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Bvnrapckata HapogHa 6aHka — KOMMETEHTEH OpraH,
OTTOBOPEH 3a HaA3opa BbpXy NNATEXHUTE MHCTUTYLWW;
BMMCAHO B NybnMYHMS perncTbp Ha  NULEH3MpaHnuTe
NNaTeXHU WHCTUTYUMKM, BofeH OT Bbnrapckata HapogHa
BaHka, npeacTaensBaHo OT Hukonai [HKOHEB — NPOKYPUCT,
Hapu4aHo no-gony 3a kpatkoct ,TPC”

"
EMH: , C N.K. Ne
n3gageHa Ha r. or MBP

C NOCTOAHEH afpec:

W afipec 3a KOPECNoHAEHLMS:

HapW4aH(a) no-gony 3a KkpaTkocT ,,Knuent”,

Ce CKMIYM HACTOSIUMST PamMKOB AOTOBOP MPW CriedHuTe
yYCroBYSI:

I. MIPEAMET HA IOFOBOPA

Yn. 1. (1) HacToswmar pamkoB [JOroBOp ypexada
B3auMooTHoLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. M30aBaHETO, NPEAOCTaBSHETO W MOM3BaAHETO Ha
NNaTexHn KapTu W ApyrM nogobHW nnaTexHu
WHCTPYMEHTY;
2. OTKpMBaHeTo, OOCMYXBAaHETO M 3aKPUBAHETO Ha
nnaTtexHa CMeTKa;
3. M3BBLPLUBAHETO Ha NNATEXHW W APy ONepauuy;
4. yCBOSIBAHETO, MOM3BAHETO M MOracsiBaHETO Ha
notpebuTencku Kpeautu, oTnycHaTM Ha KnuenTa
BbB BPb3Ka C W3MbIHEHMETO Ha MMATEXHM
onepawuu.
(2) HepaspenHa 4acT OT HacTosILMSt pamMKOB [OrOBOp Ca
obwuTe ycnosus N0 pamkoB AOrOBOP 3a NPeAOCTaBsSHE Ha
NNaTexHu ycnyrun n notpebutenckn kpeauty (HapuyaHu 3a
KpaTKoCT ,,001LM ycnoBuA”) 1 LieHoBaTa NnCTa N0 PamKoB
[OroBOpP 3a MpefoCTaBsHE Ha MnaTexHu Yenyrm u
notpebutencku kpeautu (HapuyaHa 3a KpaTtkocT ,LeHoBa
nucra”).
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II. ©I3NABAHE, NPEAOCTABAHE U MON3BAHE HA
NIATEXHW KAPTU U APYT NOAOBHU NNATEXHW
WHCTPYMEHTU

Yn. 2. (1) TOC u3gaBa Ha KnueHTa nnatexHa kapTa
Transcard (HapuwyaHa 3a KpaTkocT
JnatexHa kapta’) 3a U3BbpWBAHE Ha MNATEXHU
onepauuu Npu YCroBusTa, ypeaeHn B HacTOALWMS PaMKOB
[0roBOp, 06LMTe YCNOoBMS M LieHoBaTa NKCTa.

(2) MnatexHata kapTa e cobcTBeHocT Ha TOC.

(3) MnaTexHaTa kapTa ce u3gaBa CbC CPOK Ha BanMOHOCT,
onpeaeneH B obwwute ycnosus. [naTtexHata kapta ce
npen3aaBa 3a ChLUMS CPOK, B CIyyait Ye HUKOS OT CTpaHuTe
no Hactosawms porosop Hail-manko 30 [dHM  npegw
W3TUYAHETO Ha TEKYLUMS CPOK He 3asiBi MUCMEHO, Ye He
Kenae nnatexHata Kapta fga Obge npeusgageHa.
Pasnopenbata Ha npegxogHOTO M3peyeHWe ce npunara
HeorpaHuyeH bpoit MbTu.

(4) Mo wuckaHe Ha KnueHta TOC Moxe pfa wsgasa
OOMBMHUTENHN NNATEXHM KapTW OT CbluMs BUA Npu
YCNOBMATA U MO HayMHa, YPeeHW B HAcTOSWMS PaMKOB
[0roBop v 06LMTe YCROBUS.

(5) Mo nckaHe Ha Knuenta TOC moxe aa My usgage v apyr
NNaTexeH WHCTPYMEHT MO HayMHa W MpW  YCroBWATA,
ypeaeHu B obLuyuTe ycrnosus.

Un. 3. (1) TOC npepocrass nnartexHara kapta Ha KnvexTa
Nno HaumHa, ypedeH B obLuTe yCrnoBus, B CPOK HE MO-AbITbr
oT 10 AHW OT CKNKOYBAHETO HA HACTOALLMS PaMKOB AOrOBOP.
(2) ToC npegoctaBa Ha  KnueHTa  nepcoHarneH
NOeHTUMMKaLMOHEH Homep (HapuyaH 3a kpatkocT ,MUH"),
KONTO e CBbp3aH C MnaTexHata kapta M e Bug
NepCoHanM3MpaHo CPEACTBO 3a CUrypHOCT.

(3) CtpanuTe ce 3agbmkaBar Aa crassaT 3allMTHUTE MEPKU
W npoueaypuTe NO OTHOLIEHWE Ha MNATeXHUTE KapTu W
OpYrUTe MAaTexXHW WHCTPYMEHTW, ypedeHu B oblute
yCNoBMSI.

lll. OTKPUBAHE W OBCITYXBAHE HA NMNATEXHA
CMETKA

Un. 4. (1) Crneg nognucBaHeTo OT [BeTe CTpaHU Ha
HacToswms pamkoB pgorosop TOC oTkpuBa nnatexHa
CMeTka Ha WMeTO Ha KnueHTa, HapuyaHa 3a KpaTkoCT
»MnarexHa cmeTka”.

(2) MnaTexHaTta cMeTka Ce W3Mon3ea 3a M3MbIHEHWE Ha
NNaTeXHW onepauuv W roracsBaHe Ha Bb3HUKHANWUTE
3agbmkeHns Ha KnueHTa B CbOTBETCTBME C HACTOALLMS
paMKOB OroBop, 06LLMTE YCNOBMS U LieHoBaTa nucTa.

(3) Mpu oTkpuBaHeTO Ha nnaTexHata cMmetka TOC 1
obo3HavaBa C MexayHapogeH Homep Ha 6aHKoBa cmeTka
(IBAN), koiiTo ce cboblaBa Ha KnueHta nucmeHo B
MbPBOTO MECEYHO M3BIIEYEHME.
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(4) TOC He HaumcnsBa nuxBa BBPXY Cpencreata Mo
nnartexHara cMeTka.

(5) C nopnucBaHeTo Ha HaCTOALWMS pPaMKOB [OrOBOP
KnuentsbT gaBa cbrnacueto e TOC aa noracssa cnyxebHo
N He3abaBHO BCWYKM YCBOEHW CyMM MO MOTpebUTENCcKUTE
KpeauTu, otnycHaT oT TOC no HacTosALMS AOrOBOP, KAKTO
W BCUYKU Apyr 3adbimkeHns Ha KnneHTa, Bb3HUKHANW BbB
Bpb3ka C [ENCTBUETO Ha HACTOALWMS paMKOB [OroBop,
obwute ycroBus W LeHOBaTa INMCTa, KaTo M3MOn3ea
NapuyHUTE CpeacTBa Mo nnaTexHara cMeTka.

(6) TOC 3akpuBa nnaTexHata cmeTka Ha KnueHta npu
npekpaTsBaHe Ha HaCcToALLMS PaMKOB JOrOBOp.

(7) Mpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHOBABA Ha KnueHTa napuyHuTe CpeacTBa, OCTaHanm
no nnaTtexHata CMeTKa cnej mnoracsiBaHe Ha BCUYKM
3agbixeHus Ha KnneHTa no HacToALMS paMKOB [OrOBOp.

IV. ©3BBPLUBAHE HA MNATEXHW U APYTU
ONEPALIUU

Yn. 5. (1) KnuewTbT umMa npaBo [fa paspellasa
W3BBPLUBAHETO Ha CNeaHNUTE onepaLum:

1. BHaCsiHe Ha mapw B HAMMYHOCT MO NAaTeXxHa CMETKa;

2. TerneHe Ha napy B HaNMYHOCT OT NaTexHa CMeTKa;

3. KpeauTHX MpeBOAM, BKIHOUMTENHO HapexaaHus 3a
NepuoanYHM NPEBOaY:;

4. KpeOuTHW NpeBOAW, BKMIOYATENIHO HapexdaHus 3a
nepuoanyHn MNpeBoawW, Korato cpeacteata ca OfT
notpebuTencku kpeguT, otnycHat Ha KnueHta ot
ToC;

5. nnaTexHu onepauuu Ypes NnaTexHW KapTu WU gpyru
NOoA06HM NNATEXHN UHCTPYMEHTH;

6. nnaTexHu onepauum ypes NNaTexHu KapTu 1 apyr
noao6HM NNaTeXHU MHCTPYMEHTH, KOraTo cpeacTBaTta
ca OT noTpebuTenckn Kpeawtw, OTMyCHaTW Ha
Knuenta ot TOC;

7. CrIpaBOMHM W [pYrM MAATEXHW U HennaTexHu
onepauuu.

(2) TOC n3sbpluBa paspelueHnTe oT KnneHTa nnatexHu u
Opyr¥ onepauuy npu CnasBaHe Ha M3UCKBaHUATA Ha
[ENCTBALLOTO  3aKOHOZATENCTBO, MO HauMHa M npu
YCNOBWSATA, YpedeHn B HACTOSLMA paMKOB  [OrOBOP,
obLmTe ycnosus u LeHOBaTa nucTa.

(3) TlpuemaHeTo Ha nNnawaHus W W3MbIHEHWETO Ha
NNaTeXHU onepauun 4pes NnaTexHW kapTu MmoraTt ga ce
W3BBPLUBAT M OT JOCTABYMK Ha NNATEXHMU YCMyrn, pasnnyeH
ot TOC.

V. YCBOAIBAHE, MMOJI3BAHE U MOrACABAHE HA
NMOTPEBUTENCKW KPEQUTU

Yn. 6. (1) BbB Bpb3ka C M3MbIAHEHWETO Ha MNNATEXHM
onepaumm TOC otnycka Ha KnueHta notpebutencku
KPeAuTU MpW YCroBWSITa Ha HACTOSLUMS PaMKOB [OroBop,
obLiuTe yCnoBuMs 1 LigHOBAaTa NUCTA, HAPUYaHN 3a KpaTkocT
~KpeauTtn”.
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(2) Bcekun kpeaut ce otnycka ot TOC camo BbB Bpb3Ka C
W3MbIHEHNETO Ha OnpefeneHa nnaTexHa ornepauus u ce
ycBosiBa OT KnueHTa efgHOKpaTHO B MOMEHTa Ha
W3BBbPLUBAHE Ha CbOTBETHATA NNaTexHa onepawus.

Yn. 7. (1) MakcumanHusT pasmep (NUMUTBLT) Ha BCEKM
KPeauT € B pPa3MepP Ha ................ nesa.

(2) BbB BCEkM MOMEHT OOLWWMAT MaKCUMarneH pasmep
(OBLMSAT FIMMMT) Ha BCUYKM KPEAWTW, OTMYCHATU CbIMACHO
HaCTOSALLMS PamMKOB JOTOBOP, KOUTO He Ca NoraceHu U3usno
oT KnueHta, He MOXe Aia HaJBULLaBaA ............... nesa.

Yn. 8. (1) CpokbT 3a noracsiBaHe Ha BCeku kpeaut e 12
(0BaHageceT) MeceLa, CHMTaHO OT JaTaTa Ha yCBOSIBaHE Ha
TO3U KpeauT.

(2) Mpu HecnasBaHe Ha CpOKa 3a noracsiBaHe Ha KoWTo U Aa
e kpegut TOC mMma npaBo fa Cnpe OTNYCKaHETO Ha HOBM
KpeauTy 3a U3BbpLUBAHE Ha NaTeXHW onepaLuu.

Yn. 9. (1) JluxeeHnaT NpoLieHT no KpeauTuTe e B pasmep Ha
.......... % Ha roguLLHa OCHOBa U Ce npunara KbM CyMUTE Ha
YCBOEHUTE KpEaUTH.

(2) TOC moxe pa npegoctaBs Ha KnueHta GesnuxeeH
nepuog no Kpeautute MpW YCroBMSITA W MO  HAuWHa,
ypeneHu B obLwuTe ycnosus.

(3) TOC wma npaBo egHOCTPaHHO Aa MPOMEHs 0bLus
pasxof Mo KpeauTuTe, BKIOYUTENTHO IMXBEHWS MPOLEHT MO
KpeauTuTe, TakcuTe N KOMUCUOHWTE, CBBP3aHN C KpeauTuTe,
Npu yCrnoBusTa 1 N0 Ha4nHa, ypeaeHu B 0bLimuTe ycrosus.
Yn. 10. (1) FoanMWwHMAT NPOLEHT Ha pa3xoauTe no kpeauta
(HapwyaH 3a kpatkocT ,ITIP”) e %, a
obwara cyma, gbmxkuma OT KnveHTta, € .....ooooeveeee.
nesa.

(2) W3uncnenusaTa Ha IMIP n obwara cyma, gbmkuma o1
KnueHta, no an. 1 ca HanpaBeHu npu cnegHuTe
[0NyCKaHUS:

1. obwwmaT makcumaneH pasmep (0OWMAT NUMKT) Ha
BCWYKM KPEAUTU € YCBOEH He3abaBHO W U3LANo;

2. BCUYKM KpeauTu ca cbe cpok 12 meceua v we 6baar
noraceHu Ha 12 paBHY MECEYHN BHOCKM;

3. roguwHaTa Takca 3a W3NOM3BaHe Ha nnaTtexHara
KapTa Ce nnawa eAHOKpaTHO, 3aefHO C MbpBaTa
MeceyHa noracuTernHa BHOCKa Mo KpeauTure.

Un. 11. (1) YcnosuaTa 3a noracsisaHe Ha noTpebutenckute
KpeauTy ca cregHuTe:

1. Jo 15-T0 uucno Ha Bcekn Mecel KnueHT®LT ce
3afbkaBa fa noracsiea cyma, paBHa Wnum no-ronsama
OT MUHUMaNHUTE MOracUTENIHW BHOCKW MO BCWYKM
kpeautn, [geduHupaHm B oOWwmMTe ycnoBus K
LieHOBaTa NncTa 1 NOCOYEHN B NMOCAEAHOTO MECEYHO
N3BneYeHve.

2. Tpu n3TM4aHe Ha Cpoka Ha BCEKW OTAEMEH KpeauT
KnueHTbT ce 3agbnxaBa fAa noracsBa 0BLIOTO
3afbmKeHWe No TO3N KpeauT, AeuHNpaHo B obLumTe
YCIOBMWS W LieHOBaTa nncTa.
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(2) Korato KnneHTBT noracsiBa YaCTUYHO 3afbIIKEHNUSTA CY
no KpeauTuTe, MOracsBaHETO Ha 3afbilkeHusTa Cce
W3BBPLUBA XPOHOMOMMYHO B CrieaHata NOCneaoBaTeNHOCT:
NPEeBULIEHNE Haf AOTOBOPEHUS TMMUT, TaKCW U KOMUCUOHM,
NINXBM, TMaBHULN.

Un. 12. (1) BegHbx meceuHo TOC npepocTass Ha KnvenTa
Ha XapTWeH wmu Apyr TpaeH HocuTen nogpoBHO MEeceyvHo
W3BneYeHne C WHGOpMaUMs OTHOCHO  U3BBPLUEHUTE
NNaTexH onepauun 1 3adbiDKEHWsTa N0 YCBOEHWTE
KpeauTM CbC CbObpxaHue, [geduHupaHo B obwwmTe
yCroBus.

(2) O6cTosATENCTBOTO, Ye KNMEHTHT He € NOoMy4un MECEYHO
usenevyenme no an. 1, He ro ocsoboxgaBa OT
3a0b/MKEHNETO Aa NOrack B CPOK Ab/HKMMUTE OT HETO CyMM
CbracHo pamKoBWS LOroBop.

(3) MNpu noracsBaHe Ha 3afgbiKXeHUsTa MO KpeauTute
KnueHTbT nMa npaBo BbB BCEKM eOMH MOMEHT OT
W3MBbIHEHWETO Ha HACTOSLLMS PaMKOB JOroBOP da Monyyu
npu nouckBaHe W 0e3pbamesgHo B odmca Ha TOC
n3BneveHne nog copmata Ha NOracuTeneH nnaH 3a
W3BBPLLEHUTE W NPEeACTOAWMTE NNaLlaHns no KpeautuTe.
Yn. 13. (1) BbB Bpb3ka C M3MbIHEHUETO HA HACTOALLMA
pamkoB goroBop KnneHTsT abmkn Ha TOC Taken w
KOMMCWOHM B pasmMepit U B CPOKOBE, MOCOYEHN B HACTOSALLMS
PaMKOB AOroBOp, 06LMTe YCNOBWS 1 LIeHOBaTa nncTa.

(2) TOC vma npaBO €AHOCTPAHHO Ja MPOMEHS TaKcuTe U
KOMMCWOHMTE MO a1 Npu ycnoBusTa 1 Mo Ha4ynHa, ypeaeHu
B 06LWuTE YCrosus.

Yn. 14. (1) MNpn HemsmbrHEHME OT cTpaHa Ha KnueHTa Ha
3a0b/MKEHMETO 3a MnoracsiBaHe B CPOK HA MWHUMAmHUTE
noracuTenHn BHOCKM MO KpeauTuTe, KakTo 1 3a noracsiBaHe
Ha OOWOTO 3agbiKeHWe M0 CbOTBETHUS KPEeauT npu
W3TUYaHe Ha CpOKa, 3a KOWTO TO3W KpeauT e NpedoCTaBeH,
ToC uma npago:

1. pa 6nokvMpa W [eakTuBMpa NNaTeXHUTE KapTu K
ApYrTe NNaTeXHN UHCTPYMEHTH;

2. [a cnpe NpefoCTaBAHETO Ha HOBW KpeauTy;

3. fa wanpawa Ha KnueHTa yBeJOMUTENHM COOLLEeHNS,
KaTO HauMcrsiBa TakCW 3a TOBa CbIMACHO LieHOBaTa
nucra.

(2) Hannuneto Ha NpocpoYeHn 3afbimKeHns No Kpeanutute
MOXe [a [oBede A0 Cepuo3H HebnaronpusaTHI nocneamum
3a KnueHTa, BKMIOUMTENHO MPUHYAWTENHO U3MbIHEHWE, W
[ia 3aTpyaHK NONy4YaBaHETO Ha KpeauTy B Obaelue.

Un. 15. (1) lNpu nopgnuceaHeToO Ha HACTOALMA PaMKOB
poroeop TOC wma npaBo fa noucka KnveHTbT fda
npenocTaBu obesneyeHns NO KpeauTuTe, onpedeneHn ot
T®C no Bna, CTOMHOCT M JOCTATbYHOCT.

(2) 3a ydypegsBaHe Ha obesneyeHusTa No KpeauTute ce
CKIOYBaT OTAENHW [0rOBOPWM B M3WUCKyemaTa OT 3akoHa
opma. B Tesn cnyyau ObpxaBHUTE, HOTapuanHute M
OpyM  Takcu 3a  yypedsBaHeTo, MOAHOBSBAHETO U
3anuyaBaHeto Ha obesneveHusTa ca 3a CMeTka Ha
KnneHra.

Yn. 16. (1) KnmeHTbT uma npaBo, 6e3 pa AbImku
obesLleTeHe UNK HeycToka M 6e3 a nocoyBa NpuuYKHa,
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[a Ce OTKaXe OT CKMOYEHUs PaMKOB AOroBop B Cpok 14
[HW, CYMTAHO OT [aTaTa Ha CKIIOYBAHE Ha HACTOSLIMS
pamKoB JOroBop.
(2) MpaBoTO Ha OTKa3 OT CKIKOYEHNs OroBop ce cMsTa 3a
yrpaxHeHo npu  ycrioBue, 4e KnMeHTbT  um3npatu
yBegomneHve go TOC npeam U3tuyaHe Ha KpanHus Cpok no
an. 1.
(3) YBegomnenneto no an. 2 Tpsibea ga Obae HanpaBeHo
Ha XapTWeH unu Apyr TpaeH Hocuten, o kouto TOC nva
[O0CTHI, N0 HAYMH, KOUTO MOXe a Obae JoKa3aH CbrnacHo
[EeNCTBALLOTO 3aKOHOAATESCTBO.
(4) Korato KnueHTBLT ynpaxHW nNpaBOTO CU Ha OTKa3 OT
pamMKoBMSt JOroBop, Tol Bpbla Ha TOC rnasHuuUTE U
3annaia nuxsuTe, Ha4YMCleHW 3a nepuoda OT Aartara Ha
yCBOSIBAHe Ha CpeacTBata no kpeauTute [0 faTata Ha
BpbLUaHe Ha rmaBHuUmMTe, 6E3 HEonpaBaaHo 3abaBsiHe 1 He
no-kbCcHO OT 30 KaneHAapHU AHW, CYUTAHO OT M3NpaLlaHeTo
Ha yBegomneHneto o TOC 3a ynpaxHsiBaHe NpaBOTO Ha
oTka3. Jluxsute ce n3uncnsBat Ha basata Ha yroBOpeHus B
HacTOSLMA paMKOB  [OrOBOP NIMXBEH MPOLEHT Mo
Kpeautute. PasmepbT Ha NMXBEHUS MPOLEHT Ha AeH ce
nosy4yaBa Kato YrOBOPEHWS B HACTOSLLMA pamKOB [OrOBOP
NNXBEH MPOLEHT MO KpeauTuTe Ha rogullHa OCHOBa Ce
pasgenu Ha 365 OHW Npe3 HEBMCOKOCHWUTE TOAWMHW UMK Ha
366 aHV Npe3 BUCOKOCHUTE FOAUHMN.
(5) OTtkasbT Ha KnneHTa OT CKIHOYEHWS PaMKOB [OrOBOP
BNW3a B CWNa W PaMKOBWAT LOrOBOP CE MpekpaTsBa, ako
YBEAOMSIEHNETO € HanpaBeHOo B CpoKa ¥ Mo peaa Ha an. 2 u
3 1 € N3MbJIHEHO YCOBKETO MO an. 4.
(6) Korato KnueHTLT e ynpaxHun npaBoTo CW Ha 0Tka3 oT
paMKOBWS JOrOBOP, HO HE € U3MbIHWI 3a4biKeHNsTa v No
an. 4, obcnyxsaHeTo Ha KpeauTuTe NpPOAbITKaBa cropeq
yCNoBWSATa, NPeaBWAEHN B HACTOALUMS PaMKOB [AOTOBOP,
obwuTe ycnosus 1 LeHoBaTa nucTa.
(7) Mpn ynpaxHsiBaHe NPaBOTO Ha OTKA3 OT CKIOYEHMS
pamkoB gorosop TOC Hama npaBo Aa usncksa v cbbupa ot
KnueHTa obesLueTteHune, ¢ U3KMYeHne Ha 06e3LieTeHneTo
3a HanpaBeHWTe OT Hero pasxogW KbM  NyGnMYHM
aOMUHUCTPATMBHM  OpraHu, KOWTO He NoAnexar Ha
Bb3CTaHOBSIBAHE.
Un. 17. KnueHTbT MMa npaBo No BCSKO BpeMe da noracu
W3LANO WUNW YaCTUYHO 3afbIDKEHWSITA CW No kpeautute. B
TE3N cnyyanm KnueHTbT MMa npaBO Ha HamansBaHe Ha
obLmTe pas3xoan no KpeauTuTe, KaTo ToBa HamansBaHe ce
OTHacs [0 nuxeaTta U pa3xoauTe 3a ocTaBaliara 4act OT
CpOKa Ha PaMKOBUS JOrOBOP.
Un. 18. (1) Bewykm B3emaHus Ha TOC, Bb3HMKHANW no
cunarta Ha HacTosWMs pamKoB LOroBop, Morat ga 6baat
00siBEHN 3a NPEACPOYHO W3UCKYEMW, akO HACTbMW MOHE
€[HO OT CregHuTe CubuTus:
1. ako ce ycraHoBW, 4Ye KnueHTbT e npeacTaBun
HEBEPHW UM HETOYHW JaHHW, KOUTO Ca MOTUBMPanM
TOC pga cKkntoyM HaCcTosLWMS paMKOB [OroBop M Aa
NPeAoCTaBm UCKaHWUTE KpeauTy;
2. MNpW Heu3MbIHEHWE OT cTpaHa Ha KnueHTa Ha KoeTo u
[a € OT 3afbihKeHusTa My MO HaCTOAWMS PaMKOB
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[0roBOp ¥ 06LLMTE YCMOBWS, KaKTO U Ha KOETO 1 [a e
OT YCrOBMSITA Ha HACTOSALMA pamKoB  [OroBop,
obLwuTe ycrnoBus 1 LigHOBaTa NUCTa;

3. ako BbB3HMKHAT CBbOWUTUS, KOWUTO W3KNKYBAT MMM
CEPMO3HO  BB3MNPENnATCTBAT  M3MbMHEHMETO  Ha
3afbmkeHusTa Ha KnueHTa;

4. ako cpewly KnuveHta ca npegnpuveTn OenCTBUS Ha
NPUHYAUTENHO M3MbMIHEHWE OT CTpaHa Ha TpeTu
nua;

5. Mpu HacTbNBaHe Ha Hskoe OT CbBUTUATA, NOCOYEHN B
obwuTe ycnosus.

(2) Korato B3emaHusiTa Ha TOC, Bb3HUKHAMM MO cunata Ha
HacTosWmMA  pamkoB  fgoroBop, Obgar obsBeHW 3a
NPEACPOYHO W3UCKYEMM, NMATEXHUTE KapTU M ApyruTe
NNaTEXHN UHCTPYMEHTU, U3AaJEHN MO HACTOALMS PaMKOB
[oroBop, ce OnokupaT ¥ HeycBoeHaTa 4acT OT obwms
NIMMUT N0 KpeauTuTe He Moxe da 6bae nonssaHa.

(3) KnueHTbT [ObmkM  3annallaHe Ha  BCUYKM  CBOM
MPELCPOYHO  U3UCKYEMW 3afbIDKEHMS MO HACTOALMSA
paMKoB [0roBop He3abaBHO cnep kaTto 6bae yBeOMEH 3a
npeacpoYHaTa U3nCcKyeMocT.

Yn. 19. (1) TOC moxe Aa npexsbpns B3EMaHWsTa cu no
KpeauTute, OTMYyCHATX CbIMACHO HACTOSALUMS PaMKOB
[0rOBOP, Ha TPeTW nuua.

(2) TOC wuHGpopmupa KnmeHTa 3a npexBbpnsHe Ha
B3eMaHusaTa no an. 1, oceeH korato TOC no crnopasymeHne
C HOBWS KpeauTop npogbixaBa [fa aaMUHUCTpUpa
KpeauTuTe no OTHOLIEeHMe Ha KnueHTa.

(3) TOC moxe pa 3anara B3eMaHWsiTa Cu MO KPEaMTUTE,
OTNyCHATW CbMACHO HACTOSILLMS paMKOB [OrOBOP, B nonaa
Ha TpeTu nuua 6e3 aa yBegomsisa KnneHta 3a ToBa.

(4) TOC moxe Oa npexsbpns NpaBoTO CU 3a CbbupaHe Ha
B3eMaHusTa no Kpeautute, OTnycHat Ha KrveHTa, Ha
TpeTV nuua, 6e3 aa ysegomaea Knvexta 3a ToBa.

V1. CPOK HA PAMKOBH1A 10rOBOP

Yn. 20. (1) CpokbT Ha HacTosWMs pamkoB Aorosop e 12
MeceLa.

(2) [eicTBMETO Ha HaCTOAWMS pPaMKOB [AOrOBOP Ce
NpoAbKaBa 3a HOB 12-MeceyeH CpoK, B Cryyan Ye HUKOS
OT CTpaHuTe Han-mManko 1 Mecel npeauM M3TUYAHETO Ha
TEKYLMS CPOK HA paMKOBMWS AOrOBOP He 3asiBU NMUCMEHO, Ye
Xenae [enCTBMETO Ha paMKoBus [OroBop fa 6bae
npekpateHo. Pasnopenbata Ha NpegxoaHOTO U3peyeHue ce
npunara HeorpaHu4eH 6pon MbTK.

Vil. TPOMEHW B PAMKOBUA 10rOBOP

Un. 21. (1) T®C vma npaBo eOHOCTPAHHO Aa W3BBPLUBA
NPOMEHN B PaMKOBMS [OTOBOP, CBbp3aHU C JIMXBEHWTE
NPOLEHTH, TaKCWTe U KOMUCUOHWTE, Kakto U C
NPeAOCTaBAHNTE NNATEXHM YCIyr, NPy YCroBusATa U o
HauuHa, ypeseHun B 0BbLiuTe ycrosus.

(2) KnueHTbT Cce cmdATa 3a 006Bbp3aH OT MPOMEHWUTE B
YCroBUSATa Ha pamMKOBWS JOrOBOP, OCBEH ako yBeaomu TOC,
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Yye He npuemMa Te3n NpPOMEHW npean fatata, Ha KOATO
NPOMEeHNTEe BNK3aT B CMUNa.

ViIl. MPEKPATABAHE HA PAMKOBWA IOFOBOP

Un. 22. (1) HactoswmsaT pamkoB AoroBop mMoxe da Gbae
npekpaTeH caMo crnef MbAHOTO foracsiBaHe Ha BCUYKM
3aAbIDKEHUst Ha KnueHTa no OTnycHaTUTe KPeauTy, KakTo U1
Ha [OpyruTe 3adbiDKEHUs, Bb3HWKHAMM BbB Bpb3Ka C
U3MbIHEHNETO Ha PaMKOBUSI AOrOBOP, B CREAHUTE Cryyau:

1. Npu u3TUM4aHe Ha Tekywms 12-mMeceyeH CpoK Ha
paMKOBWSt JOTOBOP, MpW YCnoBue, 4Ye edHa oOT
CTpaHuTe Hau-manko 1 meceL, npeau M3TUYAHETO Ha
TEKYLMS CPOK Ha pamKOBWMS [OroBop € 3asBuna
NMACMEHO, Y€ Xenae [eiACTBMETO Ha pPaMKOBMS
[0roBop fa 6bae npekpaTeHo;

2. oT KnumeHta - €  eOHOMECeYHO
npeanssecTue;

3. ot TOC - ¢ ABYMeCeYHO MUCMEHO Npean3BecTue;

4. B opyru criyvaum, npeasuaeHn OT 3aKOHOLATENCTBOTO
U NOCOYEHM B 0OLLMTE YCIIOBUS.

(2) HacToswmsaT pamkoB foroBop Moxe Aa 6bae pas3sarneH
¢ 14-0HeBHO NMCMEHO Npeamn3BECTHE OT U3NpaBHaTa CTpaHa
NPW HEW3MbIHEHME Ha 3adbilKEHME NO [Joroeopa OT
Apyrata cTpaHa.
(3) Mpu npekpaTsiBaHe WNM pa3BansHe Ha HaCTOSLMS
pamMKOB [OroBOp:

1. BCUYKK B3emMaHus Ha TOC, Bb3HMKHANM BbB Bpb3Ka C
paMKOBWS JOrOBOP, CTaBaT U3NCKyeMH;

2. npaBoTO Ha KnneHTa pga ycBosiBa Kpeautn ce
npekpaTsea;

3. TOC Haunucnsiea [OrOBOPEHUS NMXBEH NPOLEHT
BbPXy YCBOEHUTE [MaBHULUW MO Kpeautute [0
OKOHYaTEeNHOTO UM MoracsiBaHe, KakTO W TaKkcu W
KOMWUCMOHM B CbOTBETCTBME C OOLMTE YCMOBUS U
LieHoBaTa NucTa;

4. HauucrneHuTe NIUXBMW, TakCU U KOMUCUOHM NO T. 3 ca
AbIKUMU He3abaBHO 0T KnneHTa;

5. KnueHTbT 3annawia HauucnsBaHuTe  NepuoanyHO
TakCW 3a MraTexHU YCnyru nporopLMOHanHO Ha
W3TEKNUS Mepuog Ha [encTBUE Ha  paMKOBMS
[0roBop, @ ako TakuBa TakCy ca NnaTeHW aBaHCOBO,
Te Ce Bb3CTaHoBsBaT 0T TOC nponopuuoHanHo Ha
CpOKa Ha NpekpaTsBaHETO;

6. TOC peakTvBMpa BCWUYKM NAATEXHU KapTU U Opyru
NNaTeXHW MHCTPYMEHTU, U3AaJEHW BbB Bpb3Ka C
HaCTOSLLMS pamMKOB [OrOBOp;

7. KnneHtsbT € anbxeH ga BbpHe B TOC nnatexHute
KapTW, W3gageHn BbB BPb3Ka C HACTOSLWMS PaMKOB

NMUCMEHO

[0roBOp;
8. TOC 3akpuBa nnaTexHata CMeTka, OTKpUTa BbB
Bpb3Ka C HACTOSALMS  pamKoB  [OrOBOp, W

Bb3CTaHOBSABA Ha KnueHTa cpeacTeaTta, ocTaHanm no
nnatexHata CMeTKa Crief noracsBaHe Ha BCUYKM
ObmkuMKM OT KnueHTa Cymu MO HACTOSLNS PAMKOB
[10r0BOp.

KnueHr:
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IX. PEQ 3A NPABHA 3ALLUTA

Un. 23. (1) TOC e pnbxHO fJa ce Mpou3Hece MO BCsKa
noctbnuna xanba BbB Bpb3ka C MNPEAOCTaBAHETO Ha
NNaTexH! ycryri B NMCMeHa hopMa Ha XapTUEH unum apyr
ABNrOTPaeH HocuTEN v Aa yBegoMu KnuewTa 3a peleHneTo
cM B cpok g0 15 paboTHM AHW OT nonyvyaBaHETO Ha
xanbara.

(2) No wn3knioveHue, korato TOC He MOXe Aa ce NPon3Hece
B Cpoka no an. 1 no HesaBWCELLM OT HEro NPUYMHK, TO €
AMBXHO a u3npatn Ha KnneHTta OTroBop, B KOWTO SICHO Aa
nocoun npuumMHWTe 3a 3abaBaTa, KakTo M CpoOKa, B KOWTO
KnueHTsbT e nonyun pewwenneto Ha TOC no xanbara,
KaTo BbB BCWYKM Cry4aM CPOKbT 3a NOSy4YaBaHe Ha
pelieHne He Moxe da Hagsuwasa 35 paboTHM gHM OT
nony4yaBaHeTo Ha xanbata.

(3) Korato TOC He ce npousHece B npeasuaeHnTe B an. 1 u
2 CpOKOBE, KaKTO W KOrato peLIeHNeTo He YAOBMEeTBOPSBa
KnueHTa, cnopbT MOXe Aa ce OTHeCe 3a pasrnexgaHe oT
MomupuTEnHaTa KOMUCKS 3a NNATEXHW CNOPOBE.

(4) B obwwute ycnosust TOC nocoysa kbae Moxe Aa ce
Hamepu AOMbMHUTENHA MHopmauus 3a lMomuputenHaTta
KOMMCWS1 3@ NNATEXHW CrOPOBE W YCrOBUATA 3@ HEMHOTO
cesupaHe.

Yn. 24. (1) KnnenTsT ma npaeo ga nogasa go TOC xanbw,
CBbP3aHu C NpeoCTaBAHETO Ha NOTPeOUTENCKUTE KpeauTU.
(2) TOC ce nponsHacs u yBegomsea nucMeHo Knveta 3a
PELUEHMETO CM MO BCAKO NOCTBMMMO Bb3paXeHWe BbB
Bpb3ka C notpebutenckun kpeant B cpok 30 OHM OT
nomny4yaBaHeTo My.

(3) MopaBaHeTo Ha Bb3paxeHwe wunu xanba ot KnueHta
BbB BPb3Ka C NOTPEOUTENCKN KPEOUT HE € 3afbiKuUTenHa
npegnoctaBka 3a  obpadyBaHe Ha  MOMWPUTENHO
NpPOW3BOACTBO Mo an. 5.

(4) Korato T®C He ce npousHece B NpeaBuaeHus B an. 2
CPOK M KoraTo pelleHneto Ha TOC He yposneTBopsiBa
KnueHTa, cnopbT Moxe fga Gbhe OTHECEH 3a pasrnexngaHe
OT CbOTBETHMS N3BBHCHAEOEH OpraH Mo an. 5.

(5) KnueHTBT MMa npaBo fJa cesupa MNOMUPUTENHWUTE
KOMUCUM, Cb3hafeHu no peda Ha 3akoHa 3a 3aluTa Ha
notpebutenuTe, Korato ca HapylleHu HeroBute npasa W
3aKOHHM UHTEpECH.

Un. 25. (1) KnueHtbT uma npaeo Aa nopasa xanbw,
CBbp3aHM C nOTpebuTENckTEe KPeauTh, W Hanpaeo A0
Komucusita 3a 3awmrta Ha notpebutenute — KOHTPOIEH
OpraH no cnaseaHe Ha 3akoHa 3a NOTPedUTENCKUS KpeauT.
(2) T®C nocoysa akTyanHus agpec Ha Komucusta 3a
3awuTa Ha notpebutenute B 06LLMTE YCIOBUS.

Yn. 26. 3a BCMYKM HEypedeHW BbMPOCKH B HACTOALLMS
pamMkoB  [OroBOp Ce npwnarat  pasnopegbute  Ha
[eicTBaLLoTO 6bIrapcko 3akOHO4ATENCTBO.

UYn. 27. CnopoBeTe, Bb3HMKHANMKM NpW WKW NO NOBOA
W3MbIHEHWETO Ha HACTOSLMS PAMKOB LOrOBOP, Ce peluasar
CbC CbBMECTHUTE YCUNNA Ha CTPaHUTE Ype3 NOCTUraHe Ha
cbrrnacue B nucMeHa opma, a nNpy nunca Ha cbrnacue — ot
KOMNeTeHTHUS cbf B rp. Codms.
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X. KOMYHUKALIUA N NPEAOCTABAHE HA
WHOOPMALIUA

Un. 28. (1) HacToAwWwmAT pamMkoB JOroBOp Ce CKIoYBa Ha
Obnrapckm esuk.

(2) KomyHukauusTa Mexgy CTpaHuTe no Bpeme Ha
[ENCTBME Ha paMKOBMA [OroBOp Ce OCbLiecTBABA Ha
Obarapckn €Mk N0 HauMHa W C  NEepUOANYHOCTTA,
onpedeneHn B HaCTOSAWMS PaMKOB AOroBop M obwute
yCIoBMS.

(3) KopecnoHgeHuumsiTa Mexay CTpaHuTe no TO3W [OroBOp
Ce BOAM Ha MOCOYEHUTE B HACTOSALLMSA [JOroBop agpec 3a
KopecnoHaeHUmus Ha KnueHta u agpec Ha ynpaBneHue Ha
ToC.

(4) KnneHTbT € ANbxeH B 7-4HEBEH CPOK Aa WHGopmupa
TOC 3a HaCTbNMAM NPOMEHW B MbPBOHAYANHUTE [aHHW,
NPeAoCTaBeHN OT HEro Mpu MOANMCBAHETO Ha HACTOSLWMA
paMKOB JOroBOp. B NpoTMBEH Cnyyain BCUYKM YBELOMIIEHNS,
nokaHu ¥ Apyrn CboOLLEHUs, M3npaTeHW Ha NocneaHus
n3secteH Ha TOC agpec 3a kopecnoHaeHUms Ha Knuewta,
Ce CYNTaT 3a BPbYEHM.

(5) KnneHTbT MMa NpaBo no BCAKO BpeMe Npu NouckBaHe Ja
nonyuu B ouca Ha TOC akTyanHus TeKCT Ha pPaMKOBMS
[0roBOp, 0BLMTE YCrIOBKA U LieHOBaTa NUCTa, KakTo U Aa
W3Ternu B HeNMpOMeHeH BWA OT WHTEepHET cTpaHuuaTta Ha
ToC.

Yn. 29. (1) C noanucBaHETO Ha HACTOAWMS [OrOBOP
KnueHTbT 3asBsiBa, Ye My e MpeacTaBeHa CBOEBPEMEHHO
NpeaaorosopHaTa MHopMauus Crnopes U3UCKBaHWATa Ha
3aKoHa 3a nmoTpebuTenckus KpeauT M npeasapuTenHata
WH(opMaLmMs  croped  WM3WUCKBaHWsSTa Ha 3akoHa  3a
NNaTexHUTE YCAYrA U NNATEXHUTE CUCTEMM.

(2) C nopnucBaHeTo Ha HACTOALMS PaMKOB [OrOBOP
KnueHTbT 3asBsBa, Ye e nonyyun obwute ycnosus M
LieHoBaTa N1cTa, 3ano3Hat e ¢ TAX U v npuema.

XI. O6PABOTBAHE HA NIUWYHU OAHHU

Yn. 30. (1) C noanucBaHETO Ha HacCTOAWMS [OrOBOP
KnueHTbT geknapupa, ve e 3anosHart ¢ npaeoTo Ha TOC aa
obpaboTBa nNMYHUTE My [aHHM 3a M3MbIHEHMETO Ha
HaCTOSALLMSA PaMKOB 4OrOBOP, 3@ CNa3BaHETO Ha 3aKOHOBUTE
3agbikeHus Ha TOC u 3a uUenuTe Ha NETUTUMHWTE
nHTepecy Ha TOC, n e cbrnaceH:
1. nnyHuTe My gaHHu ga 6baat obpaboteanu ot TOC
32 BCWYKA 3aKOHHW AENHOCTM BbB BPb3Ka C
W3MbIIHEHNETO Ha HACTOSILUMS PaMKOB [OTOBOP,
BKMIOYMTENHO U 32 AENMHOCTM MO YCTaHOBSIBAHE
WCTMHHOCTTA Ha MHopMaLUmsTa, NpeaocTaBeHa ot
KnueHta Ha T®C, kakTO M 3a yCTaHOBSIBaHE Ha
nnaTexocnocobHoOCTTa U KpeauTocnocobHocTTa Ha
KnuneHTa;
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MIMYHNTE My  [aHHM, CbAbpXawu ce B
WHOpMaUMOHHMS  MacvB  Ha  HauwoHanHus
OCUTYPUTENEH UHCTUTYT, BKIHOYMTENHO JaHHUTE 3a
OCUrypsIBAHETO Ha KrnmeHTa u 3a TOYHMS pas3Mep Ha
nonyyaBaHust OT Hero pfgoxod, Aa Obpar
obpaboteaHu ot TOC 3a LUenuTe Ha AENHOCTUTE MO
T.1;

NIMYHUTE MY JaHHW, Cbabpxawm ce B LleHTpanHus
KpeauTeH peructbp npu Bbnrapckata HapogHa
BaHka M B MH(OPMALMOHHUTE MacuBM Ha ApYru
aOMUHUCTPATOPU Ha NUYHW OAHHU, BKITHOUMTENHO
AaHHUTE 3a KpeauTHaTa W Apyra 3aanbKHANOCT Ha
KnueHta, pa 6baat obpaboteahn ot TOC 3a
LlenuTe Ha JenHocTuTe no 1. 1;

NUMYHUTE My JaHHu aa 6baat obpaboTteamu ot TOC,
KakTo 1 Ja 6baaT NpefoCcTaBsiHM Ha TPeTW nuua u
pa 6baar o0bpaboTBaHM OT TAX 3@ HyXauUTe Ha
N3haBaHeTO Ha MNaTEXHUTE KapTy, W3BbPLUBAHETO
Ha  NnaTeXxHW  onepauuW,  ynpaBneHMETo,
cbOMpaHeTo, NPEXBBLPNSHETO W 3anaraHeTo Ha
B3EMaHWs, CKMIOYBAHETO HA 3acTpPaxoBKM W 3a
OpYyrM Uenu, B CbOTBETCTBME C AEMCTBALLOTO
3aKOHOJATENCTBO;

NIMYHNTE MYy  AaHHM, CbAbpXalm ce B
NH(OPMALIMOHHUTE MacmBu Ha Apyrv
afMUHUCTPATOPU HA NWMYHM AaHHM, Oa 6baar
nanckeaHu n obpaboteann ot TOC 3a uenute no
14,

nuyHnTe My daHHu ga 6wvgat obpaboteaHu 3a
UenuTe Ha [OMPEKTEH MapKETUHI, OCBEH ako

KnuneHTbT He OTTErNM TOBa Cbrnacue, kato nopaae

MACMEHO 3asiBiEHWE Ha XapTWeH HoCWUTen Ha

agpeca Ha ynpasneHue Ha TOC.
(2) C nopnucBaHeTO Ha HACTOAWMS pPaMKOB [OrOBOP
KnuenTsT  pgeknapupa, Ye My € npefocTaBeHa
WH(opMaumaTa cnopes M3MCKBaHWSTa Ha 3akoHa 3a
3almMTa Ha NnyHuTe AaHHn u un. 13 ot PernameHt (EC)
2016/679 Ha EBponelickus napnameHT u Ha CbBeta ot 27
anpun 2016 roguHa OTHOCHO 3alMTaTa Ha uanveckuTe
nuua BbB Bpb3ka C 06pabOTBAHETO HA NMWUYHM [aHHW K
OTHOCHO CBOGOAHOTO [BWXEHWE Ha TakMBa [LaHHW U 3a
oTMsiHa Ha [Jupektua 95/46/EOQ (OOLy pernameHT OTHOCHO
3almTarta Ha JaHHuTe).

HactoswumsT pamkoB [OrOBOpP Ce CbCTaBW B [Ba

eaHO0Bpa3HK ek3eMnnspa — Mo efyH 3a Beska [0roBapsilla
ce CTpaHa, 1 Ce MOANMCa KaKTo crefBa:
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