PAMKOB [10rOBOP 3A NPEAOCTABAHE HA NMIMATEXHU YCNYr U KPEOUTU HA FOPUAUYECKO NULIE

OHEC........cooiiii r. B rp. Codomst mexay:

Tpanckapt ®anHeHwbn CbpBucuc ALl cbec ceganuie u
agpec Ha ynpasneHue: rp. Codmsa, n.k. 1527, paioH
,0bopuwe®, yn. ,Cunmuctpa“ Ne8; enekTpoHeH agpec:
office@tfs.bg; EWK 131397565; c nuueH3 3a n3BbpLUBaHe Ha
[ENHOCT KaTo MnraTexHa WHCTUTYUWS, u3gadeH C peLlleHue
Ne61 ot 03.06.2010 r. u gonbfHeH ¢ pelueHne Ne76 ot
07.03.2019 r. Ha YnpasuTenHus cbBeT Ha bbnrapckata
HapogHa ©aHka — KOMMETEHTEH oOpraH, OTTOBOPeH 3a
Hagsopa BBbPXY MNNATEXHUTE WHCTUTYLWW; BMMCaHO B
nybnnyHMs  perncTbp Ha  NULEH3NpaHUTe nnaTexHu
WHCTUTYUMM, BogeH OT bwbnrapckata HapogHa 6aHka,
npeactasnssaHo oT tOpuit CTaHYyeB — U3MbIHUTENEH
AVPEKTOp, Hapu4aHo no-gony 3a kpartkoct ,TPC”

€NeKTPOHEH agpec:
TENeqoH:
nNpeacTaBnsBaHo OT
Ka4yecTBOTO  Ha

Hapy4aHo no-aosy 3a KpaTkocT ,KnueHt”,

CE CKMIOYN HACTOSLUMST PaMKoB [OFOBOP MpU CrEAHUTE
YCMoBWSI:

|. AEOUHULIUN

Yn. 1. Mo cmucbna Ha HacToALWMS JOroBOP NOCOYEHUTE
No-A0Ny TEPMUHM MMAT CEAHOTO 3HAYEHME:

»,PaMKOB [OroBop” € HacTOAWWST PamMKOB [OroBop,
cknoveH mexgy TOC n KnueHta, 3a npefoctaBsHe Ha
NNaTeXHW 1 Opyrv yCnyri, OTNyCKaHe Ha KpeauTu, CBbp3aHm
C NNaTexHW ycnyru, OTKpMBaHE M BOAEHE Ha nnaTexHa
CMeTKa Ha umeTo Ha KnueHta.

»LleHoBa nucra” e usyepnarteneH CUCLK C JNIMXBUTE,
TaKcuTe U KoMucuonute, kouto TOC cvbupa ot KnueHta no
cunata Ha pamkoBus [goroeop. LleHoeata nmucta e
HepasgenHa 4acT OT HaCTOSILLMS PaMKOB 4OrOBOP.

»lnaTexHa kapta” € Bug nepcoHanuavpaH nnaTexeH
WHCTPYMEHT (KpeauTHa kapTa), nsgageH ot TOC, konto ce
W3MOM3Ba  MHOMOKpATHO 3@ MAeHTUdMKauMs  Ha
OMPaBOMOLLEHUST  MON3BATEN  HAa  NAATEXHW  YCIyru
(KapTogbpkatens) u 3a oTaaneyeH OOCTbN A0 NiaTexHa
cMeTka W/ 00 KPeAWTeH JUMUT, NpeaBapuTesiHO
poroeopeH Mexay Knuenta n TOC, u ¢ koiTo MoraT ga ce

W3BLPWBAT NMaTEXHUM W CNpPaBOYHM  onepauum B
CbOTBETCTBME C YCrOBMSITA HA PaMKOBUS  [OrOBOp.
-Kaproabpxaten” e (wu3nMyecko nuue, KOETO
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npeacTaensBa KnueHta unu e onpaBOMOLLEHO OT KnueHTa
[a pa3peLlaBa nnaTexHy onepawmm ¢ nnaTexHa kapta unm ¢
[OMbIIHUTENHA KapTa.

»~AONbMHUTENHA KapTa” e [OMbIHMTESHA NnaTexHa
kapTa, u3gageHa ot TOC no uckaHe Ha KnueHTa, KosiTo ce
M3MoMn3Ba  MHOMOKpATHO 3@ MAEHTUMKaUMs  Ha
onpaeomouleHnss ot  KnueHTa  kapToabpxaten  Ha
[OMbIIHUTENHATA KapTa W 3a OTAaneyeH A[ocTbn [0
nnaTexHata cMeTka Ha KnueHTa w/wnn 0O npeaBapuTEnHO
onpegeneH KpeauTeH NUMWT, AOroBopeH Mexay KnueHta u
TOC, n c KOWTO MoraT Aa Ce W3BbLPLIBAT MNATEXHM W
CMpaBOYHW Onepauun B CHOTBETCTBME C YCrOBUSATA Ha
paMKOBMS LLOTOBOP.

»[AH" e YyeTpuUmngpeH nepcoHaneH
WOEHTU(MKALMOHEH HOMEP, CBbp3aH C BCsKa MraTexHa W
[OMbIHUTENHA KapTa, KOWTO CMYXM 3a MAEHTUdULMPaHe Ha
KapToAbpKaTens Ha CbOTBETHATA KapTa Npu U3BbPLUBAHE Ha
nnaTexHn W [Opyrn onepauum C kaptata M € Bua
nepcoHanuanMpaHo CpeacTBo 3a CUTYPHOCT.

“e-MnNH" e LwecTumgpeH nepcoHaneH
NOEHTUDUKALIMOHEH HOMEP, CBbP3aH C BCSKa MnaTexHa M
[OMbIHUTENHA KapTa, KOUTO CNYXK 3a UAEHTUdULMPaHe Ha
KapToAbpKaTens Ha CbOTBETHATA KapTa Npu U3BbPLUBAHE Ha
NnaTeXHW, CNPaBOMHWM W APYrM onepauun C kapTata oOT
pasCTosHWE W € BWE NepcoHanu3MpaHo CpPeacTBO 3a
CUIypHOCT.

»[lepcoHanu3upaHn cpeacTtBa 3a CUrypHoOCT® ca
nepcoHanu3npaHn xapakTepucTuku, npegoctaseqn ot TOC
Ha KkapTogbpxaTens 3a LUenuTe Ha YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA W/UIM YCTAHOBSIBAHE HA aBTEHTUYHOCTTA.

sMeXayHapoaHa  KapToBa  opraHusauus” e
Mastercard International, ¢ kosto T®C uma cknroueH Aorosop
3a n3gaBaHe Ha MexayHapOAHM NaTeXHU KapTu C I0roTo Ha
opraHusaumsra.

sfnatexHa onepauua” e [enctsue, npeanpueTo oT
nnateya WnuM OT HEroBO WMe Wnu OT nonyvatens, no
BHaCsHe, TNpPEXBbPNsSHE WNM TErneHe Ha CPeacTsa,
HEe3aBMUCUMO OT OCHOBHOTO MPaBOOTHOLIEHWE — MexXzay
nnatewya u nosryyaTens.

-KpeauTeH npeBoA“ e nnatexHa ycnyra 3a
3aBepsiBaHe Ha MnaTexHa CMeTka Ha  nonydvatens
NOCPEACTBOM efHa WM HSKOMKO MNaTeXHU onepauum,
W3BLPLUBAHM MO NMaTexHa CMeTKa Ha nnateya oT
[OCTaBYMKA Ha MraTeXHU YCnyru, KOUTO BOAW miaTexHata
CMeTKa Ha nnareua, Bb3 OCHOBa Ha AafeHO OT nnarteua
HapexaaHe.

»,PerucTpaLmuoHeH HoMep Ha nnaTtexHa onepauma” e
NpeaBapuTENnHO OMoBECTEH HABOP OT AAHHW WNK YHUKAMNEH
HOMep, MPUCBOSIBAH OT [JOCTaBYMKa Ha MAATEXHW YCIyru,
KOTO NO3BONSIBA €4HO3HAYHO  WMAEHTU(MUMpaHe Ha
nnaTexHara onepaums.

LIINaTeXHoO HapexaaHe” e BCAKO HapexdaHe OT
nnaTteya WK nofyyatens KbM [OCTaBYMKA Ha MMaTeXHW
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yCryri, C KOeTo Ce pasnopexaa M3MbIIHEHMETO Ha NnaTexHa
onepauusi.

Lrnarteu” e u3n4ecko Unu PULNYECKo nnLe, KOeTo e
TUTYNSAP Ha NnaTexHa CMeTKa W pasnopexna M3MbIHEHUETO
Ha NNaTeXHO HapexaaHe no TasW CMEeTKa, a KoraTo mncaa
nnaTexHa CMeTKa - (PU3NYECKO UMK IOPUANYECKO NULE, KOETO
[iaBa NnaTexHo HapexaaHe.

sfonyyaten e u3n4ecko wWnu LPUOMYECKO nnue,
ONpeserneHo Kato KpaeH nonyyarten Ha CpefcTea, KOMTO ca
NpeaMeT Ha nnaTexHa onepauus.

JfnarexHa cmetka” e cmetka, BogeHa oT TOC Ha
MMETO Ha KnueHTa, KosiTO Cce M3Nomn3Ba 3a M3MbIHEHWE Ha
NNaTeXHy onepauun 1 3a noracsiBaHe Ha 3adb/PKEHWS Ha
KnueHTa no HacTosILLmMs paMKoB OroBOp.

»MexayHapoaeH HoMmep Ha 6aHkoBa cMeTka (IBAN)”
€ YHWKaneH wugeHTudukatop, ¢ kointo TOC obosHayasa
BCSiKa NriaTexHa CMeTKa Npu OTKPUBAHETO .

»YHUKaneH uaeHtudukatop” e kombuHaums ot Gykeu,
Uncpy mnM  cumBonM, CboOLleHa OT [0CTaByMKa Ha
NNaTeXHW YCNyri Ha Non3BaTens Ha NNaTexHU yCnyru, KoATo
TpsiOBa [Ja Ce MpedocTaBM OT MON3BATENs Ha NNaTeXHW
yCryri Npu U3MbiHEHWE Ha NnaTexHa onepawuys, 3a Aa MoXe
€OHO3HAYHO [Ja Ce YCTaHOBW ApYyrMsT nonseaten Ha
NNaTeXHU YCRyr M/Mnn Herogata nnaTtexHa cMeTka.

»,Banbop” e patata, Ha koato TOC e AnbxHO Aa
3aBepy UNn 3adbIPKK NNaTexHaTta cMeTka Ha KnneHTa.

»ABIrOTPaeH HOCUTEN” € BCEKN WMHCTPYMEHT, KOMTO
no3sonsBa Ha KnueHta ga cbxpaHsiBa agpecupaHa ao Hero
WH(OPMAaLIMS MO HAYMH, AOCTBMEH 3a NocneaBaLy crnpaBky,
3a nepuog OT BpEME, AOCTATbYEH 3a LenuTe, 3a KOWUTO e

npefocTaBeHa  MHQopMauusTa, U KOMTO  MO3BONsBa
HEMPOMEHEHO  Bb3NPOM3BEXAAHE  HA  CbXpaHeHaTa
WH(opMaums. 3a  AbAroTpamHW HocuTenM ce  cmdatar

pasneyaTks OT YCTPOMCTBA 3a pa3neyaTBaHe Ha U3BSIEYEHMUS
no cmetkun, aucketn, CD-ROM, DVD, KOMMIOTbPHM TBHPAM
[MCKOBE, HA KOWTO MOXe [a Ce CbXpaHsBaT eneKTPOHHM
CBHOOBLLEHMS, KAKTO U UHTEPHET CTPaHULM, KOUTO Ca AOCTBIMHM
3a nocneggally CnpaBky, 3a CPOK, 4OCTATBYEH 3a LenuTe Ha
WH(opMaumsTa " nossonsBsaLy HEeNpPOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHeHaTa MHGOpMaLus, 1 Apyru.

»AHTepHeT cTpaHuua Ha TOC” e MHTEPHET CTpaHuLa,
cobctBeHocT  Ha  TOC, Cc  enekTpoHeH  agpec:
www.transcard.bg

»ENEKTPOHeH npodmn” e mHAMBKMOYyaneH pasgen Ha
KapTogbpXaTens B paMKWTE Ha MHTEPHET CTpaHuuata Ha
TOC, pocTbneH camo 3a KapToabpxaTens, u/unm MobunHo
npunoxexne Transcard Mobile, nHcTanupaHo Ha MoBUIHO
YCTPOWCTBO,  MPUTEXaBaHO  OT  KapToabpxatens w
peructpupaHo B TOC, cnyxeLy / cnyxeLlo 3a nony4YaBaHe Ha
npegocraseHaTa o1 TOC nHopMaLms OTHOCHO NNATEXHUTE
onepauuu, nonyyaBaHe Ha MECEeYHU W3BMeYeHus u apyra
WH(OpMaLMs, MHUUMMpaHe W [aBaHe Ha Cbrnacue 3a
W3BbPLUBAHE HA  EMNEKTPOHHM  NNaTeXHW  onepauuu,
W3BBbPLUBAHE HA CMPABOYHU W APYri HENMATEXHWU onepauuu,
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3asBsBaHe Ha  [OMbHUTENHU
cromarateniHt yHKLMK.

»1epMuHanHo yctponcteo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe w/unm BHacsHe Ha napu
B Opon, nnawaHe Ha YCnyru, M3BbpLUBaHE Ha MPeBOAM
MeXay NNaTexHU CMETKM 1 Ha CpaBoOYHU W APYTA NNATEXHN
W HENNaTeXxHM onepauum.

»1epMuHanHo yctponctso MNOC (POS Terminal)* e
YCTPOWCTBO, Ype3 KOETO Ce MU3BBPLUBAT MiiallaHe Ha CTOKW 1
YCyru, CrpaBoOMHM W [PYrM NNATEXHW W HEnnaTexHu
onepauumn Ypes 13non3BaHe Ha nnaTexHa Wnu npeannarteHa
kapTa.

»BupTyanHo tepmuHanHo ycrtponctso MOC (Virtual
POS Terminal)“ e noruyeckn AedmHMpaHO TEPMMHAMHO
yctponcto OC, ypes KOeTo Ce W3BbpLUBAT NPeBOAU MO
NNaTEeXHU CMETKYW, NNaLlaHe Ha CTOKM 1 YCAYr, CNPaBOYHN 1
APy NNaTeXHU U HennaTexHu onepauun Ypes MHTEPHeET,
TepMUHanHu yctpoirctea ATM vnnu uudposn TenedoHn npu
W3Mon3BaHe Ha NnaTexHa Unu npeannaTeHa kapta B Pexum
OHNanH.

»KOHTaKTHO nnawaHe” e HauMH 3a W3BbLPLIBAHE Ha
NNaTeXxHU onepauuy Ype3 nnatexHa kapta Ha TepMUHAIHO
YCTPOWCTBO, MPW KOWTO KapTaTa Ce NOCTaBs B KapTOBUS
YeTeL Ha TEPMUHAMHOTO YCTPOMCTBO.

»DE3KOHTaKTHO MnalyaHe” e HauyuMH 3a U3BbLPLUBAHE Ha
NNaTexHU onepauun 4ypes3 nnaTexHa kapTa C Foroto 3a
OEe3KOHTaKTHU MrallaHns Ha TepMWHANHO YCTPOWCTBO CbC
CbWOTO JIOr0, NpU KOWUTO kKapTata ce pfobmmxasa Ao
YKa3aHOTO MSICTO Ha TEPMWUHANHOTO YCTpOCTBO Ge3 aa ce
noctaBd B YeTel, KaTo YCMEWHOTO W3BbpLUBaHE Ha
nnatexHata onepauus ce NOTBbPXGaBa 4pe3 3BYKOB U
CBETIIMHEH CUrHan oT TEPMUHAMHOTO YCTPOMCTBO.

SJIMMATM 32 0e3KOHTAKTHM  nnawaHuma” ca
MaKCUMasnHWUTe CyMM 3a €AHOKPATHO GE3KOHTAKTHO nnalliaHe
W 3a nopeamua oT 6e3KOHTaKTHW NnalyaHus, onpeaeneHu ot
cbobpaxeHusi 3a curypHoct ot TOC u pgoctaBunka Ha
NNaTexHu ycnyr, obcnyxeaLy TEPMUHATNHOTO YCTPOWCTBO.

»3aAbN00YEHO yCTaHOBABaHe HAa UAEHTUYHOCTTA Ha
KapToabpxatena“ e npouegypa Mo ycTaHOBsIBaHe Ha
WOEHTUYHOCTTA, KOATO € pa3paboTeHa MO HauWH, KOWTO
3aliMTaBa MOBEPUTENHOCTTA Ha AaHHUTE, U KOSTO BKIHOYBA
W3MON3BAHETO Ha ABa UK NOBEYE OT CNeHNUTe He3aBUCUMM
enemMeHTy:

e 3HaHME — Hewo, KOETO CamMO KapTOABbPXATENAT 3Hae

(MWH, e-MNNH, nHamemayanHa cTaTuyHa napona);

e MpUTEXaHWe — Hewo, KOeTO CaMo KapToabpxaTenst
npuTexasa (Mo6unHO YCTPONCTBO Ha
KapToAbpXaTens, MNpUTEXaHMETO Ha KOeTO ce
[0Ka3Ba 4Ype3 noryyaBaHe Ha €AHOKpaTHW napornu,
n3npawanu ot TOC, unn nsnonssaHe Ha MoBUIHO
npunoxeHue Transcard Mobile, uHcTanupaHo Ha
MOBWUNMHO  YCTPOACTBO  Ha  KapTogbpkatens,
NPUTEXaHNETO Ha KOETO Ce [JoKasea upe3
perucTpauys Ha yCTpoMCTBOTO B MHGOPMALMOHHATa

ycnyrm M 3a  Apyru
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cuctema Ha TOC);

e XapakTepHa  O0COOEHOCT -  Helo,  KOeTo
XapakTepuaupa  kaptogbpxatens  (6MOMETPUYHU
XapaKTepUCTMKW  Ha  KapToabpxaTens,  kaTto

NPBCTOBM OTNEYaTbLUM,
npyru).

HapyLlaBaHeTo Ha HAKOW OT efleMEHTUTE N0 NPEAXOAHOTO

N3peyeHmne He BIUSIE Ha HALEeXOHOCTTa Ha OCTaHanuTe.

»Kpeaut” e kpeaut, otnycHat ot TOC Ha KrnueHTa BbB
Bpb3ka C W3MbIHEHMETO Ha oOnpedeneHa nnatexHa
onepauus Ype3 nnaTtexHa kapTta, no peaa 1 npu ycnosusTta
Ha HaCTOALLMS PaMKOB AOrOBOP.

»JINXBEH NPOLIEHT N0 KpeauTa” e NUXBEHUAT NPOLIEHT,
n3paseH kato (puKCMpaH MPOLIEHT, KOMTO ce npunara Ha
roauLIHa OCHOBa KbM CyMaTa Ha YCBOEHUS KPEAMWT.

»MWHUManNHa noracutenHa BHOCKa NO KpeauTuTe
(MNB)” e c6op oT:

a) HemnoraceHoTo MpeBWLIEHWE Had [LOrOBOPEHMs
MaKCUMarneH pasmep (MMMUT) Ha KpeauTuTe KbM Kpasi Ha
KaneH4apHUs mecel;

0) cymaTta Ha BCMYKM HA4MCMEHW CbrNacHo LieHosaTa
nnMcTa M HemnaTeHU TakCM M KOMUCUMOHM KbM Kpas Ha
KaneH4apHWUs mecel;

B) AbKMMWTE NUXBM NO KPEOUTUTE KbM Kpas Ha
KaneHgapHUs mecel;

r) cyma, paBHa Ha 5% OT HenoraceHWTe KbM Kpasi Ha
KaneH4apHWs MeceL, rMaBHULM N0 KPEAUTUTE.

MIB He moxe aa 6bae no-manka ot 20 neea unu oOT
o0OLWOTO 3agbikeHWe MO  KpeauTuTe KbM  Kpasi Ha
KaneHgapHMs Mecel, ako 0OWOTO 3aAbikeHue no
kpeauTuTe e no-manko ot 20 nesa.

,O0L0 3aabnkeHue no kpegutute” e cbop or:

a) HenoraceHoto MpeBWLIEHWEe Haj  [OroBOPEHWS
MakcuManeH pasmep (MMMWT) Ha KpeanuTuTe;

©) HenoraceHuTe rMaBHULM MO KPEAUTUTE;

B) CymaTa Ha BCMYKW HaYWUCrEHM CbrnacHo LieHoBaTa
NACTa U HENNaTeHN TaKCK N KOMUCUOHM;

r) AbMKUMUTE NIUXBU NO KpEaUTUTE.

“MeceyHo u3BneyeHue” e WH(opMaLWs,
npegocTtaBsHa oT TOC Ha KnueHta BegHbX MECEYHO Ha
XapTUEH WNW OpYyr AbNrOTPaeH HOCUTEN, KOSITO CbAbpxa
Han-Manko cneaHoTo:

a) uHdopMauMs 3a BCWYKM MNATEXHU onepauum,
N3BBLPLLUEHM NPEe3 KaneHaapHUst Mecell, KakTo creapa:

e DErNCcTpaLMOHEH HOMEP, BUO HA NnaTexHaTta

onepaums U JaHHM 3a nonyvaTens;

e CTOMHOCT Ha nnaTexHaTa onepauusi, u3paseHa BbB

BanyTaTa, NOCOYEHA B NATEXHOTO HApEXAaHe;

e CTOMHOCT Ha MnaTexHaTa onepauusi, u3paseHa BbB
BanyTaTa, B KOSITO € 3aAbIDKEHA NnaTexHaTa CMeTka
Ha KnueHta, w3umcneHa no oOOMEHHMS  Kypc,
nanonsgaH ot TOC Ha 6asata Ha exeaHEBHO
onpedensHUTE OT CbOTBETHATa MeXOyHapoaHa
KapTOBa OpraHu3aLys 0OMeHHM KypcoBe;

reoMeTpus Ha nuueto u
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e [laHHM 3a pa3Mepa Ha BCWYKM TaKCU W KOMWUCWMOHMW,
ObmkuMn o1 KnveHTa BbB Bpb3ka C nnartexHarta
onepaums;

e [aTa M YaC Ha nonyyaBaHe Ha NNATEXHOTO
HapexpaHe;

e Banbop Ha 3aAbilKaBaHe Ha NnaTexHata CMeTka Ha
KnueHra.

6) pasmep Ha nuxeuTe, Hauucnewn ot TOC npes

KaneHaapHus MeceL, no nonasanuTe oT KnuexTa kpeanTy;

B) pasMep W BWL Ha BCUYKA TaKCW M KOMWUCWMOHM,
HauncneHn ot TOC npe3 kaneHZapHWsS Mecel CbrfacHo
PaMKOBWS JOTOBOP;

r) obw, pa3mep W KpaeH CpOK 3a mnoracsBaHe Ha
MWHUManHUTE MOracuTerHM BHOCKM MO BCUYKM KpeauTw,
ycBOEHM 0T KrnneHTa KbM Kpasi Ha kaneHaapHus Mecel;

) pasMep Ha 0BLIOTO 3abHKEHME MO BCUYKMA KPEaUTH,
HenoraceHu ot KrnneHTa, KbM Kpasi Ha kaneHgapHus Mecel;

e) obw, makcumaneH pasmep (06Ly NMMMT) Ha BCUYKM
kpeautu, otnycHath oT TOC Ha KnmeHTa cbrnacHo
CKIHOYEHMS PaMKOB JOTOBOP;

X) NNXBEH NPOLIEHT MO KPEAUTUTE,;

3) IBAN Ha nnatexHata cmeTka Ha KnneHTa;

n) BIC kog Ha T®C.

Il. NAPEAMET

YUn. 2. Hacroawmsr pamkoB [OroBop ypexga
B3anMooTHoLeHnaTa mexay TOC n KnueHTa BbB Bpb3Ka C:
1. n3gaBaHeTo, NPefoCTaBAHETO U MOM3BAHETO Ha
NnaTeXHu KapTu;
2. OTKpUBAHETO, 06CMYXBaHETO W 3aKPUBAHETO Ha
nnaTexHa cMeTka;
W3BBPLUBAHETO Ha NAATEXHW U APy onepauuy;
4. ycBOSIBAHETO, MON3BAHETO W U3ABIDKABAHETO Ha
KpeauTu, oTnycHaTn Ha KnueHTa BbB BPb3Ka C
W3MBbHEHWETO Ha NnaTexHW onepauun 4pes
NnaTeXHu KapTu.

w

IIl. UI3AABAHE N MPEAOCTABAHE HA MNATEXHHU
KAPTU

Un. 3. (1) TOC un3naea Ha KnueHTa nnatexHa kapTa
Transcard Mastercard Business, HapuyaHa no-gony 3a
KpaTKOCT ,,AnaTexHa KapTa”, 3a U3BbpLUBAHE Ha NNATEXHM
onepauuMm MO0 HauMHa W MpW  YCNoBWATA, YpedeHu B
HaCTOSLLMSA paMKOB JOrOBOP M LieHOBaTa nucTa.

(2) MnaTexHaTa kapTa ce u3gaBa Ha 0asata Ha
3asBnenne no obpasey Ha TOC, HagNEXHO MOMbIIHEHO OT
Knuenta.

(3) TOC cu 3ana3sa nNpaBoTO Aa OTKaXE M3AABAHETO Ha
nnaTexHa kapta no nogageHo 3asBneHve 6e3 ga nocousa
OCHOBaHMsTa 3a TOBa.

(4) MnatexHata kapta e cobcTBeHOCT Ha TOC.

(5) MnatexHata kapTa Transcard Mastercard Business
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Ce n3gaBa CbC CPOK Ha BaNWAHOCT 3 roAuHN.

(6) MnaTtexHaTta kapTa ce Npeusgasa 3a CbLUMSA CPOK, B
Cryyal 4Ye HWKOS OT CTpaHUTE MO HACTOSALMS pPaMKoB
[oroBop Ham-manko 30 OHU npean U3TUYaHeTO Ha TeKyLms
CPOK He 3asiBM NUCMEHO, Ye He Kenae nnaTtexHara kapTa ga
Oboe npewsgageHa. Pasnopegbata  Ha  MpeaxogHOTO
n3peyeHne ce npunara HeorpaHuyeH Bpon NbTu.

(7) Bvpxy nuuesarta cTpaHa Ha nnatexHarta kapta T®C
nocTaBs:

HanMeHOBaHMETO Ha KnneHTa;

MMETO Ha OMPaBOMOLLEHUS KapToabpXaTer;
HOMepa Ha kapTara;

[artata Ha U3TM4aHe Ha Cpoka Ha BamnuaHOCT Ha
kapTara.

(8) HomepupaHeTo, [Ou3alHBLT, PU3NYECKUTE U
TEXHWYECKUTE XapaKTepuUCTUKX Ha MnaTexHarta kapta ce
onpegenat o TOC B CbOTBETCTBME C W3NUCKBAHUSTA Ha
MeXayHapoJHaTa KapToBa oOpraHu3auus ¥ [OeicTBaLioTo
3aKOHOAATEeNCTBO.

Yn. 4. (1) TOC onpeaens cBbp3aHnTe € NnaTexHata
kapta MH un e-MAH.

(2) TOC ocurypsiBa Ha kapTogbpxaTens Ha nnaTexHara
KapTa Bb3MOXHOCT a npoMeHs ceost [MUH yYpes TepMuHanHo
yctporctBo ATM Ha TepuTopusitTa Ha CTpaHaTa C HOBa
LndpoBa KOMOMHALMS, N3BECTHA CaMO Ha Hero.

(3) T®C ocurypsisa Ha KapTogbpxaTtens Bb3MOXHOCT Aa
npomeHs csosi e-lMMNH ypes uHAMBMOYaNHWS €neKTPOHEH
npocun ¢ HoBa LMpoBa KOMOMHALMS, U3BECTHA CamO Ha
Hero.

Yn. 5. (1) TOC npepocTaBs nnatexHata kapTa Ha
HeWHWS KapTodbpxaTeNl 3aefHO CbC 3aneyartaH MiwK,
cbabpxaly MAH v e-MAH, B cpok, He no-gbnbr oT 10 gHK oT
CKITIOYBAHETO Ha HaCTOSLLMS PaMKOB [OrOBOP.

(2) Mpu nonyyaBaHe Ha nnaTexHata Kapta U
3anevatanma niuk ¢ MAH un e-NMNH kaptogbpxatenart
npoBepsiBa LEeNocTTa Ha Nnuka W CpaBHsBa yYactta oT
HOMepa Ha nnaTexHaTa kapTa, oTrneyaTtaHa BbpXy nnuka C
MAH un e-NIMH, cbCc cbOTBETHUTE UMPPU OT HOMEPa,
NoCTaBeH BbPXY NULEeBaTa CTpaHa Ha nnaTexHarta kapTa.

(3) Mpm cboTBETCTBME MEXOY YacTTa OT HOMepa Ha
nnaTexHara KapTta, oTnevataHa Bbpxy nnuka ¢ [H n
e-lNH, n cboTBETHUTE UMGPU OT HOMepa, NOCTaBEH BbPXY
nuueBaTa CTpaHa Ha nnaTexHarta kapTa, KapTogbpxaTenst
ce noanucea Ha obpaTHaTa CTpaHa Ha nnaTexHaTa kapTa B
noneTo 3a OTOpU3MpaH NoAnuc, cref KoeTo NOoTBbpXaasa
nomnyyaBaHeTo Ha MnaTexHaTa KapTa W 3anevataHus niuk ¢
MAH u e-NH ¢ nognuca cv B npegocTaBeHns My nNpuemo-
npegasaTesnieH NPoTOKON.

(4) Mpu HeCcbOTBETCTBME MEXOY YacTTa OT HOMepa Ha
nnaTexHara Kapta, oTneyartaHa Bbpxy niuka ¢ [MNH u e-
[MAH, 1 cboTBETHUTE UMPU OT HOMEpa, NOCTaBEH BbpXY
nuueBaTta CTpaHa Ha nnaTexHata kapTa, Kakto W npu
HapylleHa UAMOCT Ha MAuKa, KapToabpXaTensT oOTkassa
npuemaHeto um, a TOC ce 3agbmkaBa fa w3gage 3a

o=
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cobctBeHa cmeTka B 10-4HEBEH CPOK HOBA NnaTexHa kapTa ¢
Hosm [MNH v e-MNKH.

(5) TOC akTvBMpa nnaTexHata kapTa cneg
NOANMCBAHETO OT ABETE CTPaHW Ha NpueMo-npeaaBaTenHus
NpoTOKON o an.3.

Un. 6. (1) lNpu npeusgaBaHe Ha nnaTexHarta kapTa
nopagu W3TWYaHe Ha CpoKa Ha BanMAHOCT AeicTBaLMTE
MNH v e-MNINH ce 3anasBart, nopaau KOETO B Te3n cryyaum Ha
KapTogbpxaTens ce npegaBa caMO  MpewsfafeHata
nnaTtexHa kapTa.

(2) KapTogbpxaTtenar nonara nognuca cu B nomneto 3a
oTopuM3MpaH  nognuc  Ha  obpatHata  cTpaHa  Ha
npeu3fafeHata nnatexHa kapta W MOTBbpXAasa
nonyyaBaHeTo 1 C noanuca Cu B CbOTBETHWUS MpUEMO-
npeaasaTenieH NPOTOKON.

Un. 7. (1) KnuenTsT MoXe fa nopase 3assnexue B TOC
3a u3gaBaHe Ha HOBa NNaTexHa kapTa npeay W3TU4YaHe Ha
Cpoka Ha BanMAHOCT Ha AedcTBaljata KapTa B CheaHuTe
cnyvawm:

1. Npy  yHWLOXaBaHe
nnaTtexHara KapTa;

2. npu 3arybBaHe, kpaxba wnu HepaspelleHa
ynoTpeba Ha nnaTexHaTa kapTa.

(2) B cnyyamure no an. 1 B 10-gHeBeH cpok OT
noaaBaHeTo Ha 3assnenuneto TOC u3gasa HOBa nnaTexHa
KapTa CbC CPOK Ha BanWAHOCT CbINACHO Yn. 3, an. 5 n HoBu
MAH v e-MNH, a KnneHTHT NnaLla Takca CbrnacHo LeHoBaTta
nucra.

(3) Hoesata nnatexHa kapta, MWH wn e-NIUH ce
NPefoCTaBAT Ha KapTogbpkaTens no peda Ha HacTosLms
pasgen Ha pamKoBWS LOTOBOP.

Un. 8. (1) KnueHTbT MOXe da nogafe 3aseneHue 10
ToC 3a nsnaeane Ha Hosw MH 1 e-MNH nopaaw 3abpaesHe
Ha JencTeawuTe.

(2) B cnyyamte no an. 1 B 10-gHEBeH Cpok OT
noaaBaHeTo Ha 3assneHneto TOC m3nasa Hosu MNH u e-
MNH, a KnueHTbT nnalya Takca CbriacHo LieHoBaTa fincTa.

(3) Hosute MWH un e-NIMH ce npepocTaBaT Ha
KapToAbpXaTens Mo peaa Ha HacToswws pasgen Ha
PaMKOBWS JOTOBOP.

i noBpexaaHe Ha

IV. AONBMHUTENHU KAPTU

Un. 9. (1) KnueHTbT MOXe ga nogage 3asBneHue oo
TOC 3a n3gaBaHe Ha AOMbIHUTENHA KapTa Ha ONPaBOMOLLEH
oT KnueHTa kaptogbpaTen Ha AOMbIIHUTENHATA KapTa.

(2) TOC cu 3ana3sa nNpaBoTO Aa OTKaXE M3AABAHETO Ha
JOMbIHATENHA KapTa MO NodadeHo 3aseneHne 6e3 Aaa
nocoyBa OCHOBaHWsITA 3a TOBA.

(3) HdombnHuTenHata kapta € OT Cblus BUA KaTo
OCHOBHaTa nnaTtexHa kapta Ha KnueHTa u € cBbp3aHa C
nnaTexHarta cmeTka Ha KnueHra.

(4) DonmbnHuTENHaTa KapTa e C WHAMBMAYaneH HOMEP U
naamsuayanum NAH v e-MAH.

KnueHr:
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(5) Bcuuku pasmopegbu ¥ ycrnoBus Ha HacTOSLLMS
paMKOB [O0rOBOP U LeEHoBaTa IUCTa, OTHacAWM ce 3a
nnaTtexHata KapTa, BaxaT W 3a LOMbIHUTENHWUTE KapTy, C
W3KNKYEHNE Ha Te3n, 3a KOUTO € MOCOYEHO M3PUYHO Ye ce
OTHacsT CaMO 3a AOMbIHUTENHUTE KapTy.

Yn. 10. TOC npepocTaBs AOMBLIHUTENHUTE KapTW Ha
KnueHnTa no pega 3a npefocTassiHe Ha OCHOBHATa niaTexHa
KapTa, ypeAeH B HacTOALLMA paMKOB OroBOP.

Yn. 11. (1) KnueHTbT HOCM OTFOBOPHOCT 3a BCUYKM
[eNCTBUA, NNaTexHn W Jpyrv onepauum, W3BbPLUEHU OT
KapToAbpXaTens ¢ AOMb/IHATENHaTa KapTa.

(2) C pombnHuTEnHaTa KapTa MoraT da ce ycBosiBaT
Kpeautn 0o obwms MakcumaneH pasvep (0bwms numuT),
[OrOBOPEH B HACTOALWMA pamkoB gorosop Mexgy TOC w
KnueHTa, unm go no-mMambk nUMKT, 3asBeH oT KnneHTa.

(3) Bewukw rnasHMLyM MO KpeanuTuTe, YCBOEHM B pesynTar
Ha W3BBPLUBAHE HA NMATEXHW onepauun ¢ JOMbAHUTENHATa
KapTa, KakTO W HauYMCMEHUTE NMUXBW MO TSX, CE AbIkaT OT
KnueHTa, 3asB1n ©30aBaHETO Ha JOMbIIHATENHATA KapTa.

(4) Bcuykm TakCM UM KOMUCMOHWM MO Onepauuu,
W3BBPLUEHN C [OMbIHMTENHATA kapTa, Ce AbkaTt oT
KnueHTa, 3asBun ©30aBaHETO Ha JOMbIIHATENHATA KapTa.

Un. 12. (1) Kaprtogbpxartenar Ha [OMbiHWTENHaTa
kapTa uma npaBo Aa noucka or TOC 6rokupaHe Ha
[OMbIIHUTENHATA KapTa nopagn 3arybeaHe, kpaxba wnu
Hepa3pelueHa ynoTpeba.

(2) KnueHtbT MOXE pga noucka OnokupaHe U
[eaKT/BMpaHe Ha [OMbIHUTENHATa KapTa, u3gafeHa no
HeroBo 3asBrieHue, 6e3 CbrnacueTo Ha KapToabpxarens Ha
[OMbHUTENHATa KapTa.

(3) Camo KnueHTHT MOXe [a 3asiBM U3gaBaHe Ha HoBa
pombrHUTENHa KapTa wvnu Hosw MAH n e-MH, cBbp3anu ¢
Hes.

(4) [onbnHutenHata KapTa Ce [JeakTuBupa npu
npekpaTsBaHe Ha MpaBOTO Ha MOM3BaHE Ha OCHOBHATa
nnaTexHa kapTa Ha Knuenra.

V. SALUTHU MEPKW NPU NON3BAHE HA NJIATEXHU
KAPTU

Yn. 13. Kaptogbpxatenar ce 3agbiikaBa fga nasu
nnaTexHarta Kapta C rpmkaTta Ha goObp CTONaHWH U da s
non3ea camo B CbOTBETCTBME C YCIOBUSTA HA HACTOSALLMSA
PaMKOB [OrOBOP, KaTO B3EME BCUYKM HEODXOAUMU MEpPKM
cpelly kpaxba, 3arybBaHe, yHULLOXaBaHe W NOBpeXAaHe Ha
kapTaTa, KakTo M Cpelly y3HaBaHe OT TPETM fuvua Ha
AaHHUTE, 3anucaHn BbPXY kapTaTa.

Un. 14. (1) Kaptogbpxatensat ce 3agbrikasa cref
nofyyaBaHe Ha MraTexHata kapTa Ja npeanpueme BCUYKM
pasyMHM  [eACTBMS 3@  3arna3BaHe Ha  HelHute
nepcoHanuanpaHn CpeacTea 3a CUrypHOCT, B TOBa YMCIIO
MAH n e-MWH, BkNrOUNTENHO Oa HE 1 CboOLLABa Ha HUKOTO,
[a He 3anucBa KakBaTo M Ja e MHopmauus 3a Tesu
CpeAcTBa 3a CUrypHOCT BbpXy NnaTexHata kapTa W da He
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CbXpaHsiBa TakaBa WH(OpPMaUWa 3aefHO C nniaTexHata
kapTa.

(2) KaptogbpxaTensit ce 3agbikaBa fAa creasa
NPenopbLKATE 3@ CUrYPHOCT NMpW NNallaHe ¢ nnaTexHa kapTa
B TbProBCKM OBEKT W OT pa3cTOsHNE, KaKTO U Npu TerneHe Ha
napu OT TepmuHanHo yctponctBo ATM, nybnukyBaHu Ha
WHTEepHeT cTpaHuyaTta Ha TOC.

Un. 15. (1) Mpw 3arybBaHe, kpaxba unn HepaspeLLeHa
ynoTtpeba Ha nnaTtexHata kapTa, KakTo 1 Npu 3agbpxaHe Ha
nnaTtexHata kapta B TepMuHanHO yctponctso ATM,
KapToAbpXaTenar ce 3adbiixaBa Aa yBedoMW He3abaBHO
TOC Ha peHoHoLWHNUTE TenedoHn, NyGriMkyBaHN B UHTEPHET
cTpaHuuaTa Ha TOC.

(2) Crnep nonyyaeaHe Ha yBegomnenueTo no an. 1 ToC
NpeaoTBpaTABA U3MNOM3BAHETO Ha NNaTexHaTa kapTa, KaTto s
Brnokupa.

(3) Mpwn noucksaHe, otTnpaeeHo OT KrnneHTa, B CPOK A0
18 Mecela, CuMTaHO OT AartaTta Ha yBeJOMIIEHMETO no an. 1,
TOC ce 3agbmkaBa da My NpeaocTaBW CbOTBETHUTE
[0Ka3aTencTBa, Ye KapTogbpKaTensaT € Hanmpasur TakoBa
YBELOMIEHNE.

(4) TOC He HOCK OTFOBOPHOCT, akO HanpaBeHO OT TPETO
nuue yesegomnenne no an. 1 e HeeapHo, a TOC e
npeanpueno HeobxoaMMuTe Mepkn B 3aluuTa Ha KnueHTa,
kaTo e Briok1pano U3NoN3BaHETO Ha NNaTexHaTa kapTa.

Un. 16. (1) TOC mma npaso ga 6nokupa u3non3saHeTo
Ha nnaTexHaTa kapTa no 06eKTUBHW NPUYUHI, CBBP3aHN ChC:

1. CUIYpHOCTTa Ha NnaTexHaTta kapTa;

2. CbMHEHME 3a  HepaspelleHa
nnaTtexHara KapTa;

3. ynotpeba Ha nnaTtexHaTa kapTa C Len n3mama;

4. 3HauMTENHO HapacHan puck KnueHTbT Aa He € B
CbCTOSHME [Ja roracsBa 3adbiKEHUATa CU MO
KpeauTuTe, OTNYCHATV MO HACTOALLMS PaMKOB AOTOBOP.

(2) B cnyyante no an. 1 npu Bb3MOXHOCT npeau
OroKMpaHETO WNKM Hal-KbCHO HEMoCpPeACTBEHO Ccrned ToBa
TOC nHdopmupa KnneHTa 3a 6rokMpaHeTo Ha nnaTexHata
KapTa ¥ 3a NPUYMHUTE, HANOXuIKU GNOKMPaHETO, OCBEH ako
[aBaHeToO Ha TakaBa MHQOPMaLMs He e MO3BONEHO nopaau
CbobpaxeHnst 3a CUIypHOCT MMM C Offieq CnasBaHETO Ha
HOPMaTMBHW W3WUCKBaHUSA, NPENATCTBAM WHGOPMUPAHETO
Ha KnueHTa.

Un. 17. (1) TOC pebnokupa nnatexHata kapta unu
3amMecTBa C HOBa, Cfief Kato MpuynHMTE 3a GnOKMpaHeTo
oTnagHar.

(2) Mpn Hem3mbnHEHWEe OT cTpaHa Ha KnueHta Ha
3adb/KeHMaTa no Hactosiwms pamkoB poroop TOC uma
npaBo MO BCSKO Bpeme fAa [AeakTuBupa OnokvpaHata
nnaTexHa kapTa u fa oTKaxe 3aMecTBaHeTo i C HOBa.

(3) KnneHT®bT MOXeE Aa noaaea uckaHe 3a gebrokupaHe
Ha nnaTexHa kapTa Ha XapTWEH HOCWTEen Ha agpeca Ha
ynpasnexve Ha TOC B pamkuTe Ha paboTHOTO BpEME.

ynotpeba Ha
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VI. OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
NNATEXHA CMETKA

Yn. 18. (1) Cneqg noanMcBaHETO Ha HACTOSLLMSA PaMKOB
[0roBop oT Agete cTpaHu TOC oTkpuBa NnaTexHa cMeTKa Ha
nveto Ha KnmeHta u s obosHayaea ¢ IBAN

(2) NnatexHarta cmeTka Ha KnueHta ce u3nonssa 3a
W3MbIHEHME HA MNATEXHU Onepauuy CbrnacHo ycnosusTa
Ha HaCTOALLMS pamMKOB JOrOBOP M LIEHOBATa NNCTA, KakTo W
3a noracsiBaHe Ha 3ab/KeHnsTa Ha KnueHTa, Bb3HUKHANM B
pesynTaT Ha W3MbIHEHMETO Ha NMaTeXHUTEe onepauum,
BKMKOYUTESTHO W HA YCBOEHUTE CyMU W OpYruTe 3adbiKeHns
no KpeauTuTe, OTNYCHATK NO HACTOSLLMS PaMKOB JOrOBOp.

Un. 19. (1) MNpeau oTkpMBaHETO Ha NnaTtexHara cMeTka
no un. 18 KnueHtsT npegoctaBs Ha TOC cnegHute
LOKYMEHTU W UHChOpMaLmS:

€OWHEH WOEHTU(UKALUMOHEH KO4 WnM kog Mo
BYJNCTAT;

2. W3BMEYEHWe OT yupeauTenHus akT Ha KnuewTa,
KOeTo Cce YCTaHoBsIBAT  MpaBoMOWMsATa  3a
pasnopexgaHe C HEroBOTO MMYLLECTBO;

3. aKkTyanHO yOOCTOBEepeHWe 3a peructpauust Ha
KnueHTa, ¢ KOeTO Cce yAoCTOBEPSBAT Nuuata, KouTo
ynpaenseaT W npeacrasnsasat KnueHta U TeXHu
MMYHN  [aHHM N0  oduumaneH [OKYMEHT 3a

CaMOJIMYHOCT;
4. NbNHOMOLHO, ako WMa TakoBa, C KOETo
nuueto/nuuara,  Koeto/kouTo  ynpaensea/T U

npeactaensaea/T KnueHTa, onpaesomoLlyasal/T apyro
nuue/nuuia fa ce pasnopexga/T ¢ napute no
cmeTkata OT MMeTO Ha KnueHTa; mognucbT Ha
ymbrHomowmTenss Tpsibea ga 6bae nmonoxeH B
MPUCLCTBMETO Ha NuLLE, ONMPABOMOLLEHO 3a TOBa OT
TOC, unu ga 6bae 3aBepeH HoTapuanHo;

O. NWYHM [aHHM NO  odmumManeH [OOKYMeHT 3a
CaMOfIMYHOCT W CnecUMeH OT MOoAnuCUTE Ha
nuuarta, KouTo umat npaBso fa Ce pasnopexaart C
napute no cMeTkaTa; MOANMCMTE Ha Te3n nuua
TpsibBa [fa Ca MOMOXEHUW B MPUCHLCTBMETO Ha
OnMpaBOMOLLEH 3a ToBa cnyxuten Ha TOC nnm ga
Ca 3aBEPEH HOTapHarHo.

(2) U3ameHeHusITa B JOKYMEHTUTE MO an. 1 umar cuna no
oTHoweHue Ha T®C camo OT MOMeHTa, B koinTo TOC e buno
MMCMEHO yBEOMEHO 3a TsX OT OMPaBOMOLLEHO NULE.

(3) TOC moxe Aa um3uckBa W Opyr OOKYMEHTM 3a
OTKpMBAaHE W BOAEHE Ha NnaTexHaTa CMeTKa, 3a KOeTo
npeaBapuTenHo yegomsea Knvenra.

Un. 20. (1) KnneHTbT MOXe 4a ocurypsisa CpeacTsa no
nnaTtexHara i CMeTKa No CNeaHUTe HauMHU:

1. BHacsHe Ha napuW B HaNW4YHOCT NO MNnaTexHarta

CMETKa;
2. KpeauTeH NpeBOA Mo nnaTtexHaTa CMeTka.
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3. npeBod Mexmy NnaTexHW CMeTKW Ype3 BUPTyanHo
TepMuHanHo yctpoicteo MOC.

(2) B cnyyaute no an. 1, 7. 2 KnNMEHTBLT e AbXeH B
NNaTeXHOTO HapexgaHe 3a KpeauTeH MPeBOf fa NOMbIHK
kopekTHO IBAN Ha nnatexHara cu cveTka B TOC v BIC koga
Ha TOC.

(3) Mpw HeusMbnHeHWe Ha 3agbikeHneTo Ha KnueHta
no an. 2 TOGC He HOCKM OTFOBOPHOCT 3a MOracsiBaHe Ha
CbOTBETHATa YacT OT 3agbixeHusta Ha KnueHta no
KpeauTute, KakTo M 3a MNpou3TMyalute OT  ToBa
LOMbIHUTENHM pasxoau 3a KnueHTa.

Un. 21. TOC He HaumncnsBa Nuxea BbPXY cpeacTBaTta no
nnaTexHata cMeTka Ha KnueHTa.

Un. 22. C nognuceaHeTo Ha HACTOSALMS pPaMKOB
poroBop KnueHTbT gaBa cbrnacueto cu TOC aa noracssa
cnyxebHo 1 He3abaBHO BCUYKM YCBOEHW CyMM MO KPEAUTUTE,
otnycHaT ot T®C No HacToAWMS PaMKOB AOMOBOP, KAaKTO W
BCUYKW Bb3HWKHANW 3aabixkeHus Ha KnneHTa BbB Bpb3Ka C
[ENCTBMETO Ha HACTOSLWMS PaMKOB [OroBOP W LieHoBaTa
NCTa, KaTo M3NON3Ba NapuyHUTe CPeACTBa Mo NraTexHaTta
My CMeTKa.

Un. 23. (1) TOC 3akpuBa nnaTexHata CMeTka Ha
KrnneHTa npu npekpaTtsiBaHe Ha HaCTOSLLMS pamMKOB AOrOBOP.

(2) Mpu sakpuBaHe Ha nnaTexHata cmetka TOC
Bb3CTaHOBsIBA Ha KnueHTa napuyHuTe CpencTsa, OcTaHamnu
no nnatexHata My CMeTKa cnepj mnoracsiBaHe Ha BCUYKM
3agbimkeHus Ha KneHTa no HacTOSLWMS pamMKoB LOroBop.

VII. NNATEXHW U APYT ONEPALIUN

Un. 24. KnveHTbT umMa npaBo fJa paspellaBa
W3BBPLUBAHETO Ha CreAHUTE NaTEXHW onepaLuu:

1. BHacsHe Ha Mapy B HaNMWYHOCT MO nNnaTexHa
CMeTKa;

2. TerneHe Ha napu B HanMYHOCT OT MnaTexHa
CMeTKa;

3. KpeauTHW NpeBoaW, BKMIOYATENIHO HapexhaHus 3a
NepUOANYHN NPEeBOAMY;

4. KpeauTHW NPeBOAM, BKMOYMTENHO HapexaaHus 3a
NepuoanYHN NpeBoau, Korato cpeacTBata ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HaCTOSALLMS [JOrOBOP;

5. MnaTexHu onepauuy Ypes NNaTexHn KapTu;

6. nnaTexHu onepaLun Ype3 NnaTexHU KapTu, korato
cpeacTeata ca oT kpeautw, otnycHatn oT TOC Ha
KnneHTa no HacTosLMs paMKoB JOrOBOp.

Un. 25. (1) Ypes nnatexHa kapta moraT ga ce

W3BBLPLUBAT CIEAHUTE NMaTEXHU onepaLum:

1. TerneHe wvnu BHacsHe Ha napu B Opon upe3
TepMuHanHm yctpoinctea ATM u MOC;

2. nnawaHe Ha CTOKM W YCMyrn Ype3 TepMUHamHu
yctpoictea MNOC;

3. nnawaHe Ha CTOKM W YCNyrM W MNpeBOd Mexay
CMETKM Ypes BUpTyasHu TepmmHaniy yctpoiictea MOC;
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4. npeBog  Mexzy  NnaTexHu
TepMuHanHm yctpoictea ATM,;

5. NnallaHe Ha ycnyr Ypes TepMUHanHU yCTponcTaa
ATM;

6. nnatexHu onepauuy, U3BLPLLEHN NO WMHULMATWBA
Ha 1nu Ypes nonyyarens

7. [Opyrv nnaTexHW onepawuu, NOCOYEHM B LieHOBaTa

nucra.

(2) TOC m3nbnHsaBa HAANEXHO pPa3peLLEHUTE NaTexXHU
onepauuu 00 NUMUTKATE, MOCOYEHM B LieHOBATa NUCTa, Wi
[0 NOo-Masnku NUMKUTK, 3asiBeHm oT KnneHTa.

(3) MnaTexHuTe onepauun 4pe3 MAATEXHW KapTh K
KpeauTHUTE npeBoaM MoraT Aa Ce paspelwasar M OT
KapTogbpXaTens Ha JOMbIHUTENHA KapTa, NpW CnasBaHe Ha
YCNOBWSTA Ha PaMKOBWS JOTOBOP.

(4) KapTogbpxatenat Moxe Aa Hapexza U3nbiHEHUETO
Ha CMpaBOYHM U OPYr HENnaTeXHW onepauuu, NOCOYEeHN B
LileHoBaTa nMCTa, KaTo crnassa ykasaHusTa, nybrmkyBaHu B
WHTEepHeT cTpaHuuaTta Ha TOC.

(5) 3a M3MbNHEHUTE CMpaBOYHU W APYrN HEMMATEXHM
onepauun KnmeHTbT ObMKW TakCU M KOMUCMOHM CbINACHO
LieHoBaTa nucra.

Yn. 26. (1) MnaTtexHaTa onepauus e paspelueHa, ako
KapToObpXaTenaT s e Hapeaun wnu e Jan cbrnacve 3a
U3MbITHEHUETO .

(2) 3a nnatexHute onepauun Ype3 nnaTexHa KapTa
HapexagaHeTo 3a onepauusTa ce AaBa OT KapTogbpxaTens
Ha CbOTBETHATA KapTa, KaKTo creapa:

1. nNpu nnaTexHa onepauus Ha  TepMUHANHO

yctponcteo ATM — ypes nocTaBsiHe Ha nnatexHara
KapTa B KapTOBMS 4eTel, Ha TEPMUHANHOTO
YCTPOWCTBO, BbBEXAAHE Ha HEOOXOANMUTE AaHHM 3a
onepaumsTa 1 KOPeKTHO BbBexaaHe Ha BanuaeH MH;

2. NPV KOHTaKTHO NnaljaHe Ha TEPMUHAMHO YCTPONCTBO
MOC - ypes nocTaBsHe Ha nnaTexHaTa KapTa B
KapTOBMS YETEL, Ha TEPMWHANHOTO YCTPOWCTBO,
BbBeX/aHe Ha HeobXoaMMIUTE AaHHW 3a onepaunaTa
W KOPEKTHO BbBexJaHe Ha BanuaeH MNAH;

3. npu 0OE3KOHTAKTHO nNnaujaHe Ha TepMMHAmHO
yctpoctBo [1OC g0  CbOTBETHUA NIUMUT  3a
OE3KOHTaKTHM MnawaHus — 4Ype3 BbBEXOAHE Ha
HeobxogMMWUTE  [JaHHW 33  onepauusita W
aBTOMATMYHO  M3YMTAHE Ha  MEepCoHanM3vpaHu
CpPeAcTBa 3a CUTYPHOCT Ha NnaTexHata kapta C
n3nonseaHe Ha OE3KOHTaKTHa TexHonmorus 6es3
BbBexaaHe Ha MNAH;

4. npn 0e3KOHTAKTHO MnallaHe Ha TepMUHANHO
yctpoictBo MOC  Hag CbOTBETHMA NUMMT  3a
OE3KOHTaKTHM MnawaHus — 4Ype3 BbBEXOAHE Ha
HeobXoaMMUTe [aHHK 3a onepauusTa, aBTOMaTUYHO
n3unTaHe Ha NepcoHanuM3vpaHuM cpeactea  3a
CUIYPHOCT Ha NnaTexHaTta kapTa C W3non3BaHe Ha
De3KOHTaKTHa TEXHONOTMSA N KOPEKTHO BbBEXaaHe Ha
BanugeH [WH. B onpegenenn crnyyam ot

CMeTKM  4pes
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CboBpakeHus 3a CUrypHOCT MOXe Aa Obae M3nckaHo
NNawaHeTo 4a Ce U3BBbPLLK KOHTAKTHO.

5. Mpu nnawaHe Ha  BMPTyarHO  TEPMMHAMHO
ycTpoctBo MOC — ype3 nogaBaHe Ha NnaTeXHO
HapexaaHe B ENEeKTPOHEH BUL M W3BbpLUBAHE Ha
3aabnboYeHo yCTaHOBSBaHE Ha WMAEHTMYHOCTTA Ha
kapTogbpxartens ot cTpaHa Ha T®C, B cnyyanTe, B
konto TOC npunara Ta3u npoueaypa.

(3) KaptogbpxatensaT Moxe Aa AaBa Cbrmacue 3a
W3MbIIHEHME HA MNATEXHU Onepauui C MNaTeXHU KapTw,
W3BBPLUBAHN NO MHULMATMBA Ha UMK Ypes3 nonyyartens, kaTo
NOMbSIHM CbOTBETHATA €NEKTPOHHA (hopMa B €NEeKTPOHHMS
cu npocpun. lNpu nopgaeaHe Ha cbrnacueto TOC u3BbpLIBA
3aabnboyeHo  yCTaHOBSIBAHE Ha  WAEHTUYHOCTTA  Ha
kapTogbpxatens. Kaprogbpxatenst Moxe [da OTTEernm
CbINacMeTo Cu MO BCAKO BPEME 4pe3 EneKTPOHHUSA Cu
npocoun.

(4) KapTogbpxatenat Moxe Aa Hapexaa W3MbiiHeHue
Ha KPEeAMTHW NPEeBOAM CamO 4pe3 ModaBaHe Ha NNaTexHo
HapexgaHe B ENEKTPOHEH BMA 4pe3 ENEeKTPOHHWS Cu
npogun. TOC m3BbpWwBa 3a4bNO0YEHO YCTaHOBSBAHE Ha
WOEHTUYHOCTTA Ha KapTogbpXKaTens, B Crnyvyan 4e npu
HapeAeHus OT Hero KpeauTeH MpeBog ce npurara Tasu
npoueaypa.

(5) MomeHTbT Ha nonyyaBaHe Ha NNATEXHOTO
HapexgaHe € MOMeHTbT, B kouto T®C nonyyasa
NNaTeXHOTO HapexaaHe Mo peda U HauuHWTe, YpeaeHu B
paMKOBMS 4OroBop M 06LMTe ycnoBus. Korato MOMEHTBT Ha
nonyyaBaHe Ha MaTeXHO HapexaaHe 3a KpeauTeH NpeBoA
Mexzy nnaTtexHa cmeTtka, oTkputa B TOC, u nnatexHa
CMeTKa, OTKpWUTa NMpU ApYr AOCTaBYMK Ha MNaTEXHW ycnyru,
He e paboTeH geH 3a TOC, nnaTexHOTO HapexdaHe ce
cMsTa 3a MOMy4YeHO Ha crefsawusi paboteH AeH. Bcsiko
NNaTeXHO HapexXaaHe 3a KpeauTEH NPEBOA MeXay nnaTexHa
cMmeTka, oTkputa B TOC, M nnatexHa CMeTKa, OTKpUTa npu
Apyr [OOCTaBYMK Ha nnatexHn ycnyrm B Penybnuka
Bwnrapus, nonyyeHo cneg 14:00 yaca B paboTeH feH, ce
cMsTa 3a MOMy4YeHO Ha crefsawmst paboteH aeH. Korato
KapTOAbPXaTeNaT nojade nnaTexHo HapexaaHe 3a
KpeauTeH npesog, koeTo Aa Obae M3MbHEHO Ha onpeaeneH
[€H, 32 MOMEHT Ha NoMny4YaBaHe Ha NNaTeXHOTO HapexgaHe
ce cvsaTa 14:00 yaca Ha onpefeneHust AeH, a Korato TO3u
A€eH He e paboteH 3a TOC, 3a MOMEHT Ha nony4yaBaHe Ha
nnaTexHoTo HapexaaHe ce cmaTta 14:00 yaca Ha cneggalms
paboTeH feH.

(6) TOC n3nbrHsaBa paspeLLleHnTe OT KapToabpXaTens
NNaTexHu onepauun C NnaTexHW kapTn HesabaBHO creg
MOMEHTa Ha MNONMy4yaBaHE Ha HAANEXHO MMaTexHo
HapeXaaHe WNW B CPOKOBETE, MOCOYEHU B CbIMAacHeTo Ha
KapTOABbPXATENs 3a W3MbIIHEHWE Ha NNAaTeXHU onepauuu ¢
NMaTeXHW KapTh, N3BBbPLUBAHM NO MHULUMATMBA HA UK Ypes3
nonyyatens, Npu  CnasBaHe  Ha  AEUCTBALLOTO
3aKOHOAATENCTBO, PaMKOBMSI [OrOBOp, OOLIMTE YCroBus W
LieHoBaTa nucra.
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(7) Mpn u3BbLPLIBAHE Ha MAATEXHW Onepauun 4pes
nnaTexHa kapta nnaTtexHata cmeTka Ha Knuventa ce
3afbnxasa B CPOK 0 45 HM OT NonyvyaBaHETO Ha HaAJ1eXHO
NNaTexXHO HapexaaHxe.

(8) TOC m3mbnHABa HapedeHUTe OT KapToabpxarens
KPEAUTHU NPEeBOAM Mexay NNaTexHu CMETKM, OTKPUTU B
T®C, HesabaBHO cnes MOMEHTa Ha MonyyaBaHe Ha
HaAnNexHO NNaTeXHO HapexgaHe, KaTo BanboOpPbT Ha
3aBepsiBaHe Ha MnaTexHata CMeTka Ha nonydyartens e
CbLMAT OEH.

(9) Mpu HapexgaHe Ha KPeAMTHW NPEeBOAM Mexay
nnatexHa cmetka, oTkputa B TOC, u nnatexHa cMeTka,
OTKpWUTA Npu Apyr AOCTaBYMK Ha NnaTeXHW ycnyrv B
Penybrnuka Bbnrapus, TOC ocurypsisa 3aBepsiBaHETO Ha
nnaTexHata CMeTKa Ha JOCTaBYMKa Ha MaaTexHW yCnyru Ha
nonyyaTens CbC CymaTa Ha nnaTexHaTa onepauus Ao kpas
Ha cneaBawms paboTeH [eH cnef MOMEHTa Ha MosyvaBaHe
Ha HaA/IeXHO NNATeXHO HapexaaHe.

(10) Mpu nonyyaBaHe Ha KPEAWTHW npeBoau no
NNaTexHu cMeTkn, oTkpuTn B TOC, BanbopbT Ha 3aBepsiBaHe
Ha mnaTexHata CMeTka Ha nonmyyatenst € He Mo-KbCHO OT
paboTHNS JeH, B KOWTO cMeTkata Ha TOC e 3aBepeHa CbC
cymaTta no nnarexHara onepauusi, kato T®C ocurypsisa Ha
pasronoXeHne Ha nonyyatens cymara Mo nnatexHata
onepauusi HesabaBHO crnen kato cmetkata Ha TOC e
3aBepeHa ¢ Ta3un cyma.

(11) KnueHTbT uivnm kapTogbpXaTensr He moraT da
OTMEHAT NNATEXHOTO HapeXaaHe creq noryyYaBaHeTo My OT
ToC.

(12) 3a n3nbnHeHUTe NnaTexHW onepaunn KnmeHTwbT
Abkn Ha TOC TakcW M KOMUCWMOHW CbracHo LieHoBaTa
nmcra.

Yn. 27. (1) TOC kopurupa HepaspelleHa Ui HETOYHO
W3MbIHEHa NnaTeXxHa onepauus camo ako KnueHTsT ro e
yBegomun 6e3 HeocHoBaTeNHO 3abaBsHe, cref KaTto € y3Han
3a TakaBa onepauus, KOSTO nopaxga Bb3MOXHOCT 3a
npeasiBsiBaHe Ha npaBaTta My, HO He NO-KbCHO OT 2 Mecela
OT AaTaTa Ha 3afbiKaBaHe Ha CMeTKaTa My.

(2) CmdTa ce, ye KnueHTBT € y3Han 3a HepaspelueHaTa
UMW HETOYHO U3MbIIHEHATA NnaTeXHa onepauns Hal-KbCHO C
rnonyyaBaHe Ha MECEYHOTO W3BMEYeHWe MO peda Ha
HaCTOALLWS paMKOB JOrOBOP.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWNO  3afb/KEHUSTa CU 33  NPeaocTaBsHE  Ha
WHOpMaLMA 3a NnaTexHaTa onepawyys.

Yn. 28. Korato KnueHTHbT TBBPAK, Y€ He e paspeLuasan
W3MbIHEHWETO Ha NnaTeXHa onepauus WNKW Ye € Hanuue
HETOYHO M3MbNHeHa nnatexHa onepauus, TOC He Hocu
[oKa3aTencreeHara TEXECT npu yCTaHOBSBaHe
aBTEHTMYHOCTTA Ha MnaTexHaTa onepauysi, HeMHOTO TOYHO
perucTpupaHe, OCYETOBOASBAHETO, KAaKTO M 3a TOBa, Y€
onepauusTa He e 3acerHata OT TEXHUYecka nospefa Win
APYr HEOCTaTbK.

Yn. 29. B cnyyan Ha HepaspelleHa nnaTexHa onepaums
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TOC Bb3cTaHoBsBa Ha KnneHTa He3abaBHO CTOMHOCTTA Ha
Hepa3pelueHaTa nnaTexHa onepawums U BbB BCEKM Cryqai He
NO-KbCHO OT Kpas Ha criefBalusi paboTeH AeH, crnep KaTo e
3abenssano unu e 6uno ysedoMEHO 3a onepauumsita, OCBEH
korato T®C MMa OCHOBATESHM CbMHEHMS 3a M3Mama W
YBEAOMW CbOTBETHWUTE KOMMNETEHTHW OpraHu 3a Tosa. Korato
e Heobxogumo, TOC Bb3CTAHOBSIBA NNaTexHaTa CMeTKa Ha
KnueHTa B CbCTOSIHMETO, B KOETO TS 61 Ce Hammpana, ako He
Oelle wu3MbfHEHa HepaspelleHaTa nnaTexHa onepaums.
BanbopbT 3a 3aBepsBaHe Ha NnaTexHata CMeTKa Ha
KnueHTa e He no-KbCHO OT fdaTaTa, Ha KOSTO CMeTkaTta e
Buna 3agbixeHa CbC CymMaTa Ha HepaspeLleHaTa nnatexHa
onepauus.

Un. 30. (1) Pasnopenbata Ha un. 29 He ce npunara u
KnueHTbT noHacs Beuuky 3arybu, CBbP3aHu C HepaspeLLeHu
NnaTeXxHyW onepauuy, NPOM3TUYALLM OT M3MOM3BAHETO Ha
3arybeHa, oTkpagHaTa Mnm He3akoHHO MPUCBOEHa MnaTexHa
kapTa, korato KnneHTbT U/mnu KapTogbpKaTensT He e ycnsn
[a 3anasu NepcoHanuaupaHuTe CPeacTa 3a CUrypHOCT Ha
nnaTexHarta uvnu AoMbIIHUTENHATA KapTa.

(2) KnueHTbT noHacs BCWYKM 3arybu, CBbp3aHu C
HepaspelleHn nnaTexHu onepauuy, ako KnueHTsT w/unm
KapTOObPXKATENAT MM € MNPUYMHUN Ype3 u3Mama Wnu ¢
HEeN3MbIIHEHMETO Ha eHO UMK NOBEYE OT 3adbINKEHNATA CH
no pasgen V oT HacTosALMA PaMKOB AOrOBOP YMULLIIEHO UMK
nopaaw rpyba HebpexHoCT.

(3) Cnen ysepomsBaHeTo Mo pefda Ha un. 15, an. 1
KnueHTbT He MoHacsd HUKaKkBM WMMYLLECTBEHU Bpeau,
npou3ThyaLy OT M3non3eaHe Ha uarybeHa, oTkpagHata unm
HE3aKOHHO NPUCBOEHA MnaTeXHa KapTa, C U3KIMKYEeHWe Ha
cnyyaute, korato KnWeHTbT wWMnuM KapTogbpKaTenst e
AencTBan Ypes namama.

Un. 31. (1) KnuenTsT ma npaBo ga noucka ot TOC
Bb3CTaHOBSIBAHE Ha Lsnata Cyma Mo BeYe W3MbIHEHa U
paspelueHa nnaTexHa onepauus, Korato T e HapedeHa oT
UK Ype3 NonyyaTens u ca Cnas3eHun CrneaH1Te yCnoBus:

1. KbM MOMEHTa Ha [aBaHe Ha pas3spelleHneTo 3a
W3MbIIHEHME HA MnaTexHata onepaums He e
NnocoYeHa HeliHaTa TO4YHa CTOMHOCT, 1

2. CTOMHOCTTa Ha nnaTexHaTa onepauusi HaaBWLIaBa
oyakBaHata oOT KnueHta CTOMHOCT C oOrnep Ha
HEroBWTe  MPeaxoaHW  pasxogu 33 NogobHM
onepawy, YCroBKsTa Ha pamMKoBWS AOMOBOP 1 Apyry
cneumdgunyHm 3a cnyyas obcTosTencraa.

(2) WckaneTo 3a Bb3cTaHOBABaHe Ha CpeAcTBa no pena

Ha an. 1 ce oTnpass OT KnueHTa B CPOK 40 56 AHKM OT faTara,
Ha kosTO e Ouna 3agbimkeHa cmeTkata My. 1o uckaHe Ha
TOC KnueHTbT npeactaBa  [OoKasaTencrtBa  OTHOCHO
HanMU4MeTo Ha ycnoeusTa no an. 1.

(3) B cpok go 10 paboTHW AHW OT nonyvyaBaHETO Ha
nckaHeto TOC Bb3cTaHOBABA Ha KnueHTa ugnarta cyma Ha
nnaTexHata onepauus WK OTKa3Ba Bb3CTAHOBSBAHETO M,
KaToO NOCOYBA OCHOBAHMATA 3a OTKAa3 W OpraHuTe, Npej KoMTo
KnueHTbT MOXe [a HanpaBu Bb3paxeHue, ako He npuema
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N3NOXEHWUTE OCHOBAHMS 3a OTKa3.

(4) BwbacraHoBsiBaHETO BKMIOYBA LdAnara cyma nmno
W3MbIHEHATa nfaTeXHa onepauusl, kato BanbopbT 3a
3aBepsiBaHe Ha nnatexHata cMeTka Ha KnueHTta e He no-
KbCHO OT AaTarta, Ha KOSITO cMeTkaTa e buna 3agbikeHa CbC
cymaTta Ha nnaTexHaTa onepaums.

(5) 3a uenute Ha an. 1, T. 2 KnneHTLT He MOXe Ja ce
Mo30BaBa Ha MPWYMHU, CBBP3aHN C M3BbPLIEHA 0OMSHA Ha
BanyTa, Korato € NpUNoXeH pedepeHTHUAT 0BOMEHEH Kypc,
yrosopeH ¢ TOC.

(6) MnaTeubT HAMa NpaBo Ha Bb3CTaHOBsIBAHE No an. 1,
KoraTo e [Jan CbImacleTo CY 3a U3MbIHEHME Ha NnaTexHaTa
onepauus gupektHo Ha TOC n TOC wnu nonyyartensr e
NPeAoCTaBUN UMK € OCUTYPUN Ha PasnosfioXeHNe Ha nnaTela
WH(OpMaumMs 3a npedcTosliata nnaTexHa onepauus no
[OrOBOPEH HauMH Hail-manko 28 OHM npeaw Aartara Ha
W3MbIHEHME Ha NnaTexHaTa onepaums.

Un. 32. (1) KoraTo nnatexHoTo HapexaaHe Ha KnneHta
nvnn KkapTogbpKaTtens € M3MbHEHO B CbOTBETCTBUE C
MOCOYEHUS B HETO YHUKANEH UOEHTUMKATOP, HapeXaaHeTo
Ce CMATa 3a TOYHO M3MBbHEHO MO OTHOWEHWE Ha
nonyyartens, NOCOMEH C YHUKaNHWA uaeHTdmKaTop.

(2) TOC He HOCK OTrOBOPHOCT 32 HEM3MBITHEHWETO UMK
HETOYHOTO W3MbMHEHWe Ha NnaTexHa onepauus npu
HETOYHOCT  Ha  nocoveHnss  oT  KnueHta  w/wnm
KapTogbpXaTens yHUKaneH naeHTuagmkarop.

(3) TOC He HoCM OTFOBOPHOCT B Chyyaih Ha
HeOCHOBaTeNEH 0TKa3 Ha TPETU Nnua Aa npuemart nnallaqe
C nraTexHa kapTa, nsgageHa ot TOC, unu, ako MHULUMPaHo
OT KapToabpxaTens nnailaHe He Moxe aa 6bae M3BBLPLIEHO
C NnaTexHata kapTa Mo TeXHUYeckh, KOMYHUKALMOHHL Wi
APYr1 NPUYKHK, U3BBH KOHTposa Ha TOC.

(4) Mpu wn3BbpWBAHE Ha NnaTexHW onepauun ¢
nnatexHn kapt TOC He e cTpaHa B OTHOLLEHWSITA Mexzay
KnueHTa ¥ TbproBuyW, BKMOYMTENHO W [OCTABYMUM Ha
KOMyHarHu YyCrnyr, 1 He OTroBaps 3a KkayecTBaTa Ha
npeanaraHuTe OT TbPrOBLMTE CTOKM W/MAW YCIYTIA, KAaKTO W 3a
€BEHTyallHW CropoBe, Bb3HWKHAMM Mexgy Tbproeeua W
KrnueHTa no To3u nosog.

Vill. SA0BJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABPXATENA

Yn. 33. (1) TOC npunara 3agbnboyeHo ycTaHOBsBaHE
Ha  WOEHTMYHOCTTA  Ha  KapToabpxaTens,  koraTo
KapTOAbpXaTensT:

1. [OocTbMBa NnaTexHaTta CMeTKa OHMaiH;

2. VHWUMMPa eNekTPOHHa NnaTexHa onepaums;

3. u3BbpWBA ApYro [eNcTBMe OT pasCTosHuE, npu
KoeTo 61 MOrno Aa Bb3HUKHE PUCK OT M3Mama Npy
nnavwaHeTo unu apyra anoynotpeba.

(2) Mpu enekTPOHHM NNATEXHN Onepalumn, UHULUMPAHK

oT pasctosHue, TOC npunara 3agbnbOYEHO yCTaHOBsSIBaHe
Ha WOEHTUYHOCTTA Ha KapToLbpXaTens 4ype3 NPOMEHNMBK
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eNleMeHTH, CBbp3BalLM Onepauusta C KOHKpeTHa cyma U
nonyyarern.

(3) T®C cu 3ana3ea npaBOTO [fa He npunara
3a0bnboyYeHo  yCTaHOBSIBAHE HA  WAEHTWYHOCTTa  Ha
kapTogbpxatens B Cryqyaute M npU  YCNOBMATA,
pernameHTupaHu B [lenermpan pernameHt (EC) 2018/389 Ha
KomucusTa ot 27 HoemBpu 2017 roguHa 3a JOMbIIHEHWE Ha
Ounpektuea (EC) 2015/2366 Ha EBponeiickus napnameHT u
Ha CbBeTa Mo OTHOLIEHWE Ha PerynaTopHUTE TEXHWUYECKM
CTaHZapTM  3a  3a4bnbo4YeHOTO  YCTaHOBSIBAHE  Ha
WOEHTUYHOCTTA Ha KNWeHTa 1 oBLimuTe U CUrypHU OTBOPEHU
CTaHOapT¥ Ha KOMyHUKauWsl, KakTo W B [enCTBaLoTo
3aKoHOAATencTBoO.

IX. TbPTOBCKU OTCTBINKK

Un. 34. (1) Mpu nnawaHe Ha CTOKW M yCryru Ypes
nnatexHa kapta Ha TepmuHanHu yctponctea [10OC B
Tbprosckute 06ekTn, 06sBeHn o1 TOC, KnneHTbT Moxe Aa
nony4u TbProBCku OTCTLNKK (cash back), npegoctaBeHun oOT
CbOTBETHUS THProBeLl.

(2) TbproBCckuUTE OTCTBIKW Ce HATpynBaT 3a nepuog oT
efHa rognHa (OT MbpBW AEKEMBPW HA MpeaxogHaTa roguHa
[0 MbpBY JEKEMBPY Ha TekyLlaTa roguHa) u ce uannawat ot
TOC no nnatexHata cmeTka Ha KnueHTa exerogHo 4o kpas
Ha KaneHgapHaTa roauHa, B KOSTO NEPUOALT Ha HaTpynBaHe
3aBbpwBa. Cred W3TWYAHETO Ha BCekW e4HOroAULIEH
nepuog 3arnoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKM.

(3) Hatpynanute cpenctea OT TbProBCKW OTCTBMKK MO
nnaTtexHara cMeTka mMoraT [a ce M3rnornaBsaT 3a W3BbpLLBaHe
Ha nNnaTexHu onepauun cred noracsiBaHe Ha BCUYKM
3aabmkeHns Ha Knunenta kbm TOC.

(4) TMpn npekpaTsBaHe Ha paMKOBMS  LOrOBOP
HaTpynaH1TE TbProBCKW OTCTBMKM Ce u3nnawat Ha KnueHTa
no NnaTexHata My cMeTka.

X. 3ACTPAXOBKA

Un. 35. (1) MNpu 3akynyBaHe 4pe3 nnaTexHa kapTa Ha
TYPUCTUYECKM MNaKEeT, BKIOYBALL pe3epBauus Ha XxoTen,
camoneteH OwuneT, HaemaHe Ha aeTOMOGWN unu Aapyra
ycnyra, CBbp3aHa C MbTyBaHe W3BbLH rpaHWLUMTE Ha
Penybnuka Bbnrapus, kapToobpxaTensrt Ha CbOTBETHATa
kapTa nonyyaBa npaBOTO Aa Mon3Ba  CTaHAapTHa
MeaMLMHCKa MbTHUYeCKa 3acTpaxoBka.

(2) 3acTtpaxoBaTtenHata npemus 3a 3acTpaxoBkaTta no
an. 1 e 3a cmetka Ha TOC.

(3) 3actpaxoBkata no an. 1 nokpuBa camMo PMUCKOBe,
HaCTbNUIN M3BBH TepUTOpUsATa Ha Penybnnka bunrapus unu
CTpaHaTa Ha rpaXOaHCTBO Ha KapTogbpkKaTens, ako e
pasnuyHa. B npegoctaseHute Ha KnueHta obwm ycnosus n
Tapudun nNo 3acTpaxoBkaTa ce ykaseaT nogpobHUTE NUMUTK W
MOKPUTUS Ha 3aCTpaxoBKaTa.

(4) 3acTpaxoekata no an. 1 e ¢ BanugHocT 365 AHw,
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KaTo Mpu HanWuMe Ha akTWBHA nnaTexHa kapta Ta ce
NoAHOBSIBA aBTOMATWYHO.

(5) Kaptogbpxartensat moxe fa nonsea 24-4acosu
TeNnedoHN 3a CreLlHa NOMOLL, ykasaHu B cnelumanHo nuemo,
koeTo KnneHTbT nonyyasa 3aefHo C nnaTexHara kapTa.

(6) KnueHTBT ce cbrnacsea npu u3nnawjaHe Ha
obeslleTeHne N0 HaCTbLNMMO 3acTpaxoBaTenHO CbOuTMe,
TOC pa npepoctaBu MHGOPMALMS Ha 3acTpaxoBaTens, ye
KapTOLbPXATENAT € 3aKynun TYPUCTUYECKM NaKeT uUnm apyra
ycnyra, CBbp3aHa C MbTyBaHeTO W3BbH Penybnuka
Bbnrapus, nocpeacTBOM MeXAyHapogHaTa nnaTexHa kapTa,
KakTo 1 gpyrn  Heobxoaumu  JaHHW, MOUCKaHW  OT
3acTpaxoBaTensi.

XI. YCBOABAHE, MON3BAHE U U3OBITKABAHE HA
KPEOUTU

Yn. 36. (1) TOC otnycka Ha KnueHta Kpeautw,
CBbp3aHM C MraTeXHW onepauuu, npu YCroBusTa Ha
HaCTOALLWS paMKOB OrOBOP M LieHoBaTa nucTa.

(2) Bceku kpeput ce otnycka ot TOC camo BbB Bpb3Ka
C U3MbIHEHNETO Ha OMpejeneHa nnaTexHa onepauus u ce
ycBosiBa OT KnueHTa eJHOKpaTHO B MOMEHTA Ha 3BbpLUBaHe
Ha CbOTBETHATa NraTeXHa onepaums Ypes nnaTexHa kapTa.

Yn. 37. (1) MakcumannuaT pasmep (MMMUTBT) Ha BCEKM
KPEAUT € B PASMEP HA wrvveerrrrsnrnnrrsssessanns nesa.

(2) BbB BCEKM MOMEHT OBWMSAT MaKCUManeH pasmep
(OBLWMAT NIMMMT) Ha BCUYKM KPEAWTW, OTMYCHATW CbrNacHo
HaCTOSILLWA PaMKOB [JOrOBOP, KOWUTO He ca MoraceHn U3Lsno
oT KrnneHTa, He MOXE @ HAABMLIABA .vvvrrrrrrssssrrrerssssssnnnns
nesa.

(3) KnMeHTbT unnn kapTogbpxaTensTt Hama npaeo da
paspellaBa NnaTeXHW onepauuu, Npu U3MbAHEHUETO Ha
KOMTO Ce npesuLwaBa obLWMAT MakcuManeH pasmep (0bwmsaT
NIMMUT) Ha BCUYKM KpeaMUTL Mo an.2.

(4) MakecumanHuaT  pasmep  Ha  KpeauTuTe  He
OrpaHNyaBa HauYMCNSABAHETO Ha NNXBW, TaKCW W KOMWCHOHM
MO HACTOSALLWS paMKOB JOrOBOP M LieHOBaTa nucTa.

(5) Mpw BBb3HWKBAHE Ha MPEBULLEHWE HaL AOrOBOPEHMS
o6y makcumaneH pasmep (06Ly NUMKUT) Ha BCUYKW KpeauTy,
KnueHTbT ce 3agbmkaBa Aa ro noracit B CPOKOBETE W MO
Ha4uHa, YPEAEHN B HACTOSALLMS PaMKOB AOrOBOP U LieHoBaTa
nucra.

Yn. 38. CpokbT 3a moracsisaHe Ha BCEKkM kpeguT € 12
(0BaHapgeceT) Mecelia, CYMTaHO OT JaTaTa Ha yCBOsIBaHe Ha
TO3U KpeauT.

Yn. 39. (1) FoaNWHUAT NUXBEH NPOLIEHT MO KPEANTUTE €
B pasmep Ha 14.5% (4eTMpuHageceT UANO U NeT Aecetu
NPOLeHTa).

(2) Bcuyky cymm No rNaBHULMTE Ha KPEAUTUTE, YCBOEHM
MO HaCTOSLUMSA paMKOB [OTOBOP, CE ONUXBSBAT C NNXBEHMS
MNPOLEHT Mo an. 1 0T AeHs Ha YCBOSIBAHETO WM.

(3) Mpu HauucnsBaHETO Ha NUXBWUTE Ce CuuTa, Ye
NPOLBIPKUTENHOCTTA Ha eHa roanHa e 365 gHu.

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

Un. 40. (1) YcnosusTa 3a u3gbixaBaHe Ha KpeauTute
ca cregHuTe:

1. o 15-T0 umcno Ha Bcekn mecel KnuneHTwbT ce
3agbnxaea fda noracsBa Cyma, paBHa WnW no-
ronsiMa OT MUHUMaNHWUTE MOracuUTeNnHW BHOCKM MO
BCWYKM KpeauTW, NOCOYeHa B NOCNESHOTO MeCeYHO
N3BneYeHve.

2. [lpu n3tnyaHe Ha cpoka Ha BCEKW OTAENEH KpeauT
KnueHTsT ce 3agbixaBa fa noracssa 06LWoTO
3ab/KEHME M0 TO3W KpeawT.

(2) Ako KnneHTbT He U3MbIHN B CPOK 3a4bIKEHNETO CH
3a nnawaHe Ha MUHUManHWTE MOracUTeNnHW BHOCKA MO
BCWYKM KPEOUTW, CYATAHO OT [EHSI Ha HEM3MbIHEHMETO Ha
TOBa 3aabimkeHune, TOC Hauncnsasa Hapbaska 3a 3abaBa KbM
FOAMLWIHNA NMXBEH NPOLLEHT MO KpeauTuTe B pa3mep, NOCOYEH
B LieHOBaTa nucTa.

(3) Ako B fgBa nocnegoBatenHu Mecela KnueHTbT He
W3MbIHN 3a4bIDKEHNETO CM 3a NMnalaHe Ha MWHUMarnHUTE
noracuTenHn BHOCKM No kpeautute, TOC uma npaso Aa
00sBM BCWUYKM KpeaWTW, YCBOEHW MO HACTOSALUMS PaMKOB
[OroBop, 3a MNPeAcpoyHo u3uckyemn. B To3n  cnyyan
HanbaBkaTa 3a 3abaBa no an. 2 ce HayMcnsBa A0 MbIHOTO
noracsiBaHe Ha BCWYKM 3agbikeHus Ha KnneHta no
YCBOEHUTE KpeaUTH.

(4) Ako KnueHTbT norack ObMKUMUTE  MUHUMANHW
noracuTenHW BHOCKM MO BCUYKM KPEAUTM, YCBOEHWM MO
HaCTOALLMA paMKOB AOrOBOP, Mpean Tesn Kpeautu ga ca
00siBEHM 3a MpPEeCPOYHO U3UCKYEMM, HaYUCrSBAHETO Ha
HapnbaBkaTa 3a 3abasa no an. 2 ce cnupa, CYNTaHO OT AeHs
Ha NoracsiBaHeTO Ha AbIDKUMUTE MUHUMAMHW NOracuTemnHu
BHOCKM.

Un. 41. (1) KnueHTbT MMa npaBo no BCAKO Bpeme Aa
noracsiBa M3Usro UM YacTUYHO YCBOEHWUTE CYMW W BCUYKM
OCTaHanu 3afgb/KeHUs NO MON3BaHUTE KPeauTH, KaTto 3a
Lenta ocurypu cpefctea Mo nraTexHata cu CMeTka no
HaYMHWTE, ypeaeHN B HaCTOSLLMS paMKOB LOrOBOp.

(2) lMoracsiBaHETO Ha YCBOEHUTE CyMU W BCUYKM
OCTaHanm 3afbIDKEHNS NO Non3BaHuTe OT KnueHTta kpeauTy
ce wussbpwBa oT TOC cnyxebHo, HesabaBHO cneqn
nocTbnBaHe Ha HeobxogumuTe 3a LenTa CpeactBa no
nnartexHara cMeTka Ha KneHTa.

(3) Korato  KnueHTbT  u3dbkaBa  4acTUYHO
3adb/KeHMdTa CM MO KpeauTuTe, mnoracsBaHETO Ha
3a0b/KeHUATa Ce M3BbpLUBA XPOHOMOTMYHO B CriefHata
nNoCneoBaTENHOCT: NPEBULLEHNE HaL AOrOBOPEHWS MAMMT,
TaKCU N KOMUCUOHW, NNXBM, TMaBHULMN.

XIl. OBE3MNEYEHUA

Un. 42. (1) B geHs Ha nognucBaHETO Ha HaCTOALWMS
pamkoB gorosop KnueHtsT npepoctass Ha TOC 3anuc Ha
3anoBep 6e3 pasHOCKM W MPOTECT, 3a Cyma, CbCTaBnsBaLla
120% (cTo ¥ pBapeceT npoueHTa) OT pa3Mepa Ha
[0roBOpeHns 0Bl MakcumaneH pasmep Ha BCUYKW KpeauTy

KnueHr:

(nomnmc)
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no un. 37, an. 2, ¢ nagex HauW-mManko eaunH Mecel crnep
W3TWYaHE Ha MbPBOHAYaNHWS CPOK Ha HACTOSLUMS PaMKOB
porosop. TOC nma npaBo [a u3ucka aBanupaHe Ha 3anuca
Ha 3anoBef OT (HU3NYeCcKn Nuua.

(2) MNpn npogbimxaBaHe Ha Cpoka Ha [AEWCTBUME Ha
HacTOSIlUMS  pamKkoB  [OrOBOP  Crfed  MbpBOHAYarHo
yroBopeHus cpok, KnueHTsT npegoctass Ha TOC HOB 3anuc
Ha 3anoBef C MafeX Han-Manko eauH Mecel creg HoBuS
CPOK Ha HacToswmMs pamKkoB Aoroop. B tosn cnyvan TOC
Bpblla Ha KnueHTa MbpBOHAYarHO M3AafeHus 3anuc Ha
3anosep.

(3) Mpn npekpaTsiBaHe HaCTOALWMS PAMKOB LOrOBOP W
MbIHO MOracsiBaHe Ha BCUYKM 3afbIDKEHWS HAa KnueHTa no
OTMyCHATUTE KPeauTW, KaKTO U Ha [Apyrute 3aLblKeHus,
Bb3HWKHANM BbB BPb3KAa C W3MbIHEHWETO HAa HACTOSALMS
pamkoB gorosop, T®C Bpblla Ha KnneHTa npegocTaBeHns
OT HEro 3anuc Ha 3anoBseg.

(4) Pasnopenbute Ha an. 1 — 3 He ce npwunaraT KoraTo
[0roBOPEeHUAT 06LL MakcUManeH pasmep Ha BCUYKU KpeauTu
€ no-Manbk unu paeeH Ha 100 (cTo) neea.

(5) 3a obesneyaBaHe Ha 3agbilKEHMATa CU MO
HaCTOALLWA PaMKOB JOroBOP C NognucBaHeTo My KnueHTsbT
yypenssa 3anor B non3a Ha TOC Bbpxy BCUYKM CBOW
Obaelwym B3emaHus, OpMUpaHM OT TbProBCKM OTCTHMKM
(cash back) no un. 34 Ha HacTOSILMS PAMKOB 4OTOBOP.

(6) MNpn cvbupaHe Ha BCWYKM CBOM B3eMaHus Mo
HaCTOALMA PaMKOB [OTOBOP C HACTbMWA nagex wunu
obsiBeHn 3a npeacpoyHo usuckyemu TOC uma npaso ga ce
YOOBNETBOPW OT BCWYKM dadeHn oT KnueHta obesneveHus
€HOBPEMEHHO, CaMO OT €HO OT TAX UMM OT HSKOSIKO OT TSX,
KaKTO W OT LANoTO MMYLLECTBO Ha KnneHTa.

Xill. NIPEACPOYHA U3NCKYEMOCT

Yn. 43. (1) Bendkun B3emanns Ha TOC, Bb3HUKHANM No
curnata Ha HacTosILLWS paMKOB JOrOBOP, BKIKYUTENHO
B3eMaHusiTa o KpeauTuTe, yCBOEeHM oT KnueHTa, MoraT Aa
Obaat 0651BEHN 32 NMPEACPOYHO M3NCKYEMM, aKO HACTBMN
MOHE €AHO OT CreaHMTE CbonTHS:

1. ako ce ycraHoBW, 4Ye KnueHTbT e npefcTaBun
HEBEPHM WM HETOYHM  [aHHM, KOWUTO  Cca
moTusupamu TOC aa CKNKYM HACTOALMS PamKOB
[O0roBOp M a NpefocTaBn UCKAHUTE KpeanuTw;

2. NpW HeusnbfiHEHWE OT cTpaHa Ha KnueHta Ha
KOeTO W Aa € OT 3adb/IKEeHUATa My N0 HaCTOSALMS
paMKOB OroBOp;

3. aKo Bb3HWKHAT CbOMTMS, KOMTO M3KIMKYBAT MMM
CEPMO3HO  BBLANPENATCTBAT  U3MbIHEHNETO Ha
3agbnxeHusTa Ha Knuenra;

4. ako cpewy KnueHta ca npegnpueTtu AencTeus Ha
MPUHYANTENHO W3MbIHEHWE OT CTpaHa Ha TPeTu
nuua.

(2) Korato B3emanusTa Ha TOC, Bb3HUKHANW no cunara

Ha HacTosWMA pamkoB Aoroop, 6bpat obseeHn 3a

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

NPEACPOYHO U3UCKYEMU, BCUYKW MATEXHW U JOMbIHUTENHM
KapTW, MW3gafeHn MO HaCTOAWMS pamKoB [OroBOp, Ce
Briokupat, npu KoeTo ce 3abpaHsiBa YCBOSIBAHETO Ha
HeyCcBOeHaTa YacT oT 06LLMS NUMUT MO KpeauTuTe.

(3) KnueHTbT ce 3agbimkaBa da nnaTi BCUYKU CBOW
NPEACPOYHO U3NCKYEMM 3abIDKEHNS MO HACTOALLMA PaMKOB
[orosop HesabaBHO cneg kato Obge yBeaoMeH 3a
npeacpoYHaTa M3nCcKyemocT.

XIV. MPEXBBPINAHE U 3ANATAHE HA B3EMAHUA NO
KPEOUTHU

Un. 44. (1) TOC moxe fa npexsbpns Ha TpeTu nuua
B3eMaHusTa C1 no KpeauTtute, otnycHat Ha KnueHta no
HaCTOSILLMSA paMKOB OrOBOP.

(2) TOC wmHdopmupa KnneHTa 3a NpexBbprsHETO Ha
B3eMaHusiTa Mo  kpeguTute, ocBeH korato TOC no
cropasyMeHue C HOBMS  KpeauTtop nNpoAbikaea [a
aaMVHWCTPUPa KpeauTuTe no OTHOLWeEHWe Ha KnneHTa.

(3) Korato TOC npexBbpnu Ha TPETO NULE BEMAHUATa
CU NO Kpeautwute, oTnycHatW Ha KnueHta, KnueHTbT mMma
NpaBo [Ja HampaBu CMpsSMO TOBa TPeTO fMUUE BCUYKM
Bb3paXKeHusi, kouto uma kem TOC.

(4) TOC moxe fa 3anara B3eMaHusTa Cv N0 KpeauTuTe,
OTMyCHaTW Ha KnueHTa no HacTosWwMs pamkoB AOroBOp, B
nonsa Ha TpeTu nuua, 6e3 fAa ysegomsBa 3a ToBa KnueHTa.

(5) TOC moxe fa npeueHsiBa HeobxogumocTTa W fa
npeanpyema JenCTBUS BbB BPb3Ka CbC 3aCTPaxOBaHETo 3a
CBOSI CMETKA Ha KpeauTuTe, oTnycHaTu Ha KnueHTa, 6e3 aa
yBeZoMsBa 3a ToBa KnueHTa.

(6) TOC moxe fa npexBbpns NpaBoTo CU 3a CbbMpaHe
Ha B3eMaHusTa Mo Kpeautute, oTnycHatTW Ha KnueHTa, Ha
TpeTv nuua, 6e3 aa ysegomsBea 3a ToBa KnveHTa.

XV. LEHOBA JIUCTA

Un. 45. (1) 3a u3MbAHEHMETO Ha nnaTexHuTe,
CNPaBOYHUTE W JPYrUTE HENMaTeXxHU onepauum u ycnyru,
KaKTO W 3@ MON3BAHETO Ha KpeauTh MO HacTOSALMS PaMKOB
poroop KnueHtsT gbmkum Ha TOC CLOTBETHUTE NMXBY,
TaKCU M KOMUCMOHM, MOCOYEHN B LiEHOBATa NUCTa, KOATO €
HepasgesiHa YacT OT HaCTOSLLMS paMKOB JOroBOp.

(2) INvxeute, TaKCUTE M KOMWUCMOHMTE MO LEHOBaTa
nMcta  ca  ObKUMKM B0 MBAHOTO  MoracsBaHe Ha
3aabiokeHusaTa Ha KnueHTa no HacToswms pamkoB [OroBop,
BKIIOYMTENHO W CNejS U3TU4aHe Cpoka Ha pamMKoBWS JOTOBOP,
KakTo 1 npu cbbupaHeTo UM No cbaebeH peg wnu upes
NPUHYAUTENHO U3MbIHEHME.

XVI. UHOOPMALIUA, NPEAOCTABAHA HA KIUEHTA
OTHOCHO NNATEXHW ONEPALIUX U KPEOUTH

Yn. 46. (1) Cnep kato cmeTkaTa Ha KnueHta 6bae
3afbIlKeHa CbC CymaTa Ha OTAerlHa nraTexHa onepaums,

KnueHr:

(nomnmc)
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TOC my npegocrtass He3abaBHO Ype3 ENEKTPOHHUS NPOcun
cnefHaTta UHopmaLus:
perncTpaumMoHeH Homep, BUL Ha
onepaums U JaHHW 3a nonyyatens;

2. CTOMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHa B NATEXHOTO HapeXaaHe;

3. CTOMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, B KOSITO € 3aAb/IKeHa nnaTexHarta cMeTka
Ha KnueHta, u3uucneHa no oBMeHHUs  Kypc,
nanonseaH ot TOC Ha Oasata Ha exegHEBHO
onpefensHuTe OT CbOTBETHaTa MexayHapoaHa
KapTOBa OpraHu3aLns 0bMeHHU KypcoBe;

4. paHHM 33 pa3Mepa Ha BCUYKW TakCU M KOMMCHOHM,
ObmkuMm 0T KnveHTa BbB Bpb3ka C MraTexHarta
onepaumsi, NpeacTaBeHm no BuA 1 CTONHOCT;

5. pata M 4Yac Ha MOMyyaBaHe Ha MNNATEXHOTO
HapexaaHe;

6. Banbop Ha 3adb/kaBaHe Ha MnaTexHaTa CMeTka Ha
KnuneHra.

TOC nybnukyBa €XEOHEBHO B MHTEPHET CTpaHuLata Cw
WH(opMaumusaTa 3a OBMEeHHWTE KypcoBe U TakcuTe 3a
npeBanyTMpaHe nNpu onepawumn, CBbP3aHn C KapTu, CbrlacHo
nsncksanusTa Ha PernamenT (EC) 2019/518 Ha EBponeiickus
napnameHT u Ha CbBeTa.

(2) BegHbx meceuHo TOC npepocTassi Ha KnneHta MeceyHo
N3BMEYEHNe CbC CbObpkaHue, AeduHupaHo B 4. 1 Ha
HaCTOALLWS paMKOB JOroBOP.

(3) TOC moxe Aa npegocTaBs MECEYHOTO W3BMEYEHME MO
€[1H OT CNIEAHUTE HAYNHM:

1. Ha XapTWeH HocUTen;

2. 4pes enekTPOHHWSA nNpodun Ha KnuewTa;

3. 4pes3 enekTpoHHa NoLa;

4. Ha [pyr TpaeH HocuTen.

(4) O6cTOATENCTBOTO, Ye KNWEeHTLT He e MonyvnsT MecevyHo
n3BneveHne, He ro ocBoboxaaBa OT 3afbIPKEHWETO [a
norach B CPOK AbIDKMUMUTE OT HEro Cymu CbriacHo
HaCTOALLWS paMKOB AOrOBOP M LieHOBaTa nucTa.

nnaTtexHata

XVII. CPOK HA PAMKOBUA 1OrOBOP

Yn. 47. (1) CpoKbT Ha HacToALLMS paMKoB 4OroBop e 12
MeceLa.

(2) [emnctBneTo Ha HaCTOALMS PamMKOB AOroBop ce
npoabJkaBa 3a HOB 12-MeceyeH CpoK, B Cryyan Ye HUKOS OT
CTpaHuTe Hai-Manko 1 Mecey npean U3TUYAHETO Ha
TEKYLUMS CPOK Ha PaMKOBMS JOrOBOP He 3asiB MUCMEHO, Ye
Kenae [eWCTBMETO Ha pamkoBus [goroBop fda 6Gbae
npekpateHo. Pa3nopeabata Ha NpeaxoaHOTO U3peyeHue ce
npunara HeorpaHuyeH Bpon MbTu.

XVIil. T"POMEHX B PAMKOBUA OrOBOP

Yn. 48. (1) TOC nma npaBo egHOCTPAHHO fa NPOMEHS
NNXBEHWS MPOLEHT MO  KpeauTute, npedocTaBeHu Mo

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

HacTOALMS PaMKOB AOrOBOP, MPU Hanuyne Ha €gHo OT
cnepHuTe 06CTOATENCTBA, He3aBucewym oT BonsTa Ha TOC:

1. U3MeHeHne € 1 NPOLEHTEH MYHKT MNM MoBeYye Ha
TeKyllara CTOMHOCT Ha KOWTO U [a e OT crefHute
napekew:  OJMM, nybnukysaH ot  Bbnrapckata
HapogHa GaHka, mnn EURIBOR, nybnukyaH oT
European Money Markets Institute (EMMI), cnpsmo
KOSTO W [a e CTOMHOCT Ha Cblus WHOEKC npes
npegxogHute 12 meceua;

2. u3meHeHne ¢ 1% unu noseye Ha (PUKCUPaHWUS Kypc
eBpo/nes, nybnukyBaH OT bbnrapckata HapogHa
baHka;

3. n3meHeHue ¢ 0.5 NPOLEHTHU NYHKTA WK MOBEYe Ha
TeKyllara CTOWHOCT Ha KOWTO U [ia € OT MHAeKcuTe
Ha noTpebutenckute Lenn (UML), nybnukyBaHu ot
HauuoHanHms  CTaTUCTUYECKUM MHCTUTYT, CMpSIMO
CTOMHOCTTa Ha CblUMA WHAEKC 3a NpesxopHus
OTYeTeH nepuog;

4. n3meHenve ¢ 0.5 NpOLEHTHW NyHKTA UK NOBEYe Ha
TeKyLlara CTOMHOCT Ha KOWTO U Ja € OT rogulwHuTe
NPOLUEHTM Ha pasxoguTe N0  KpeauTute 3a
notpebneHune 3a CeKTOp AOMaKMHCTBA CbC CPOK 0 1
roguHa, nybnukyBaHn oT bbnrapckata HapogHa
BaHka, CrpsMO KOSTO W Aa € CTOMHOCT Ha Cbluus
nokasaren npes npeaxogHute 12 meceua;

5. BbBEXOaHe Ha pecTpukumM OT CTpaHa Ha
Bbnrapckata HapogHa OaHka Bbpxy 6aHkoBaTa
cuctTema u/vnum Bbpxy AeitHoctTa Ha TOC;

6. NPOMEHN B HOPMATWUBHUTE aKTOBe, KaKTO U B
perynaumute Ha bbnrapckata HapogHa 6aHka,
3acarawy (OyHKLMOHMPAHETO W M3UCKBAHMATA KbM
BaHKuTe, (DUHAHCOBMTE WHCTUTYLMW W NnaTeXHWUTE
WHCTUTYLMK;

7. CbluecTBeHa MNpoMsHa B MapuWyHaTa NonuTMKa Ha
Bvnrapckata HapogHa 6aHka, kaTo npemMaxBaHe Ha
BanyTHUS CbBET, NPOMSHA Ha (HUKCUpaHWS Kypc Ha
Obnrapckus nes CnpsMo eBpoTo, obe3ueHKa Ha
neBa, JeHOMUHALMS Ha NeBa, CMsHa Ha napuTe.

(2) TOC npegoctaed Ha KnueHTa uHopmauusta 3a
NPOMEHUTe B  JIUXBEHWUS  MPOLEHT N0  KpeauTute
npeaBapuUTenHo Ypes nybnukyBaHe B UHTEPHET CTpaHuLaTa
Ha TOC B Cpok He No-mMambk OT ABa Mecella npeau gatara,
Ha KOSTO € MPEeAnoXeHo NpPOMEeHWTe Aa BAW3aT B Cuna.
KnMeHTbT MOXe [Ja  nofyum  uHgopmaumsata  3a
NPeAcTosMTe MPOMEHM HA  XapTUEH HocuTen  npu
noucksaxe B ouca Ha TOC.

(3) Cunta ce, ye KnueHTbT € npuen npomeHuTe B
NIMXBEHWS NPOLIEHT MO KpeauTuTe, OCBEH aKo Npeaun gaTara,
Ha KOATO € MPeasioXeHO NpOMeHuTe da Bfs3aT B CWna,
KnueHTsT yBegomu TOC, ye He npuema Te3n NPOMEHM.

(4) Ako He npuema npeaBukKOaHUTE MPOMEHN B
NIMXBEHUS NMPOLEHT MO Kpeautute, KnneHTbT MMa npaso Aa
npekpaTn He3abaBHO PaMKOBMS [OroBOp Npeau AataTta, Ha
KOSATO € MpeasiokeHo NPOMeHUTe Aa Bra3aT B cuna, kato

KnueHr:

(nomnmc)
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norac BCUYKM 3aabiokeHnst kbM TOC, Bb3HWUKHANM BbB
Bpb3ka C pamkoBus [oroBop, 6e3 Aa HOCM OTFOBOPHOCT 3a
pa3sHOCKM 1 0Be3LUEeTEHNS BbB BPb3ka C NPeKpaTsBaHETo.

Yn. 49. (1) TOC uma npaBo e4HOCTPaHHO Aa npasu
NPOMEHW B PaMKOBMWS JOTOBOP W LIEHOBATa NUCTa, CBbP3aHu
C NPEAOCTaBAHUTE MATEXHM U APYrn YCIyru.

(2) Bewykn npepswxgaHu npomeHn no an. 1 ce
npepocTtasatT npegsaputenHo ot TOC Ha KnueHta upes
nybnukyBaHe B MHTEPHET CTpaHuuata Ha TOC BbLB BMA Ha
pasbupaem TeKCT W B JOCTbMHA hopma Ha Gbnrapcku esuk B
CPOK He Mo-Marko OT [Ba Mecelja npeau Aatata, Ha KosiTo €
NPeAnoXeHo NPOMEHUTE Aa BNna3aT B cuna. KnmeHTbT Moxe
[a nonyyn uHopmaumaTa 3a npeactoswuTe NpoOMeHN Ha
XapTWeH HocuTen npu nouckeaHe B ocuca Ha TOC

(3) KrnueHT®T MOXe [a npueme unum ga OTXBbLPIM
NpoMeHuTe No an. 1 npeam Aatata, Ha KOSTO € NpeanoxeHo
[ia BNa3aT B cuna.

(4) TOC we cmsTa, Ye KNnneHTLT e npuen npoMeHuTe no
an. 1, oceeH ako KnueHtwvT yBegomn TOC, ye He npuema
Te31 NPOMEHU, Npeaun Aatata, Ha KOSTo NPOMEHUTE Bnu3aT B
cuna. B Ttesn cnyyan KnueHTbT uMma npaBo Aa npekpaty
PaMKOBWS OrOBOP MO BCSKO BpeMe Npeau Aatata, Ha KosTo
e NpeanoxeHO NPOMeHUTe Aa BRs3aT B CUMa, Kato noracu
BCUYKM 3aabimkeHns kbM TOC, Bb3HUKHANM BbB Bpb3ka C
paMKoBWS JOroBop, 6e3 Aa HOCK OTFOBOPHOCT 3a Pa3HOCKM 1
obesLLeTeHns BbB Bpb3ka C NpekpaTsBaHeTo.

(5) KoraTo npoMeHMTE B NMXBEHWTE MPOLEHTU WM
OBIDKUMUTE TakCU M KOMUCMOHW ca no-BraronpusTHu 3a
KnueHTa, Te ce npunarat 6e3 npeaBapuUTeNiHO YBeJOMITEHE.

XIX. MPEKPATABAHE HA PAMKOBWA IOFOBOP

Yn. 50. (1) HacToswmaT pamkoB AoroBop Moxe fa 6bae
NpekpaTeH camo crief MbAHOTO MoracsBaHe Ha BCUYKM
3aObikeHus Ha KnueHTa no oTnycHaTuTe KPeauTH, KakTo u
Ha [Jpyrute 3afbiKeHus, Bb3HWKHAMM BbB Bpb3ka C
W3MbIHEHNETO Ha PAMKOBUS JOrOBOP, B ClIEAHUTE CryYvau:

1. Npu u3TMYaHe Ha Tekywms 12-MeceyeH CpPoK Ha
paMKOBMSI [OroBOp, MpW YCnoBue, Ye edHa ot
CTpaHuTe Hai-manko 1 Mecel npeau M3TUHAHETO
Ha TeKyLMs CPOK Ha paMKOBWS JOTOBOP € 3asBuna
MACMEHO, Ye Xenae [EeACTBMETO Ha PaMKOBUS
A0roBop Aa bbae npekpaTeHo;

2. ot Knuewta - ¢ egHomeceyHo
npeanssecTue;

3. ot TO®C - ¢ AByMECEYHO NMMCMEHO NPEAN3BECTHE;

4. B Apymv cnyyau, NpeaBuaeHH oT
3aKOHO4ATENCTBOTO.

(2) Hacroswmar pamkoB pgoroBop Moxe fa 6bge
pasBaneH C 14-0HEBHO MNWUCMEHO npeausBecTue  OT
W3npaBHaTa CTpaHa NpW HEU3MbIIHEHWE HA 3a4blXeHue no
[0roBopa OT Apyrara cTpaHa.

(3) Mpwn npekpaTsiBaHe MMM pasBansHe Ha HaCTOSLLMSA
paMKOB [10roBOp:

NMMCMEHO

TpaHckapT ®anHeHwbn Copeucuc Al

(nomnmc)

1. BCMYKM B3eMaHus Ha TOC, Bb3HMKHANM BbB BPb3ka
C pamKOBWS OroBop, CTaBat U3NCKyemu;

2. npaBoTo Ha KnueHta [pa ycBosiBa Kpegutu ce
npekpaTsBa;

3. TOC HauucnsBa [OrOBOPEHUS FIMXBEH MPOLEHT
BbPXy YCBOEHUTE [MaBHMLUM NO KpeauTute [0
OKOHYaTENHOTO MM NoracsiBaHe;

4. HauucreHWTe 1MXBM MO T.
HesabaBHO 0T KnueHTa;

5.  KnueHTbT 3annawja HavucnsiBaHWUTE NEPUOANYHO
TaKCW 3a NNaTeXHW YCNyrM NPOMOPLMOHANHO Ha
W3TEKNUS NEpuog Ha [JeiCcTBME Ha PaMKOBMS
[OroBOP, a aKko TakMBa TaKCM ca nNnaTeHu
aBaHCOBO, Te Ce BbacTaHoBsBaT o1 TOC
MPOMOPLMOHANHO Ha CPOKa Ha NPeKpaTsBaHETO;

6. TOC peakTvBMpa BCUYKM MIATEXHW  KapTy,
M3OafeHn BbB Bpb3KA C HACTOSALMS PaMKOB
[0r0BOp;

7.  KnneHTbT e gnbxeH ga BbpHe B TOC nnatexHure
KapTW, M34AL4EeHN BbB BPb3Kka C HACTOSLLMS PaMKOB

3 ca [Obimkumn

[0rOBOp;
8. TOC 3akpuBa nnatexHata CMeTka, OTKpUTA BbB
Bpb3ka C HACTOSAWMS paMKOB [JOrOBOp, MU

Bb3CTaHOBsABa Ha KnneHTa cpeacTsaTa, ocTaHanu
No nnaTexHata CMeTka crnied rnoracsiBaHe Ha
BCUYKM 3adbikeHus Ha KnueHta Mo HacToswms
paMKOB [0rOBOP.

XX. KOMYHUKALUA MEXAY CTPAHUTE NO PAMKOBUA
AOroBop

Un. 51. (1) HacToswwmaT paMKoB JOroBOp Ce CKIToYBa
Ha Gbnrapcky e3uk.

(2) KomyHukaumusita Mmexgy CTpaHuTe no BpeMe Ha
[ENCTBME HA PaMKOBMS [OrOBOP LUe Ce OCbLUECTBABA Ha
Obnrapcku €3k N0 HauuHUTE, ONPEAEneHn B HACTOSALLMS
paMKOB OroOBOp.

(3) WHdopmaumaTta, u3uckyema no  AEMCTBALLOTO
3aKoHodaTencTeo, e 6bae npefocTaBsHa UM OCTaBsHa Ha
pasnonoxeHne Ha Knuventa C nepuoguyHocTTa M Mo
HaYMHWTE, ONpeseneHn B HaCTOSALLMS PamMKOB AOTOBOP.

(4) KopecnoHaeHumsTa Mexay CTpaHuTe no HacTOSALWMS
paMKOB [OrOBOP Ce BOAM Ha MOCOYEHWUTE B AOrOBOpa agpec
Ha ynpaBneHve Ha KnueHTa u agpec Ha ynpaBneHue Ha
ToC.

(5) KnneHTbT € [anbxeH B 7-OHEBEH CPOK pda
nHhopmupa TOC 3a HACTLNUIM NPOMEHN B MbPBOHAYarHUTE
AaHHW, NpPeJoCTaBeHM OT Hero npu MOAMUCBAHETO Ha
HaCTOSILLMA pPaMKOB [JOroBOpP. B npOTMBEH Cry4an BCUYKM
YBEAOMIIEHNS, MOKAHW U ApYrn CbOOLLEHWs, M3NpaTeHn Ha
nocnegHns mnssecteH Ha TOC agpec 3a KOPeCNoHAEeHUMS Ha
KrnueHTa, ce cyutar 3a BpbYEHU.

(6) KnueHTbT umMa npaBO NO BCAKO Bpeme npw
nouckeaHe ga nony4yn B opuca Ha TOC akTyanHus TeKCT Ha

KnueHr:

(nomnmc)
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paMKOBWS JOTOBOP W LieHOBAaTa N1CTa, Kakto U Aa rm u3ternu
B HEMPOMEHEH BUZ OT UHTEPHET cTpaHuuaTa Ha TOC.

Yn. 52. (1) C nognuceaHeTO Ha HacTOSLMS [OroBOp
KnueHTbT 3asBsiBa, Ye My e NpeAcTaBeHa CBOEBPEMEHHO
npeaBapuTenHara MHGOpMaLWs cropes W3WUCKBaHUATa Ha
3akoHa 3a NnaTexHWUTe YCyru U NNaTexHUTe CUCTEMM.

(2) C nognucBaHeTo Ha HaCTOALMA PaMKOB [OrOBOP
KnuneHTbT 3asB5Ba, Ye e nony4ynn LeHoBaTa nucra, 3anosHat
€ C Hesl 1 9 npuema.

XXI. PEQl 3A MTPABHA 3ALLUTA

Yn. 53. (1) TOC e anbxHO da ce npousHece Mo BCska
noctenuna xanba BbB Bpb3ka C NPeLOCTABAHETO Ha
NNaTeXHU YCnyrn B NUCMeHa hopma Ha XapTUeH Wnn apyr
ABbIroTpaeH HocuTen v ga yBenomu KnueHTa 3a pelueHneTo
Cu1 B CPOK A0 15 paboTHM AHM OT NonyvyaBaHeTo Ha xanbata.

(2) Mo wakmoyeHne, korato TOC He moxe pa ce
NpousHece B Cpoka no an. 1 no HesaBUCELM OT Hero
MPUYMHK, TO € AMbXHO Aa u3npaTi Ha KnveHta oTroeop, B
KOWTO SCHO [a MoCouM MpuyMHUTE 3a 3abaBaTa, Kakto M
CpoOKa, B KOMTO KNMEHTHT e nonyym pewenneTo Ha TOC no
Xanbata, kaTo BbB BCUYKM CIly4an CPOKBLT 3a NoslyyaBaHe Ha
pelleHne He MOxe Aa Hageuwasa 35 paboTHM OHM OT
nony4yaBaHeTo Ha xanbara.

(3) Korato TOC He ce nponsHece B NpeaBuaeHUTE B an.
1 WM 2 CpoKOBE, KaKTO M KOrato peLEeHUeTo He
yaoBneTeopsiea KrnueHta, cnopbT MOXe [a ce OTHece 3a
pasrnexaaHe o7 [lomupuTenHata KOMWUCMS 3a NNaTexHM
cnopose kbM Komucusita 3a 3aliuta Ha notpeburenure.

(4) Apgpecbt Ha KomucuaTa 33 3awmta  Ha
notpebutenute e: n.k. 1000, rp.Codums, nn. ,Cnaseitkos” Ne
4A,eT.3,41n6.

(5) HombnHutenHa uHgopmauus 3a [MomuputenHata
KOMMCWS 3a MnaTexHu cropose kbM Komucusta 3a 3awmta
Ha NoTpebuTennuTe 1 yCnoBKATa 3a HEMHOTO Ce3npaHe MOXe
[ia Ce Hamepu Ha WHTEPHET CTpaHuLaTa: www.kzp.bg.

Un. 54. 3a BCWUYKM HeypedeHM BBLMPOCK B HACTOSLLMS
paMKOB  [OTOBOp Ce mpunaraT  pasnopegbute  Ha
[EenCTBaLLoTO Hbrapcko 3akoHOAATENCTBO.

Yn. 55. CnopoBeTe, Bb3HWKHAMM Npu WM No MOBOA
W3MbIHEHMETO Ha HACTOSALLMS paMKOB [OrOBOp, Ce peluasart
CbC CbBMECTHUTE YCUNUS HA CTpaHWUTe 4Ype3 MocTUraHe Ha
cbrnacue B nMCMeHa popma, a Npu nnunca Ha cbrnacue — ot
KOMNeTeHTHUS cby B rp. Codus.

XXII. AEKNAPALIUK

Yn. 56. (1) C nognuceaHeTO Ha HaCTOSLWMS PaMKOB

poroBop KnueHtbT paBa cbrnacme TOC ga wm3BbpLuBa
BCAKAKBM paspeLleHn OT 3aKOHOAATENCTBOTO NPOBEPKM 3a
yCTaHOBSIBaHE MNaTEXOCMOCOBHOCTTA M KpeauTocnocob-
HoCTTa Ha KnueHTa, BKMIOYMTENHO B WMHGOPMALMOHHUTE
MacuBn Ha TbproBCkus peructop, LieHTpanHusa kpeauTeH
perncTbp npu bbnrapckata HapogHa GaHka, HaumoHanHata
areHuMs 3a npuxogute, HauwmoHanHua  ocuryputeneH
WHCTUTYT W Opyru.
(2) C nognuceaHETO Ha HACTOALMA PaMKOB AO0roBOp
KnueHTbT [faBa cbrnacue WHGopMauusita, nonyyYeHa B
pesyntat Ha nposepkute no an. 1, ga 6bge cvbupaHa,
CbXxpaHsBaHa M obpaboTBaHa 3a LenuTe Ha AEMHOCTUTE,
n3bpwBaHun o1 TOC BLB BpPb3Ka C HACTOALMA PaMKOB
[0roBop.

Un. 57. C noanuceaHeTo Ha HaCTOSALMA pPaMKOB
L0roBop (hM3nM4eCcKoTO NuLe, NpeacTaesnasailo Knuenra:

1. [eknapupa, 4ye e 3ano3Hato ¢ npasoto Ha TOC pa
0bpaboTBa NUYHUTE MY JAHHW 3@ U3MBMHEHMETO Ha
HaCTOALMS paMKOB [AOroBOp, 3a Cra3BaHeTo Ha
3aKOHOBWTE 3aabixeHus Ha TOC n 3a uenute Ha
neruTUMHUTE MHTepecn Ha TOC;

2. [eknapwvpa, Ye My e npefocTaBeHa MHdopmaumsaTa
cnopef W3NCKBaHMATA Ha 3akoHa 3a 3alwuTa Ha
nuyHnTe gaHHm moun. 13 ot PernameHt (EC)
2016/679 Ha EBponenckns napnameHT un Ha CbBeTa
oT 27 anpun 2016 roguMHa OTHOCHO 3aluTaTa Ha
huanyeckuTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha
MINYHN JAHHU U OTHOCHO CBODOAHOTO ABMXKEHME Ha
TakuBa JaHHM U 3a OTMsiHa Ha [upektusa 95/46/EO
(O6Ly pernameHT OTHOCHO 3aLTaTa Ha JaHHUTE).

HacToswusit  pamkoB [OroBop Ce CbCTaBW B [Ba

eAHo0Bpa3sHN eksemnnsapa — No eauH 3a BCska AoroBapslya
ce CTpaHa, 1 Ce MoANKMCa KaKTo crefBa:

TpaHckapT ®anHeHwbn Copaucuc AL:

(FOpwin CTaHyeB — U3MbMHUTENEH ANPEKTOP)

KnunenT:

(Mme, hammnus n nognuc)
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