaHe Ha WuarybeHa, OTKpagHaTa MMM  HE3aKOHHO
MPUCBOEHA MMaTeXHa KapTa, C W3KMKYEHWE Ha Cnyyaute,
korato Kaptogbpxatensr e feicraan ypes namama.
(6) Ako TOC He ocurypu nOAXOOAWM HAYMHU 3a
yBEOMIIEHIE MO BCAKO BpeMe 3a u3rybeHa, oTkpagHata unm
He3aKkOHHO MPKUCBOEHa NnaTexHa kapTa CcbrnacHo yn. 17, an.
1, KnueHTbT He HOCM OTFOBOPHOCT 33 MMYLLECTBEHUTE
Bpeau, npousTMyaly OT U3MOM3BAHETO Ha NnaTexHarta
KapTa, C  W3KMKYEHWe  Ha  CnyyvauTe,  Korato
KapTogbpxaTtenst e aeictean Ypes uamama.
Un. 28. (1) Korato nnaTtexHo HapexgaHe e M3MbIHEHO B
CbOTBETCTBME C  MOCOMEHWS B HEro  YHUKaneH
WOEHTUUKATOP, HapexgaHeTo Ce CMsATa 32  TOYHO
W3MBbIHEHO MO OTHOLIEHME Ha nonyyaTens, MOCOYEH C
YHUKaNHWUS UoeHTUdmKaTop.
(2) TOC He HOCM OTFOBOPHOCT 3@ HEU3MbIHEHWETO WM
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HETOYHOTO W3MbMIHEHWE Ha NnaTexHa onepauus npu
HETOYHOCT Ha MOCOYEHMS OT MON3BaTeNs Ha MAaTeXHM
YCNyrv YHUKaneH naeHTudmkaTop.

(3) Korato nnaTexHo HapexgaHe e nogafeHo OMPEKTHO OT
Kaptoabpxaten, TOC Hocy oTroBopHOCT npen KnveHta 3a
TOYHOTO W3MbIIHEHWE HA MNaTexHaTa onepauus, OCBEH ako
pokaxe npeqd KnueHta unu npen AOCTaBYMKa Ha MNATEXHM
YCNyrv Ha nonyyatens, Ye AOCTaBYMKBLT Ha NNATEXHM YCnyri
Ha nonyyaTens e nonyynn cymarta no nnartexHara onepawus
B W3KCKBALUMS Ce OT AEMCTBALLOTO 3aKOHOAATENCTBO CPOK,
KaTo B TO3W CMyvyan OOCTABUMKBT Ha MNATEXHW YCyrn Ha
nonyyaTtens HoOCK OTTOBOPHOCT Npeg, nony4yaTtens 3a TOYHOTO
W3MbIHEHME Ha NnaTexHaTa onepaums.

(4) Korato T®C Hocu OTroBOpHOCT no an. 3, 7O
CBOEBPEMEHHO BB3CTaHOBABA Ha KnneHta cymata Ha
HEeM3Mb/IHEHaTa WM HETOYHO U3MbHEHaTa nnaTexHa
onepauus W, KoratTo € MpUMOXMMO, Bb3CTAHOBSBA
3aAbirKeHaTa nnaTexHa cMeTka B CbCTOSHUETO, B KOETO TH
Ou ce Hamupana, ako He € 6una M3BbPLIEHA HETOYHO
W3MbMHEHATa  nnaTexHa  onepauws. BanbopbT  3a
3aBepsiBaHe Ha nnartexHarta cmeTka Ha KnueHTa e He no-
KbCHO OT AaTarta, Ha KOSTO CMeTKaTa € buna 3agbimkeHa Cbe
cymaTa Ha nnaTexHaTa onepaums.

(5) B crnyy4al Ha HeWs3MbIHEHA WM HETOYHO M3MbSIHEHA
nnatexHa onepauus, HapegeHa ot Kaprtogbpxaten, npw
noucksaHe ot KnueHta TOC npegnpuema aenctsns B
paMKUTE Ha Ab/KMMaTa rpuka 3a MpocneasisaHe Ha
nnaTexHarta onepauums u yBegomsisa Knuexta 3a pesynrara,
6e3 ga uauckea ot KnueHTa 3annalyaHe Ha Takcy 3a ToBa.
Un. 29. (1) KrvenTsT uma npaBo ga noucka ot TOC
Bb3CTAHOBSIBAHE Ha Lsnata CymMa NO BEYEe W3MbIHEHA W
paspeLleHa nnaTtexHa onepauusi, Korato Ta e HapeaeHa oT
WNK Ypes nonyyaTtens v ca cnaseHn CreaHUTe YCroBus:

1. KbM MOMEHTa Ha [aBaHe Ha pas3peLlleHMeTo 3a
W3MbIHEHWEe Ha NnaTexHata onepauus He e
MOCOYEHa HelmHaTa TOYHa CTOMHOCT, U

2. CTOWHOCTTa Ha MraTtexHata onepauus Hansulaea
OvakBaHaTa 0T KnueHTa CTOMHOCT C oOrnea Ha
HEroBWTe  NPeaxogHM  pas3xoau 3a  nopobHu
onepauuu, YCnoBusiTa Ha pamMKoBMS OMOBOP W ApYy
cneumgunyHm 3a cnyyas obcTosTencraa.

(2) WckaHeTo 3a Bb3CTAaHOBSIBAHE Ha CPeACTBa Mo peda Ha
an. 1 ce otnpaes ot KnneHTta B Cpok 40 56 AHW OT gatata,
Ha KosiTO € Buna 3agbikeHa cmeTkata My. 1o uckaHe Ha
TOC KnueHTbT npeacTaBs  [gokasaTencreBa  OTHOCHO
HaNWM4MeTo Ha ycnosusTa no an. 1.

(3) B cpok 7o 10 paboTHM AHKM OT NomnyyYaBaHETO Ha UCKAHETO
TOC BbacTaHoBABA Ha KnneHTa usanata cyma Ha
nnaTtexHata onepauus WNWM OTKa3Ba Bb3CTAHOBSIBAHETO M,
KaTo NoCOYBa OCHOBAHWATA 3@ OTKA3 W OpraHuTe, NPes KoUTo
KnueHTbT MOXe Aa HanpaBu Bb3paXeHue, ako He npuema
WN3M0XEHUTE OCHOBAHUS 3a OTKa3.

(4) BwbacraHoBSBaHETO BKMKYBA UAnata Cyma Mo
W3MbHEHaTa nNnaTexHa onepauusi, kaTto BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHta e He no-
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KbCHO OT AiaTata, Ha KOATO CMeTKaTa € buna 3afgbImkeHa Cbe
cymata Ha nnaTexHara onepauus.

(5) 3a uenute Ha an. 1, 7. 2 KnueHTbT He MOXe Aa ce
No30BaBa Ha MPWUYMHK, CBBP3aHM C U3BbPLUEHa 0OMsHa Ha
BanyTa, Korato € NpunoxeH pedepeHTHUAT 0BMEHEH Kypc,
yrosopeH ¢ TOC.

(6) MnaTteubT HAMa NpaBO Ha Bb3CTaHOBsIBAHE Mo an. 1,
KoraTo e fjan CbrmacueTo C1 3a U3MbIIHEHWE Ha NnaTexHaTta
onepauust gupektHo Ha TOC u TOC unn nonyyatensr e
NPeaoCTaBuUI UK € OCUTYPUIT Ha Pa3nonoXeHne Ha nnaTewa
WH(OpMaUmMs 3a nMpefcTosiata nnatexHa onepauws no
[IOTOBOPEH HauYWH Han-manko 28 fHW npegu farara Ha
W3Mb/IHEHWE Ha NaTexHaTa onepayys.

Yn. 30. (1) TOC Hocu oTroBopHOCT nped KnueHta 3a
Bb3CTaHOBSIBAHE HA BCWYKM MMATEHM OT HEro Takcu W
KOMWUCMOHU, KaKTO ¥ 3a Bb3CTaHOBSBaHEe Ha BCUYKW JIUXBM,
HauucneHn Ha KnuveHTa BCNEACTBME Ha HEU3MbIIHEHWETO
WNWN HETOYHOTO, BKIKOYMTENHO 3aBaBEHOTO, U3MbIHEHWE Ha
nnaTexHarta onepauus, 3a kosto TOC HocK OTTOBOPHOCTTA.
(2) OTroBopHoCTTa, NpeABMAEHA B TO3W pasden, He ce HOCK
B CnyyauTe Ha U3BbHPEOHU M HenpeaBmuaeHu obcTosaTencTaa
W3BbH KOHTpPONMa Ha CTpaHaTa, no30BaBalla Ce Ha
CbLUECTBYBAHETO Ha TakuBa 0OCTOATENCTBa, nocneauuute
OT KOMTO Hen3bexHo Buxa HacTbNWUMK BbMPEKM MOMOXEHUTE
ycunus 3a TSXHOTO NpefoTBpaTsABaHe, KakTo WU B ChydvauTe,
korato TOC e AencTBano B U3MbfIHEHWE HA HOPMATMBHO
YCTAHOBEHO 3afbihKEeHWe Croped 3akoHOAAaTencTBOTO Ha
EBponenckns Cblo3 MNW 3aKOHOZATENCTBOTO Ha Abpxasa
ureHka.

(3) TOC He HOCK OTTOBOPHOCT B CryYail Ha HEOCHOBATESEH
OTKa3 Ha TpeTW nuua fa npuemat nnawaHe ¢ nnatexHa
kapTa, u3gageHa ot TOC, wnM, ako WHULMMPaHO OT
KapTogbpxaTtens nnawaHe He Moxe Aa 6bae U3BbPLUEHO C
nnaTexHara kapta No TEXHWYECKU, KOMYHWKALWMOHHW WK
APYTV NPUYMHK, U3BBH KOHTpona Ha TOC.

(4) Mpwn ocnopsaHe OT KnueHTa Ha nnawaHns Ha CMeTKW 3a
NOn3BaHW KOMYHanHW ycnyru 4pe3 nnatexHa kapta TOC
npegoctaBs Ha KnueHta Heobxogumute OaHHM  3a
nnawaHeTo, ako TO e ocbuectBeHo. TOC He Hocw
OTFOBOPHOCT MpW PewHO nocoyeH aboHaTeH HOMep w/vnu
APYr YHUKaneH naeHTudukaTop Npu nnawjaHe Ha CMeTKU 3a
KOMYHamHM yCnyru.

(5) Mpn n3BbpLBaHE Ha NMATEXHW onepauun C NnaTexXHU
kapTn TOC He e cTpaHa B OTHOWeEHMsTa Mexay KnueHTa u
TbProBLUM, BKMKOYATENHO W [OCTABYMLM HA  KOMYHarlHU
yCrnyr, U He OTroBaps 3a kavecTBaTa Ha npegfaraHute ot
TbProBUMTE CTOKA W/WAM YCNYrK, KakTO U 3a €BEHTyarHu
CMopoOBe, Bb3HWUKHAMM Mexay Tbproseua 1 KnueHta no To3u
noBOA.

(6) T®C He HOCM OTFOBOPHOCT, aKO HanpaBeHO OT TPETO
nuue ysegomnenve no yn. 17, an. 1 e HeespHo, a T®C e
npeanpueno Heobxogumute Mepku B 3awpmta Ha KnuewTa,
kaTo e Griokupano 13non3BaHeTo Ha NnaTexHarTa kapTa.

UYn. 31. KnueHTbT € OTroBOpeH 3a BCUYKM 3aLbiKEHUS,
NPOM3TUYaLLM OT W3MNOJMI3BAHETO Ha NnaTexHata kapta W

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

OTroBapd 3a BCWYKM Bpean, NPUYMHEHU OT HenpaBUITHOTO
13nosi3BaHe Ha KapTaTta.

IX. 3SAQABJIBOYEHO YCTAHOBABAHE HA
WOEHTUYHOCTTA HA KAPTOQBPXATENA (3YUK)

Un. 32. (1) TOC npunara 3YUK, korato Kaptogbpxatensr:

1. BOCTbMNBA NnaTexHaTa CMETKa OHMaWH;

2. VHWUMMPa eNeKTPOHHA NnaTexHa onepaums;

3. u3BbLPLWBA [ApYro [AeWCTBiMEe OT PasCTosHUE, Mpu
koeTo 61 MOrno Aa Bb3HMKHE PUCK OT M3mama npu
nnavwaHeTo unn apyra anoynotpeba.

(2) B 3aBMCMMOCT OT BMAA M HauMHa Ha W3BbLPLUBAHE Ha
peicteuata no an. 1 TOC u3nonssa 3a uenute Ha 3YWUK
pasnuyH1 KOMBUHALMW OT CNeSHUTE HE3aBUCUMU ENEMEHTH:

1. €enemeHTU, NpeacTaBnsBaLLy 3HaHVE;

2. enemeHTW, NPeAcTaBnABaLy NPUTEXAHME,;

3. enemeHTy, npeacTaBnsBaLyy XapakTepHa
0coBeHoCT.

(3) Mpu wu3BbpwBaHe Ha pJeicteus no an.1 upes
eNEKTPOHHUS  NpOcHUN, BKMOYUTENHO NpU U3[aBaHe Ha
BPEMEHEH BUPTyarieH HOMep, KaKTO U MpW HapexaaHe Ha
NNaTexHn onepaumy Ype3  BUPTYanHO  TEPMUHASHO
yctpowctso MOC, KapTogbpxatenat moxe fa usbepe eaHa
OT CnegHuTe KOMOWHAUMM OT HE3aBUCUMM ENEMEHTH,
nanonasaxn o1 TOC 3a uenute Ha 3YWK:

1. KOMOUHALWS OT eNeMeHTU, NPEeACTaBNABALLM 3HAHME
W NpUTeXaHue;

2. KoMOMHauus OT  eneMeHTW, MNpeAcTaBnsBaLy
NpUTEXaHWe 1 xapakTepHa 0COBEHOCT.

(4) MMpu wusBbplBaHe Ha pgeictBus no an. 1 upes
TepmuHanHo yctponctso MNMOC nmm ATM ¢ nnatexHa kapTa
TOC wusnon3ea 3a uenute Ha 3YWUK kombBuHaums oT
eNeMeHTW, NPeaCTaBNABaLLM 3HAHWE U NpUTEXAHME.

(5) [Mpn wu3BbpBaHE Ha NMaTeXHW onepauun 4pes
QUrUTanHa kapta, peructpupaHa B NpunoXeHne Ha BbHLUEH
[OCTaBYMK, WHCTaNMpaHO Ha  MOBWUIHO  YCTPOWCTBO,
nputexaBaHo OT Kaptogbpxatens U peructpupaHo B
WH(opmaumoHHaTa cuctema Ha TOC, KnneHTbT Moxe aa
n3bepe egHa OT cnegHuTe KOMOMHAUMM OT HE3aBMCHUMM
enemeHTu, usnonssanu ot TOC 3a yenute Ha 3YUK:

1. kOMBUHaLWS OT eNeMeHTU, NpeACTaBnABaLLM 3HaHKe
W NpUTEXaHue;

2. KomOuHaunMs OT  eneMeHTW, MNpeacTaBnsBaLy
NpUTEXaHWe 1 xapakTepHa 0COBEHOCT;

(6) Mpn enekTPOHHM MAaTEXHKU onepauun, WHULUMPaHW OT
pasctosHue, TOC npunara 3YUK uypes npomeHnvem
eNeMeHTH, CBbp3Baly ornepauusita C KOHKPeTHa Cyma W
nonyvaren.

(7) TOC cn 3ana3sa npaBoto Aa He npunara 3YUK B
cnyyauTe U Npu YCnoBusiTa, pernameHTupanu B [enervpa
pernameHt (EC) 2018/389 Ha Komwucusata ot 27 Hoemspw
2017 roavHa 3a gonbnHenue Ha Oupektuea (EC) 2015/2366
Ha EBponenckus napnameHT u Ha CbBeTa no OTHOLIEHWE Ha
perynaTopHUTe TEXHWYECKM CTaH4apTW 3a 3aLbnbo4eHOTo

KnueHT:

(noanuc)
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YCTAHOBSIBAHE Ha WAEHTWYHOCTTA Ha KNWeHTa W obwwmte 1
CUTYPHW OTBOPEHM CTaHAAPTX Ha KOMYyHUKaLWs, KakTo W B
[e/CTBaLLOTO 3aKOHOAATeNCTBO.

X. TbPFOBCKU OTCTBINKK

Yn. 33. (1) Mpu nnaLiaHe Ha CTOKW W yCnyrn Ype3 nnaTexHa
kapTa Ha TepmuHanHu yctpoictea 1OC B Tbprosckute
obektn, obseeHn ot TOC, KnmeHTbT MOXe ga nonyyu
TbProBCKM OTCTBbMKM (cash back), npepoctaBenn oT
CbOTBETHUS THProBeLl.

(2) TbproBckuTe OTCTBIKX CE HATPYNBaT 3a Nepuog OT eaHa
roguHa (OT MbpBM JEKEMBPW Ha NpeaxogHaTta roguwHa Ao
MbPBU OEKEMBPU Ha Tekyliata roawHa) v ce uannawar ot
TOC no nnaTexHaTa cMeTka Ha KnueHTa exerogHo 4o Kpas
Ha KaneHJapHaTa roauHa, B KOSTo NepUOABLT Ha HaTpynBaHe
3aBbplwBa. Cren W3TMYAHETO Ha BCEKUM eOHOTOAMLLEH
nepuog 3arnoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKU.
(3) HatpynauuTe cpedctBa OT TbPrOBCKM OTCTBMKA MO
nnatexHata CMeTka MoraT fJa Ce u3nonseat  oT
KapTogbpxatens 3a W3BbpliBaHe Ha NraTeXHW onepauum
ypes MnnaTexHa KapTa, cneg noracsiBaHe Ha  BCWYKM
3aabmkenns Ha Knuenta kbm TOC.

(4) Mpun npekpaTsiBaHe Ha pPamMKOBWS JOTOBOP HATpynaHuTe
TbProOBCKM OTCTBMKM Cce u3nnawar Ha KrnueHta no
nnartexHara My cMeTka.

XI. KPEOAUTH

Un. 34. (1) TOC otnycka Ha KnueHTa kpeautu BbB BPb3Ka C
W3MBbIHEHWETO Ha MNNATEXHW Onepauun Ype3 MnaTexHu
KapTM Npy YCNOBMSITa Ha CKMKOYEHWUS PamKOB [OroBop,
obwuTe ycnoBus 1 LieHoBaTa nucTa.

(2) KapTogbpxaTenst HaMa NpaBo Aa pa3peLlaBa nnaTexHy
onepauuu, NpyM M3NBIHEHMETO Ha KOMTO Ce MpeBuWLLaBa
o0bLWmMAT MakcumaneH pasmep (OOLMAT NUMWUT) HA BCUYKM
KpeauTu, LOrOBOPEH B pamkoBusi gorosop Mexgy TOC u
KrnuneHra.

(3) Mpu BB3HMKBAHE HA NPEBMLLEHWE HAJ OOrOBOPEHUS 00LL
MakcumaneH pasmep (06, NUMWUT) Ha BCUYKW KpeauTw,
KnueHTbT ce 3agbrkaBa fa ro noracu B CPOKOBETE U MO
HauuHa, YPEeAEeH! B paMKOBUS JOTOBOP M B 0BLLMTE YCroBus
W fa 3annat Ha TGC KOMMCMOHA CbIMacHo LieHoBaTa fucTa.

Xil. BE3NINXBEH NEPWUO[ NO KPEAUTUTE

Un. 35. (1) T®C moxe pa npepoctaBs Ha KnuenTa
Be3nuxseH rpaTUCeH NEPUOA MO YCBOEHUTE KPeauTH, camo
npu ycnosue, Ye 4o 15-10 uncno Ha Bcekn mecel, KnneHTst
rnoracsiBa MbfHUA pa3Mep Ha obwuTe 3agbimkeHus no
BCWYKW KpeaWTW, HaTpynmaHW KbM mnocriegHaTa gaTta Ha
NpeaxoaHNs kaneHgapeH MeceLl.

(2) 3a KkpeguTuTe, YCBOEHW Ype3 TErfeHe Ha napu B
HarNMYHOCT Ype3 MeXAYHapOAHM NnaTexHu kapTu, KnueHTsT
HsMa npaBo Ha 6e3nnXBeH rpaTuceH Nepuoa.

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

Xill. FOAULLEH NPOLEHT HA PA3XOAMUTE U OBLLA
CYMA, OBIKUMA OT KIUEHTA

Un. 36. (1) MoguWHMAT NPOLEHT Ha pasxoguTe Mo kpeauTa
(TMP) w ponyckaHWsTa NpU HEroBOTO U34YUCNsIBaHE Ce
nocoyBar B pamKOBWS [OroBop, CKModeH mexgy TOC w
KrnneHra.
(2) IMP skrtoyBa:

1. NVXBU NO KpeauTa;

2. rogulwHa Takca 3a 13nonsBaHe Ha nnaTexHarta kapta.
(3) IMP He BKrtoYBa:

1. pasxogute, kouto  KnueHTbT  3annawa  npw
HEeM3Mb/IHEHe Ha 3afbiKEHUsSTA CU MO PaMKOBUS
[0roBop;

2. pasxoauTe 3a NNATeXHU W OPYru yCryru, non3BaHeTo
Ha KOMTO He e 3agbixkutenHo 3a KnueHta npu
yCBOSIBAHETO 1 0BCNYXBaHETO Ha KpeauTa.

Un. 37. (1) Obwata cyma, gbmkuma oT KnueHta, u
[OMNyCKaHWATa NpPU HEMHOTO M34MCsIBaHE Ce Moco4BaT B
pamMKoBus JOroBop, ckntodeH mexay TOC n Knuenra.

(2) Obwara cyma, obmkuma oT KnneHta, BKNOYBa:

1. MaKcumanHus pasmep (TMMUT) Ha KpeauTa;

2. pasxoguTe no un. 34, an. 2.

(3) Obwara cyma, gbmxkuma oT KrnveHTa, He BKITHOYBA
pasxoaute no uyn. 34, an. 3.

XIV. OBCINYXBAHE HA KPEAUTA

Un. 38. KnueHTbT ce 3aabmkaBa Ja noracsiBa MUHUManNHUTe
noracuTerHM BHOCKM MO KpeauTute U 0bLWMTe 3adbIIKEHUS
no KpeauTuTe MO HauMHa W B CPOKOBETE, YpedeHn B
paMKOBMS OrOBOp, 0BLLMTE YCIIOBKS 1 LieHOBaTa JincTa.
Un. 39. (1) Korato KnneHTBLT He M3MbHKU 3a4bIKEHNETO CH
3a noracsiBaHe Ha MWHUMAmHWTE MOracuUTeriHM BHOCKM MO
kpeautute, TOC K3BLPLIBA OEMHOCTM MO MOATOTOBKA M
n3npaijaHe Ha yBeOOMMTENHW cbobuleHns. Tean AenHOCTH
MoraT fda BKMOYBaT CrnegHuTe Aaeicteus, 0e3 ga ce
orpaHuyaBat camo A0 TaX:
1. aHanu3 Ha MoNy4YeHUTEe NOracuUTENHU BHOCKM C LEN
YCTaQHOBSIBAaHE HEW3MbIIHEHUETO Ha 3adb/IKEHWATa

Ha Knuenta;

2. W3rOTBSHE HA  WHOMBMAYANHW  YBEAOMUTEITHU
CbOOLEHNS  OTHOCHO  HEW3MbIHEHMETO  Ha
3agbnxeHusTa Ha KnueHta B pasnuyHu chopmati,
cbobpaseHn CbC CbOTBETHUTE  HAYMHM  Ha
KOMYHUKaLKS;

3. u3npalaHe Ha WHAMBMAYANHUTE YBEAOMUTENHU
cboOLleHus 10 KnueHTa No pasnuyHi HauynHu — Ha
XapTWeH HOCUTEN, Ype3 enekTPOHHa mnolla, 4pes
SMS v gpyru;

4. npoBexdaHe Ha WHAMBMOYaNHM  pasroBOpuU C
KnvneHTa Ha nocoyeHuTe OT Hero MobunHu w/mnu
CTaUMOHapHM TeneoHn C LUen yBeaoMsiBaHE 3a
[OMYyCHATOTO HEM3NbIIHEHNE Ha  3aLbiKEHUATa,
KaKTO 1 3a passiCHsBaHe Ha nocneauuute OT TOBa

KnueHT:

(noanuc)
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HEeN3MbIHEHWE;
5. €eXeAHEBEH aHanW3 Ha pesynTaTuTe OT NPOBEAEHNTE
pasrosopy ¢ KnneHTa u nanpateHute yBeLOMUTENHM
CboOLLeHns;
6. CbXxpaHeHue Ha MHJOpMaLMaTa U Ha LOKYMEHTUTE
3a U3BbPLLEHUTE JeNCTBUS N0 HacToswaTa anuHes
B MH(hOpMaLMOHHAaTa cuctema 1 apxusa Ha TOC.
Mpe3 mbpBKs Mecel, B KOMTO KNWEHTHbT He € WU3MbIHWUN
3a0bIKEHMETO CU 3@ MoracsiBaHe Ha MUHUMArHUTE
noracuTenHn BHOCkM no kpegutute, TOC um3BbLPLIBA
[eNHOCTUTE MO HacToslata anuHes, 3a KoeTo KrveHTbT
AbIDKM Takca 3a u3npallaHe Ha yBedOMMUTENHO CbobLyeHne
CbIMacHo LeHoBata nucra. B cnyya 4ye cymaTta Ha
ABIDKUMUTE MUHUMATTHW NOTaCUTENHWM BHOCKM MO KpeauTute
€ no-Manka WM paBHa Ha pa3mepa Ha TakcaTta 3a
n3npalliaHe Ha yBegomuTenHo cbobuenve, TOC n3sbpLuBa
AENHOCTUTE MO HacToslLaTa anmHes 3a CBOS CMeTKa.
(2) Ako B 2 (gBa) mocneposaTtenHn Mecela KnueHTLT He
W3MbIHU 3abIHKEHNETO CY 3a NoracsBaHe Ha MUHUManHUTe
noracuTenHn BHOCKM No kpeautute, TOC OTHOBO WM3BBLPLUBA
JenHoctnTe no an. 1, 3a koeto KnueHTbT Obmku Takca 3a
n3npawaHe Ha yBeJOMWUTESNHO CboOLEHMe  CbrmacHo
LeHoBaTa nucta. B crnyyan 4Ye cymata Ha ObixumuTe
MWHWMaNHX NOracUTENHW BHOCKM MO KPeAUTUTE € no-mMaska
WM paBHA Ha pa3Mepa Ha TakcaTa 3a ua3npaljaHe Ha
yBeaoMuTenHo cbobiyerne, TOC n3pbpLIBa AENHOCTUTE MO
an. 1 3a cBos cMeTKa.
(3) Ako B 3 (Tpn) nocneposatenHu meceua KnmeHTLT He
W3MbIHU 3a4bIHKEHNETO CY 3a NoracsBaHe Ha MUHUMAnHUTE
noracuTenHn BHOCk No kpeautute, TOC OTHOBO WM3BBLPLUBA
JenHoctute no an. 1, 3a koeto KnueHTbT ObMmkK Takca 3a
n3npawaHe Ha yBeJOMWUTESNHO CboOLEHMe  CbrmacHo
LileHoBaTa nucra, 1 b1okupa nnartexHara kapTa. B cnydait ye
cymaTa Ha ObIPKUMUTE MUHMMAIHU NOracMTENHW BHOCKM MO
KpeauTuTe e no-marika unm paBHa Ha pasMepa Ha TakcaTa 3a
n3npawjaHe Ha yBeaomutenHo cbobuierne, TOC m3sbpLIBa
JIeNHOCTUTE MO arn. 1 3a cBos CMeTKa.
(4) Axo B epHOMeceyeH CpoOK OT OnokMpaHeTo Ha
nnaTexHara kapta no an. 3, KnueHTwT moracu cyma, no-
ronsiMa Unu paBHa Ha AbIHKUMUTE MUHUMANHU NOracuTesTHN
BHOCKM N0 Bcuuku kpeantu, TOC pebnokupa nnatexHata
KapTa.
(5) Ako B 4 (4eTupw) nocrnegosatenHu meceua KnneHTsT He
N3MbIHM 3a4bIKEHNETO CY 3a NoracsBaHe Ha MUHUMAnHNUTE
noracutenHn BHOCkM no kpegutute, TOC um3BBPLIBA
AenHocTuTe no an. 1, 3a koeto KnueHTbT ObMXK Takca 3a
n3npawiaHe Ha YyBEOOMWUTENHO CbOOLUEHME  CbracHo
LieHoBaTa N1CTa, AeakTMBMpa nNnatexHarta kapta 1 0bsBsBa
BCUYKM CBOW B3EMaHus MO CKoveHns ¢ KnveHta pamkoB
[0roBop 3a NPeACPOYHO U3UCKYEMU.
(6) TOC m3sbpLBa fgeitHocTuTe no an. 1 exemeceyHo, Ao
MbIIHOTO  MOracsiBaHe Ha  MPeLCcpPOYHO  U3UCKYyemuTe
3agbrokeHus Ha KnveHTa no CKIoveHus pamKkoB [OroBop, 3a
KoeTo KnMEHTLT ObMKW eXemMeceyHo TakCy 3a uanpallaqe
Ha yBEOMUTENHN CbOBLLEHNS CbrNacHo LieHoBaTa nucTa.

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

Un. 40. Pasnopeabute Ha un. 39 He orpaHuWyaBat nNpaBoToO
Ha TOC pa bnokupa u aeakTuBMpa nnaTexHarta kapTa, KakTo
N ga obsBM B3EMaHUsTa CM, BB3HWKHAMKM MO cunata Ha
CKIHOYEHMSI paMKOB 1OTOBOP, 3@ MPEACPOYHO U3MNCKYEMM NpH
HeM3MmbliHeHMe OT cTpaHa Ha KnueHta Ha koeto u da e
3abIIKEHME NO CbLUMS PAMKOB 1OTOBOP.

XV. UHOOPMALIUA, MPEAOCTABAHA HA KITUEHTA
OTHOCHO NNATEXHW ONEPALIUA U KPEOUTH

Un. 41. (1) Cnep kato cmeTkata Ha KnueHTa Obpae
3adb/KeHa CbC Cymarta Ha OTAEenHa nnaTtexHa onepauus,
TOC my npegocTtaBs He3abaBHO Ype3 eneKTPOHHUS Npodun
cnegHata MHgopmMauums:

1. perucTpauuoHeH HOMep, BMA Ha
onepaums U JaHHW 3a nonyvaTens;

2. CTOMHOCT Ha nnaTexHaTta onepauys, u3paseHa BbB
BanyTtaTa, MOCOYeHa B NNATEXHOTO HapexaaHe;

3. CTOMHOCT Ha MpaTexHaTa onepauus, U3pa3eHa BbB
BanyTaTa, B KOATO € 3adbJ/lKeHa nnaTexHaTa cMeTka
Ha KnueHta, u3uucneHa no oBMeHHMs Kypc,
nanonsgaH ot TOC Ha 6asata Ha exegHEBHO
OnpegensHUTe 0T CbOTBETHAaTa MeXAyHapoaHa
KapToBa OpraHu3aLus 0BMeHHM KypcoBe;

4. paHHM 33 pa3mepa Ha BCUYKM TaKCW U KOMUCWMOHM,
AbkuMK 0T KnneHTa BbB Bpb3ka C nnaTexHaTa
onepaums, NpeacTaBeHu Mo BUA 1 CTONHOCT;

5. Jata ¥ Yac Ha nonyyaBaHe Ha MNMATEXHOTO
HapexaaHe;

6. Banbop Ha 3agbiKaBaHe Ha NnaTexHaTa cMeTka Ha
KrnneHra.

TOC nybnukyBa eXeOHEBHO B WHTEPHET CTpaHWuaTa Cu
WH(opMaumaTa 3a OBMEHHWTE KypcoBe W TakcuTe 3a
npeBanyTMpaHe Npu onepawumn, CBbP3aHn C KapTu, CbrlacHo
nanckeaHusta Ha PernmameHt (EC) 2019/518 Ha
EBponeiickns napnameHT n Ha CbBeTa.

(2) BepgHbx meceuHo TOC npepoctass Ha KnueHTa MeceyHo
N3BNEYEHNe CbC CbabpkaHue, AedHUPaHO B HACTOALMTE
o6y ycnosus.

(3) TOC Moxe Oa npefocTaBs MECEYHOTO U3BMEYEeHWe Mo
an. 2 N0 €uH OT CNIEAHUTE HAYUHM:

1. Ha XapTueH HocuTen;

2. 4pes enekTpOHHUS Npodus Ha KnneHTa;

3. 4pe3 eNleKTPOHHa noLya;

4. Ha Opyr ObAroTpaeH HocuTen.

(4) O6cToATENCTBOTO, Ye KIMEHTBT HE € NOMyYus MECEYHO
n3BneyeHne, He ro ocsoboxaaBa OT 3aLb/KEHUETO Aa
noracyt B CPOK AbIDKMMUTE OT HErO CyMM CbINacHO paMKOBHS
[0roBop, 0bLMTe YCNOoBMS W LieHOBaTa NnCTa.

nnaTexHata

XVI. MPEXBBPIAHE U 3ANATAHE HA B3EMAHUA NO
KPEOUTH

Un. 42. (1) TOC moxe Aa npexBbpns Ha TpeTu nuua
B3eMaHMATa CW MO KpeauTute, OTNycHaT Ha KnueHTa

KnueHT:

(noanuc)
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CbITIacHO CKIOYEHNS PAMKOB Or0BOpP.
(2) TOC wuHdopmupa KnueHta 3a npexBbprsHe Ha
B3eMaHusTa o an. 1, oceeH korato TOC no crnopasymexue ¢
HOBWS KPeaWUTOp MPOAbIDKABA Aa aAMWUHWUCTPUPa KpeauTute
Mo OTHOLUEHKe Ha KnueHTa.

(3) Korato T®C npexsbpnu Ha TPETO NULE B3eMaHWsTa Cu
no KpeanTuTe, oTnycHaTh Ha KnueHta, KNMeHTLT MMa npaso
[a Hanpasy CNPsSIMO TOBa TPETO NULE BCUYKA Bb3PaKEHUS,
kouto uma koM TOC, BKIHOYATENHO Bb3paxeHudTa 3a
npuxsaLlaHe.

(4) TOC moxe Aa 3anara B3eMaHusTa CU MO KpeauTute,
oTnycHaT# Ha KnueHTta, B monsa Ha Tpetw nuua, 6e3 pa
yBeZoMsBa 3a ToBa KnueHTa.

(5) T®C moxe pa npeueHsBa HeobxogumocTTa U Aa
npeanpuMeMa AEeNCTBIS BbB BPb3Ka CbC 3aCTPaxOBaHETO 3a
CBOSI CMeTKa Ha kpeautuTe, otnycHaTi Ha KnneHta, 6e3 ga
yBe4oMsiBa 3a ToBa KnueHTa.

(6) TOC Moxe Aa NpexBbpns NPaBoTO CU 3a CbbMpaHe Ha
B3eMaHusiTa N0 KPeAMTUTE, OTNyCHaTH Ha KnneHTa, Ha TpeTy
nuua, 6e3 aa yeegomsiea 3a ToBa KnveHta.

Un. 43. TOC moxe Aa npenoctaBs IMYHUTE AaHHM Ha
KnueHTa Ha TpeTM nuua BbB Bpb3ka C M3MbITHEHWETO Ha
[encTBuMsaTa Mo Yn. 42, KaKTo 1 3a ApYru 3aKOHHWU Lienu, npu
crnasBaHe Ha W3UCKBaHWSATA Ha 3akoHa 3a 3awuTa Ha
NWYHNTE OAHHM.

XVII. NPOMEHW B PAMKOBWUA 1OrOBOP

UYn. 44. (1) TOC uma npaBO e€OHOCTPAHHO Aa MPOMEHS
obwuTe pa3xoam no KpeauTuTe, NnpeaoctaBeHn Ha Knuenra,
B TOBa YMCMO fMXBEHUS MPOLEHT NO MpeaocTaBeHUTe
KPeauTH, TakCUTe W KOMUCMOHUTE, CBbP3aHM C KPeauTuTe,
Npy HanWuMe Ha €4HO OT  crefgHuTe 0OGCTOATENCTBA,
He3aBuceLwLu oT BonsTa Ha TOC:

1. u3MeHeHne C 1 MPOLEHTEH MyHKT WNM MOBeYe Ha
Tekylata CTOMHOCT Ha KOWTO U Ja € OT CrefgHuTe
nugekew: OJMN, nybnukyeaH oT bvnrapckata HapoaHa
Banka, unm EURIBOR, nybnukysaH oT European
Money Markets Institute (EMMI), cnpsimo kosiTo 1 ga e
CTOVMHOCT Ha CblUMsi MHAEKC Npe3 npeaxogHute 12
Mecela;

2. n3meHeHne ¢ 1% unu noeeye Ha UKCUPaHMS Kypc
espo/nes, nybnukysaH oT bbnrapckata HapogHa
BaHka;

3. u3MeHeHve ¢ 0.5 NPOLEHTHM NyHKTa UNW NOBeYe Ha
TeKylaTa CTOAHOCT Ha KOMTO M Aa € OT MHAEeKCUTE Ha
notpeburenckure uenn (UML), nybnukyBaHu oT
HaunoHanHus  CTaTUCTUYECKM  MHCTUTYT,  CMpSIMO
CTOMHOCTTA Ha CbLUMS MHAEKC 3a NPeaX0AHUS OTYEeTeH
nepvog;

4. navmeHeHne ¢ 0.5 NPOLEHTHM NyHKTA MnM MOBeYe Ha
Tekylata CTOMHOCT Ha KOMTO M da € OT roguLlHuTe
NPOLEHTM Ha  pas3xogute MO  Kpeautute  3a
notpebneHne 3a CEKTop [OMaKWMHCTBA CbC CPOK A0 1
roguHa, nybnukyBaHm oT Bbnrapckata HapogHa

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

BaHKka, CNpsMO KOSITO M Ja € CTOMHOCT Ha Cblus
nokasaTen npes npeaxogxute 12 meceua;

5. BbBEXOAHE Ha PECTPUKLMM OT CTpaHa Ha bbnrapckata
HapogHa OaHka Bbpxy 6aHkoBaTa cuctema w/unu

BbpXy [fOeWHocTta Ha  TpaHckapT — QdaiHeHWbN
Copsucuc ALL;
6. NPOMEHN B HOPMATWBHUTE akTOBe, KAaKTO U B

perynauwmute Ha bbnrapckata HapogHa 6aHka,
3acsral (PYHKUMOHMPAHETO M U3UCKBAHWATA KbM
BaHKuTe, (PUHAHCOBUTE WHCTUTYLUWUWM U NnaTexHWTe
WHCTUTYLMK;

7. CbllecTBeHa NpOMsSHa B napuWyHaTta MOMUTWKA Ha
Bbnrapckata HapogHa 6aHka, kaTo npemaxsaHe Ha
BanyTHUA CbBET, NPOMSHA Ha (UKCUPaAHWA KypC Ha
Obnrapckus nes cnpsiMo €BpoTo, 0besLieHka Ha NneBa,
[EeHOMUHALWA Ha NeBa, CMsiHa Ha napure.

(2) T®C npepoctaBs Ha KnveHta npensapuTenHo
WHopMaLMA 3a MPOMEHUTE B JIMXBEHWS MPOLEHT MO
KpeauTuTe, TakcuTe 1 KOMUCKUOHUTE, CBbP3aHN C KpeauTuTe,
ypes nybnukyBaHe Ha WHGOpMauusiTa B WHTEPHET
cTpaHuuata Ha TOC BbB BUA Ha pasbupaem TeKCT U B
[OCTbNHA (hopMa Ha Bbnrapcky esnk B CPOK He No-Masko ot
[Ba Mecela npeau fJatata, Ha KOATO € MpearioXeHo
NpoMeHuTe da Bnu3at B cuna. KnveHTbT Moxe Aa nonyuu
WHopMaLmuaTa 3a NpefcToAwmUTe NPOMEHU Ha XapTueH
HOCUTEN NpyW NouckeaHe B ogmca Ha TOC.

(3) Cuura ce, ye KnueHTbT € npuen NPOMEHUTE B NINXBEHNS
NPOLEHT NO KpeauTuTe, TakCUTe 1 KOMUCUOHUTE, CBBP3aHM C
KpeauTuTe, OCBEH ako npeau fJatata, Ha KoATo e
NPeAnoXeHo MpPOMeHuTe Aa Bnasat B cuna, KnueHTbT
yBegomu TOC, ye He npuema Te3n NPOMEHM.

(4) Ako He npuema npenBXLaHUTE NMPOMEHW B NIUXBEHUS
NPOLEHT N0 KpeauTuTe, TakcuTe 1 KOMUCUOHUTE, CBBP3aHM C
Kpeautute, KNMEHTHT MMa nNpaBo Aa npekpaTth He3abaBHO
paMKOBWS JOrOBOP Npeau JaTata, Ha KOATO e NpearioxeHo
NpOMEHUTE fAa BRS3aT B CWNa, KaTo Morac BCUYKM
3agbimkeHnst kKbM TOC, Bb3HUKHANW BbB BPb3Ka C PAMKOBMS
poroeop, 0e3 [Ja HOCM OTFOBOPHOCT 3@ pPasHOCKM U
obesLLeTeHNs BbB BPb3Ka C NPekpaTsBaHeTo.

Un. 45. (1) TOC uma npaBo €AHOCTPAHHO Aa NpaBu NPOMEHH
B pamKoBWS JOroBop, obLMTe YCroBuUs W LieHoBaTa JINCTa,
CBbP3aHu C NpeSOCTaBAHUTE NNATEXHU W LPpYru YChyTu.

(2) Beuukn npeasuxaaHu NnpomeHn no an. 1 ce npegocTaBsat
npeagaputenHo ot TOC Ha KnueHTa upes nybnukysaHe B
WHTEepHeT cTpaHnyata Ha TOC BB BMA Ha pa3bupaem TekCT
W B BOCTBbINHA popma Ha Bbnrapcku €31k B CPOK He No-Marko
OT [Ba Meceua npeau Aarara, Ha KOATO € MPeanoXeHo
NpoOMeHUTe da BNs3aT B cuna. KnueHTbT Moxe da nosyuu
WHopMaLmMATa 3a NPefcToAWMTe MPOMEHN HA XapTWeH
HocuTEN npu nouckeaHe B ogmca Ha TOC.

(3) KnneHTHT MOXe fa npuemMe unu a OTXBbpSv NPOMEHNTE
no an. 1 npeau gartara, Ha KOSTO € NpearioXeHo Aa Bna3ar B
cvna.

(4) TOC we cmaTa, Ye KNMeHTbT e npuen NnpomMeHnuTe no an.
1, ocBeH ako KnueHtsT yBegomn TOC, ye He npuema Te3m

KnueHT:

(noanuc)
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NpOMeHM, Mpeau faTtaTta, Ha KOATO NPOMEHUTe BnM3aT B
cuna. B Tesn cnyyan KnueHTbT Mma npaBo fa npekpaty
PaMKOBWS OrOBOP MO BCAKO BpeMe npeau Aatata, Ha KosTo
e NpeanoXeHo NPOMEHWUTe Aa BRsi3aT B CWfa, kato noracu
BCWYKN 3agbmkeHns kbM TOC, Bb3HWKHAMM BbB Bpb3ka C
paMKoBWS AOroBop, 6€3 Aa HOCK OTTOBOPHOCT 3a Pa3HOCKH M
obesLeteHus.

(5) Korato npoMeHWTe B IMXBEHUTE MPOLEHTU UMK
OBIDKUMUATE TakCM W KOMMCWMOHM Ca no-b6naronpusiTHv 3a
KnuenTa, Te ce npunarat 6e3 npeaBapuTENHO yBESOMIEHME.

XVIIl. AEKNAPALUN
Yn. 46. C nognuceaHeTo Ha paMKoBUS JOrOBOP KnWEHTBLT
[eKnapupa, Ye e 3anos3HaT ¢ HacToswumTe obLyW ycrosus 1
LieHoBaTa JIUCTa, CbIMaceH e C TAX U 1 npuema.

XIX. KOMUCKA 3A 3ALLUTA HA MOTPEBUTEJIUTE

Yn. 47. (1) KOHTPOMHMAT opraH no cna3BaHeTo Ha 3akoHa 3a

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

notpebutenckus kpeaut e Komucusta 3a 3awmta Ha
notpeburenure.
(2) AgpecbT Ha KomucusTa 3a 3awuta Ha notpebutenute e:

n.k. 1000, rp.Codus

yn. "Bpabua" Ne 1,e1.3,4mn5

WHTEPHET CTpaHuLa: www.kzp.bg
(3) KnueHtbT MOXe ga ce obpblya kbM [lomuputenHata
KOMMCMS 33 NNaTeXxHU CrnopoBe KbM KomucusaTa 3a 3awuTa
Ha noTpebuTenuTe UM KbM Cbia BbB Bpb3ka CbC CMOPOBE
No NpefoCTaBAHETO Ha nnaTexHu ycnyrn ot TOC, npw
cnasBaHe Ha W3UCKBaHWATA Ha 3akoHa 3a NNaTeXHUTE
YCIyrv ¥ NNaTeXHUTE CUCTEMM.
(4) [onbnHutenHa wHgopmauus 3a  [omuputenHata
KOMMCMS 33 NnaTexHU cropose KbM KomucusTa 3a sawmta
Ha NoTpebuTenuTe 1 ycroBusTa 3a HENHOTO Ce3upaHe Moxe
[ia Ce HamMepu Ha MHTEPHET CTpaHuuaTa: www.kzp.bg

Hactoswute obwm ycnoeus ca npuetn oT CbBeTa Ha

avpekTopute Ha TpaHckapT ®ainHeHwsn Copeucuc Al u ca
B cuna ot 01.01.2023 roguHa.

KnueHT:

(noanuc)
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