PAMKOB [10rOBOP 3A NPEAOCTABAHE HA NMIMATEXHU YCNYr U KPEOUTU HA FOPUAUYECKO NULIE

OHEC........cooiiii r. B rp. Codomst mexay:

Tpanckapt ®anHeHwbn CbpBucuc ALl cbec ceganuie u
agpec Ha ynpasneHue: rp. Codmsa, n.k. 1527, paioH
,0bopuwe®, yn. ,Cunmuctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWK 131397565; c nuueH3 3a n3BbpLUBaHe Ha
[ENHOCT KaTo MnraTexHa WHCTUTYUWS, u3gadeH C peLlleHue
Ne61 ot 03.06.2010 r. u gonbfHeH ¢ pelleHne Ne76 ot
07.03.2019 r. Ha YnpasuTenHus cbBeT Ha bbnrapckata
HapogHa ©aHka — KOMMETEHTEH oOpraH, OTTOBOPeH 3a
Hagsopa BBbPXY MNNATEXHUTE WHCTUTYLWW; BMMCaHO B
nybnnyHMs  perncTbp Ha  NULEH3NpaHUTe nnaTexHu
WHCTUTYUMM, BogeH OT bwbnrapckata HapogHa 6aHka,
npeactasnssaHo oT tOpuit CTaHYyeB — U3MbIHUTENEH
AVPEKTOp, Hapu4aHo no-gony 3a kpartkoct ,TPC”

€NeKTPOHEH agpec:
TENeqoH:
NPEACTABIIABAHO OT .....vvvvviviiviiiireirerreeeeeeeeeeeeeeeeaaeaaainaans ,
B KayecTBOTO Ha
Hapy4aHo no-aosy 3a KpaTkocT ,KnueHt”,

CE CKMIOYN HACTOSLUMST PaMKoB [OFOBOP MpU CrEAHUTE
YCMoBWSI:

I. AEOUHULIUN

Yn. 1. lNo cMucbna Ha HaCTOSLMA JOroBOP NOCOYEHUTE MO-
[O0MNy TEPMUHM UMAT CMEeAHOTO 3HAYEHNE:

»,PaMKOB [OroBop” € HaCTOSALWMAT pPaMKOB [OroBop,
cknoveH mexgy TOC n KnueHta, 3a npefoctaBsHe Ha
NNaTeXHW 1 Opyrv yCnyri, OTNyCKaHe Ha KpeauTu, CBbp3aHm
C NNaTexHW ycnyru, OTKpUBAHE W BOAEHE Ha nnaTexHa
CMeTKa Ha umeTo Ha KnueHta.

,LleHoBa nucta” e wusyepnaTteneH CMUCLK C JNNUXBUTE,
TaKcuTe U KoMucuonute, kouto TOC cvbupa ot KnueHta no
cunata Ha pamkoBus [goroeop. LleHoeata nmucta e
HepasgenHa 4acT OT HaCTOSILLMS PaMKOB 4OrOBOP.
HlnatexHa kapta”’ e BuMO NepcoHanuanpaH nnaTexeH
WHCTPYMEHT (KpeauTHa kapTa), nsgageH ot TOC, konto ce
W3MOM3Ba  MHOMOKpATHO 3@ MAeHTUdMKauMs  Ha
OMPaBOMOLLEHUST  MON3BATEN  HAa  NAATEXHW  YCIyru
(KapTogbpkatens) u 3a oTaaneyeH OOCTbN A0 NiaTexHa
cMeTka WM OO0  KPeAWTeH JUMUT, NpPeaBapuTesiHO
poroeopeH Mexay Knuenta n TOC, u ¢ koiTo MoraT ga ce
W3BbPLIBAT MNATEXHW W CMPaBOMHM  Onepauum B
CbOTBETCTBME C YCMOBMSTA HA PAMKOBUS AOMOBOP.
»Kaproabpxarten” e hm3n4ecko nuue, KOETo NpeacTaBnsBa
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KnueHta nnu e onpasomMoLleHo oT KnneHTa ga paspeluaBa
NnaTeXHK onepauumn ¢ NnaTexHa kapTa Unn ¢ AOMbIIHUTENHA
kapTa.

»-AONbMHUTENHA KapTa” e JOMbIIHUTENHA NnaTexHa kapTa,
n3naneHa ot TOC no nckaHe Ha KnneHTa, KOATO ce n3nonaea
MHOTOKPAaTHO 3a WAEHTU(MKALUMA Ha ONpPaBOMOLLEHMS OT
KnneHTa kapToabpxaTen Ha AOMbMHWTENHaTa KapTa W 3a
OTAaneyeH [OCTbN A0 NraTexHata cmetka Ha KnueHta
wwvnu [0 nNpeaBapuTeniHO OnpedeneH KpeauTeH NUMUT,
poroBopeH Mexay Knuenta n T®C, u ¢ KoMTO Morat ga ce
W3BLPLUBAT MNMATEXHW W CNpaBOMHW  oOnepauun B
CbOTBETCTBME C YCMNOBUSATA HA PAMKOBUS JOrOBOP.

»IAH" e yeTnpuundpeH nepcoHaneH MAeHTU(UKALMOHEH
HOMEp, CBbP3aH C BCsKa NnaTexHa M AOMbMHUTENHA KapTa,
KOWTO CMyXM 3@ WOEHTU(MUMPaHe Ha KapTogbpxaTtens Ha
CbOTBETHATa KapTa Npu W3BbLPLUBAHE HA NNATEXHU U ApYru
onepauuu ¢ kaptata v e Bug nepcoHanuavMpaHo CpeacTeo 3a
CUIypHOCT.

“e-MNH" e wecTundpeH nepcoHaneH UAEeHTUDUKALMOHEH
HOMEp, CBbP3aH C BCska NnaTexHa W AOMbIHUTENHA KapTa,
KOWTO CRyXM 3a UOEHTU(MLMPaHe Ha KapTogbpxatens Ha
CbOTBETHATa KapTa MpU W3BbPLUBAHE Ha MAATEXHM,
CMpaBOYHW U APYrK Onepauun ¢ kapTata OT pasCcTosHUE W e
BMZ NEPCOHANN3NPaHO CPEACTBO 3a CUIYPHOCT.
»[1epcCoHanu3upaln cpeacTBa 3a CUrypHOCT® ca
nepcoHanuanpaHn XapakTepucTukn, npegoctasenHn ot TOC
Ha KkapTogbpXaTens 3a LUenuTe Ha YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA W/UNKM YCTaHOBSBAHE Ha aBTEHTUYHOCTTA.
»MexayHapoaHa kaptoBa opraHusaumua” e Mastercard
International, ¢ kosato TOC uma cknoyeH [OOroBop 3a
n3gaBaHe Ha MEXOYHAPOAHW NNaTeXHW KapTu C fIOroTo Ha
opraHusaumsra.

-~AUrMTanHa nnatexHa Kapta“ e Buag  NnaTexeH
WHCTPYMeHT, n3gageH ot TOC Ha KapToabpxatens, KonTto e
CBbp3aH C NnatexHata cmeTka Ha KnueHta u Moxe ga ce
n3nonasea ot Kaptogbpxatens ¢ LUen nogaBaHe Ha nnaTexHu
HapexgaHns 4pe3 MPUNOXEHWS Ha BBHLUHW [LOCTaBYMLM,
WHCTanMpaHu Ha MOBUITHO YCTPOMCTBO Ha KapToabpxatens,
PErucTpupaHo B MHgopmaumoHHaTa cuctema Ha TOC.
»BpPEeMeHeH BuUpTyaneH HoMep“ e NnaTexeH WHCTPYMEHT,
CBbpP3aH C nnaTexHa kapta, wuigageHa ot TOC Ha
KapTogbpxatens, KoMTO MOXe Aa ce wu3nonsesa oOT
KapTogbpxaTtensi 3a nogaBaHe Ha NnaTexHO HapexaiaHe 3a
W3MbMHEHWE HA MNaTexHa onepauus, CBbp3aHa C kapTara,
ypes BUPTYanHO TepmmuHanHo yctponctso MNOC B UHTEPHET.
HlnaTexeH MHCTPYMEHT" e nepcoHanuaupaHo/
nepcoHanuanpaHn yCTponcTBO/yCTponCTBa M/vnm Habop oOT
npoueaypu, LOrOBOPEHN MeXOy MOn3saTtenss Ha MnaTexHu
yCryrn U JOCTaBYMKa Ha NNATEXHW YCAyr U U3MNON3BaHN OT
non3eaTens Ha NnaTeXHu ycnyru € LUen nogaBaHe Ha
NnaTexHo HapexaaHe.

sfnatexHa onepauusa” e [enCTBMe, NPeAnpueTo ot
nnateya wWnuM OT HEroBO WMe WM OT nosyyatens, no
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BHaCsHe, NpPEXBbpNsSHE UK
HEe3aBWCUMO OT  OCHOBHOTO
nnateya u nonyyaTens.
»KpeauTeH npeBoA”“ e nnaTexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTka Ha nonyvatens NOCPeaCTBOM €fHa unu
HAIKOMKO MNaTeXHU onepauuW, W3BbPLUBAHM MO NnaTexHa
CMeTKa Ha nnatela OT [OCTaBYMKa Ha MIATEXHU YCryru,
KOWTO BOAM NnaTexHaTa CMeTKa Ha nraTela, Bb3 OCHOBA Ha
AafeHo 0T NnaTela HapexaaHe.

»,PEerucTpauMoHeH HOMep Ha nnartexHa onepauus” e
NpeaBapuTENHO OMNOBECTEH HABOP OT AaHHW WNK YHUKanNeH
HOMep, MPUCBOSIBAH OT [OCTaBYMKa Ha MNATEXHW YCryru,
KOATO MOo3BONSIBA  €OHO3HAYHO  WMAEHTU(MUMpaHe Ha
nnaTexHarta onepauus.

»IINaTeXHo HapexpaHe” e BCAKO HapexgaHe OT nnateua
WK nosyyaTens KbM [OCTaBYMKA Ha NNATEXHW YCNyru, C
KOeTO Ce pasnopexaa M3MbIHEHWETO Ha nNnaTexHa
onepaums.

Hfnarey* e (u3n4ecko unn pULNYECKo nuue, KOeTo €
TUTYNSP Ha NnaTexHa cMeTKa W pa3nopexaia M3MbIHEHNETO
Ha NNaTeXHO HapexaaHe no TasW CMEeTKa, a KoraTo Mncaea
nnaTexHa CMeTKa - (PM3NYECKO UMK IOPUANYECKO NKLE, KOETO
[iaBa NnaTexHo HapexaaHe.

Jflonyyaten“ e (U3N4ECKO WNKU  OpUaNYECKo  NuLe,
ONpeserneHo Kato KpaeH nonyyaren Ha CpeacTsa, KoMTo ca
NpeaMeT Ha nnaTexHa onepaums.

,finatexHa cmetka” e cmeTka, BoaeHa ot TOC Ha MMeTO Ha
KnueHTa, KosTO Ce M3Mon3ea 3a W3MbIHEHME HA NMaTEXHM
onepauun n 3a noracsiBaHe Ha 3agbimkeHust Ha KnueHTa no
HaCTOSLLUMS PaMKOB OTOBOP.

»MexayHapoaeH Homep Ha GaHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtudgukatop, ¢ konto TOC obosHavaBa Bcsika
nnaTexHa CMeTka Npu OTKPUBAHETO .

»YHUKaneH waeHtudumkatop” e kombuHaums ot Byksw,
undpu wmnM  cumBonM, CboOLlEHA OT [0CTaByMKa Ha
NNaTeXHW YCNyri Ha Non3BaTens Ha NNaTexHU YCnyru, KoATo
TpsibBa Aa ce NpeaocTaBM OT MOM3BATENS Ha NNaTEXHM
yCryri Npu U3MbiIHEHWE Ha NaTexHa onepauys, 3a 4a Moxe
€0HO3Ha4yHO [a Ce YCTaHOBM ApYrUAT mnon3saten Ha
NNaTeXHW yCnyrn n/unu Herogata nnaTexHa cmeTka.
»,Banbop” e parara, Ha koaTo TOC e anMbXHO Aa 3aBepu
WK 3a0bIDKM NnaTexHaTa cmeTka Ha Knuenta.
»AbIroTpaeH HocUTeNn” € BCEKM WHCTPYMEHT, KOWUTO
no3sonsBa Ha KnueHta ga cbxpaHsiBa agpecupaHa Ao Hero
WH(OPMaLMs MO HAYMH, JOCTBINEH 3a NOCMeaBaLL CrpPaBKMK,
3a nepuog OT BPEME, AOCTATbYEH 3a LennTe, 3a KOWUTO e

TerneHe Ha  CpeacTsa,
MPaBOOTHOLLEHNE — MEXIy

npegocTaBeHa  MHQopMauusTa, ¥ KOMTO  MO3BOMsBa
HEMPOMEHEHO  BbL3NPOM3BEXAAHE  HA  CbXpaHeHaTa
WHopmaumua. 3a ObAroTpamHu HOCUTeNW ce  cmsaTaTt

pasneyaTkv OT YCTPOMCTBA 3a pa3neyaTBaHe Ha 13BNeYeHus
no cmetku, aucket, CD-ROM, DVD, KOMMOTbPHW TBHPAM
[MCKOBE, HA KOWTO MOXe [a Ce CbXpaHsBaT eneKTPOHHM
CbOOLLEHNS, KAKTO 1 MHTEPHET CTPaHMLM, KOWTO Ca AOCTbMHM
3a nocneaBalLy crpaBki, 3a CPOK, AOCTaTbYeH 3a LenuTe Ha
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WH(opmaumsTa n no3sonsBaLy HEeNpPOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHeHaTa MHGopMaLms, 1 apyru.
4AHTepHeT cTpaHunya Ha TPC” e uHTEpHeT CTpaHuua,

cobctBeHocT Ha  TOC, ¢  enekTpoHeH  adpec:
www.transcard.bg
4AHTepHeT npodwmn“ e wuHOMBMOYyaneH pasgen Ha

KapTogbpxatens B paMKuTe Ha WHTEpHeT CTpaHuuaTta Ha
TOC, poctbneH camo 3a Kaprtogbpxarens, cryxew, 3a
nonyyaBaHe Ha npepocTtaBeHata oT TOC wuHbopmaums
OTHOCHO NnaTeXHWTe onepauuu, nonyyaBaHe Ha MeCEYHM
W3BNEYEeHNs 1 apyra MHopMaLMs, MHULMMPaHe 1 faBaHe Ha
cbrracMe 3a W3BbpPLIBAHE HA EMEKTPOHHW MaTexXHM
onepauuu, 3BbPLUBAHE HA CMPABOYHU W APYri HENMATEXHM
onepauuu, 3asBsiBaHe Ha JOMbHUTENHW YCyrn U 3a Opyru
cromaratesiHn yHKLMK.

»T1ranscard Mobile“ e mo6unHo npunoxexue, paspaboTeHo
oT T®C, cnyxewlo 3a nonyyaBaHe Ha npefocTaBeHaTa OT
TOC  umHGopmauns OTHOCHO — MnaTexHWTe — onepauuy,
nonyyaBaHe Ha MeCeYHn U3BMEYEHUs 1 gpyra uHopmawums,
WHULMMpaHe W [aBaHe Ha Cbrfacve 3a U3BbpLIBAHE Ha
eNEKTPOHHU  MIaTeXHU  ornepauuu,  U3BbpLUBaHE  Ha
CNPaBOYHM M [PYrM HEnnaTexHu ornepauun, 3asBsBaHe Ha
LOMBIHUTENHN YCNYIW W 3a Opyri criomaraTeniHn OYHKLMN.
KapTogbpxatensat moxe ga uHctanmpa Transcard Mobile Ha
NpUTEXaBaHO OT HEro MOBUIHO YCTPOWCTBO, PErUCTPUPaHO B
WH(opmaumoHHaTa cuctema Ha T®C. WHctanupaHeTo Ha
Transcard Mobile ce wu3BbpwBa MO HauuMH, OCUrypsiBaLy
YHUKaIHa 1 cUrypHa Bpb3ka Mexzay MOBUIHOTO NpuroxeHue
W nputexaBaHoTo  oT  KapTogbpxatens — mMoBurHo
YCTPOWCTBO, PerncTpupaHo B MHGopMaLMoHHaTa cucTema Ha
ToC.

»ENEKTPOHeH npodmn” € uHTepHeT npocun  wunm
MobunHo npunoxeHue Transcard Mobile, uHcTanupaHo Ha
MOBWITHO YCTPOMCTBO, NpUTEXaBaHO OT KaptogbpxaTens u
perncTpmpaHo B MHopmaumoHHaTa cuctema Ha TOC.
s1epmMuHanHo yctpoictBo ATM (Automated Teller
Machine)“ e ycTponCTBO 3a TerneHe w/unm BHacsHe Ha napu
B Opoin, nnawaHe Ha YCnyru, M3BbpLUBaHE Ha MpeBOaM
MeXZy NnaTexHN CMETKU 1 Ha CNPaBOYHU W APYrv NNATEXHM
W HENMATEXHU onepaLum.

s1epmuHanHo yctponcteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOeTo Ce M3BBPLUBAT MiiallaHe Ha CTOKW Y
ycrnyr, CnpaBoOMHM W [pYrn NNaTeXHU U HEnnaTexHu
onepauumn Ype3 13non3BaHe Ha niaTexHa Wnn npeannarteHa
kapTa.

»BUpTYyanHo tepmuHanHo yctpowctao MOC (Virtual POS
Terminal)“ e nornyeckn geMHMpAHO  TEPMUHANHO
ycTporctBo MMOC, ypes KOeTo Ce W3BbpLUBAT NPEBOAU MO
NNaTeXHU CMETKW, NraLlaHe Ha CTOKU W YCRyru, CNPaBOYHK 1
APYTN MAaTeXHU W HENMaTeXHU onepauun Ype3 WHTEpHeT,
TepMuHanHm yctpoinctea ATM vnnv uudpposn TenedoHn npu
W3NOM3BaHe Ha MraTexHa Unu npeannaTteHa kapTa B Pexum
OHNawH.

»KOHTAaKTHO nNnawaHe” € HayuMH 3a U3BbPLIBAHE Ha
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http://www.transcard.bg/

NnaTeXHK onepauun Ype3 nnaTexHa kapta Ha TEPMUHAMHO
YCTPOWCTBO, MPW KOMTO KapTata Ce MocTaBs B KapTOBUS
yeTel, Ha TEPMUHASTHOTO YCTPOMCTBO.
»DE3KOHTAKTHO NnawaHe” e HayuMH 3a W3BbPLUBAHE Ha
NNaTexHn onepaumv Ha  TEPMWHANHO  YCTPOWCTBO,
No3BONABALLO OE3KOHTAKTHW NnaTeXHW onepauuu, Ypes
nnaTexHa kapta C 10roTo 3a Be3KOHTaKTHU MnaljaHns unm
ypes auruTanHa nnaTexHa kapTta, MpW KOMTO NnaTexHata
KapTa MM MOBWUIHOTO YCTPOMCTBO Ha KapToabpkaTens, Ha
KOETO € MHCTanMpaHoO NPUIOXKEHNE HA BBbHLLEH AOCTaBYMK 3a
nnaiwjaHe ¢ gurutanHa kapta, ce gobnukasa 4O yKa3aHOTO
MACTO Ha TEPMUHArIHOTO YCTPOWCTBO, KaTO YCMELUHOTO
W3BBPLUBAHE HA NNaTexHaTa onepauust ce NoTBbPXAaBa OT
TEPMMHAMHOTO YCTPOACTBO MW MPUNOXEHNETO HA BBHLLHNA
[OCTaBYMK.
»JIMMUTK 32 OE3KOHTAKTHM NnawaHua” ca MakcUManHuTe
CyMu 3a eHOKpaTHO BE3KOHTAKTHO MrallaHe 1 3a nopeauua
0T 6e3KOHTaKTHM NnaLlaHus, onpegeneHn oT CbobpaxeHns
3a curypHocT o1 TOC M gocTaBumMka Ha NnaTexHW ycnyru,
obcnyxBaLL, TEPMUHATHOTO YCTPONCTBO.
»3aAbN0O0YEHO YyCTaHOBABaHe Ha WAEHTUYHOCTTA Ha
Kaprogbpxarena (3YUK)“ e npoueaypa no ycraHoBsiBaHe
Ha WOEHTUYHOCTTA, KOATO € pas3paboTeHa Mo HauuH, KOUTO
3aliMTaBa MOBEPUTENHOCTTA Ha AaHHWUTE, U KOATO BKIOYBA
W3MON3BaHETO Ha [Ba WK NOBEYE OT CMeaHUTE HE3aBUCUMM
ENEMEHTY:
a) 3HaHWe — HeLLo, KOeTo caMo KapToabpKaTensr 3Hae:
o [INH;
o e-lINH;
e K0 3a OTKMKYBaHe Ha MOBUIHO YCTPOMUCTBO;
e [pYr MHAMBMAYAITHM CTAaTUYHI NAPONK;
6) nputexaHne — Helwo, kKOeTo camo Kaptogbpxatensr
npuTeXaBa:
e SIM-kapTa, cBbp3aHa ¢ MobuneH TenedoHeH
HoMep Ha KapTogbpxatens, npuTexaHneto Ha
KOATO Ce [JokasBa 4pe3 BbBexgaHe OT
KapTogbpxatenss Ha efgHOKpaTHM  KoLoBe,
nanpawatu ot TOC upes SMS;
e MoOOMNHO ycTpoicTBO Ha  KapTtogbpxarens,
perucTpmpaHo B MHGOpMaLMOHHaTa cucTema Ha
TOC, Ha KOETO Ce CbXpaHsBaT B KpUNTUPaH BUA,
nepcoHanuanpaHn CpeacTBa  3a  CUMypHOCT,
CBbp3aHW C JuruTanHa nnaTexHa Kapta Ha
KapTogbpxatens;
e MoOMnHO npunoxenne Transcard  Mobile,
CBbP3aHO Ype3 YHMKArHa W CUrypHa Bpb3ka C
MOBWUNHO ~ YCTPOMCTBO,  MPUTEXaBaHO  OT
Kaptogbpxatens " perncTpupaHo B
WH(hOpMaLMOHHaTa cuctema Ha TOC;
e NnaTexHa kapTa C Yun, NPUTEXAHNETO Ha KOATO

ce [JokasBa 4pe3 MOCTaBsHETO ¥ OT
KapToabpxaTtensi B kapToB YeTel;
e [Jpyru;

B) XapakTepHa 0COBGEHOCT — HelLLo, KOBTO XapakTepuanpa
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Kaptogbpxatenst (6MOMETPUYHM XapaKTEPUCTUKM Ha
Kaptogbpxatens, kaTo  NpbCTOBM  OTMEYaTbLM,
reoMeTpus Ha JIULETO 1 Apyri).
HapywaBaHeTo Ha HAKOW OT HE3aBUCUMMUTE ENleMEHTU He
BNMSIE HA HAAEXAHOCTTa Ha OCTaHanuTe.
~Kpeaut” e kpegut, otnycHat or TOC Ha KnneHTa BbB
Bpb3ka C W3MbIHEHWETO Ha OnpedeneHa nnaTtexHa
onepauus Ype3 nnaTexHa kapTa, no pega 1 npu ycnosusta
Ha HaCTOALLMS paMKOB JOroBOp.
»JINXBEH NPOLEHT NO Kpeauta” € NUXBEHUAT MPOLEHT,
n3pas3eH Kato (pUKCMpPaH MPOLEHT, KOWTO Ce npwrara Ha
roMLWHa OCHOBA KbM CyMaTa Ha YCBOEHUS KpeauT.
»MWHMManHa noracutenHa BHocka no kpeautute (MMNB)”
e cbop or:

a) HemoraceHoTO MpeBuWlLEeHWe HaL [0roBOPEHMs
MaKCUMarneH pasmep (MMMUT) Ha KpeauTute KbM Kpas Ha
KaneHaapHus mece;

6) cymata Ha BCWYKM HAYMCMEHM CbIMACHO LEHoBaTa
NIUCTa M HennmaTeHn TakCu U KOMWUCMOHW KbM Kpas Ha
KaneHaapHus mecel;

B) ABIKMMWTE TNWUXBWA MO KpeauTuTe KbM Kpas Ha
KaneHaapHus mecel;

r) cyma, paBHa Ha 3% OT HemoraceHute KbM Kpas Ha
KaneHaapHUst MeceL, rnaBHULM Mo KpeanTuTe.

MIB He moxe pa O6bae no-manka ot 20 nesa unu oT
o0WOTO 3agblKeHWe MO  KpeauTute KbM  Kpas Ha
KaneHgapHus  Mecel, ako OOWOTO  3adb/keHue no
kpeauTuTe e no-manko ot 20 nesa.

»OOLL0 3aabKeHne no Kpeautute” e cbop oT:

a) HernoraceHoTO MpeBWLLEHWE Hag [OrOBOPEHMs
MaKCUManeH pasmep (MMMWUT) Ha KpeauTuTe;

©) HenoraceHuTe rNaBHULYM MO KPEaUTUTE;

B) CymaTa Ha BCMYKW HAYWUCIIEHU CbracHo LieHosaTa
NINCTa U HEMNaTEeHN TaKCh U KOMUCHOHM;

r) ABIKUMUTE NIMXBM MO KPEAUTUTE.

“Mece4Ho n3BneyeHue” e NHMoOpMauus, NnpesocTaBsHa ot
TOC Ha KnueHTa BEeOHBX MECEYHO Ha XapTUEH wumu apyr
ABITOTPAEH HOCUTEN, KOSITO ChAbpXa Hal-Marko CnegHoTo:

a) MHopMaUMs 3a BCMYKM MNNATEXHM onepauum,
W3BBPLUEHM NPEe3 KaneHaapHUs Mecel, KakTo creaea:

e DErucTpauuoHeH HOMep, BWA Ha nnaTexHarta
onepaums 1 faHHW 3a nonyyatens;

e CTOMHOCT Ha nnatexHara onepauus, u3paseHa
BbB Banytata, [MOCOMEHa B  NNATEXHOTO
HapexaaHe;

e CTOMHOCT Ha nnaTtexHara onepauus, u3paseHa
BbB BanyTata, B KOSTO € 3a4biKeHa nnaTtexHata
cmeTka Ha KnueHta, m3uucneHa no o6MeHHUs
Kypc, w3non3eaH or TOC Ha 6Gasata Ha
eXeOHEBHO OnpefensHuTe OT  CbOTBETHaTa
MexayHapogHa KapToBa OpraHu3auus OOMeHHM
KypCoBE;

e [aHHM 32 pa3mMepa Ha BCUYKM TaKCW 1 KOMUCMOHM,
AbmkuMy 0T KnveHTa BbB Bpb3ka C nnaTexHara
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onepaums;
e [aTa W Yac Ha noryyYaBaHe Ha NnaTEXHOTO
HapexaaHe;
e Banbop Ha 3agbMKaBaHe Ha nnaTexHara cMeTka
Ha KnueHTa.

0) pasmep Ha nuxeuTe, HaumcneHn ot TOC npes
KaneHaapHUs MeceL no nonssanuTe oT KnuexTa kpeauTy;

B) pasMep W BWL Ha BCUYKA TaKCU M KOMWUCUOHM,
HauncneHn ot TOC npes kaneHZapHWS Mecel CbrmacHo
PaMKOBWS JOTOBOP;

r) obw, pa3mep W KpaeH CpPOK 3a noracsiBaHe Ha
MWHUMarHUTE MOracUTENHK BHOCKM MO BCUYKM KpeauTw,
yCBOEHM OT KrnneHTa KbM Kpasi Ha kaneHaapHus Mecel;

) pasMep Ha 0BLIOTO 3aAbITKEHME NO BCUYKW KpeaUTH,
Henoracenu ot KrnneHTa, KbM Kpasi Ha kaneHaapHus Mecel;

e) obwy, makcumaneH pasmep (06Ly NUMMT) Ha BCUYKM
kpeautu, otnycHath oT TOC Ha KnueHTa cbrnacHo
CKITHOYEHUSt PAMKOB [JOTOBOP;

X) NNXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHata cmeTka Ha KnneHTa;

n) BIC kog Ha T®C.

IIl. NIPEAMET

Yn. 2. Hacroawmsar  pamkoB  JOroBop  ypexaa
B3auMooTHoLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. 130aBaHeTo, MPedoCTaBSHETO W MOSI3BAHETO Ha
nnaTexHu Kkaptw M- Apyrn NopobHM  MnaTexHW
NHCTPYMEHTH;
2. OTKPMBAHETO, OOCNyXBAaHETO M 3aKPWBAHETO Ha
nnaTexHa CMeTKa;
W3BBLPLUBAHETO Ha NAATEXHW U Apyri onepauuy;
4. yCBOSIBAHETO, MON3BAHETO W M3AbLIKABAHETO Ha
KpeauTu, oTmycHaTM Ha KrnueHTa BbB Bpb3ka C
W3MbTHEHUETO Ha NNATEXHM onepaLum.

w

I1l. U3AABAHE N MPEAOCTABAHE HA MMATEXHHU
KAPTU

Yn. 3. (1) TOC wu3paBa Ha KnueHta nnatexHa KapTa
Transcard Mastercard Business, HapuwyaHa no-gony 3a
KpaTKOCT ,,nnaTexHa KapTa”, 3a U3BbPLUBAHE HA NNATEXHM
onepauum MO0 HauMHa W MpWU  YCNoBWATA, YPEAeHu B
HaCTOALLWS paMKOB JOrOBOP M LieHOBaTa nucTa.

(2) MnaTtexHata kapTa ce n3gaea Ha H6as3aTa Ha 3asBneHne
no obpasel Ha TOC, HaaNeXHO NOMbMHEHO OT KnueHTa.

(3) TOC cv 3anasea npaBOTO Aa OTKaXe M3AABAHETO Ha
nnaTexHa kapTa no nogageHo 3asBneHue 6e3 ga nocousa
OCHOBaHMsTa 3a ToBa.

(4) MnatexHaTa kapTa e cobcteeHocT Ha TOC.

(5) MnatexHata kapTta Transcard Mastercard Business ce
n3gaBa CbC CPOK Ha BANMAHOCT 3 rO4MHM.

(6) MnaTexHaTa kapTa Ce npeu3faBa 3a CblMs CPOK, B
Cryyalm 4Ye HWKOS OT CTpaHMTE MO HACTOSLWMS PaMKOB
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[0roBop Ham-manko 30 OHW npeau U3TMYaHETO Ha TeKyLyns
CpOK He 3asiBi NMUCMEHO, Ye He Xenae nnaTtexHara KapTa aa
Oboe npewsgapgeHa. Pasnopegbata  Ha  npeaxogHOTO
U3peyeHue ce npunara HeorpaHuyeH Bpon NbTU.
(7) Bbpxy nuuesarta cTpaHa Ha nnatexHara kapta T®C
nocTaBs:

1. HaMMeHOBaHWETO Ha KnneHTa;

2. MMEeTO Ha ONpPaBOMOLLEHMS KapTogbpXaTen;

3. HOMepa Ha KapTarta;

4. [patata Ha M3TMYaHe Ha CpoKa Ha BanWAHOCT Ha

kapTara.

(8) HomepupaHeTo, An3anHbT, U3NYECKUTE U TEXHUYECKUTE
XapaKTepuCTUKX Ha NnaTexHata Kapta ce Onpeaensat ot
TOC B CbOTBETCTBME C U3MCKBAHUATA HA MEXOYHapoaHaTa
KapToBa OpraHu3aLms n AencTBall0To 3aKOHOAATENCTBO.
Un. 4. (1) TOC onpenens cBbp3aHuTe € naTexHara kapTta
[MAH 1 e-NNH.
(2) TOC ocurypsiBa Ha KapToAbpXaTens Ha nnatexHara
kapTa Bb3MOXHOCT Aja npoMeHs ¢Bosi [TMH ype3 TepMuHanHo
yctponcteo ATM Ha TepuTtopusiTa Ha CTpaHata C HoBa
UncpoBa KOMOMHALWSA, M3BECTHA CaMO Ha Hero.
(3) TOC ocurypsiBa Ha kapTogbpxaTens Bb3MOXHOCT Aa
npomeHst cBosi e-NMAH ype3 wHAMBMOYanHUS enekTpoHeH
npocun ¢ HoBa LMgpoBa KOMOMHALMS, U3BECTHA CamMO Ha
Hero.
Un. 5. (1) TOC npegocrass nnaTtexHarta Kapta Ha HeilHWs
KapTOAbpXaTen 3aefHO CbC 3aneyataH MAuK, Cbabpxaly
MAH un e-MMWH, B cpok, He no-gbnbr ot 10 gHM oT
CKMKYBAHETO Ha HACTOALLMS PAMKOB JOrOBOp.
(2) Mpu nonyyaBaHe Ha NnaTexHaTta kapTa U 3anevaTaHus
nvk ¢ MAH un e-MMMH kapTogbpxatenst nposepsiBa
LenocTTa Ha NnuWka U CpaBHSBA YacTTa OT HOMepa Ha
nnaTexHarta KapTa, oTneyartaHa Bbpxy niuka ¢ [MAH u e-
[MNH, cbec cbOTBETHUTE LMPK OT HOMEPA, NOCTAaBEH BbPXY
nuueBaTta CTpaHa Ha nnaTexHarta kapTa.
(3) Mpu cboTBETCTBME MeEXOy YacTTa OT HOMepa Ha
nnaTexHata kapTa, oTnevataHa Bbpxy nnuka ¢ MMAH u
e-lMH, n cboTBETHUTE LnpU OT HOMEpa, NOCTaBeH BbPXY
nuuesata CTpaHa Ha nnatexHaTta KapTa, KapTogbpxatenst
ce nognucea Ha obpaTHaTa CTpaHa Ha nnaTexHata kapTa B
noneTo 3a OTOpu3MpaH MOANuC, Cref KOeTo MOTBbpXAaBa
nony4yaBaHeTO Ha NnaTexHarta kapTa W 3aneyaTtaHus MK C
MAH u e-MNH ¢ nognuca cv B NpegocTaBeHUs My NpuemMo-
npeaasaTenieH NPOTOKON.
(4) Tpu HecbOTBETCTBME MEXOYy 4YacTTa OT HoMmepa Ha
nnaTexHarta KapTa, oTneyartaHa Bbpxy niuka ¢ [MAH u e-
MAH, n cboTBETHUTE UMDPM OT HOMEpa, MOCTABEH BBPXY
nuuesaTta CTpaHa Ha nnatexHata kapTa, KakTto W npw
HapylleHa UANOCT Ha NiuKa, KapTogbpxaTenaT oOTKasea
npuemaHeto um, a TOC ce 3agbnxaBa Aga w3dage 3a
cobcTBeHa cmeTka B 10-HeBEH CPOK HOBa NnaTexHa kapTta ¢
Hosw [MH n e-MNNH.
(5) TOC akTvBMpa nnaTexHaTa kapTa crnef nognucBaHeTo ot
[BEeTe CTpaHW Ha Npuemo-npedasaTeriHis NpoTokon no an.d.
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Yn. 6. (1) MNpu npensgaBaHe Ha nnaTexHaTa kapTa nopagu
W3TUYaHe Ha cpoka Ha BammgHocT gencreawmte MAH u e-
MNH ce 3anmas3sat, nopagu KOETO B Te3n Cryyvyaum Ha
KapTogbpxaTens ce npegaBa camo  npeusdadeHata
nnaTexHa kapTa.

(2) KaptogbpxaTtenar nonara nognuca cW B NONETO 3a
oTopu3MpaH  nognuc  Ha  obpaTHata  cTpaHa  Ha
npeu3fafeHata nnatexHa kapta W MOTBbpXAasa
nonyyaBaHeTo M C noanuca CW B CLOTBETHUS MPUEMO-
npeaaBsaTesieH NPoOTOKON.

Yn. 7. (1) KnueHtbT MOXe ga nogage 3assneHne B TOC 3a
n3gaBaHe Ha HOBa NnaTexHa KapTa npeau uaTuyaHe Ha
Cpoka Ha BanMAHOCT Ha AelCTBallaTa KapTa B CReaHuTe

cnyyan:

1. Npu  YHUWOXaBaHe MNM  NOBpeXdaHe  Ha
nnaTtexHara KkapTa;

2. npu 3ary6eaHe, kpaxba wnM  HepaspeLleHa

ynoTpeba Ha nnaTexHarta kapTa.
(2) B cnyyante no an. 1 B 10-aHEBEH CPOK OT NMOAABAHETO Ha
3asBneHneTto TOC n3gaBa HOBa MnaTeXHa kapTa CbC CPOK
Ha BanMAHOCT cbrnacHo yn. 3, an. 5 u Hoswu MNH n e-NH, a
KnueHTBbT Nnalya Takca CbrmacHo LeHoBaTa nucTa.
(3) Hosata nnatexHa kapTta, MWH n e-NNH ce npegoctasar
Ha KapTogbpXaTens no peda Ha HacTosWMA pas3gen Ha
PaMKOBWS LOTOBOP.
Yn. 8. (1) KnnenTsT MOXe Aa nogaje 3assneHue o TOC 3a
nsgasaHe Ha Hoeu [MMH u e-NH nopagn 3abpaBsiHe Ha
[ecTeawyuTe.
(2) B cnyyaute no an. 1 8 10-4HEBEH CPOK OT NofaBaHETO Ha
3assnexneto TOC nsnasa Hoswm MMAH n e-MH, a KnuentsT
nnaia Takca CbriacHo LeHoBara nucra.
(3) Hosutre TMWH wn e-NMMH ce npegoctaBAT Ha
KapToobpXaTens Mo peda Ha HacTosAwms pasgen Ha
paMKOBMS JOTOBOP.

IV. AOMBNHUTENHU KAPTU

Yn. 9. (1) KnnentsT MOXe aa nopaae 3assneue go TOC 3a
n3gaBaHe Ha [AOMbMIHWTENHA KapTa Ha ONPaBOMOLLEH OT
KnveHTa kapToabpxaten Ha AOMbAHUTENHATa KapTa.

(2) TOC cu 3anasBa npaBoOTO [a OTKAXE M34ABAHETO Ha
[OMbMHMTENHA KapTa MO nojageHo 3asBneHve 6e3 aa
nocoYBa OCHOBaHWSTa 3a TOBa.

(3) JonbnHutenHata kapTta € OT CbLyWs BMA KaTo OCHOBHATa
nnaTexHa kapTa Ha KnueHTa u e cBbp3aHa C nnartexHaTa
cmeTka Ha Knuenta.

(4) HonbnHuTenHata kapTa € C WHAMBMOYaneH HoMep U
naamsuayanym NAH n e-NMAH.

(5) Bewukn pasnopenbu v ycrioBus Ha HacTOSLWMS PaMKOB
[OrOBOP W LieHOBaTa N1CTa, OTHAcsALWM Ce 3a nnaTexHarta
KapTa, BaxaT M 3a JOMbIHATENTHATE KapTH, C U3KITIOYEHNE Ha
T€3W, 3@ KOUTO € MOCOYEHO M3PUYHO Ye Ce OTHACHAT camo 3a
LOMbMHUTENHUTE KapTu.

Yn. 10. TOC npenoctaBs [OMbAHUTENHUTE KapTW Ha
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KnueHTa no pega 3a npegocTassiHe Ha OCHOBHAaTa nnartexHa
kKapTa, YyPeAeH B HACTOALLMS paMKOB AOrOBOP.

Un. 11. (1) KnneHTbT HOCK OTTOBOPHOCT 3@ BCUYKM LENCTBUS,
nnaTexHu 1M Jpyrm  onepauuu,  U3BbPLUEHM  OT
KapTOABbPXATENs C AOMbHUTENHATA KapTa.

(2) C pombrnHuTENHaTa KapTa MoraT Aa ce YCBOsIBaT KpeauTm
[0 00Wus MakcumaneH pasmep (06LLmMs NMMUT), AOTOBOPEH B
HacTosLmMs pamkoB gorosop mMexay TOC u KnueHta, v go
NO-MaITbK NIMMUT, 3asBeH oT KrnneHTa.

(3) Benyku rmaBHULM MO KpeauTuTe, YCBOEHW B pe3ynTaT Ha
W3BbPLUIBAHE HA NNATEXHW Onepauun C AOMbIHUTENHaTa
KapTa, KakTO W HauMCreHuTe NUXBW NO TAX, Ce Ab/XaT OT
KnueHTa, 3asB1n 130aBaHETO Ha AOMbIIHUTENHATA KapTa.

(4) BCW4kM TaKCK M KOMUCMOHM MO ONepauym, U3BBLPLIEHN C
[OMbfIHUTENHATa kapTa, ce Abmkar oT KnueHta, 3asBun
W30aBaHETO Ha AOMbIHUTENHATA KapTa.

Un. 12. (1) KapTogbpxatenar Ha AOMbHWTENHATa KapTa
MMa npaBo pda noucka oT TOC OnokupaHe Ha
[OMbIHUTENHATa KapTa nopaan 3arybeaHe, kpaxba wnu
HepaspeLLeHa ynotpeba.

(2) KnueHTbT MOXe da noucka GnokupaHe u AeakTuBuMpaHe
Ha JOMbMHUTENHATA KapTa, U3gageHa no HEeroBo 3asBreHue,
0e3 CcbrnacueTo Ha KapToabpXaTens Ha AOMbfHWUTENHaTa
kapTa.

(3) Camo KnueHTbT MOXe Aa 3asBM M3daBaHe Ha HOBa
AombIHUTENHA KapTa wwvnu Hosw MAH v e-NMH, cBbp3anu ¢
Hes.

(4) [HombnHuTenHata kapTa Cce  [deakTuBupa  npu
npekpaTsBaHe Ha MNpaBOTO Ha MON3BaHE Ha OCHOBHATa
nnaTexHa kapTa Ha KnueHTa.

V. APYTU NMNATEXHU UHCTPYMEHTU, CBBbP3AHU C
KAPTU

Un. 13. (1) Mo uckare Ha KapTogbpxatens TOC moxe ga my
nsgage AuruTanHa nnatexHa kapta OT CbliaTa kaTeropus
CbC 3Haka ,Mastercard”.

(2) MopaBaHeTO Ha MCKaHETO MO an. 1 M M3gaBaHETO Ha
AUruTanHata nnaTtexHa kapTa ce M3BbpLUBa Ype3 MOBUIHOTO
npunoxexne Transcard Mobile, nHcTanMpaHo Ha MOBUAHO
YCTPOUCTBO Ha  KaptogbpxaTens, perucTpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

(3)TOC cv 3anasBa NpaBOTO Aa OTKaXe M34aBaHETO Ha
QUruTanHa nnatexHa kapta Ha Kaptogbpxatens 6e3 aa
noco4Ba OCHOBaHWsATa 3a TOBA.

(4) 3a pa ce ocurypu BB3MOXKHOCTTA 3a NOpaBaHe Ha
NNAaTeXHN HapEeXZaHWs Ype3 NPUMOXEHUS Ha BbHLUHM
[OCTaBYMLYM, WHCTANMMPaHM Ha MOBWMMHO YCTPOWCTBO Ha
Kaptogbpxatens, e Heobxogumo KapTtogbpxartenar pna
perucTpupa gurutanHata Ccu  kapTa B CbOTBETHOTO
NPUMOXEHWNE Ha BBHLUHMS JOCTaBYMK.

(5) Peructpauusita Ha aurutanHata kapta no an. 4 ce
N3BbPLUIBA Ype3 MoBunHoTo npunoxenue Transcard Mobile v
NPUNOXEHNETO Ha BBHLIHWS JOCTaBUMK, KaToO ce creggar
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yKasaHusiTa Ha ABeTe NpUnoXeHus.

(6) 3a M3NbNHeHWe Ha NnaTeXHW onepauuu, HapeaeHn Ypes
[UrvTanHata kapTa, ce M3nonssar Cpefctsara, HanuyHu no
nnarexHara cMeTka Ha Knuenta n/unu cpeacTsa oT KpeauTy,
otnycHatn o1 T®C B CLOTBETCTBME C PAMKOBWSI OrOBOP W
HacTosLMTe 0BLM YCroBUS.

(7) Tpu nopaeaHe Ha nnaTexHW HapexgaHnsa Ypes
QVruTanHa kapta, peructpupaHa B npunoxeHne Ha BbHLUEH
[0CTaBYMK, WHCTanNMpaHo Ha MOBWMHO YCTPOWNCTBO Ha
KapTogbpxartens, Kaptogbpxartensar nomnsea
NepcoHanu3vpaHn CPeAcTsa 3a CUrypHOCT, OCUTYpPeHU Ype3
CbOTBETHOTO MPUNOXEHWe, KaTo MPOMEHEH HOMep Ha
[UruTanHata KapTa, WHOMBMOYaNHW CTaTUYHW  Naponu,
npunaraHe Ha GUOMETPUYHN XapaKTEPUCTUKW U APYTK.

(8) Mo Bcako Bpeme Kaprogbpxatenar Moxe Ja
[epeructpupa  gurutanHata  nnaTtexHa — kapta  OT
CbOTBETHOTO  MPWUMOXEHWE Ha  BBHLHMA  JOCTaBYMK,

WHCTanMpaHo Ha MOBUIHO YCTPONCTBO Ha KapTogbpxaTens.
Yn. 14. (1) Mo uckare Ha KapTogbpxatens TOC moxe aa My
n3gage BPEMEeHeH BUpTyaneH HOMep, CBbp3aH C
MeXxayHapoaHaTa nnaTtexHa kapTa.

(2) MopaBaHeTo Ha uckaHeTo Mo an. 1 W nM3gaBaHeToO Ha
BPEMEHHWSI  BMPTyaneH HOMEp Ce U3BbplIBA  Ype3
enekTpoHHMs Npochun Ha KaptogbpxkaTtens.

(3) Mpu nopgaeaHe Ha uckaHeto no an. 1 Kaptogbpxartenat
onpegens:

1. Cpoka Ha BPEMEHHUS BUPTYaneH HOMep;

2. cymaTa Ha nnaTtexHaTa onepauus, U3MbSIHEHWETO Ha
KosATO MOXe Aa Obae HapegeHO 4pe3 BpeMEHHUS
BUpTYyaneH HOMep, Npy CnasBaHe Ha CbOTBETHUTE
OnepaLyMOHHM NIMMUTK, MOCOYEHM B LieHOBaTa nuCTa.

(4)TOC cu 3ana3sa npaBoOTO Aa OTKaxe W3gaBaHETO Ha
BPEMEHEH BUpTyaneH Homep Ha KapTtogbpxartens 6e3 ga
nocoYBa OCHOBaHWSATa 3a TOBA.

(5) 3a u3nbnHeHWe Ha NnATeXHUTE onepauun, HapeaeHu
ypes BPEMEHHWTE BUPTyanHW HOMepa, Ce U3nonssar
CpeacTBaTa, HanM4yHM Mo nnaTexHata cMmeTka Ha KnueHta
nwnn cpeactBa OT  kpeauTtw, otnycHath or TOC B
CbOTBETCTBME C PaMKOBMSI [OTOBOP M HacToswmte 0bLwim

yCNoBMs.
(6) Mpwv M3paBaHETO 1 NON3BAHETO HA BPEMEHHWS BUPTyaneH
Homep  KapTogbpxaTensT nonsea  NepcoHanu3vpaHu

CpeAcTBa 3a curypHocT, ocurypenu ot TOC, kaTo npoMeHeH
HOMEp Ha CBbp3aHaTa nnaTtexHa KapTa, WHAMBUAYamHU
CTaTW4HU NaponW, efHOKPaTHW KOAOBE, MpunaraHe Ha
BUOMETPUYHI XapaKTEPUCTUKI U OPYTU.

(7) Mo Bcsko Bpeme KapTogbpxatenat MOXe Aa aHynupa
(M3Tpre) BpeMeHHMS BUPTyaneH HOMEpP Ype3 eneKkTPOHHMS
cv npodoun.

VI. 3ALLUTHU MEPKW NMPU NMON3BAHE HA MNATEXHK
KAPTU U APYTU NNATEXHA UHCTPYMEHTW,
CBBbP3AHU C KAPTU

Un. 15. Kaprogbpxatenat ce 3agb/kaBa [Ja nasu
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nnatexHara KapTa ¢ rpuxara Ha Jobbp CTONaHuH M fa 1
nonsea Camo B CbOTBETCTBME C YCMOBUSATA HA HACTOALMSA
paMKOB [A0rOBOP, KaTo B3eMe BCWYKM HEOBXOauMU Mepku
cpelly Kpaxba, 3arybBaHe, yHULLOXaBaHe W NOBPeXaaHe Ha
kapTaTa, KakTo M Cpelly Yy3HaBaHe OT TpeTu Suua Ha
[aHHUTE, 3anuCcaHmn BbpXy kapTata.

Un. 16. (1) Kaptogbpxartenat ce 3agbixaBa crej
nonyyaBaHe Ha nnaTexHata kapTa Aa npeanpueMe BCUYKM
pasyMHM  [EeNcTBMA 32  3anasBaHe Ha  HeWHuTe
nepcoHanuanpaHn cpeacTsa 3a CUrypHOCT, B TOBAa 4KUCNO
MAH u e-MNH, BkntounTeNHO Aa He 1 cbobLyaBa Ha HUKOTO,
[a He 3anucBa kakeaTo M [a € WHQopmauus 3a Tesu
CpeAcTBa 3a CUrypHOCT BbpXy NnaTexHata kapTa W ga He
CbXpaHsiBa TakaBa WH(OpMauMs 3aefHO C nnaTexHaTa
KapTa.

(2) Kaprogbpxatenar ce 3agbnkaBa fJa  cnegsa
NPenopbKATE 3@ CUIYPHOCT NMpW NAallaHe ¢ nnaTexHa kapTa
B TbProBCKW OBEKT N OT pa3cTOsHWE, KaKTO U Npu TerneHe Ha
napu OT TepMuHanHo yctponctBo ATM, nybnukyBaHW Ha
WHTEepHeT cTpanuuaTta Ha TOC.

Un. 17. (1) Mpu 3arybsaHe, Kkpaxba wnu HepaspelleHa
ynoTpeba Ha nnaTtexHata kapTa, KakTo U Npu 3agbpkaHe Ha
nnatexHata kapta B TepMuHanHO yctponctso ATM,
KapTogbpXaTenar ce 3agb/ikaBa da yBedOMU He3abaBHO
TOC Ha peHoHoLWHNUTE TenedoHn, NybrMkyBaHu B UHTEPHET
cTpaHuuaTa Ha TOC.

(2) Cneg nonyuaBaHe Ha yBegomneHueto no an. 1 T@C
npegoTBpaTABA U3MON3BAHETO Ha NNaTexHaTa kapTa, KaTto s
Brokupa.

(3) Mpu noucksaHe, otnpaBeHo OT KnueHTa, B Cpok 4o 18
Mecela, CYMTaHO OT faTaTa Ha yBedoMneHweto no an. 1,
TOC ce 3agb/mkaBa da My npedocTaBW CbOTBETHUTE
[0Ka3aTencTBa, Ye KapTogbpKaTenaT € HanpaBun TakoBa
yBEAOMITEHME.

(4) TOC He HOCM OTTOBOPHOCT, akO HanpaBeHO OT TPETO
nuue yeegomneHne no an. 1 e HeespHo, a TPC e
npeanpueno Heobxoaumute mMepku B 3awmTa Ha KnueHTa,
kaTo e Griok1pano U3NoN3BaHETO Ha NnaTexHaTa kapTa.

Un. 18. (1) T®C uma npaso ga Briokupa M3non3BaHeTo Ha
nnaTexHarta kapTa no 06eKTUBHM NPUYKUHI, CBBP3aHM ChC:

1. CUIYpHOCTTa Ha NnaTexHaTta kapTa;

2. CbMHEHWE 32  HepaspelueHa

nnaTtexHara KapTa;
ynoTpeba Ha nnaTexHarta kapTa ¢ Len uamama;

4. 3HauMTenHO HapacHan puck KrnveHTbT fa He € B
CbCTOSHME [Ja roracsBa 3adbiKEHUATa CU MO
KpeauTuUTe, OTNYCHATM MO HACTOALLMS PAMKOB AOrOBOP.

(2) B cnyyaure no an. 1 npu Bb3MOXHOCT npeau
OOKMpaHETO WNK Hal-KbCHO HEMoCPeACTBEHO Crned ToBa
TOC nHdopmupa KnneHTa 3a 6rokMpaHeTo Ha nnaTexHata
KapTa ¥ 3a NPUYMHUTE, HanoXunu BIOKMPaHETO, OCBEH aKo
[aBaHETO Ha TakaBa MHMOPMaLWS He e MO3BONEHO nopaan
CbobpaxeHnss 3a CUrypHOCT WK C Offed CnasBaHeTo Ha
HOPMAaTUBHW W3WUCKBaHUS, NPENATCTBALM WH(OPMUPAHETO

ynotpeba Ha

w
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Ha KnueHra.

Un. 19. (1) T®C pebrnokupa nnatexHaTta kapta unu §
3amMecTBa C HOBa, Cfief Kato NpuunHUTE 3a OnoKMpaHeTo
oTnagHar.

(2) Mpu HemsmbnHeHne oT cTpaHa Ha KnueHta Ha
3afbIIKEHUATA N0 HacToswms pamkoB gorosop TOC mma
npaBo MO BCSKO Bpeme fAa AeakTuBupa OnokvpaHaTa
nnaTexHa kapTa u fa OTKaxe 3aMecTBaHeTo i C HOBa.

(3) KnueHT®bT MOXe fJa nojaBa uckaHe 3a AebnokupaHe Ha
nnaTexHa KapTa Ha XapTWeH HOcuTENn Ha agpeca Ha
ynpaeneHue Ha TOC B pamkute Ha paboTHOTO BpeMe.

Yn. 20. (1) KaptogbpxatenaT ce 3agbixaBa [a
npeanpveMe BCUYKM pa3yMHU AEUCTBMS 3a 3anasBaHe Ha
nepcoHanuanpaHnTe CpeacTBa 3a CUIYPHOCT, KOWTO Ce
nonseat npy MogaBaHe Ha MAaTeXHW HapexhaHus 4pes
NNaTEXHUTE MHCTPYMEHTM, CBBP3aHM C KapTu.

(2) Mpu HepaspeleHa ynoTpeba Ha NNATEXeH UHCTPYMEHT,
CBbp3aH C KapTa W/MNW Ha MNpUINOXEHWE Ha BbHLUEH
[0CTaBYMK, B KOETO € perncTpupaHa aurutanHa kapta, Kakto
n npu 3aryba, kpaxba, NpuUCBOSIBaHE WM HepaspeLleHa
ynotpeba Ha MOBMMHO YCTPOMCTBO Ha KapToabpxaTens,
CBbP3aHO C AuruTanHa kapta, KaptogbpxatensrT € AmbxXeH
fga ysegomn HesabagHo TOC no HauvHa, YypegeH B
HaCTOALWA pasgen.

(3) T®C mma npaso ga 6nokupa u aebnokupa N3non3BaHeTo
Ha NnaTexeH MHCTPYMEHT, CBbP3aH C kapTa, NpK yCrnoBusaTa
3a b6nokupaHe v oebnokumpaHe Ha nnatexHa kapTa, ypeaeHu
B HACTOALWA pasgen.

VIl. OTKPUBAHE, OBCJTYXBAHE U 3AKPUBAHE HA
NNATEXHA CMETKA

UYn. 21. (1) Cnea noanMcBaHETO Ha HACTOSILMS PaMKOB
[0roBop oT Agete cTpaHu TOC oTkpuBa NnaTexHa cMeTKa Ha
nmeto Ha KnmeHta u s obosHayaBa ¢ IBAN
(2) MnatexHata cmeTka Ha KnueHta ce u3non3sa 3a
W3MbIHEHME HA MNATEXHU Onepauun CbrnacHo ycnosusTa
Ha HaCTOSALLMS pamMKOB JOrOBOP M LiEHOBATa NNCTA, KaKTO W
3a noracsiBaHe Ha 3abJKeHUsATa Ha KnneHTa, Bb3HUKHaNM B
pesynTaT Ha W3MbIHEHMETO Ha NMaTeXHUTEe onepauum,
BKIKOYMTENHO W Ha YCBOEHUTE CYMMW W APYruTe 3afbIKEeHMs
no KpeauTuTe, OTNYCHATK NO HACTOSALLMS PaMKOB 4OrOBOP.
Un. 22. (1) MNpean OTKPMBAHETO Ha NnaTexHaTa CMeTKa no
un. 21 KnuentsT npegoctass Ha TOC cnepHuTe JOKYMEHTH
W MHGopMaLs:

1. eOvHeH WAEHTUdMKALUMOHEH KOA4 WNM Kog no
BYICTAT;

2. W3BMEYEHME OT yupeauTenHus akT Ha KnueHTa,
KOeTO Ce YyCTaHoBsIBAT  MpaBoOMOWMsTa  3a
pasnopexaaHe ¢ HeroBOTO MMYLLECTBO;

3. aKTyanHO YAOCTOBEPEHWe 3a peructpauus Ha
KnueHTa, ¢ KOETO Ce yA0CTOBEPSBAT NMuaTa, KOMTo
ynpaenseaT ¥ npeacrasnseat KnueHta M TEXHM
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JINYHW  OaHHW  NO ocbvlu,maneH OOKYMEHT 3a

CaMONMNYHOCT;
4., MbMHOMOWHO, aKO WMa TaKoBa, C KOeTo
nuueto/nuuarta,  KOeTo/koUTO  ynpaenssa/T K

npeacraensaea/T KnueHTa, onpasomoLyasa/T apyro
nuue/nuua ga ce pasnopexga/T ¢ napute no
cmeTkaTa OT MMeTo Ha KnueHTa; nognuchT Ha
ymbiHoMowmTens TpsbBa Aa 6bae nonoxeH B
NPUCLCTBMETO Ha NuLie, ONPaBOMOLLEHO 3a TOBA OT
T®C, nnu aa 6bae 3aBepeH HoTapuarHo;

O. JWYHM [aHHM NO  OodmuManeH [OKYMeHT 3a
CaMOfIMYHOCT W CMecUMeH OT MoAnucuTe Ha
nuuara, KouTo Umat npaeo fa ce pasnopexaar
napute no cMmeTkarta; MOAMMUCUTE Ha Te3n nuua
TpsbBa da ca MONMOXEHW B MPUCHCTBUETO Ha
OnpaBoOMOLLEH 3a ToBa cryxuten Ha TOC nv ga
Cca 3aBepeHN HoTapuarsHo.

(2) UN3smeHeHusTa B fokymeHTWTe no an. 1 umar cuna no
oTHoweHue Ha T®C camo oT MOMeHTa, B koinTo TOC e buno
MUCMEHO YBEOMEHO 3a TSX OT OMPaBOMOLLEHO NULE.

(3) TOC Moxe Aa M3ncKea U Opyrm BOKYMEHTM 3a OTKpUBaHE
W BOJEHEe Ha nnaTtexHaTa CMeTKa, 3a KOeTO npefBapuTeriHo
yBegomsiBa KnueHra.

Un. 23. (1) KnuenTsT mMOXe Aa ocurypsisa cpefcrtsa mno
nnartexHara i CMeTKa Mo CriegHUTE HaunHM:

1. BHacsHe Ha Mapu B HaNWM4YHOCT MO MNnaTexHarta

CMETKa;
2. KpeauTeH NpeBOf Mo nnaTtexHaTa cMeTka.
3. NpeBo4 MEXZy NnaTeXHW CMeTKW Ype3 BMPTyamnHo
TepMuHanHo yctpoiicteo MOC.

(2) B cnyyante no an. 1, 7. 2 KnueHTbT e AnbXeH B
NNaTeXHOTO HapexzaHe 3a KpeauTeH Npesod Aa MOMbiHM
kopekTHO IBAN Ha nnatexHata cu cmeTka B TOC v BIC kopa
Ha TOC.
(3) Mpwn HeM3MbNHEHWE Ha 3aabINKEHNETO Ha KnneHTa no an.
2 T®C He HOCK OTTOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATa
YacT OT 3afbKeHUsATa Ha KnueHTa no KpeauTuTe, Kakto u 3a
npousTMyawuTe OT TOBa [JOMbIHATENHW pa3xogu 3a
KrnneHra.
Un. 24. TOC He Hauucnsea nuxsa BbpXy cpeacTBata no
nnartexHara cMeTka Ha KneHTa.
Yn. 25. C noanucBaHETO Ha HacCTOSLMS pamKOB AOrOBOP
KnueHTbT gaBa cornacueto e TOC ga noracssa cnyxebHo
W He3abaBHO BCWYKM YCBOEHW CyMU NO KPEAUTUTE, OTMYCHATH
oT TOC no HacToswms pamMKoB AOTOBOP, KAaKTO M BCUYKM
Bb3HWKHaNM 3agbikeHus Ha KnueHTa BbB Bpb3ka C
[ENCTBMETO Ha HaCTOSLWMS PaMKOB [OroBOP W LieHoBaTa
NCTa, KaTo W3Non3Ba NapuyHUTe CpPeAcTBa Mo nraTexHaTta
My CMETKa.
Un. 26. (1) TOC 3akpuBa nnatexHaTta cMeTka Ha KnueHTa
Npu NpekpaTsBaHe Ha HaCTOSALLMS PaMKOB [OrOBOP.
(2) Tpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3cTaHoBsIBAa Ha KnueHTa napuyHuTe cpenctsa, ocTaHanu
no nraTexHata My CMeTka Crief noracsiBaHe Ha BCWUYKM
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3abimKkeHns Ha KnueHTa no HacTosLLmMst paMKOB AOTOBOP.
VIIl. ANATEXHW U OPYTU ONEPALMA

Yn. 27. KnueHTbT MMa NpaBo Ja paspeLlaBa U3BbPLIBAHETO
Ha CregHuTE NNaTexH! onepawum:

1. BHacsHe Ha nNapu B HaNWYHOCT MO nNnaTexHa
CMETKa;

2. TerneHe Ha napu B HanM4HOCT OT nnaTexHa
CMeTKa;

3. KpeauTHM NpeBOaM, BKMIOYUTENHO HapexaaHus 3a
NepUOANYHN NPEBOAY;

4. KpeOWTHW NPEeBOAW, BKIIOYUTENHO HapexaaHus 3a
NepuoaMYHN Npeeoau, Korato cpeacTearta ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOALLWS [JOrOBOp;

5. nnaTexHu onepawun Ype3 NNaTexHU KapTu 1 apyru
NNaTEeXHN NHCTPYMEHTY;

6. nnaTexHu onepaluu Ypes NNaTexHU KapTu 1 apyru
NnaTeXHW WHCTPYMEHTW, KoraTo CpeacTBata ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOALLMS paMKOB JOrOBOp.

Yn. 28. (1) Ypes nnatexHa kapTa MoraT fga ce M3BbpLUBaT
CnefH1TE NNaTexH1 onepawum:

1. TerneHe w/wnn BHacsHe Ha napu B Opon upes
TepmuHanHu yctponctea ATM u MOC;

2. nnawaHe Ha CTOKM W YCNyru 4pe3 TepMUHasnHu
yctpoictsea N0C;

3. NnawaHe Ha CTOKM W YCyrn W MNpeBoq Mexay
CMETK Ype3 BUPTYarHu TepmmnHantm yetpoiictea MOC;

4, npeBog  Mexgy NnaTexHu  CMeTKM  upes
TepMuHanim yctponctea ATM;

5. MnawjaHe Ha ycrnyru Ypes TepMUHanHK yCTpoucTBa
ATM;

6. nnaTtexHu onepauuu, U3BBPLIEHN NO MHULMATMBA
Ha 1nu Ypes nonyyaTens

7. [Opyru nnaTexHu ornepawuu, NoCoYeHU B LieHoBaTa
nucra.

(2) Ypes purutanHa nnatexHa kapta KnueHTbT moxe fAa
HapeXda W3MbIIHEHWe Ha NNaTexHU onepauuy 3a nnalaqe
Ha CTOKM W ycnyru ype3 TepmuHanHu yctponctea [10OC,
No3BONABALLM BE3KOHTAKTHWU NMalaHns, U Ypes BUPTyamHM
TepmuHanHu yctponctea [OC, nossonsBaly nnawlaHus
ypes CbOTBETHWUTE MPUMOXEHWS HA BBHLHKM LOCTABYMLM,
KaKTO ¥ 3a TerneHe Ha napyu B Opoit Ype3 TepMUHarmHu
yctponctea ATM, nogabpxaLim Tasn yHKLUKS.

(3) Ypes BpemeHeH BupTyaneH Homep KnveHTbT Moxe Aa
Hapexaa W3MbIHEHWEe Ha NnaTexHa onepauus 3a nnallaqe
Ha CTOKM W YCNyru Ype3 BUPTYanHO TEPMUHASTHO YCTPOCTBO
MOC B MHTEPHET.

(4) TOC wn3mbnHaBa HAAMEXHO pa3pelleHuTe nnaTexHu
onepauuv 40 NMMWUTKTE, MOCOYEHM B LiEHOBATa NUCTa, WM
[0 NO-Masnku NUMKUTK, 3asiBeHm oT KnneHTa.

(5) MnatexHnTe onepauuy 4pes nAATEXHU KapTh U
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KpeauTHWTE npeBOAW MoraT fda Ce paspelasar M OT
KapTogbpXaTens Ha AOMbIIHUTENHA KapTa, Npu Cna3BaHe Ha
YCroBUsiTa Ha PaMKOBMS JOTOBOP.

(6) KapTogbpxatenar Moxe Aa Hapexaa U3MbiHEeHWETO Ha
CMpaBOYHW W OpYrM HEemnaTexHu onepauuu, NOCOYEeHW B
LieHoBaTa NUCTa, KaTo CrasBa YkasaHusTa, nybrmkysaHu B
WHTEepHeT cTpaHuyaTta Ha TOC.

(7) 3a u3MbnHeHUTE CrpaBoOYHU W JPYrM  HEennaTtexHu
onepauun KrMeHTbT Ob/MKKU TakCu U KOMUCMOHM CbIMacHo
LieHoBaTa nucra.

Un. 29. (1) MnaTtexHata onepauus € paspelleHa, ako
KapTogbpXaTeNaT § € Hapeaun wnu e dan cbriacve 3a
U3MbITHEHUETO W.

(2) 3a nnaTtexHuTe onepauun Ypes nnaTexHa kapTa u gpyru
NNaTeXHW WHCTPYMEHTW HapexaaHeTo 3a onepauusTa ce
[aBa OT KapTOAbPXATENS, KakTo crneasa:

1. NPpU KOHTaKTHO NfaLlaHe Ha TEPMUHANTHO YCTPOUCTBO
MOC n ATM - u4pe3 nocTaBsHe Ha nnaTexHaTa
kapTa B KapToBMS YeTely Ha TEepMUHANHOTO
YCTPOWCTBO, BbBEXaHe Ha HeobX0oAMMUTE AaHHM 3a
onepaumsiTa 1 KOPeKTHO BbBexaaHe Ha BanuaeH MAH;

2. npu BesKOHTaKTHO nnawaHe Ha TEepMUHANHO
YCTPOWCTBO [0 CLOTBETHWUS NUMMUT 32 DGE3KOHTaKTHU
nnawaHus — 4ype3 BbBEXZaHe Ha Heobxogumute
AaHHM 33 onepauusiTa ¥ aBTOMAaTUYHO U3YMTaHe Ha
nepcoHanuanMpaHu  Ccpeactea  3a  CUIYPHOCT,
CBbp3aHK C NnaTexHaTa kapTa unu gurutanHata
nnaTexHa kapTa, 4Ype3 u3nosi3eaHe Ha GE3KOHTaKTHa
TexHonorus, 6e3 sbaexaaHe Ha [MAH;

3. npu OE3KOHTAKTHO nnawaHe Ha TEepPMMHAmHO
YCTPOWCTBO Haf CbOTBETHWS NIMMUT 32 HE3KOHTAKTHU
nnawaHus — 4ype3 BbBEXZaHE Ha Heobxogumute
AaHHM 32 onepauusTa, aBTOMATUYHO W3YMTaHE Ha
nepcoHanuanpaHu  Cpeactea  3a  CUTYPHOCT,
CBbp3aHK C MnaTexHaTa kapTa unu gurutanHata
nnaTexHa kapTa, 4pe3 13non3BaHe Ha Be3koHTaKTHa
TEXHOMOMUS, U KOPEKTHO BbBEXAAHE Ha BanuaeH
MH wnn Ha nepcoHanuavpaHu cpeactea 3a
CUrypHOCT, CBbP3aHW C [AuUruTanHata nnaTexHa
kapTa. B onpegenenn cnyyan ot cbobpaxeHus 3a
CUrypHOCT MOXe Ja Obhe M3nCcKaHO nnaljaHeTo fa
Ce U3BBPLLN KOHTAKTHO.

4. npu nnawaHe Ha  BMPTyarHO  TEPMWHAmHO
ycTporctBo MOC — ype3 nogaBaHe Ha MaTeXHO
HapexgaHe B €eKTPOHEH BUA W U3BbPLUBAHE Ha
3aabnboYeHo yCTaHOBSABAHE Ha WMOEHTMYHOCTTA Ha
Kaptogbpxatens ot ctpaHa Ha TOC, B cnyyauTe, B
kouto TOC npunara Tasu npoueagypa

(3) KapTtogbpxatenar Moxe fa fJasa Cbfnacve 3a
W3MbIHEHWE HA MAATEXHU Onepauun C MnaTexHU KapTu,
W3BBLPLUBAHW MO MHULMATMBA Ha UMK Ypes3 nonyyartens, kaTo
NOMbSIHM CbOTBETHATA €NEKTPOHHA (hopMa B €NeKTPOHHMS
cu npodoun. MNpu nogasaHe Ha cbrnacueto TOC m3BbPLUBA
3a0bnboYeHo  yCTaHOBSBAHE Ha  WMOEHTWYHOCTTa  Ha
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KapToabpxatens. KapTogbpxatensar Moxe Aa  OTTernu
CbrfacMeTo Cu MO BCAKO BPEME 4pe3 EneKTPOHHUS CK
npocun.

(4) KaptogbpkaTenar Moxe [a Hapexaa W3MbiHeHue Ha
KPeAUTHU NpeBOAM CaMO uYpe3 MoAaBaHe Ha NNaTexHo
HapexdaHe B eNeKTPOHEH BWL Ype3 eneKTPOHHUS  CK
npocun. TOC u3BbplIBa 3aabNOOYEHO YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA Ha KapTogbpkKaTens, B Chnyyal 4ye npu
HapedeHUs OT Hero KpeauTeH NpeBog ce npwurnara Tasu
npoueaypa.

(5) MOMEHTBT Ha nonyvyaBaHe Ha NNATEXHOTO HapexaaHe e
MOMEHTBT, B koilTo TOC nonyyaBa nnaTeXHOTO HapexaaHe
no peaa W HauMHUTE, YpedeHW B pPaMKOBMS [OrOBOP U
obLmTe ycnosus.

(6) KoraTo MOMEHTBT Ha mnonyyaBaHe Ha MIATEXHO
HapeXaaHe 3a KpeauTeH MpPeBOfd MeXAy nnaTexHa cMeTka,
oTkputa B TOC, M nnaTtexHa CMeTKa, OTKpUTa Npu Apyr
[0CTaBYMK Ha NnaTexHuW ycnyru, He e paboteH aeH 3a TOC,
NNaTEeXHOTO HapexgaHe ce CMsATa 3a [MONyYeHO Ha
cneppawms paboTeH AeH. Beako nnatexHo HapexaaHe 3a
KPEeAUTEH NPEBOA MeXay nnaTexHa cmeTka, oTkputa B TOC,
W NnaTexHa CMeTka, OTKpWUTA MpW Opyr [4OCTaBYMK Ha
nnatexHu ycnyrn B Penybnuka Bwnrapus, nonyyeHo cneg
14:00 yaca B paboTeH fdeH, ce CMsTa 3a MOJSTy4eHO Ha
cneppawmus paboteH aeH. KoraTto kapTogbpkaTenst nogage
NNaTeXHO HapexdaHe 3a KpeauTeH NpeBog, koeTo fa 6bae
W3MbIHEHO HA OnpejeneH AeH, 38 MOMEHT Ha nonyvyaBaHe
Ha nnaTexHoto HapexgaHe ce cmata 14:.00 vaca Ha
onpeaeneHust OeH, a korato To3n AeH He e paboTeH 3a TOC,
32 MOMEHT Ha nonyyaBaHe Ha MNaTEXHOTO HapexaaHe ce
cmata  14:00 yaca Ha cnegpawms  paboTeH  [eH.
Pasnopenfute Ha HactosllaTta anuHes He ce OTHacAT 3a
KpeAUTHUTE NPEBOAM, HApEAEHU B CbOTBETCTBME C NPOrpamu
3a HezabaBHM nnaLLaHus.

(7) TOC wu3nbnHaBa paspeLleHnTe OT KapTogbpxaTtens
NNaTeXxHU onepauun C NnaTexHW kapTu HesabaBHO crep
MOMEHTa Ha MNOMy4yaBaHE Ha HAAJIEXHO  NNaTEeXHO
HapeXgaHe WNW B CPOKOBETE, MOCOYEHU B CbIMacueTo Ha
KapTOAbPXaTeNs 3a W3MbIHEHWE Ha NNaTeXHU onepauuu ¢
NNaTeXHU KapTyh, M3BLPLUBAHW MO MHULMATMBA HA UK Ype3
nonyyartens, npu  CnasBaHe  Ha  [AEMCTBALLOTO
3aKOHOAATENCTBO, PaMKOBUSI LOrOBOP, OOLMTE YCroBWS K
LieHoBaTa nucra.

(8) Mpw n3BBPLIBAHE Ha NNATEXHN ONEpaLumn Ype3 nnaTexHa
KapTa nnaTexHaTa cMeTka Ha KnueHTa ce 3agbikaBa B CPOK
00 45 [OHM OT nonyyaBaHETO Ha HaASIeXHO NaTexHo
HapexaaHe.

(9) TOC wusnbnHABa HapedeHWTe OT KapToAbpxartens
KPEAUTHU NPEBOAM MEeXOy NNaTexHU CMETKM, OTKpUTU B
TOC, KaKTO W KpeauTHWTe nNpeBOaM, HapedeHn B
CbOTBETCTBME C nNporpamMn 3a He3abaBHM nNnallaHus,
He3abaBHO Cref MOMEHTa Ha MoryyYaBaHe Ha HafAmnexHo
NNaTeXHO HapexaaHe, KaTo BanbOpPbT Ha 3aBepsiBaHe Ha
nnaTtexHara CMeTKa Ha nonyyaTtens e CbLUUsT AEH.
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(10) Tpu HapexgaHe Ha KpeawuTHU NPEBOAM Mexay
nnaTexHa cmeTka, oTkputa B TOC, u nnatexHa CMmeTka,
OTKpMTa nNpU [Apyr AOCTaBYMK Ha NMaTexHu ycnyrn B
Penybnuka bBbnrapus, ¢ U3KNIOYEHNE Ha  KPeauTHUTE
npeBoay, HapegeHn B CbOTBETCTBME C Mporpamu 3a
HesabaBHM nnawaHus, TOC ocurypsiBa 3aBepsiBaHETO Ha
nnaTtexHaTta CMeTka Ha 4OCTaBYMKA Ha MNATEXHW YChyru Ha
nonyyartens CbC CymaTa Ha nnaTexHaTa onepauus 4o kpas
Ha cneaBalmus paboTeH [eH cnef MOMEHTa Ha MosyyaBaHe
Ha HaA/IeXHO NNATEXHO HapexaaHe.

(11) TMpn nonyyaBaHe Ha KPEeAWUTHW NPEBOAM NO NNATEXHM
cmeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnatexHata CMeTKa Ha nofyyatens € He MO0-KbCHO OT
paboTHWUS [eH, B KOWTO cMeTkata Ha TOC e 3aBepeHa CbC
cymaTta no nnatexHata onepauus, kato TOC ocurypsisa Ha
pasronoXeHne Ha nonyyatens cymara Mo nnatexHaTa
onepaumus HesabaBHO crnen kato cmeTkata Ha TOC e
3aBepeHa ¢ Ta3u cyma.

(12) KnueHTbT wW/unu KapTogbpxaTenat He MoraT fa
OTMEHAT NNATEXHOTO HapexdaHe cref nosy4YaBaHeTo My OT
ToC.

(13) 3a M3mbAHEHNUTE NNATEXHU onepauun KnneHTbT Abmxu
Ha TOC TaKcy 1 KOMUCWOHM CbIMACHO LieHOBaTa incTa.

Un. 30. (1) TOC kopurpa HepaspelleHa WM HETOYHO
W3MbIHEHA NMnaTeXHa onepauus camo ako KnueHTsT ro e
yBegomun 6e3 HeocHoBaTenHo 3abaBsiHe, creq KaTo e y3Han
3a TakaBa onepauus, KOSTO Mopaxha Bb3MOXHOCT 3a
npeasiBsiBaHe Ha npaBata My, HO He NO-KbCHO OT 2 MeceLa
OT AaTaTa Ha 3a[bixaBaHe Ha cMeTKaTa My.

(2) CmdTa ce, Ye KnuneHTbT e y3Han 3a HepaspelueHaTa unm
HETOYHO W3MbIIHEHATA MfaTeXxHa Onepaunst Ham-KbCHO C
nonyyaBaHe Ha MeECEYHOTO W3BMEYEHWe NO peda Ha
HaCTOALLMS paMKOB JOrOBOP.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWNMO  3afb/KEHMATa CM 33 NpepocTaBsHe Ha
WHOpMaLMs 3a naTexHaTa onepawuyus.

Un. 31. Korato KnueHTbT TBBPAW, Ye He e paspellaBan
W3MbIHEHWETO Ha NraTexHa ornepauus Wnn Ye € Hanuue
HETOYHO W3MbHEHa nnatexHa onepauusi, TOC He Hocu
[0Ka3aTencTeHarta TEXECT npu yCTaHOBSIBaHe
aBTEHTUYHOCTTa Ha NnaTexHaTa onepaumsi, HEMHOTO TOYHO
perncTpupaHe, OCYETOBOASBAHETO, KaKTO M 3a TOBa, Y€
onepauusTa He e 3acerHata OT TeXHMYecka nospeda Mnu
APy HEQOCTaTBK.

Un. 32. B cnyyain Ha HepaspelleHa nnatexHa onepauus
T®C BbacTaHoBsiBa Ha KnneHTa He3abaBHO CTOMHOCTTA Ha
HepaspelueHaTa nnaTexHa onepaums U BbB BCEKM Cryvai He
MO-KbCHO OT Kpas Ha crnefpaluyns paboTeH AeH, cneg kato e
3abensasano unu e 6unNo yBedOMEHO 3a onepauusTa, OCBeH
korato TOC uma OCHOBaTENHW CbMHEHMS 3a M3Mama M
yBEOMM CbOTBETHUTE KOMMETEHTHU OpraHu 3a Toea. Korato
e Heobxognmo, TOC Bb3CTaHOBABA NNaTexHaTa CMeTKa Ha
KnueHTa B CbCTOSHMETO, B KOETO T B1 Ce Hammpana, ako He
Oelwe u3MbfHEHa Hepa3pelleHaTa nnaTexHa onepauus.
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BanbopbT 3a 3aBepsBaHe Ha nnaTexHara CMeTka Ha
KnvueHTa e He no-KbCHO OT faTata, Ha KOSITO CMeTkaTta e
Buna 3agbixeHa CbC CymMaTa Ha HepaspelleHaTa nnaTexHa
onepaums.

Un. 33. (1) Pasnopenbata Ha un. 32 He ce npunara W
KnuneHTbT noHacs Beuukn 3arybu, CBbp3aHu C HepaspeLLeHu
NNaTeXHU onepauuu, NpoMsTMYaWM OT M3NOM3BaHETO Ha
3arybeHa, OTKpagHaTa UNW HE3aKOHHO MPUCBOEHA NraTeXHa
kapTa, korato KnneHTbT u/mnu KapTogbpKaTenaT He e yenan
[a 3anasv nepcoHanuanpaHuTe CpeacTBa 3a CUTYpPHOCT Ha
nnaTtexHara uwnu JonbHUTENHaTa kapTa.

(2) KnueHTbT noHacs BCWYKM  3arybu, CBbp3aHW C
Hepa3peLlleHn NnaTexHu onepauun, ako KnueHTwbT w/unu
KapTOAbPXATENAT M € NPUYUHWA Ype3 u3mama wnnm ¢
HEM3Mb/IHEHNETO HA €AHO UMK MOBEYE OT 3a4bIKEHUSTA CU
no pasgen VI ot HacToALWMS pamMKOB AOrOBOP YMULLIIEHO UMK
nopaaw rpyba HebpexHoCT.

(3) Crnen yepomsiBaHeTo no peda Ha yn. 17, an. 1 KnueHtsT
He MoHacs HUKaKBM MMYLLECTBEHW BPEAM, NpousTUyaly ot
nsnonseaHe Ha u3rybeHa, OTKpagHaTa WKW HE3aKOHHO
NPUCBOEHA MMaTeXHa KapTa, C W3KMKOYEHWe Ha CrnyvauTe,
korato KnneHTbT u/unu kapTogbpxaTensr e aeicTean ypes
n3mama.

Un. 34. (1) KnueHutsT uma npaso ga noucka or TOC
Bb3CTaHOBSIBAHE Ha Lsnata cyma no Beye W3MbIHeHa K
paspeLleHa nnaTtexHa onepauusi, Korato T € HapegeHa OT
WNW Ype3 NonyyaTens v ca CnaseHu criegHUTe yCroBus:

1. KbM MOMEHTa Ha [JaBaHe Ha paspelleHMeTo 3a
W3MbIHEHWEe Ha NnaTexHata onepauuss He e
NocoYeHa HeiHaTa TO4YHa CTOMHOCT, 1

2. CTOMHOCTTa Ha MnaTexHaTta onepauusl HaaBWLiaBa
oOvakBaHata OT KnueHTa CTOMHOCT C orfeq Ha
HEroBuTE  MPEAXodHW pasxoan 3a  nopobHu
onepauum, ycrioBusiTa Ha pamKoBMs LOTOBOP U Apyri
cneundunyHm 3a cnyyvas obcTosTencTsa.

(2) VickaHeTo 3a Bb3CTaHOBSIBaHE Ha CpPeacTBa Mo peaa Ha
an. 1 ce otnpaes ot KnueHTa B Cpok 0 56 AHM OT AaTtaTa, Ha
kosiTo € buna 3agbikeHa cmeTkata my. o uckaHe Ha TOC
KnuneHTbT npeacTass AokasaTencTBa OTHOCHO HanMYMeTo Ha
ycrnosusita no an. 1.

(3) B cpok o 10 paboTHM gHM OT NOMNy4aBaHETO Ha MCKAHETO
TOC BbacTaHoBABA Ha KnueHTa usanata cyma Ha
nnaTexHara onepauus WaKW OTKasBa Bb3CTAHOBSABAHETO W,
KaTo NocoYBa OCHOBAHKATA 3a 0TKA3 U OpraHuTe, npes KouTo
KnueHTbT MOXe Aa HanpaBu Bb3paXeHue, ako He npuema
WN3MOXEHUTE OCHOBAHWS 3@ OTKa3.

(4) BbactaHoBABaHETO BKMOYBA UAnata  cyma Mo
M3MbHEHaTa nNnaTexHa onepauus, KaTto BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnveHta e He no-
KbCHO OT AaTaTa, Ha KOSITO cMeTkaTa e 6una 3agbikeHa Cbe
cymaTa Ha nnaTexHara onepaums.

(5) 3a uenute Ha an. 1, T. 2 KnueHTbT He MOXe da ce
No30BaBa Ha MPWYMHM, CBbP3aHN C M3BbPLUEHA 0OMSHA Ha
BanyTa, Korato € MpUIoXeH peepeHTHUST 0BMEHEH Kypc,

TpaHckapT ®anHeHwbn Copeucuc Al
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yroopeH ¢ T®C.

(6) MnaTteybT HAMa NpaBO Ha Bb3CTaHoBsiBaHe No an. 1,
KoraTo € Aan CbrnacueTo Ci 3a U3Mb/IHEHWE Ha NnaTexHaTa
onepauust aupektHo Ha TOC n TOC wnu nonyyartenart e
NpefocTaBuU UMK € OCUIypus Ha pasnosioxeHue Ha nnateua
WHopMaLmMa 3a MpeacTosliata nnaTtexHa onepauus no
[OrOBOPEH HauuMH Hail-manko 28 OHM npean Aartara Ha
W3MbIHEHWE Ha NnaTexHaTa onepawus.

Un. 35. (1) Korato nnaTexHoTO HapexgaHe Ha KnueHta
nvnu kaptogbpxatens € M3MbHEHO B CbOTBETCTBUE C
NOCOYEHUS B HETO YHWUKaNeH WaeHTU(UKaTop, HapexaaHeTo
Ce CMATa 3a TOYHO M3MbMHEHO MO OTHOLIEHWE Ha
nonyyartens, NOCOYEH C YHUKaNHWUS UaeHTUduKaTop.

(2) TOC He HOCKM OTFOBOPHOCT 3a HEW3MbIHEHMETO MNM
HETOYHOTO W3MbMIHEHWe Ha NnaTexHa onepauus npu
HETOYHOCT ~ Ha  nocoveHnss  oT  KnveHta  w/unm
KapTOAbPXaTeNs YHUKaneH naeHTudukarop.

(3) TOC He HOCK OTTOBOPHOCT B Cryyan Ha HEOCHOBATESEH
OTKa3 Ha TpeTu fuua Aa npuemat nnawaHe C nnaTexHa
kapTa, u3gageHa ot TOC, wnu, ako WHAUMMPAHO OT
kapTogbpKaTens nnallaHe He Moxe fa 6bae U3BbLPLLEHO C
nnatexHara kapta no TEXHUYECKW, KOMYHUKALMOHHU WIn
APYT1 NPUYMHK, U3BBH KOHTpona Ha TOC.

(4) Mpn n3BbpLUBaHE Ha NMATEXHW onepauuy C NNATeXHM
kapTn TOC He e cTpaHa B OTHOWEHMATA Mexay KnveHta u
TbProBUM, BKMKOYATENHO W [OCTAaBYMLM Ha KOMYHamHM
YCIyru, ¥ He OTroBaps 3a KayecTBaTa Ha npefnaraHute ot
TbProBUMTE CTOKM W/MNW YCMyTW, KaKTO U 3a €BEHTyasnHu
CMopoBe, Bb3HUKHAMM Mexay Tbproseua v KnveHTa no tosu
noBog.

IX. SAOBJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOOBPXATENA (3YUK)

Un. 36. 1) TOC npunara 3YUK, korato Kaptogbpxatensr:

1. [OCTbMNBA nnaTexHaTa CMeTKa OHManH;

2. VHWAUMMPa eNekTPOHHa NnaTexHa onepaums;

3. u3BbPLWBA [Jpyro [AENCTBME OT Pa3CTOsSHWE, Mpu
koeTo 61 MOrno Aa Bb3HMKHE PUCK OT M3Mama npw
nnawjaHeTo unn apyra anoynotpeba.

(2) B 3aBMCMMOCT OT BMAA W HAuMHA Ha M3BBPLUBAHE Ha
pencteusTa no an. 1 TOC u3nonssa 3a yemmte Ha 3YUK
pasnuyH1 KOMBUHALWW OT CegHNTE HE3aBUCUMMW ENTEMEHTMH:

1. €enemeHTW, NpeacTaBnsBaLLy 3HaHVE;

2. enemeHTW, NPeAcTaBnaBaLy NPUTEXAHME,;

3. enemeHTy, npeacTaBnsBaLyy XapakTepHa
0cobeHOCT.

(3) MMpu wus3BbpwBaHe Ha pgencteus no and  uypes
eNEKTPOHHMS Npochur, BKMIOYUTENHO MNpU W3gaBaHe Ha
BPEMEHEH BMPTyaneH HOMep, KakTO M MpW HapexgaHe Ha
NNaTeXHW onepauuu  4Ype3  BUPTYyanHO  TEPMMHAIHO
yctporcteo MNOC, Kaptoabpxatensat moxe aa usbepe egHa
OT CnegHuTe KOMOWHaUMM OT HE3aBUCUMW  ENEMEHTH,
n3nonseaxu o1 TOC 3a yenute Ha 3YUK:
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1. KOMOMHaUMs OT enemMeHTy, NpeacTaBnsBaLLy 3HaHe
W NpUTEXaHWE;
2. KOMOWMHauMs OT  enemeHT, npeacTaBnsBaLLy
NpUTEXaHWe 1 xapakTepHa 0coHEHOCT.
(4) Mpwn n3BBPLLIBaHE HA AencTBUSA MO an. 1 Ypes TepMUHaNHO
ycrpoicteo MOC unn ATM ¢ nnatexHa kapta T®C u3nonsea 3a
uenute Ha 3YMK kombuHaums OT enemeHTH, NpeacTaBnsBalLm
3HaHWE V1 NpUTEXaHMe.
(5) Mpu n3BBLPLLBAHE HA NMATEXHU OnepaLmn Ypes aururantHa
KapTa, peructpupaHa B MPUNOKEHME HA BbHLUEH OOCTaBYMK,
WHCTanMpaHo Ha MOOUMHO  YCTPOWCTBO, MPUTEXABAHO OT
Kaptogbpkatens #  peructpupaHo B MH(OPMaLMOHHaTa
cuctema Ha TOC, KnueHTbT Moxe Aa u3bepe eaHa OT cnegHuTe
KOMOMHALMK OT He3aBUCUMM eNEMEHTH, 13nonssaHu ot TOC
3a uenute Ha 3YUK:
1. KOMOMHaUWS OT enemMeHTM, NPeacTaBNABaLY/ 3HaHWe
W NpUTeXaHue;
2. KOoMOMHauns OT  enemeHTW, NpeacTaBnsBaLLy
NpUTEXaHWe 1 xapakTepHa 0COHEHOCT;
(6) Mpy enekTPOHHW NNATEXHU Onepauui, UHULMMPaHU OT
pasctosHne, TOC npunara 3YMK uype3 npomeHnvBem
ereMeHTH, CBbP3BALLM OnepauusTa C KOHKPeTHa cyma M
nonyyaren.
(7) TOC cu 3anasea npasoTo fa He npunara 3YWK B
cryyauTe 1 npuw ycrosusTa, pernameHTupanu B JenervpaH
pernameHT (EC) 2018/389 Ha Komucusita o1 27 HoemBpu
2017 rognHa 3a pombnHeHne Ha Qupektusa (EC) 2015/2366
Ha EBponelickus napnameHT n Ha CbBeTa no OTHOLLEHME Ha
perynaTopHUTe TEXHWYECKM CTaHdapTV 3a 3aabnboyeHoTo
YCTAHOBSIBaHE Ha WOEHTWYHOCTTA Ha KNWeHTa u obluTe K
CUTYPHW OTBOPEHM CTaHAAPTX Ha KOMyHUKaLWSs, KakTO U B
AENCTBALLOTO 3aKOHOAATENCTBO.

X. TbPTOBCKU OTCTBINKA

Yn. 37. (1) Mpu nnawaHe Ha CTOKK ¥ yCNyri Ypes nnaTexHa
kapTa Ha TepmuHanHu yctponctea OC B Tbprosckute
obektn, obseeHn oT TOC, KnueHTbT MOXe Aa nonyuu
TbProBCKM OTCTBMKM (cash back), npegoctaBeHn ot
CbOTBETHUSI THProBeLl.

(2) TbproBckMTE OTCTBLIKW CE HATPYNBaT 3a nepuog OT eaHa
rogvHa (OT MbpBW JeKeMBPW Ha MpeaxogHata roguHa o
MbpBM [EKeMBPU Ha TekyllaTa roguHa) 1 ce uannawat ot
TOC no nnaTexHaTta cmeTka Ha KnueHTa exerogHo 4o kpas
Ha KaneHgapHaTa roguHa, B KOSTO NEPUOAbLT Ha HaTpynBaHe
3aBbpwBa. Creg W3TWYAHETO Ha BCEKUM eHOroauLLeH
nepuog 3anoyBa HaTpynBaHe Ha HOBW TbProBCKM OTCTHIKU.
(3) HatpynaHute cpedctBa OT TbProBCKW OTCTHMKM MO
nnaTtexHata CMeTka MoraT [a Ce M3nonaBsat 3a W3BbpLLBaHE
Ha nNnaTexHu onepauun crneg noracsiBaHe Ha BCUYKM
3agbrkeHus Ha Knuenta kbm TOC.

(4) Mpu npekpaTsBaHe Ha pPamMKOBMS [OrOBOP HATpynaHuTE
TbProBCKM OTCTBMKM Ce u3nnawat Ha Knuenta no
nnaTtexHara My cMeTka.

TpaHckapT ®anHeHwbn Copeucuc Al
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XI. YCBOABAHE, MNON3BAHE N U3 BITKABAHE HA
KPEAWUTU

Un. 38. (1) T®C otnycka Ha KnueHTa kpeauTu, CBbP3aHu ¢
NNaTexHu onepawum, Npu ycnoBUATa Ha HaCTOALLMS PaMKOB
[0r0BOP W LieHoBaTa nncTa.

(2) Bcekn kpeaut ce otnycka or T®C camo BbB Bpb3Ka C
W3MbIHEHWETO Ha onpefenieHa nnaTexHa onepauus u ce
ycBosiBa OT KnueHTa eJHOKPaTHO B MOMEHTA Ha M3BbpLUBaHE
Ha CbOTBETHaTa NnaTexHa onepawus.

Un. 39. (1) MakcumanuuaTr pasmep (MMMWUTLT) Ha BCEKM
KPEAUT € B PASMEP HA wvvreerrersssnnreessssnnnns nesa.

(2) BbB BCEKM MOMEHT OOLMAT MakcMManeH pasmep
(OBLMAT NIUMUT) Ha BCUYKW KPEaWUTW, OTMYCHATU CbrfiacHo
HaCTOSILLUMS paMKOB [OTOBOP, KOUTO He Ca MoraceHu W3usno
0T KnneHTa, He MOXE A2 HAABULLIABA +.evvvrrssssrreenssns nesa.
(3) KnueHTbT umnu kapTogbpxaTenaT Hsma npaso Aa
paspellaBa MnaTeXHW onepauuu, NpU U3MbAHEHWETO Ha
KOWUTO Ce NpeBuLIaBa OBLUMAT MakcuManeH pasmep (0BwmsT
FIMMUT) Ha BCUYKM KpeanuTu no an.2.

(4) MakcumanHuaT pasmep Ha KpeauTuTe He OrpaHuvasa
HAYMCNABAHETO Ha NIMXBU, TAKCK 1 KOMUCUOHM NO HACTOSALLMSA
paMKOB [OrOBOp U LigHOBaTa nucra.

(5) Mpu BB3HWKBAHE Ha NPEBULLEHNE Haf LOTOBOPEHMS 00LLY
MakcumaneH pasmep (06l NMMWUT) Ha BCUYKM KpeauTw,
KnueHTbT ce 3agbmkaBa Aa ro noract B CPOKOBETE W MO
HauunHa, YPeAeH! B HACTOSALLMA PaMKOB JOrOBOP U LieHoBaTa
nucra.

Un. 40. CpokbT 3a noracsiBaHe Ha Bceku kpeaut e 12
(BaHageceT) Mecela, CYNTaHO OT JaTaTa Ha yCBOSIBaHE Ha
TO3M KpeauT.

Un. 41. (1) FoANWHMAT NUXBEH MPOLIEHT MO KPeanuTuTe € B
pasmep Ha 15.5% (nmeTHapgeceT uANO M neT Aecetu
NPOLeHTa).

(2) Beuukn cymu no rnaBHULMTE Ha KpeauTuTe, YCBOEHW MO
HaCTOALMS PaMKOB [OTOBOP, CE ONUXBABAT C JUXBEHMS
NPOLEHT Mo an. 1 oT AeHs Ha YCBOSIBAHETO UM.

(3) MMpu HauMcnsBaHETO Ha nUXBUTE Ce CyuTa, Ye
NPOABIPKUTENHOCTTA Ha edHa roanHa e 365 gHu.

Un. 42. (1) YcnosusaTa 3a M3gbixaBaHe Ha KpeauTuTe ca
cnegHuTe:

1. o 15-T0 umcno Ha Bcekn mecel KnueHTwT ce
3agbixaBa fda noracsBa Cyma, paBHa WnW no-
ronsiMa OT MUHUManHWUTE MOracuUTenHW BHOCKM MO
BCWYKM KpeauTW, NOCOYEHa B NOCNESHOTO MECEYHO
n3BreYeHue.

2. [lpu n3TMyaHe Ha Cpoka Ha BCEKW OTAeNeH Kpeaut
KnueHTbT ce 3agbnxaBa fa noracsea 06LIOTO
3a[bImKEHWE M0 TO3M KpeauT.

(2) Ako KNneHTBbT He M3MbIHN B CPOK 3abIDKEHUETO CKM 3a
nnawjaHe Ha MUHUMAMHUTE NOracUTENHN BHOCKW MO BCUYKM
KPeauTh, CYMTaHO OT [EHS Ha HEM3MbIHEHWETO Ha TOBa
3agbmkeHne, TOC Hauucnssa HapbaBka 3a 3abaBa KbM
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FOAMLIHNA TMXBEH NPOLLEHT MO KpeauTuTe B pasmep, NoCOYeH
B LieHOBaTa nucTa.

(3) Ako B pABa nocnepoBaTenHu Meceua KnneHTbT He
W3MBbIHA 3a0BbIDKEHWETO CU 3a MnallaHe Ha MWHUMArHUTE
noracuTenHn BHOCKM no kpeautute, TOC nma npaBo Aa
00sBM BCWYKM KpeauTW, YCBOEHM MO HACTOSALMS PaMKOB
[OroBop, 3a MPeAcpoyHO u3uckyemu. B TO3n  cryyan
HapbaBkaTa 3a 3abaBa no an. 2 ce HauucnsBa A0 MbIHOTO
rnoracsiBaHe Ha BCWYKM 3afgbikeHus Ha KnueHta no
YCBOEHUTE KpEaUTH.

(4) Axko KnueHTbT norac AbIKUMUTE  MUHUMAHM
MoracUTenHW BHOCKA MO BCUYKW KPeaUTW, YCBOEHW MO
HaCTOALLMA PaMKOB AOrOBOP, Mpean Te3n KpeauTtu Aa ca
00siBEHM 3a MNpPefCpPOYHO U3UCKYEMM, HaYWUCrSBAHETO Ha
HapbaBkaTa 3a 3abaBa no an. 2 ce cnupa, CYUTaHO OT AEHs!
Ha NOracsiBaHeTO Ha AbIHKUMUTE MUHUMASHWU NOracUTENHM
BHOCKM.

Un. 43. (1) KnueHTbT Mma npaBo no BCAKO Bpeme Aa
noracsiza M3LUsNo Unu YacTUYHO YCBOEHWUTE CYMW W BCWUYKM
OCTaHanu 3afgbiKeHUs No MOM3BaHUTE KpeauTn, Kato 3a
LenTa ocurypu cpeactBa Mo nnatexHata cu CMeTka Mo
HauYMHWTE, YpeaeHn B HaCTOALLMS paMKOB JOrOBOp.

(2) MoracsiBaHETO Ha YCBOEHUTE CYyMW U BCWYKU OCTaHamnm
3adb/keHus No nonsBaHuTe OT KnueHTa Kpegutu ce
nsebpluea ot TOC cnyxebHo, He3abaBHO creq NoCTbNBaHe
Ha HeobxogumuTe 3a UenTa CpeAcTBa MO NnaTexHata
cmeTka Ha KnveHta.

(3) Korato KnneHT®bT m3gbnkaBa Y4acTUYHO 3agbiKeHusTa
CM MO KPeauTUTE, MoracsBaHETO Ha 3agbiKeHusiTa ce
W3BBPLUBA XPOHOMOMMYHO B ChefHaTta nocnefoBaTenHocT:
NpeBHULIEHNe HaL LOrOBOPEHWUS MIMMMT, TaKCU U KOMUCUOHMW,
NINXBM, TMaBHULM.

XIl. OBE3MNEYEHUA

Un. 44. (1) B geHs Ha noan1cBaHETO Ha HACTOALLMS PaMKOB
poroeop KnueHTbT npegocTtaBs Ha TOC 3anuc Ha 3anoseq
6e3 pa3HOCKM W NPOTECT, 3a Cyma, cbeTasnssawa 120% (cro
W OABajeceT NPOLEHTa) OT pa3mepa Ha JOroBOPEHWs 06Ly
MaKCUManeH pasmep Ha BCUYKM KpeauTu no un. 39, an. 2, ¢
Nagex Hai-vanko egwH Mecel criej W3TUYaHe Ha
MbPBOHAYanHMsA CPOK Ha HacTosWMs pamkoB gorosop. TOC
“Ma NpaBO Aa W3WCKa aBanupaHe Ha 3anuca Ha 3anosef oT
busnyeckn nuua.

(2) Mpu npogbmkaBaHe Ha cpoka Ha [eicTBUMe Ha
HaCTOSILUMS  pamMKoB  AOrOBOP  Cred  MbpBOHAYarHo
YroBOpeHns cpok, KnueHTsT npepoctaes Ha TOC HoB 3anuc
Ha 3anoBed C Nagex Hai-mMamnko eduH Mecel crnef HOBMS
CPOK Ha HacTosimMs pamKkoB Aoroop. B tosn cnyvan TOC
Bpbla Ha KnueHTa mbpBOHAYanHO M3AafeHUst 3anuc Ha
3anoseg.

(3) Mpwn npekpaTsiBaHe HACTOALLMS PAMKOB 4OMOBOP U MbIIHO
noracsiBaHe Ha BCWYKM 3agbikeHust Ha KnneHta no
OTMyCHATUTE KPEeaWTW, KakToO M Ha [pyrute 3adblKeHus,

TpaHckapT ®anHeHwbn Copeucuc Al
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Bb3HWKHaNM BbB BPb3KA C W3MbIHEHWETO Ha HACTOSALLMSA
pamkoB gorosop, TOC Bpblia Ha KnueHTa npefocTaBeHus
OT HEro 3anuc Ha 3anoBseg.

(4) Pasnopenbute Ha an. 1 — 3 He ce npunarat KoraTto
[O0roBOPEeHNAT 06LL MakCcUManeH pa3mep Ha BCUYKM KpeauT
e no-Manbk unu paseH Ha 100 (cTo) nesa.

(5) 3a obesneyaBaHe Ha 3agbiKEHUSTA CU MO HACTOSALLMSA
paMKOB [OrOBOP C MOAMMCBaHETO My KnWeHT®bT yypeassa
3anor B nonsa Ha TOC BbpXy BCUYKM CBOM ObaeLy
B3eMaHus, (hOpMUpaHM OT TbProBCkK OTCTBLIKK (cash back)
no un. 37 Ha HacToALMS PaMKOB JOrOBOP.

(6) Mpu cbbupaHe Ha BCUYKW CBOW B3EMAHUS MO HACTOALLMA
PaMKOB [OrOBOP C HACTbNMN magex wuunu obseeHn 3a
npeacpoyHo manckyemn TOC uma npaBo f4a ce YA0BNeTBOpK
OT BCWYKKM fageHn ot KnneHTa obeaneyeHns €HOBPEMEHHO,
CaMoO OT €[HO OT TAX UMM OT HSAKOMKO OT TSX, KaKTO 1 OT
LiANOTO UMyLLECTBO Ha KrnneHTa.

Xill. NIPEACPOYHA U3NCKYEMOCT

Un. 45. (1) Benykn B3eManus Ha TOC, Bb3HUKHANM no
cunara Ha HacTosLLWS paMKOB JOrOBOP, BKIKYUTENHO
B3eMaHusiTa o KpeauTuTe, yCBOeHW oT KnueHTa, moraT aa
Bbaat 0651BEHM 3a NPEACPOYHO U3NUCKYEMM, aKO HACTBMN
MOHE €HO OT CrefHMTE CboUTUS:

1. ako ce ycrtaHoBu, 4e KnneHTbT e npefcTaBun
HEBEPHM UMM HETOYHM  [aHHM, KOWUTO  Cca
MoTuBupan TOC aa CKMYM HaCTOALMS PamKoB
[0rOBOP 1 a MPefoCTaBn UCKAHUTE KpeanuTy;

2. NpU HeusnbfiHEHME OT cTpaHa Ha KnueHta Ha
KOeTo W Aa e OT 3aAb/MKeHMsTa My N0 HACTOSALLMS
paMKOB OroBOp;

3. @Ko BB3HWKHAT CbOMTMSA, KOUTO W3KNKYBAT WK
CEPMO3HO  BBL3MPENATCTBAT  U3MbIHEHMETO Ha
3agbixenusaTa Ha Knnenra;

4. ako cpewy KnueHTa ca npegnpuet 4encTBus Ha
NPUHYANTENHO W3MbIHEHWE OT CTpaHa Ha TPeTu
nuua.

(2) Korato B3emaHusiTa Ha TOC, Bb3HUKHANW Mo cunata Ha
HacTOALLMS pamMKOB J0roBop, 6baat 065BeHN 3a NPeACPOYHO
N3NCKYEMU, BCUYKM MMATEXHU W OOMBAHUTENHU KapTw,
n3gageHn No HaCTOSALLMS paMKoB AOrOBOp, ce Brokvpart, npu
KoeTo ce 3abpaHsiBa YCBOSIBAHETO Ha HeyCBOeHaTa 4acT OT
0BLLMS NMMUT NO KpeanTuTe.

(3) KnueHTbT ce 3agb/mkaBa fda nnat BCUYKM  CBOM
NPEACPOYHO U3NCKYEMM 3a4bITKEHNS MO HACTOALLMS paMKOB
porosop HesabaBHo creg kato Obge yBedoMeH 3a
nNpeAcpoYHaTa M3MCKyeMocCT.

XIV. MPEXBBPINAHE U 3ANATAHE HA B3EMAHUA NO
KPEOQUTHU

Un. 46. (1) TOC moxe Aa npexebpns Ha Tpetw nuua
B3eMaHusiTa CU MO KpeguTtute, OTnycHaTy Ha KnueHta no
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HaCTOSALLWS paMKOB OrOBOP.
(2) TOC wuHpopmupa KrnveHTa 3a NpexBbPNSHETO Ha
B3emMaHudTa no KkpeauTtute, oceeH korato TOC no
cnopasymeHue C HOBUS  Kpeautop npodbixaea Aa
aaMUHUCTPUPa KpeauTuTe no OTHOLWEHWe Ha KnneHTa.

(3) Korato T®C npexsbpnn Ha TPETO NULE B3EMaHUsATa Cu
no KpeauTute, oTnycHath Ha KnueHta, KnneHTsbT nma npaso
[ Hanpaeu CNPsSIMO TOBa TPETO NULE BCUYKM Bb3PaXeHMs,
KouTo UMa kbM TOC.

(4) TOC moxe fa 3anara B3eMaHWsiTa CU MO KpeautuTe,
OTMycHaTU Ha KnueHTa No HacTOAWMS pamkoB [OroBOp, B
rnonsa Ha TpeTu nuua, 6e3 aa ysegomsea 3a Toa KnveHTa.
(5) TOC moxe pfa npeueHsBa HeobxogumocTTa M Aa
npeanpueMa JenCTBUS BbB BPb3Ka CbC 3aCTpPaxOBaHETo 3a
CBOSI CMeTKa Ha kpeautute, oTnycHaT Ha KnueHta, 6e3 na
yBeOMsiBa 3a ToBa KnueHTa.

(6) TOC Moxe fa npexBbPnS NPaBOTO CW 3a CbbMpaHe Ha
B3eMaHusiTa No KpeauTuTe, OTNyCcHaTW Ha KnueHTa, Ha TpeTu
nuua, 6e3 aa yeegomsiBa 3a ToBa KrnneHra.

XV. LEHOBA JINCTA

Un. 47. (1) 3a W3MbIHEHWETO Ha NNaTeXHUTE, CNPaBOYHUTE
W JpYyruTe HennaTtexHu ornepauum W ycryru, Kakto u 3a
Mon3BaHeTO Ha KPeauT! MO HaCTOSLWMS PaMKOB [OroBoOp
KnueHTbT abmkn Ha TOC CbOTBETHUTE NUXBU, TakCu M
KOMUCMOHW, MOCOYEHM B LEHOBaTa IuCTa, KOATO €
HepasgenHa YacT OT HaCTOALLMA PaMKOB [OrOBOp.

(2) Iuxsute, TakcuTe 1 KOMUCKMOHMTE MO LiEHOBaTa nuCTa ca
ObIKMMU O MbIHOTO MoracsiBaHe Ha 3adblXeHusiTa Ha
KnueHta no HacTosWwMs pamKoB [OrOBOP, BKIKOYUTENHO K
Cnef u3TU4aHe Cpoka Ha pamKOBMS [OroBOP, KakTo U npu
cbOupaHeTo MM no cbaebeH pea unu Ypes MpPUHYAUTENHO
W3MbITHEHME.

XVI. UHOOPMALIUA, NPEAOCTABAHA HA KNUEHTA
OTHOCHO NJNATEXHW ONEPALIUA U KPEOUTH

Un. 48. (1) Cnepg kato cmeTtkata Ha KnueHta Obae
3adb/KkeHa CbC CymMaTa Ha OTAenHa nnaTexHa onepaums,
TOC my npegocrtaes He3abaBHO Ype3 ENEKTPOHHUS NPOcun
cnefHata MHgopmauus:
1. peructpauuoHeH Homep, BWA Ha
onepaums U JaHHW 3a nonyvatens;
2. CTOMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, MOCOYEHa B NNATEXHOTO HapEXAaHE;
3. CTOMHOCT Ha NnaTexHaTta onepauws, u3paseHa BbB
BanyTaTa, B KOSITO € 3afb/KeHa nnaTexHaTta cMeTka
Ha KnueHta, u3uucneHa no oBMeHHUs  Kypc,
nanonseaH ot TOC Ha Gasata Ha exegHEBHO
onpegensHuTe OT CbOTBETHATa MexayHapoaHa
KapTOBa OpraHun3ans 0bMeHHM KypcoBe;
4. paHHM 33 pasMepa Ha BCUYKM TaKCU M KOMMCHOHM,
ObmkuMK 0T KnveHTa BbB Bpb3ka C NraTexHarta

nnaTtexHata
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onepaums, NpeAacTaBeHu no BUA 1 CTOMHOCT;
5. pata M 4Yac Ha MoOfyyaBaHe Ha MNATEXHOTO
HapexaaHe;
6. Banbop Ha 3adbiXaBaHe Ha nnaTexHaTta CMeTka Ha
KrnneHra.
TOC nybnukyBa €XeOHEBHO B MHTEPHET CTpaHuuLaTa
WHopmaumaTa 3a OOMEHHWTEe KypcoBe W TakcuTe 3a
npeBanyTMpaHe Npu onepauumn, CBbP3aHn C KapTu, CbracHo
nanckeaHusTa Ha PernameHt (EC) 2019/518 Ha EBponeiickus
napnameHT u Ha CbBeTa.
(2) BegHbx meceyHo TOC npepoctass Ha KnmeHta MeceyHo
W3BMEYEHNe CbC CbabpxaHue, aedmHupaHo B yn. 1 Ha
HaCTOALLWS paMKOB 4OrOBOP.
(3) TOC moxe Oa npefocTaBs MECEYHOTO W3BREYEHUE MO
eaVH OT CNeAHNTE HAYMHM:
1. Ha xapTWeH HocuTer;
2. 4pes eneKkTPoHHUA Npocun Ha KnueHta;
3. 4pes enekTpOHHa NoLLa;
4. Ha ppyr TpaeH HocuTen.
(4) O6cTosTENCTBOTO, Ye KrMEHTBLT HEe € Monyynn MeceyHo
n3BreyeHne, He ro oceoboxdaBa OT 3afb/KEHMETO [a
norach B CPOK AbIDKUMUTE OT HEr0 CyMM CbITACHO
HaCTOALLWS paMKOB AOrOBOP M LieHOBaTa nucTa.

XVII. CPOK HA PAMKOBUA 10rOBOP

Un. 49. (1) CpokbT Ha HacTosLMA pamkoB forosop e 12
Mecela.

(2) [encTBMETO HA HACTOSLWMA paMKOB [OroBop ce
npoabJikaBa 3a HOB 12-MeceyeH CpoK, B ClyyYan Ye HUKos OT
CTpaHuTe Hai-manko 1 Mecel npean M3TMYAHETO Ha
TEKYLMS CPOK HA PaMKOBMS JOTOBOP HE 3asBW MUCMEHO, Ye
Xernae [JencTBMETO Ha pamkoBus [foroBop fa Obge
npekpateHo. Pasnopeabata Ha NpeaxogHOTO M3peyeHue ce
npunara HeorpaHuyeH Bpoin MbTU.

XVIIl. NTPOMEHW B PAMKOBUWA OTOBOP

UYn. 50. (1) TOC uma npaBO €OHOCTPAHHO Aa MPOMEHs
NINXBEHWS1 MPOLEHT MO  KPeauTute, NpedoCcTaBeHu Mo
HaCTOALMS PaMKOB AOrOBOP, MPU HanuuMe Ha egHo oT
cnegHuTe 06CTOATENCTBA, He3aBuceLLy OT BonsTa Ha TOC:

1. M3MeHeHne ¢ 1 MpOLEHTEH MyHKT WNKM NOBeYe Ha
TeKylara CTOMHOCT Ha KOUTO U fa e OT crejHute
wageken: O, nybnukysaH oT  Bbnrapckata
HapogHa Gawka, mnn EURIBOR, nybnukyaH oT
European Money Markets Institute (EMMI), cnpsmo
KOSTO W [a € CTOMHOCT Ha CblmMs WHOEKC npes
npeaxogHuTe 12 mecella;

2. n3meHeHne ¢ 1% wnn noseye Ha MKCHUpaHMs Kypc
eBpo/nes, nybnukysaH 0T bbnrapckata HapogHa
baHka;

3. n3meHeHue ¢ 0.5 NPOLEHTHM NYHKTA WK MOBEYe Ha
TeKyllara CTOWHOCT Ha KOWTO U Aa e OT MHAeKcuTe

KnueHr:
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Ha notpebutenckute uenn (UML), nybnukysauu ot
HaunoHanHus  CTaTUCTUYECKN MHCTUTYT, ChpsMO
CTOMHOCTTa Ha CblUMS WHAEKC 3@ Npeaxo4HUs
OTYETEH Nepuos;

4. nameHeHue ¢ 0.5 NPOLEHTHM NyHKTa UK NoBeYe Ha
Tekyllata CTOMHOCT Ha KOWTO K Ja € OT rogulwHuTe
NPOLEHTM Ha pas3xoguTe MO  Kpeautute 3a
noTpebneHne 3a CEeKTOp 4OMAaKUHCTBA CbC CPOK A0 1
rogvHa, nybnukysaHu oT bBbnrapckata HapogHa
BaHka, CnpsAMO KOATO M [a € CTOMHOCT Ha Cblyns
nokasaTen npes npegxogHute 12 meceua;

5. BbBEXOaHe Ha pecTpukuMM OT CTpaHa Ha
Bonrapckata HapogHa GaHka BbpXy 6OaHkoBaTa
cuctema nvnu Bbpxy AeitHoctTta Ha TOC;

6. NpOMEHN B HOPMATWBHUTE aKTOBE, KaKTO M B
perynaummte Ha bbnrapckata HapogHa 6aHka,
3acaraly (yHKUMOHUPAHETO W U3NUCKBAHMSATA KbM
BaHkuTe, (OMHAHCOBMTE MHCTUTYLMW W NnaTeXHWUTE
WHCTUTYLMK;

7. CblUeCTBEHa MPOMsSHA B MapuyHaTa MOMAWUTHKA Ha
Bbnrapckata HapogHa GaHka, kaTo npeMaxBaHe Ha
BanyTHWS CbBET, NPOMSHA Ha (OMKCMPaHWS KypC Ha
Obnrapckus nee cnpsmo eBpoTo, 06e3leHka Ha
neBa, JeHOMMHALMS Ha NeBa, CMAHa Ha napuTe.

(2) TOC npepoctaBs Ha KnueHTa uWHGopmauusta 3a
NPOMEHUTE B  JIMXBEHWS  MPOLEHT MO  KpeauTuTe
npeaBapuTenHo Ypes nybnukyBaHe B MHTEPHET CTpaHuLaTa
Ha T®C B CpoK He No-MambK OT [Ba Mecela npeau gartata,
Ha KOSATO € NPEAnoXeHO NPOMEHWTe Aa BMW3aT B Cuna.
KnueHTbT  MOXe fga  nomyuum  MHQopmauusta  3a
NPeACToAWMTE MNPOMEHM HA XapTUEH HOCUTEN  Npw
noucksaHe B opuca Ha TOC.

(3) Cuuta ce, 4e KnueHTbT e npuen NPOMEHUTE B NIMXBEHMS
MNPOLEHT MO KpeauTuUTe, OCBEH ako Npeay Aatata, Ha KosiTo e
NPEanoXeHo NpoMeHuTe Aa Bns3aT B cuna, KnueHtsT
yBegomn TOC, ye He npuema Teau NPOMEHM.

(4) Ako He mpuema NpeaBWXAAHUTE NMPOMEHU B NUXBEHUS
NPOLEHT Nno kpeauTtute, KNWeHTbT uma npaeo da npekpatu
He3abaBHO pPaMKOBWSI 4OrOBOP Mpeau AaTata, Ha KosTo e
NPEAnOXeHO NPOMEHUTE Aa BRs3aT B cuna, kato norac
BCWYKM 3aabrokeHnst kbM TOC, Bb3HUKHANM BbB BPb3ka C
pamkoBus foroeop, 6e3 aa HOCKU OTFOBOPHOCT 3a Pa3HOCKM U
obesLeTeHNs BbB BPb3ka C NpekpaTsBaHeTo.

Yn. 51. (1) TOC nma npaBo egHOCTPAHHO fa NpaBy NPOMEHM
B PaMKOBMS [AOrOBOP M LieHoBaTa nuCTa, CBbp3aHu C
NPeAOCTaBAHNUTE NAATEXHM U APYrn YCAyTW.

(2) Beuuku npeaswkaaHu npoMeHun no an. 1 ce npegocTassaT
npeasaputenHo ot TOC Ha KnueHTta upes nybnukyaHe B
WHTEPHET cTpaHuyata Ha T®C BbB BUA Ha pasbupaem TekcT
W B 4OCTbNHA hopma Ha Gbnrapckyt €3uk B CPOK HE MO-Marko
OT ABa Mecela npedu [fatata, Ha KOSATO € NpearioXeHo
NpoMeHuUTe da Bnsi3aT B cuna. KnueHTbT MOxe Aa nonyyu
WHopMaLMATa 3a NPEACTOSALUMTE MPOMEHM Ha XapTUEH
HOCWTEN Npu noucksaHe B oguca Ha TOC
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(3) KnneHTbT MOXe Aa npueme Wiu 4a OTXBbPIN NPOMEHUTE
no an. 1 npeau gatata, Ha KOSITO € NPEANOXEHO Ja BNs3aT B
cuna.

(4) TOC we cmsaTa, Ye KNMeHTbT e npuen NpoMeHuTe no arn.
1, ocBeH ako KnueHTsT yBegomn TOC, Ye He npuema Tesu
NPOMEHW, npean Aatata, Ha KOSTO NMPOMEHWUTE BnW3aT B
cuna. B Tesn cnyyan KnueHTbT MMa npaBo ga npekpatu
PaMKOBMS AOrOBOP MO BCAKO BPEME Npeau AataTta, Ha KosTo
e NMPearnoxkeHo NPOMEHUTE Aa Bns3aT B CUMa, KaTo noracy
BCUYKM 3aabimkeHus kbM TOC, Bb3HMKHANM BbB Bpb3Ka C
pamkoBms foroop, 6e3 4a HOCK OTTOBOPHOCT 3a PA3HOCKM M
obe3LLeTeHns BbB Bpb3ka C NpekpaTsBaHeTo.

(5) Korato npoMeHWTe B JMXBEHWUTE MPOLEHTU UMK
OBbIDKUMUTE TakCM M KOMUCUOHM Ca no-braronpustHu 3a
KnueHTa, Te ce npunarat 6e3 npeaBapuTeNHO YBeAOMIIEHME.

XIX. NPEKPATABAHE HA PAMKOBUA IOFOBOP

Un. 52. (1) Hactoswmat pamkoB [orosop Moxe aa 6bae
npekpaTeH camo cref MbAHOTO NoracsBaHe Ha BCUYKM
3aabikeHns Ha KnveHTa no oTnycHaTuTe KpeawuTu, KakTo U
Ha [Jpyrute 3afbiKeHWs, Bb3HUKHAMM BbB Bpb3kAa C
W3MbIHEHNETO Ha PAMKOBUS AOrOBOP, B CRIEAHUTE Cryvau:

1. Npu u3T4aHe Ha Tekywms 12-mMeceyvyeH CpOK Ha
paMKOBWSI [OroBOP, MpW YCroBWe, Ye efHa OT
CTpaHuTe Hail-manko 1 Mecel npeay M3TUYAHETO
Ha TeKyLMs CPOK Ha PaMKOBWSI OrOBOP € 3asBuna
MUCMEHO, Ye ’Xenae [EeNCTBMETO Ha pPaMKOBMS
[0roBop fa 6bae npekpaTeHo;

2. ot Knuewta - ¢ egHomeceyHo
npeanssecTue;

3. oT1 T®C - ¢ AByMECEYHO NMUCMEHO NPEeaN3BECTHE;

4. B apyrv cnyyan, npeaBuaeHu oT
3aKOHO4ATENCTBOTO.

(2) Hacroswumat pamkoB AoroBop Moxe aa 6bae pas3saneH ¢
14-0HEBHO NMWCMEHO Npeau3BeCcTUe OT M3npaBHaTa CTpaHa
NPW HEM3MbIHEHWE Ha 3adb/MKEHNe No JOroBopa OT apyrarta
cTpaHa.

(3) MNpn npekpaTsBaHe WnM pasBansHe Ha HaCTOALMA
paMKOB OroBOp:

1. BCWYKM B3emMaHusi HA TOC, Bb3HMKHANM BbB BPb3ka
C pamKOBWS OroBop, CTaBat U3MCKyemu;

2. npaBoTO Ha KnueHTa pa ycBosiBa Kpeautu ce
npekpaTssa;

3. ToOC HauucnsiBa [OrOBOPEHMS TIMXBEH MPOLEHT
BbPXY YCBOEHUTE [NaBHULUM MO Kpeautute [0
OKOHYaTeNHOTO UM noracsiBaHe;

4. HauucrneHuTe nuXBM no T.
He3abaBHo OT KnueHTa;

5.  KnueHTbT 3annawa HauucnsiBaHUTe NepUoaNYHO
TakCW 3a NNaTeXHW YCNyru NpOnopLMOHanHO Ha
U3TEKNUA Nepuog Ha [eilCcTBME Ha pPaMKOBUS
[OroBOp, a ako TakMBa TakCM Ca NnaTeHu
aBaHcoBO, Te Ce BbacTaHoBsBaT oT TOC

NUCMEHO

3 ca [ObmKUMK
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NPONOPLMOHANHO Ha CpOKa Ha NpeKpaTaBaHeTo;

6. TOC peaktuBMpa BCWYKM NAATEXHU KapTh W
ApYruTe NNaTeXHU WHCTPYMEHTW, W30afeHU BbB
Bpb3Ka C HAaCTOALLMS paMKOB JOrOBOp;

7.  KnueHTsbT e gbxeH fa BbpHe B TOC nnatexHure
KapTu, N3gageHn BbB Bpb3ka C HAaCTOALWMS paMKOB

[0roBop;
8. ToC 3akpuBa nnatexHata CMeTKa, OTKpUTA BbB
Bpb3ka C HACTOSILUMS pPaMKOB  [OrOBOP, W

Bb3CTaHOBsBa Ha KnuneHTa cpeacteara, oCtaHalun
no nnatexHata CMeTKka cnef noracaBaHe Ha
BCUYKM 3adbiikeHuss Ha KnueHta no HacToALLNA
pamMKoB A0oroeop.

XX. KOMYHUKALUA MEXAY CTPAHUTE NO PAMKOBUA
AOrosorP

Yn. 53. (1) HactoAwWwmAT pamKoB [OTOBOP Ce CKMoYBa Ha
Obnrapckm esuk.

(2) KomyHukaumata Mexay CTpaHuTe no BpeEME Ha AencTBune
Ha pPaMKOBUS [OrOBOP Lie Ce OCbLecTBABa Ha Obirapcku
€3VK MO HayuHWTE, OnpefefieHn B HACTOAWMS pPaMKOB
[0roBop.

(3) WHdopmaumsta, wu3uckyema no  OeNCTBALLOTO
3aKOHOAATeNCTBo, We 6bae NpeaocTaBsHa UK 0CTaBsHa Ha
pasnonoxeHne Ha KnueHta C nepuoguyHocTTa M Mo
HaYMHWTe, ONpeseneHn B HaCTOSALLMS pamMKoB LOrOBOP.

(4) KopecnoHgeHumsiTa Mexgy CTpaHUTE NO  HACTOALMA
paMKOB [IOrOBOP Ce BOAM Ha MOCOYEHWUTE B AOrOBOPa afapec
Ha ynpaBneHue Ha KnueHTa u agpec Ha ynpaBneHue Ha
ToC.

(5) KnueHTBT e AnbXeH B 7-OHEBEH CPOK Aa MHGopmupa
TOC 3a HacTbNWUAM MPOMEHW B MbPBOHAYAIHUTE AAHHM,
NPeAoCTaBeHN OT HEro Mpu MOAMMCBAHETO Ha HaCTOSALMS
PaMKOB [0roBOP. B NpOTMBEH Cryyal BCUYKM YBEOOMIIEHUS,
MoKaHW W Apyrn CbobLLeHUs, M3npaTeHun Ha MOCneaHuUs
nsBecteH Ha TOC agpec 3a kopecnoHaeHums Ha KnneHTa, ce
cunTaT 3a BPbYEHM.

(6) KnimeHTBbT MMa npaBo No BCSAKO BpeMe Npu noucksaxe Aa
nonyun B ocuca Ha TOC aKkTyanmHWS TEKCT Ha pamKoBUS
[OrOBOP M LieHoBaTa NWCTa, KakKTO W Aa M M3TErnu B
HenpOMEHEH BUZ OT UHTEPHET cTpaHuuaTa Ha TOC.

Yn. 54. (1) C nognuceaHeTO Ha HACTOSIWMS [OrOBOP
KnueHTbT 3asBsiBa, Ye My e NpeAcTaBeHa CBOEBPEMEHHO
npeaBapuTenHata MHGOpPMaUMs cnopen M3WCKBaHUsTa Ha
3akoHa 3a NnaTexHWUTe YCyru U NNaTexHUTe CUCTEMM.

(2) C nognucBaHETO Ha HACTOAWMS pPaMKOB [OrOBOP
KnueHTbT 3asB5Ba, Ye € Nonyyun LeHoBaTta nucTa, 3anosHaTt
€ C Hesi U 9 npuema.
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XXI. PEQ 3A MPABHA 3ALLMTA

Yn. 55. (1) TOC e anbxHO fa ce Npou3Hece No BCska
noctenuna xanba BbB Bpb3ka C MNPeLOCTaBAHETO Ha
NNaTeXHU YCnyrn B NUCMeHa hopma Ha XapTUeH Wnn apyr
ABbArOTpaeH HocuTen 1 Aa yBeaomu KnueHTa 3a peLleHneTo
v B CpoK A0 15 paboTHM gHW OT nonyyaBaHETo Ha xanbara.
(2) Mo n3kntoyeHme, korato TOC He MOXe da ce Npou3Hece B
cpoka no an. 1 Mo HesaBWCELLM OT HEro NpUYMHU, TO €
ANBXHO Aa u3npatn Ha KnneHta OTroBop, B KOWTO SCHO Aa
nocoun npuumHuTE 3a 3abaBaTta, KakTo U Cpoka, B KOWTO
KnneHTsT Wwe nonyyu pewwenneto Ha TOC no xanbata, kaTo
BbB BCUYKW Clly4an CPOKBT 3a NOSy4YaBaHe Ha peLleHne He
MOXe Aa Haasuwaea 35 pabOTHW AHM OT MONy4YaBaHETO Ha
xanbara.

(3) Korato T®C He ce npousHece B npeasuaeHnTe B an. 1 un
2 CPOKOBE, KaKTO W KOraTo PELUEHMETO He YOOBMEeTBOpSBa
KrnneHTa, cnopbT MOXe fa Ce OTHece 3a pasrnexgaHe oOT
MomupuTenHaTa KOMUCMS 3a MNaTEXHW CrOPOBE KbM
KomucusiTa 3a 3awmra Ha notpebutenure.

(4) AgpecsT Ha KomucusiTa 3a 3awiura Ha notpebutenute e:
n.k. 1000, rp.Cochus, yn. "Bpabua" Ne 1,e1. 3,415

(5) [onbnHutenHa wHgopmauus 3a  [MomupuTenHata
KOMWUCUS 3a MiaTexHU cropose kbM KomucusTa 3a 3awura
Ha noTpebuTenuTe N yCnoBuUsATa 3a HEMHOTO Ce3npaHe MOXe
[ia Ce HaMepu Ha MHTEPHET CTpaHuuaTa: www.kzp.bg.

Un. 56. 3a BCUYKM HEYPEAEHN BBNPOCH B HACTOSILLMS PaMKOB
[OroBOp Ce npunarat pasnopedbute Ha [eiACTBALLOTO
Bbnrapcko 3akoHO4aTesNCTBO.

Un. 57. CnopoBeTe, Bb3HMKHaNMM Npu MM N0 MOBOA
W3MBIHEHNETO Ha HACTOSALMA paMKOB [OrOBOp, Ce peluasar
CbC CbBMECTHUTE YCWUNKUS Ha CTpaHUTE Ype3 MocTUraHe Ha
cbrrnacue B nMCMeHa popma, a Npu innca Ha cbrnacue — ot
KOMNeTeHTHUS cby B rp. Codms.

XXII. AEKNAPALUN

Un. 58. (1) C nognncBaHETO Ha HaCTOALMS PaMKOB AOrOBOP
KnueHTvT fgaBa cbrmacme TOC fga u3BbpLUBA BCSKAKBM
paspelleHn  OT  3aKOHOZATeNcTBOTO — MPOBEpkM  3a
yCTaHOBSIBaHE MNATEXOCMOCOBHOCTTA M KpeauTocnocob-
HoCTTa Ha KnueHTa, BKMIOYMTENHO B MHGOPMALMOHHUTE
MacuBn Ha TbproBCkus peructop, LleHTpanHus KpeauTeH
perncTbp npu bbnrapckata HapogHa 6aHka, HaumoHanHata
areHuMs 3a npuxogute, HauwmoHanHWs  ocuryputeneH
WHCTUTYT W Apyru.

(2) C nognuceaHETO Ha HACTOSALMS pPamKOB [OroBop
KnueHTbT [faBa cbrnacue WHgopMauusTa, nonyyYeHa B
pesynTat Ha npoBepkute no an. 1, ga Gbge cvbupaHa,
CbXxpaHsBaHa M obpaboTBaHa 3a LenuTe Ha OEMHOCTUTE,
n3pbpweaHn o1 TOC BbB Bpb3ka C HACTOAWMS PaMKOB
[0roBop.
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Yn. 59. C noanuceaHeTo Ha HacTOAWMS PaMKOB [AOrOBOP
(b13n4eckoTo nuue, npeacrasnsaeallo Knuenra:

1. [peknapupa, Ye e 3ano3HaTto ¢ npaBoTo Ha TOC aa
06paboTBa NUYHMTE My JaHHW 32 UMbIHEHWETO Ha
HaCTOALMS PaMKOB AOrOBOP, 3a CMa3BaHETO Ha
3aKOHOBWTE 3aabikeHus Ha TOC u 3a uenute Ha
neruTMMHNUTE MHTepecn Ha TOC;

2. [eKnapupa, 4ye My e npefocTaBeHa MHdopmauuaTa
crnopes W3NCKBaHWSTAa Ha 3akoHa 3a 3awuta Ha
nuyunte paHHM uoun. 13 ot Pernament (EC)
2016/679 Ha EBponenckusi napnameHT n Ha CbeeTa
oT 27 anpun 2016 roguMHa OTHOCHO 3aluMTaTta Ha
u3nyecknTe nnua BbB Bpb3ka ¢ 06paboTBaHETO Ha
NINYHU AAHHM M OTHOCHO CBOOOAHOTO ABMXKEHME Ha
TaKuBa [JaHHM U 3a OTMsiHa Ha [upektusa 95/46/EO
(O6Ly pernameHT OTHOCHO 3aLyuTaTa Ha AaHHUTe).

HacToswmsT pamKoB [OroBOp Ce CbCTaBM B [Ba
eaHoobpasHu eksemnnsipa — No eanH 3a BCsika AOroBapsLla
Ce CTpaHa, W ce NoAnuca KakTo crneapa:
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