PAMKOB 1OrOBOP 3A NPEAOCTABAHE HA NNATEXHW YCNYTU U KPEQOUTWU NOA ®OPMATA HA OBLPPA®T

OHEC........ooiiiii r. B rp. Cogous mexay:
TpaHckapT @anHeHwbn Cbpeucuc Afl cbe ceganuile u
agpec Ha ynpasnenue: rp. Codwms, n.k. 1527, painoH
,060puwwe’, yn. ,Cunuctpa“ Ne8; enekTpoHeH appec:
office@tfs.bg; EWMK 131397565; ¢ nuueHs 3a u3BbpLUBaHe
Ha [EeWHOCT KaTo nnaTexHa WHCTUTYUMS, W3AadeH C
pewenne Ne61 ot 03.06.2010 r. v JOMBIHEH C pelueHne
Ne76 ot 07.03.2019 r. Ha YnpaBuTenHus CbBeT Ha
Bwvnrapckata HapogHa 6aHka — KOMMETEHTEH OpraH,
OTFOBOPEH 3a HaZ30pa BbpXy MNATEXHUTE WHCTUTYLUUM;
BNUCAHO B MybnMYHWS PErucTbp Ha  NULEH3MpaHuTe
NNaTeXHUW WHCTUTYUMKM, BOdeH OT Bbnrapckata HapogHa
BaHka, npeacTtaensBaHo oT Hukonam [koHeB — NPOKYpUCT,
Hapu4aHo no-gony 3a kpatkoct ,TPC”

"
EMH: , C N.K. Ne ’
n3gageHa Ha r.ot MBP

C NOCTOAHEH afpec:

W afipec 3a KOPeCnoHAEHLMS:

Hapu4aH(a) no-aony 3a kpatkocT ,Knuent”,

Ce CKMIoYM HACTOSLMST PamMKOB AOTOBOP MPW CriedHuTe
yCNoBWSI:

I. NIPEAMET HA IOFOBOPA

Yn. 1. (1) Hactoswmar pamkoB [OroBop ypexaa
B3anMooTHoLeHnsTa mexay TOC n KnueHTta BbB Bpb3ka C:

1. 130aBaHETO, NPEAOCTaBSHETO W MON3BaHETO Ha
nnaTexHn Kaptm W [pyrv nogobHM nnaTexH
WHCTPYMEHTH;

2. OTKpuBaHeTo, 0OCMyXBaHETO W 3aKPMBAHETO Ha
nnaTexHa CMeTKa;

3. U3BBPLUBAHETO Ha NNATEXHU U Apyrv onepauuy;

4. yCcBOSIBAHETO M TMOM3BaHETO Ha KpeauTtun nog
opmata Ha oBbpApadT C eAHOMECEYEH CPOK 3a
noracsiBaHe Ha 3afbIHKEHUETO, OTNycHaT oT TOC
Ha KnueHTa BbB Bpb3ka C W3MBIHEHMETO Ha
naTexHW onepawmu.

(2) HepasgenHa yact OT HacTOSLMS pPaMKOB [OrOBOP ca
obwuTe ycnosmus N0 pamKoB AOrOBOP 3a MPeAoCTaBsiHe Ha
NnaTexHN YCnyrn n Kpeanutu nog hopmarta Ha oBbpapadT
(HapuyaHu 3a KpaTKoCT ,,00wWM ycnoBuA”) W LeHoBaTa
nncTa no paMKoB OrOBOP 3a NPefoCcTaBsHe Ha NnaTexHu
ycrnyr1 u kpegutu nog dhopmata Ha oBbpapadT (HapuyaHa
3a KpaTKoCT ,LieHoBa nucra”).

1. ©I3AABAHE, NPEAOCTABAHE U NMONI3BAHE HA
NNATEXHWA KAPTU U APYT NOAOBHU NIATEXHN
WHCTPYMEHTU

Un. 2. (1) TOC um3gaBa Ha KnueHTa nnatexHa kapTa
Transcard Bcard Debit, (HapuyaHa 3a KpaTKoCT ,,nnaTexHa
KapTa”) 3a M3BbpWBAHE Ha MNIaTEXHU onepauun npu
YCNOBWAITA, YPedeHW B HACTOALWMS pPamKoB  [0roBOp,
obwuTe ycnoBus 1 LieHoBaTa nucTa.

(2) MnatexHaTa kapTa e cobeteeHoCT Ha TOC.

(3) MnaTexHaTa kapTa ce u3aaBa CbC CPOK HAa BanMOHOCT,
onpegeneH B obwwute ycnosus. [naTtexHata kapta ce
npeu3aasa 3a ChLUMS CPOK, B CIyyal Ye HUKOS OT CTpaHuTe
no Hactosawms gorosop Haw-manko 30 aHM npeam
W3TWYAHETO Ha TEKYLUMS CPOK He 3asiBi MUCMEHO, Ye He
Kernae nnatexHata Kapta fa Obge npeusgageHa.
Pasnopenbata Ha NpeaxogHOTO W3peyeHWe ce npunara
HeorpaHuyeH Bpoin MbTu.

(4) Mo nckaHe Ha Knuenta TOC moxe ga My usgage v apyr
NNaTeXeH WHCTPYMEHT MO HayMHa M MpW  YCrioBUATA,
ypeaeHu B 0bLuTe ycnosus.

Un. 3. (1) TOC npepocTass nnatexHata kapta Ha KnueHta
no HaumHa, ypedeH B 0bLwuTe ycnoBus, B CPOK HE MO-AbITbr
oT 10 AHW OT CKNKOYBAHETO HA HACTOALLMS PaMKOB JOrOBOP.
(2) ToC npegoctaBa Ha  KnueHTa  nepcoHaneH
NOeHTUMKaLMOHEH HoMep (HapuyaH 3a kpatkocT ,,MUH"),
KOUTO e CBbp3aH C MnatexHata kapta M e Bug
NepCoHanM3npaHo CPEACTBO 3a CUryPHOCT.

(3) CTpaHuTe ce 3agbmxaBar Aa crassar 3alluTHUTE MEPKU
W nmpouenypuTe NO OTHOLIEHWE Ha NMNaTEXHWUTE KapTu W
ApYrUTE NNaTeXHW WHCTPYMEHTW, ypedeHu B obwmte
yCrosus.

lIl. OTKPUBAHE U OBCITYXBAHE HA NIATEXHA
CMETKA

Un. 4. (1) Creg nognucBaHeTo OT [BeTe CTpaHM Ha
HacTosawms pamkoB pgoroBop TOC oTkpuBa nnaTexHa
CMETKa Ha WMeTo Ha KnueHTa, HapuyaHa 3a KpaTkocT
,MnaTexHa cMeTka”.

(2) MnaTtexHaTta cMeTKa Ce WM3NON3Ba 3a W3MbIHEHME HA
NNaTexHu onepauum W noracsiBaHe Ha Bb3HWUKHANWUTE
3aObixeHns Ha KnveHnTa B CbOTBETCTBME C HACTOSLUMS
paMKOB AOroBop, 0BLKTE YCOBKA U LigHOBaTa incTa.

(3) Mpn otkpuBaHeTo Ha nnaTexHata cmetka TOC 4
obo3HavaBa C MexayHapogeH Homep Ha 6aHkoBa cMmeTka
(IBAN), koiTo ce cboblasa Ha KnueHta nucMmeHo B
MbPBOTO MECEYHO U3BNEYEHNE.

(4) TOC He HauucnsBa nuMxBa BbPXY CpeacTsata Mo
nnaTtexHara cMeTka.

(5) C nopnucBaHeTO Ha HaCTOAWMS PaMKOB [OroBOp
KnunentsbT gasa covrnacueto e TOC aa noracssa cnyxebHo
W He3abaBHO BCWYKM YCBOEHM CymMU MO  KpeauTute,
otnycHaTth o1 T®C no HacTosALLmMSA JOrOBOP, KAKTO U BCUYKM
APy 3aabimkeHns Ha KnneHTa, Bb3HUKHAMN BbB BPb3ka C
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OENCTBMETO Ha HaCTOAWMWS paMKOB [Oroeop, obwure
YCNOBWS M LiEHOBAaTa NWCTa, KaTo M3nof3Ba napuyHuTe
cpefcTBa no nnaTexHaTta cMeTka.

(6) TOC 3akpuBa nnaTexHaTta cmeTka Ha KnueHta npu
npekpaTsBaHe Ha HaCTOSALLMA PaMKOB JOrOBOP.

(7) TMpu 3akpuBaHe Ha nnaTexHata cmetka TOC
Bb3CTaHOBSBA Ha KriMeHTa napuyHuTe cpeacTsa, ocTaHanm
no nnaTtexHata CMeTka Cref mnoracsiBaHe Ha BCUYKM
3a0bmxeHns Ha KnueHTa no HacTosILLMS paMKOB JOrOBOP.

IV. U3BBPLUBAHE HA MNATEXHU U APYTU
ONEPALK

Yn. 5. (1) KnueHTsT wnma npaBo pda paspellasa
W3BBLPLUBAHETO Ha CNefHuUTe onepaLum:

1. BHacsiHe Ha napw B HAMMYHOCT MO MaTexHa CMeTKa;

2. TerneHe Ha Napu B HAIMYHOCT OT MraTEXHA CMETKa;

3. KpeouTHW NpeBOAM, BKMKOYUTENHO HapexaaHus 3a
NepuoaNYHN NPEeBOAK;

4. KpeguTHU NpeBOAM, BKIIOYUTENHO HapexnaHus 3a
nepuoanMyHM npeeodu, korato cpefcreata ca oOfT
Kpeautu, otnycHaTu Ha KnueHta ot TOC;

5. MnaTexHu onepauun Ype3 nnaTexHu Kaptv v apyru
NoA06HN NNATEXHN MHCTPYMEHTH;

6. nnaTexHu onepauuu Ypes3 MnaTexHU KapTu u apyru
NoAo6HM NNaTeXHU MHCTPYMEHTU, KOraTo cpefcTBaTa
ca OT KpeauTw, otnycHaTth Ha Knnenta ot TOC;

7. CNPaBOMHM U [pyrn MMaTeXHU U HennaTexHu
onepauuu.

(2) TOC n3sbpluBa paspelueHnTe oT KnneHta nnatexHu u
OpYyrv onepauuu Mpu Chna3BaHe Ha W3NUCKBaHWUATA Ha
[eNCTBALLOTO 3aKOHOZATENCTBO, MO HayMHa MW Mpw
YCroBUSATA, YpedeHun B HACTOAWMS pamKoB [OroBop,
obLuTe ycnoBus 1 LeHoBaTa nucra.

(3) MMpuemaHeTo Ha nNnaWaHWs M U3NBIHEHWETO Ha
NnaTeXHW onepauun 4Ypes3 NnaTexHW KapTu morat ga ce
W3BBLPLUBAT 1 OT JOCTABYMK Ha NIATEXHWU YCryrit, pasnuyeH
ot TOC.

V. YCBOABAHE, NON3BAHE U NOrACABAHE HA
KPEOUTU NOJ ®OPMATA HA OBBLPAPA®T

Yn. 6. (1) BbB Bpb3ka C U3MBIHEHWETO Ha MNATEXHM
onepauum Ype3 nnaTexHu KapTM U Apyrn  nogo6HM
nnaTexHn nHeTpymeHntn TOC moxe ga otnycka Ha KnueHta
Kpeautu nog copmata Ha OBbpApadT Mo HauMHa W npu
YCroBUSATA, YypedeHun B HACTOAWMS pamKoB [OroBop,
obLuTe yCnoBus 1 LigHOBaTa NCTa, HAapUYaHW 3a KpaTkocT
~KpeauTn”.

(2) Bcekn kpegut ce otnycka ot TOC camo BbB Bpb3ka C
W3MbIHEHWMETO Ha OnpefeneHa nnaTtexHa onepauus u ce
ycBosiBa OT KnueHTa eOHOKpaTHO B MOMEHTa Ha
W3BBPLUBAHE HA CbOTBETHATA NaTexHa onepawms.

Yn. 7. (1) Pa3amepbT Ha BCekM OTAENEH KPeauT, YCBOEH BbB
Bpb3ka C W3MbMHEHWETO Ha onpefdeneHa nnaTexHa
onepauus npes TeKyLWwus KaneHgapeH Mecel, He MOxe Aa
HajBWWaBa pa3Mepa Ha paspelleHus oBbpapadT 3a

TeKyWMs KaneHgapeH Mecel, onpegeneH ot TOC no
HayuHa, ypeseH B obLyuTe yCnoBus.
(2) ObwwmaT pasmep Ha BCUYKM HEMOraceHW KpeawTw,
YCBOEHM Mpe3 TEKyLUWs KaneHgapeH Mecel, He Moxe Aa
HaJBulaBa pas3Mepa Ha paspelleHns oBbpapadT 3a
TeKyWMs KaneHgapeH Mecel, onpegeneH ot TOC no
HayuHa, ypeseH B obLyuTe ycrnoBus.
Un. 8. (1) CpokbT 3a noracsiBaHe Ha Bceku kpegut e 1
(eanH) Mecel, CYMTaAHO OT AaTaTa Ha YCBOSIBAHE Ha TO3W
Kpeaur.
(2) Mpu HecnasBaHe Ha CpoKa 3a noracsiBaHe Ha KoWTo U Aa
e kpegut TOC mMma npaBo fa cnpe OTNYCKaHETO Ha HOBM
KpeauTy 3a U3BbPLUBAHE Ha NIaTEXHW onepaLuu.
Un. 9. TOC He onunxesBa CymMUTe Ha KpeauTuTe, yCBOEHW No
cunara Ha HacTosLLMS paMKoB JOroBOp.
Yn. 10. (1) BbB Bpb3ka C M3MbIHEHUETO HA HACTOSALLMSA
pamkoB fgoroBop KnuveHTbT Abmxkm Ha TOC Takeu u
KOMMCWOHM, BKIIOYUTENHO U TaKCK 3a NMOM3BaHe Ha KpeauTy
nog popmata Ha osbpapadr.
(2) BugoseTe 1 pa3mepuTte Ha TakcuUTe U KOMUCKUOHMUTE MO
an. 1 ca ypeeHu B obLiuTe yCcnoBus 1 LeHoBaTa nucra.
(3) TOC nma npaBo e4HOCTPAHHO Aa NPOMEHS TakeuTe U
KOMMCHOHMTE MO an.1 Npu yCroBusiTa 1 No HaunHa, ypeaeHu
B 0bLmTe yCcrosus.
Un. 11. (1) BegHbx meceuHo TOC npepocTass Ha KnvenTa
Ha XapTWeH unu Apyr TpaeH HocuTen noapobHO MEeceyHo
N3BNeYeHne ¢ MHGOpPMaLMs OTHOCHO MraTexHata CMeTka,
W3BBLPLUEHUTE MNNATEXHM Onepauunm U 3a4bIDKEHUATA,
Bb3HWKHaNM BbB Bpb3ka C YCBOEHWUTE Kpeautn W
HaYMCNEHMTE TaKCW 1 KOMUCUOHM.
(2) CobobpxaHueTo Ha  MeCeyHOTo
AeduH1paHo B 0bLuMTe YCrnoBus.
(3) O6cTosTENCTBOTO, Ye KNMEHTBT He e nomnyymn MeceyHo
N3BneyeHne, He ro ocsoboxaaBa OT 3agbIKEHUETO [Aa
noracu B CPOK [ObIKUMUTE OT HEro CyMW CbIfiacHo
HaCTOALLMS paMKOB JOrOBOP.
Un. 12. (1) KnueHTbT ce 3agbimkaBa fga noracsisa Ususno
AbKMMaTa cyma no BCeKU efuH KpeauT B CpoK A0 1 (eauH)
MeceL|, CYMTaHO OT AaTaTa Ha YCBOSIBAHE Ha TO3W KpeawT.
(2) KnneHTbT ce 3agbnxaBa Aa noracsisa 4bMKUMUTE Take
W KOMWUCMOHW, TMOCOMEHN B CBLOTBETHOTO MECEYHO
N3BneYeHne, 0 Kpas Ha KanenaapHus Mecel, crefsaly
MeceLa, 3a KOWTO Ce OTHACs MECEYHOTO U3BNEYEHNe.
(3) Korato KnueHTLT u3gbnxaBa YacTUYHO ObIDKUMUTE
CyMW MO HAaCTOSLUMA PaMKOB AOrOBOP, MOracsiBaHeTO Ha
3a0b/KEeHMATa Ce M3BbPLUBA XPOHOMOMMYHO B CheaHaTa
nocnefoBaTENHOCT: KPEeAUTH, YCBOEHM nog dgopmarta Ha
HepaspelleH 0BbpapadT, Takcu U KOMWUCUOHM, KPEAMUTH,
YCBOEHM NoA hopmaTa Ha paspeLueH oBbpapadr.
Yn. 13. (1) MNpwn HeusmbiHeHWe OT cTpaHa Ha KnueHTa Ha
3a0bMKEHNETO 3a noracsiBaHe B CPOK HA AbIHKUMUTE CyMU
no Hacroswwms pamkos gorosop, TOC nma npaso:

1. pa Onokupa W OeakTBMpa MNATEXHWTE KapTu U

APYrATE NNATEXHN UHCTPYMEHTH;
2. [a crnpe NpegoCTaBsHETO Ha HOBW KpeauTy;
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3. Aa u3npawa Ha KnueHTa yBeoMUTENHN CbOOLLEHMS,
KaToO HauucrnsBa Takcu 3a TOBa CbINACHO LieHoBaTa
nmcra.

(2) HannuneTo Ha npocpoyeHn 3aabImKEHNS MO KpeauTuTe
MOXe [a [oBefe A0 Cepuo3Hu HebnaronpuaTHU nocneauupm
3a KnueHTa, BKMIOYMTENHO NMPUHYAUTENIHO M3MbAHEHUE, U
[ia 3aTpyaHU NoryyYaBaHETo Ha KpeauTyh B ObaelLe.

Yn. 14. (1) Benukm B3emanns Ha TOC, Bb3HWKHaAMKM no
cunaTta Ha HacTosILWMS pamMKoB LOroBop, Morat ga 6baat
00siBEHM 3a MpPeaCcpPOYHO U3UCKYeMW, akO HacTbhu MOHe
€[IHO OT CreaHuTe CouTUs:

1. ako ce ycraHoBM, y4e KnumeHTbT € npeacTaBun
HEBEPHW UMM HETOYHW JaHHW, KOUTO Ca MOTUBUPanM
TOC pa CKnoYM HaCTOSLLMA paMKoB [OroBop U Aa
NPeAoCTaByM UCKaHUTE KpeauTy;

2. NpW HEU3MbIHEHUE OT CTpaHa Ha KnueHTta Ha KoeTo U
[a € OT 3afgbihKeHUsiTa My MO HacTOAWMS PaMKOB
[0roBOp W 06LLMTE YCNOBUS, KAKTO U Ha KOETO M Aa e
OT YCrOBMSITA Ha HACTOSALMA PaMKOB [JOrOBOP,
obLwuTe ycnoBus 1 LeHoBaTa nucTa;

3. aK0 BB3HMKHAT CbOMTUSA, KOUTO W3KNKOYBAT UMK
CEPMO3HO  BB3NPENATCTBAT  M3MbJIHEHMETO  Ha
3agbixeHusaTa Ha Knnenra;

4. ako cpewy KnueHta ca npeanpuetv AencCTBUS Ha
NPUHYAWTENHO M3MbMIHEHME OT CTpaHa Ha TpeTw
nmua;

5. Mpu HacTbrBaHe Ha HAKOe OT CbBUTUATA, NOCOYEHN B
obwuTe ycnosus.

(2) Korato B3emaHusTa Ha TOC, Bb3HMKHANM No cunata Ha
HacTosWmMs  pamkoB  Aorosop, 6bgar obseeHn 3a
NPEACPOYHO M3UCKYEMU, NMATEXHUTE KapTu W Apyrute
NNaTEeXHN VHCTPYMEHTU, U3AaJEHN N0 HACTOALMS PaMKOB
[0rOBOp, CE AeaKTUBMpar.

(3) KnueHTbT [ObMKM  3annallaHe Ha  BCMYKM  CBOM
NPEACPOYHO  U3UCKYEMW  3aLbMKEHUS MO HACTOALMS
paMKOB JOroBop He3abaBHO cnep kato 6bae yBeAOMEH 3a
npeacpoYHaTa U3MCKyemocT.

Un. 15. (1) TOC moxe Aa npexebpns B3eMaHusTa cu no
KpeauTuTe, OTMYCHATW CbIMACHO HACTOAWMS  PaMKOB
[0rOBOp, Ha TPETH nuua.

(2) TOC wuHdopmupa KnmeHTa 3a npexBbpnsHe Ha
B3eMaHusTa no an. 1, ocseH korato TOC no crnopasymeHue
C HOBMS KpeauTop npogbnxasa fda aAMUHUCTpUpa
KpeauTuTe NO OTHOLLEHME Ha KnueHTa.

(3) TOC moxe pa 3anara B3emaHusiTa Cu MO KpeautuTe,
OTMYCHATM CbrNacHO HaCTOSLMSA pamMKOB AOrOBOp, B nonsa
Ha TpeTu nuua 6e3 fa yBeaomssa KnueHTa 3a ToBa.

(4) TOC moxe fa npexBbpns NpaBoTo CU 3a CbOupaHe Ha
B3eMaHusiTa Mo Kpeautute, OTnycHaT Ha KnuewTa, Ha
TpeTv nuua, 6e3 aa ysegomssa Knvexta 3a ToBa.

VI. CPOK HA PAMKOBH1A [10roBOP

Yn. 16. (1) CpokbT Ha HacToAWMSA paMKoB Jorosop e 12
MeceLa.

(2) [enctBneTo Ha HacTOsLMA paMmKOB [OrOBOP Ce
NpoAbKaea 3a HOB 12-MeceyeH Cpok, B Criyyan Ye HUKOS

OT CTpaHuTe Han-Manko 1 Mecel npeau M3TUYAHETO Ha
TEKYLLWS CPOK Ha paMKOBWS AOrOBOP He 3asiBi NUCMEHO, Ye
Kenae [eNCTBMETO Ha pamkoBus goroBop fAa Obae
npekpateHo. Pasnopenbara Ha NpeaxogHOTO U3peyeHue ce
npunara HeorpaHuyeH 6poi MbTw.

Vil. TPOMEHW B PAMKOBUWA [1OrOBOP

Un. 17. (1) TOC vma npaBo eAHOCTPaHHO Aa M3BbLPLUBA
NPOMEHM B PaMKOBIS SOrOBOP MPM YCMOBKUATA U MO Ha4WHa,
ypeaeHu B 0bLuTe ycnosus.

(2) KnueHTbT ce cmdATa 3a 00Bbp3aH OT MPOMEHUTE B
yCroBusiTa Ha pamMKOBWS JOroBOp, OCBEH ako yBeaomu TOC,
Yye He npuema Te3u NPOMEHU Npeau Aarara, Ha KosATo
NPOMEHMUTE BNU3aT B CUna.

VIil. NIPEKPATABAHE HA PAMKOBWUA 1IOrOBOP

Un. 18. (1) HacroswwmaTt pamkoB gorosop Moxe Aa 6bae
npeKpaTeH B CneaHUTe cryyau:

1. Npu w3TM4aHe Ha Tekywms 12-MeceyeH CpoOK Ha
paMKOBMS [OTOBOP, MpW Ycnosue, 4Ye egHa oOT
CTpaHuTe Hal-manko 1 mecel, npean U3TMYAHETO Ha
TEKYLWMS CPOK Ha pPaMKOBWS [OrOBOpP € 3asBuna
MACMEHO, 4Ye Xenae [JeNCTBMETO Ha PaMKOBMS
[0roBop fAa bbae npekpaTeHo;

2. 0T KnueHta - ¢ egHOMECEYHO
npeamnsBecTue;

3. o1 TOC - ¢ ABYMECEYHO NMCMEHO NPean3BECTHE;

4. ¢ obsBsBaHeTO Ha B3eMmaHuaTa Ha TOC no
HacToAWMS  paMKOB  [OroBop 3a  NPenCcpOYHO
N3NCKyemu;

5. B Opyrv crnyyau, npeaBuaeHn OT 3aKOHOLATENCTBOTO
WV MOCOYEHM B OBLLMTE YCIIOBUS.

(2) HacToswmsaT pamkoB foroBop Moxe aa bbae passaneH
¢ 14-AHeBHO NMCMEHO NPean3BECTME OT U3NpaBHaTa CTpaHa
NP HEW3MbIHEHME Ha 3afbihkeHMe no Jorosopa OT
Apyrara cTpaHa.
(3) MMpu npekpaTsBaHe WnM pasBansHe Ha HaCTOALMSA
pamMKoB [OroBop:

1. BCWYKK B3eMaHus Ha TOC, Bb3HMKHaNM BbB Bpb3Ka C
paMKOBWS JOrOBOP, CTaBaT U3NCKyeMU;

2. Bb3MOXHOCTTa KrMeHTLT [a ycBOsiBa Kpeautu ce
npekpaTsBa;

3. TOC HaumcnsiBa Takcu M KOMUCUOHW B CbOTBETCTBME
c ofwute ycnoBMs M LeHOBaTa nuCTa [0
OKOHYATeNnHOTO MoracsiBaHe Ha  BCWUYKM  CyMH,
AbkMMKM  OT  KnMeHTa no  HacToslwms pamKoB
[0roBop;

4. HaunCneHuTe TakCM W KOMUCMOHM Ca  ObiKAMM
HesabaBHO 0T KnneHTa;

5. TOC peakTvBMpa BCWYKM MAATEXHU KapTu WU Apyru
NNaTeXHW MHCTPYMEHTU, U3AaJEHW BbB BpPb3Ka C
HaCTOALLMS pamMKOB JOrOBOP;

6. KnueHTbT € anbxeH ga BbpHe B TOC nnartexHure
KapTW, W3gageHn BbB BPb3Ka C HACTOSLMS PaMKOB
[0roBop;
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7. TOC sakpuBa nnatexHata CMeTKa, OTKpUTA BbB
Bpb3ka C HacToAWMS  pamkoB  [OroBOp, MW
Bb3CTaHOBsABa Ha KnueHTa cpefcreara, octaHanm no
nnaTtexHata CMeTKka Cref noracsiBaHe Ha BCWYKM
ObKUMK 0T KnveHTa cymMu NO HacTOSLUMSA PaMKOB
[0roBop.

IX. PEQl 3A NMPABHA 3ALLUTA

Yn. 19. (1) TOC e anbxHO Ja ce MpousHece No BCska
nocTbnuna xanba BbB Bpb3ka C MNPEAOCTABAHETO Ha
NNaTeXHU YCRyr B MMCMeHa ¢hopMa Ha XapTWeH uiu apyr
ABbIroTpaeH HocuTen u aa ysegomu KnneHTa 3a peLLeHmeTo
cm B Cpok Ao 15 paboTHW AHM OT nonyyaBaHeTo Ha
xan6arta.

(2) Mo un3kntoveHme, korato TOC He MOXe 4a ce Npou3Hece
B Cpoka no an. 1 no He3aBWUCELYW OT HEr0 MPUYUHU, TO €
AJTBXHO da u3npat Ha KnueHta OTroBop, B KOMTO $ICHO Aa
nocoun npuunHUTE 3a 3abaBaTa, KaKTO M CpPOKA, B KOWTO
KnueHTsbT e nonyum pewwenneto Ha TOC no xanbara,
KaTo BBbB BCWYKM CryyaM CPOKbT 3a MOnyvyaBaHe Ha
pelleHne He MOxe da HagBuwasa 35 paboTHM OHM OT
rnorny4aBaHeTo Ha xanbara.

(3) Korato TOC He ce npousHece B npeasuaeHnTe B an. 1 u
2 CpOKOBE, KaKTO U KOraTo PEeLUEeHNETO He YAOBNeTBOpsBa
KnueHTa, cnopbT MOXe Ja ce OTHece 3a pasrnexgaHe oT
ommpuTEnHaTa KOMCKS 3@ NNATEXHM CMOPOBE.

(4) B obwwure ycnosus TOC nocoysa Kbae Moxe da ce
Hamepu AOMbIHUTENHA MHGopMaums 3a [omuputenHata
KOMMCWSI 3@ MIATEXHW CrOPOBE U YCrOBMATA 3@ HEMHOTO
cesnpaHe.

Yn. 20. 3a BCMYKM HEypedeHW BLMNPOCU B HACTOSLMSA
paMKOB [OOrOBOP Ce npunaraT pasnopeabute Ha
AENCTBaLLOTO Obnrapcko 3akoHO4ATENCTBO.

Un. 21. CnopoBeTe, Bb3HWKHANK NpW WAM MO MOBOA
N3MbITHEHMETO Ha HACTOSLLMS PAaMKOB IOTrOBOP, Ce pellaBat
CbC CbBMECTHUTE YCUNWA Ha CTpaHUTE Ype3 NoCTUraHe Ha
cbriacue B nucmeHa opma, a npu nunca Ha cornacue — ot
KOMNeTeHTHWS cby B rp. Codms.

X. KOMYHUKALIUA U NPEAOCTABAHE HA
WHOOPMALIUA

Un. 22. (1) HacToswWwmAT pamMKkoB JOroBOp Ce CKIoYBa Ha
Bbnrapcku esuk.

(2) KomyHukauwsTa Mexgy CcTpaHute no Bpeme Ha
[ENCTBME HA pPaMKOBMS [OrOBOP Ce OCbLUeCTBSABA Ha
Obnrapckm esuk Mo HauMHa W C  NEePUOANYHOCTTA,
onpedeneHn B HACTOSALMA PaMKOB [Orosop u obwure
yCIoBUS.

(3) KopecnoHgeHumsTa Mexay CTpaHuTe no To3u [0roBop
Ce BOAM Ha MOCOYEeHWUTe B HACTOALWMS AOroBop agpec 3a
KopecnoHaeHUMs Ha KnueHta n agpec Ha ynpaBneHue Ha
ToC.

(4) KnneHTbT e ATbXeH B 7-OHEBEH CpOK Aa WHdopmupa
TOC 3a HACTbNMAM NPOMEHN B MbPBOHAYASHUTE OAHHM,
NPefoCTaBeH OT HEro npu MOAMMUCBAHETO HA HAaCTOALLMS

pamMKoB JOroBop. B MpoTUBEH Criy4an BCUYKW YBEAOMITEHNS,
MoKaHW W Jpyrn CbOOLLEHMS, W3NpaTeHW Ha MoCreaHus
n3secteH Ha TOC agpec 3a kopecnoHaeHUmMs Ha KnueHTa,
Ce cyuUTaT 3a BPbYEHMU.

(5) KnneHTbT MMa NpaBo Mo BCAKO BPeMe Npu MOMCKBaHe a
nonyuu B ouca Ha TOC akTyarnHus TekCT Ha PaMKOBUS
[0roBop, 0BLMTE YCOBKS U LIEHOBATA NICTA, KaKTO 1 4a M
W3TETNW B HENPOMEHEH BUL OT WHTEPHET CTpaHuuaTta Ha
ToC.

Yn. 23. (1) C noanucBaHETO Ha HACTOSLWMS [LOroBOP
KnueHTbT 3asBsiBa, Ye My € npeacTaBeHa CBOEBPEMEHHO
npeaBapuTenHata MH@opMauus cnopes M3WUCKBaHWATa Ha
3aKoHa 3a NnaTexHUTe YCyr 1 NaTeXHUTe CUCTEMM.

(2) C nopnucBaHeTO Ha HaCTOSAWMS pPaMKOB AOroBOP
KnueHTbT 3asBsiBa, 4Ye € nonyunn obwure ycrnosus u
LieHOBaTa NnCTa, 3ano3Hat € C TX W 1 npuema.

XI. OBPABOTBAHE HA JIM4HU OAHHU

Un. 24. (1) C nognucBaHeTo Ha HACTOALMA [OroBOP
KnneHTbT aeknapupa, Ye e 3anosHat ¢ npaBoto Ha TOC ga
obpabotBa NMYHWTE My [aHHW 32 W3MbIHEHWETO Ha
HacTOALWMS paMKOB [OroBOp, 3a Cna3BaHETO Ha 3aKOHOBUTE
3agbikeHnss Ha TOC u 3a uenuTe Ha NErUTUMHUTE
nHTepecu Ha TOC, n e cbrnaceH:
1. NW4HMTe My AaHHM aa 6baat obpabotBann o1 TOC
32 BCMYKM 3aKOHHW [AEWHOCTW BbB Bpb3Ka C
U3MBbITHEHWETO Ha HACTOSLWMA PaMKOB LOroBop,
BKMIOYMTENHO U 3@ [ENHOCTM MO YCTaHOBSIBaHe
WCTWHHOCTTa Ha MHgopMaumaTa, NpeaocTaBeHa Ot
Knuenta Ha T®C, kakTo M 3a ycTaHOBSBaHe Ha
NNaTexocnocobHOCTTa U KPeaMTOCnoCcobHOCTTa Ha

Knuenrta;
2. NWYHMTE My  [aHHW, CbObpxawm ce B
MHPOPMAUMOHHMS  MacMB  Ha  HauuoHanHus

OCUTYPUTENEH UHCTUTYT, BKIKOYMTENHO JaHHWTE 3a
ocurypsiBaHeTo Ha KnneHTa n 3a To4HUS pas3mep Ha
nonyyaeaHns OT Hero pgoxod, Aa Obgar
obpaboteaHu ot TOC 3a LenuTe Ha AENHOCTUTE MO
T.1;

3. NWYHUTE My AaHHWU, ChAabpXawm ce B LieHTpanHus
kpeguTeH peructbp npu bbnrapckata HapogHa
BaHka M B MH(OPMaLMOHHATE MacuBK Ha Lpyru
aOMUHUCTPATOPK HA NMUYHW OaHHWU, BKITHOYMTENHO
AaHHUTE 3a KpeauTHaTa W apyra 3agibXHSNoCT Ha
Knuenta, pa 6wvpatr obpaboteanm ot TOC 3a
LlenuTe Ha genHoctute no 7. 1;

4. nuyHuTe My AaHHM Aa 6bgat obpabotsanm ot TOC,
KakTo M Ja 6baaT NpeaoCTaBsaHM Ha TPETU nuua u
paa 6baat obpaboTBaHW OT TAX 3a HyXauTe Ha
W30aBaHETO Ha NnaTexHUTe KapTh W Jpyru
NNaTeXHW  WHCTPYMEHTM, U3BBPLIBAHETO  Ha
NnaTexHu onepauuu, ynpaBneHneTo, cubupaHeto,
NPEXBLPMSHETO W 3anaraHeT0 Ha B3EMaHus,
CKIMIOYBAHETO Ha 3aCTPaxOBKW M 3a ApYrv Lenu, B
CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATENCTBO;



5. NWYHMTE My [OaHHW, CbabpxawW ce B
WH(OPMALIMOHHUTE macwusu Ha Apyrv
aOMUHUCTPATOPU Ha NWYHM AaHHKM, Aa 6baar
nancksaHu u obpaboteann ot TOC 3a yenute no
1.4;

6. nuyHuTe My JaHHu ga 6bgaT obpaboTBaHu 3a
UennTe Ha [UPEKTEH MapKETUHT, OCBEH aKo
KnueHTbT He OTTErnM ToBa Cbriacuve, kato nogage
MMCMEHO 3asiBNEHWE Ha XapTWeH HOCWUTen Ha
aapeca Ha ynpasneHue Ha TOC.

(2) C nognucBaHeTO Ha HACTOSALWMS pPaMKOB [OrosBop
KnueHTsT  pgeknapupa, 4Ye My € npegocTaBeHa
WHopMaLmMaTa crnoped U3UCKBaHWSTa Ha 3akoHa 3a
3alwmra Ha nuyHuTe gaHnu uoun. 13 ot Permament (EC)
2016/679 Ha EBponeiickus napnameHT u Ha CbBeta o1 27
anpun 2016 roguHa OTHOCHO 3aliuTaTa Ha U3MYeckuTe
nuua BbB Bpb3ka C 006pabOTBAHETO HA NNYHU AAHHM W
OTHOCHO CBODOAHOTO [BWXEHWE Ha TakMBa AaHHU W 3a
oTMsiHa Ha [upektuea 95/46/EQ (OB pernameHT OTHOCHO
3almrara Ha JaHHuTe).

Hactoawmar pamkoB AOTOBOP Ce CbCTaBW B [iBa
eaHoo0pasH exkseMnnsapa — Mo eAnH 3a BCAka [0roBapsila
ce CTpaHa, 1 Ce Noanica KakTo crefiga:

TpaHckapT ®anHeHwbn Copaucuc Afl:

(Hukonan [xoHeB — NpoKypucT)

KnueHr:

(me, hamunus 1 noanuc)



