ObLLK YCNOBUA NO PAMKOB [1JOrOBOP 3A NPEAOCTABAHE HA NMIATEXHU YCNYT U NOTPEBUTENCKU
KPEAUTH

|. AEOUHULIMN

Un. 1. Mo cmucbna Ha Hacrtoswmte 06LWM yCroBus,
n3bpoeHnTe No-4ony AyMW U CbKpaLLeHWs UMaT CregHOTo
3HaveHve:

1. ,TOC” e TpaHckapT ®PanHeHwbn Cbpeucuc ALl cbe
cepanuile u agpec Ha ynpasnenue: rp. Codms, n.k. 1527,
paioH ,O6opuwie®, yn. ,Cunnctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWK 131397565; ¢ nuueHs 3a n3ebpLuBaHe Ha
[ENHOCT KaTo MiaTexHa WHCTUTYLMS, U3hafeH C peleHve
Ne61 ot 03.06.2010 r. n gonmbnHeH ¢ peleHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bwbnrapckarta
HapogHa 6aHka — KOMNETEHTEH oOpraH, OTFOBOPEH 3a
Hag3opa BbPXY NNATEXHUTE WHCTUTYLMM; BMMCAHO B
NyONMYHUS  PEerucTbp Ha  JIULEH3NPaHUTE  MNaTeXHM
WHCTWUTYLMK, BoAeH oT bbnrapckata HapogHa 6aHka.

2. ,KnueHt” € HanmbnHO OeecnocobHO MECTHO (U3MYECKO
nMue WM YyXOeCTpaHeH  rpaXdaHWH C  MOCTOSHHO
MmecToxuBeeHe B Penybrvka bBbnrapus, nonssaTten Ha
NNaTeXHU YCNyru 1 Ha NOTPEBUTENCKM KpeauTU U TUTYNSP Ha
nnaTexHa CMeTKa Mo cunata Ha pamMkoB JOroBOp, CKITKOYEH C
ToC.

3. ,PamkoB goroBop” e MHAMBKOYaNEH pPaMKOB [OroBop 3a
NpenoCTaBsHe Ha NnaTexXHW YCnyrn W noTpebuTenckm
kpeautu, ckntodeH mexay TOC u KnneHta.

4. ,00wm ycnosusa” ca HactosiwmMTte obWmM ycnosus no
paMKOB [OroBOp 3a NPeAoCTaBsHe Ha NNaTexHW YCnyru w
notpebutencku kpeautn. O6WMTE YCnoBUS Ca HepasgenHa
4acT 0T paMKOBUS JOrOBOP.

5. ,LleHoBa nucta” e u3yepnateneH CrMCbK C TakCuUTe W
komucuoHute, kouto TOC cwbupa o1 KnueHta 3a
NPeAOCTaBEHNTE MAATEXHN WU APYrW YCAYrA U OTIycHaTUTe
noTpebuTenck1 KpeauTh No cunata Ha ckmoyeHns ¢ Knnenta
paMKoB [0roBop. LleHoBaTa nucTa e HepasgenHa 4yacT ot
PaMKOBWS JOTOBOP.

6. ,MnatexHa kapTa” e BMA MepcoHanM3MpaH nnaTexeH
WHCTPYMEHT (KpeauTHa KapTa), usgageH ot TOC, konto ce
W3MNOM3Ba  MHOTOKPATHO 3@  UAEHTU(MKauMsa  Ha
OMpaBOMOLUEHNS  Mon3BateNl  Ha  NNATeXHU  YCnyru
(KapTogbpxaTtens) 1 3a oTganeyeH AOCTbM 4O MnaTexHa
CMeTKa WMNW [0 KpeguTeH NUMUT, npegBapuTeriHo
poroBopeH Mmexay Knuenta u T®C, u ¢ koiTo morat ga ce
W3BbPLWBAT  MNATEXHA W CNpaBOYHM  Onepauun B
CbOTBETCTBME C YCNOBMSATA HA PAMKOBUS JOrOBOp.

7. ,JJdonbnHUTEeNHa KapTa” e nnatexHa kapTta, ugageHa ot
TOC no uckaHe Ha KnueHTta Ha nocoyeHo oT KnueHTa TpeTo
(u3nyecko nuue, KOATO Ce U3Non3Ba MHOMOKpaTHO 3a
noeHTMguKaLma Ha ToBa (PU3MYECcKo NuLe M 3a oThaneyeH
[OCTbN [0 nnaTexHata cMeTka Ha KnueHta w/wnu po
NpeaBapuTenHoO onpenernieH KpeauTeH IUMUT, [LOrOBOPEH
mexay Knuenta n TOC, u ¢ kodT0 MoraT da ce u3BbpLuBaT
NNaTeXHW W CMpaBOYHM oOrnepauuu B CbOTBETCTBME C
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YCroBUsiTa Ha paMKOBMS JOTOBOP.

8. ,KapTroabpxaten Ha gonbNHUTENHA KapTa” e HambiHO
[€€eCcnocobHO MECTHO (DM3MYECKO NULE MMM YyXAeCTpaHEH
rpaxgaHuH € MOCTOSHHO MecToxuBeeHe B Penybnuka
Bbnrapusi, Ha koeTo TOC e u3aano JoMbIHUTENHA KapTa no
nckaHe Ha Knuenra.

9. ,Kaprogbpxarten” e KnueHt wunn Kaptogbpxaten Ha
[OMbIHUTENHA KapTa.

10. ,,MepcoHanu3auua Ha nnaTexHa kapta” e 3anuceaHe
Ha uMeTo Ha KapTtogbpxatens, Kakto M Ha [Opyru
HeobXoaUMN [aHHM, BBbPXY MHDOPMALMOHHWA HOCUTEN Ha
nnaTexHara kapTa.

1. »IAH" e yeTupuumdgpeH nepcoHaneH
NOEHTU(UKALMOHEH HOMEP, CBbp3aH C BCska MnaTexHa
kapTa, KOWTO  CRyXM 33  UAEHTUDMUMpaHe  Ha
KapTogbpxatens npu W3BbpLIBaHE Ha NNaTEXHW W Opyru
onepauun ¢ nnaTexHaTa kapTa u e Bug NepcoHann3upaHo
CPEACTBO 3a CUIYPHOCT.

12. “e-MUH" e LwecTumdpeH nepcoHaneH
NOEHTUDUKALIMOHEH HOMEP, CBbp3aH C BCAKA MnaTexHa
kKapTa, KOWTO CRyXW 3a uaeHTUULMpare Ha Kaptogbpxarens
NPV U3BBPLUBAHE Ha NNATEXHW, CNPaBOYHN M ApYrv onepawymm
C MnaTexHata kapta OT pascTosHMe UM e  Buj
NepcoHanuanpaHo CPEACTBO 3a CUNYPHOCT.

13. ,lepcoHanu3npaHn cpeacTBa 3a CUFYpHOCT” ca
nepcoHanuanpaHn XapakTepucTuku, npegoctaseHn ot TOC
Ha KapTogbpxaTens 3a LUenWTe Ha YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA W/UNKM YCTAHOBSIBAHE Ha aBTEHTUYHOCTTA.

14. ,HaumoHanHu nnaTexHu KapTu” ca nNnaTexHu kapTu,
n3gageHn ot TOC Ha Gasata Ha CKMIOYEH [OOroBop C
HauwnonanHata kaptoBa cxema Bcard, kouTo ce npuemat Ha
TepMUHanHK yctpoilctea B Penybnuka bwnrapus. TOC
N34aBa HaLMOHAMHM NaTEXHK KapTh OT CNeAHUTE BUAOBE:
a) Transcard Classic;

6) Transcard Gold.

15. ,MexayHapoAHM nNnaTeXHW KapTW”’ ca MnnaTexH
kapTu, usgageHn ot TOC Ha 6asata Ha CKIYEH LOrOBOP C
MeXZyHapoAHa KapToBa opraHu3aLms, KoUTo ce npueMat Ha
TEPMUHanHM yctponctea B Penybnuka bwbnrapus n B
yyxbuHa, o3HayeHn cbC 3Haka ,Mastercard”. TOC u3gasa
CnegHuUTe BMOOBE MEXAYHAPOAHM NNaTEXHN KapTu:

a) Transcard Mastercard Standard;

6) Transcard Mastercard Gold.

16. ,,MexagyHapoaHa kapToBa opraHusauma” e Mastercard
International, ¢ kosato TOC wuma cknveH [OroBop 3a
n3gaBaHe Ha  MEeXOyHapogHU NNaTexHW KkapT  OT
CbOTBETHUTE BMAOBE.

17. ,MnatexHa onepauma” e aeictaue, npeanpueto oT
nnateya wnum OT HEroBO WMe WnW OT nonyyartens, no
BHAacsHe, MNPEXBbpnsiHe WNM  TerfeHe Ha  CPeacTsa,
HE3aBMUCUMO OT OCHOBHOTO MPaBOOTHOLIEHWE — MeXAay
nnaTeua 1 nomyyarens.
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18. ,,KpeauteH npeBoAa“ e nnatexHa ycnyra 3a 3aBepsiBaHe
Ha nnaTexHa cMeTKa Ha nonyyaTtens NocpeaCcTBOM efHa Unu
HAKOMKO MraTeXHU onepauun, W3BbLPLUBAHKM MO niaTexHa
CMeTKa Ha nnateua OT AOCTaBYMKA Ha MNATeXHW YChyry,
KOWTO BOAM NnaTexHaTta CMeTKa Ha nnaTtela, Bb3 OCHOBA Ha
[afeHo OT NnaTtewa HapexaaHe.

19. ,,PeructpaumoHeH HoMep Ha nnartexHa onepauua”’ e
npeaBapuUTenHO ONoBECTEH HAbop OT AaHHW WAK YHWKaneH
HOMep, MPUCBOSIBAH OT [OCTaBYMKA Ha NMaTeXHW YCnyru,
KOATO no3BONsIBA  €4HO3HAYHO  MAEHTUMUMpaHE Ha
nnaTexHarta onepauus.

20. ,MnaTexHo HapexaaHe” € BCAKO HapexaaHe OT
nnateya WnW nonyyvatens KbM AOCTaBYMKA HA MAATEXHM
yCryru, C KOeTo ce pasnopexaa U3Mb/IHEHWETO Ha NnaTexHa
onepauus.

21. ,Mnateu” e U3MYECKO UMK OPUOMYECKO ULE, KOETO €
TUTYNAP Ha NaTexHa CMeTKa 1 pasnopexaa WU3MbIHEHNETO
Ha NnaTeXHO HapexzaHe No TasuW CMETKa, a KoraTo nuncea
nnaTexHa CMeTKa - (OU3NMYECKO U KOPUAMYECKO NTULLE, KOETO
[aBa NnaTexHo HapexaaHe.

22. ,Monyyaten“ e M3NYeCKO WM HOPUAMYECKO NULeE,
OnpeserieHo KaTo KpaeH noryyarten Ha cpefcTtsa, KoUTo ca
NpeaMeT Ha nnaTexHa onepaums.

23. ,MnatexHa cmeTka” e cmeTka, BogeHa oT TOC Ha
nMeTo Ha KnueHTa, u3non3BaHa 3a M3MbIHEHMETO Ha
NnaTeXHy onepauun.

24. ,MexgyHapofeH Homep Ha 6aHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtudmkartop, ¢ konto TOC 0603Ha4aBa BCska
nnaTexHa CMeTka Npu OTKPUBAHETO M.

25. ,YuukaneH naeHtudumkatop” e kombuHaums ot Byksu,
Uncpu wmnm  cumBonM, CcboblleHa OT [OoCTaBYMKa Ha
NNaTeXHW YCRyr1 Ha NON3BaTeNs Ha NATEXHN YCRYr, KOSTO
TpsibBa fa ce npefocTaBu OT MOS3BATENsS Ha NNATEXHM
ycrnyr nmpy W3MbAHEHME Ha NnaTexHa onepauus, 3a Aa
MOXe €AHO3Ha4yHO Aa Ce YCTaHOBW APYrUsT nonssarten Ha
NnaTeXHW yCnyri n/unu Herogata nnaTexHa cmeTka.

26. ,Banbop” e patata, Ha kosto TOC e anbxHO Aa
3aAbIDKU UK 3aBEpU NnaTexHaTta cMeTka Ha KnneHTa.

27. ,ObnroTpaeH HocuTen” € BCEKN WHCTPYMEHT, KOWTO
no3sonsiBa Ha KnueHTa Ja CbxpaHsiBa agpecupaHa [o Hero
WH(OpMaLMS MO HAaYWH, JOCTBIEH 3a NOCIEeABaLLM CpaBKMy,
3a nepuwod, [AOCTaTbyeH 3a LUenWTe, 3a KOUTO €
npefocTaBeHa  MHopMauusTa, W KOWTO  MO3BONSBA
HEMPOMEHEHO  Bb3NPOM3BEXAAHE  Ha  CbXpaHeHaTa
WH(popmaums. 3a  ObAroTpaHW HOCUTENW Ce  cmsiTaT
pasneyaTki OT YCTPOWCTBA 3a pa3nevaTBaHe Ha U3BMEYEHNS
no cmetkun, ancketn, CD-ROM, DVD, koMnioTbpHN TBBPAU
AMCKOBE, Ha KOWTO MOXE [a Ce CbXpaHsBaT eneKTPOHHM
CbOOLLEHUS, MHTEPHET CTPaHWLM, KOUTO ca AOCTbMHM 3a
nocrneaBalln CrpaskW, 3a CPOK, JOCTATbYEH 3a LenuTte Ha
WH(opMaumsTa n no3sonsBeaLy HEeNpPOMEHEHOTO
Bb3NPOMU3BEXAAHE HA CbXpaHeHaTa MHGopMaLus, 1 Apyru.
28. ,UnTepHet cTpaHuua Ha TPC” e MHTEpHET CcTpaHuua,
cobctBeHocT  Ha  TOC, ¢ enekTpoHeH  adpec:
www.transcard.bg
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29. ,EnektpoHeH npodmn” e uHaMBMOYyaneH pasgen Ha
KapTogbpxatenst B paMKuTe Ha MHTEPHET CTpaHuLaTa Ha
T®C, goctbneH camo 3a Kaptogbpxatens, nvnu MobunHo
npunoxenne Transcard Mobile, nHcTanMpaHo Ha MOBUIHO
YCTPOWUCTBO,  MNpuTexaBaHO OT  Kaprogbpxatens u
peructpupaHo B TOC, crnyxeLy / cnyxeLlo 3a nofy4YaBaHe Ha
npegocTtaBeHata ot TOC MHGopMaLmMs OTHOCHO NNaTEXHUTE
onepauuu, noflyyaBaHe Ha MECEYHU M3BMEYEeHUs U apyra
WH(OpMaLMS, MHULMMpaHe W [aBaHe Ha cCbrnacue 3a
W3BbPLUBAHE HA  EMEKTPOHHM  NNaTeXHW  onepauum,
W3BBLPLUBAHE HA CMPABOYHM U ApYrM HENnaTexHW onepawuy,
3asBsSBaHe Ha [OMbAHUTENHW YCnyrM UM 3a  Jpyru
crnomarateniHu yHKUMK.

30. ,, TepmunanHo yctpoucteo ATM (Automated Teller
Machine)“ e ycTponCTBO 3a TerneHe u/unu BHacsHe Ha napw
B 6pon, nnawjaHe Ha YCnyru, W3BbPLWBAHE Ha NPEBOAM
MeXay NNaTexHU CMETKM W Ha CNPaBOYHW U OPYrv NNaTeXHM
W HENNATEXHU onepaLum.

31. ,,Tepmunanso yctpouctso MOC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOeTo Ce M3BbPLUBAT NnallaHe Ha CTOKM U
ycrnyr, CnpaBoOMHM W OPYrM MNaTeXHW W HennaTexHu
onepauuu Ypes 13nosi3BaHe Ha niaTexHa unu npeannareHa
kapTa.

32. ,BuptyanHo tepmunanHo yctpouctao IMOC (Virtual
POS Terminal)* e nornyeckn AeduHWpaHO TEPMUHAIHO
yctpoicto MOC, ype3 KoeTo ce M3BbpLIBAT MPEBOAW Mo
NNaTeXHW CMETKW, NiaLLaHe Ha CTOKW 1 YCIyri, CNPaBOYHM U
APYTN MNaTEXHU N HEMNATEXHU OnepaLun Ype3 MHTEPHET,
TepMmuHanim yctponctsa ATM unu undposu TenedoHn npu
W3NOM3BaHe Ha NaTexHa Unu NpeannateHa kapTa B PeXuM
OHNawH.

33. ,KoHTaKTHO nnawaHe” e HayuMH 3a W3BLPLIBAHE Ha
NNaTeXHK onepauun Ypes3 nnatexHa kapta Ha TepMUHAHO
YCTPOWCTBO, MPW KOWTO KapTata Ce MocTaBs B KapTOBUS
yeTel, Ha TEPMUHASTHOTO YCTPOMCTBO.

34. ,be3KOHTaKTHO nnawaHe” e HauuMH 3a U3BbPLUBAHE Ha
NnaTeXHW onepauum Ype3 nnaTexHa kapTa C noroto 3a
Oe3KOHTaKTHU MraLlaHMa Ha TepMUHAIHO YCTPOWCTBO CbC
CbWOTO MOro, Npu KOMTO KapTata ce pfobnuxasa [0
YKa3aHOTO MSICTO Ha TePMWHANHOTO YCTPOWNCTBO 6e3 aa ce
nocTaBs B YeTel, KaTO YCMEWHOTO M3BbPLIBAHE Ha
nnatexHata onepauus ce MOTBbpkKAaBa 4pe3 3BYKOB W
CBET/IMHEH CUrHan OT TEPMUHANTHOTO YCTPOMCTBO.

35. ,Jlumutn 3a Oe3KOHTaKTHM nnawanHua” ca
MakCMManH1Te CyMW 3a eJHOKpaTHO BE3KOHTAKTHO nnallaHe
W 3a nopeguua oT Be3KOHTaKTHW NnaLlaHusi, onpeaeneHn ot
cbobpaxeHuss 3a curypHoct ot TOC u pocTaBuMka Ha
nnaTexHu ycnyru, 06CnyxeaLl TEPMUHAINHOTO YCTPONCTBO.
36. ,,3aabN00YEHO ycTaHOBABaHe Ha MOEHTMYHOCTTA Ha
Kaproabpxarena“ e npouegypa no YcTaHOBSiBaHe Ha
WOEHTUYHOCTTA, KOATO e pa3paboTeHa Mo HauwH, KOWTO
3almTaBa NnoBEPUTENTHOCTTA Ha AaHHUTE, U KOATO BKIHOYBA
W3NON3BaHETO Ha [Ba MNW MoBeYe OT CriefHUTe He3aBMCUMU
eNeMEHTU:

KnueHT:
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e 3HaHWe — HeLwo, KoeTo camo KapToabpxaTensr 3Hae
(MWH, e-MNNH, nigmeuayanHa cTatuyHa napona);

e MpuUTEXaHWe — Hewlo, koeTo camo KapToabpxatensat
npuTexasa (Mo6mnHO YCTPOWUCTBO Ha
KapTogbpxatens, npuUTeXaHMeT0 Ha KOeTo ce
[0Ka3Ba 4pe3 nosyyaBaHe Ha efHOKpaTHW naponu,
nanpawasu ot TOC, unu nsnonssaHe Ha MOOMIHO
npunoxenue Transcard Mobile, uHCTanupaHo Ha
MOGUNHO  yCcTpoCTBO  Ha  KapTogbpxarens,
NPUTEXaHWeTO Ha KOeTO Ce [JoKa3Ba  upes
perucTpauns Ha yCcTponcTBOTO B MH(DOPMALMOHHATA
cuctema Ha TOC);

e XapaktepHa  0COBEHOCT ~ —  Hewo,  KOeTo
xapaktepuanpa Kaptogbpxatens — (BUOMETPUYHM
XapakTepuctukn  Ha  Kaptogbpxatens, — kato

NPBLCTOBM OTNEYATHUMN,
Apyrv).
HapyluaBaHeTO Ha HAKOW OT efNleMEeHTUTE MO MPEAXOAHOTO
N3peyeHne He BNUSIE HA HAZEXOHOCTTa Ha OCTaHanuTe.
37. ,Kpeput” e notpebutencku kpegut, otnycHat ot TOC
Ha KnueHTa BbB Bpb3ka C W3MbIHEHMETO HA MnaTexHa
onepauus 4pes3 nnaTexHa kapTa, Npu YCnoBusTa Ha
CKMKOYEHNS paMKOB AOrOBOP.
38. ,,00w, pa3xop no kKpeauta 3a KnueHta” ca BCUYKM
pasxogu no KpeawuTa, BKMOYUTENHO NMXBM, KOMUCWOHM,
TaKCU M BCUYKW OpYru BUOOBE Pa3xoau, NPsKO CBbp3aHu C
noTpeduTenckus KpeamT, KoUTo ca u3BecTHU Ha TOC n kouTo
KnueHTbT 3aabimkuTenHo Tpsibsa aa 3annatu.
39. ,Obwa cyma, abmkuma ot Knuenta” e cbopbT OT
MakcuManHus pasmep (MMMMT) Ha Kpeguta W obwmTte
pasxoam no kpeauTa 3a KnueHTa, N34nMcneH kbM MOMEHTA Ha
CKIMIOYBaHE Ha paMKOBMS [OrOBOP, MpW  AOMyCKaHWATa,
NOCOYEHN B PAMKOBWSI AOrOBOP 1 06LLMTE YCNOBMS.
40. ,JIuxBeH NPOLEHT NO KpeauTa” e NNXBEHUAT NPOLEHT,
n3paseH Kato (puKcMpaH NPOLIEHT, KOWTO Ce npunara Ha
roguLIHa OCHOBa KbM CyMaTa Ha YCBOEHUS KPEAWT.
41. ,FoauweH npoueHT Ha pa3xoauTe no kpeauta (IMP)”
n3passea obwmTe pasxogu no kpeauta 3a Knumewra,
HaCTOSALM 1N BbaeLun, M3pa3eHn KaTo roauLLeH NPOLEHT OT
MaKCUManHWs pasmep (NUMWUT) Ha NPeaoCTaBeHUs KpeawT.
FOAMWHMAT NPOLEHT Ha pas3xoguWte no Kpeguta ce
n3uMcnsBa KbM MOMEHTA Ha CKMHOYBAHE HA PaMKOBUS
porosop no ¢opmyna, nocoveHa B [punoxerne Nel kbm
3akoHa 3a NoTpebuTENCKNS KpeauT, KaTo ce B3eMaT npeasua
[OMbMHUTENHUTE  AOMYCKaHWs, MOCOYEHUM B  PaMKOBMS
[0roBop ¥ 06LMTE YCroBMs.
42. ,,MuHumanHa noracutenHa BHocka no kpeaut (MMB)”
e cbop orT:
a) HenoraceHOTO  MPEBULIEHME  Haj  [OrOBOPEHMS
MaKcUManeH pasmep (MMMMT) Ha KpeauTa KbM kpas Ha
KaneHJapHUs mecel;
6) cymaTa Ha BCWUYKM HAYUCIEHW CBIMACHO LieHoBaTa nucTa
W HennaTeHy Takch N KOMUCMOHM KbM Kpasi Ha KaneHaapHus
MeceL;

reoMeTpna Ha JueTo U
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B) Ob/IKUMUTE NWXBM NO KPeAMTa KbM Kpast Ha KarneHgapHus
MeceL;

r) cyma, pasHa Ha 3% OT HeroraceHata KbM kpas Ha
KaneHaapHUs MeceL rnasH1ua no kpeauta.

43. ,00wo 3agbmKkeHue no Kpeaut” e cbop oOT:

a) HenoraceHoTo  MpEeBULEHWE  HAg  [OTOBOPEHUS
MakcuMmaneH pasmep (MUMWUT) Ha KpeauTa;

0) HenoraceHaTta rnaBHMULa Mo KpeauTa;

B) CyMaTa Ha BCUYKM HAYMCNEHM ChIMAcHO LieHOBaTa incTa u
HennaTeHn Takcu 1 KOMUCUOHM;

r) ABIKUMIATE NIUXBM MO KpeauTa.

44. “Mecey4Ho n3BneyeHue” e nHopmauus, npegocTaBsHa
oT TOC Ha KnueHTa BEOHBX MECEYHO Ha XapTUEeH Unn apyr
ABbITOTPAEH HOCUTEN, KOSITO ChAbpXKa Hal-Manko CnegHoTo:

a) MHopMALIMS 3@ BCUYKM NNATEXHU OnepaLuy, U3BbPLIEHN
npe3 kaneHaapHUs MeceL, KakTo cnegga:

® pErucTpauuoHeH HOMep, BWL Ha
onepaums 1 faHHKM 3a nonyqatens;

e CTOWHOCT Ha MnaTexHarta onepauus, uM3paseHa BbB
BanyTaTa, MoCOYEHa B NNATEXHOTO HapEXAaHe;

e CTOMHOCT Ha MnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, B KOSTO € 3aAbIlKEHa NnaTexHata cMeTka
Ha KnveHta, wu3uncrieHa no 0BMeHHMS  Kypc,
nanonsgaH ot TOC Ha 6asata Ha exegHEBHO
OnpegensHUTe OT  CbOTBETHATA  MeXZyHapogHa
KapToBa OpraHu3aLus 0BMeHHM KypcoBe;

e [laHHM 3a pa3mepa Ha BCUYKM TaKCW U KOMUCUOHMW,
AbmkuMyu 0T KnmeHTa BbB Bpb3ka C NnaTexHaTa
onepaums;

e faTa W yYaC Ha
HapexaaHe;

e BanboOp Ha 3afbilkaBaHe Ha nnaTexHata cMeTka Ha
KrnneHra.

6) pasmep Ha nuxsute, Hauucnewn ot TOC npes
KaneHaapHUs MeceL, no nonssanuTe oT KnuexTa kpeauTy;

B) pasMep W BMA Ha BCUYKM TaKCU U KOMUCHOHM, HAYMCTIEHM
oT TOC npe3 kaneHgapHus Mecel, CbIMacHO pPaMKOBMS
[0roBop;

r) obuw pasMep W KpaeH CpOK 3a nforacsiBaHe Ha
MWHUMaMHUTE MOracUTENHK BHOCKM MO BCWYKU KPEAUTH,
ycBOEHM OT KrneHTa KbM Kpasi Ha kaneHaapHus Mecel;

[) pasmep Ha OOLOTO 3aAbIDKEHME MO BCWUYKM KpeauTy,
HenoraceHu ot KrnneHTa, KbM Kpasi Ha kaneHgapHus Mecel;
e) obw, makcumaneH pasmep (0bL, NMMWT) Ha BCWYKM
kpegutn, otnycHatn oTf TOC Ha KnueHta cCbrnacHo
CKITIOYEHMS PAMKOB OTOBOP;

) NIMXBEH NPOLEHT N0 KpeauTuTe;

3) IBAN Ha nnatexHata cMeTka Ha KnueHTa;

n) BIC kog Ha TOC.

nnaTexHata

nosiydaBaHe Ha MNIATEXHOTO

IIl. NIPEAMET

Un. 2. Hacroawute obwm ycnosus  ypexgat
B3auMMooTHoLeHusTa Mexay TOC n KnneHTa BbB Bpb3ka C:

KnueHT:
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1. M30ABaHETO, NPENOCTaBAHETO W MON3BaHETO Ha
nraTexHN KapTy;

2. OTKpUBaHETO, O0OCNYXBaHETO 1 3aKPWBAHETO Ha

nraTexHa CMeTKa;

M3BBLPLLUBAHETO Ha NNATEXHU U APYri onepawm;

4. ycBOSIBaHETO, MOM3BaHETO W U3ObIKABAHETO Ha
NOTpeBUTENCKM KpeauTu, oTnycHaT Ha KnneHTa BbB
BPb3ka C U3MbIIHEHMETO Ha NIaTeXHN onepawui Ype3
MnaTexHW KapTy.
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lIl. NNATEXHW KAPTW, NAH U E-NWH

Yn. 3. (1) TOC uspgasa HauuMoHamHU W MexayHapoaHu
NNaTeXHN KapTh Mo CMUCHIIA Ha HacTosWwMTe 0bLLYM YCroBUS
Ha BasaTa Ha 3asBneHue OT HaMb/IHO AeecrnocobHO MECTHO
U3MYECKO NULE UM YYXKAECTPaHEH TpaXhaHwWH ¢
MOCTOSIHHO ~ MecToxuBeeHe B  Penybnuka  Bbnrapus,
HagNeXHO MOMbIHEHO Mo obpasey Ha TOC, u pamkoB
[0roBop, CKIoYeH ¢ Knuexra.

(2) TOC cu 3anasBa nNpaBOTO Aa OTKaXe W3AaBaHETO Ha
nnaTexHa kapta no nogadeHo 3aseneHve 6e3 Aa nocousa
OCHOBaHMsTa 3a TOBa.

Un. 4. (1) TOC npepoctaesa nnatexHarta kapta Ha Knuenra,
3aefHo CbC 3anevaTtaH nnuk, cbabpxaly MAH n e-MANH.

(2) Mpu nonyyaBaHe Ha nnartexHaTa kapTa W 3anevataHus
nvk ¢ MAH v e-NMAH, KnueHTbT nposepsiBa LenoctTa Ha
NWKa W CpaBHsBA oOTneyaTaHaTa 4acT OT HOMepa Ha
nnaTexHara kapta B nnuka ¢ MAH u e-NMWAH n cboTBeTHUTE
Lncbpn OT HOMepa BbPXY NuueBaTa CTpaHa Ha nnaTexHarta
kapTa.

(3) Mpu cwboTBETCTBME MexXay HOMepa, OTMevYaTaH Ha
nuueBata CTpaHa Ha nnaTexHaTa kapTa W TO3W, NMOCOYEH B
nmka ¢ MH un e-lNIMH, KnueHtbT ce nognucea Ha
obpaTHaTa CTpaHa Ha mnaTexHarta kapTa BbpXy MoneTo 3a
OTOpU3MpaH MOAMUC K MOTBbPXKAABA MOSyYaBaHETO Ha
nnaTexHara kapta u nnuka ¢ MNMAH v e-NWH ¢ nognuca cu B
CbOTBETHUS NPUEMO-NpeaaBaTenieH NPOTOKO.

(4) Mpu HecbOTBETCTBME MeXOy HOMepa, OTneyaTaH Ha
nuueBaTta CTpaHa Ha nnaTtexHata kapTa W TO3u, NMOCOYEH B
nnuka ¢ MAH n e-NMAH, kakTo 1 Npu HapylleHa UAanocT Ha
nnuka, KnueHTbT oTKasea npuemaHeto uMm, a TOC ce
3adbmkaBa Aa usgage 3a cobcteeHa cmetka B 10-aHeBeH
CpOK HOBa nnaTexHa kapTa ¢ Hosu MNH n e-MH.

(5) TOC akTvBMpa nnaTexHaTa kapTa cneg noan1McBaHeTo ot
ABETE CTPaHM Ha NpUeMO-NpeaBaTenHus NpoToKon no an.3.
Yn. 5. TOC nzgaea nnaTexHn KapTi CbC CPOK HA BanNnUAHOCT
3 rouHM, NOCOYEH Ha NuLEeBaTa CTpaHa Ha nraTexHarta kapTa.
Yn. 6. (1) MnatexHute kapTu, Npensaagenn ot TOC nopaau
W3TUYaHe Ha cpoka no 4n. 5 ce npepasat Ha KnueHta no
npoweaypaTa, onucaHa B un. 4.

(2) Mpwv npensnaBaHe Ha HaLUMOHAMHUTE U MEXAYHApPOAHUTE
NNaTeXHU KapTu NOpagu W3TWYaHE Ha Cpoka Mo 4n. 5
pevcteawwmte MNH un e-NMNH ce 3anasgat, nopagun KOETo B
Te3n crnyyam Ha KnueHTa He ce npegasa HoB nmk ¢ MAH
e-lMNH.
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Un. 7. (1) KnneHtbT MoXe Aa noucka ot TOC m3gaBaHe Ha
HOBa NnaTexHa kapTa Npeau M3TUYaHe Ha cpoka no un. 5 B
CnegHuTe cryyau:
1. NpW yHULIOXaBaHe MNK MOBpexaaHe Ha nnaTtexHarta
KapTa;
2. npu  3arybeaHe, kKpaxba, nNpuCBOsIBaHe
Hepa3spelleHa ynoTtpeba Ha nnaTexHara kapTa.
(2) B cnyyaute no an. 1 TOC n3gasa HoBa nnatexHa kapta
CbC CPOK Ha BanuaHocT no 4n. 5 ¢ Hoeu [NH u e-[TMH, a
KnueHTbT 3annalla Takca CbrnacHo LeHoBaTa nucra.
Un. 8. (1) KnueHtbT MOXe Aa noucka oT TOC n3gasaHe Ha
Hosm IMNH v e-MNH nopaau 3abpassiHe Ha AencTBaLmTE.
(2) B cnyyaute no an. 1 T®C u3sgasa Hosu MAH u e-MWH, a
KnueHTbT 3annalla Takca CbrnacHo LieHoBaTa nucTa.
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IV. AONBMHUTENHU KAPTU

Un. 9. (1) Mo wuckaHe Ha Knuenta TOC moxe fga msgage
[OMbMHUTENHN KapTh Ha MECTHO (DU3MYECKo nnue unm
YYXOECTpaHeH rpaxaaHuH C MOCTOSHHO MECTOXWBEEHe B
Penybnuka bvnrapus.

(2) TOC cu 3anasea npaBOTO Aa OTKaxe W3haBaHETO Ha
LOMbIHUTENHM KapTyh Nno uckaHe Ha KnuenTta 6e3 ga nocoysa
OCHOBaHMWsATa 3a TOBa.

(3) ombnHuTeNHaTa kapTa e OT CbLUWS BII, KaTO OCHOBHATA
nnaTtexHa kapTa Ha KnueHTa, n e cBbp3aHa KbM nnaTexHara
cmeTka Ha KnuenTa.

(4) DombnHuTenHata kapta e C WHAMBWAYaneH HOMEp W
naamsuayanym NAH v e-MAH.

Un. 10. (1) TOC npepocTaBs AombiHUTENHaTa kKapta M
3anevatanns nivk ¢ MAH n e-NAH Ha KnueHTa cbrnacHo
npoueaypata no un. 4, a KnueHTbT ce 3agbnxaea Aa um
npepape Ha Kaptogbpkatens Ha AOMbIHATENHATa KapTa.
(2) MNpeon npenaBaHETO Ha [OMbIHMTENHATA KapTa W
3anevatanua nnuk ¢ NMAH n e-NNH KnneHTsbT ce 3aabikasa
[a 3ano3Hae KaprogbpxaTens Ha JOMbHUTENHATA KapTa C
npaBunata 3a non3BaHe Ha [AOMbAHUTENHATA KapTa
CbracHo PaMKOBWS LOrOBOp W 0BLLMTE YCMOBUS.

Un. 11. (1) KnueHTBT HOCWM OTFOBOPHOCT 3a BCUYKM
[ENCTBUSA, NNATEeXHU M ApYyrM Onepauuu, W3BbPLUEHU OT
KapTogbpxatens ¢ JOMbIHUTENHATA KapTa, KakTo ako Te ca
N3BBPLUEHN OT camust KnueHT.

(2) C pombriHuTENHaTa kKapTa MoraT fa ce yCBOSIBaT KpeanuTy
[0 0bwmsa MakcumaneH pasmep (06wus nuMnT), onpeaeneH
B pamkoBusi gorosop mexay TOC u Knuewta, wnu go no-
ManbK NMMUT, onpegeneH oT KnueHTa 3a ycBosiBaHe 4pes
LOMbIHUTENHATa KapTa.

(3) Bcuukm rmaBHMUM WM NUXBM NO KPEAUTWTE, YCBOEHW B
pesynTat Ha W3BbpLUBAHE Ha NNaTeXHU onepauun ¢
LOMbMHUTENHATA KapTa, ce AbMxar oT KnueHTa, nowckan
W30aBaHETO Ha AOMbIIHUTENHATA KapTa.

(4) Beuyky Takeu M KOMUCMOHW MO OMepaLun, U3BbPLUEHN C
LOMbMHUTENHATA KapTa, ce Abfxar oT KnueHTa, nowckan
W30aBaHETO Ha AOMbIIHUTENHATA KapTa.

Un. 12. (1) KapTogbpxaTenst Ha AOMbiHWTENHATa kapTta
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nvMa npaB0 Aa noucka oT TOC OnokupaHe Ha
[OMbMHUTENHATa KapTa nopaau usrybsaHe unu oTkpagBaHe.
(2) KnneHTbT MOXe Aa noucka BriokupaHe 1 geakTuBupaHe
Ha JOMbIHUTENHATa KapTa, u3gafeHa no Heroso uckaxe, 6es
cbrnacueTo Ha Kaptogbpxatens Ha JOMbiHUTENHATA kapTa.
(3) Camo KnueHTbT MOXe [fa noucka u3gaBaHe Ha HOBa
pombrHuTEnHa kapta u/unu Hosw MH n e-MNMH, cebp3anm ¢
Hes, No pefa Ha un. 7 v yn. 8.

(4) [HombnHutenHata kapta ce  [eakTuBuMpa  npu
npekpaTsBaHe Ha NpaBOTO Ha MOM3BaHe Ha OCHOBHATa
nnatexHa kapTa Ha KnueHTa.

V. SALLUTHU MEPKW NPU NON3BAHE HA NNATEXHW
KAPTU

Yn. 13. KaprogbpkatenaT ce 3agb/okaea fga nasu
nnaTexHata kapTa C rpuwkata Ha Aobbp CTOnaHWH 1 Aa 2
nonsea caMo B CbOTBETCTBME C YCMOBMATA HAa PaMKOBUS
[OroBOp ¥ 0bwWTe  YCNoOBWS, KaTO B3EME  BCUYKM
HeobXoOMMW  Mepkn  Cpelly  HelHoTo  3arybsaHe,
YHULLOXaBaHe, MoBpeX4aHe, KakTo M CpeLly y3HaBaHe Ha
AaHHW, 3annCcaHn BbPXY NnaTexHata kapTa, 0T TPETU nnua.
Un. 14. (1) KaptogbpxaTenar € AMbXKeH cref nonyvyaBaHe
Ha NnaTexHaTta KapTta Aa npeanpueMe BCUYKM pasyMHM
[ENCTBMA 3a 3anas3BaHe Ha HEMHUTE nepcoHanu3upaHm
cpefctBa 3a curypHoct, B ToBa uucno [MNH wu e-TNH,
BKIIOUMTENHO Aa He i cbobLyaBa Ha HUKOrO, Aa He 3anucBa
KaKBaTo M [a e MH(hopMaLWs 3a Te3n CPeACcTBa 3a CUrypHOCT
BbpXy NnaTexHara kapta W [ha He CbXpaHsBa Takasa
WHOpPMaLMs 3aeAHO C NnaTexHaTa kapTa.
(2) Kaptogbpxatenst moxe ga npomeHs csos [H uypes
onpegenenn ot TOC TepmuHanHu yCTpOACTBA C HOBa
KOMOMHALMs OT Lndpy, M3BECTHA CaMO Ha HEro.
Yn. 15. (1) Mpu 3arybeaHe, kpaxba, NpucBOsSIBaHE WK
Hepa3pelleHa ynotpeba Ha nnaTexHa kapTa, Kakto W mpw
3adbpaHe Ha nnaTtexHaTa kapTa B TEPMUHAIHO YCTPOWCTBO
ATM, KapTogbpxaTtenar e AnmbXeH Aa yBegomu HeszabasHO
T®C Ha geHOHOWHUTE TenedoHu, nybnukyBaHn B UHTEPHET
cTpanuuata Ha TOC.
(2) Cneg nonyyaBaHe Ha yBepomnenueto no an. 1 TOC
nNpeaoTBpaTABa M3MNOMN3BAHETO Ha NaTeXHaTa kapTa, kaTo
Brnokupa.
(3) Mpwn noucksaHe, otnpaseHo oT KnueHTa, B cpok go 18
MecelLja, CYMTaHO OT fJaTaTa Ha yBeAOMMeHueTo no an. 1,
TOC My npegocTaBs AokasaTenctea, Ye KaprogbpxaTenst
€ HanpaBun TakoBa yBeJOMIEHME.
Un. 16. (1) TOC nma npaso fa 6nokupa M3nonseaHeTo Ha
nnaTtexHara kapTa no 06EKTUBHM NPUYKHM, CBBP3aHN CbC:
1. CMrypHOCTTa Ha NnaTexHaTta KapTa;
2. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnaTexHara
KapTa;
ynoTpeba Ha nnaTexHarta kapTa ¢ Len uamama;
4. 3HaunTenHo HapacHan puck KnueHTbT Ja He e B
CbCTOSHME [a rMoracsBa 3afbilKEHMsTa Cu Mo
KpeauTuTE, OTMYCHATM MO PaMKOBWS LOTOBOP.
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(2) B cnyyamte no an. 1 npu BB3MOXHOCT npeau
BroKMpaHeTo WNK Hail-KbCHO HENOCPEACTBEHO cref TOBa
T®C vHdopmupa KnneHTa 3a BnokMpaHeTo Ha nnaTexHata
KapTa ¥ 3a NPUYUHUTE, HanoXunu BrokMpaHeTo, OCBEH ako
[aBaHeToO Ha TakaBa MHMOPMaLMs He e MO3BONEHO nopaau
CbobpaxeHnss 3a CUrypHOCT WAW C Ornes CnasBaHeTo Ha
HOPMaTUBHW W3WUCKBaHUS, NPENSTCTBALLM MHPOPMUPAHETO
Ha KnueHTa.

Un. 17. (1) TOC pebnokupa nnaTtexHata kapta wnn s
3amMecTBa C HOBa, Cnepd Kato MpuyuHUTE 3a BrokuMpaHeTo
oTnagHar.

(2) Tlpn HensnbnHeHMe OT cTpaHa Ha KnneHta Ha
3adb/KeHUsTa N0 paMKoBUS [OrOBOp W 0BWwuTe YCnoBus
TOC uma npaB0 NO BCAKO BpeMe [Ja [JeakTueupa
BriokupaHaTa nnaTexHa KkapTa 1 a OTkaxe 3aMeCTBaHeTo i
C apyra.

(3) KnnueHTbT MOXe fa nopaBa uckaHe 3a gebnokupaHe Ha
nnaTexHa KkapTa Ha XapTMEeH HOCUTeNl Ha agpeca Ha
ynpasnexne Ha TOC B pamkuTe Ha paboOTHOTO BpEME.

VI. MNATEXHA CMETKA

Un. 18. (1) lpean OTKPMBAHETO Ha NnaTexHa CMeTKa
KnueHTsT € AnbxeH ga npegoctasu B TOC konme OT
NMyHaTa CW Kapta Wnu OT Apyr oduumaneH LOKYMEHT 3a
CaMOMNYHOCT.
(2) M3meHeHunsiTa B JOKyMeHTa mo an. 1 umar curna no
oTHowweHune Ha T®C camo OT MOMeHTa, B konto TOC e buno
NUCMEHO YBEAOMEHO 3a TsX OT KnneHTa unm onpaBoMOoLLEHO
nue.
Un. 19. (1) KnueHTbT MOXe Aa ocurypsia cpeactsa no
nnaTexHata Cu CMeTKa 3a MnoracsiBaHe Ha YCBOEHWUTE CyMu
No KpeauTuTe M Ha BCWYKM OCTaHanu 3afgbiKeHus no
PaMKOBMS [OrOBOP, KaKTO M 3@ W3MbMHEHWE Ha MNaTeXHU
onepauuu, no CReaHUTE HaYnHK:

1. BHacsHe Ha MapyW B HaNWYHOCT MO NnaTexHarta

CMeTKa;
2. KpeguTeH NpeBoA Nno nraTexHaTa CMeTKa;
3. NpeBoA MexXay MnaTeXHW CMETKW 4pe3 BUPTYarlHo
TepMuHanHo yctpoicteo MOC.

(2) B cnyyaute no an. 1, T. 2 KnueHTbT e AnNbXeH B
NNaTeXHOTO HapeXaaHe 3a KPeaMTEH NPEBOA A MOMbIIHM
kopekTHO IBAN Ha nnaTexHata cu cmetka B TOC u BIC koga
Ha T®C.
(3) Mpw HeM3MbNHEHWE Ha 3aObIMKEHNETO Ha KnneHTa no an.
2 TOC He HocK OTTOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATA
YacT OT 3aAbImkeHusATa Ha KnineHTa no kpeauTuTe, KakTo 1 3a
npousTUYaLLMTe OT TOBa AOMBIHUTENHM pa3xogn 3a
KnueHra.

VII. MNATEXHW U OPYTU ONEPALIUA
Un. 20. (1) KnuenwTsT wma npaBo fJa paspellasa
W3BBPLUBAHETO Ha CNEAHUTE NNATEXHN OnepaLum:

1. BHacsiHe Ha napwv B HANMYHOCT NO niaTeXxHa CMETKa;
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2. TerneHe Ha napy B HaNWYHOCT OT NnaTexHa CMeTKa;
3. KpeauTHU npeBodM, BKIIOYMTENHO HapexnaHus 3a

NepUOANYHM NPEBOAY;

4. KpeOWTHW NpPeBOAM, BKMKOYATENHO HapexdaHus 3a
NepuoanyHM NpeBOAM, Korato cpefcTeata ca oOT
notpebutenckn kpegutn, otnycHath ot TOC Ha
KnuneHra;

NNaTeXHU onepayun Ypes NnaTexHu KapTu;

6. nnatexHu onepauuy Ypes MNaTEXHW KapTW, Korato
cpefcTearta ca oT NoTpebuUTencku KpeamT, OTnycHaTH
oT TOC Ha KnueHTa.

(2) Ypes nnaTexHu KapTv MoraT Aa Ce U3BbPLUBAT CReaHUTe
nnaTexHu onepawum:

1. TerneHe w/unn BHacsHe Ha napu B Opon upes
TepMuHanHm yctpoirctea ATM v MOC;

2. NNawjaHe Ha CTOKM W yCnyrM Ype3 TepMUHamnHM
yctpowctsa N0OC;

3. nnawaHe Ha CTOKW W YCIyrn W NpeBog Mexay CMeTKM
ypes BUpTYyanHu TepmuHanim yctpoictea MNOC;

4. npeBOd MeXZy MnaTexHW CMETKU 4pe3 TepMUHamnHM
yctponctea ATM,;

5. nnawjaHe Ha ycnyru 4pe3 TepMMHamH1 YCTPOMCTBA
ATM;

6. nnaTexHu onepauuu, U3BBLPLUEHWN MO MHMLMATMBA Ha
WNK Ypes nonyyartens;

7. Dpyrn nnaTexHW onepauuW, MOCOYEHU B LieHoBaTa
nmcra.

(3) TOC wu3mbnHsSBa HaANexXHO pa3peLleHUTe NnaTexHU

onepaumu 4o NIMMUTUTE, NOCOYEHU B LieHOBaTa nucTa.

(4) MnaTexHuTe onepauun 4Ype3 nNNaTexHW KkapTnh U

KpeauTHUTE nNpeBoau MoraT Aa Cce paspewasar W OT

KapTogbpxatens Ha AOMbIHWUTENHA KapTa, Npu cnasBaHe Ha

YCNOBWSITA Ha paMKOBUS 4OTrOBOP 1 06LLMTE YCOBMS.

(5) KapTogbpxatensat Moxe Aa Hapexaa U3MbfHEHWETO Ha

CNPaBOYHM W APYrM HEMMATeXHW Onepauyun, MocoYeHn B

LileHoBaTa nucTa, KaTo Cnasea ykasaHusTa, nybnukysaHu B

WHTEepHeT cTpaHuuaTta Ha TOC.

(6) 3a u3MbAHEHWTE CMPaBOYHWM W APYIM  HEMMaTexHM

onepauun KrveHTbT ObMXM Takcu U KOMUCUMOHM CbrfiacHO

LieHoBaTa nucra.

UYn. 21. (1) MMnaTtexHata onepauus e paspelleHa, ako

KapTogbpxatenar a9 e Hapegun Wnu e fan cbrracue 3a

WU3MbIHEHMETO W,

(2) KapTtogbpxaTenar MOxe Aa Hapexga nnaTexHu

onepaummn Ype3 NNaTexHn KapTu, KakTo creasa:

1. nNpu nnatexHa onepauMs Ha  TEPMWUHAmNHO
yctponcteo ATM — ypes nocTaBsiHe Ha nnaTexHata
KapTa B KapTOBMS 4eTely Ha TEPMMHANHOTO
YCTPOWCTBO, BbBEXAAHE Ha HEOOXoaNMUTE JaHHN 3a
onepauusita ¥ KOPEKTHO BbBEXAaHe Ha BanuaeH
MAH;
2. NMPW  KOHTAKTHO  NnawaHe Ha  TepMWHamHO

yctpoicteo MOC — ype3 nocTaBsHe Ha nnaTexHarta
KapTa B KapTOBMS 4eTel Ha TEPMMHANHOTO
YCTPOWCTBO, BbBEXAAHE HAa HEOOX0ANMUTE JaHHN 3a

o
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onepawuysiTa U KOPEKTHO BbBexaaHe Ha BanuaeH NNH;

3. npun OE3KOHTAKTHO nrawaHe Ha TepMUHANHO
yctporctBo [1OC g0  CbOTBETHUA NUMWUT 33
Oe3KOHTaKTHU NnaljaHMs — Ype3 BbBEXAaHe Ha
HeobxoguMWTe  OaHHM 33 onepauusTa W
aBTOMATUYHO  U3YNTAHE Ha  NEpCOHaNMU3UpaHu
CpedcTBa 3a CUrypHOCT Ha nnaTexHata KapTta C
n3nonseaHe Ha Oe3KOHTaKTHa TexHonorns 6e3
BbBexaaHe Ha [MNH;

4. npn 6esKOHTaKTHO nNnawjaHe Ha TepMWUHANHO
yctporctBo [1OC Hap CbOTBETHUS NUMWT  3a
Oe3KOHTaKTHU NnaljaHMs — 4pe3 BbBeXOaHe Ha
HeobXxoaMMWTe JaHHM 3a onepauusiTa, aBTOMaTUYHO
W34MTaHe Ha NepcoHanusupaHn cpeacTBa  3a
CUIYPHOCT Ha nnaTexHata kapTa C W3mnorseaHe Ha
De3koHTaKTHa TEXHOMOrMS U KOPEKTHO BbBEXOAHEe
Ha BanugeH [WH. B onpegenexnn cnyyau OT
CboBpaxkeHusi 3a CUrypHOCT MOXe Aa Bbae M3ncKaHo
nnaLiaHeTo fa ce U3BbPLLK KOHTAKTHO.

5. Mpu nnawaHe Ha  BUPTYanHO  TEPMUHAIHO
ycTpoictBo MOC — ype3 nogaBaHe Ha MNaTEXHO
HapexgaHe B €eKTPOHEH BUA W U3BbpLUBaHE Ha
3a0bNB0YEHO YCTaHOBSIBAHE Ha MAEHTUYHOCTTA Ha
KaptogbpxaTtens ot cTpaHa Ha TOC, B cnyyanTe, B
konto TOC npunara Ta3u npoueaypa.

(3) KaprogbpxatensT Moxe [fa [daBa cbrnacve 3a
W3MbIHEHWE Ha NNATEXHW onepauun C NnaTexHW KapTu,
W3BBPLUBAHM NO MHWLMATMBA Ha UK Ype3 nosyyaTens, kato
NOMbMHM CbOTBETHATA €NEKTPOHHA (hopMa B eNeKTPOHHNS
cu npochun. MNpu nogasaHe Ha cbrnacueto TOC n3BbpLLBA
3a0bnboYeHo  ycTaHoBSIBAHE Ha  MAEHTUYHOCTTA  Ha
Kaptogbpxatens. KapTogbpxaTensT MOxe Aa oTTernu
CbrMacueTo CU MO BCAKO BPEME YPE3 ENEeKTPOHHWS CH
npodoun.

(4) KapTogbpxaTenat MOXe fa Hapexda M3MbfHEHWe Ha
KPeAUTHU NpeBOAM CaMO 4Ype3 nojaBaHe Ha NnaTexHo
HapexdaHe B eNeKTPOHEH BWA 4Pe3 EMneKTPOHHWS Cu
npogpun. TOC um3sbpwBa 3aabnbO0OYEHO YCTaHOBSBAHE Ha
WOEHTMYHOCTTA Ha KapTtogbpxaTtens, B cryyan 4e npu
HapedeHns OT Hero KpeauTeH NpeBOf Ce npwurara Tasu
npoueaypa.

(5) MOMEHTBT Ha nony4yaBaHe Ha NNATEXHOTO HapexaaHe e
MOMEHTBT, B kKoTO TOC nonyyaBa NnaTexHOTO HapexgaHe
no peda W HauMHUTE, ypedeHW B PaMKOBUS [OTOBOP W
obwute ycnosusi. KoraTo MOMEHTBT Ha nonyyaBaHe Ha
NNaTeXHO HapexnaHe 3a KpeauTeH NpeBod  Mexay
nnatexHa cmeTka, oTkputa B TOC, n nnatexHa cmeTka,
OTKpUTa NpW Opyr OOCTaBYMK Ha MAATEXHW YCnyru, He €
paboTeH AeH 3a TOC, nnaTtexHOTO HapexgaHe ce cMaTa 3a
nonyyeHo Ha crnegsawms paboteH AeH. Bcsko nnaTexHo
HapexgaHe 3a KpeauTeH NPeBOA Mexay nnaTexHa cMmeTka,
oTkputa B TOC, W nnatexHa cmeTka, OTKpUTa Npu Apyr
[OCTaBYMK Ha nnaTexHu ycnyru, nonyveHo cnep 14:00 yaca
B paboTeH [eH, Ce cMaTa 3a MOMyYeHO Ha creaBalus
paboteH aeH. Korato Kaptogbpxatenat nogage nnaTexHo
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HapexdaHe 3a KpeauTeH npesog, koeto Aa 6bae U3MbHEHO
Ha onpedeneH [eH, 3a MOMEHT Ha MonyyaBaHe Ha
NNaTexHoTo HapexaaHe ce cmara 14:00 yaca Ha
onpeaeneHust OeH, a koraTo To3n AeH He e paboTeH 3a TOC,
32 MOMEHT Ha roryyYaBaHe Ha NNaTeXHOTO HapexnaHe ce
cmsTa 14:00 vaca Ha cneggalums paboTeH AeH.

(6) T®C wn3nbnHsBa paspelleHuTe oT KapToabpxatens
NNaTeXxHU onepauun C MIaTexHU KapTu HesabaBHO cneq
MOMEHTa Ha MOMyyaBaHe HA HAAMEXHO NMATEXHO
HapegaHe WnM B CPOKOBETE, MOCOYEHU B CbINACMETO Ha
KapTogbpatens 3a M3MbiHEHWE Ha NiaTexHu onepayun ¢
NNaTeXHU KapT, U3BBLPLUBAHM MO UHALMATMBA HA WK Ypes
nonyyarens,  npu  CnaseaHe  Ha  [eiCTBaLOTO
3aKOHOAATENCTBO, PaMKOBMSI 4OrOBOp, 0BWWTE YCMOBUS W
LieHoBaTa nucra.

(7) Mpu wm3BbpwBaHe Ha nNNaTeXHW onepauuy 4Ypes
nnaTexHa kapta nnatexHata cmeTka Ha KnueHta ce
3adbnxaBa B CPOK [0 45 [OHM OT nOJSlyYyaBaHETO Ha
HaANeXHO NNaTEXHO HapexaaHe.

(8) TOC wm3mbnHsBa HapegeHute oT  KapTtogbpkaTens
KPEAUTHU MPEeBOAM MeXOy NNaTexXHW CMEeTKWU, OTKPUTK B
TOC, HesabaBHO creg MOMeHTa Ha MnonyyaBaHe Ha
HanNexHO NnaTeXHO HapexaaHe, KaTo BanbOPbT Ha
3aBepsiBaHe Ha MnaTexHaTa CMeTKa Ha nonyyatens e
CbLMAT OEH.

(9) Mpu HapexaaHe Ha KPeaMTHW NPEBOAM MeXAay NnaTexHa
cmeTka, oTkputa B TOC, 1 nnatexHa cMeTka, OTKpuTa npw
OpYyr [OCTaBYMK Ha nnatexHu ycnyrm B Penybnuka
Bunrapus, TOC ocurypsiBa 3aBepsiBaHETO Ha MnaTexHaTta
CMETKa Ha AOCTaBYMKa Ha NMATEXHM YCAYr HA nonyyaTens
CbC CymaTa Ha nnaTtexHata onepauus [0 Kpas Ha
cneapalwms paboTeH OeH cnea MOMEHTa Ha NnonyvaBaHe Ha
HaANeXHO NNaTEXHO HapexaaHe.

(10) Mpn nonyyaBaHe Ha KPEAMTHW NMPEBOAM MO MNATEXHM
cMeTKW, oTkpuT B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnaTexHara CMeTka Ha mnomnyyaTtens e He Mo-KbCHO OT
paboTHNS AeH, B KOWTO cmeTkaTa Ha TOC e 3aBepeHa CbC
cymata no nrnarexdara onepauus, kato TOC ocurypsisa Ha
pasronoXeHne Ha nofyyaTens cymata no nnaTexHarta
onepauns He3abaBHO crneg kato cmetkata Ha TOC e
3aBepeHa ¢ Ta3u cyma.

(11) 3a m3mbnHeHUTE NNaTEXHU onepauuy KnmeHTbT Obmku
Ha T®C TaKcK U KOMUCMOHM CbITACHO LieHOBaTa nucTa.

UYn. 22. (1) TOC kopurvpa HepaspelleHa WM HETOYHO
W3MbIHEHA NnaTexHa onepauus camo ako KnneHTsT ro e
yBegomun 6e3 HeoCHOBaTeNHO 3abaBsiHe, Cneq KaTo € y3Han
3a TakaBa onepauus, KOATO nopaxaa Bb3MOXHOCT 3a
npeasBsiBaHe Ha npasaTa My, HO He Mo-KbCHO OT 13 Mecela
OT AaTaTa Ha 3agbixaBaHe Ha cMeTkaTa My.

(2) CmsiTa ce, Ye KnueHTbT e y3Han 3a HepaspelueHata uim
HETOYHO W3MbIHEHaTa NnaTexHa onepauus Han-KbCHO C
nosyyaeaHe Ha WHdopmauwmsta no yun. 39, an. 1.

(3) CpokbT Mo an. 1 He ce npunara, korato TOC He e
M3MBbIHANO  3adb/KeHMATa CW 3@ NpedocTaBsHE Ha
WHOPMaLMS 3a NnaTexHaTa onepayys.
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Un. 23. B cnyyain Ha HepaspelleHa nraTexHa onepaums
TOC Bb3cTaHoBsIBA Ha KnueHTa He3abaBHO CTOMHOCTTA Ha
HepaspelueHaTa nnaTexHa onepaLus U BbB BCEKW Cryyail He
MO-KbCHO OT Kpas Ha cnepfpalums paboTeH feH, cneq kato e
3abenssano unu e buno yBeJOMEHO 3a onepauusTa, OCBeH
korato TO®C uma OCHOBAaTeNHW CbMHEHWS 3a M3Mama W
yBEOMU CbOTBETHUTE KOMMETEHTHI OpraHm 3a ToBa. Korato
e Heobxoaumo, TOC Bb3cTaHOBsABA NnaTexHata CMeTka Ha
KnueHTa B CbCTOSHMETO, B KOETO T 61 ce Hamupana, ako He
Belwe u3MbNHEHa HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeTKa Ha
KnueHTa e He No-KbCHO OT faTtaTta, Ha KOATO CMeTkaTa e
Buna 3agbixeHa CbC CyMaTa Ha HepaspelleHata nnaTexHa
onepaums.
Un. 24. (1) Pasnopegbata Ha un. 23 He ce npunara u
KnueHTbT MOXe Aa noHece 3arybute, CBbp3aHM C BCUYKM
HepaspelleHn MnnaaTexHW onepauuy, npomsTUYalm Ot
W3MNON3BaHETO Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPUCBOEHa NnaTexHa kapTa 4o MakcumaneH pasmep ot 100
nesa.
(2) AnnHes 1 He ce npunara, KoraTo:
1. 3arybarta, kpaxbaTa 1Unu He3akoHHOTO NPUCBOsIBaHE
Ha nnatexHata kapta He ca Mornn fa Obaar
ycTaHoBeHn OT KnueHTa npeau nnaijaHeTto, OCBEH
korato KnueHTbT e AeicTean ¢ Len namama, unm
2. Bpepata e 6una npuymHeHa OT [ENCTBME UMK
Bespencrane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BCMYkM 3arybu, CBbp3aHW C
HepaspeLUeHn MiaTexHW onepauuu, Korato i € Mpu4nHUN
Ypes3 n3mMama Unu C HEU3MbITHEHWETO Ha €AHO MMM NOBEYE OT
3adbikeHudTa cu no pasgen Vo ymuwwneHo wnu nopagu
rpyba HebpexHoct. B Tean cnyyam KnueHTbT noHacs
BPEAMTE HE3aBMUCUMO OT pasmepa uMm.
(4) Korato TOC He usmnckea 3agbnboyeHo yCTaHOBSBaHe Ha
WaeHTUYHOCTTa Ha KnneHTa B CbOTBETCTBME C pa3nopeabuTe
Ha [eWncTBalloTO 3aKoHOZAaTencTBo, KMMEHTLT He noHacs
3arybu, 0CBeH KoraTo e feicTean ¢ Len nsmama.
(5) Cnen yBegomsBaHeTo no pefa Ha un. 15, an. 1 KnueHTsT
He MOHacs HUKaKBM MMYLLECTBEHW Bpeau, Npou3TMyaLy ot
n3nonseaHe Ha WuarybeHa, OTKpagHaTa MMM HE3aKOHHO
NPUCBOEHA MMaTexHa KapTa, C W3KMKYEHWe Ha Cnyvaute,
korato Kaptogbpxatensr e feicTsan Ypes n3mama.
(6) Ako TOC He ocurypu nOOXOASALM Ha4MHW 33
yBEOMIIEHME MO BCSAKO BpeMe 3a n3rybeHa, oTkpagHata unm
He3aKOHHO MPUCBOEHa NnaTexHa kapTa CbrnacHo yn. 15, an.
1, KnueHTbT He HOCM OTFOBOPHOCT 3@ MMYLLECTBEHUTE
Bpeau, npousTMYaWwy OT M3NON3BAHETO Ha nnaTexHarta
KapTa, C  W3KMKOYeHWe  Ha  CcnyyauTe,  Korato
KapTogbpxatenst e aeictean Ypes usmama.
Un. 25. (1) KoraTo nnatexHo HapexnaHe e WU3MbIIHEHO B
CbOTBETCTBME C  MOCOMEHWS B HEro  YHuKarneH
WOEHTUUKATOP, HapexgaHeTo Ce CMsATa 3@  TOYHO
W3MBbIHEHO MO OTHOLUEHME Ha mnomnyyatens, MOCOYeH C
YHUKanNHUS MoeHTUdmKaTop.
(2) TOC He HOCM OTTOBOPHOCT 3a HEU3MbIHEHUETO MMM
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HETOYHOTO W3MbfIHEHME Ha NnaTexHa onepauus npu
HETOYHOCT Ha MOCOYEHMS OT MON3BaTENs Ha MAaTEXHM
YCNYrn YHUKaneH naeHTudmkaTop.

(3) Korato nnaTtexHo HapexnaHe € nogafeHo OMPEKTHO OT
KapTtoabpxaten, TOC Hocy OTroBOpHOCT nped Knuexta 3a
TOYHOTO W3MBIIHEHWE HA NnaTexHaTa onepauus, OCBEH ako
pokaxe npeqd KnueHta wnu npen 4OCTaBYMKa Ha NnaTeXHM
YCNyru Ha nonyyaTens, Ye JOCTaBYMKBT Ha NNATEXHU yCnyru
Ha nonyyaTens e nonyymn cymata no nnartexHara onepayus
B W3WCKBALUMSA Ce OT AEMCTBALLOTO 3aKOHOAATENCTBO CPOK,
KaTo B TO3W CNy4van LOCTABUMKBT Ha MNATEXHW YCRyru Ha
nonyyatens HoCK OTFOBOPHOCT NpeA nonyyartens 3a TOYHOTO
W3MbIHEHME Ha NnaTexHaTa onepaums.

(4) Korato T®C Hocu oTroBopHOCT no an. 3, TO
CBOEBPEMEHHO Bb3CTaHOBABa Ha KnueHta cymata Ha
HeM3MbfIHEHATa WM HETOYHO U3MbIHEHATa NnaTexHa
onepauus W, KoratTo € MpUroXMMO, BbB3CTAHOBSBA
3afbIrKeHaTa nnaTexHa cMeTka B CbCTOSHUETO, B KOETO TH
Bu ce Hamupana, ako He e 6una M3BbPLIEHA HETOYHO
W3NbIHEHATa  nnaTexHa onepauus. BanbopbT  3a
3aBepsiBaHe Ha NnartexHarta cmeTka Ha KnueHTa e He no-
KbCHO OT JaTara, Ha KosTo cMeTkaTa e buna 3agbixeHa CbC
cymaTta Ha nnaTexHaTa onepaums.

(5) B crnyyan Ha HewsmbiHEHA WM HETOYHO M3MbIIHEHA
nnatexHa onepauus, HapegeHa ot Kaprtogbpxaten, npu
nouckBaHe oT KnueHta TOC npeanpuema Oenctsns B
paMKUTE Ha AbKMMaTa rpuwka 3a MNpocneasiBaHe Ha
nnaTexHarta onepaums u yBeaomsea Knuenta 3a pesynrara,
6e3 ga mauckea ot KnueHTa 3annallaHe Ha Takcu 3a ToBa.
UYn. 26. (1) KnueHTsT Mma npaso ga noucka ot TOC
Bb3CTAHOBSABAHE Ha Lsinata cymMa N0 BeYe W3MbIHEHA W
paspelUeHa nnatexHa onepauus, Korato Ta e HapefeHa oT
WK Ype3 NonyyaTens u ca cnas3eHu CregH1Te yCnoBus:

1. KbM MOMEHTa Ha [aBaHe Ha pas3peLleHneTo 3a
W3MbIIHEHME HA NnaTexHata onepauus He e
MocoYeHa HelHaTa TOYHa CTOMHOCT, U1

2. CTOWHOCTTa Ha nnaTexHata onepauus HagsulwaBsa
ovakBaHata OT KrveHTa CTOMHOCT C orfieg Ha
HEroBWTe  MPeAaxXogHuM pas3xoau 3a  NogobHu
onepauum, yCroBusTa Ha pamMKoBMS OrOBOP W ApYry
cneumngunyHm 3a cnyyas obcTosaTencraa.

(2) WckaHeTo 3a Bb3CTAHOBSIBAHE Ha CpPeACTBa Mo peda Ha
an. 1 ce otnpaes oT KnueHTa B cpok A0 56 OHM OT gaTara,
Ha kosiTo € Buna 3agbikeHa cmeTkata My. 1o uckaHe Ha
TOC KnmeHTbT npeacTaBs  [OokasaTencrsa  OTHOCHO
HaNM4MeTo Ha ycnoswusTa no an. 1.

(3) B cpok o 10 paboTHM gHW OT NonyYaBaHEToO Ha UCKAHETO
TOC Bb3cTaHOBABAa Ha KnneHTa uganata cyma Ha
nnaTexHata onepauus WNM OTKa3Ba Bb3CTAHOBSBAHETO M,
KaTo NOCOYBa OCHOBAHMSATA 3@ 0TKa3 W OpraHuTe, Npes KouTo
KnneHTbT MOXe Aa HanpaBu Bb3paXeHue, ako He npuema
WN3MOXEHUTE OCHOBAHWS 3@ OTKa3.

(4) DBbacTaHOBABaHETO BKMOYBA UAMaTa  cyma Mo
W3MbIHEHATA NnaTexHa onepauusi, kato BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHta e He no-
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KbCHO OT AaTata, Ha KOATO CMeTKaTa € buna 3agbImkeHa Cbe
cymaTa Ha nnaTexHara onepauus.

(5) 3a uenute Ha an. 1, 7. 2 KnueHTLT He MOXe Aa ce
no30BaBa Ha MPWUYMHW, CBBP3aHM C U3BbPLUEHa 0OMsAHa Ha
BanyTa, korato € MpunoxeH peepeHTHUAT 0BMEHEH Kypc,
yrosopeH ¢ T®C.

(6) MnaTteubT HAMa NpaBO Ha Bb3CTaHOBSIBAHE Mo an. 1,
KoraTo e [an CbrmacueTo Cv 3a U3MbIHEHWE Ha naTexHaTa
onepauus aupektHo Ha TOC n TOC wnu nonyyatensr e
NPeaoCTaBuUI UK € OCUTYPUIT Ha PasnonoXeHne Ha nnaTewa
WH(opMaUmMsa 3a npedcTosilata nnatexHa onepauws no
[OrOBOPEH HAYWH Han-mManko 28 [HM npeau farara Ha
W3MbIHEHWE Ha NaTexHaTa onepawuwus.

Un. 27. (1) T®C Hocu otroBopHoCcT npen KnueHTta 3a
Bb3CTaHOBSIBAHE Ha BCWYKM MAATEHW OT HEro Takcu W
KOMWUCMOHU, KaKTO 1 3a Bb3CTaHOBSBAHE Ha BCUYKW JIMXBM,
HauucrneHn Ha KrnveHTa BCNEACTBME HA HEU3MbIIHEHWETO
WK HETOYHOTO, BKIIOYMTENHO 3aBaBEHOTO, U3MbIHEHWE Ha
nnatexHarta onepauus, 3a kosato TOC Hocu OTTOBOPHOCTTA.
(2) OTroBopHOCTTa, NpeaBKaeHa B TO3M pasaen, He ce HOCH
B CNyyauTe Ha U3BbHPEOHW W HenpeasuaeHu obcTosTencTaa
W3BbH KOHTpPOMa Ha CTpaHaTa, no30BaBalla Ce Ha
CbLUECTBYBAHETO Ha TakuBa 0BCTOSATENCTBa, mocreguuute
OT KOUTO HensbexHo Buxa HaCTLNUAKM BbMPEKN NONOXEHUTE
ycunus 3a TSXHOTO NpefoTBpaTsBaHe, KakTo WU B CnydvauTe,
korato TOC e AencTBano B M3Mb/IHEHWE HA HOPMATMBHO
YCTAHOBEHO 3afbiKeHWe Croped 3aKOHOAATencTBOTO Ha
EBponeickns Cblo3 MNWM 3aKOHOZATENCTBOTO Ha Abpxasa
YneHka.

(3) TOC He HOCKM OTFOBOPHOCT B CRy4vai Ha HEOCHOBATesleH
OTKa3 Ha TpeTW nuua fba npuemart nnawaHe ¢ nnatexHa
kapTa, u3gageHa ot TOC, wnM, ako WHUUMMPaHO OT
KapTogbpxaTtens nnawaHe He Moxe Aa 6bae U3BbPLLEHO C
nnatexHara kapta N0 TEXHWYECKW, KOMYHWKALMOHHW WK
APYT NPUYMHK, U3BBH KOHTPONa Ha TOC.

(4) Mpu ocnopsaHe OT KnneHTa Ha nnalyaHns Ha CMETKM 3a
Non3BaHW KOMYHanHW ycnyru 4pes3 nnaTtexHa kapta TOC
npegoctaBs  Ha KnueHta Heobxogumute OaHHM  3a
nnawaHeTo, ako TO e ocbulectBeHo. TOC He Hocw
OTFOBOPHOCT MpW FPELwHO NocoyeH aboHaTeH HoOMep w/vnu
APYr YHUKaneH naeHTudukaTop nNpu nnawjaHe Ha CMeTKM 3a
KOMYHarHm yCnyru.

(5) Mpn “3BbpPLLBAHE Ha MNATEXHU OMeEpauun C NIaTeXHN
kapTn TOC He e cTpaHa B OTHOLeHusTa Mexay KnueHta
TbProBUM, BKMKOYATENHO W [OCTABYMLM HA  KOMYHamHU
ycrnyr, U He OTroBaps 3a kayecTBaTa Ha mpefraraHute ot
TbProBUMTE CTOKM W/MAM YCNyrW, KakTO U 3a €BEHTyarlHu
CMopoBe, Bb3HUKHANM Mexay Tbproseua 1 KnueHta no To3u
noBoA.

(6) TOC He HOCM OTFOBOPHOCT, aKO HanmpaBeHO OT TPeTo
nuue yeegomnenue no yn. 15, an. 1 e HessipHo, a TOC e
npeanpueno Heobxogumute Mepku B 3awmta Ha KnuewTa,
kaTo e Griok1pano U3NoN3BaHeTo Ha NnaTexHaTa kapTa.

Un. 28. KnneHTbT € OTrOBOPEH 3a BCUYKM 3abiKEeHUs,
NpoM3TUYaLLM OT W3MON3BAHETO Ha NnaTexHata kapta W

KnueHT:

(noanuc)



OTroBapa 3a BCWUYKM Bpedn, NPUYMHEHU OT HEenpaBUITHOTO
n3non3eaHe Ha KapTaTta.

Viil. SA0BJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABPXATENA

Yn. 29. (1) T®C npunara 3agbnboyeHo ycTaHOBSIBaHe Ha
WaEHTUYHOCTTa Ha KapToabpkatens, korato Kaptogbpxatensr:

1. BOCTbMBa NrnaTexHata CMeTKa OHMaiiH;

2. VHWAUMMPA eNeKTPOHHA NrnaTexHa onepaums;

3. u3BbpLBA ApYyro AeiCTBUE OT pa3CTOsHWE, MNpu
KoeTo G1 MOrmno Ja Bb3HWKHE PUCK OT u3mama npu
nnavyaHeTo unn apyra anoynotpeba.

(2) Mpn enekTPOHHM NaTEXHW Onepauun, MHULUMPaHU OT
pascTosHue, TOC npunara 3agbnboyeHo yCTaHOBsIBaHe Ha
WOEHTMYHOCTTAa Ha KapTogbpxaTens 4pes NpOMEHIMBM
€NEMEHTH, CBbP3BALUM OnepaumusTa C KOHKpeTHa cyma K
nonyyaren.

(3) TOC cu 3ana3sa NpaBoOTO Aa He Npunara 3agbnbo4YeHo
YCTaHOBSIBaHEe Ha WMAEHTWYHOCTTa Ha KapTtogbpxartens B
cryyauTe ¥ npu ycroBusTa, pernameHTupanu B JenervpaH
pernameHT (EC) 2018/389 Ha Komucusita ot 27 HoemBpw
2017 rognHa 3a gonbnHenue Ha Jupektuea (EC) 2015/2366
Ha EBponenckusa napnameHT un Ha CbBeTa Mo OTHOLIEHWE Ha
PerynaTopHUTe TEXHWYECKM CTaH4apTW 3a 3a4blnbo4eHOTOo
YCTaHOBSIBaHE Ha WOEHTUYHOCTTA Ha KNWeHTa W obwwute 1
CUTYPHW OTBOPEHM CTAHOAPTW Ha KOMYHWKaLMs, KakTo W B
[ENCTBALLOTO 3aKOHO4ATENCTBO.

IX. TbPTOBCKU OTCTBINKK

Yn. 30. (1) Mpu nnawaHe Ha CTOKK U yCRyru Ypes nnarexHa
kapTa Ha TepmuHanHu yctpoiictea OC B TbproBckute
obektn, obsseHn o1 TOC, KnneHTbT MOXe Aa nomnyym
TbProBCKM  OTCTBbMKM (cash back), npepoctaBenn oOT
CbOTBETHWS ThProBeL,.

(2) TbproBckuTe OTCTBIKX CE HATPYNBaT 3a NEpuog OT eaHa
roguHa (OT MbpBW OEKEMBPWU Ha npeaxogHata roguHa Ao
MbPBK OEKEMBPU Ha TekyllaTta roguHa) W ce uannawar ot
TOC no nnaTexHata cMeTka Ha KrnimeHTta exerogHo Ao kpas
Ha KaneHgapHaTa roauHa, B KOSTO NepUOABLT Ha HaTpynBaHe
3aBbpwea. Crneng M3TMYAHETO Ha BCEKM eOHOTOAMLLEH
nepmog 3anoysa HaTpynBaHe Ha HOBU TbProBCKW OTCTBIKM.
(3) HatpynauuTe cpeactBa OT TbPrOBCKM OTCTBMKA MO
nnatexHata CMeTka MoraT [gda Ce W3nonssaT  oT
KapTogbpxaTtens 3a M3BbpLlUBaHE Ha MaTEXHU onepauum
ypes nraTexHa KapTa, cneg noracsiBaHe Ha  BCUYKM
3aabmkeHns Ha KnuedTa kbm TOC.

(4) Mpun npekpaTsBaHe Ha pPamKOBWSI JOTOBOP HATpynaHuTe
TbPrOBCKM OTCTBMKM Ce M3nnawar Ha KnueHta no
nnaTexHata My CMeTKa.

X. 3ACTPAXOBKA
Un. 31. (1) Mpu 3akynyBaHe 4pe3 MexayHapoaHa nnaTexHa
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KapTa Ha TypUCTMYECKU MaKeT, BKIOYBALY pe3epBauus Ha
XOTeNn, camoneTeH Ownet, HaemaHe Ha aBTOMOOMN W
Apyra ycnyra, CBbp3aHa C MbTyBaHE W3BBLH rPaHULMTE Ha
Penybnuka bbnrapus, KaptogbpxatensT nonyyasa npaBoTo
fa non3Ba  CTaHOapTHa  MeduuuMHCKa  MbTHWYecka
3acTpaxoBka.

(2) 3acTpaxoBaTenHara npemus 3a 3actpaxoBkata no an. 1e
3a cmeTka Ha TOC.

(3) 3actpaxoBkata no an. 1 nokpua CcaMO PUCKOBe,
HacTbMUIU W3BbLH TeputopusTa Ha Penybrnuka Bwnrapus
WK CTpaHaTa Ha rpaxgaHcTBo Ha KapTogbpkatens, ako e
pasnunyHa. Cnopeg Buga Ha u3bpaHata ot KapTtoabpxatens
MexayHapogHa nnaTexHa kapTa, B MNpedoCTaBeHWUTe My
obwu ycrnoBus ¥ Tapudu NO 3acTpaxoBkaTa Ce Yykas3paT
noapo6HUTE NUMUTM U NOKPUTMS Ha 3acTpaxoBkaTa.

(4) 3actpaxoBkata no an. 1 e ¢ BanuAHOCT 365 OHK, KaTo
MPY HanW4Me Ha akTUBHA MeXAYHapPOAHa NnaTexHa kapTa T
ce NOAHOBSBA aBTOMATUYHO.

(5) Kaprogbpxatenar moxe pda nonssa  24-4acosw
TeneMoHN 3a creLHa NoMOLL, yKkasaHu B creuuanHo nucmo,
koeto  KaptogbpxaTensat — nonyyaea  3aegHO  C
MexayHapogHaTa cu nnaTexHa kapTa.

(6) KapToobpxaTensit ce cbrnacssa npu W3nnawaHe Ha
obeslleTeHNe NO HACTbMUMO 3acTpaxoBaTenHo CbbUTHe,
TOC pa npepoctaBu MHOpMaLMA Ha 3acTpaxoBaTens, ve
KapTogbpxaTenar e 3akynun TypucTUYeCKu NakeT unm apyra
ycnyra, CBbp3aHa C MbTyBaHETO W3BbH Penybnuka
Bbnrapus, nocpeacTBOM MexayHapoaHata nnaTexHa kapTa,
KakTo 1 Apyrn HeobXoaMMW  [aHHM, NOUCKaHW  OT
3acTtpaxoBartens.

XI. KPEQUTH

Un. 32. (1) TOC otnycka Ha KnuneHTa kpeauTh BbB BPb3Ka C
W3MbIHEHWETO Ha NNaTEeXHW Onepauum Ype3 NnaTexHu
KapTu Npy YCNoBWSITa HA CKMKOYEHWS PaMKOB [OroBop,
obLuTe yCnoBKs 1 LieHoBaTa nucra.

(2) KapTogbpxatenaTt HaMa nNpaBo Aa paspeLllaBa niaTexHu
onepauum Ype3 NNaTexHu KapTW, MNPy W3MbIHEHWETO Ha
KOWTO Ce NpeBuLwaBa OBLMAT MakcumarneH pasmep (o6wmst
NIMUT) Ha BCUYKM KPEOWUTU, AOrOBOPEH B PaMKOBWSI AOrOBOP
mexay TOC un Knuenra.

(3) Mpu Bb3HWMKBAHE Ha NPEBULLEHNE HAf [OrOBOPEHMS 06LLY
MakcumaneH pasmep (00, NUMWUT) Ha BCUYKW KPEaMTH,
KnueHTbT ce 3agbikaBa da ro noracv B CPOKOBETE U MO
Hau1Ha, YPeAeHN B paMKOBUS JOroBOp M B 06LMTE YCIIOBUS
n ga 3annatu Ha TOC KOMMCWOHA CbriacHo LigHoBaTa fincTa.

XIl. BE3NUXBEH NEPWOA NO KPEAUTUTE

Un. 33. (1) TOC moxe pga npegoctaBs Ha KnueHta
Oe3nmxBeH rpaTuceH nepuog no YCBOEHWTE KpeawuTu, camo
npw ycrnoswe, 4Ye Ao 15-To uncno Ha Bceku mecel, KnueHTsT
noracsiBa MbMHUS pas3vMep Ha obwuTe 3agbikeHus no
BCUYKM KpeauTW, HaTpynaHM KbM nocrnefHata fAata Ha
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NpeLX0aHNS KaneHgapeH mecell.

(2) 3a kpeouTuTe, YCBOEHW 4pe3 TerfeHe Ha napu B
HaNWUYHOCT Ype3 MexZyHapOaHW NNaTexHU kapTu, KnueHTsbT
HsMa npaBo Ha 6e3N1XBeH rpaTUCeH NepUOA.

Xill. FOAULWLEH NPOLEHT HA PA3XOAWUTE N OBLLA
CYMA, ObIKUMA OT KIMEHTA

Yn. 34. (1) MogMWHKMAT NPOLEHT Ha pa3xoauTe No kpeauta
(TTIP) m ponyckaHWsiTa NpU HEroBOTO M34UCRsiBaHE Ce
nocoyBar B pamKOBWSI [OroBOp, CKMYeH Mexagy TOC w
KnuneHra.
(2) TTIP BkntoyBa:

1. NUXBK NO KpeauTa;

2. rofMwWwHa Takca 3a 13Non3BaHe Ha nnaTexHara kapta.
(3) I'TIP He BkrtoYBa:

1. pasxogute, Kouto  KnneHTbT  3annawa  npw
HEeM3Mb/IHEHWe Ha 3afbiKEHUATa CU MO PaMKOBKS
[0roBop;

2. pasxofuTe 3a NNATEXHU W OpYru yCryru, Non3BaHeTo
Ha KOMTO He e 3agbmxutenHo 3a KnueHta npu
YCBOSIBAHETO U 06CIYXBaHETO Ha KpeauTa.

Yn. 35. (1) Obwara cyma, gbmkuma ot KnueHta, u
[OMnyckaHUATa Npu HEMHOTO W3YMCNsBaHe Ce MocoyBaT B
pamMKoBus LOroBop, cknodeH mexay TOC n Knuenra.

(2) Obwata cyma, abmxkuma oT KnneHTa, BKMOYBa:

1. MaKkcumasnHus pasmep (fIMMUT) Ha KpeauTa;

2. pasxogute no un. 34, an. 2.

(3) Obwata cyma, abmxkuma oT KnueHTa, He BKMOYBA
pasxoaute no yn. 34, an. 3.

XIV. OBCIY)XXBAHE HA KPEAWUTA

Yn. 36. KnueHTbT ce 3aabimkaBa Ja noracsiBa MUHUMAnNHUTe
noracuTesiHM BHOCKM MO KpeauTute U 0bWmuTe 3adbImKEHMS
no KpeauTuTe MO HauMHa W B CPOKOBETE, YpedeHn B
paMKOBMS LOrOBOP, 0BLLMTE YCNOBMSA U LieHOBAaTa NKCTA.
Un. 37. (1) Korato KnueHTLT He U3MbHU 3a4bITKEHNETO CU1
3a noracsiBaHe Ha MWHUMAmHWTE MOracuUTesIHM BHOCKM MO
kpeautute, TOC M3BbPLWBA AEMHOCTM MO MOATOTOBKA M
n3npaljaHe Ha yBeAOMMTENHW CbobuleHns. Tean AermHoCTY
MOraT [da BKMOYBaT cregHute pOencTteus, 6e3 pa ce
orpaHuyaBat camo Ao TaX:
1. aHanu3 Ha NONy4YeHUTEe MOracuUTESHM BHOCKW C LN
YCTaQHOBSIBAHE HEMW3MBbITHEHNETO Ha 3agbiKEHWsTa

Ha Knuenta;

2. W3rOTBSHE HA  WHAMBMAOYaINHW  YBEOOMMUTENHU
CboOLlEHNST ~ OTHOCHO  HEeW3MbNIHEHMETO  Ha
3agbikeHusiTa Ha KnueHta B pasnuyHu chopmati,
cbobpa3eHn CbC CBLOTBETHUTE  HAYMHW  Ha
KOMYHUKaLKS;

3. um3npawaHe Ha WHOVMBMAYamnHUTE YBEOOMUTENHM
cbobLLeHns 1o KnneHTa no pasnuyHu HaunHM — Ha
XapTWeH HOCUTEN, 4Ype3 enekTpoHHa nowa, 4pes
SMS u gpyru;

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

4. npoBexdaHe Ha WHAMBMOYanHW  pasroBopu C
KnueHTa Ha nocoyeHuTe OT Hero MoBUmHW u/mnu
CTauWoHapHM TeneoHW C Len yBedoMsiBaHe 3a
LOMYyCHATOTO HEU3NbIHEHNE Ha  3aLbiKEHUATa,
KaKTO W 3a passiCHiBaHe Ha nocneguuute oT ToBa
HEeW3MbIIHEHWE;

5. exe[HeBEH aHanu3 Ha pesynTaTuTe OT NPOBELEeHNUTe
pasroBopy ¢ KnneHTa 1 nanpateHute yBegoOMUTESTHY
CbOOLLEHMS;

6. CbXpaHeHWe Ha MHopMaLMATa U Ha [OKYMEHTUTE
3a U3BbPLLEHNUTE JeACTBUS MO HacTosWaTa anuHes
B MHhOpMaLMOHHaTa cuctema u apxusa Ha TOC.

Mpes mbpeKs Mecel, B KOMTO KNWEHTBLT He € W3MbJHUN
3a0bIKEHNETO CU 3@ MoracsiBaHe Ha MUHUMAIHUTE
noracuTenHn BHOCKM no kpegutute, TOC wn3BbpLIBA
[eNHOCTUTE MO HacToslaTta anuHes, 3a KoeTo KnueHTbT
ABIDKM TaKkca 3a uU3npallaHe Ha YBEAOMMUTENHO CbobLyeHue
CbImacHo LeHoBata nucra. B cnyyain ye cymara Ha
ABIDKUMUTE MUHUMANHW NOracUTENTHX BHOCKW MO KpeauTUTe
e no-Manka WnM paBHa Ha pa3Mepa Ha Takcata 3a
n3npaiiaHe Ha yBeaoMuTenHo cbobuieHne, TOC n3sbpLuBa
AENHOCTUTE MO HacTosLaTa arnuHes 3a CBOS CMeTKa.

(2) Ako B 2 (OBa) nocrepgoBaTenHu meceua KnMeHTbT He
W3MbIHM 334bIKEHNETO CU 3a NoracsBaHe Ha MUHUManHUTe
noracuTenHn BHOCKK No kpeautute, TOC OTHOBO M3BbLPLLBA
JevHoctute no an. 1, 3a koeto KnueHTbT Ab/KKM Takca 3a
n3npawaHe Ha yBeJOMWUTESNHO CboOLLeHMe  CbrnacHo
LieHoBaTa nucta. B crnyyan 4Ye cymata Ha ObikumuTe
MWHUMaHU NOracUTENHN BHOCKW MO KPEAUTUTE e No-marka
WM paBHA Ha pa3Mepa Ha TakcaTa 3a u3npallaHe Ha
yBeaoMuTenHo cbobiyeHne, TOC n3pbpLIBa AENHOCTATE MO
an. 1 3a cBos cmMeTka.

(3) Ako B 3 (Tpu) nocnegosatenHu meceuya KrmeHTbT He
W3MbHW 3a4bIKEHNETO CU 3a NoracsiBaHe Ha MUHUManHNTe
noracuTenHM BHOCKM No kpeautute, TOC OTHOBO U3BbLPLLBA
JevHoctute no an. 1, 3a koeto KnneHTbT AbIIKM Takca 3a
n3npalaHe Ha YBEOOMWUTENHO CbOOLLEHME CbracHo
LieHoBaTa nucTa, 1 briokupa nnatexHara kapTa. B cnyyain ye
cymata Ha ObIKUMUTE MUHUMAHW NOracUTENIHX BHOCKM NO
KpeauTuTe e no-marika unu paBHa Ha pasMepa Ha TakcaTa 3a
n3npaiiaHe Ha yBeaoMuUTenHo cbobuieHne, TOC n3BbpLUBa
JIeHOCTUTE Mo arn. 1 3a cBosA cMeTKa.

(4) Ako B efHOMecevyeH Cpok OT OMOKMpaHeTO Ha
nnaTexHara kapta no an. 3, KnueHTbT moracu cyma, no-
ronsiMa Wnn paBHa Ha ObKUMUTE MUHUMAMHW NOracuTesNHW
BHOCKM MO Bcuukn kpeautu, TOC aebnokupa nnatexHaTta
KapTa.

(5) Ako B 4 (4eTupw) nocneposatenHn mMeceua KnmeHTbT He
W3MbIHM 3a4bIMKEHNETO CY 3a NoracsBaHe Ha MAHUManHUTE
noracuTenHn BHockM no  kpeautute, TOC u3BbpLIBA
penHocTuTe no an. 1, 3a koeto KnueHT®bT Ob/mku Takca 3a
n3npawaHe Ha YBEOOMWUTENHO CbOOLIEHME CbracHo
LileHoBaTa nncTa, AeakTuBMpa nnaTexHarta kapta n obsessa
BCUYKM CBOW B3eMaHMs MO CKMoveHns ¢ KnveHta pamkoB
[0roBop 3a NPeACPOYHO UUCKYEMMU.

KnueHT:

(noanuc)
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(6) TOC m3sbpLUBa geitHocTuTe no an. 1 exemeceyHo, Ao
MbHOTO  MoracsBaHe Ha  MPEACPOYHO  M3UCKyemuTe
3agbikeHus Ha KnneHTa no CKMoYeHns pamkoB AOroBop, 3a
KoeTo KrMeHTbT OAbMKM EeXeMeCeyHo TakCu 3a u3npalliaHe
Ha yBEAOMUTENHM CbOOLLEHNS CbIMACcHO LieHoBaTa nucTa.
Un. 38. Pasnopenbute Ha un. 37 He orpaHu4aBaT NpaBOTO
Ha TOC ga 6rokupa 1 aeakTueMpa nnaTexHaTa kapTa, KakTo
N pa obsBM B3eMaHuATa CU, Bb3HMKHANMKW MO cunata Ha
CKIHOYEHUSt paMKOB JOTOBOP, 3@ NPEACPOYHO U3MUCKYEMM NPH
HEM3MbIIHEHME OT CTpaHa Ha KrnmeHTa Ha KOeTo M ga e
3adbIMKEHME MO ChLLWS paMKOB AOrOBOP.

XV. UHOOPMALIUA, NPEAOCTABAHA HA KINUEHTA
OTHOCHO NNATEXHW ONEPALIUA U KPEAUTHU

Un. 39. (1) Cneg kato cmeTtkata Ha KnueHta 6bge
3adb/KeHa CbC CymaTta Ha OTAEMNHa nnaTtexHa onepauws,
TOC my npepocTtaBs He3abaBHO Ype3 enekTpoHHUS Npodmn
cnefHata MHgopmaums:

1. peructpaunoHeH Homep, BMA Ha
onepaums U JaHHW 3a nonyyatens;

2. CTOMHOCT Ha nnaTexHaTta onepauusi, n3paseHa BbB
BanyTaTa, NOCOYEHa B NNATEXHOTO HapeXaaHe;

3. CTOMHOCT Ha nnaTexHaTa onepauus, u3pa3eHa BbB
BanyTaTa, B KOSTO € 3afb/KeHa nnaTexHaTta CMeTka
Ha KnueHTta, u3uucneHa no OBMEHHMS  Kypc,
uanon3gaH ot TOC Ha Gasata Ha exeaHeBHO
onpefensHuTE 0T CbOTBETHATa MeXayHapoaHa
KapTOBa OpraHu3aLns 0bMeHHM KypcoBe;

4. paHHM 33 pa3mepa Ha BCUYKM TaKCW M KOMUCUMOHM,
ObkuMK 0T KnneHTa BbB Bpb3ka C nnaTexHaTa
onepaumsl, NpeacTaBeHm no BUA 1 CTONHOCT;

5. pata ¥ vac Ha nonyyaBaHe Ha NMATEXHOTO
HapexaaHe;

6. Banbop Ha 3adbikaBaHe Ha NnaTexHaTa CMeTka Ha
KnuneHra.

TOC nybnukyBa €XeOHEBHO B WHTEPHET CTpaHMuaTa cu
WH(opMaumusaTa 3a OBMEHHWTE KypcoBe U TakcuTe 3a
npeBanyTMpaHe Npu onepawuu, CBbP3aHu € KapTu, CbrMacHo
nanckeaHusta Ha Permament (EC) 2019/518 Ha
EBponelickus napnameHT u Ha CbBeTa.

(2) BegHwbx meceyHo TOC npepoctass Ha KnueHta meceyHo
N3BMEYEHNe CbC CbabpXaHue, AedMHUPaHO B HACTOALWMTE
o6y ycnosusi.

(3) TOC moxe pa mpefocTaBs MECEYHOTO M3BMEYEHME MO
an. 2 N0 €AuH OT CNEAHMTE HaYMHK:

1. Ha XapTUEH HocuTe,

2. 4pe3 enekTpOHHKA npodun Ha Knnewra;

3. 4pes enekTPOHHa nowa;

4. Ha gpyr AbAroTpaeH HocuTen.

(4) O6cTOATENCTBOTO, Ye KrMEHTBLT He € MoMy4us MECEYHO
U3BreyeHne, He ro ocsoboxdaBa OT 3aObiKEHWETO Ja
noracy B CPOK AbIDKUMUTE OT HEro CyMU CbracHO pamMKoBWS
[0r0BOp, 0BLMTe YCMOBKS 1 LieHOBaTa IUCTa.

nnaTexHata

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

XVI. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA MO
KPEAWUTU

Un. 40. (1) TOGC moxe Aa npexBbpns Ha TpeTM nuua
B3eMaHusTa Cu N0 Kpeautute, OTnycHatM Ha Knuedta
CbracHO CKMOYEHNS paMKOB 4OrOBOP.

(2) TOC wuHgopmupa KrnmeHTa 3a npexBbprsHe Ha
B3eMaHusTa no an. 1, oceex korato TOC no crnopasymeHue ¢
HOBUSI KPEAMTOP NPOLbMXKaBa Aa agMUHUCTPUPa KpeauTute
no oTHoLEeHne Ha KnueHTa.

(3) Korato T®C npexsbpiu Ha TPeTo NuLEe B3eMaHusTa cu
no KpeauTuTe, oTNycHaTh Ha KnueHta, KnMeHTbT uMa npaso
[ia HanpaBeK CNpsMO TOBA TPETO JINLE BCUYKM Bb3PAXEHUS,
Kouto uma kbM TOC, BKMOYMTENHO Bb3paXeHusTa 3a
npuxBaLlaHe.

(4) TOC moxe ga 3anara B3eMaHusTa CU N0 KpeauTure,
OTMycHaT Ha KnueHTa, B monsa Ha TpeTw nuua, 6e3 ga
yBeZomsBa 3a ToBa KnueHTa.

(5) T®C wmoxe pa npeueHsBa HeobxogumocTta W Aa
npeanpveMa AenCTBUS BbB BPb3ka CbC 3aCTPaxoBaHETO 3a
CBOSI CMeTKa Ha kpeautute, oTnycHaT Ha KnueHnTa, 6e3 ga
yBeoMsiBa 3a ToBa KnueHTa.

(6) TOC moxe Aa npexsbpns NpaBoToO CU 3a cbOupaHe Ha
B3eMaHusiTa N0 KPeAUTUTE, OTMYCHATH Ha KnneHTa, Ha TpeTm
nuua, 6e3 aa ysegomsea 3a Toa Knvenra.

Un. 41. TOC moxe ga npemocTaBs NUYHWUTE [daHHM Ha
KnueHTa Ha TpeTw nuua BbB BPb3KA C M3MbIHEHMETO Ha
peictaumaTta no yn. 40, KakTo v 3a Apyru 3aKOHHK Lienu, npu
cnasBaHe Ha M3UCKBaHMSTA Ha 3akoHa 3a 3awuTa Ha
NIMYHNTE JaHHMW.

XVIl. N"POMEHU B PAMKOBUA 1IOrOBOP

Un. 42. (1) TOC uma npaBo eOHOCTPAHHO Aa NPOMEHS
obwuTe pa3xoam no KpeauTuTe, NnpeaoctaBeHn Ha Knuenra,
B TOBa YMCNO NWXBEHUS MPOLEHT MO MNpeaoCTaBeHNTe
KPEAMTH, TakcUTe U KOMUCUMOHUTE, CBbP3aHU C KPeauTuTe,
NPy HanmWuMe Ha €OHO OT  crefgHuTe 06CTOATENCTBA,
HesaBuceLm oT BonsaTa Ha TOC:

1. n3MeHeHne ¢ 1 NPOLEHTEH MYHKT WM MOBeYe Ha
Tekyllata CTOWHOCT Ha KOMTO M Aa € OT CnegHuTe
naaexkew: OJM, nybnukyeaH oT bbnrapckaTta HapoaHa
baHka, uwnm EURIBOR, nybnukysaH ot European
Money Markets Institute (EMMI), cnpsimo kosiTo 1 ga e
CTOMHOCT Ha CblMs WHOEKC npes npegxogHute 12
Mecela;

2. n3meHeHne ¢ 1% wnu noeeve Ha (pUKCMpaHUst Kypc
eBpo/nes, NybnukysaH oT Bbnrapckara HapoaHa baHka;

3. n3meHeHne ¢ 0.5 NPOLEHTHW MyHKTA UNK NOBeYe Ha
TeKyLlarta CTOWHOCT Ha KOWTO M [a € OT UHOEKCUTE Ha
notpeburenckure uenn (UML), nybnukyBanu oT
HaunoHanHMs  CTaTUCTUYECKN  MHCTUTYT,  CMpPSIMO
CTOMHOCTTA Ha CbLUMS MHAEKC 3@ NPEaXOAHUS OTYETEH
nepvog;

KnueHT:

(noanuc)
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4. n3veHenne c¢ 0.5 NpOLEHTHW NyHKTA WK noBeye Ha
TeKkyllata CTOMHOCT Ha KOMTO M Ja € OT rofuLlHuTe
NPOLEHTM Ha pasxogute N0  KpeauTtute  3a
notpebneHve 3a CEKTOp AOMAaKMHCTBA CbC CPOK 10 1
roguHa, nybnukysaHu oT Bbnarapckata  HapogHa
OaHka, cnpsMO KOSATO M [a € CTOWHOCT Ha Cbluums
nokasaTen npes npegxogHute 12 meceua;

5. BbBeX[aHe Ha PeCTPUKLMK OT cTpaHa Ha bbnrapckata
HapogHa OaHka Bbpxy 6aHkoBaTa cucTema u/mnm

BbpXy [fenHocTta Ha TpaHckapT — QPaiHeHWbN
Copeucuc AL
6. NpOMEHU B HOPMATUBHUTE aKTOBe, KaKTO U B

perynaumte Ha bbnrapckata HapogHa 6aHka,
3acaral  (PYHKUMOHMPAHETO M U3UCKBAHWATA KbM
BaHkuTe, (PUHAHCOBUTE WMHCTUTYUMM U NnaTEXHUTe
NHCTUTYLMK;

7. CblleCcTBeHa NpOMsSHA B NapuWyHaTa NOMWUTWKA Ha
Bbnrapckata HapogHa 6aHka, kaTo nMpemaxsBaHe Ha
BanyTHWS CbBET, NMPOMSIHA Ha (UKCMPaHWS KypC Ha
Gbnrapckus nee cnpsiMo e€BpoTo, 0beslLieHka Ha NneBa,
AEHOMUHALMS Ha neBa, CMsiHa Ha napuTe.

(2) T®C npepoctaBa Ha KnveHta npenBapuTenHoO
WHopMaLMA 3@ MPOMEHUTE B JIMXBEHWSI MPOLEHT MO
KpeauTUTE, TaKCUTEe U KOMUCUOHUTE, CBBbP3aHN C KPEeaUTUTE,
ypes nybrnukyBaHe Ha MHdOpMauuMsTa B UHTEpHET
cTpaHuuata Ha TOC BbB BMO Ha pasbupaem TEKCT U B
[O0CTbMHA hopMa Ha 6bArapcku e3uk B CPOK HE MO-Masnko oT
[Ba Mecela npeay Aartata, Ha KOATO € MpearioXeHo
NpoMeHUTe da BAu3aT B cuna. KnWeHTbT mMoxe ga nonyym
WHopMaLMATa 3a NPeacTosWmUTe NPOMEHN HA XapTWeH
HOCUTEN NpyW nouckeaHe B ognca Ha TOC.

(3) Cuuta ce, Ye KnneHTLT € Npuen NpoMeHUTe B NIMXBEHUS
MNPOLEHT NO KPeaUTUTE, TaKCUTE U KOMUCUOHMTE, CBBP3aHN C
KpeauTuTe, OCBEH ako npeau AJatata, Ha KoATo €
NPeanoXeHo NpOMeHWTe Aa BnssaT B cuna, KnuewTst
yBegomn TOC, ye He Npuema Teau NPOMEHM.

(4) Ako He npuema npeaBWKOAHUTE MPOMEHN B JIMXBEHMS
MNPOLEHT NO KpeauTuTe, TakcuTe 1 KOMUCUOHUTE, CBbP3aHN C
Kpeputute, KNMeHTbT MMa npaBo Aa npekpaT He3abaBHO
PaMKOBMS JOrOBOP Npeau JataTta, Ha KOSTO € MPeanoXeHo
NpOMeHUTEe fJa BMsA3aT B Curna, KaTo Moracu BCUYKM
3agbixeHus kbM TOC, Bb3HUKHANW BbB BPb3Kka C PAMKOBMS
poroBop, 6e3 [fJa HOCM OTFOBOPHOCT 33 pasHOCKM U
obesLeTeHNs BbB BPb3ka C NpekpaTsBaHeTo.

Yn. 43. (1) TOC nma npaBo e4HOCTPAHHO Aa NpaBk NPOMEHU
B pamMKOBWSI AOrOBOp, OBLUMTE YCMOBMS W LieHOBaTa NNCTa,
CBbP3aHu C NpeSOCTaBAHMTE NNATEXHW W APYTU YCNyTu.

(2) Beunuky npegsuxaaHn npomenm no an. 1 ce npegoctasst
npeasaputenHo ot TOC Ha KnueHta upes nybnukyeaHe B
WHTEPHET CcTpaHuuaTta Ha TOC BBB BUA Ha pa3bupaem TekcT

TpaHckapT ®anHeHwbn Copaucuc A

(noanuc)

W B OCTbNHA popma Ha Bbnrapcku €31k B CPOK HEe NO-Marko
OT [Ba Mecela npeau Aartara, Ha KOATO € MpeasioxeHo
NpOMeHuTe da Bna3aT B cuna. KnueHTbT Moxe fa nonyyu
WHopMaLmMATa 3a NPefcToAWMUTE MPOMEHN HA XapTWeH
HOcuTen npu noucksaxe B oguca Ha TOC.

(3) KnneHTbT MOXeE Ja npuemMe unu Aa OTXBBLPIIM NPOMEHNUTE
no an. 1 npeau gatata, Ha KOSiTO € NpeanoXeHo Aa BNs3aT B
cuna.

(4) TOC we cmaTa, Ye KNMeHTLT e npuen NnpoMeHnuTe no arn.
1, ocBeH ako KnueHtbT yBegomn TOC, ye He npuema Tesm
NPOMeHW, Npean Aartata, Ha KOSTO MPOMEHWTe BrM3aT B
cuna. B Tesn cnyyan KnueHTbT Mma npaBo fa npekpaty
paMKOBWS OrOBOP MO BCSKO BpeMe Npeaw Aatara, Ha KosTo
e NPeAnoXeHo NPOMeHUTe da BfiA3aT B CWna, Karto moracu
BCWYKM 3aabrmkeHns kbM TOC, Bb3HUKHANM BbB Bpb3ka C
pamkoBus Joroeop, 6e3 Aa HoCK OTFOBOPHOCT 3a PasHOCKM W
obesLwerteHuns.

(5) KoraTo npoMeHUTe B JIMXBEHUTE MPOLEHTU W
OBIDKUMUTE TakCW M KOMUCMOHW ca no-6naronpusTHn 3a
KnueHTa, Te ce npunarat 6e3 npeaBapuTesniHO yBeAOMIIEHME.

XVIII. AEKNAPALIUK

Un. 44. C nognucBaHeTo Ha paMKoBUS AOroBOP KnMEHTHLT
[eKnapupa, Ye e 3anos3HaT ¢ HacTosAwwmTe obLyy ycrosus 1
LieHoBaTa N1CTa, CbIMaceH e C TAX U 1 npuema.

XIX. KOMUCKA 3A 3ALLUTA HA MOTPEBUTEJIUTE

Un. 45. (1) KOHTpONHMAT opraH no cnassaHeTo Ha 3akoHa 3a
notpeburenckus kpeaut e Komucuara 3a 3awuta Ha
notpebutenure.
(2) AopecbT Ha KomucusiTa 3a 3awmra Ha notpebutenute e:

n.k. 1000, rp.Cocms,

nn. ,CnaseiikoB” Ne 4A, eT. 3,4 1 6.

WHTEPHET cTpaHuLa: www.kzp.bg
(3) KnueHtbT MOoXe ga ce obpblya kbM [lomuputenHaTa
KOMUCUS 3a NnaTexHK cnopose kbM KomucusTa 3a 3awmta
Ha noTpebuTenuTe UMK KbM Cba BbB Bpb3ka CbC CMOPOBE
no npefoCTaBSHETO Ha mnaTexHu ycnyrm ot TOC, npu
crnaseaHe Ha M3UCKBaHMATA Ha 3akoHa 3a MnaTexHuTe
YCIyrv ¥ NNaTeXHUTE CUCTEMM.
(4) [JonbnHutenHa wHgopmauns 3a  [omuputenHata
KOMMCWS 33 NNaTexHU cnopoBe KbM KomucusTa 3a 3awura
Ha NoTpebuTenuTe M ycroBusTa 3a HENHOTO Ce3upaHe MoXe
[ia Ce HamMepu Ha HTEPHET CTpaHuuaTa: www.kzp.bg

Hactoswute obwm ycnosus ca npuetn oT CbBeTa Ha

avpektopute Ha TpaHckapT ®ainHeHwsn Cobpeucuc AL Ha
13.04.2020 roguHa u ca B cuna ot 01.07.2020 roguHa.

KnueHT:

(noanuc)
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