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OHEC........oooiiii, r. B rp. Codomst mexay:

TpanckapTt ®anHeHwbn Cbpeucuc Al cbe ceganuule n
agpec Ha ynpaenenue: rp. Codwms, n.k. 1527, paioH
,0bopuwe®, yn. ,Cunmuctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EMK 131397565; c nuueH3 3a u3BbpLUBaHE
Ha [EeWHOCT KaTo MNnaTexHa WHCTUTYUMS, W3AafeH C
peweHne Ne61 ot 03.06.2010 r. n JOMbIHEH C peLleHve
Ne76 ot 07.03.2019 r. Ha YnpaBuTenHWs CbBET Ha
Bvnrapckata HapogHa 6aHka — KOMMETEHTEH OpraH,
OTTOBOPEH 3a HaA3opa BbpXy NNATEXHUTE MHCTUTYLWW;
BMMCAHO B NybnMYHMS perncTbp Ha  NULEH3MpaHnuTe
NNaTeXHU WHCTUTYLMKM, BofeH OT Bbnrapckata HapogHa
BaHka, npeacTaensBaHo OT Hukonai [HKoOHEB — NPOKYPUCT,
HapW4aHo no-gony 3a kpatkoct ,TPC”
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EMH: , C N.K. Ne
n3gageHa Ha r. or MBP

C NOCTOAHEH afpec:

W afipec 3a KOPECNoHAEHLMS:

HapW4aH(a) no-gony 3a KkpatkocT ,,Knuent”,

Ce CKMIYM HACTOSILUMST PamMKOB AOTOBOP MPW CriedHuTe
yYCNoBYSI:

I. MIPEAMET HA IOFOBOPA

Yn. 1. (1) HacToswmar pamkoB [JOroBOp ypexada
B3auMooTHoLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. M30aBaHETO, NPEAOCTaBSHETO W MOM3BaAHETO Ha
NnaTexHu KapTu;
2. OTKpMBaHeTo, OBCMYXBAHETO W 3aKPUBAHETO Ha
nnaTexHa CMETKa;
W3BBPLUBAHETO HA NNATEXHW M APYrK onepauum;
4. ycBOSIBAHETO, MOM3BAHETO W MOracsiBaHETO Ha
notpebuTenckm Kpeautn, oTnycHatn Ha KnueHta
BbB BpPb3Ka C W3MbIHEHMETO Ha NMATEXHM
onepawyy Ype3 NNaTexHN KapTu.
(2) HepasgenHa yacT OT HacTosLMA pamKOB LOrOBOP Ca
obwuTe ycnosust N0 pamkoB AOrOBOP 3a NPeAOCTaBsHe Ha
NNaTexHU ycnyrn n notpebutenckn kpeautu (HapuyaHm 3a
KpaTKoCT ,,00LM ycnoBma”) 1 LieHoBaTa nncTa no pamkoB
[OroBOp 3a MpefoCcTaBsHE Ha MnaTexHu YCnyrm u
notpebutencku kpeautu (HapuyaHa 3a KpaTkocT ,,LeHOBa
nucra”).
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IIl. ©3AABAHE, NPEAOCTABAHE U NMON3BAHE HA
NNATEXHWU KAPTU

Un. 2. (1) TOC muspgasa Ha KnueHta nnatexHa kapTta
Transcard (HapuyaHa 3a KkpaTkocT
JAnaTtexHa Kapta”) 3a u3BbpWBAHE Ha MNATEXHM
onepauuu Npu YCnoBusTa, ypeaeHn B HACTOALMS PaMKOB
[0roBop, 06LMTe YCoBWS W LieHOBaTa NncTa.

(2) MnatexHaTa kapTa e cobetBeHocT Ha TOC.

(3) MnaTexHaTa KapTa ce u3gaBa CbC CPOK Ha BanMOHOCT,
onpedeneH B obwwute ycnosus. [naTtexHata kapta ce
npen3aaBa 3a CbLUMs CPOK, B CIyYail Ye HUKOS OT CTpaHuTe
no Hactosawms porosop Ha-manko 30 [HM npegw
W3TUYAHETO Ha TEKYLUWS CPOK He 3asiBi MUCMEHO, Ye He
Kenae nnatexHata kKapta fga Obge npewsgageHa.
Pasnopenbata Ha NpeaxogHOTO M3pedveHWe ce npunara
HeorpaHuyeH Bpoin MbTu.

(4) Mo wuckaHe Ha KnueHta TOC Moxe pfa wu3gasa
OOMBMHUTENHU NMATEXHM KapTW OT CblUMs BUL Npy
YCNOBMATA U MO HayMHa, YPEeAeHU B HAcCTOSLWMS PaMKOB
[0roBop v 06LyMTe YCrnoBus.

Yn. 3. (1) TOC npepocTass nnatexHarta kapta Ha KnueHta
no HaumHa, ypeaeH B obLyuTe yCroBms, B CPOK HE MO-AbITbr
oT 10 gHM OT CKITI0YBAHETO Ha HACTOSLLMSA PaMKOB OroBOp.
(2) ToOC npegoctaBa Ha  KnueHTa  nepcoHaneH
NOeHTUMKaLMOHEH HoMep (HapuyaH 3a kpatkocT ,MUH"),
KOWTO € CBbp3aH C nnaTexHata Kapta W ChAyxu 3a
noeHTuduumMpaHe Ha KrnveHta, no HauvMHa, ypedeH B
obwwuTe ycnosus.

(3) CtpaHuTe ce 3agbmkaBar Aa crassaT 3allMTHUTE MEPKM
W npouedypuTe MO OTHOWEHWe Ha NNaTexHUTE KapTw,
ypeaeHu B obLyuTe ycrnosus.

lIl. OTKPUBAHE U OBCITYXXBAHE HA NIATEXHA
CMETKA

Un. 4. (1) Cnep nopnuceaHeTo OT [BeTe CTpaHU Ha
HacTosAwma pamkoB Agorosop TOC oOTKpuBa nnaTexHa
CMeTKa Ha WMeTo Ha KnueHTa, HapuyaHa 3a KpaTkocT
,NNaTexHa cMeTkKa”.

(2) MnaTtexHaTta CMeTKa Ce M3NON3Ba 3a W3MbIHEHME HA
NNaTexHW onepauuMm W noracsiBaHe Ha Bb3HUKHANUTE
3agbixeHus Ha KnveHTa B CbOTBETCTBME C HACTOSLLMS
paMKOB A0roBOp, 0bLMTe YCNOBWS 1 LieHOBaTa nncTa.

(3) Mpn oTkpuBaHeTo Ha nnaTexHata cMmetka TOC 1
obo3Ha4aBa C MexayHapogeH Homep Ha 6aHKoBa CMETKa
(IBAN), koito ce cwobwasa Ha KnueHTa nucmeHo B
MbPBOTO MECEYHO M3BNEYEHNe No un. 12, an. 1.

(4) TOC He HaumcnsBa nuxBa BbPXY Cpefctsata Mo
nnaTtexHaTa cMeTka.

(5) C nognucBaHETO Ha HACTOALWMS pPaMKOB [JOrOBOP
KnueHTbT Aasa cvrnacueto cu TOC ga noracssa cryxebHo
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N He3abaBHO BCUYKW YCBOEHM Cymu MO moTpebutenckute
kpeauTu, otnycHatn oT TOC no HacTosALMS JOroBOp, KaKTo
W BCUYKM ApYyrv 3aabimkeHns Ha KnneHTa, Bb3HUKHANW BbB
Bpb3ka C [ENCTBMETO Ha HACTOAWMS PaMKOB AOroBOp,
oblwmte ycnoBMs W LEHOBaTa SMCTa, KaTo M3ron3ea
napu4HUTE CpPeaCTBa MO NnaTexHaTa cMeTka.

(6) TOC 3akpuBa nnaTexxHaTa cMeTka Ha KnueHta npu
NpekpaTsiBaHe Ha HaCTOSILLMS PaMKOB JOrOBOP.

(7) Mpu 3akpuBaHe Ha nnaTexHata cmetka TOC
Bb3CTaHOBsABa Ha KnneHTa napuyHuTe CpeacTBa, OCTaHanm
no nnaTtexHata CMeTKa cnej mnoracsiBaHe Ha BCUYKM
3agbikeHus Ha KneHTa no HacToALWMS paMKoB LOrOBOp.

IV. U3BBPLUBAHE HA MNATEXHU U APYTU
OMNEPALUN

Yn. 5. (1) KnuewTsT wuma npaBo [fa paspellasa
W3BBPLUBAHETO Ha CreHNUTe onepaLuu:

1. BHacsiHe Ha Mapu B HANWYHOCT NO NNaTexHa cMeTKa;

2. TerneHe Ha Napy B HAIMYHOCT OT NraTeXHa CMETKa;

3. KpeauTHU npeBOdM, BKIHOUMTENHO HapexaaHus 3a
NepUOANYHN NPEBOAMK;

4. KpeOuTHU NpeBOAM, BKMIOYMTENHO HapexaaHus 3a
NepuoanyHM MNpeBoawW, korato cpefcteata ca OT
notpebutenckn kpegut, otnycHath ot TOC Ha
KnuneHTa;

NNaTeXHU onepawuuy Ypes NnaTexHu KapTu;

6. nnaTexHu onepauun Ype3 naaTeXHU KapTW, Korato
cpeacteata ca  OT  noTpebuTencku  KpeauTw,
oTnycHaT Ha KnueHTa ot TOC;

7. CNPaBOMHM W OpYrM MNATeXHW W HEMMaTeXHM
onepaumu.

(2) TOC n3sbpluBa paspelueHnTe oT KnneHTa nnatexHu u
Opyr¥ onepauuv npu CnaseBaHe Ha M3UCKBaHWUATA Ha
[ENCTBALLOTO  3aKOHOQATENCTBO, MO HayMHa W npw
YCroBUSATA, YpedeHn B HACTOAWMS pamKoB [OroBOp,
obLwuTe ycnoBsus 1 LieHoBaTa nucTa.

(3) MMpuemaHeTo Ha nnawWa@HWS U WU3MBAHEHWETO Ha
NnaTeXHW onepauun 4Ypes NnaTexHW KapTW moraT ga ce
W3BBPLUBAT U OT JOCTABYMK Ha NNATEXHW YCNYriA, pasnnyeH
ot TOC.

o

V. YCBOABAHE, NON3BAHE U U3ABIMKABAHE HA
NOTPEBUTEJICKW KPEAUTHU

UYn. 6. (1) BbB Bpb3ka C U3MBAHEHWETO Ha MNATEXHU
onepaumu Ype3 nnatexHn kaptu TOC otnycka Ha KnnexTa
noTpebuTenckn Kpeautn Mpu YCroBUSTA Ha HACTOALMS
paMKoB [A0roBop, ObWWTE YCroBWS W LEHoBaTa UCTa,
HapW4aHu 3a KpaTKoCT ,KpeauTn”.

(2) Beekn kpeaut ce otnycka ot TGC camo BbB Bpb3ka C
W3MbIHEHWETO Ha ONpedeneHa nnaTtexHa onepauws u ce
ycBosiBa OT KnueHta efgHOKpaTHO B MOMEHTa Ha
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W3BbPLUBAHE Ha CbOTBETHATa MMnaTexHa ornepauus 4pes
nnaTtexHa kapra.

Un. 7. (1) MakcumanHuat pasmep (MUMUTBT) Ha BCEK
KPEeauT € B Pa3MeP Ha ................ nesa.

(2) BbB BCEkM MOMEHT OOLWWMAT MaKcUmaneH pasmep
(0BWMAT NAMMT) HA BCUYKW KPeaUTU, OTMYCHATW CbIMacHo
HaCTOALLMS PaMKOB JOrOBOP, KOWTO He Ca NoraceHn U3Lsano
oT KnueHta, He MOXe Aia HaABULLABA ............... nesa.

Un. 8. (1) CpokbT 3a noracsiBaHe Ha BCeku kpeaut e 12
(OBaHageceT) Mecela, CYMTAHO OT AaTaTa Ha YCBOsIBaHE Ha
TO3U KPeauT.

(2) Mpu HecnasBaHe Ha CPOKa 3a noracsiBaHe Ha KoWTo U Aa
e kpegut TOC mma npaBo Aa cnpe OTNycKaHeTO Ha HOBU
KPeOuT 3a M3BbpLIBAHE Ha MnaTexHu onepauuu C
nNaTexH1Te KapTu.

Yn. 9. (1) JlnxseHnaT NpoLiEHT No KpeauTuTe € B pa3mep Ha
.......... % Ha roguLHa OCHOBA W Ce npunara KbM CymMuTe Ha
YCBOEHUTE KpeauTy.

(2) TOC wmoxe pa npepoctaBs Ha KnueHta 6e3nuxseH
nepuog no Kpeawtute, MpyU YCMOBMSTA M MO HAYWHa,
ypeaeHu B obLuuTe ycrnosus.

(3) TOC wma npaBo egHOCTPaHHO Aa MPOMEHs 0bLus
pasxop Mo KpeauTuTe, BKIIOYATENHO FIMXBEHWS MPOLIEHT MO
KpeauTuTe, TakcuTe N KOMUCUOHWTE, CBBP3aHW C KpeauTuUTE,
Mpu yCrioBusiTa 1 Mo HauMHa, ypeaeHu B obLLuTe yCrosus.
Yn. 10. (1) FoanWwHMAT NPOLEHT Ha pa3xoauTe no kpeauta
(HapuyaH 3a kpatkocT ,ITIP”) e %, a
obwarta cyma, AbmkuMa OT KnueHTa, € ........cccoceee.
nesa.

(2) Usuncnenusita Ha TP u obwarta cyma, gbmxuma ot
KnueHta, no an. 1 ca HanpaBeHW npu cregHuTe
[0MyCKaHUS:

1. obWwwmaT makcumaneH pasmep (06WMAT NUMKT) Ha
BCWYKM KPEAUTU € YCBOEH He3abaBHO 1 U3LANo;

2. BCUYKM KpeauTu ca cbe cpok 12 meceua v we 6baar
noraceHu Ha 12 paBHU MECEYHN BHOCKM;

3. roguwHaTa Takca 3a W3NOn3BaHe Ha nnaTexHata
KapTa Ce nnawa eAHOKpaTHO, 3aefHO C MbpBaTa
MeceyHa noracuTernHa BHoCKa no KpeauTture.

YUn. 11. (1) VYcnoBumsata 3a u3gbikaBaHe Ha
noTpebuTenckuTe KpeauTn ca CnegHuTe:

1. o 15-T0 uucno Ha Bcekn Mecel KnueHT®LT ce
3agbnxaea fja noracsiza cyma, paBHa unm no-ronsma
OT MWHUMANHWTE NOracUTEeNHW BHOCKM MO BCUYKM
Kpeautn, [geduHupaHm B obwmTe  ycrioBus M
LieHoBaTa IcTa M MoCOYEHN B NOCNEAHOTO MECEYHO
u3BneyeHue no un.12, an.1.

2. lNpu n3TyaHe Ha Cpoka Ha BCEKWU OTAeNeH KpeauT
KnueHTsT ce 3agbmkaBa fa noracsea 06LWOTO
3afbmKeHWe No TO3W KpeauT, AeuHUpaHo B obLumuTe
YCNoBUS 1 LigHOBaTa nucra.
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(2) Korato KnueHTbT M3abmkaBa 4acTUYHO 3adblKeHusTa
CU MO KpeauTwuTe, MOracsiBaHETO Ha 3afgblKeHusTa ce
W3BBLPLUBA XPOHOMIOTUYHO B CriefiHaTa nocnefoBaTenHocT:
NPEeBULLIEHNE HAZ AOTOBOPEHUS IMMUT, TakCW U KOMUCUOHM,
NINXBM, TMaBHULN.

Un. 12. (1) BegHbx meceuHo TOC npepocTass Ha KnvenTa
Ha XapTWeH wmu Apyr TpaeH HocuTen nogpoBHO MEeceyvHo
W3BMEYEHNE OTHOCHO U3BBLPLUEHWUTE MATEXHW onepaLun u
3a0bIDKEHUATA NO YCBOEHWUTE KPEOUTU CbC CbAbpXaHue,
AeduH1paHo B 06LLMTE YCNOBUS.

(2) O6cTosTENCTBOTO, Ye KNMEHTBLT He e Momnyymn MeceyHo
nsenevyenme no an. 1, He ro ocsoboxgaBa OT
3a0b/KEHUETO Aa Norack B CPOK Ob/MKMMUTE OT HETo CyMu
CbrnacHO pamMKoBUS JOrOBOP.

(3) MNpu noracsBaHe Ha 3afgbiKXeHUsTa MO KpeauTute
KnueHTbT WMa npaBo BbB BCEKM €OWH MOMEHT OT
W3MbIHEHMETO HA HACTOALMS PaMKOB JOrOBOP Aa Mosyyu
npu nouckaHe K 6e3Bb3mMe3gHo B odgmca Ha TOC
n3BneyeHe nog dopmata Ha noracuteneH nnaH 3a
N3BBPLLEHUTE W NPEACTOSWMTE NNaLLaHNs Mo KpeauTuTe.
Yn. 13. (1) BbB Bpb3ka C M3MbAHEHWETO HA HACTOSALMSA
pamkoB goroBop KnueHTsT Abmkun Ha TOC Taken u
KOMWUCMOHU B pa3Mepu 1 B CPOKOBE, NOCOYEHN B HACTOALLMSA
paMKOB OroBOp, 06LMTe YCNOBWS 1 LieHOBaTa nncTa.

(2) TOC vma npaBo €AHOCTPAHHO Ja MPOMEHS TakcuTe U
KOMMCWOHMTE MO an.1 Npu yCrnoBusTa 1 Mo HauunHa, ypeaeHu
B 00LmMTe YCroBus.

Un. 14. (1) MNpwn HeusnbnHeHWe oT cTpaHa Ha KnueHTa Ha
3a0b/KEHUETO 3a MnoracsiBaHe B CPOK Ha MWHUMarHUTE
NOracMTENHN BHOCKW MO KpeaUTUTE, KakTo 1 3a noracsiBaHe
Ha O0OLWOTO 3adb/PKEHWE MO CLOTBETHUA KpeauT npw
W3TWYaHe Ha CpPOKa, 3a KOWTO TO3M KpeauT € NpefoCTaBeH,
ToC uma npaBo:

1. na 6bnokupa u feakTueupa NnaTexHUTe KapTy;

2. [a cnpe NpefoCTaBAHETO Ha HOBW KpeauTy;

3. fa wanpawa Ha KnueHTa yBeJOMUTENHM COOLLEeHNS,
KaTO HauucrsBa TakCy 3a TOBa CbracHoO LieHoBaTa
nucra.

(2) Hanmuneto Ha NpocpoYeHn 3agbimKeHNs No Kpeanutute
MOXe [a [oBefe A0 Cepuo3Hu HebnaronpusTHU nocneauuy
3a KnueHTa, BKMIOUMTENHO MPUHYAWTENHO U3MbIHEHWE, W
[ia 3aTpyoHU NoNy4YaBaHETO Ha KpeauTy B Bbaelue.

Yn. 15. (1) lNpn nognuceaHeTo Ha HACTOSLUMA PaMKOB
poroeop TO®C wuma npaBo Aa noucka KnueHwTvT Aa
npegocTaBu 0besneyeHns N0 KPeauTuTe, OnpedeneHn ot
T®C no BuA, CTOMHOCT M AOCTATHYHOCT.

(2) 3a ydypegsBaHe Ha obesneyeHusTa No KpeauTute ce
CKMIOYBaT OTAENHU [OroBOpM B M3UCKyemaTa OT 3akoHa
dopma. B Tesn cnyyau gbpxaBHUTE, HOTapuanHute U
OpYrM  Takcu 3a  Yy4pedsBaHETo, MOAHOBSIBAHETO W
3anuyaBaHeTo Ha obesneveHusTa ca 3a CMeTka Ha
KrnueHta.

Yn. 16. (1) KnmeHTbT uma npaBo, 6e3 ga AbImku
obesleTeHne unu Heyctoka M 6e3 ga nocoysa NpuymHa,
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[a Ce OTKaXe OT CKIIOYEHUS paMKoB [Orosop B Cpok 14
OHW, CYMTAHO OT [aTaTa Ha CKIIOYBAHE Ha HAaCTOSLIMS

paMKOB [J0roBop.
(2) MpaBoTO Ha OTKa3 OT CKITKOYEHUs JOrOBOP Ce CMATa 3a
yNpaxHeHo npu ycnosue, Ye KnueHTbT  u3npatu

yBegomneHne go TOC npeam u3tuyaHe Ha KpanHus Cpok no
an. 1.
(3) YBegomnenneto no an. 2 TpsibBa ga 6bae HanpaBeHo
Ha XapTWeH Unu Apyr TpaeH Hocuten, o kouto TOC nma
[OCTHI, N0 HAYMH, KOUTO MOXe a Obae AoKa3aH CbrnacHo
[EeNCTBALLOTO 3aKOHOAATESCTBO.
(4) Korato KnueHTBLT ynpaxHW npaBOTO CU Ha OTKa3 OT
paMKoBWSt JOroBop, ToW Bpblwa Ha TOC rmasHUUUTE U
3annawa nuxsuTe, Ha4YMCleHN 3a nepuoda OT Aartara Ha
yCBOSIBAHe Ha CpefcTBaTa Mo Kpeawtute A0 Jatata Ha
BpbLUaHe Ha rmaBHuUmMTe, 6e3 HeonpaBaaHo 3abaBsiHe U He
no-kbCcHO OT 30 KaneHAapHU OHW, CYUTAHO OT MU3NpaLlaHeTo
Ha yBegoMmneHneto o TOC 3a ynpaxHsBaHe NpaBoOTO Ha
oTkas3. Jluxeute ce n3umcnseat Ha 6azata Ha yroBOpeHus B
HacTOSWMS paMKOB  [OrOBOP  JIMXBEH MPOLEHT Mo
Kpeautute. Pa3mMepbT Ha NMXBEHUS MPOLEHT Ha AeH ce
nony4yaBa Kato YrOBOPEHWS! B HACTOSILLMS pamKOB JOrOBOP
NUXBEH MPOLEHT MO KpeauTuTe Ha roguilHa OCHOBa ce
pasgenu Ha 365 OHW Npe3 HEBMCOKOCHWUTE TOAWMHW UMK Ha
366 OHM Npe3 BUCOKOCHWUTE FOAMHW.
(5) OTkasbT Ha KnneHTa OT CKIHOYEHMS PaMKOB [OrOBOP
BNW3a B CWNa W PaMKOBWAT LOrOBOP CE MpekpaTsaBa, ako
YBEAOMIIEHNETO € HanpaBeHOo B Cpoka ¥ Mo peaa Ha an. 2 u
3 1 € U3MbJTHEHO YCIOBMETO MO arn. 4.
(6) Korato KnueHTLT e ynpaxHun npaBoTo CW Ha 0Tkas oT
PaMKOBWSi JOrOBOP, HO HE € U3MbIIHUN 3a4bIKEHUsTA CU MO
an. 4, obcnyxsaHeTo Ha KpeauTuTe NPOAbITKaBa cropeq
YCroBUsiTa, NpeaBUAEHN B HACTOSLMS pamKOB [OroBOp,
obwuTe ycnosus 1 LieHoBaTa iucTa.
(7) Mpn ynpaxHsBaHe NPaBOTO HAa OTKA3 OT CKIOYEHUS
pamkoB gorosop TOC Hama npaBo fa u3nckea v cbbupa ot
KnueHTa obesLueTteHune, ¢ U3KNYeHne Ha 06e3LieTeHneTo
3a HanpaBeHWTE OT Hero pasxogn KbM nybRAnMyHU
aOMUHUCTPATMBHM  OpraHM, KOWTO He nognexar Ha
Bb3CTaHOBSIBAHE.
Yn. 17. KnneHTbT MMa npaBo No BCSKO BpeMe da rnoracu
W3LANO WMNW YaCTUYHO 3afbIDKEHWsITa CW No kpeautute. B
Te3n cnyvyam KnueHTbT MMa NpaBO Ha HamarnsBaHe Ha
obLmTe pas3xoan no KpeauTuTe, KaTo ToBa HaMmansBaHe ce
OTHacs [0 nuxsaTta M pasxoauTe 3a ocTaBaljata 4acT OT
CpOKa Ha paMKOBUS JOrOBOP.
Un. 18. (1) Bewykm B3emaHus Ha TOC, Bb3HMKHANW no
cunarta Ha HacTosWMs pamMKoB LOroBop, Morat ga 6bgat
00siBEHN 3a NPEACPOYHO W3WUCKYEMW, akO HACTbMW MOHE
€[JHO OT cregHuTe ChbonTUS:
1. ako ce ycraHoBu, 4e KrnueHTbT e npedcTaBun

HEBEPHW UMM HETOYHN AaHHW, KOUTO Ca MOTMBMPanu

TOC pa cknouM HaCTOSLLMSA paMKOB OOrOBOP M Aa

NPeA0CTaBM UCKAHWUTE KpeauTy;
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2. NpW HEU3MbITHEHWE OT CTpaHa Ha KnueHTa Ha KoeTo u
[a € OT 3afbIIKeHUsATa My MO HACTOALWMS PaMKOB
[0roBOp 1 06LLMTE YCNOBYWS, KAKTO M Ha KOETO 1 [a €
OT YCrOBMSITA Ha HACTOSALMS PaMKOB [OrOBOP,
obLwuTe ycnosus 1 LieHoBaTa IUCTa;

3. aK0 BB3HMKHAT CbOMTUSA, KOUTO W3KMKOYBAT UMK
CEPMO3HO  BB3MNPENnATCTBAT  M3MbIHEHMETO  Ha
3agbixenusTa Ha Knnenra;

4. ako cpelwy KnueHta ca npegnpuetu OencTBus Ha
NPUHYAMTENHO M3MbMHEHWE OT CTpaHa Ha TpeTu
nua;

5. Npu HacTbNBaHe Ha Hskoe OT CbBUTUATA, MOCOYEHN B
obLmTe ycnosus.

(2) Korato B3emaHusiTa Ha TOC, Bb3HUKHAMM MO cunata Ha
HacTosWmMA  pamkoB  goroBop, Obgar obsBeHW 3a
NPEACPOYHO U3UCKYEMM, MATEXHUTE KapTu, u3gadeHn no
HaCTOSLLUMS PamMKOB JOroBop, ce BriokupaT 1 HeycBoeHaTa
yacTt oT obwwms NUMUT NO KpeauTuTe He Moxe Aa bbae
rnonaBaHa.

(3) KnueHTbT [ObMKM  3annallaHe Ha  BCUMYKM  CBOM
NPEACPOYHO  U3UCKYEMM  3afbIDKEHUS MO HACTOALMA
pamKoB [OroBop HesabaBHO cref kato 6bae yBedoOMeH 3a
npesacpoYHaTa U3NCKyeMOCT.

Yn. 19. (1) TOC moxe ga npexsbpns B3EMaHusTa Ci Mo
KpeauTuTe, OTMYCHATW CbIMACHO HACTOAWMA  PaMKOB
[0rOBOP, Ha TPeTW nuua.

(2) TOC wuHGopmupa KnmeHTa 3a nNpexBbpisHe Ha
B3eMaHusTa no an. 1, ocseH korato TOC no cnopasymexue
C HOBWS KpeauTop npogbixaBa [fa aaMUHUCTpUpa
KpeauTuTE MO OTHOLLEHNE Ha KnneHTa.

(3) TOC moxe fga 3anara B3emMaHusiTa CU MO KPeauTuTe,
OTMYCHATU CbIACcHO HaCTOSLMS PamMKOB LOroBOp, B Nofisa
Ha TpeTu nuua 6e3 Aa yBeaomsiea 3a ToBa KnneHta.

(4) TOC moxe ga npexsbpns NpaBoTO CU 3a CbbupaHe Ha
B3eMaHusTa no Kpeautute, OTnycHatM Ha KnueHta, Ha
TpeTn nuua, 6e3 Aa yBegomsea 3a ToBa KnveHra.

V1. CPOK HA PAMKOBU1A 10rOBOP

Yn. 20. (1) CpokbT Ha HacTosIWMS pamKoB AoroBop e 12
MeceLa.

(2) [enctBneto Ha HaCTOSUMS paMKOB [JOrOBOp Ce
NpoLbJ/KaBa 3a HOB 12-MeceyeH CPOK, B CRyval Ye HUKOS
OT CTpaHMTE Hal-Manko 1 Mecel nmpean U3TUYAHETO Ha
TEKYLLMS CPOK Ha PaMKOBWSI JOrOBOP He 3asBW NMUCMEHO, Ye
Kenae [eACTBMETO Ha pamkoBus [OroBop Aa 6bae
npekpateHo. PasnopeabaTa Ha NpeaxoaHOTO u3peyeHue ce
npunara HeorpaHuyeH Bpon MbTu.

VII. IPOMEHU B PAMKOBUA IOrOBOP
Yn. 21. (1) TOC mma npaBo egHOCTPAHHO fa W3BBLPLUBA

MPOMEHN B PaMKOBMS AOTOBOP, CBbP3aHU C IMXBEHWUTE
MPOLEHTN, TaKCUTe W KOMUCMOHMTE, KakTo M C
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NPepoCTaBAHUTE NNATEXHM YCIyri, Npu yCrnoBusTa U Mo
HayuHa, ypeseHn B 0bLimuTe ycrosus.

(2) KnueHTbT ce cmdATa 3a 0BBbP3aH OT NPOMEHUTE B
YCIOBUSATA HA PaMKOBWS JOrOBOP, OCBEH ako yBeaomu TOC,
Yye He npuema Te3u NpOMEHW npeau faTata, Ha KOSTO
NPOMEHWUTE BNX3aT B CUna.

Vill. NPEKPATABAHE HA PAMKOBUWA [1OrOBOP

Un. 22. (1) HacToswumsT pamkoB JoroBop moxe fa 6bae
npekpaTeH caMo Cref MbAHOTO MoracsiBaHe Ha BCUYKM
3aObImKeHUst Ha KnueHTa no oTnycHaTuTe KPeauTy, KakTo 1
Ha [OpyruTe 3adbiDKEHWUs, Bb3HWKHANMM BbB BpPb3KAa C
U3MbIHEHNETO Ha PAMKOBUS AOrOBOP, B ClIEAHUTE CRyYvau:

1. Npu un3TM4aHe Ha Tekywms 12-MeceyeH CPOK Ha
paMKOBMSI [OrOBOp, MpW YCroBMe, 4Ye edHa oT
CTpaHuTe Hai-manko 1 mecel, npean U3TMYAHETO Ha
TEKYLUMS CPOK Ha PaMKOBWS [OrOBOp € 3asBua
NMACMEHO, Ye Xefae [eilCTBMETO Ha pPaMKOBUS
[0roBop fa 6bae npekpaTeHo;

2. or KnueHta - ¢ egHOMECEYHO
npeanssecTue;

3. o1 TOC — ¢ ABYMECEYHO NUCMEHO Npean3BECTHE;

4. B Opyrv cnyyaun, NpeaBuaeHN OT 3aKOHO4ATENCTBOTO
WX NOCOYEHM B 0BLLMTE YCIOBUS.

(2) HacToswmaT pamkoB foroBop Moxe Aa Obae passaneH
¢ 14-AHeBHO NMCMEHO NPean3BECTUE OT U3npaBHaTa CTpaHa
NPW HeWsMbIHEHME Ha 3afbilkeHWe no [orosopa OT
Apyrata cTpaHa.
(3) Mpu npekpaTsiBaHe WNM pa3BansHe Ha HaCTOALWMS
pamKoB [OroBop:

1. BCMYKM B3eMaHns Ha TOC, Bb3HMKHANM BbB BPb3Ka C
paMKOBWS JOrOBOP, CTaBaT U3UCKyeMU;

2. NpaBoT0 Ha KnueHTa f[a ycBosiBa KpeauTtu ce
npekpaTsea;

3. TOC HauucnsBa [OrOBOPEHUST NWUXBEH MPOLEHT
BbPXy YCBOEHUTE T[MaBHALW MO KPeauTuTe [o
OKOHYaTeNHOTO UM noracsiBaHe;

4. HauncneHuTte NUXBM MO T. 3 ca AbIHKMMM He3abaBHO
ot KnuneHTa;

5. KnueHTbT 3annawia HavucnsBaHuTe  NepuoanyHO
TakCM 3a NnaTeXHW YCnyrM NPOMOPLMOHANHO Ha
W3TEKNWUS Mepuoa  Ha [eidcTBMe Ha  paMKOBUS
[0roBOp, @ ako TakuBa TakCW ca NnaTeHW aBaHCOBO,
T€ ce BbacTaHoBsABaT OT TOC nponopumoHanHo Ha
CpOKa Ha NpekpaTsBaHETO;

6. TOC pgeakTvBMpa BCUYKM NNATEXHW KapTW, U3AaAEHM
BbB BPb3Ka C HACTOSALLWS pamMKOB JOroBOp;

7. KnneHTbT € AnbkeH Ja BbpHe B TOC nnatexHute
KapTW, u3gageHu BbB BPb3Ka C HACTOALMS PaMKOB

NUCMEHO

[10r0BOp;
8. TOC 3akpuBa nnaTexHata CMeTKa, OTKpUTA BbB
Bpb3ka C HACTOSIUMS  paMKOB  [OFOBOp, MU

Bb3CTaHOBsBa Ha KnueHTa cpeacrearta, octaHanu no

KrnuneHT:
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nnaTexHata CMeTKa Cnef noracsBaHe Ha BCUYK
3a0bMkeHUs Ha KnveHTa Mo HacToAWMS PaMKoB
[I0roBOp.

IX. PEQl 3A MPABHA 3ALLUTA

Yn. 23. (1) TOC e anbkHO da ce MpousHece No BCska
noctenuna xanba BbB Bpb3ka C MNPEOOCTaBAHETO Ha
NNaTeXHU ycryrv B NMCMeHa hopMa Ha XapTUEH Wnn apyr
OBbArOTpaeH Hocuten v Aa yBegomu KnueHta 3a peLleHneTo
cn B cpok go 15 paboTHM OHM OT mnony4yaBaHeTo Ha
xanbara.

(2) Mo un3kntoyeHue, korato TOC He MOXe Aa ce NpousHece
B CpoKa no an. 1 no HesaBWCELUM OT HETO MPUYMHK, TO €
LJTbXHO [a u3npaTtu Ha KnueHta OTroBop, B KOWTO SICHO Aa
nocoyu NpuunMHUTE 3a 3abaBata, KakTo M Cpoka, B KOWTO
KnueHTsbT wwe nonyun pewenneto Ha TOC no xanbara,
KaTo BbB BCWYKM Crly4aM CPOKbT 3a MofyYaBaHe Ha
pelleHne He Moxe fa Hagsuwasa 35 paboTHU AHM OT
rnorny4aBaHeTo Ha xanbara.

(3) Korato TOC He ce npousHece B npeasuaeHnTe B an. 1 u
2 CPOKOBe, KaKTO W KOraTo peLIeHWeTO He YAOBNETBOpPsBa
KnueHTa, cnopbT MOXe [Ja ce OTHece 3a pasrnexzaHe oT
MoMupuTEnHaTa KOMUCKS 3a NATEXHW CNOPOBE.

(4) B obwwute ycnous TOC nocoysa Kbae MOxe Aa ce
Hamepu [OMbfIHUTENHA WHopmauma 3a [omuputenHaTa
KOMMCWSI 3@ MaTEXHW CroOpoBe W YCrOBUSTA 3@ HEMHOTO
cesunpaHe.

Yn. 24. (1) KnneHTsT ma npaBo ga nogasa ao TOC xanbw,
CBbp3aHu C NPeJOCTaBAHETO Ha NOTPeOUTENCKUTE KPeauTH.
(2) TOC ce npomsHacsa v yBegomsBa nucmeHo KnueHta 3a
PELLUEHNETO CU MO BCAKO NOCTBMMMO Bb3paXeHWe BbB
Bpb3ka C notpebutenckn kpeant B cpok 30 AHM OT
nomny4yaBaHeTo My.

(3) MopaBaHeTo Ha Bb3paxeHne wunu xanba ot KnueHta
BbB Bpb3ka C NOTPeOUTENCKN KpeauT He e 3agbimkuTenHa
npegnoctaBka 3a  obpadyBaHe Ha  MOMUPUTENHO
nNpou3BOACTBO Mo an. 5.

(4) Korato T®C He ce npousHece B npeasuaeHns B an. 2
CPOK M KoraTo pelieHneto Ha TOC He ynoBneTBopsiBa
KnueHTa, cnopbT Moxe fa Obhe OTHECEH 3a pasrnexzgaHe
OT CbOTBETHWS N3BBHCHAEOEH OpraH Mo arn. 5.

(5) KnueHTBT MmMa npaBo ga ceaupa MOMUPUTENHWTE
KOMMCWW, Cb3fdafeHn no peda Ha 3akoHa 3a 3alura Ha
notpebutenuTe, Korato ca HapylleHu HeroBute npasa W
3aKOHHM UHTEpECH.

Yn. 25. (1) KnueHTbT Mma npaBo da nogasa xanbw,
CBbp3aHu C nOTpebuTenckuTe Kpeautw, W Hanpaeo A0
KomucusaTa 3a 3awmta Ha notpeburenute — KOHTpONeH
OpraH no cnaseaHe Ha 3akoHa 3a NoTpebuTEeNnckuUs KpeauT.
(2) TOC nocousa akTyanHus agpec Ha KomucusTa 3a
3awuTa Ha notpebutenute B 06LLMTE YCNOBUS.

TpaHckapT ®anHeHwbn Copaucuc A

(nomnmc)

Un. 26. 3a BCUYKM HEypedeHW BbLMPOCU B HACTOALLMS
paMKOB  [OrOBOp Ce Mpunarat pasnopenbute Ha
[eicTBaLLoTO 6bArapcko 3akOHO4ATENCTBO.

Un. 27. CnopoBeTe, BB3HUKHANM npu unu no nosofg
W3MbITHEHNETO Ha HACTOSALLMS PaMKOB AOrOBOP, Ce pellaBat
CbC CbBMECTHWUTE YCUNWA Ha CTPaHUTE Ypes3 NoCTUraHe Ha
cbrrnacue B nucmMeHa opma, a Npu nunca Ha cbrnacue — ot
KoMMeTeHTHUS cb B rp. Codoms.

X. KOMYHUKALUA U NPEAOCTABAHE HA
WHOOPMALIUA

Un. 28. (1) HactoswmaT pamkoB [OroBOp Ce CKMtoYBa Ha
Obnrapckm esuk.

(2) KomyHukaumsTa Mexgy CTpaHWTe Mo BpemMe Ha
[ENCTBME Ha pPaMKOBMA [OroBOp Ce OCbLiecTBABA Ha
Obarapckn €sMk N0 HauMHa UM C  NEPUOANYHOCTTA,
onpefeneHn B HacTOAWMS pPamKoB AOrOBOP M obwute
yCNoBMS.

(3) KopecnoHaeHuumsTa Mexay CTpaHuTe no To3u [OroBop
Ce BOAM Ha MOCOYEHUTE B HACTOSALLMA JOroBOp agpec 3a
kopecnoHaeHumust Ha KnueHta u agpec Ha ynpaBneHue Ha
ToC.

(4) KnneHTbT € ANnbxeH B 7-OHEBEH CPOK Aa MHGopMupa
TOC 3a HacTbMMAM NPOMEHM B MbpPBOHAYAIIHUTE [aHHM,
NPeRoCTaBeHN OT HEro Npu MOANMCBAHETO HA HACTOALLMUS
paMKOB [OroBOp. B NpOTUBEH Criyyai BCUYKYM YBEAOMIEHUS,
nokaHu ¥ Apyrn CboOLLEHUs, M3npaTeHW Ha NocneaHus
nssecteH Ha TOC agpec 3a KopecnoHAeHUMst Ha KnueHTa,
C€ CYnTaT 3a BPbYEHM.

(5) KnneHTbT MMa NpaBo no BCAKO BpeMe Npu NouckBaHe a
nonyus B ouca Ha TOC akTyamnHus TEKCT Ha PaMKOBUS
[0roBop, 06LKTe YCOBMS 1 LieHOBaTa NUCTA, KakTo 1 Aa
W3Ternu B HENpOMeHeH BMA OT WHTEepHeT cTpaHuuaTta Ha
ToC.

Un. 29. (1) C nognucBaHeTo Ha HACTOSALMS [OrOBOP
KnueHTbT 3asBsiBa, Ye My e npefcTaBeHa CBOEBPEMEHHO
NpeaaorosopHaTa MHopMaLUmUs CNopea M3UCKBaHWATa Ha
3aKoHa 3a moTpebuTenckus KpeauT M npeasapuTenHata
WH(opMaUmMa  crnoped  M3KUCKBaHMATA Ha 3akoHa 3a
NNaTEeXHUTE YCAYT U NNATEXHUTE CUCTEMM.

(2) C nognucBaHeTO Ha HACTOSALMS PaMKOB [OrOBOP
KnueHTbT 3asBsBa, Ye e nonyuun obwute ycrosus W
LieHoBaTa NKCTa, 3aro3HarT € C TAX 1 My npuema.

XI. OBPABOTBAHE HA JINYHU OAHHU

Un. 30. (1) C nopmucBaHETO Ha HACTOSLMS [OroBOp
KnueHTbT aeknapupa, Ye e 3anosHart ¢ npaeoTo Ha TOC pa
obpaboTBa nMYHUTE My [daHHM 33 M3MBLIHEHMETO Ha
HaCTOSALLMSA PaMKOB AOrOBOP, 3@ CNa3BaHETO Ha 3aKOHOBUTE
3agbikeHnss Ha TOC u 3a uenuTe Ha NErUTUMHUTE
nHTepecn Ha TOC, n e cbrnace:
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nuyHMTE My JaHHu ga 6baat obpaboteaHu ot TOC
33 BCWMYKM 3aKOHHW [AEWHOCTW BbB Bpb3Ka C
W3MBbIHEHMETO HA HACTOSILMS PaMKOB [OroBOp,
BKIMIOYMTENHO W 33 [EWHOCTWM MO YCTaHOBSBaHe
WCTMHHOCTTA Ha MHopMaumaTa, NpegocTaBeHa ot
KnueHta Ha T®C, kaKkTO M 3a ycTaHOBSBaHe Ha
nnaTexocnocobHOCTTa U KpeauTocnocobHOCTTa Ha
KnuneHTa;

MMYHNTE My  [aHHM, CbAbpxawm ce B
WH(OPMAUMOHHMA  MacuB  Ha  HauuoHanHus
OCUTypUTENeH UHCTUTYT, BKIKOYMTENHO JaHHUTE 3a
OCUrypsiBaHETO Ha KrnneHTa u 3a TO4HUS pasmep Ha
nonyyaBaHMss OT Hero pgoxogd, pda Obgar
obpaboteaHu o1 TOC 3a LuenuTe Ha AENHOCTUTE MO
T.1;

NNYHUTE MYy OaHHW, ChabpXawm ce B LieHTpanHus
KpeauTeH peructbp npu bBbnrapckata HapogHa
BaHka M B MH(OPMALMOHHUTE MacuBM Ha ApYru
aOMUHUCTPATOPU Ha NUYHW OaHHM, BKITHOUMTENHO
[aHHUTE 3a KpeauTHaTa W Apyra 3agnbXHANOCT Ha
KnueHta, pa 6baatr obpaborteahn ot TOC 3a
LlenuTe Ha genHocTuTe no 1. 1;

NWYHUTE My AaHHKM fa 6baaT 06paboteanm o1 TOC,
KakTo 1 Ja 6baaT NpeaoCcTaBsHM Ha TPETW nuua U
pa 6baar 0bpaboTBaHM OT TAX 3@ HyXAWUTE Ha
N30aBaHeTO Ha MNaTEXHUTE KapTu, W3BbPLUBAHETO
Ha  NnaTexHu  onepauuu,  ynpaeneHWeTo,
cbOMpaHeTo, NPEXBBLPNSHETO W 3anaraHeTo Ha
B3EMaHWs, CKMIOYBAHETO HA 3acTpaxoBkM W 3a
OpYyM uenu, B CbOTBETCTBME C [AEMCTBALLOTO
3aKOHOOATENCTBO;

NMYHUTE My  [aHHW, CbAbpxawy ce B
NH(OPMALIMOHHUTE MacmBu Ha Apyrv
aOMUHUCTPATOPU HA NWMYHM AaHHM, Oa 6baar

nancksaHu n obpaboteann ot TOC 3a yenute no
1.4,

6. nuyHuTe My JaHHM ga 6bgat obpaboTBaHu 3a
UenuTe Ha [MPEKTEH MapKETWHr, OCBEH ako
KnuneHTbT He OTTErnM ToBa Chbrnacue, kato nogaae
MUCMEHO 3asiBMIEHWE Ha XapTWEH HOCWUTen Ha
agpeca Ha ynpasneHue Ha TOC.

(2) C nognucBaHeTO Ha HaCTOSALMS PaMKOB [OrOBOP
KnueHTsT  peknapupa, 4Ye My e npepocTaBeHa
WH(opMaumaTa cnopes U3MCKBaHWSTa Ha 3akoHa 3a
3alwmTa Ha nuyHuTe JaHHu uoun. 13 ot Pernament (EC)
2016/679 Ha EBponetickus napnameHT n Ha CbBeta oT 27
anpun 2016 roguHa OTHOCHO 3almMTarta Ha usnMyeckuTe
nuua BbB Bpb3ka C 06paboOTBAHETO Ha NWUYHW LaHHU U
OTHOCHO CBOGOAHOTO [BWXEHWE Ha TakuBa [LaHHW U 3a
oTMsHa Ha dupektuea 95/46/EQ (O6Ly pernameHT OTHOCHO
3almurara Ha JaHHuUTe).

HaCTOﬂLIJ'VIFIT pamMkoB pgoroBop ce CbCTaBh B [Ba

eJHO06Pa3HN ek3emMnnapa — Mo eauH 3a BCAka A0roBapsLLa
ce cTpaHa, 1 ce Noanica KakTo crefga:

TpaHckapT ®aiHeHwWwbn Copsucuc AL

(Hukonan [xoHeB — NpoKypuCT)

Knuenr:

(nme, dhammnus 1 noanuc)



