ObLLX YCNOBKUA NO PAMKOB 1OrOBOP 3A NPEAOCTABAHE HA NMIATEXHW YCIYIU U KPEOWUTU NOA
®OPMATA HA OBLPIPA®T

|. AEOUHULIMN

Un. 1. Mo cmucbna Ha HactoswmTe oOWM ycnosus,
n3bpoeHnTe No-4ony AyMW U CbKpaLLeHWs UMaT CregHOTo
3HaveHve:

~TPC” e TpaHckapT ®aiHeHwsn Cobpeucuc Al cbe
cepanuile u agpec Ha ynpasnenue: rp. Cocms, n.k. 1527,
paioH ,O6opuwe’, yn. ,Cunnctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EMK 131397565; ¢ nuueHs 3a n3sbpLUBaHe Ha
[ENHOCT KaTo MiaTexHa WHCTUTYLMS, U3hafeH C peleHve
Ne61 ot 03.06.2010 r. n gonmbnHeH ¢ peleHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bwbnrapckarta
HapogHa 6aHka — KOMMNETEHTEH oOpraH, OTFOBOPeH 3a
Hag3opa BbPXY MAATEXHUTE WHCTUTYLMM; BMMCAHO B
NyONMYHUS  PEerucTbp Ha  JIULEH3NPaHUTE  MNaTeXHM
WHCTWUTYLMK, BOAEH OT bbnrapckata HapoaHa 6aHka.
»KNMUeHT” e HambHO AeecnocobHO MECTHO (PM3NYECKO NuLEe
NN YyXXOEeCTPaHEH rpaxaaHH ¢ MOCTOSHHO MECTOXVBEEHE B
Penybrimka Bbnrapus, nonseaten Ha NNaTeXHW YCAyrn W
KPeauTn U TUTYNSp Ha NnaTexHa CMeTka Mo curnara Ha
pamKOB 40roBop, CkmtoyeH ¢ TOC.

»PaMKOB AoroBop” e MHAMBUAYyaneH pamkoB [Orosop 3a
NPeaoCTaBAHe Ha NNATEXHU YCAYr U KpeauTu nog opmata
Ha oBbpApadT, ckntodeH mMexay TOC n Knuenra.

,00LWw ycnoBua” ca HacTosLmMTe 06LLM YCOBKS NO PaMKOB
[0rOBOP 3a MPeAoCTaBsHE Ha NNATeXHU YCIyrn U KpeauTh
nog opmara Ha osbpapadT. Obwwurte ycnosus ca
Hepas3ZaernHa YacT OT pamMKoBUS JOrOBOP.

»,LleHoBa nucra” e u3yepnateneH CMUCLK C TaKcUTe W
komucuonute, komto TOC cvbupa ot KnueHta 3a
NPeAOCTaBEHUTE MAATEXHU W APYrK YCAYrn U OTRycHaTUTe
KpeauT no cunata Ha ckmoveHus ¢ KrnveHta pamkoB
poroeop. LleHoBaTa nucTa e HepasgenHa YacT OT pamKoBMS
[0roBOp.

JfnatexHa kapta” € BWZ NepcoHanuavpaH nrnaTexeH
WHCTPYMEHT, wu3gageH or TOC, «kouto ce u3nonaea
MHOTOKpPaTHO 32 MAEHTUMKALUMS Ha  OMpPaBOMOLLEHNS
nonseaten Ha nnatexdu ycnyrn (KnueHta) un 3a otaaneyeH
[OCTbN [0 NnaTexHa CMeTka W/MNW 4O KpeauTeH NUMWT,
npeasaputenHo gorosopeH mexay KnueHta u TOC, n ¢
KOMTO MOraT fa Ce M3BbpLUBAT MAaTeXHW W CMPaBOYHM
onepauuMm B CbOTBETCTBME C YCNOBMSTA Ha PaMKOBMS
[0roBop.

»I1epcoHanu3aumMa Ha nnaTexHa Kaprta”’ e 3anucBaHe Ha
nmeTo Ha KnueHTa, KakTo W Ha ApyrM HeoOXOAMMM [aHHM,
BbPXY MH(OPMALMOHHISI HOCUTEN Ha NnaTexHaTa kapTa.
+IAH” e yeTupuumdpeH nepcoHaneH MoeHTUUKALMOHEH
HOMep, CBbp3aH C BCAKA MraTexHa kapTa, KOUTO Cryxu 3a
noeHTuduuMpaHe Ha KnueHta npu  M3BbpLIBAHE Ha
NNaTEeXHU U ApYyru onepauuv C nnaTexHaTta kapta u e Bug
nepcoHanu3npaHo CpeacTBo 3a CUrypHOCT.

“e-MMUH" e wwecTunpeH nepcoHaneH MaeHTU(UKALMOHEH
HOMep, CBbp3aH C BCsAKA MnaTexHa kapTta, KOUTO Cyxu 3a
naeHTdguumpaHe Ha KnueHta npu  W3BbpLUBAHE Ha

NNaTeXHM, CpaBoYHM 1 APYrv Onepauum ¢ nnaTexHara kapTa
OT pascTOsHME W € BWUG NepcoHanu3npaHo CPeacTBo 3a
CUIYPHOCT.

s[lepcoHanu3upaHn cpeAcTBa 3a CUFYpHOCT" ca
nepcoHanu3npaHn XxapakTepucTuku, npegoctaseHn ot TOC
Ha KrnueHTa 3a LenuTte Ha yCTaHOBSIBaHE Ha WAEHTUYHOCTTA
W yctaHoBsiIBaHe Ha aBTEHTUYHOCTTA.

-~AWrUTanHa nnatexHa kKapTta“ e Bug nnaTexeH
WHCTPYMEHT, u3gageH ot TOC, KkoATO e CBbp3aH C
nnartexHara cMeTka Ha KnueHTa 1 Moxe da ce u3nornssa ot
KnueHTa ¢ Uen nogaBaHe Ha NNaTeXHW HapexaaHus ypes
NPUMOXEHNS Ha BBHLWHW [OCTaBYMLM, WHCTanMpaHW Ha
MOBWUNHO  yCTPOMCTBO Ha KnueHTa, peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

sfnatexHa onepauua” e [OedcTBue, NpeanpueTo OoT
nnateya WM OT HEroBO MMe WNKM OT nosyyatens, no
BHacsiHe, TMpPEXBbpRsHE WKW TerfeHe Ha CpeacTsa,
HEe3aBMCUMO OT OCHOBHOTO MPaBOOTHOLLEHME — MeXay
nnatewya u nosryyaTens.

»KpeauTeH npeBoA” e nnatexHa ycnyra 3a 3aBepsiBaHe Ha
nnaTexHa CMeTKa Ha noryyartens nocpefcTBOM efHa Wnu
HAKOMKO MNaTeXHU onepauuW, W3BbPLUBaHU MO MraTexHa
CMeTKa Ha nnateua OT AOCTaBYMKa Ha NaTEXHW YCnyru,
KOWTO BOAM NnaTtexHarta CMeTka Ha nnaTtela, Bb3 OCHOBA Ha
Aaf€eHO OT NnaTeLa HapexaaHe.

»,PEerMcTpauMoHeH HOMep Ha nnaTexHa onepauua” e
npeaBapuTenHO OMOBECTEH HAbop OT JaHHU UMK YHWKaneH
HOMep, MPWUCBOSIBAH OT [OCTaBYMKA Ha MMATEXHWU YChyru,
KOWTO NO3BONABA €OHO3HAYHO  WAEeHTU(MLMpaHe Ha
nnaTexHata onepauus.

»I1NaTeXHO HapexaaHe” e BCAKO HapexaaHe OT nnaTeua
WU nonyyaTens KbM [OCTaBYMKa Ha NMATeXHW YCnyru, ¢
KOETO Ce pasnopexna W3MbIHEHWETO Ha NnaTexHa
onepaums.

srnareu” e uandecko MK PUaNYECKO nnLe, KOeTo e
TUTYNAP Ha NnaTexHa cMeTka 1 pasnopexaa M3MbIHEHNETO
Ha NnaTexHO HapexgaHe no Tasu CMeTka, a KoraTto Nnncea
nnaTexHa CMeTKa - (hM3MYECKO MU KOPUANYECKO NULE, KOETO
[aBa NnaTexHo HapexaaHe.

sronyyaten“ e (M3M4eCko WUNM  KPUAMYECKO NuLe,
onpefeneHo Kato KpaeH noryyaten Ha Cpeactsa, KOUTO ca
NPeAMET Ha nnaTexHa onepauus.

»fnaTexHa cMeTKka” e cmeTka, BogeHa oT TOC Ha umeTo Ha
KnueHTa, u3non3eaHa 3a W3MbIHEHWETO HA NNaTEXHM
onepauuu.

»MexayHapoaeH Homep Ha GaHkoBa cmetka (IBAN)” e
YHUKaneH maeHtudukatop, ¢ konto TOC 0603HavaBa BCska
nnaTexHa CMeTKa Npu OTKPUBAHETO M.

»YHUKaneH upeHTudmkatop“ e kombuHaums ot Oyksw,
uncpn wnn  cumBonn, cboblieHa OT  JOCTaByMka Ha
NNaTeXHW YCRYr1 Ha NoN3BaTens Ha NnaTeXHK YCnyru, KosTo
TpsibBa Oa ce NpeaocTaBu OT MOM3BaTeNs Ha NNaTexHu
ycryr npyu U3MbAHEHWME Ha NnaTexHa onepauus, 3a Aa
MOXe €AHO3HAa4yHO fa Ce YCTaHOBW APYrusT nonssaTten Ha
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NNaTeXHW yCnyr u/nunn Herosara nnatexHa cCMeTka.
»Banbop” e gartarta, Ha kosTo TOC e AnMbXHO Aa 3adbIKK
WNK 3aBepU NNaTexHarta cMeTka Ha Knnexta.

»AbNroTpaeH HoOCUTEN” € BCEeKM WHCTPYMEHT, KOMTO
no3sonsea Ha KnueHta a CbxpaHsiBa agpecvpaHa 4o Hero
WH(OpMaLIMS MO HaYWH, JOCTBIEH 3a NOCeABaLLM CrpaBKMy,
3a nepuod, [JoCTaTbyeH 3a  LenuTe, 3a KOUTO €
npefocTaBeHa  MHopMauusTa, W KOWTO  MO3BONSBA
HENpOMEHEHO  Bb3NpOW3BEXAaHe Ha  CbXxpaHeHaTa
WH(opmaums. 3a  ObAroTpalHM HOCUTENW Ce  cmsiTaTt
pasneyaTku OT YCTPOWMCTBA 3a pa3neyaTBaHe Ha U3BMEYEHUS
no cmetku, ancketn, CD-ROM, DVD, koMniOTbpHN TBBPAK
[MCKOBE, Ha KOWUTO MOXE [a Ce CbXpaHsSBaT eNeKTPOHHM
CbOOLLEHNS, MHTEPHET CTPaHWLM, KOMTO Ca [OCTHbMHM 3a
nocnegsalln cnpask1, 3a CPOK, JOCTaTbyeH 3a Lenute Ha
WH(opMaumsTa n nossonsBeaLy HEenpOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHeHaTa MHGopMaLus, 1 Apyru.
,/IHTepHeT cTpaHuua Ha TPC” e MHTEepHET CcTpaHuua,
cobctBeHoct  Ha  TOC, € enekTpOHEH  adpec:
www.transcard.bg

»AHTEepHeT npodoun® e nHamsuayaneH pasgen Ha Knuenra
B pamKUTE Ha MHTEpHET cTpaHuuata Ha TOC, goctbneH
camo 3a KnueHta, cnyxew, 3a nonyyaBaHe Ha
npegoctaBeHaTa o1 TOC nHopMaLms OTHOCHO NNaTEXHUTE
onepauuu, nofyyaBaHe Ha MECEYHU W3BReYeHUs U Jpyra
WHOpPMaLMS, UHALMMPaAHE W [aBaHe Ha cbrracue 3a
W3BbPLIBAHE HA  EMEKTPOHHU  NMaTexHW  onepauum,
W3BBPLUBAHE Ha CMPaBOYHM U APYr HENNATEXHU onepawuy,
3asBsBaHe Ha [OOMbMHUTENHWM ycryru W 3a  Jpyru
crnomaratesiHt QyHKUMK.

»Transcard Mobile“ e mobunHo npunoxexne, paspaboTeHo
oT T®C, cnyxewo 3a nonyyasaHe Ha npegocTaBeHarta OT
TOC wHGopMauus OTHOCHO MNaTEXHUTE  onepauuu,
nomnyyaBaHe Ha MECeYHI U3BNEYEHNS U Apyra UHGopMaLms,
WHULUMMpaHe W [aBaHe Ha Cbrnache 3a W3BbpLUBaHE Ha
ENEKTPOHHM  MnaTeXHW  onepauuy, U3BbPLIBAHE  Ha
CNPaBOYHM M JpYrU HENnaTexHW onepauuu, 3asBsiBaHe Ha
LOMBIHUTENHM YCAYTU W 32 OpYrW CrioMaraTenHn gyHKLMK.
KnmeHTsT MOXe pgda wuHcTanupa Transcard Mobile Ha
NPUTEXaBaHO OT HEro MOBUMHO YCTPOMCTBO, PETUCTPUPAHO B
WH(opmaumoHHaTa cuctema Ha TOC. WHctanupaHeTo Ha
Transcard Mobile ce u3BbplwBa MO HauMH, OCUrypsiBaLl
YHUKanHa 1 CUrypHa Bpb3ka Mexay MOBUIHOTO NpUoXeHue
N nputexaBaHoTo OT KnneHTa MOGWUNMHO  YCTPOWCTBO,
perncTpmpaHo B MHopMaumoHHaTa cuctema Ha TOC.
»ENEKTpOHeH npodun” e uHTepHeT npodun  wunm
Transcard Mobile, uHcTanupaHo Ha MOOGMMHO YCTPOWCTBO,
nputexasaHo OT  KnueHta © peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

»1epMuHanHo yctponctBo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TErneHe u/unu BHacsHe Ha napw
B 6poM, nnawjaHe Ha yCnyru, W3BbPLIBAHE Ha NPEBOAM
MeXZy NraTexH CMEeTKW U Ha CrpaBOYHM W APy NaTEXHN
W HEMMATEXHU onepaLuu.

s1epmuHanio yctponcteo [OC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce U3BbPLLBAT NnallaHe Ha CTOKM U1
yCryr, CMpaBOMHM W APYrM MNMaTeXHW W HennaTexHu

onepauun Ypes 13non3eaHe Ha NnaTtexHa unu npegnnareHa
KapTa.

»BupTyanHo tepmuHanHo yctpoucteo OC (Virtual POS
Terminal) e nornyeckm OedUHMPAHO  TEPMMHAIHO
yctpoicto OC, ypes KoeTo Ce W3BbPLIBAT NPEBOAW MO
NNaTeXHN CMETKW, NNaLlaHe Ha CTOKM W YCMyru, CNPaBOYHM W
APy NNaTeXHW U HennaTexHW onepauum 4pes WHTEpPHET,
TepMuHanHu yctpoinctea ATM mnn Lmndposm TenedoHn npu
N3MoMn3BaHe Ha NnaTexHa unu npeannateHa kapTa B PEXUM
OHManH.

»KOHTaKTHO nnawaHe” € HauMH 3a M3BbPLIBAHE Ha
NNaTexHn onepauuy Ype3 nnaTexHa kapta Ha TEPMUHANHO
YCTPOWUCTBO, MPW KOWTO KapTata ce MocTaBs B KapTOBUSA
yeTeL, Ha TEPMUHANHOTO YCTPOWCTBO.

»,DE3KOHTaKTHO nnawaHe” e HauWH 3a M3BbPLUBAHE Ha
NNaTexHn onepaum Ha  TepMUHANHO  YCTPOWCTBO,
no3BONsBalL0 OE3KOHTAKTHW NnaTeXHW onepauuu, uYpes
nnaTexHa kapta C foroto 3a 6e3KOHTaKTHW MnallaHus um
ypes3 AuruTanHa nnaTtexHa kapTa, Npu KOWTO nnaTexHaTa
kapTa unn MOBUIHOTO YCTPOMNCTBO Ha KnueHTa, Ha KOeTo €
WHCTanMpaHO MPUINOXEHWEe Ha BbBHIIEH [AOCTaBYMK 3a
nnawjaHe ¢ aurutanHa kapta, ce gobnukasa A0 YKasaHOTO
MACTO Ha TEepMWHANHOTO YCTPOMCTBO, KaTO YCMEWHOTO
W3BBPLUBAHE Ha NNaTexHaTa onepauus ce NOTBbPX4aBa OT
TEPMUHANHOTO YCTPOCTBO MMM MPUINOXKEHNETO HA BBHLUHMS
LOCTaBYMK.

+JIMMUTU 32 GE3KOHTAKTHU NnawaHna” ca MakcumasHuTe
CYMW 32 eHOKpaTHO 6E3KOHTaKTHO NraLlaHe v 3a nopeauua
OT 6E3KOHTAKTHM NnallaHns, onpeaeneHn oT CbobpaxeHus
3a curypHocT oT TOC u JocTaBuMka Ha NnaTexHW yCryru,
obcnyxBsall, TEpMUHANHOTO YCTPOWCTBO.

»3aAbNO0YEHO YyCTaHOBSIBAHE Ha WAEHTUYHOCTTA Ha
Knuenta (3YWUK)“ e npouegypa no ycraHoBsiBaHe Ha
WOEHTUYHOCTTA, KOATO € paspaboTeHa MO HauMH, KOWTO
3aliMTaBa MOBEPUTENHOCTTa Ha JaHHWTE, W KOSTO BKIHOYBA
W3MOMN3BaHETO Ha ABa WX MOBeYe OT CREAHUTE HE3aBUCUMM
enemMeHTy:

a) 3HaHue — HeLwo, kKoeTo camo KnuneHTbT 3Hae:

e [IMH;

o e-VH;

e KOZ 3a OTKIMIOYBaHE Ha MOBUITHO YCTPOWCTBO;

e [pYrM UHAVMBMAYANHM CTAaTUYHM Naponu;

0) nputexaHue — Helwo, KOeTo camo KnneHTwLT npuTtexasa:

e SIM-kapTa, cBbp3aHa ¢ MobuneH TenedoHeH HOMEP
Ha KnueHTa, npuTexaHWeTo Ha KOATO Ce A0Ka3ga
ype3 BbBEXJaHe OT KnueHTa Ha egHOKpaTHM
kogose, n3npaanu ot TOC upes SMS;

e MOBWNHO YCTPOWCTBO Ha KrnmeHTa, peructpupaHo B
WH(opmaLmoHHaTa cuctema Ha TOC, Ha KoeTo ce
CbXpaHsBaT B KPUNTWUPaH BWL NEPCOHaNM3MpaHH
CpPeacTBa 3a CUIYPHOCT, CBbP3aHW C AuruTanHa
nnaTtexHa kapTa Ha KnueHTa;

e MobunHo npunoxeHue Transcard Mobile, cBbp3aHo
ypes YHMKarHa W CUrypHa Bpb3ka C MOOWMHO
YCTPOWUCTBO,  MpuTexXaBaHO OT  KnueHta  u
perncTpupaHo B MHOPMaLMOHHaTa cucTemMa Ha
ToC;


http://www.transcard.bg/

e naTeXHa KapTa C YMn, NPUTEXAHMETO Ha KOSTO ce
[0Ka3Ba 4ype3 NocTaBsaHETO M OT KnueHTa B KapToB
yeTew;

* Jpyru;

B) XapaKkTepHa OCOBEHOCT — HeLlo, KOETO XapakTtepusupa
KnuenTta (BromeTpuyHm Xxapaktepuctuku Ha KnueHta, kato
NPBCTOBM OTMEYATBLLM, FEOMETPUS Ha NNLETO 1 Apyrh).
HapyllaBaHeTO Ha HAKOM OT He3aBUCUMMUTE erleMeHTU He
BMMSIE HA HAAEXOHOCTTA Ha OCTaHanmTe.

~Kpeaut” e «Kkpeaut nop dopmata Ha OBbpapadT C
€OHOMECEeYEH CPOK 3a mnoracsiBaHe Ha 3afbiKEHWETO,
otnycHat oT TOC Ha KnueHTa BbB Bpb3ka C W3MbIHEHUETO
Ha onpedeneHa nnaTexHa onepauws, npu ycrnosusTa Ha
CKIMKOYEHNs paMKOB AOrOBOp.

»OBbpApPadT € N3PUYHO YroBOPEH KpeauT, ¢ koo TOC
npegocTaBs Ha KnueHta Bb3MOXHOCTTa fda  Monsga
CpeacTBa, HafBuWLLABALLM HanMMYHOCTTA MO NnaTexHata My
cMeTKa.

»,PaspeweH osbpapadT 3a AafeH KaneHaapeH mecel” e
paspeleHata oT TOC makcumanHa obula cyma Ha BCUYKM
HernoraceHun KpeauTu, KOSITO He MOXE [a Ce HafBWLwaBa nNpe3
KaneH4apHUs mecel,.

s,HepaspeweH oBbpapahT‘ € HepaspeweHo ot TOC
npeBulleHMe Ha oblaTta cyma Ha BCUYKM HeroraceHu
KPeauTH, KOWTO Ca YCBOEHW Npe3 [fafeH KaneHaapHus
Mecel, Haj paspelleHus oBbpapadT 3a TO3M KaneHgapeH
Mecel,

sHenoracen oBbpapadt“ e obwara cyma Ha BCUYKM
HenoraceHun KpeanT KbM AaeH MOMEHT.

»,MaKkcumanHa cyma Ha non3saHua oBbpApadT 3a AafeH
KaneHaapeH Meceu“® e MakcumanHata Cyma  Ha
HernoraceHuss oBbpApadT, OTYETEHA Mpe3 KaneHZapHus
mecel,.

,00Wa abmkuma cyma“ e cyma, npeacraenseaila cbop ot
HenoraceHusi oBbpapadT M BCUYKM TaKCU W KOMUCHOHM,
kouTo ca HaumcneHnn ot TOC n He ca nnatenun oT Knuenta
KbM JaAeH MOMEHT.

“MeceyHo usBneveHune” e MHMopmauus, npeaocTaBsHa ot
TOC Ha KnneHTa BEOHBX MECEYHO Ha XapTWeH Wnn apyr
ABIrOTPaeH HOCUTEN, KOATO CbAbpXa Hall-Manko CrnegHoTo:
a) HgopMaLms 3a BCUYKM NNATEXHM OnepaLym, M3BbpLUEHN
npe3 KaneHgapHust Mecell, KakTo cneasa:

e DErUCTPaUMOHEH HOMep, BUA Ha
onepauusi U JaHHu 3a nonyyaTens;

e CTOMHOCT Ha NnaTexHarta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHA B NNATEXHOTO HApEXAaHE;

e CTOWHOCT Ha nnaTexHaTa onepauus, W3paseHa BbB
BanyTaTa, B KOSITO € 3afb/PKEHA NnaTexHaTa cMeTka
Ha KnueHta, wu3uMcneHa no OBMeHHMs  Kypc,
nanon3eaH ot TOC Ha 6asaTa Ha exedHEBHO
onpegensHuTe  OT  CbOTBETHaTa  MexayHapogHa
KapTOBa OpraHunaaums 06MeHHM KypCoBe;

e [aHHW 33 pasmepa Ha BCUYKM TaKCWU U KOMUCHOHMW,
abmkumm 0T KnveHTa BbB Bpb3ka C NnaTexHarta
onepawusi, NpeacTaBeH Mo BUA U CTOMHOCT;

e JaTa M yYaC Ha nMonyyaBaHe Ha MAATEXHOTO
HapexXaaHe;

nnaTexHata

e BanbOp Ha 3afb/XaBaHe Ha nnaTexHaTa CMeTka Ha
KrnuneHra.

6) pa3mep ¥ BUL Ha BCUYKM TaKCW U KOMUCUOHM, HAUUCTIEHN

or T®C npe3 kaneHgapHus Mecel CbIMacHO pamKoBMWS

[0roBop;

B) pa3peLleH 0BbpApadT 3a kaneHgapHus Mecel, 3a KOWTo

Ce OTHaca W3BNEYEHWETO, KakTo M 3a creasawms

KaneHaapeH Mecel;

r) MakcumariHa cyma Ha rnonseaHus oBbpapadT, oTyeTeHa

npes KaneHgapHus Mecel;

4) obla abmkMMa cyma KbM Kpasi Ha kaneHgapHus Mecel,

BKMKOYUTESTHO HEMoraceH OBbpApadT M HennaTeHn Takcu U

KOMWCMOHM;

e) IBAN Ha nnaTexHaTa cmeTka Ha KnueHTa;

IIl. NIPEAMET

Un. 2. Hacroswute obwm  ycnosus  ypexgat
B3anMooTHoLeHnaTa mexay TOC u KnueHTa BbB Bpb3ka C:
1. 130aBaHeTo, NpPedoCTaBAHETO W MOM3BaHETO Ha
NNaTeXHu kapTv M Apyrv  NOA0bHM  MnaTexHu
WHCTPYMEHTH;
2. OTKpUBaHeTo, O0OCnyXBaHETO W 3aKPUBAHETO Ha
nnaTexHa CMeTka;
W3BBLPLUBAHETO Ha MATEXHW W ApYru onepaLuy;
4. ycBOSIBAHETO, MOM3BAHETO U MoOracsiBaHETO Ha
Kpeautu, otnycHatM Ha KnueHTa BbB Bpb3Ka C
W3MbIHEHWETO Ha NNaTeXxHU onepayuu.

©w

1l. MJATEXHW KAPTW, NMAH U E-NUH

Un. 3. (1) TOC u3gaBa nnatexHu KapTu No CMuUCbia Ha
HacToslmMTe 0bwWwm ycrnoBus Ha 0Gasata Ha 3asiBreHue oT
HambfHO [eecnocobHO MeCTHO (OM3MYECKo nuue unu
YYXOECTPaHEH rpaXdaHWH C MOCTOSHHO MECTOXWBEEHe B
Penybnuka bbnrapusi, HagnexHo NOMbiHEHO No obpasel Ha
TOC, 1 pamkoB J0roBop, CkrodeH ¢ Knuenta.

(2) TOC cu 3ana3ea nNpaBOTO Aa OTKaxe W3LaBaHETO Ha
nnaTexHa kapta no nopaaeHo 3aseneHve 6e3 Aa nocousa
OCHOBaHMsTa 3a TOBa.

Un. 4. (1) TOC npepoctaBsa nnatexHarta kapta Ha Knuenra,
3ae[Ho CbC 3anevaTaH nnuk, cbabpxaly MAH n e-MAUH.

(2) Mpu nonyyaBaHe Ha nnaTexHaTa KapTa M 3anevaTaHus
nvk ¢ MAH u e-NMWAH, KnueHTsT npoBepsiBa LienocTTa Ha
NMKa W CpaBHABa OTneyaTaHaTa 4acCT OT HOMepa Ha
nnaTexHata kapta B nnuka ¢ MAH un e-NMAH n cboTBETHUTE
Uncpy OT HOMepa BbpXy NULEBaTa CTpaHa Ha nnaTtexHara
kapTa.

(3) Mpu cwoTBeTCTBME MeXOy HOMepa, OTnevaTaH Ha
nuueBaTta CTpaHa Ha nnaTexHata kapTa W TO3u, NOCOYeH B
nika ¢ MWH wn e-NMWH, KnuewtsT ce nognucea Ha
obpaTHaTa CTpaHa Ha nnaTexHarta kapTa BbpXy MoneTo 3a
OTOPW3MPaH MOAMMC W MOTBbPXAABA MOMyYaBaHETO Ha
nnaTexHata kapta u nnuka ¢ MNMAH v e-NWH ¢ nognuca cu B
CbOTBETHUSI NPUEMO-NpeaaBaTenieH NpoTOKON.

(4) Mpu HeCcbOTBETCTBME MEXOYy HOMepa, OTneyaTaH Ha
nuuesaTta CTpaHa Ha nnaTtexHata kapTa W TO3u, NOCOYEH B
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nnuka ¢ MAH n e-NAH, kakto n npu HapyweHa UANoCT Ha
nnuka, KnueHTbT oOTKasea npuemaHeto um, a TOC ce
3agbixaea da ugade 3a coberBeHa cmetka B 10-aHeBeH
CPOK HoBa nnaTexHa kapTa ¢ Hosm [TUH u e-MNAH.
(5) TOC akTvBMpa nnaTexHaTa KapTa cneg noanMcBaHeTo ot
ABETE CTPaHW Ha NpUemMo-NpeaaBaTenHus NpoToKon no an.3.
Yn. 5. TOC n3gasa nnaTexHu KapTu CbC CPOK HA BanMAHOCT
3 roaMHW, NOCOYEH Ha NuLeBaTa CTpaHa Ha nnaTexHara kapTa.
Yn. 6. (1) MnatexHute kapTu, npensaagexn ot TOC nopaau
W3TMYaHe Ha cpoka no un. 5 ce npepasat Ha KnueHta no
npouenyparta, onucaHa B un. 4.
(2) Mpn npeusnaBaHe Ha NnATEXHUTE KapTu nopagu
n3Tn4aHe Ha cpoka no un. 5 geucreawmte MAH v e-NMKMH ce
3anassart, nopaau KOeTo B Te3n cryvan Ha KnueHTa He ce
npezasa Hos nnuk ¢ MAH n e-NMAH.
Un. 7. (1) KnnentsT Moxe aa noucka o1 TOC u3aasaHe Ha
HOBa NnaTeXxHa kapTa Npeauw U3TyaHe Ha Cpoka mo 4. 5 B
cnegHuTe cnyyau:

1. MpW yHULIOXaBaHe WNW MOBPEXAaHe Ha nnaTexHarta

KapTa;
2. npn  3arybeaHe, kpaxba, npucBOsIBaHe
HepaspeLLeHa ynotpeba Ha nnaTexHara kapta.

(2) B cnyyante no an. 1 TOC n3pasa HoBa nnaTexHa kapTa
CbC CPOK Ha BanuaHocT no 4n. 5 ¢ Hoeu MNH u e-MNH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTa nucTa.
Yn. 8. (1) KnnentsT mMoxxe aa noucka ot TOC n3gasaHe Ha
Hosm IMNH v e-MNH nopagu 3abpassHe Ha AencTBalyuTe.
(2) B cnyvamte no an. 1 T®C n3gasa Hoeu MIH 1 e-ITUH, a
KnueHTHT 3annalla Takca CbriacHo LieHoBaTa nncTa.

nnm

IV. QUrUTANTHA NNATEXHA KAPTA

Yn. 9. (1) Mo uckaHe Ha KnueHta TOC moxe aa My nsgage
QUruTanHa nnaTexHa kapta OT CbluaTa kaTeropus CbC 3Haka
,Mastercard”.

(2) MopaBaHeTo Ha MCkaHeTO MO an. 1 M M3gaBaHETO Ha
QUrMTanHaTa nnaTexHa KapTa Ce  M3BbpLUBaT  4pes
MobunHoTo npunoxeHue Transcard Mobile, nHcTanupaHo Ha
MOBMNHO  yCTPOACTBO Ha KnwneHta, peructpupaHo B
WH(opmaLMoHHaTa cuctema Ha TOC.

(3)TOC cmu 3anasBa MpaBOTO da OTKaxe M3OaBaHETO Ha
QUrMTanHa nnatexHa kapta Ha KnueHta 6e3 ga nocousa
OCHOBaHMsATa 3a TOBa.

(4) 3a pa ce ocurypu Bb3MOXHOCTTA 3a MofaBaHe Ha
NNAaTEXHU HapexaaHus upe3 MPUNOKEHUS Ha BBHLUHM
[OCTaBYNLM, WHCTANMpPaHM Ha MOOWMHO YCTPOCTBO Ha
KnueHta, e Heobxogumo KnmeHTbT [a  peructpupa
QUrMTanHaTa cu kapta B CbOTBETHOTO NPUNOXEHWE Ha
BBHLLUHMS AOCTaBYMK.

(5) Peructpauusta Ha purutanHata kapta no an. 4 ce
N3BbpPLUBA Ype3 MoBUnHOTo npunoxeHue Transcard Mobile v
MPUMOXEHNETO Ha BBHLIHMA [OCTaBYMK, KaTo Ce creasat
yKa3aHusiTa Ha ABETE NPUMOXEHUS.

(6) 3a M3MbIIHEHME HA NNATEXHW Onepalumn, HapeaeHn Ypes
QUruTanHata kapTa, ce U3nonssaT cpeacteata, HanuyHu no
nnaTtexHata cMeTka Ha KnueHTa u/unm cpeacTsa OT KpeanTy
nog copmara Ha oBbpapadTt, otnycHatn ot TOC B

CbOTBETCTBME C PaMKOBWSI [OTOBOP U HacToswwmTe 06Ly
yCroBus.

(7) Tpw nogaBaHe Ha MNATEXHU HapexdaHus 4pes
QUruTanHa kapta, peructpupaHa B NpunoXeHne Ha BbHLUEH
[OCTaBYMK, WHCTANMPaHO Ha MOBWUMHO YCTPOWCTBO Ha
KnueHTa, KnueHTbT nonsea nepcoHanuavpaHn cpeacrsa 3a
CUIYPHOCT, OCUTYPEHU Ype3 CbOTBETHOTO MPUIOXKEHNe, KaTo
NPOMEHEH HOMEp Ha AuruTanHata kapTta, WHAWBMAYanHu
CTaTU4HW Naponm, GUOMETPUYHN XapaKTEPUCTUKN W OPYTW.
(8) Mo Bcsko Bpeme KnueHTbT MOXe Aa Aepeructpupa
AuruTanHaTa nnatexHa kapTa OT CbOTBETHOTO MPUIOXeHWe
Ha BbHWHWAS [OCTABYMK, WHCTanMpaHo Ha MOBWITHO
yCTPONCTBO Ha KnuexTa.

V. SALLUTHU MEPKW NPU NON3BAHE HA NMIATEXHW
KAPTW U OPYTU NNATEXHW UHCTPYMEHTU

Yn. 10. KnnmeHTbT ce 3agbrikaBa Aa nasw nnatexHara kapTa
C rpwkata Ha [oObp CTOmaHWH M Ja S nons3sa Ccamo B
CbOTBETCTBME C YCNOBMUSATA HA PAMKOBWS OrOBOP U 0bLWwuTe
YCoBWS, KaTO B3eMe BCUYKM HEOBXOOMMM MepKW CpeLly
HEMHOTO 3arybBaHe, yHWLLOXaBaHe, MOBPexaaHe, KakTo W
CpeLly y3HaBaHe Ha [aHHW, 3anucaHu BbpXy nnaTexHaTa
kapTa, OT TPETM Nnnua.
Un. 11. (1) Crneg nonyyaBaHe Ha nnaTexHata kapTa
KnueHTbT ce 3agbixaBa Aa npeanpueMe BCUYKU PasyMHM
[ENCTBMA 3a 3ana3BaHe Ha HEMHUTE NepcoHanu3upaHm
cpefctBa 3a curypHoct, B ToBa uucno [MAH u e-TNH,
BKIIOYMTENHO Aa He 1 cbobLyaBa Ha HUKOro, Ja He 3anuncBea
KakBaTo M [a e MHhopMaLs 3a Te3n CPEACTBA 3a CUTYPHOCT
BbpXy NnatexHara kapta W Ja He CbXpaHsBa Takasa
WHOpPMaLMs 3aeaHO C NnaTexHaTa kapTa.
(2) KnueHtbT MOxe pfa npomens cBos [MAH  upes
onpegenenn ot TOC TepmuHanHu yCTpoiAcTBa C HOBa
KOMOMHaLMs OT Lndpy, N3BECTHA CaMO Ha HEro.
Un. 12. (1) Mpu 3arybeaHe, kpaxba, MpuUCBOSIBaHE WM
Hepa3pelleHa ynotpeba Ha nnaTexHa kapTa, Kakto W npu
3adbpKaHe Ha NnaTtexHaTa kapTa B TEPMUHAIHO YCTPOWCTBO
ATM, KnneHTbT € AnbxeH aa yeeaomu HezabasHo TOC Ha
[EHOHOWHNTE  TenedoHW, nybrnukyBaHW B MHTEPHET
cTpaHuuaTa Ha TOC.
(2) Cnep nonyyaBaHe Ha yBepomneHueto no an. 1 TOC
NpeaoTBpaTABA M3MNON3BAHETO Ha NNaTeXHaTa kapTa, KaTo
Brnokupa.
(3) Mpu noucksaHe, otnpaBeHo OT KnueHta, B Cpok 4o 18
Mecela, CYATaHO OT JaTaTa Ha yBeAoOMMeHueTo no an. 1,
TOC ™y npepocTaBd [fokasatenctea, 4e KnueHTsT e
HanpaBWn TakoBa yBe4OMIIEHME.
Un. 13. (1) T®C uma npaso fa 6rokmpa 13non3BaHeTo Ha
nnartexHara kapTa no 06EKTUBHM NPUYKUHI, CBBP3aHN CbC:
1. CUIypHOCTTA Ha NnaTexHaTta kapTa;
2. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnatexHara
KapTa;
3. ynotpeba Ha nnaTexHara kapTa ¢ Len n3mama;
4. 3HaunTenHo HapacHan puck KnueHTbT Ja He e B
CbCTOSHWE [a noracsBa 3agbilKeHUsiTa Cu Mo
KpeauTuTe, OTMYCHATM NO PaMKOBWS LOTOBOP.



(2) B cnyyante no an. 1 npu Bb3MOXHOCT npean
BrIoKMpaHETO WMNW Hail-KbCHO HENOCPEACTBEHO cref ToBa
TOC vHopmupa KnneHTa 3a BrokupaHeTo Ha nnaTexHaTa
KapTa ¥ 3a NpUYUHUTE, HaNoXunn BrioKMpaHeTo, OCBEH aKo
[laBaHeTo Ha TakaBa MHMOPMaLMs He e NO3BONEHO nopagu
CbobpaxeHnss 3a CUrypHOCT WAKM C Ornea CrnasBaHeTo Ha
HOPMAaTUBHW W3WUCKBaHUS, MPEnsTCTBalLM MHPOPMUPaHETo
Ha KnueHTa.

Un. 14. (1) TOC pebrokupa nnatexHata kapTta wnnm 1
3amMecTBa C HOBa, Cned Kato MpuuuHUTE 3a BroKMpaHeTo
oTnagHar.

(2) Tpn HeusnbnHeHWe OT cTpaHa Ha KnneHTa Ha
3adbiKeHusTa No paMKoBUS [OrOBOp W 0bwuTe YCrnoBus
TOC uma npaB0 NO BCAKO BpeMe [Ja [AeakTueupa
BrokupaHaTa nnaTexHa KapTa u a OTKaxe 3aMecTBaHeTo i
C Apyra.

(3) KnueHTbT MOXe Oa noaaea wckaHe 3a aebrnokupaHe Ha
nnaTexHa KkapTa Ha XapTMEH HOCUTeN Ha ajpeca Ha
ynpasnexue Ha TOC B pamkuTe Ha paboTHOTO BpEME.

Yn. 15. (1) KnueHTbT ce 3agbmxasa ga npeanpueme BCUYKM
pasyMHW [OeiCTBUS 3a 3ana3BaHe Ha MepcoHanuanpaHuTe
CPeACTBa 3a CUrypHOCT, KOWTO CE NON3BaT Npu nogaBaHe Ha
NNaTeXHU HapexnaHus Ypes guruTanHa nnaTtexHa Kapta,
perucTpupaHa B NPUIOXEHME Ha BbHLUEH [LOCTaBUMK,
WHCTanMpaHo Ha MOBUIHO YCTPONCTBO Ha KnneHTa.

(2) Mpu HepaspeweHa ynotpeba Ha AuruTanHa nnaTexHa
KapTa U/Mnn Ha NPUNOXEHNE Ha BbHLUEH AOCTaBYMK, B KOETO
€ perucTpupaHa gurutanHa kapTa, kakto W npu 3aryba,
kpaxba, NpuUCBOsSIBaHE WnM HepaspeleHa ynoTpeba Ha
MOBWNHO YCTPONCTBO Ha KnweHTa, CBbp3aHO C AurutanHa
kapTa, KNnneHTbT € anbxeH aa ysegomm HesabasHo TOC no
Ha4uHa, ypeaeH B HacTOsAWMS pasgern.

(3) T®C uma npaso ga Grokupa 1 gebnokmpa 13non3saHeTo
Ha JuruTanHa nnaTexHa kapta npu ycrosusita 3a 6nokupaxe
n nebrokupaHe Ha nnaTexHa kapTa, YpeaeHu B HacTOALWMA
pasgen.

VI. MMATEXHA CMETKA

Un. 16. (1) lpean oTKpMBaHETO Ha nnaTexHa CMeTKa
KnueHTbT € AnbxeH ga npegoctasu B TOC konme oOT
NMYHaTa C1 KapTa unu OT Apyr oduunaneH JOKYMEHT 3a
CaMOMNNYHOCT.
(2) WameHeHusiTa B AoKymeHTa no an. 1 wmat cuna no
oTHoLeHue Ha TOC camo oT MomeHTa, B Konto TOC e Buno
MUCMEHO YBEAOMEHO 3a T5X OT KrMeHTa 1nu onpaBoMOLLEHO
nuue.
Un. 17. (1) KnueHTbT MOXe da ocurypsisa cpefcrtsa no
nnaTexHata Cu CMeTKa 3a rnoracsiBaHe Ha YCBOEHWUTE CyMu
N0 KPEeAUTUTE M Ha BCWYKM OCTaHanM AbIDKUMU CyMU MO
PaMKOBMS [OrOBOP, KaKTO M 3@ WU3MbIHEHWE Ha MNaTexXHU
onepaumm, N0 CegHNTE HaYNHM:
1. BHacSHe Ha napu B HaNWM4HOCT MO MNnaTexHata
CMeTKa;
2. KpeauTEH NpeBog No nnaTexHara CMeTKa;
3. NpeBoA Mexay NnaTeXHU CMETKW Ype3 TepMUHArIHO
YCTPOMCTBO.

(2) B cnyyante no an. 1, 7. 2 KnueHTbT € ONbXeH B
NNaTEeXHOTO HapexnaHe 3a KpeauTeH NpeBofd Aa MOMbIHM
kopekTHO IBAN Ha nnatexHata cv cmetka B TOC u BIC kopa
Ha TOC.

(3) Mpw Hem3MbAHEHWE Ha 3a4b/MKEHNETO Ha KnneHTa no an.
2 TOC He HOCK OTTOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATA
YacT OT 3aAbIKeHNsTa Ha KnneHTa no kpeauTuTe, KakTo 1 3a
npou3TyawmTe OT TOBa [AOMbIHMTENHM pasxogn 3a
Knuenta.

VIl. NIATEXHW U OPYTU ONEPALIUA

Un. 18. (1) KnueHTbT wma npaBo [fa paspellasa
W3BBPLUBAHETO Ha CNEAHUTE NNATEXHW onepaLum:

1. BHaCsiHe Ha napu B HANIMYHOCT MO NfaTexHa CMETKa;

2. TerneHe Ha napy B HaNMYHOCT OT NNaTexHa CMETKa;

3. KPEeauTHM NpeBOAM, BKKYMTENHO HapexgaHus 3a
NepuoanYHN NPeBOaY;

4. KpeauTHU NPEeBOAM, BKMKOYUTENHO HapexgaHus 3a
NepuoauYHN MpPeBOAM, Korato cpeacTtBata ca OT
kpeautu, otnycHati oT TOC Ha KnneHTa;

5. nnaTexHu onepauuy Ype3 NNaTexHu Kaptu u Opyru
NNATEXHN UHCTPYMEHTH;

6. nnaTexHu onepauuy Ype3 NNaTexHu KapTu u Opyru
NNaTeXHU MHCTPYMEHTW, Korato cpeacteata ca OT
kpeautu, otnycHat oT TOC Ha KnueHTa.

(2) Ypes nnaTtexHu kapTh MoraT Aa ce W3BbPLUBAT CleaHuTe
nnaTexHu onepaum:

1. TerneHe w/unum BHacsiHe Ha napu B Opoi upes
TepMuHanHm yctpoictea ATM u MOC;

2. NnaljaHe Ha CTOKM W YCRyrM 4pe3 TepMUHamnHu
yctpovctaa N0OC;

3. nnalyaHe Ha CTOKW W YCNyru 1 NpeBog Mexay CMeTKM
ypes BUPTYanHW TepMuHanHm yctpoictea MOC;

4. npeBod Mexay MnaTexHW CMETKM 4pes3 TepMUHamnHM
yctponctea ATM,;

D. MnawjaHe Ha ycnyru 4pes TepMuHarHu yCTpoKcTBa
ATM;

6. nnaTexHu onepauuu, W3BBPLLEHM MO MHULMATMBA Ha
UNK Ypes nonyyaTtens;

7. BpyrM nnaTexHW onepauun, NOCOYEHM B LEHOBaTa
nucra.

(3) Ypes gurutanHa nnaTexHa kapTta KnueHTbT Moxe gda
Hapexda W3MbIIHEHWe Ha NNaTexHU onepauuv 3a nnawlaqe
Ha CTOKM M ycnyru 4ype3 TepmuHanHu yctpomnctea [1OC,
no3BONsBaLLM BE3KOHTAKTHW MnallaHns, 1 Ype3 BUPTYanHM
TepmuHanHm yctponctea [OC, nossonsiealum nnaaHms
Ype3 CbOTBETHUTE NPUNOXEHMS HA BBHLUHW JOCTaBYMLM.

(4) TOC wu3nbnHABa HaAMEXHO paspeLleHnTe NnaTexH
onepauum 4O NMMUTUTE, NOCOYEHU B LieHOBaTa nucTa.

(5) KnueHTbT MOXe [a Hapexga W3MbIHEHNETO Ha
CNPaBOYHM W [PYrM HEMMaTeXHW onepauuun, MoCOYeHU B
LileHoBaTa NMCTa, KaTo Cnasea ykasaHusTa, nybnukyBaHW B
WHTEPHET cTpaHuuaTa Ha TOC.

(6) 3a u3MbNHEHUTE CMPaBOMHW W APYrM  HEMnaTeXHM
onepauun KnneHTbT ObMKM Takcu M KOMUCMOHM CbrfiacHO
LieHoBaTa nucra.



Yn. 19. (1) MnatexHata onepauus € paspelleHa, ako
KnueHTbT 9 € Hapegun wiM e fan  cbriacue 3a
U3MbITHEHUETO .

(2) KnueHTbT MOXe [a Hapexza nnaTexHu onepauum ypes
NNaTeXHW KapTK, KakTo creaga:

1. NpM  KOHTAKTHO  NnawaHe Ha  TEePMMUHamHO
yctpoicteo MOC u ATM - ype3 nocraBsiHe Ha
nnatexHata Kapta B  KapToBMs 4eTel Ha
TEPMWHANMHOTO ~ YCTPOMCTBO,  BbBEXOAHe  Ha
HeobXoaMMUTE [aHHW 3a onepauusita M KOPEKTHO
BbBEXAaHe Ha BanuaeH MNH:;

2. npu OE3KOHTAKTHO MnalwaHe Ha TepMUHANHO
YCTPOWCTBO [0 CLOTBETHWS JIMMMUT 33 BE3KOHTAKTHM
nnawjaHns — 4pe3 BbBeXOgaHe Ha HeobxogumuTe
AaHHM 3a onepauusTa U aBTOMaTUYHO M34YMTaHe Ha
nepcoHanuavpaHn  CpeacTBa  3a  CUrypHOCT,
CBbp3aHN C MnaTexHaTa kapTa Wnu aurutanHarta
nnaTexHa kapTa, 4pes3 13nonasaHe Ha 6e3KOHTaKTHA
TexHonorus, 6e3 BbBexaaHe Ha MUH;

3. npu 0E3KOHTAKTHO nMnaljaHe Ha TepMUHANHO
YCTPOWCTBO Haf CbOTBETHUS NIMMMUT 33 BE3KOHTAKTHM
nnawlaHns — 4pe3 BbBeXagaHe Ha HeobxogumuTe
AaHHM 3a onepauusTa, aBTOMATUYHO W34YMTaHE Ha
nepcoHanuanpaHn  CpeacTBa  3a  CUypHOCT,
CBbp3aHN C MnaTexHaTa kapTa Wnu aurutanHata
nnaTexHa kapTa, 4pe3 13nonasaHe Ha 6e3KOHTaKTHA
TEXHOMOMS,, U KOPEKTHO BbBEXOAHE HA BanuaeH
MAH wnn Ha nepcoHanuavpaHu cpeactea  3a
CUIYPHOCT, CBbP3aHM C AWruTanHata nnaTexHa
kapTa. B onpepeneHn cnyvam oT cbobpaxeHus 3a
CUrypHOCT MOXe fda Obae M3nckaHo nmnallaHeTo Aa
C€ V3BBbPLLN KOHTAKTHO.

4. npy nnawaHe Ha  BUPTyanHO  TePMWHAmNHO
ycTpoictBo MOC — ype3 nogaBaHe Ha NNaTEXHO
HapexaaHe B E€NEKTPOHEH BUA W U3BbpLUBAHE Ha
3aabnboYeHo yCTaHOBSABAHE Ha WAEHTUYHOCTTA Ha
KnueHTa ot ctpaHa Ha TOC, B cnyyaute, B KOMTO
ToC npunara Ta3u npoueaypa.

(3) KnneHTbT MOXE Aa OaBa Cbrnacue 3a M3MbIIHEHWE Ha
NnaTeXxHyW onepauuu C NnaTeXHW KapTv, W3BBLPLUBAHW NO
WHMUMATMBA Ha WM 4pe3 nonyyaTtens, Kato MOMbIHM
CbOTBETHATa €NeKkTPOHHA (opMa B  ENEKTPOHHUS  CU
npodun. Mpu nogasaHe Ha cbrnacueto TOC wu3BbpLUBA
3aabnboYeH0 YCTaHOBABAHE Ha MAEHTUYHOCTTA Ha KnneHTa.
KnueHTbT MOXE Aa OTTErNM CbrNacueTo Cu No BCSKO Bpeme
ype3 eNEKTPOHHMS i Npodun.

(4) KnneHTbT MOXe fa Hapexaa U3MbHEHWEe Ha KpeauTHM
NpeBoay CaMo Ype3 NofaBaHe Ha MNaTeXHO HapexaaHe B
€MEeKTPOHEH BWA 4pe3 enekTpoHHus cu npocun. TOC
N3BbPLUBA 3aObIOOYEHO YCTAHOBSBAHE Ha MAEHTWUYHOCTTA
Ha KnueHTa, B Cnyyai 4ye npu HapeaeHus OT HEro KpeauTeH
npeBof Ce npunara Tasu npoueaypa.

(5) MOMEHTBT Ha nonyyaBaHe Ha NIATEXHOTO HapeXdaHe e
MOMEHTBT, B konTo TOC nonyyasa NNaTexHOTO HapexgaHe
Nno peda W HauMHUTE, YpedeHW B PaMKOBUS AOroBOp W
obwwute ycnosus. KoraTo MOMEHTLT Ha mnonyyaBaHe Ha
NNaTeXHO HapexdaHe 3a KpeawuTeH NpeBog  Mexay

nnaTexHa cmeTka, otkputa B TOC, M nnatexHa cmeTka,
OTKpWUTa MpW Lpyr OOCTABYMK HA MIATEXHW YCNyru, He e
paboTeH aeH 3a TOC, nnaTexHOTO HapexagaHe ce cmATa 3a
nonyyeHo Ha cregsawms paboteH AeH. Bcako nnaTexHo
HapexdaHe 3a KpeduTeH NpeBof Mexgy nnaTexHa CMeTka,
oTkputa B TOC, U nnatexHa cmeTka, OTKpUTa npu apyr
[OCTaBYMK Ha MraTexHu ycnyri, nonyvero cneg 14:00 vaca
B paboTeH [feH, Ce CMsTa 3a MOMy4YeHO Ha creaBawys
paboteH paeH. Korato KnneHTbT nogage nnaTexHo
HapexaaHe 3a KpeauTeH NpeBog, koeTo Aa 6bae U3MbIHEHO
B oOnpedeneH [eH, 3a MOMEHT Ha MonyyaBaHe Ha
nnaTexHoTo HapexgaHe ce cmara 14:.00 yaca Ha
onpegerneHus OeH, a korato To3u AeH He e paboteH 3a TOC,
3a MOMEHT Ha nonyyaBaHe Ha NMNAaTEXHOTO HapexaaHe ce
cmsaTa 14:00 vaca Ha cneggalyms paboTeH geH.

(6) TOC wusnbnHaBa paspelleHnTe OT KnueHTa nnaTexHu
onepauun ¢ NnaTexH kapTu HezabaBHO crie MOMEHTA Ha
nonyyaBaHe Ha HaLMEXHO NNATEXHO HapexgaHe Wnu B
CpOKOBETE, MOCOMEHW B cbrnacveto Ha KnveHta 3a
W3MbIHEHWE Ha NNATEXHW onepauun C NnaTexHU KapTu,
W3BBPLUBAHM MO WHMLMATMBA Ha MK Ype3 nonyyatens, npu
crnaseaHe Ha [AenCTBALlOTO 3aKOHOAATENCTBO, PaMKOBUS
[0roBop, 0bLuTe YCroBuWS W LigHOBaTa nncTa.

(7) Tpn u3BbpIBaHe Ha NMaTeXHW onepauun 4pes
nnaTexHa kapTa nnatexHata cmeTka Ha KnueHta ce
3agbnxaBa B CPOK [0 45 [OHM OT noJSlyYyaBaHETO Ha
HaZIEXHO NNATEeXHO HapexaaHe.

(8) TOC wum3nbnHaBa HapeaeHute OT KnueHta KpeauTHM
NPeBoANM Mexay nnaTexHun cmetkn, oTkputn B TOC,
HesabaBHO Crie MOMEHTa Ha MonyvyaBaHe Ha HaAEeXHO
NNaTeXHO HapexaaHe, KaTo BanbOPbT Ha 3aBepsiBaHe Ha
nnaTexHata CMeTKa Ha NonyvaTens € CbLUMAT JeH.

(9) Mpu HapexaaHe Ha KpeauTHU NPEBOAY MEXAY nnaTexHa
cMmeTka, oTkputa B TOC, 1 nnatexHa cMeTka, OTKpuTa npu
Apyr [OOCTaBYMK Ha nnatexHu ycnyrm B Penybnuka
Bvnrapus, TOC ocurypsBa 3aBepsiBaHETO Ha nnaTexHata
CMETKa Ha JOCTaBYMKa Ha MAATEXHW YCNyri Ha nonyyaTens
CbC CymMaTa Ha nnaTexHata onepauns [0 Kpas Ha
cneapalus paboTeH [eH cnej MOMEHTa Ha nonyvyaBaHe Ha
HaAEXHO NNATEeXHO HapexaaHe.

(10) Mpn nonyyaBaHe Ha KpeaUTHW MPEBOAM MO NIATEXHN
cmeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnaTtexHata CMeTka Ha nonyyatens € He MO-KbCHO OT
paboTHWS AeH, B KOTO cmeTkata Ha TPC e 3aBepeHa CbC
cymaTa no nnatexHara onepauus, kato TOC ocurypsia Ha
pasnofioXeHWe Ha nonyyatens cymara no nnaTexHara
onepauus HesabaBHO crneg kato cmetkata Ha TOC e
3aBepeHa C Ta3u cyma.

(11) 3a m3nmbnHeHuTe NnaTexHW onepaunn KnneHTbT Obixu
Ha TOC TaKcK 1 KOMUCUOHM CbIMACHO LieHoBaTa nucTa.

Un. 20. (1) T®C kopurupa HepaspelleHa MM HETOYHO
W3MbIHEHa MnaTexHa onepauns camo ako KnueHTwT ro e
yBefomun 6e3 HeocHoBaTenHoO 3abaBsiHe, crief KaTo e y3Han
3a TakaBa onepauus, KOSATO Mopaxaa Bb3MOXHOCT 3a
npeasBsBaHe Ha npaeaTa My, HO He Mo-KbCcHO OT 13 MeceLa
OT faTaTa Ha 3agb/kaBaHe Ha cMeTkaTa My.

(2) CmdTa ce, Ye KnneHTbT e y3Han 3a HepaspeLleHaTta um
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HETOYHO W3MbIHEHATa NnaTexHa onepauus Han-KbCHO C
nonyyasaHe Ha MHopmMaumaTa no yn. 34, an. 1.
(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHANO  3adblXeHUsTa CW 3@ NpefdocTaBsHe Ha
WHOpMaLMS 3a NnaTexHaTa onepawus.
UYn. 21. B cnyyan Ha HepaspelleHa nraTexHa onepauus
T®C Bb3cTaHoBABa Ha KnueHTta HezabaBHO CTOMHOCTTA Ha
Hepa3pelUeHaTa niaTexHa onepauus 1 BbB BCEKW CNyyan He
MO-KbCHO OT Kpas Ha cneapalums paboTeH feH, cneg kato e
3abenssano unu e 6UNo yBeLOMEHO 3a onepaumsTa, 0CBeH
korato T®C uma OCHOBAaTeNHW CbMHEHWS 3a M3Mama W
yBEOMU CbOTBETHUTE KOMMETEHTHW OpraHm 3a ToBa. KoraTo
e Heobxogumo, TOC Bb3cTaHOBABA MnaTexHaTa CMeTKa Ha
KnueHTa B CbCTOSHMETO, B kOETO T 61 Ce Hamupana, ako He
Belwe u3MbMHEHA HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeETKa Ha
KnueHTa e He NO-KbCHO OT AaTtaTta, Ha KOATO CMeTkaTa e
Buna 3agbixeHa CbC CyMaTa Ha HepaspelueHaTa nnarexHa
onepaums.
Un. 22. (1) Pasnopegbata Ha un. 21 He ce npunara W
KnueHTbT MOXe Aa noHece 3arybute, CBbP3aHW C BCUYKM
Hepa3peleHn MnnaTexHn onepauuy, NpousTUYaLmM OT
W3non3eaHeTo Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPUCBOEHa NnaTexHa kapTa 4o MakcumaneH pasmep ot 100
nesa.
(2) AnnHes 1 He ce npunara, KoraTo:
1. 3arybaTa, kpaxbaTa unm He3aKOHHOTO MPUCBOSIBaHE
Ha nnaTexHata kapta He ca Mornn fa 6baar
ycTaHoBeHu OT KnueHTa npeau nnawjaHeTo, OCBEH
korato KnueHTbT e AeiicTean ¢ Len namama, unm
2. Bpepata e 6Ouna npuuMHeHa OT [JeicTBME WK
Besnenctane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BCuukM  3arybu, CBbp3aHu C
Hepa3peLUeHn MaTexHW onepauuu, Korato r1 € Npu4mHun
ypes 13mMama Unm ¢ HEUMbIHEHUETO Ha €AHO UMW NoBeYe OT
3agbiXeHusTa cu no pasgen Vo ymuwneHo wnv nopagu
rpy6a HebpexHocT. B Tean cnyyam KnueHTBT noHacs
BPEAMTE HE3aBMUCUMO OT pasmepa um.
(4) Korato T®C He m3aucksa 3agbnboYeHo yCTaHOBSBAHE Ha
naeHTMYHOCTTa Ha KnneHTa B CbOTBETCTBME C pa3nopeabute
Ha [OeiCcTBALIOTO 3aKoHogaTencTBo, KnueHTbT He noHacs
3arybu, 0CBEH KoraTo e AeicTBan ¢ Len namama.
(5) Crnen yegomsBaHeTo Mo pefa Ha un. 12, an. 1 KnueHTsT
He MoHacs HUKaKBM MUMYLLECTBEHW Bpeau, NpouThyaln ot
n3nonseaHe Ha wu3rybeHa, OTKpagHaTa MMM  HE3aKOHHO
MPUCBOEHA MMaTeXHa KapTa, C W3KMKYEHWE Ha Cnyvaute,
koraTo KnneHTbT e AencTBan ypes nusmama.
(6) Ako TOC He ocurypn nOAXOOAWM HAYMHU 3a
yBEOMIIEHME MO BCSKO BpeMe 3a u13rybeHa, oTkpagHata unm
HEe3aKOHHO MPUCBOEHa niaTexHa kapTa CbrmacHo yn. 12,
an. 1, KnneHTbT He HOCKM OTFOBOPHOCT 3a WMYLLECTBEHUTE
Bpeau, npousTMyaly OT U3MOM3BAHETO Ha NnaTexHarta
KapTa, C M3KMNKYEHUe Ha cnyvauTte, korato KnueHTwbT e
[EeNCTBan Ype3 n3mama.
Un. 23. (1) Korato nnatexHo HapexnaHe € W3MbIHEHO B
CbOTBETCTBME C  MOCOMEHWS B HEro  YHUKaneH
WOEHTUUKATOP, HapexgaHeTo Cce CMsTa 32 TOYHO

W3MbIIHEHO MO OTHOLUEHWE Ha nomnyyatens, MnoCoYeH C
YHUKaIHUS UoeHTUdmkaTop.

(2) TOC He HOCM OTTOBOPHOCT 32 HEU3MbIHEHWETO WK
HETOYHOTO W3MBbIIHEHWE Ha nfaTexHa ornepauus npu
HETOYHOCT Ha MOCOYEHWS OT MON3BaTeNs Ha MIaTeXHM
YCNyrv YHUKaneH naeHTudmkatop.

(3) KoraTo nnaTexHo HapexgaHe e nogafeHo OMPEKTHO OT
KrnneHta, TOC Hocu 0TroBOpHOCT nped KnneHta 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepauusi, OCBEH ako AOKaxe
npea KnueHta unu npe AOCTaBYMKa Ha NAaTeXHU YCnyru Ha
nonyyartens, 4Ye [OOCTaBUMKbT Ha MMATEXHW YCNyrn Ha
nonyyarens e nony4nn cymata no nuatexHara onepauus B
W3NCKBALLMA Ce OT [AEMCTBALIOTO 3aKOHOAATENCTBO CpOK,
KaTo B TO3W CMyvan LOCTAaBUMKBT Ha MNATEXHW YCyrn Ha
nonyyarens HoC OTFOBOPHOCT Npea nonyyartens 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepayys.

(4) Korato T®C Hocu OTroBOpHOCT no an. 3, T0
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnneHta cymata Ha
HEeM3Mb/IHEHaTa WM HETOYHO U3MbHEHATa nnaTexHa
onepauus W, KoratTo € MpUroXMMO, Bb3CTAHOBSBA
3adb/KeHaTa nnaTexHa CMeTka B CbCTOSHUETO, B KOETO TS
Ou ce Hamupana, ako He € 6una M3BbPLIEHA HETOYHO
W3MbIHEHaTa  nnaTexHa  onepauus. BanbopbT  3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHTta e He no-
KbCHO OT AaTara, Ha KosTo cMeTKkaTa e buna 3agbikeHa Cbe
cymaTa Ha nnaTexHara onepaums.

(5) B crnyy4al Ha HeWsMbIHEHA WM HETOYHO M3MbIIHEHA
nnaTtexHa onepauus, HapegeHa ot KnueHTta, npu noucksaqe
or KnueHta TOC npegnpvema AENCTBUAS B paMKUTE Ha
ObIKMMaTa rpuxa 3a NpocneasiBaHe Ha nnaTexHata
onepauus 1 yeegomsBa KnueHta 3a pesynrata, 6e3 ga
n3nckea oT KnueHTa 3annallaHe Ha Takcy 3a ToBa.

Un. 24. (1) KnvenTsT vma npaBo ga noucka ot TOC
Bb3CTaHOBSIBAHE Ha LsArnata Cyma no Beve M3MbfHEHA W
paspelleHa nnatexHa ornepauus, Korato Ta € HapefdeHa oT
WNK Ypes NonyyaTens v ca cnaseHun CreaHuTe yCroBus:

1. KbM MOMEHTAa Ha [aBaHe Ha pa3pelleHneTo 3a
W3MbIHEHWEe Ha NnaTexHata onepauus He e
MOCOYEHa HelmHaTa TOYHa CTOMHOCT, U1

2. CTOMHOCTTa Ha MnaTexHaTa onepauus HafsullaBa
OvakBaHaTa 0T KnueHTa CTOMHOCT C ornej Ha
HerosuTe  MPeaxodHW pas3xoan 3a  nogobHu
onepauuu, YCnoBusiTa Ha pamMKoBMS 4OMOBOP W ApYy
cneundunyHm 3a crnyvas obcTosTencTsa.

(2) WckaHeTo 3a Bb3CTAHOBSIBAHE Ha CPEACTBA NO pefa Ha
an. 1 ce otnpaes ot KnueHTta B Cpok 40 56 AHW OT gatata,
Ha koATO e Buna 3agbikeHa cmeTkata My. [1o uUckaHe Ha
TOC KnueHTbT npeacTaBs  gokasaTencrea  OTHOCHO
HaNWU4MeTo Ha ycnosusTa no an. 1.

(3) B cpok fo 10 paboTHM AHM OT NOMy4YaBaHETO HA UCKAHETO
TOC BbacTaHoBsBA Ha KnneHTa usanata cyma Ha
nnatexHata onepauus WNWM OTKa3Ba Bb3CTAHOBSBAHETO M,
KaTo NoCOYBa OCHOBAHWATA 3@ OTKA3 W OpraHuTe, NpPes KouTo
KnueHTbT MOXe Aa Hanpasu Bb3paXeHue, ako He npuema
WN3MOXEHUTE OCHOBAHUS 3a OTKa3.

(4) BbacTaHOBSBaHETO  BKMKOYBA
W3MbNHEHaTa nNnaTexHa onepauus,

usnata cyma no
KaTo BanbopbT 33
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3aBepsiBaHe Ha nnaTexHarta cmeTka Ha KnueHta e He no-
KbCHO OT AiaTata, Ha KOATO CMeTKaTa € buna 3afbImkeHa Cbe
cymaTa Ha nnaTexHara onepauus.

(5) 3a uenute Ha an. 1, 7. 2 KnueHTbT HE MOXe da ce
No30BaBa Ha MPWUYMHW, CBBP3aHW C U3BbPLUEHA 0OMsAHA Ha
BanyTa, Korato € NpuNoXeH pedepeHTHUAT 0OMEHEH Kypc,
yroopeH ¢ TOC.

(6) MnateybT HAMa NpaBO Ha Bb3CTaHOBSBAHE Mo an. 1,
KoraTo € Jarn CbrnacueTo C1 3a U3MbIHEHWE Ha NnaTexHaTa
onepauusi aupektHo Ha TOC u TOC wmnu nonyyatensT e
NPeAOoCTaBuUI UK € OCUTYPUIT Ha Pa3nonoXeHne Ha nnaTewa
WHopMaLmMa 3a NpeacTosiata nnaTexHa ornepauus no
[IOTOBOPEH HAYWH Han-mManko 28 fHW npeau farara Ha
W3MbIHEHWE Ha NnaTexHaTa onepayys.

Yn. 25. (1) TOC Hocu otroBopHocT npesd KnueHta 3a
Bb3CTAHOBSIBAHE Ha BCWYKM MAATEHW OT HEro Takcu W
KOMMCWOHM, KaKTO W 3a Bb3CTAHOBSIBAHE Ha BCWYKM NUXBU,
HauucneHn Ha KnueHta BCReacTBME Ha HEU3MbAHEHUETO
WM HETOYHOTO, BKIKOUMTENHO 3aBaBEHOTO, U3MbIHEHNE Ha
nnaTexHarta onepauus, 3a kosto TOC Hocu OTrOBOPHOCTTA.
(2) OTroBopHoCTTa, NpeABMAEHA B TO3W pasden, He ce HOCK
B CNyyauTe Ha M3BbHPEOHW W HenpeaBmuaeHn obcToaTencrea
W3BBH KOHTpONa Ha CTpaHaTa, Mo30BaBalla Ce Ha
CbLUECTBYBAHETO Ha TakuBa 0OCTOATENCTBa, nocneauuute
OT KOUTO HensbexHo 6uxa HaCTbNUMM BbAPEKN NOSOXEHUTE
yCUMS 3a TSXHOTO NpeAoTBpaTSBaHe, KakTo U B ClyvauTe,
korato T®C e [eicTBano B M3MbIHEHWE HA HOPMATMBHO
YCTAHOBEHO 3afb/IKEHWe cropel 3aKOHOLATeNICTBOTO Ha
EBponenckns Cblo3 MNW 3aKOHOZATENCTBOTO Ha Abpxasa
uYreHka.

(3) TOC He HOCM OTTOBOPHOCT B Cryyail Ha HEOCHOBATENEH
OTKa3 Ha TpeTW nuua fga npuemat nnawjaHe ¢ nnatexHa
kapTa, u3gageHa ot TOC, unu, ako uHuummMpaHo ot Knuenta
nnavyaHe He Moxe Aa Obae U3BBLPLUEHO C NaTeXHaTa kapTta
MO TEXHUYECKM, KOMYHUKALMOHHM U APy NPUYMHK, U3BBH
koHTpona Ha TOC.

(4) Mpwn ocnopsaHe oT KnueHTa Ha nnawaHns Ha CMeTKW 3a
Mon3BaHW KOMYyHamHu ycnyru ype3 nnatexHa kapta TOC
npegoctaBs  Ha KnueHta Heobxogumute [aHHM  3a
nnawaHeTo, ako TO e ocblecteeHo. TOC He Hocw
OTTOBOPHOCT NP TPELUHO NOcoYeH aboHaTeH Homep w/unu
APYT YHUKaneH uaeHTucukaTop npu nnawjaHe Ha CMeTKU 3a
KOMYHamHM yCnyru.

(5) Mpn n3BbPLIBAHE Ha NMATEXHM Onepauun C NNaTexHU
kapTn TOC He e cTpaHa B OTHOWeEHMsTa Mexay KnueHTa u
TbProBUM, BKMKYATENHO W [OCTABYMLUM HA  KOMYHamHU
YCNyru, W He OTrOBaps 3a kayecTBaTa Ha npeanaraHuTe ot
TbProBUMTE CTOKW W/MAM YCNYrK, KakTO U 3a EBEHTyarlHu
CNOPOBE, Bb3HWKHANM Mexay Tbproeeua 1 KnueHTa no 1oau
noBog.

(6) TOC He HOCWM OTTOBOPHOCT, akO HampaBeHO OT TPETO
nuue ysegomnenne no un. 12, an. 1 e HeespHo, a TOC e
npeanpueno Heobxogumute Mepku B 3awpmta Ha KnuewTa,
kaTo e 610KMpano M3MNoN3BaHETO Ha NraTexHaTa kapTa.

Yn. 26. KnueHTbT € OTroBOpeH 3a BCUMYKM 3aLbiKEHUS,
npou3ThYaW OT M3MOM3BAHETO Ha MnaTexHaTa kapta M
OTrOBaps 3a BCMYKM BPEAM, MPUYMHEHW OT HEMPaBUITHOTO

n3non3eBaHe Ha KapTtara.

Vill. 3AABJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KITUEHTA (3YUK)

Un. 27. (1) TOC npunara 3YWK, korato KnneHTsT:
1. [OCTbMNBa nnaTexHaTa CMeTKa OHNaWH;
2. VHWUMMPa eNeKTPOHHa NnaTexHa onepaums;
3. u3BbPWBA ApYro [OeNcTBMe OT pa3CTosHUE, Npw
KoeTo 61 MOrmno Aa Bb3HUKHE pPUCK OT u3mama npu
nnawjaHeTo unn apyra anoynotpeba.
(2) B 3aBMCMMOCT OT BMAA W HauMHA Ha M3BLPLUBAHE Ha
pencteusta no an. 1 TOC usnonsea 3a uenute Ha 3YMK
pasnnuyH1 KOMOMHALWN OT CRESHUTE HE3ABUCUMI ENEMEHTH:

1. enemeHTH, NpeAcTaBnABaLL/ 3HaHWe;

2. eNeMeHTH, NpefCTaBNsABaLLM NPUTEXAHE;

3. eneMeHTH, NpeaCcTaBnsaBaLLM XxapakTepHa
ocobeHocT.
(3) Mpu u3BbpWBaHe Ha fewncteus no un. 27, an.1 ypes
eNeKTPOHHUS NPOUI, KaKTO W NPK HapeX4aHe Ha NnaTexHu
onepauun 4pes BUPTyanHO TepMuHanHo yctpoicteo 0C,
KnueHTbT Moxe aa n3bepe egHa OT criegHUTE KOMOUHaLMM
OT He3aBMCUMW enemeHTu, uanonasaHn ot TOC 3a uenute
Ha 3YUK:

1. KOMOMHALWS OT eNeMEeHTU, NPeaCTaBNABaLLM 3HAHME
W NpUTeXaHue;

2. KomOuMHauusi OT  enemMeHTW, npeacTaBnsBaLlM
NpUTEXaHWe 1 xapakTepHa 0COHEHOCT.

(4) Mpn u3sbpwBaHe Ha AectBus no un. 27, an. 1 ypes
TepmuHanHo yctpoincteo MNOC nnnm ATM ¢ nnatexHa kapta TOC
n3nonssa 3a uenute Ha 3YWK komMOMHaUMs OT enemeHTH,
NPeACTaBNSBALLM 3HAHWE U MPUTEXAHIE.

(5) Mpw M3BBLPLUBAHE Ha NNATEXHW OnepaLyv Ypes auruTanHa
KapTa, peructpupaHa B MPWUMOXEHWE Ha BBHLUEH AOCTaBYMK,
WHCTaNMpPaHO Ha MOOWMHO YCTPOWCTBO, MPUTEXaBaHO OT
KnveHta n pervctpupaHo B WMHGOpMaLMOHHaTa cucTeMa Ha
TOC, KrveHTsT MOxe pa u3bepe egHa OT  CriegHuTe
KoMBUHaLMM OT He3aBUCUMU eNIEMEHTU, U3non3BaHu oT TOC
3a yenute Ha 3YWK:

1. KOMOMHaLWS OT eNeMeHTU, NpeaCTaBNsABaLLM 3HaHWe
W NpUTEXaHue;

2. KoMOMHaunMs OT  enemMeHTW, npeacTaBnsBaLly
NpUTEXaHue 1 xapakTepHa 0COBEHOCT;

(6) Mpn enekTPOHHWU NATEXHW Onepauun, UHULMMPAHK OT
pasctosHue, TOC npunara 3YMK 4pe3 npomeHnusu
eNeMeHTH, CBbp3Balyy onepauusita C KOHKPETHa Cyma W
nonyvaren.

(7) TOC cn 3ana3sa npasoTo Aa He npunara 3YWK B
CcnyyauTe 1 npu ycroBusTa, pernameHTupaHu B [lenernpaH
pernameHt (EC) 2018/389 Ha Komwucusita ot 27 HoemBpu
2017 rognHa 3a gonbnHenue Ha [upektuea (EC) 2015/2366
Ha EBponenckus napnameHT u Ha CbBeTa No OTHOLIEHWE Ha
perynaTopHUTe TEXHWYECKM CTaH4apTW 3a 3agbnbo4eHoTo
YCTaHOBSIBAHE Ha WAEHTWYHOCTTA Ha KNWeHTa W obwwmte u
CUIYpHW OTBOPEHM CTAHOAPTW Ha KOMYHWKALMS, KakTo W B
AENCTBALLOTO 3aKOHO4ATENCTBO.



IX. TbPFOBCKU OTCTBIKK

Yn. 28. (1) Mpu nnawiaHe Ha CTOKW W yCnyru Ypes nnaTexHa
kapta Ha TepmuHanHu yctpoiictea OC B TbproBckute
obektn, obsseHn o1 TOC, KnueHTbT MOxXe Aa nomnyyu
TbProBCKM  OTCTBbMKW (cash back), npepoctaBenn oT
CbOTBETHUS ThProBeL.

(2) TbproBckuTe OTCTBLIKW CE HATPYNBaT 3a Nepuos OT eaHa
rogvHa (OT MbpBM AEKEMBPW Ha NpeaxogHaTta roguwHa Ao
MbpPBM [JEeKeMBPU Ha TekyllaTta rofguHa) W ce msnnawar ot
TOC no nnaTexHaTa cMeTka Ha KnueHTa exerogHo Ao kpas
Ha KarneH4apHaTta roguHa, B KOSITO NepUOABLT Ha HaTpynBaHe
3aBbpwBa. Creg W3TMYAHETO Ha BCEKUM €AHOTOAMLLEH
nepuog 3arnoyBa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKA.
(3) HatpynauuTe cpeactBa OT TbPrOBCKM OTCTBMKA MO
nnaTexHata cMeTka MoraT fa ce u3nonssat oT KnueHta 3a
W3BBPLUBAHE HA NNATEXHWU onepauuu, cred noracsiBaHe Ha
BCUYKM CyMU, ObIKUMM Ha TOC.

(4) Mpu npekpaTsBaHe Ha PamKOBWS JOTOBOP HATpynaHuTe
TbProBCKM OTCTBMKM Ce u3nnawar Ha KnueHta no
nnartexHara My cMeTka.

X. YCNOBUA 3A NMON3BAHE HA KPEOUTU

Un. 29. (1) TOC mMoxe fa paspeLum non3saHeTo Ha KpeauTu
nog copmarta Ha oBbpapadT npes dafeH KanexaapeH
Mecely Ha KnueHtu, KouTO nonyyaear MeHcun  OT
HaumoHanHus ocuryputeneH WHCTUTYT MO NnaTtexHata cu
cmeTka B TOC, oTkpuTa no cunata Ha pamKoBMS LOTOBOP M
HacTosWwmTe OOLWM YCroBMSA, W OTFOBAapAT Ha CregHuTe
yCroBus:

1. npes npeaxogHus kaneHgapeH mecey KnueHTsT e
nony4nn neHcus OT HauMoHanHMs ocuryputerneH
WHCTUTYT NO NnaTexHarta cv cMmetka B TOC;

2. npes3 npegxogHus kaneHgapeH mecel KnueHTsT He
e JonycHan 3aKbCHEHWe B NnawaHeTo Ha
OBIDKUMUTE CyMU N0 PaMKOBWS LOTOBOP.

(2) TOC moxe fa paspeln NOM3BaHETO Ha KpeauTu nog
opmaTa Ha oBbpapadT Npes JafeH kaneHaapeH Mecel, Ha
KnueHTn, KOMTO He nonyyaBaT neHcun OT HauuoHamHus
OCUrypuUTENeH WHCTUTYT MO nnaTexHata cu cmeTka B TOC,
HO OTrOBapSAT Ha CrieAHUTE YCroBUS:

1. npes BCekW €AWH OT NpeaxofHWUTe [Ba KarneHaapHu
Mecela KnveHTbT e 13BbpLUIKA NIaTeXHM onepaLum
3a nnawaHe Ha CTOKM K ycnyru B pasmep, He no-
manbk o1 100 neBa;

2. Npe3 BCEKU eduH OT NpeaxoaHuTe ABa KaneHgapHu
Meceua KnuWeHTbT He e [JonmycHan 3aKbCHEHWe B
nnawaHeTo Ha AbIKUMUTE CyMU MO PaMKOBUS
[0roBop.

XI. PA3PELLEH OBBPAPADT

Yn. 30. (1) 3a KnueHTuTe, OTroBapsLLM Ha yCnoBusTa no yn.
29, an. 1, pa3amepbT Ha paspelleHus oBbpapadT 3a AafeH
KaneHaapeH Mecel, ce onpeaens ot TOC aBTOMaTUYHO Ype3
3akpbrnseade go 10 neea Harope Ha cymarta, pasHa Ha 70

npoueHTa OT Cymata Ha neHcusaTa, npeBedeHa oOT
HauuoHanHua ocuryputeneH MHCTUTYT MO  nraTexHarta
cmeTka Ha Knuenta B TOC npe3 npeaxooHust KaneHaapeH
Mecel.

(2) 3a KnueHTtute, OTroBapswWwM Ha ycrosusta no un. 29,
an. 2, pasMepbT Ha paspelleHus oBbpapadT 3a dafeH
kaneHZapeH mecel ce onpeaens ot TOC aBTOMATUYHO Ypes3
3akpbrnsasaHe fo 10 nesa Harope Ha cymata, paBHa Ha no-
Mankus MeceyeH pasmep Ha M3BbpLUEHUTE OT KrmeHTa
NNaTexHu ornepauun 3a nrawiaHe Ha CTOKM M ycnyru 3a
NpeaxoaHnTe [Ba kaneHaapHu Mecela.

(3) 3a BcuukM KnmeHTH paspelueHnst oBbpapadT 3a HUATO
e[1H kaneHgapeH Mecel, He Moxe da bbae no-manbk ot 100
nesa u no-ronam ot 500 nesa.

(4) MNpes TekyLums kaneHaapeH mecel, KnueHTbT He Moxe da
yCBOSIBA KPEAMTH, C KOUTO OU Ce HafBWLLMN OnpeaeneHnsT
or TOC pasvep Ha paspelleHns oBbpApadT 3a TO3M
KaneHaapeH Mece,

(5) B cnyyaute, npu KOMTO Cymata Ha HeroraceHus
oBbpApadT, YCBOEHa npes NpeaxoAeH Mecel, € no-ronsama
OT pas3Mepa Ha paspelleHns OBbpApadT 3a Tekylms
KaneHgapeH Mmecel, KnueHTbT e Moxe jJa ycBosiBa
KpeauTn npes Tekylus KareHgapeH Mecel, camo KoraTo
cymata Ha HenoraceHusi oBbpapaddT crnagHe noj pasmepa
Ha pa3peLLeHns oBbpApaT 3a TEKYLUMS KaneHaapeH Mecell,

Xil. O6CNYXBAHE HA KPEOUTUTE

Un. 31. (1) KnneHTbT ce 3agbnxaea ga noracsiea W3Lsno
AbIDKMMaTa CymMa no BCEKM eauH KpeauT B CPoK Ao 1 (eamH)
MeceL|, CYMTaHO OT AaTaTa Ha YCBOSIBAHE Ha TO3W KpeawT.
(2) KnneHTBT Cce 3agbnxasa Aa noracssa Ob/IKUMUTE TaKCH
MW KOMUCWMOHW, TMOCOYEHM B  CbOTBETHOTO  MECEYHO
n3BneYeHne, OO Kpas Ha KaneHgapHus Mecel, crefsaly
MeceLa, 3a KOUTO Ce 0THACs MECEYHOTO U3BMEYEHME.
Un. 32. (1) Korato KnueHTbT He noracu obuwata gbmkuma
CyMa, OTYeTeHa KbM Kpasi Ha AafeH KaneHaapeH mecel, Ao
kpas Ha cneppawums kaneHgapeH meceld, TOC u3BbpLuBa
[ENHOCTM MO NOArOTOBKA M W3NpallaHe Ha YBEAOMMUTENHM
cbobuieHus. Tean genHocTM MoraT da BKMYBaT CregHuTe
peiictams, 6e3 ga ce orpaHu4aBaT camo Ao THX:

1. aHanu3 Ha nonyyeHUTe NOracUTErNHU BHOCKW C Len

YCTaHOBSIBAaHE HEW3MbIHEHWETO Ha 3adb/IKEHWsTa

Ha Knuexta;

2. W3rOTBSHE HA  WHOMBMAYANHW  YBEAOMUTEITHU
CbOOLEHMS  OTHOCHO  HEW3MbIHEHMETO  Ha
3agbkeHuaTa Ha KnveHta B pasnuyHu dopmar,
cbobpa3eHn CbC  CHLOTBETHUTE  HAYWHW  Ha
KOMYHUKaLKS;

3. u3npalaHe Ha WHAMBMAYANHUTE YBEAOMUTENHU
cboOLleHus 10 KnueHTa No pasnuyHi HauynHu — Ha
XapTWEeH HOCUTEN, Ype3 EeneKTPOHHa mnowia, 4pes
SMS v gpyru;

4. npoBexdaHe Ha WHAMBMOYanHM  pasroBopu C
KnvueHTa Ha nocoyeHute OT Hero MobunHu w/mnu
CTaUMoHapHW TenedioHW C Len YBeAoOMsBaHe 3a
[OMYyCHATOTO HEM3NbIIHEHME Ha  3aLb/KEHMATa,
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KaKTO W 3a passiCHsBaHe Ha nocneguuute OT ToBa
HEU3MbHEHVE;

5. eXe[HeBEeH aHanW3 Ha pe3ynTaTuTe OT NPOBEJEHNTE
pasrosopu ¢ KnueHTta u usnpareHute yBegoMnuTenHu
CboOLLeHns;

6. CbxpaHeHWe Ha WHGopMauusTa U Ha [JOKYMEHTUTE
3a W3BbPLUEHUTE AENCTBUS MO HacTosWaTa anuHes
B MH(hOpMaLMOHHaTa cuctema u apxuea Ha TOC.

(2) 3a u3sbplueHute ot TOC penHoctv no an. 1 KnneHtst
OBbIDKM MECeYHU Takcu 3a u3npaljaHe Ha yBeJOMWTENHM
CboDLLEHNs, CbIMAcHoO LieHoBaTa nncTa.

(3) Ako B 4 (4eTupu) nocnegosatenHu meceua KnmeHTsbT He
W3MbHW ycrnoBueTo Mo an. 1 3a noracsieaHe Ha oblara
AbIDKMMa CymMa, pamKOBWAT [OroBOP Ce Mnpekpatsisa, npu
koeto TOC peakTvBMpa BCUYKM MATEXHW KapTu U Opyru
NNaTeXHN MHCTPYMEHTW, u3aaaeHn Ha KnueHTta no cunata
Ha paMKOBWSi JOrOBOP 1 HACTOSALLMTE 06LM YCroBus.

(4) Tpu npekpaTsiBaHe Ha pPaMKOBUS [OrOBOP BCUYKM
B3eMaHust Ha TOC, Bb3HMKHANW BbLB Bpb3ka C PaMKOBUS
[0roBOp, CTaBaT U3NCKYEMM.

(5) Crnen npekpaTsiBaHeTo Ha pamkoBusi porosop TOC
npoabixaea fAa W3BbpWwBa [JelHoctute no an. 1
eXeMeceyHo, 40 MbMHOTO noracsiBaHe Ha BCWUYKM ObIHKUMU
oT KnueHta cymu, 3a k0eTo KrMEHTBLT AbIDKU eXeMeCeyHO
TaKCW 3a M3NpaljaHe Ha yBeLOMUTENHM CbOoOLLeHUs
CbracHo LieHoBaTa nucra.

Yn. 33. TOC wma npaBo ga 6Onokupa M [Oeaktveupa
NNaTeXHUTE KapTW M ApYrUTe NNaTEXHU UHCTPYMEHTU, KAKTO
W fa obsBM B3eMaHuATa CW, Bb3HUKHANM MO cunarta Ha
CKIMKOYEHNS paMKOB A0rOBOP, 3a NPEACPOYHO M3NCKYyeMU NpU
Heu3MbfHeHWe OT cTpaHa Ha KnueHTa Ha koeTo W fda e
3aAbIDKEHE MO CbLUMSA PaMKOB OrOBOP.

Xill. YHOOPMALUA, NPEAOCTABAHA HA KITUEHTA
OTHOCHO NNATEXHW ONEPALIUA U KPEOUTH

Un. 34. (1) Cnep kato cmeTkata Ha KnueHta 6bae
3aAbIIKeHa CbC CymaTa Ha OTAeNiHa nnatexHa onepauus,
TOC my npegocTaBs He3abaBHO Ype3 enekTpoHHUS Npodmn
cnegHata UHgopmauus:

1. peructpaunMoHeH Homep, BMA Ha
onepaums U JaHHW 3a nonyyatens;

2. CTOMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHA B NNATEXHOTO HapEXAaHE;

3. CTOMHOCT Ha nnaTexHaTta onepauus, n3paseHa BbB
BanyTaTa, B KOATO € 3ab/KeHa NnaTexHata cMeTka
Ha KnueHTta, u3uucneHa no OOMEHHWS  Kypc,
nsnonsgaH ot TOC Ha 6asata Ha exefgHEeBHO
onpefensHUTe OT CbOTBETHATA MeEXAyHapoaHa
KapTOBa OpraHu13aLns 0bMeHHM KypcoBe;

4. paHHM 33 pa3mepa Ha BCUYKM TaKCW U KOMWUCUMOHM,
obmkuMyn 0T KnveHta BbB Bpb3ka C mnaTexHata
onepauus, NpeacTaBeHu no BUA 1 CTONHOCT;

5. [ata M 4ac Ha nonyyaBaHe Ha MAATEXHOTO
HapexaaHe;

6. Banbop Ha 3agbiKaBaHe Ha NraTexHarta cMeTka Ha
KnueHta.

nrnaTexHara

(2) BepHbx meceuHo TOC npepoctass Ha KnueHTa MeceyHo
N3BMEYEHNE CbC CbAbpXaHue, LeUHUPaHO B HACTOALMTE
0By ycnosus.
(3) TOC mMoxe Oa npensocTaBs MECEYHOTO U3BMEYEHWe Nno
an. 2 o €uH OT CrIeAHUTE HAYNHM:

1. Ha XapTUEH HoCuTen;

2. 4pes enekTpoHHNS npodun Ha Knuenra;

3. Ype3 eneKkTPOHHa NoLYa;

4. Ha opyr obAroTpaeH HocuTen.
(4) O6cTosATENCTBOTO, Y€ KIMEHTBT HE € NOMyYunn MEceYHo
n3BneveHne, He ro ocsoboxaaBa OT 3aLb/KEHMETO Aa
noracu B CPOK AbIDKUMUTE OT HErO CyMU CbrIacHO paMKOBWS
[0roBop, 0bLMTe YCNoBWS U LigHOBaTa NnCTa.

XIV. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA MO
KPEOUTHU

Un. 35. (1) TOGC moxe Aa npexBbpns Ha TpeTu nuua
B3eMaHusTa CUM MO KpeauTute, OTnmycHaTM Ha Knuenta
CbITacHO CKITIOYEHNS paMKOB JOroBOp.

(2) TOC wHdopmmupa KnveHTa 3a npexBbprsHe Ha
B3eMaHwusTa no an. 1, oceeH korato TOC no crnopasymeHue ¢
HOBUSI KPEAUTOP NPOoLbMXaBa Aa agMUHUCTPUPA Kpeanutute
no OTHOLLEHME Ha KnueHTa.

(3) Korato T®C npexsbpiv Ha TPeTo NULE B3eMaHusTa Ci
no KpeauTuTe, OTNycHaTW Ha KnueHta, KnMeHTbT uMa npaso
[a Hanpaeu CNPsSMO TOBA TPETO JNLE BCUYKM Bb3PAKEHUS,
Kouto uma kbM TOC, BKMOYMTENHO Bb3PaXEHUATa 3a
npuxBeaLlaHe.

(4) TOC moxe ga 3anara B3eMaHusTa CU N0 KpeauTure,
OTMycHaT Ha KnueHTa, B monsa Ha TpeTw nuua, 6e3 ga
yBeoMsiBa 3a ToBa KnueHTa.

(5) T®C wmoxe pa npeueHsBa Heobxogumoctta ¥ Aa
npeanpveMa AenCTBUS BbB BPb3ka CbC 3aCTPaxOBaHETO 3a
CBOSI CMeTKa Ha kpeautuTte, otnycHaTi Ha KnueHta, 6e3 fa
yBeZoMsBa 3a ToBa KnueHTa.

(6) TOC moxe ga nNpexsbpns npaBoToO Cy 3a cbOupaHe Ha
B3eMaHusiTa N0 KPeAMTUTE, OTNyCHaTH Ha KnueHTa, Ha TpeTw
nuua, 6e3 aa ysegomsea 3a Toa Knvenra.

Yn. 36. TOC moxe Oa npedocTaBs IMYHUTE [aHHM Ha
KnueHTa Ha TpeTw nuua BbB BPb3KA C M3MbIHEHMETO Ha
[eiCTBMATa N0 HaCTOAWMS pasgen, Kakto U 3a apyru
3aKOHHM Lienu, Npy CnasBaHe Ha W3NCKBaHMATa Ha 3akoHa 3a
3almMTa Ha INYHUTE AaHHU.

XV. NPOMEHW B PAMKOBUMA 0OrOBOP

Yn. 37. (1) TOC uma npaBo €AHOCTPaHHO Aa NpaBu NPOMEHH
B pamKOBWS 4OroBOp, 0BLLMTE YCIIOBKS U LieHOBaTa NucTa.
(2) Bewyky npeaskgaHn NnpomMeHn no an. 1 ce npegocTaBat
npeggaputenHo ot TOC Ha KnueHTta upes nybnukysaHe B
WHTEPHET cTpaHuuaTta Ha TOC BBB BKA Ha pa3bupaem TekcT
W B BOCTbNHA opma Ha Bbnrapcku €31k B CPOK HE NO-Marko
OT [OBa Mecela npeaw Aartata, Ha KOSTO € NpearioXeHo
NpOMeHuTe da Bna3aT B cuna. KnueHTbT Moxe Aa mosyyu
WH(opMaUmMaTa 3a NPEACTOsLMTe MPOMEHU Ha XapTUEH
HocuTEN npu nouckeaHe B ogmca Ha TOC.
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(3) KnueHTHT MOXe Aa npueMe Unu 4a OTXBbPAW NPOMEHUTE
no an. 1 npeau gatarta, Ha KosiTO € NPeaIoKeHO Aa Bna3aT B
cuna.

(4) TOC we cmdTa, Ye KnueHTbT e npuen npoMeHuTe no
an. 1, oceeH ako KnueHtwvT yBegomn TOC, ye He npuema
TE31 NPOMEHY, NPeam aaTata, Ha KOSTO NPOMEHWUTE BN3aT B
cuna. B Tesn cnyyan KnueHTbT Mma npaBo fa npekpaty
PaMKOBWS AOrOBOP MO BCAKO BpeMe npeau Aatata, Ha KosTo
€ NMPEeasnoxXeHo NPOMeHUTE Aa BNs3aT B CWa, KaTo moracu
BCUYKM 3aabimkeHns kbM TOC, Bb3HMKHANM BbB Bpb3ka C
paMKoBWS AOroBop, 6€3 Aa HOCK OTTOBOPHOCT 3a Pa3HOCK M
obesLeteHus.

(5) Korato npomeHuTe B Ob/MKUMUTE TaKC U KOMUCUOHM ca
no-6naronpustTHn  3a KnueHta, Te ce npunarat 6e3
NpeaBapuTENHO YBEAOMIEHME.

XVI. AEKNAPALIUK

Yn. 38. C nognuceaHeTo Ha pamMKoOBUS AOroBOP KnMEHTHLT
[eKnapupa, Ye e 3ano3HaT ¢ HacToswmTe o6LLM YCroBUS 1
LieHOBaTa NUCTa, CbIMAceH € C TAX U M npuema.

XVII. TOMUPUTENHA KOMUCKUA 3A MNATEXHN
CMOPOBE

Un. 39. (1) KnuenTsT MOXe pfa ce obpblya Kbm
[MomMupuTenHaTa KOMUCUS 3@ MNNATEXHU CNOPOBE KbM
Komucusita 3a 3awmta Ha notpebutennTe unm KbM Cbaa BbB
Bpb3ka CbC CMOpOBE MO NPefOCTaBAHETO Ha MNaTeXHM
ycnyrn o1 TOC, npu cna3saHe Ha M3nCKBaHUsTa Ha 3akoHa
3a NNaTeXHUTE YCIyrv 1 NNATEXHUTE CUCTEMM.
(2) AopecbT Ha KomucusiTa 3a 3awmta Ha notpebutenute e:

n.k. 1000, rp.Codpusi,

nn. ,Cnaeenkos” Ne 4A, eT. 3,4 n 6.

WHTEPHET cTpaHuLa: www.kzp.bg
(3) [HonbnHutenHa wHgopmauus 3a  [omuputenHata
KOMMCWS 33 NNaTeXxHU crnopoBe KbM KomucusTa 3a 3awmTta
Ha NoTpebuTenuTe M ycnoBusTa 3a HENHOTO Ce3upaHe MoXe
[ia Ce HamMepu Ha UHTEPHET CTpaHuuaTa: www.kzp.bg

HaCTOﬂLLLI/ITe 06LLI|I/I ycnosuda Ca npuetn ot CbBeTa Ha

anpektopute Ha TpaHckapT PanHeHwbn Cbpeucuc ALl Ha
25.11.2021 rogunHa v ca B cuna ot 01.01.2022 rogmHa.
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