OBbLLK YCNOBUA NO PAMKOB [1JOrOBOP 3A NPEAOCTABAHE HA NMIATEXHKU YCNYTA U NOTPEBUTENCKK
KPEAUTH

|. AEOUHULINN

Un. 1. Mo cmucbna Ha Hacrtoswmte 06WM ycnosus,
n3bpoeHUTe NO-A40NY AYMW U CbKpaLLeHUs MMaT CnegHoTo
3Ha4eHue:

1. ,TOC” e TpaHckapT ®anHeHwbn Cobpeucuc ALl cbe
cepanuwie u agpec Ha ynpaenenue: rp. Codms, n.k. 1407,
painoH JloseHey, 6yn. YepHu Bpbx 43; enekTpoHeH agpec:
office@tfs.bg; EMK 131397565; ¢ nuueHs 3a n3sbpLuBaHe Ha
AENHOCT KaTo MnaTexHa WHCTUTYUWS, M3OadeH C pelueHue
Ne61 ot 03.06.2010 r. » gonbnHeH ¢ peweHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bbnrapckata
HapogHa 0aHka — KOMNETEHTEH OpraH, OTFOBOPEH 3a
Hag3opa BbPXY NNATEXHUTE WHCTUTYLWW; BMMCAHO B
NyorMyHns  PerucTbp Ha  NULEH3NpaHWTe  NaTexHu
WHCTWUTYLMK, BoAeH OT bbnrapckata HapogHa baHka.

2. ,KnueHT” e HambnHO [eecnocobHO MEeCTHO uM3nyecko
NMUE WKW uyXOecTpaHeH rpaxgaHMH € MOCTOSHHO
MmecToxuBeeHe B Penybrvka bBbnrapus, nonssaten Ha
NNATEXHU YCNYIn 1 Ha NOTPEOUTENCKM KPEANTN U TUTYNSP Ha
nnaTexHa CMeTKa Mo cunaTta Ha paMKoB JOrOBOP, CKMKYEH C
ToC.

3. ,PamkoB goroBop” e MHAMBKAYaEH PaMKOB LOroBOp 3a
NPeaoCTaBsHe Ha MnaTEXHW YCayrn u  noTpebutencku
kpeautu, ckntodeH mexay TOC n Knventa.

4, ,00wm ycnosusa” ca HactoswmTe obwm ycnosus no
paMKOB [0roBOp 3a NpefoCTaBsHe Ha MaTeXHW YCryru u
notpebutencku kpeantu. ObwwmTe ycnoBus ca HepasgerHa
4acT OT paMKOBMS JOroBOp.

5. ,LleHoBa nucta” e u3yepnarteneH CrMCbK C TakcuTe W
komucuonute, komto TOC cvbupa ot KnueHta 3a
NpefoCTaBeHUTe NNAaTeXHW W OpYru yCnyru u OTnycHaTuTe
noTpebuTencku KpeauTu No cunata Ha cknyeHus ¢ KnveHta
pamkoB gorosop. LleHoBaTa nucta € HepasgenHa 4act ot
pamKoBUS LLOrOBOP.

6. ,MnatexHa kapTa” e BMA NepcoHanuauMpaH nnaTexeH
WHCTPYMEHT (KpeauTHa KapTa), usgageH ot TOC, kouto ce
W3MOM3Ba  MHOMOKpATHO 3@ MAEHTUMKauMs  Ha
ONPaBOMOLUEHNS  MON3BATEN  Ha  MAATEXHW  YCnyru
(KapTogbpxatens) v 3a otaaneyeH OOCTbN O NnaTexHa
CMeTKa UMM [0  KPeauTeH NUMUT, NpeaBapuTErHO
poroopeH Mexay Knuenta n T®C, u ¢ KonTo morat aa ce
W3BLPWBAT NMATEXHM W CNpPaBOYHM  Onepauunm B
CbOTBETCTBME C YCMOBMSATA HA PAMKOBUS AOMOBOP.

7. ,donbnHuTenHa KapTa” e nnaTexHa kapTa, u3gageHa ot
TOC no uckaHe Ha KnneHta Ha nocoyveHo oT KnueHTa TpeTo
(bM3NYECKO nuuUe, KOSTO Ce U3Non3Ba MHOMOKpaTHO 3a
NoeHTUUKaLMA Ha ToBa (hU3MYEecKo Nuue 1 3a oTAaneyeH
[OCTbN [0 nnaTexHata cMmeTka Ha KnveHta w/wnu [o
NpeaBapuTenHO onpedeneH KpeauTeH NWMWT, [OroBOPEH
mexay Knuenta n TOC, n ¢ koaTo MoraT fa ce W3BbpLuBaT
NNaTeXHW UM CNpaBOYHM OMepauuMm B CbLOTBETCTBME C

TpaHckapT ®anHeHwbn Copaucuc AL

(noanuc)

YCroBUSTa Ha PaMKOBMS JOTOBOP.
8. ,KapTroabpxaTten Ha gonbNHUTENHA KapTa” e HambiHO
[E€eCnocobHO MEeCTHO (PU3MYECKO NULE MNK YyxgecTpaHeH
rpaxgaHuH € MOCTOSHHO MecToXuBeeHe B Penybruka
Bwnrapus, Ha koeto TOC e U3aano fonbHUTENHA KapTa no
nckaHe Ha Knuenra.

9. , Kaptogbpxaren” e KnueHT w/unn Kaptogbpxaten Ha
[OMbIIHUTENHA KapTa.

10. ,,MepcoHanu3auna Ha nnaTtexHa kapta” e 3anuceaHe
Ha uMeTo Ha Kaprogbpxatens, Kakto W Ha [Apyru
HeobXoaUMN [aHHM, BbPXYy MHMDOPMALMOHHWA HOCUTEN Ha
nnaTexHarta kapTa.

11. »IAH" e 4yeTMpuundpeH nepcoHaneH
WOEHTU(UKALIMOHEH HOMEP, CBbp3aH C BCAKA MraTexHa
KapTa, KOWTO  CRyXu 33  uWOeHTUduuMpaHe  Ha
KapTogbpxatens npu W3BbpLUBaHE Ha MAaTeXHW U Opyru
onepauuu ¢ nnaTexHaTa kapTa U e BWg NepcoHanu3upaHo
CPEACTBO 3a CUIYPHOCT.

12. “e-MUH" e wecTumdgpeH nepcoHaneH
NOEHTU(UKALIMOHEH HOMEP, CBbp3aH C BCAKA NnaTexHa
KapTa, KOUTO CRyXw 3a uaeHTUuULMpare Ha Kaptogbpxarens
NP U3BBLPLUBAHE Ha NIATEXHW, CMIPABOYHW 1 ApYrv onepauum
C nnaTtexHata kapta OT pascTosHMe U e  BuUA
NepcoHarnu3npaHo CPeACTBO 3a CUryPHOCT.

13. ,lMepcoHanu3npann cpeactBa 3a CUrypHocT” ca
NepcoHanu3npaHn XxapakTepucTuku, npegoctaseqn ot TOC
Ha Kaprogbpxatens 3a LenuWTe Ha YCTaHOBSIBAHE Ha
WOEHTUYHOCTTA W/ YCTaHOBSIBAHE HA aBTEHTUYHOCTTA.

14. ,HauMoHanHu nnaTeXxHu KapTu” ca NnaTexHu kapTu,
nsgageHn ot TOC Ha Gasata Ha CKMTOYEH A0roBop C
HauuoHanHaTa kaptoBa cxema Bcard, kouto ce npuemar Ha
TEpMUHANHK ycTponctBa B Penybnuka bBwnrapus. TOC
n3gaBa HaLMOHamMHM NaTeXHW KapTyu OT CreaH1Te BUAOBE:
a) Transcard Classic;

6) Transcard Gold.

15. ,MexayHapoaHW nnaTeXHW KapTu” ca nnaTexHu
kapTn, n3pageHn ot TOC Ha 6asaTta Ha CKIOYEH AOroBOP C
MeXZyHapoAHa KapToBa OpraHu3auus, KoUTo ce npuemart Ha
TEPMUHanHM yctponctBa B Penybnuka bwnrapus n B
yyxbuHa, o3HauyeHn cbec 3Haka ,Mastercard”. T®C u3gasa
CnegHWTe BUAOBE MEXOYHAPOAHM NNaTEXHN KapTu:

a) Transcard Mastercard Standard;

6) Transcard Mastercard Gold.

16. ,,MexayHapoaHa kapToBa opraHusauma” e Mastercard
International, ¢ kosato TOC wuma cknmoveH [OroBop 3a
n3haBaHe Ha MEeXOyHapogHW NnaTexHu Kaptm Ot
CbOTBETHWUTE BMAOBE.

17. ,MnatexHa onepauua” e JeicTBue, npeanpueto ot
nnateya unuM OT HEroBO MMe WM OT nonyyatens, no
BHacsHe, NPEXBbPNsSHE WM TerfMeHe Ha  CPeacTsa,
HE3aBMCUMO OT OCHOBHOTO MPaBOOTHOLUEHWE — MEeXAay
nnatewa u nonyyaTens.
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18. ,,KpeauteH npeBoA” e nnatexHa ycnyra 3a 3aBepsisaHe
Ha nnaTexHa cMeTka Ha nonyvatens nocpeacTBOM eaHa unu
HAKOMKO MNaTeXHW onepauuy, M3BbLPLUBAHW MO MraTexHa
CMeTKa Ha nnateua OT AOCTaBYMKA Ha NNATEXHW YChyru,
KOWTO BOAM NnaTexHata cMeTka Ha nnaTeua, Bb3 OCHOBA Ha
[afieHo OT NnaTeLa HapexaaHe.

19. ,,PeructpaumoHeH HOMep Ha nnarTexHa onepaums” e
NpeaBapuUTeNHO ONOBECTEH HABOP OT AaHHM UMK YHUKaneH
HOMep, MPUCBOSIBAH OT [OCTaBYMKa Ha NNaTeXHW YCnyru,
KOMTO NO3BOMSIBA  €4HO3HAYHO  MAEHTUMUMPaHe Ha
nnaTexHara onepaums.

20. ,lMnaTtexHo HapexpaHe” e BCSKO HapexaaHe ot
nnateya Wiy nonyvatens KbM AOCTaBYMKa Ha MNNATEXHMU
yCryru, C KOeTo Ce pasnopexaa U3MbIHEHUETO Ha NnaTexHa
onepauus.

21. ,Mnatey” e pn3n4ecko unm LPUANYECKo NuLe, KOeTo e
TUTYNSAP Ha NnaTexHa CMeTka W pasnopexaa U3MbiHEeHNeTo
Ha NnaTexHO HapexgaHe no Tas3n CMeTKa, a KoraTo JMncea
nnaTexHa CMeTKa - PU3NYECKO UMW KOPUANYECKO NULE, KOETO
[aBa NnaTexHo HapexaaHe.

22. ,Monyyaten“ e (hM3MYeCKO WU HOPUANYECKO TuLe,
OnpeserieHo KaTo KpaeH nornyyaren Ha cpefcTsa, KoUTo ca
NpeaMeT Ha nnaTexHa onepawus.

23. ,MnatexHa cmeTka” e cmeTka, BodeHa oT TOC Ha
nMeTo Ha KnueHTa, u3nonsBaHa 3a W3MbIIHEHMETO Ha
nnaTexHy onepawum.

24. ,MexpyHapopaeH Homep Ha 6aHkoBa cMeTka (IBAN)” e
YHUKaneH uaeHtudgukartop, ¢ konto TOC 0603HayaBa BCska
nnaTexHa CMeTKa Npu OTKPUBAHETO W.

25. ,YHuKaneH ungeHTtudumkatop“ e kombuHauus ot bykawm,
Uncpu wmnm  cumBonM, CboblleHa OT [JoCTaByMka Ha
NNaTeXHW YCNYr Ha Non3BaTens Ha nnaTexHu yenyru, KOsTo
TpsibBa fJa ce npedocTaBM OT MON3BaATENs HAa NNATEXHM
ycryru mpy U3MbAHEHWE Ha NnaTexHa onepauus, 3a Aa
MOXe €AHO3Ha4yHO [a Ce YCTaHOBW APYruAT nonssarten Ha
NNaTeXHW YCyri n/unu HeroBata nNnaTexHa cMeTka.

26. ,Banbop” e pgatarta, Ha koato TOC e anmbxHO Aa
3a0bMKV UK 3aBepy NnaTexHaTa cMeTka Ha KnneHTa.

27. ,JdbnrotpaeH Hocuten” e BCEKUM WHCTPYMEHT, KOWTO
no3eossiBa Ha KnueHTa ga cbxpaHsBa agpecupaHa oo Hero
WH(OPMaLMS NO HaYMH, JOCTBMEH 3a NOCneaBaLlM CrpaBky,
3a nepuod, [AOCTaTbyeH 3a LenuTe, 3a KOUTO €
npefocTaBeHa  MHQopMauusTa, W KOUTO  NO3BONSBA
HEMpPOMEHEHO  BB3MPOW3BEXAAHE  Ha  CbXpaHeHaTa
nHopmauus. 3a  ObNrOTpalHM HOCUTENM ce  cmsaTart
pasneyaTku OT YCTPOMCTBA 3a pasneyaTBaHe Ha U3BNeYeHus
no cmetku, aucket, CD-ROM, DVD, komnioTbpHK TBHPAW
AWCKOBE, Ha KOMTO MOXE [Ja Ce CbXpaHsBaT eNEeKTPOHHM
CbOOLLEHMS,, MHTEPHET CTPaHWLM, KOMTO Ca AOCTBMHM 3a
nocrneaBalln Crpasku, 3a CPOK, AOCTAaTbYeH 3a LennuTe Ha
WH(hopMaumsTa " no3BossiBaLy HENPOMEHEHOTO
Bb3NPOMU3BEXIAHE HA CbXPaHEHaTa NHGopMaLms, 1 Apyru.
28. ,MHTepHet cTpaHuuya Ha TPC” e MHTEPHET CTpaHuLa,
cobctBeHoct  Ha  TOC, ¢ eneKkTpoHeH  ajpec:
www.transcard.bg
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29. ,EnektpoHeH npodwmn” e uHauBMAyaneH pasgen Ha
KapTogbpxatenst B paMKuTe Ha WHTEPHET CTpaHuuata Ha
T®C, poctbneH camo 3a Kaptogbpxatens, uunu MobunHo
npunoxenne Transcard Mobile, uHcTanMpaHo Ha MOBUMHO
YCTPOWUCTBO,  MpuTexaBaHo OT  Kaptogbpxatens
peructpupaHo B TOC, crnyxeLy / cnyxeLlo 3a nonyyaBaHe Ha
npegocraseHaTa o1 TOC nHOpMaLUs OTHOCHO NNATEXHUTE
onepauuu, nonyvyaBaHe Ha MECEYHU W3BIEYeHWs W Jpyra
WH(OPMaUMS, WHWUMMPAHE W [aBaHe Ha cbrmacue 3a
W3BbPLUBAHE HA  EMEKTPOHHM  MMaTexHW  onepauum,
W3BBbPLUBAHE HA CMPABOYHM U APYIY HENNATEeXHW onepawuy,
3asBABaHe Ha [JOMbIHUTENHW yCcnyrM W 33  Opyru
crnomarateniHu yHKLmMK.

30. ,, TepmunanHo yctpoucteo ATM (Automated Teller
Machine)“ e ycTpoMCTBO 3a TerneHe n/unu BHacsHe Ha napu
B 6Opon, nnawaHe Ha YCMyru, U3BbPLIBAHE Ha NPeBOAM
MeXZy NraTexHW CMETKWA W Ha CNPaBOYHN WU APYTU NIaTEXHU
W HENNATEXHU onepaLum.

31. ,TepmunanHo yctpouctso MOC (POS Terminal)” e
YCTPOWCTBO, Ype3 KOeTo Ce M3BbPLUBAT NiallaHe Ha CTOKM M
yCnyru, CnNpaBOYHM W [PYrM NNATeXHW W HennaTexHu
onepauuu Ype3 M3Non3BaHe Ha NnaTexHa unu npegnnateHa
kapTa.

32. ,BuptyanHo tepmunanHo ycrtpouctso MOC (Virtual
POS Terminal)* e nornyecku AeduHWPAHO TEPMUHAITHO
yctponctBo MOC, ypes KOeTo Ce W3BbPLUBAT NPEBOAM MO
NNaTeXHW CMETKW, NNaLLaHe Ha CTOKU W YCIyrit, CNpaBOYHM 1
APYTN MIaTEXHN U HEMNATEXHKU OnepaLum Ype3 UHTEPHET,
TepMuHanim ycrpouctsa ATM unu undposn TenedoHn npu
W3MOn3BaHe Ha NnatexHa Unu npeannateHa kapta B PEXUM
OHMNawH.

33. ,KOHTaKTHO nnawaHe” e HayuMH 3a W3BLPLUBAHE Ha
NnaTeXxHW onepauuy Ypes nnaTexHa kapta Ha TepMUHAIHO
YCTPOWCTBO, MPW KOWTO KapTaTa ce MocTaBf B KapTOBUSA
yeTel, Ha TEPMUHAITHOTO YCTPONCTBO.

34. ,Be3KOHTaKTHO nnawaHe” e HauvH 3a U3BbLPLUBAHE Ha
NnaTeXHW onepauun Ypes nraTexHa kapta € NoroTo 3a
OEe3KOHTaKTHM MNallaHns Ha TEPMMHArHO YCTPOWCTBO CbC
CbWOTO NOro, Mpu KOMTO kKapTata ce pfobnuxasa [0
YKa3aHoTO MSICTO Ha TEPMWHANHOTO YCTPONCTBO Be3 fa ce
nocTaBs B YeTel, KaTto YCMEeWHOTO W3BbpLIBaHE Ha
nnaTexHata ornepauus ce NOTBbpXAaBa 4pe3 3BYKOB U
CBET/IMHEH CUrHan OT TEPMUHANTHOTO YCTPOMCTBO.

35. ,Jiumutn 3a Oe3KOHTAKTHM nnawaHua” ca
MakCMManH1Te CyMu 3a eHOKpaTHO BE3KOHTAKTHO nnaLlaHe
W 3a nopeauua ot 6e3KOHTaKTHW NnallaHus, onpeaenexn ot
cbobpaxeHust 3a curypHoct ot TOC M pocTaBuMka Ha
nnaTexHu ycnyr, obenyxeall, TepMUHANHOTO YCTPOWCTBO.
36. ,3aA4bNO0YEHO YCTaHOBSABaHE Ha MOEHTUYHOCTTA Ha
Kaprogbpxatena“ e npouegypa no YCTaHOBSIBaHe Ha
WOEHTUYHOCTTA, KOSTO € pa3paboTeHa MO HayuH, KOMTO
3alMTaBa NnoBEPUTENHOCTTAa Ha AaHHUTE, U KOATO BKIHOYBA
W3MON3BaHETO Ha [Ba WK NOBEYE OT CReHUTE He3aBUCUMU
eneMeHTU:
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e 3HaHWe — Hewwo, koeTo camo KapToabpxaTensr 3Hae
(MWH, e-MNNAH, niamemayanHa cTaTuyHa napona);

e MpuUTeXaHue — Hewwo, KoeTo camo Kaptoabpxatenst
npuTexasa (MobunHo YCTPOUCTBO Ha
KapTogbpxatens, npuTexaHWeTo Ha KoeTo ce
[0Ka3Ba 4pe3 noryyaBaHe Ha €AHOKPaTHU naponu,
nanpawann ot TOC, nnu n3non3eaHe Ha MOOGUIHO
npunoxenue Transcard Mobile, uHcTanupaHo Ha
MOBUNHO  ycTpoMCTBO  Ha  KapToabpxatens,
NPUTEXaHWETO Ha KOeTO Ce [oKa3ea upes
perucTpaums Ha yCTpoUCTBOTO B MH(DOPMaLMOHHATA
cuctema Ha TOC);

e XxapaktepHa  0cobeHoCT -  Hewo,  KOeTto
xapaktepusnpa Kaptogbpxatens  (BuoMETpUYHM
Xapaktepuctuku  Ha  Kaptogbpxatens, — kaTo

NPBCTOBM OTNEYaTHUM,
npyrv).
HapylwaBaHeTo Ha HSKOW OT eneMeHTUTe No NpeaxogHOTOo
N3pEYEeHNe He BNusie Ha HadeXAHOCTTa Ha OCTaHanuTe.
37. ,Kpeput” e notpebutencku kpegut, otnycHat ot TOC
Ha KnueHTa BBbB Bpb3Ka C WM3MBIHEHWETO Ha NnaTexHa
onepauus 4pe3 nraTexHa kapTa, MNpu YCnoBusTa Ha
CKMIOYEHNS pPAMKOB AOMOBOp.
38. ,00w pasxog no kpeguta 3a Knmuenta” ca BCUYKM
pasxogu Mo KpeauTa, BKMOYUTENHO NMXBM, KOMMUCWOHM,
TaKCW W BCUYKM Opyrv BUOOBE pa3xonu, Npsko CBbp3aHu C
noTpebuTenckus KpeauT, KouTo ca u3secTHn Ha TOC u kouTo
KnueHTbT 3aabimxkuTenHo Tpsbea aa sannatu.
39. ,,06wa cyma, abmkuma ot Knuenta” e cbopbT OT
MakcuManHus pasmep (MMMWT) Ha Kpeauta u obwute
pasxoam no kpeanta 3a KnneHta, U34ncrieH KbM MOMEHTa Ha
CKMIYBaHe Ha paMKOBMS [OroBOp, Npu  [OMyCKaHWUATa,
NOCOYEHN B PAMKOBUS AOrOBOP ¥ 06LLMTE YCNOBUS.
40. ,,JIuxseH NPOLEHT NO KpeauTa” e NUXBEHUAT NPOLIEHT,
N3pa3eH Kato (hUKCUpaH MPOLEHT, KOWTO Ce npurara Ha
roguLIHa OCHOBA KbM CyMaTa Ha YCBOEHWS KPEAMT.
41. ,[opuweH npoueHT Ha pa3xoauTe no kpeauta (MP)”
nspassea obwmte pasxogu no Kpeguta 3a  Knuewra,
HaCTOSALLM U BbaeLun, M3paseHn KaTo roguLeH NPOLEHT OT
MaKCUManHWs pasMep (NMMWUT) Ha NPesoCTaBeHUs KpeawT.
FOOMWHMAT NPOLEHT Ha pa3xogute Mo  Kkpeauta ce
N34nCnsBa KbM MOMEHTA Ha CKMKYBaHE Ha pPaMKOBUS
porosop no ¢opmyna, nocoveHa B [punoxerne Ne1 KbM
3aKkoHa 3a noTpebuTenckus KPeauT, KaTo ce B3emart npeasna
[OMbMHUTENHUTE  OOMYCKaHWS, MOCOYEHM B  PaMKOBWS
[0roBop ¥ 06LWuTE YCroBms.
42. ,MuHumanHa noracuteniHa BHocka no kpegut (MMNB)”
e cbop oT:
a) HemoraceHoTo  MpEeBMIUEHME  Haj  [4OrOBOPEHMS
MakcumaneH pasmep (MMMWT) Ha Kpeauta KbM Kpas Ha
KaneHaapHus mecel;
) cymata Ha BCWYKM HAYWCIIEHM CBbIMACHO LieHoBaTa nncTa
W HennaTeHy Takch N KOMUCMOHM KbM Kpasi Ha KaneHgapHus
MeceL;

reoMeTpna Ha nuuetTo u
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B) AbIHKMMUTE NMIUXBU MO KPeauTa KbM Kpas Ha KaneHaapHus
MeceL;

r) cyma, pasHa Ha 3% OT HeroraceHata KbM Kpas Ha
KaneH4apHUs MeceL, rmaBHMLa No KpeauTa.

43. ,,00wWo 3agbmKeHue no Kpegut” e coop oT:

a) HemoraceHoTo  MpeBUMILEHME  Haj  [OrOBOPEHUs
MakcuManeH pasmep (MMMWUT) Ha KpeauTa;

6) HenoraceHaTta rnaBHuULa No KpeauTa;

B) CymMaTa Ha BCUYKW HAYMCNEHW CbIMacHO LieHoBaTa fucra u
HennaTeHn Takcu 1 KOMUCUOHM;

r) ABIKUMITE NIUXBM MO KpeauTa.

44. “MeceyHo u3BneyeHue” e nHopmauus, npegocTaBsHa
oT TOC Ha KnueHTa BeOHBX MECEYHO Ha XapTWUeH unu apyr
ABIrOTPaeH HOCUTEN, KOSTO ChAbpXa Han-Manko CnegHoTo:
a) MHGopMaLMs 3a BCUYKM NNATEXHM onepawum, U3BbpLLEHM
npes KaneHgapH1s MeceL, kakTo crefpa:

e DErucTpauuMoHeH HOMep, BMA Ha
onepauus u JaHHu 3a nonyyarens;

e CTOMHOCT Ha NnaTtexHarta onepauusi, W3paseHa BbB
BanyTaTa, NOCOYEHA B NNATEXHOTO HApEXAaHe;

e CTOMHOCT Ha nnaTtexHara onepauusi, W3paseHa BbB
BanyTaTa, B KOSITO € 3aAbIhKeHa nnaTexHaTta cMeTka
Ha KnueHta, wu3umcneHa no oBMEHHMS  Kypc,
nsnonseaH ot TOC Ha 6asata Ha eXeAHEBHO
onpegensHuTe  OT  CbOTBETHaTa  MeXAyHapogHa
KapTOBa OpraHu13aLus 0BMeHHM KypcoBe;

e [aHHW 3a pa3Mepa Ha BCUYKM TaKCW U KOMMCUOHM,
abmkumm 0T KnneHTa BbB Bpb3ka C MnaTexHaTa
onepauus;

e Jata M Yac Ha
HapexzgaHe;

e BanbOp Ha 3afblXaBaHe Ha nnaTexHaTa CMeTka Ha
KnueHta.

6) pasmep Ha nuxsute, Hauucnewn ot TOC npes
KaneHZapHWs Mecel, no nonssaxuTe oT KnueHta kpeanTy;

B) pa3mMep M BM Ha BCWUYKM TaKC U KOMUCUOHWU, HAYMCIIEHU
or T®C npe3 kaneHgapHus Mecel CbIMacHO pamKoBMWS
[0roBOp;

r) obw pasvep KM KpaeH CPOK 3a noracsiBaHe Ha
MWHWManHUTE NOracUTENHW BHOCKM MO BCWUYKM KPEOMTH,
ycBOeHw OT KrnmeHTa KbM Kpas Ha KaneHaapHus mecel;

[) pasMep Ha 0BWOTO 3aAb/DKEHWE MO BCUYKW KpeauTw,
HenoraceHu oT KnueHTa, KbM Kpasi Ha kaneHaapHus Mecel;
e) obw MmakcumaneH pasmep (06, NUMWT) Ha BCUYKM
kpeautu, otnycHath ot TOC Ha KnueHta cCbrnacHo
CKMKOYEHNS PAMKOB AOMOBOP;

X) NNXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHata cmeTka Ha KnueHTa;

n) BIC kog Ha TOC.

nnaTtexHata

nonyyaBaHe Ha NNATEXHOTO

IIl. NAPEAMET

Yn. 2. Hacroswmre obwm ycnoBus  ypexgat
B3anMooTHoLeHnsTa mexay TOC n KnueHTta BbB Bpb3ka C:
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1. n3naBaHeTo, MNpEedoCTaBAHETO W MON3BAHETO Ha
NNaTeXHN KapTy;

2. OTKpUBaHeTo, O0OCNYXBAHETO W 3aKPUBAHETO Ha
nnaTexHa cMeTka;

3. U3BBPLUBAHETO HA NIATEXHM W APy onepaLuy;

4. yCBOSIBAHETO, MOM3BaHETO W U3ObIKABAHETO Ha
noTpeGUTEeNckM KpeauTn, oTnycHaTh Ha KrnueHTa BbB
BPb3ka C U3MbIIHEHMETO Ha NaTeXHW onepawumn Ype3
NNaTexHU KapTu.

lIl. NNATEXHW KAPTW, NWH U E-NWH

Yn. 3. (1) TOC u3pgaBa HaumoHamHM U MexgyHapOAHM
NNaTEeXHN KapTh N0 CMUCHIIA Ha HacToAWMTE 0BLWY YCNOBUS
Ha Ga3aTta Ha 3asiBreHNe OT HaMbfHO AEeCrnocobHO MEeCTHO
(M3nNYecKo nuue WM YyXOEeCTpPaHeH rpaxmdaHwH C
MOCTOSIHHO ~ MecToxuBeeHe B  Penybnuka Bbnrapus,
HaANeXHO nombiHeHo no obpasey Ha TOC, u pamkos
[0rOBOp, CKMoYeH ¢ KnueHTa.

(2) TOC cu 3anasBa npaBoTO fa OTKAXKE M3AABAHETO Ha
nnaTexHa kapTa No nojageHo 3aseneHue 6e3 ga nocoysa
OCHOBaHMsTa 3a TOBa.

Yn. 4. (1) TOC npepocTasa nnatexHata kapTa Ha KnveHTa,
3aefiHO CbC 3aneyaraH nivk, cbabpxay MAH n e-MAH.

(2) Mpu nonyyaeaHe Ha nnaTtexHara kapta W 3anevataHus
nuk ¢ MMAH un e-NMNH, KnueHnTsbT npoBepsisa LenocTTa Ha
NWKa W CpaBHABA oOTneyaTtaHaTa 4acT OT HOMepa Ha
nnatexHara kapta B nnuka ¢ [MMH v e-MNAH 1 cboTBETHUTE
Undpu OT HOMepa BbpXY NuLeBaTta CTpaHa Ha nnaTexHaTa
kapTa.

(3) Mpu cwoTBETCTBME MexZy HOMepa, OTMeYaTaH Ha
nuueBata CTpaHa Ha nnartexHara kapTa U T03u, MOCOYEH B
nivka ¢ MWH u e-fIMH, KnueHTsbT ce nognucea Ha
obpaTHaTa CTpaHa Ha nnaTexHata kapTa Bbpxy NoneTo 3a
OTOpU3MpaH MOAMUC U MOTBbPXKAABA MOSyYaBaHETO Ha
nnatexHara kapta u nnuka ¢ MAH n e-NMWH ¢ nognuca cu B
CbOTBETHWS NPUEMO-NpeaaBaTesieH NPOTOKON.

(4) Mpu HecvOTBETCTBME Mexay HOMepa, OTrnevaraH Ha
nuueBata CTpaHa Ha nnaTtexHarta kapTa U T03u, MOCOYEH B
nnvka ¢ MAH u e-NWH, kakTo 1 Npu HapyleHa LAanocT Ha
nnuka, KnueHnTbT oOTkasBa npuemaHeto uMm, a TOC ce
3adbmkaBa Aa u3gage 3a cobcteeHa cmeTka B 10-aHeBeH
CpOK HOBa nnaTexHa kapta ¢ Hosm MAH v e-MAH.

(5) TOC akTvBMpa nNnaTexHaTa kapTta crneg noanMcBaHeTo oT
ABETE CTPaHM Ha NpUeMo-npeaaBaTeniH1s NpoToKoN no an.J3.
Yn. 5. TOC n3gasa nnaTexHn KapT CbC CPOK Ha BanNUaHOCT
3 royHmM, NOCOYEH Ha NuLEBaTa CTpaHa Ha nnaTexHarta kapTa.
Yn. 6. (1) Mnatexnute kapTu, npensgagexn ot TOC nopagm
W3TUYaHe Ha Cpoka no 4n. 5 ce mpegasaT Ha KnveHta no
npoweayparta, onucana B un. 4.

(2) Mpu npensnaBaHe Ha HaLMOHAIHUTE U MEXOyHApO4HUTE
NNaTeXHW KapTW nopagu W3TUYaHe Ha cpoka no un. 5
pencteawwmte MAH n e-NMWH ce 3anasgar, nopaan KoeTo B
Te3un cnyyam Ha KnueHTa He ce npefasa HoB nivk ¢ MAH un
e-NMNH.
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Yn. 7. (1) KnnentsT Moxe ga noucka ot TOC n3naeaHe Ha
HOBa NnaTexHa kapTa Npeaw u3TudaHe Ha cpoka no un. 5 B
CnegHuTe cryyau:
1. nNpu yHULLOXaBaHE MMM MOBpEeXaaHe Ha nmnaTexHaTa
KapTa;
2. npu  3arybBaHe, kpaxba, nNpuUCBOsBaHE
HepaspeLLeHa ynotpeba Ha nnaTtexHara kapTa.
(2) B cnyyaute no an. 1 TOC n3gasa HoBa nraTexHa kapTa
CbC CPOK Ha BanugHoCT o 4n. 5 ¢ Hoem [MNH u e-[IMNH, a
KnueHTHT 3annalya Takca CbrnacHo LieHoBaTa ucra.
Un. 8. (1) KnuentsT Moxe ga noucka ot TOC m3gasaHe Ha
Hosw [MWH v e-MNWH nopaau 3abpassHe Ha aencTBaLmTe.
(2) B cnyyamte no an. 1 TOC n3gasa Hosm [MNH v e-MMUH, a
KnueHTbT 3annalla Takca CbrnacHo LeHoBaTa nncTa.

nnu

IV. AONBMHUTENHU KAPTU

Yn. 9. (1) Mo uckaHe Ha Knuenta TOC moxe ga wsgage
OOMbIHUTENHN KAapTM Ha MECTHO (DM3MYECKO NnUe WIn
Yy)KOECTPaHEH rpaxdaHnH C MOCTOSHHO MECTOXMBEEHE B
Penybnuka bbnrapus.

(2) TOC cu 3ana3ea npaBOTO Aa OTKaXe M3OaBaHETO Ha
LOMbIHUTENHM KapTK MO 1ckaHe Ha KnueHTa 6e3 aa nocoysa
OCHOBaHMsATa 3a TOBa.

(3) DombnHuTeNHaTa kapTa e OT CbLUMs BUA, KaTO OCHOBHATA
nnaTexHa kapTta Ha KnueHTa, 1 e cBbp3aHa KbM nnaTexHaTa
cMeTKa Ha KnueHTa.

(4) DombnHuTenHata kapTa € C WHOMBWAYaneH Homep U
naamsuayanum MNAH un e-MAH.

Yn. 10. (1) T®C npegoctaBs OOMbIHUTENHATA KapTa M
3aneyatanua niuk ¢ MAH v e-NMAH Ha KnueHTa cbrnacHo
npoueaypata no yn. 4, a KnueHTbT ce 3agbnxaea fa
npeaane Ha Kaptogbpxatens Ha 4OMbHMTENHATA KapTa.
(2) Mpegn npefaBaHeTO Ha [JOMbfHWTENHATa Kapta M
3aneyvatanusa navk ¢ MNMAH v e-NMAH KnneHTsbT ce 3agbikasa
Aa 3ano3Hae KaptogbpxaTens Ha AOMbIHUTENHATA KapTa C
npaBunata 3a Mof3BaHe Ha [OMblHWTENHaTa kapTa
CbrnacHo paMKOBWS JOrOBOP ¥ 06LLMTE YCrOBUS.

Yn. 11. (1) KnueHTbT HOCM OTFOBOPHOCT 3@ BCUYKM
[EUCTBUSA, NNaTexHu 1 Apyrn onepauuu, W3BbPLIEHU OT
KapTogbpxaTtensi ¢ AOMbIHUTENHATA KapTa, KakTo ako Te ca
N3BBPLLUEHM OT Camusi KnneHT.

(2) C ponbnHuTenHaTta KapTa Morat Aa ce YCBOsiBaT KpeauTy
[0 00Wmsa MakcumarneH pasmep (06Lwms nuMnT), onpeaeneH
B pamkoBusi gorosop mexgy TOC u Knuenta, wnm go no-
ManbK NUMUT, onpefeneH oT KnueHTa 3a ycBOsiBaHe Ype3
[OMbIIHUTENHATA KapTa.

(3) Bcuykn rmaBHULM W NUXBM MO KPeOMTUTE, YCBOEHU B
pesynTat Ha W3BbPLWBAHE Ha MNMATEXHU onepauun C
[OMbIIHUTENHATA KapTa, ce Abrkar oT KnueHta, nouckan
N30aBaHeTo Ha JOMbIHUTENHATA KapTa.

(4) BCykm Takey M KOMUCMOHM MO OnepaLym, U3BBLPLUEHN C
[OMbIIHUTENHATA KapTa, ce Abrkar oT KnueHta, nouckan
N30aBaHeTo Ha JOMbIHUTENHATA KapTa.

Yn. 12. (1) KapToabpxaTenar Ha AOMbIHUTENHATA KapTa
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nMa npaB0 Aa noucka oT TOC OGnokupaHe Ha
[OMbMHUTENHATa KapTa nopaau u3rybsaHe unn oTkpagsaHe.
(2) KnneHTbT MOXE ga noucka GriokupaHe W OeakTusupaHe
Ha JOMbIHUTENHATa KapTa, u3gafeHa no HeroBo uckaxe, 6e3
cbrnacueTo Ha Kaptogbpxatens Ha JOMbiHUTENHATa KapTa.
(3) Camo KnueHTbT MOXe da noucka M3fgaBaHe Ha HoBa
AonbnHuTenHa kapta uunu Hoeu MH n e-NMNH, cebp3axn ¢
Hes, No pefa Ha Y. 7 nyn. 8.

(4) [HombnHutenHata kapTa ce [deakTuBupa  npu
npekpaTsBaHe Ha MNpaBOTO Ha MON3BaHE Ha OCHOBHATa
nnaTexHa kapTa Ha KnueHra.

V. SALLUTHU MEPKW NPU NON3BAHE HA NMIATEXHW
KAPTU

Un. 13. Kaptogbpxatensat ce 3agb/ikaBa [Ja nasu
nnaTexHata kapTa C rpuwkata Ha gobbp CTOnaHWH 1 Aa 9
nonsga camo B CbOTBETCTBME C YCMOBMSTA Ha PaMKOBUS
[OroBOp ¥ 0obwuTe yCnoBWs, KaToO B3EME  BCUYKM
HeoOXOAMMM  MepkW  Cpewly  HeilHoTo  3arybsaHe,
YHULLOXaBaHe, MOBpexaaHe, KakTo U CpeLyy Yy3HaBaHe Ha
AaHHW, 3anuCcaHn BbPXY NnaTexHara kapTa, OT TPETU nnua.
Un. 14. (1) KaptogbpxaTtensar € AMbXeH cneg nonyvyasaHe
Ha nnaTexHata KapTa Aa NpeanpueMe BCUYKWM pasyMHM
[ENCTBMS 3a 3anasBaHe Ha HeWHWTe nepcoHanuaupaHu
cpefctea 3a curypHoct, B ToBa uucno [MNH wu e-MAH,
BKIMIOYMTENHO Aa He i cbobLyaBa Ha HUKOrO, Aa He 3anucBa
KakeaTo U fa e MHopMaLys 3a Te3n CPEACTBA 3a CUTYPHOCT
BbPXy NraTexHata kapTa M [a He CbXpaHsBa Takaea
WH(OpMaLIMS 3aefHO C nraTexHaTa kapTa.
(2) Kaptogbpxatenst moxe ga npomeHs csos [H ypes
onpegenenn ot TOC TepmuHanHu yCTpoACTBA C HOBa
KOMOMHALMS OT Lndpy, M3BECTHA CaMO Ha HEro.
Yn. 15. (1) Mpu 3arybeaHe, Kkpaxba, NpucBOsiBaHE UMM
Hepa3pelleHa ynotpeba Ha mnaTexHa kapTa, Kakto W npw
3afbpXaHe Ha nnaTexHaTa kapTa B TEPMUHANHO YCTPOMCTBO
ATM, KapTogbpxatenar e AnbXeH fa yBedoMmu HesabaBHO
T®C Ha peHOHOWHUTE TenedoHu, nyOrMkyBaHu B UHTEPHET
cTpaHuuaTa Ha TOC.
(2) Cnen nonyyasaHe Ha yBepomnenueto no an. 1 TOC
npenoTBpaTaBa M3Nomn3BaHETO Ha naTexHaTa kapTa, kaTo §
Bnokupa.
(3) Mpwn noucksaxe, otnpaBeHo oT KnueHTa, B cpok fo 18
Mecela, CYMTaHO OT Jatata Ha yBedoMieHWeTo no an. 1,
TOC My npepocTaBs fokasatenctea, Ye Kaptogbpxarensat
€ Hanpasu TakoBa yBeOMMEHue.
Yn. 16. (1) TOC mma npaso ga 6nokupa WM3NON3BaHETO Ha
nnaTtexHara kapTa no 06EKTUBHM NPUYUHI, CBBP3AHN ChC:
1. curypHOCTTa Ha nnaTtexHaTa KapTa;
2. CbMHeHWe 3a HepaspelueHa ynotpeba Ha nnaTtexHara
KapTa;
ynotpeba Ha nnatexHara kapTa C Lien u3mama;
4. 3HauMTeNHO HapacHan puck KnueHTbT ga He e B
CbCTOSIHME [Ja noracsiBa 3adb/DKeHMsTa Ccu Mo
KpeauTuTe, OTMyCHATX MO PaMKOBMS LOTOBOP.

w
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(2) B cnyyante no an. 1 npu Bb3MOXHOCT npeau
BroKMpaHETO WNK Hail-KbCHO HENOCPEACTBEHO Cref ToBa
T®C vHdopmupa KnneHTa 3a BrokupaHeTo Ha nnaTexHata
KapTa ¥ 3a NPUYMHUTE, HaNOXWUNKU 6NOKMPaHETO, OCBEH ako
[aBaHeToO Ha TakaBa MH(OPMaLMs He e NO3BONEHO nopaau
CbobpaxeHus 3a CUrypHOCT WNM C Orfied Cna3BaHeTO Ha
HOPMaTUBHW W3WUCKBaHUS, NPENSTCTBALM WHAOPMUPAHETO
Ha KnueHTa.

Un. 17. (1) TOC pebrokvpa nnatexHata kapta unu
3amMecTBa C HOBa, Crepj Kato NpuuMHUTE 3a BroKupaHeTo
oTnagHar.

(2) TMpn HeusnbnHeHne oOT cTpaHa Ha KrnveHTa Ha
3adbiXeHuATa No paMKoBUS LOrOBOp W 0bwuTe yCrnosus
TOC uma npaB0 nNO BCAKO BpeMe [Ja [JeakTusupa
BrokupaHaTa nnaTexHa KapTta 1 a OTkaxe 3aMecTBaHETO 1
C apyra.

(3) KnueHTbT MOXe Aa nogasa uckaHe 3a AebnokupaHe Ha
nnaTexHa KkapTa Ha XapTWeH HocuTeNn Ha ajpeca Ha
ynpasnexne Ha TOC B pamkuTe Ha paboTHOTO BpeME.

VI. MNATEXHA CMETKA

Yn. 18. (1) lpean OTKpMBaAHETO Ha nnaTexHa CMeTKa
KnueHTbT € anbxeH fda npegoctasun B TOC konve oOT
Nn4HaTa CU KapTa unu oT Apyr oduumaneH LOKYMEHT 3a
CaMOJIMYHOCT.
(2) UsmeHeHusiTa B fJokymeHTa no an. 1 wmat cuna no
oTHoweHue Ha TOC camo OT MOMeHTa, B konto TOC e Huno
MUCMEHO YBEAOMEHO 3a TsX OT KrneHTa unm onpaBoMOLLEHO
nmue.
Yn. 19. (1) KnueHTbT MOXe Aa ocurypsiea Cpeactsa no
nnaTexHata cu CMeTKa 3a MoracsiBaHe Ha YCBOEHWUTE CyMu
no KpeauTuTe ¥ Ha BCWYKM OCTaHanM 3adbiDKeHUs Mo
PaMKOBWSI [OrOBOP, KakTO K 3@ M3Mb/IHEHUE Ha NaTexHM
onepauum, N0 CRegHNTE HAYNHM:

1. BHacsHe Ha Mapu B HaNMWYHOCT MO nNnaTexHara

CMETKa;
2. KpeauTeH NpeBog Mo nnaTexHaTta CMeTKa;
3. NpeBog Mexgy NnaTexHW CMEeTKU 4pes3 BUpTyamnHo
TepMuHanHo yctpoictso MOC.

(2) B cnyvaute no an. 1, 7. 2 KnueHTbT e [ITbXeH B
NNaTeXHOTO HapexnaHe 3a KpeauTeH NpeBofd Aa MOMbIHM
kopekTHO IBAN Ha nnatexHata cu cveTka B TOC n BIC koga
Ha TOC.
(3) Mpw Hem3MbIIHEHWE Ha 3aAbINKEHMETO Ha KnneHTa no an.
2 TOC He HOCK OTTOBOPHOCT 3a noracsiBaHe Ha CbOTBETHaTa
4acT OT 3afbiKeHUsATa Ha KnueHTa no kpeauTuTe, Kakto v 3a
npousTMyawmTe OT TOBa AOMBAHUTENHM pasxogu 3a
KnueHra.

VII. NTATEXXHU U OPYTU ONEPALIUN
Yn. 20. (1) KnmeHTbT umMa npaBo fa paspellasa
W3BBPLUBAHETO Ha CNEeHNTE NNATEXHU onepauuy:

1. BHacsiHe Ha mapw B HalIMYHOCT MO NfaTeXxHa CMeTKa;
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2. TerneHe Ha napy B HaNMWYHOCT OT NaTeXHa CMETKA;

3. KpeauTHU NpPeBOAW, BKMKMUTESNHO HapexaaHus 3a
NepuoaNYHM NPEBOAMN;

4. KpeouTHU NpPEeBOAM, BKMOYMTENHO HapexnaHus 3a
NepuoanMyHM NpeBoau, Korato cpeacrtBata ca OT
notpebutencku kpegutn, otnycHath ot TOC Ha
KnueHra;

5. NnaTexHu onepauumn Ypes nnaTexHn KapTu;

6. nnaTexHu onepauum 4ype3 NNaTexHW KapTu, KoraTto
cpeacTBarta ca OT NoTpebUTeNCKN KpeamTm, OTNyCHATK
oT T®C Ha KnueHTa.

(2) Ypes nnaTexHn KapTu MoraT Aa ce U3BbPLUBAT CregHNUTe
nnaTexHy onepawum:

1. TerneHe w/mnnm BHacaHe Ha napu B Opoi upes
TepMuHanHm yctpoirctea ATM v MOC;

2. NnawjaHe Ha CTOKM W ycnyr 4pe3 TepMUHamnHM
yctpowctsa N0C;

3. nnaiiaHe Ha CTOKM W YCIyr U NPEBOA MEXOY CMETKM
ypes BUpTYyanHu TepmuHanim yctpoictea MNOC;

4. npeBog MexAy NnaTexHW CMETKU Ype3 TepMUHamnHu
yctponctea ATM,;

5. nnawjaHe Ha ycnyru 4pe3 TepMWHamnHM YCTpoMCTBa
ATM;

6. nnaTexHy onepauuy, W3BLPLIEHM MO MHMLMATMBA Ha
WNK Ypes nonydvartens;

7. Opyrv nnaTexHu onepauuu, MOCOYeHW B LieHoBaTa
nucra.

(3) TOC wu3mbnHsSBa HaANeXHO paspeLleHnTe NnaTexHM
onepauuu 4o NIMMUTUTE, NOCOYEHM B LieHOBaTa NnCTa.

(4) TnaTexHuTe onepauuy 4Ype3 nNNATEXHW KapTh U
KpeauTHWTE NpeBOAW MoraT fa Ce paspelasar #u oOT
KapTogbpxatens Ha 4OMbAHWTENHA KapTa, Npu cna3saHe Ha
YCNOBWSITA Ha paMKOBKS OrOBOP 1 06LLMTE YCNOBMS.

(5) KapTogbpxatensit Moxe Aa Hapexaa M3Mb/IHEHWETO Ha
CNPaBOYHM W [PYrM HEMnaTeXHW onepauunt, NOCOYEHU B
LileHoBaTa Nn1CTa, kaTo CnasBa ykasaHusTa, nybnukyBauu B
WHTEPHET cTpaHuuaTa Ha TOC.

(6) 3a u3MbIHEHWTE CMpaBOMHW W JPYrM  HennaTexHu
onepaumn KrmeHTbT ObMXW TakCh W KOMUCUOHW CbracHo
LieHoBaTa nmcra.

UYn. 21. (1) lnatexHata onepauus e paspelueHa, ako
KapTogbpxaTenst g € Hapeaun unu e fan cbrracve 3a
U3MbITHEHUETO .

(2) KapTtogbpkaTenar Moxe [fa Hapexga nnaTexHu
onepauuu Ype3 NnaTexHu kapTu, KakTo creasa:

1. npy nnatexHa onepauMs Ha  TepMUHANHO
yctponcteo ATM — ypes noctaBsiHe Ha nnaTexHata
KapTa B KapTOBMS 4eTel Ha TEPMMHANHOTO
YCTPOWNCTBO, BbBEXAAHE HAa HEOOXOANMUTE AaHHN 33
onepauusita U KOPEKTHO BbBeXgaHe Ha BanugeH
MAH;

2. NPU  KOHTAKTHO  MnawjaHe Ha  TepMUHaIHO
ycTpoictBo MOC — ype3 noctaBsHe Ha nnaTexHaTta
KapTa B KapTOBMS 4eTel Ha TEPMMHANHOTO
YCTPOWCTBO, BbBEXAaHe Ha HeObX0AMMMTE aHHM 3a
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onepauusita 1 KOPeKTHO BbBeXdaHe Ha BanuaeH MNH;

3. npu 0E3KOHTAKTHO nNnawjaHe Ha TepMUHaIHO
yctporctBo [1OC g0  CbOTBETHUA NUMUT 3
OEe3KOHTaKTHX MnalaHus — 4pe3 BbBexgaHe Ha
HeobXoaMMWUTE  JaHHW 3@ onepauusita U
aBTOMATWYHO M34YMTAHE Ha  MEepPCoHanM3npaHu
CpPeAcTBa 3a CWUIYPHOCT Ha nnatexHata kapta C
n3non3gaHe Ha Oe3KOHTaKTHA TexHomorus 6e3
BbBexaaHe Ha [TNH;

4. npu 06E3KOHTAKTHO nnawaHe Ha TepMUHarHoO
yctponctBo [10C Hap CbOTBETHUS NUMWUT 33
Oe3KOHTaKTHX MnalaHus — 4pe3 BbBexgaHe Ha
HeobXxoaMMUTE JaHHK 3a onepaumsTa, aBTOMaTUYHO
W34MTaHe Ha NepcoHanu3upaHuM cpeactBa  3a
CUIYpHOCT Ha NnaTexHarta kapTa C M3non3BaHe Ha
De3KOHTaKTHa TEXHONOTMA WU KOPEKTHO BbBEXAaHEe
Ha BarugeH [MWH. B onpegenenn cnyyan OT
CboBpaxeHus 3a CUrypHOCT MOXe Aa Bbae M3nckaHo
NnaLlaHeTo fa Ce U3BbPLLK KOHTAKTHO.

5. npu nnawaHe Ha  BUPTYanHO  TepMWUHANHO
yctponctBo MOC — ype3 nogasaHe Ha MNaTeXHO
HapexaaHe B €NEeKTPOHEH BMA M W3BbPLUBAHE Ha
3aabnboYeHo yCTaHOBSABaHe Ha WAEHTUYHOCTTA Ha
KaptogbpxaTtens ot ctpaHa Ha T®C, B cnyyanTe, B
kouto TOC npunara Ta3u npoueaypa.

(3) KaptogbpxaTenst Moxe [gda fdaea Cbrnacue 3a
W3MbMHEHWE HA NNATEXHW Onepauunm C MNaTexHW KapTu,
W3BBPLUBAHN NO MHMLMATMBA Ha MM Ype3 nonyyatens, KaTo
MOMb/IHM CbOTBETHATA ENEKTPOHHA (hopMa B €NEKTPOHHMS
cu npocoun. MNpu nogasaHe Ha cbrnacueto TOC m3BbpLLBA
3aabnboyeHo  yCTaHOBSBAHE HAa  MAEHTWYHOCTTA  Ha
Kaptogbpxatens. KaprogbpxaTenar Moxe [ga oTTernu
CbrnacueTo Cu Mo BCAKO BpeMe Ype3 ernekTPOHHUS Cu
npocun.

(4) KaptogbpxaTenar Moxe Ja Hapexaa W3MbiHeHue Ha
KpeauTHW npeBOAM CaMO Ype3 MOAaBaHe Ha MNaTexHo
HapexgaHe B ENEKTPOHEH BWMO YPE3 ENEKTPOHHMSA Y
npocpun. TOC m3BbpLIBa 3aAbNO0YEHO YCTAHOBSIBaHe Ha
WOEHTMYHOCTTa Ha KapTtogbpxatens, B Chydan Ye npw
HapedeHns OT Hero KpeauTeH NpeBod ce npunara Tasu
npoueaypa.

(5) MOMEHTBT Ha nonyyaBaHe Ha MIATEXHOTO HapexdaHe e
MOMEHTBT, B konTo TOC nonyyasa nnaTexHoOTo HapexaaHe
no peda W HauMHUTE, ypedeHu B PaMKOBMS [OrOBOp U
obwmte ycnosus. KoraTo MOMEHTBLT Ha MofyyYaBaHe Ha
NNaTeXHO HapexnaHe 3a KpeauTeH Mpesod  Mexay
nnaTexHa cmeTka, oTkputa B TOC, M nnatexHa CMeTka,
OTKpUTa NpW Opyr QOCTaBUYMK Ha MNaTeXHW YCnyru, He e
paboTeH aeH 3a TOC, nnaTexHOTO HapexadaHe ce cMaTa 3a
Nony4yeHo Ha crneasawms paboteH AeH. Bcsko nnatexHo
HapexaaHe 3a KpeauTeH NPeBOd Mexay nrnaTtexHa cMeTka,
oTkputa B TOC, 1 nnaTtexHa CMeTKa, OTKpUTa Npu Apyr
[OCTaBYMK Ha nnaTexHu ycnyru, nonydeHo cneg 14:00 vaca
B paboTeH [feH, Ce CMsTa 3a MOMy4YeHO Ha creaBawms
paboTeH geH. Korato KaptogbpxaTtenar nogage nnaTexHo
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HapexaaHe 3a KpeauTeH NpeBof, KoeTo Aa 6bae M3MbIIHEHO
Ha onpedeneH [JeH, 3a MOMEHT Ha nonyyaBaHe Ha
NNaTexHoTo HapexaaHe ce cmata 14:00 vaca Ha
onpeaeneHust AeH, a korato To3u AeH He e paboTeH 3a TOC,
3a MOMEHT Ha nonyvyaBaHe Ha NMaTEXHOTO HapexnaHe ce
cmaTa 14:00 vaca Ha cneggalums paboTeH aeH.

(6) T®C wusnbnHsBa paspelieHnte oT Kaptogbpxatens
NNaTeXHU onepauun C NNaTexHW kapTu HesabaBHO crieq
MOMEHTa Ha MOflyYaBaHE Ha HAANEeXHO NNaTeXHo
HapexgaHe WNW B CPOKOBETE, MOCOYEHM B CbracueTo Ha
KapTogbpxatens 3a U3MbfHEHWE Ha NiaTexHU onepauun ¢
NNaTeXHW KapTu, M3BBPLUBAHW NO MHULMATKBA HA WK Ypes3
nonyyatens, npu  ChnasBaHe  Ha  [ENCTBALLOTO
3aKOHOAATENCTBO, PamMKoBUS LOrOBOP, OOLMTE YCoBWS U
LieHoBaTa nucra.

(7) Mpn wm3BbpwBaHe Ha nNNAaTeXHW onepauuy 4Ypes
nnaTexHa kapta nnatexHata cMmetka Ha KnveHta ce
3agbnxaBa B CPOK 0 45 [OHWM OT MonyvyaBaHeTO Ha
HaANeXHO NNATEXHO HapexaaHe.

(8) TOC wuambnHaBa HapedeHute oT Kaptogbpxartens
KPeauTHU MPeBOAN MEXOY NNaTeXHW CMETKW, OTKPUTM B
T®C, HesabaBHO cnes MOMEHTa Ha MonyyaBaHe Ha
HagNeXHO NNaTexHO HapexgaHe, KaTto BamnboOpbT Ha
3aBepsiBaHe Ha MnaTexHata CMeTka Ha nonyyatens e
CbLMAT OEH.

(9) Mpu HapexaaHe Ha KPeAWTHW NPEBOAM Mexay nnaTexHa
cMeTKa, oTkputa B TOC, 1 nnatexHa cmeTka, OTKpuTa npw
ApYyr [0OCTaBYMK Ha nnatexHu ycnyrn B Penybnuka
Bunrapus, TOC ocurypsisa 3aBepsiBaHETO Ha MnaTexHaTa
CMETKa Ha AOCTaBYMKa Ha MIaTeXHW YCryru Ha nonyyartens
CbC CymMaTa Ha nnaTexHata onepauus [0 Kkpas Ha
cneapawms paboTeH AeH Crnef MOMEHTa Ha NoslyyaBaHe Ha
HaANeXHO NNATEXHO HapexaaHe.

(10) Mpn nonyyaBaHe Ha KPEeAWTHW MPEBOAW NO NMATEXHM
cmeTkn, oTkput B TOC, BanbopbT Ha 3aBepsBaHe Ha
nnatexHata CMeTKa Ha nonyyatens € He MO-KbCHO OT
paboTHMA AeH, B KOMTO cmeTkaTa Ha TOC e 3aBepeHa CbeC
cymata no nnarexHara onepauusi, kato T®C ocurypsisa Ha
Pas3nofioXeHWe Ha nonyyaTens cymata Mo nnaTexHaTa
onepauusi He3abaBHO crneg kato cmetkata Ha TOC e
3aBepeHa C Ta3u cyma.

(11) 3a M3mbIHEHUTE NNATEXHM onepauun KnneHTbT Abmxu
Ha T®C TaKcK M KOMUCUOHM CBITACHO LieHoBaTa nncTa.

Yn. 22. (1) TOC kopurupa HepaspelleHa WM HETOYHO
W3MbIHEHA MnaTexHa onepauns camo ako KnueHTsT ro e
yBegomun 6e3 HeocHoBaTenHoO 3abaBsHe, CNeq Kato € y3Han
3a TakaBa onepauus, KOATO Mopaxaa Bb3MOXHOCT 3a
npeasBsBaHe Ha npasarta My, HO He Mo-KbCcHO OT 13 MeceLa
OT AaTaTa Ha 3afbiKaBaHe Ha cMeTKaTa My.

(2) CmsTa ce, Ye KnueHTLT e y3Han 3a HepaspelleHaTa unm
HETOYHO W3MbIHEHATa NNaTeXxHa onepauus Hail-KbCHO C
nonyyasaHe Ha MHgopmaumsTa no yn. 39, an. 1.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBAHWNO  3adb/KeHMsTa CW 33 NpedoCcTaBsHe Ha
WH(OpMaLKs 3a nnaTexHaTa onepaums.

TpaHckapT ®anHeHwbn Copaucuc AL

(noanuc)

UYn. 23. B cnyyain Ha HepaspelleHa nnatexHa onepauus
TOC Bb3cTaHoBsIBAa Ha KnueHTa He3abaBHO CTOMHOCTTA Ha
Hepa3peLueHaTa nnaTexHa onepaums U BbB BCEKM Cryyail He
MO-KbCHO OT Kpas Ha cnefgaws paboTeH AeH, cnep kaTo e
3abenssano unu e 6uno yBeJOMEHO 3a onepaumsTa, 0CBeH
korato TOC uma OCHOBATeNIHM CbMHEHUS 3a M3Mama U
yBEAOMW CbOTBETHWUTE KOMMNETEHTHW OpraHn 3a ToBa. Korato
e Heobxogumo, TOC Bb3CcTaHOBABA NNaTexHaTa CMETKa Ha
KnueHTa B CbCTOSIHMETO, B KOETO T B1 Ce Hammpana, ako He
Oelwe w3MbfHEHa HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsBaHe Ha nNnatexHata CMeTka Ha
KnueHTa e He no-KbCHO OT faTaTa, Ha KOATO CMeTKaTta €
Buna 3agbnxeHa CbC CymaTa Ha HepaspelleHaTa nnatexHa
onepaums.
Un. 24. (1) Pasnopegbata Ha un. 23 He ce npunara W
KnueHTbT mMOXe Aa noHece 3arybute, CBbp3aHW C BCUYKM
Hepa3pelleHn MaaTexHW onepauuu, NpousThyalm ot
W3MNON3BaHeTO Ha WuarybeHa, OTKpagHaTa WK HE3aKOHHO
NPUCBOEHA NnaTexHa kapTa 4o MakcumaneH pasmep ot 100
nesa.
(2) AnnHes 1 He ce npunara, koraTo:
1. 3arybarta, kpaxbaTta Unn HE3aKOHHOTO MPUCBOSIBaHE
Ha nnaTtexHata kapTa He ca MmornW ga 6baar
ycTaHoBeHn OT KnueHTa npeaw nnaijaHeto, OCBEH
korato KnueHTbT € geicTsan ¢ uen usmama, unm
2. Bpepata e Ouna npuuMHeHa OT [eNcTBue Wnu
Bespencrteme Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BCWMYKM 3arybu, CBbP3aHM C
HepaspeLLeHn NnaTexHU onepauumn, Korato rm e npuduHun
ypes 13mMama unm ¢ HEM3MbIHEHNETO Ha e4HO UK NoBeYe OT
3aAbIoKeHuaTa ¢ no pasgen Vo ymULWNeHO WnW nopagu
rpyba HebpexHocT. B Tean cnyyam KnueHTbT noHacs
BPEAMTE HE3aBMUCMMO OT pas3Mepa WM.
(4) Korato T®C He m3uckBa 3agbnboyeHo yCTaHOBSBaHE Ha
WaeHTUYHOCTTa Ha KnueHTa B CbOTBETCTBME C pasnopendute
Ha [OenCTBaWoTO 3akoHodaTenctso, KrMeHTbT He noHacs
3arybu, 0CBEH KoraTo € JeicTBan ¢ Len uamama.
(5) Cnen yBegomsiBaHeTo no peda Ha un. 15, an. 1 KnueHtst
He MOHACs HWKaKBW WMYLLECTBEHWU Bpeau, NpousThYalyy ot
n3nonseaHe Ha wu3rybeHa, OTKpagHaTa WKW  HE3aKOHHO
NPUCBOEHA MMaTeXHa KapTa, C W3KMKYEHWE Ha Chyyaute,
korato KapToabpxatensr e AencTean Ypes namama.
(6) Ako TOC He ocurypn nOAXOOAWM HAYMHM 33
yBEAOMIIEHME MO BCAKO BpeMe 3a uarybeHa, OTkpagHata unm
He3aKkOHHO MPKCBOEHA NMNaTeXHa KapTa CbrnacHo yn. 15, an.
1, KNWeHTbT He HOCM OTrOBOPHOCT 3a WMYyLLECTBEHWUTE
Bpeayn, Npou3TWYaLLM OT M3MON3BaHETO Ha nnaTexHaTa
Kapta, C  W3KMKOYEHWe  Ha  CnyyauTe,  KOrato
KapTogbpxatenst e feincraan ypes usmama.
Yn. 25. (1) Korato nnaTexHo HapexaaHe € M3MbfHEeHO B
CbOTBETCTBME C  MOCOMEHWS B HEro  YHWKaneH
NoeHTUUKaToOp, HapexgaHeTo ce CcmATa 32  TOYHO
W3MBbIHEHO MO OTHOLIEHWE Ha MosyyaTens, MNOCOYEH C
YHUKaNHUS MaeHTUdmKaTop.
(2) TOC He HOCKM OTTOBOPHOCT 32 HEW3MBLITHEHMETO UMM
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HETOYHOTO W3MbMIHEHWE Ha NnaTexHa onepauus npu
HETOYHOCT Ha MOCOYEHMs OT NOn3BaTens Ha NnaTexHU
YCNyrv YHUKaneH naeHTudmkatop.

(3) Korato nnaTtexHo HapexpaaHe e nofafeHo AMPEKTHO OT
KapTtogbpxaten, TOC Hocu oTtroBopHOCT npea KnueHTa 3a
TOYHOTO W3MbIIHEHWE HAa NnaTexHaTa onepawus, OCBEH aKo
pokaxe nped KnveHta wnu npeg LOCTaBYMKa Ha NnaTeXHM
yCryr Ha nonyyarens, Ye JOCTaBYUKbT Ha NaTEXHU YCnyru
Ha nornyyartens e nosy4un cymata rno nnatexHarta onepauus
B W3WCKBALUMS Ce OT AEMCTBALLOTO 3aKOHOAATENCTBO CPOK,
KaTo B TO3W Cfy4ail JOCTABYMKLT Ha MIaTeXHU yCryrn Ha
nonyyaTens HoCK OTTOBOPHOCT Mpef nonyvatens 3a TOYHOTO
W3MbIHEHME Ha NnaTexHaTa onepawys.

(4) Korato T®C Hocu oTroBopHOCT no an. 3, TO
CBOEBPEMEHHO BB3CTaHOBABA Ha KnneHtTa cymata Ha
HEeW3MbIIHEHAaTa WM HETOYHO W3MbHEHaTa nnaTexHa
onepauus W, Korato € MPWUIIOXMMO, Bb3CTAHOBSBA
3afbIiKeHaTa nnaTexHa CMeTka B CbCTOSHWUETO, B KOETO T4
Bu ce Hamupana, ako He € 6una W3BbLPLIEHA HETOYHO
W3NbHEHATa  MnaTexHa  onepauws. BanmbopbT  3a
3aBepsiBaHe Ha nnatexHarta cmetka Ha KnueHTa e He no-
KbCHO OT AaTara, Ha KOSTO cmeTkaTa € Guna 3agbimkeHa CbC
cymaTta Ha nnaTexHaTa onepaums.

(5) B cnyyam Ha Heu3mbiHEHa MMM HETOYHO W3MbIHEHa
nnaTexHa onepauus, HapegeHa oOT Kaprtogbpxaren, npu
nouckeaHe ot Knuenta TOC npeanpvema [OencTsus B
paMKuTe Ha [OblxuMata rpuxa 3a npocrnegsBaHe Ha
nnaTexHata onepauus u yBegomsisa Knvexta 3a pesynrara,
6e3 ga uaucksa ot KnueHTa 3annalyaHe Ha Takcu 3a TOBa.
Yn. 26. (1) KnueHtbT Mma npaBo ga noucka ot TOC
Bb3CTAHOBSBAHE Ha LsAnaTta cyma Mo Beye W3MbiHeHa K
paspelLeHa nnaTexHa ornepauus, Korato T € HapegeHa ot
WK Ype3 nonyyaTtens u ca cnaseHu CriegHuTe yCroBus:

1. KbM MOMeHTa Ha fAaBaHe Ha paspelleHueTo 3a
W3NbIIHEHME Ha NnaTexHaTa onepauus He e
NOCOYEHa HelHaTa To4Ha CTOMHOCT, U

2. CTOMHOCTTa Ha nnaTtexHarta onepauus HaaBuLlaBa
ovakBaHata OT KrveHTa CTOMHOCT C orneg Ha
HeroBWTe  MpPeaxogHM  pasxogu 3a  nogo6HM
onepawuuu, YCrioBusTa Ha pamKoBKs OrOBOP U Apyru
cneundunyHm 3a cryvas obecTosTencTsa.

(2) WckaHeTo 3a Bb3CTaHOBSIBAHE Ha CPEACTBa Mo peda Ha
an. 1 ce otnpaesa ot KnueHta B Cpok Ao 56 gHW OT gaTtara,
Ha KosiTO € Buna 3agbixeHa cmeTkata My. 1o UCKaHe Ha
TOC KnueHTbT npeactaBa  [gokasaTencrBa  OTHOCHO
HanW4uMeTo Ha ycnosusTa no an. 1.

(3) B cpok go 10 paboTHu gHW OT NOMy4YaBaHETO Ha UCKAHETO
TOC Bb3craHoBABA Ha KnneHta uganata cyma Ha
nnaTexHata onepauust UKW OTKasBa Bb3CTAHOBSBAHETO M,
KaTo NOCOYBA OCHOBAHWATA 3a OTKa3 W OpraHuTe, Npes KouTo
KnueHTbT MOXe [a Hanpasu Bb3paxeHue, ako He npuema
N3NOXEHUTE OCHOBAHMS 3a OTKa3.

(4) BbacraHoBABaHETO BKMOYMBA UAnata cyma Mo
W3MbIHEHATa nnaTexHa onepauus, Kato BanbopbT 3a
3aBepsiBaHe Ha nnatexHarta cmetka Ha KnueHTa e He no-
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KbCHO OT AaTara, Ha KOSITO cMeTKaTa € buna 3agbimkeHa Cbe
cymaTta Ha nnaTexHaTa onepaums.

(5) 3a uenute Ha an. 1, T. 2 KnMeHTLT He MOXe Aa ce
No30BaBa Ha MPUYMHMW, CBBP3aHN C M3BBLPLUEHA 0OMsAHA Ha
BanyTa, Korato € NpurnoxeH pedepeHTHUAT o0bMeHeH Kypc,
yrosopeH ¢ T®C.

(6) MnaTteubT HAMaA NpaBO Ha BbL3CTaHOBSBaHE Mo an. 1,
KoraTo e [Jan CbrmacueTo Cv 3a W3MbIHEHWE Ha NraTexHaTa
onepauus gupektHo Ha TOC n TOC unu nonyyatensr e
NPeAoCTaBIUI UK € OCUTYPU Ha PA3NoNoXeHWe Ha nnaTeua
WH(popMaUmMsa 3a npedcToswara nnaTexHa onepauust no
[IOTOBOPEH HAYMH Ham-mManko 28 OHW npeau gartata Ha
W3MbIHEHME Ha NnaTexHaTa onepauys.

Yn. 27. (1) TOC Hocu oTroBopHOCT npend KnueHta 3a
Bb3CTAHOBSABAHE HA BCWYKM MMATEHW OT HEro Takeu U
KOMUCWMOHM, KaKTO M 3a Bb3CTAHOBSIBAHE Ha BCUYKW TIMXBY,
HauucneHn Ha KnueHTa BCReAcTBME HAa HEU3MBbIIHEHUETO
WK HETOYHOTO, BKITIOYMTENHO 3a0aBEHOTO, WU3MbIIHEHME Ha
nnaTexHara onepauus, 3a kosato TOC Hocu OTroOBOPHOCTTA.
(2) OTroBOpHOCTTa, NpeaBUAEHa B TO3W pasfen, He ce HocK
B CMy4auTe Ha U3BBHPESHW W HenpeaBuaeHn obetosaTencTea
W3BbH KOHTPOMa Ha CTpaHaTa, Mo30BaBalla Cce Ha
CbLUECTBYBAHETO Ha TakuBa 0BCTOATENCTBA, nocrneguuute
OT KOMTO Hen3bexHo Guxa HaCTLMNUIKM BBLMPEKN MOMOXEHUTE
ycunus 3a TSXHOTO NpefoTBpaTsBaHe, KakTo U B CryyauTe,
korato T®C e AeicTBano B M3MbIHEHWE HA HOPMATMBHO
YCTaHOBEHO 3afbihKeHWe Cropes 3aKoHOAaTencTBoTO Ha
EBponenckus Cbio3 unu 3akoHOZATENCTBOTO Ha AbpKaea
uneHKka.

(3) TOC He HOCK OTTOBOPHOCT B Cry4ail Ha HEOCHOBATESEH
OTKa3 Ha TpeTW nuua ga npuemaTt nnawjaHe C nnatexHa
kapTa, u3gageHa ot TOC, wnm, ako WMHUUMMPaAHO OT
KapTogbpxatens nnawaHe He Moxe Aa 6bae M3BBPLLEHO C
nnatexHata kapta Mo TEXHUYECKU, KOMYHUKALMOHHU Wnn
APYrY NPUYMHK, U3BBH KOHTpona Ha TOC.

(4) Mpu ocnopsaHe 0T KnueHTa Ha nnawaHns Ha CMeTKW 3a
NON3BaHW KOMYHanHW ycnyru 4pes3 nnatexHa kapta TOC
npegoctaBd  Ha KnueHta Heobxogumute  [daHHM  3a
nnawjaHeTo, ako TO € ocbliectBeHo. TOC He Hocw
OTFOBOPHOCT NpW TPELUHO NocodeH aboHaTeH Homep w/unu
APYr YHUKaneH naeHTudukaTop npu nnaiiaHe Ha CMeTKM 3a
KOMYHaIHU1 yCryr.

(5) Mpn n3BbpLUBAHE Ha MNATEXHU Onepauun C MIaTexH!
kapTn TOC He e cTpaHa B OTHOLWEHNSTA Mexay KnueHTta u
TbProBuW, BKMIOYMTENHO W [JOCTaBYMLM HA KOMYyHaslHM
ycryr, M He OTroBaps 3a KayectBaTa Ha npegnaraHute ot
TbProBuUTE CTOKM W/MIM YCRyrW, KaKTO U 3a €BEHTyarlHu
CNOpOBeE, Bb3HUKHANN Mexay Tbprosela u KnueHta no tosm
noBoA.

(6) TOC He HOCM OTFOBOPHOCT, akO HampaBeHO OT TPETO
nuue ysepomnenwe no 4n. 15, an. 1 e HeespHo, a T®C e
npeanpueno HeobxogumuTte Mepku B 3awmTa Ha Knuewra,
kaTo e B1oKMpano M3NoN3BaHETO Ha NNaTexHara kapTa.

Yn. 28. KnueHTbT € OTroBOPEH 3a BCWYKM 3a4bIDKEHMS,
NPOM3TUYaLLM OT W3MON3BAHETO Ha MnaTexHata kapTa U
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OTroBapd 3a BCWYKM Bpean, NPUYMHEHU OT HEnpaBWITHOTO
n3non3BaHe Ha KapTarta.

Vill. SAABJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABPXATENA

Yn. 29. (1) TOC npunara 3aabnboyeHo ycTaHOBsSBaHe Ha
WaeHTUYHOCTTa Ha KapToabpkatens, korato Kaptogbpxatensr:

1. [oCTbNBa NnaTexxHaTa CMETKa OHManH;

2. VHWAUMMPA eNeKTPOHHA NnaTexHa onepaums;

3. u3BbpWBa [pyro [eicTue OT pas3CTOsHWe, npu
KoeTo 61 MOrmno Aa Bb3HUKHE PUCK OT M3Mama npu
nnavwyaHeTo unu apyra noynotpeba.

(2) Mpu enekTPOHHW MATEXHU OnepauuW, WHALUMPAHW OT
pasctosHue, TOC npunara 3agbnboyeHo ycTaHoBsIBaHE Ha
WOeHTUYHOCTTa Ha KapTogbpxaTtens 4pe3 npOMEHUBH
€NEMEHTH, CBbP3BALLM OnepauusTa C KOHKpeTHa cyma K
nonyvaren.

(3) TOC cu 3ana3sa NpaBoTO Aa He Npunara 3agbinboyeHo
yCTaHOBSBaHe Ha WAEHTUYHOCTTa Ha KapTtogbpxatens B
cryyauTe ¥ npu ycroBusTa, pernameHTupann B JenervpaH
pernameHt (EC) 2018/389 Ha Komucusta ot 27 Hoemspu
2017 rognHa 3a gonbnHenue Ha Oupektuea (EC) 2015/2366
Ha EBponelckus napnameHT n Ha CbBeTa Mo OTHOLIEHME Ha
perynaTopHUTe TEXHUYECKW CTaHmapTV 3a 3aabnboyeHoTo
YCTAHOBSIBaHE Ha WOEHTWYHOCTTA Ha KNWeHTa W obwwmte 1
CUTYPHW OTBOPEHM CTAHOAPTV Ha KOMYHWKaLWs, Kakto W B
[ENCTBALLOTO 3aKOHOAATENNCTBO.

IX. TbPTOBCKW OTCTBINKK

Un. 30. (1) Mpu nnawaHe Ha CTOKM 1 yCIyry Ypes3 nnartexHa
kapTa Ha TepmuHanHu yctpowuctea [MOC B Tbprosckute
obektn, o0bsseHn o1 TOC, KnueHTbT MOxe Aa nonyym
TbProBCKM OTCTbMKM (cash back), npegoctaBeHn oOT
CbOTBETHUS ThProBeL.

(2) TbproBckuTe OTCTBLIKK CE HATPYNBaT 3a Nepuog OT eaHa
roguHa (OT MbpBKM OEKEMBPU Ha NpeaxogHaTa roguwHa o
MbpBM [JEKeMBPU Ha TekyllaTta roguHa) W ce msnnawar ot
TOC no nnaTexHaTta cMeTka Ha KnueHta exerogHo Ao kpas
Ha KaneHJapHaTta roguHa, B KOSTO NepuoabT Ha HaTpynBaHe
3aBbpwBa. Creg W3TMYAHETO Ha BCEKM €AHOTOAMLLEH
nepmog 3anoysa HaTpyneaHe Ha HOBW TbPrOBCKA OTCTBIKM.
(3) HatpynanuTe cpeactBa OT TbProBCKM OTCTHIKM MO
nnatexHata CMeTka MoraT fJa Ce u3nonseat ot
KapTogbpxaTens 3a WM3BbpLUBaHE Ha MNaTexHW onepauuu
ypes nnaTexHa kapta, cnep noracsiBaHe Ha  BCWUYKM
3apbkeHus Ha Knuenta kbm TOC.

(4) Mpu npekpaTsBaHe Ha pamKOBWS LOTOBOP HATpynaHuTe
TbProBCKM OTCTBIMKM Ce um3nnawar Ha KnveHta no
nnaTexHara My cMeTka.

X. 3ACTPAXOBKA
Yn. 31. (1) Mpwu 3akynyBaHe 4pe3 MexayHapodHa nnartexHa
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KapTa Ha TYpUCTWYECKM MaKeT, BKMOYBALL pe3epBauus Ha
X0TeN, camoneteH OwneT, HaemaHe Ha aBTOMOOWN unK
Apyra ycnyra, CBbp3aHa C MbTyBaHE W3BBLH rPaHMLMTE Ha
Penybnuka bbnrapusi, Kaptogbpxatensr nosy4asa npaBoTo
[fa nonsBa  CTaHAapTHa  MeAMuuMHCKa  MbTHUYeCKa
3acTpaxoBka.

(2) 3actpaxoBatenHarta npemusi 3a 3acTpaxoBkata no an. 1 e
3a cmeTka Ha TOC.

(3) 3actpaxoBkata no an. 1 nokpuBa CamMO PUCKOBE,
HacTbNUNKM W3BLH TeputopusTa Ha Penybnuka Bbnrapus
WK CTpaHaTa Ha rpaxnaHcTBo Ha Kaprogbpxartens, ako e
pasnuyHa. Cnopen Buaa Ha u3bpaHata ot KaptogbpxaTens
MeXZyHapoAHa nnaTexHa kapTa, B NpeaoCTaBeHuTe My
obwu ycnosus u Tapucn No 3acTpaxoBkata Ce ykassar
noapobHUTE NUMUTK M NOKPUTUSA Ha 3acTpaxoBkaTa.

(4) 3actpaxoskata no an. 1 e ¢ BanugHoct 365 AHW, KaTo
MPU HanNW4Me Ha akTUBHA MeXayHapoaHa nnaTexHa kapTta TS
Ce NogHOBSIBA aBTOMATUYHO.

(6) Kaptogbpkatenat Moxe paa nonsea  24-4acosu
TenedgoHN 3a CneLlHa NOMOLL, ykasaHu B Crelumanto nucmo,
koeto  KaptogbpxaTensat  mofyyaBa  3aegHoO €
MeXZyHapoJHaTa Cv nraTexHa Kkapra.

(6) KapTogbpxaTensr ce cbrnacsiea npu uannawjaHe Ha
obeslleTeHNe NO HACTBbMNUMO 3acTpaxoBaTeNHO CbOUTKE,
TOC pa npepoctaBu MHOpPMaUMs Ha 3acTpaxoBaTens, ye
KapTogbpxaTenst e 3akynui TypuCTUYECKM NaKeT unm apyra
ycnyra, CBbp3aHa C MbTyBaHETO W3BbH Penybnuka
Bbnrapus, nocpeacTBOM MeXayHapoaHaTa nnaTexHa kapTa,
KakTo ¥ Jpyrn HeobXoaMMy  [aHHM, NOWUCKaHWM  OT
3acTpaxoBatens.

XI. KPEOUTH

Yn. 32. (1) TOC otnycka Ha KnueHTa KpeauTi BbB Bpb3ka C
W3MBbIHEHWETO Ha NNAaTEXHU Onepauun Ype3 NnaTexH
KapTM Npy YCNoBMSTA Ha CKMKOYEHUS pamkoB [OroBop,
obLuTe ycnoBus 1 LieHoBaTa nucra.

(2) KapTogbpxatensar HaMa npaBo Aa paspeLLasa nnaTexHu
onepauun Ype3 NNaTexHu KapTW, NPU W3MbIHEHWETO Ha
KOMTO Ce npeBuwasa o6LMAT MakcuManeH pasmep (0BwmsT
FIMMUT) Ha BCUYKW KPEAMTM, JOTOBOPEH B PaMKOBUS [JOTOBOP
mexay T®C un Knuenra.

(3) Mpu Bb3HMKBAHE Ha MPEBULLEHWNE HaJ LOrOBOPEHUS 06LY
MakcumaneH pasmep (06l NUMWUT) Ha BCUYKW KPEauTH,
KnueHTbT ce 3agbmkasa da ro norac B CPOKOBETE M MO
Ha4u“Ha, YPEAEHN B pamMKoBUS JOrOBOP W B 06LMTe YCNOBUS
1 aa 3annat Ha TOC KoMMCKOHA CbrNacHo LieHoBaTa ucTa.

Xll. BE3NUXBEH NEPUOA NO KPEAUTUTE

Un. 33. (1) TOC moxe pa npepoctaBs Ha KnueHta
Oe3nuxBeH rpaTnceH Nepuoa Mo YCBOEHUTE KpeawuTu, camo
npw ycnoswe, Yye Ao 15-To uncno Ha Bcekn mecel, KnmeHTsT
noracsBa MbfHWUA pasmep Ha o6wWwWTe 3agbiKeHUs Mo
BCUYKW KpeawuTh, HaTpynaHu KbMm MocnegHata fgata Ha
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NpeaX0AHNS KaneHgapeH MeceL.

(2) 3a kpeouTuTe, YCBOEHW 4pe3 TerfeHe Ha napu B
HaNWUYHOCT Ype3 MeXZyHapOaHW NNATeXHU KapTu, KnneHTbT
HsMa npaBo Ha 6e3rnnXBeH rpaTUCeH nepuoa.

Xill. FOAMLLEH NPOLIEHT HA PA3XOAUTE U OBLLA
CYMA, AbJDKUMA OT KINUEHTA

Yn. 34. (1) MogMWHMAT NPOLEHT Ha pa3xoauTe no Kpeauta
(TTIP) n ponyckaHWsiTa MpU HEroBOTO M34UCRsiBaHE Ce
nocoyBaT B pamKOBWSI [O0roBop, CKMdeH mexgy TOC w
KnuneHra.
(2) TP BkntoyBa:

1. nuxsw no kpeauta;

2. TOOWLLIHA Takca 3a U3Mon3BaHe Ha nnaTexHara kapta.
(3) I'TIP He BKrroYBa:

1. pa3xogute, kouto  KnmeHTbT  3annmawa  npu
HEeM3Mb/IHEHe Ha 3aOblKEeHUATa CU MO PaMKOBKS
[0roBop;

2. pasxoauTe 3a NnaTeXHW W 4pyru yCnyru, Non3BaHeTo
Ha KOMTO He e 3agbixutenHo 3a KnveHta npu
YCBOSIBAHETO 1 06CNY)XBAHETO Ha KpeauTa.

Yn. 35. (1) Obwara cyma, gbmkuma oT KnueHta, u
[OnyckaHUsTa npW HEMHOTO W34YUCrsBaHE Ce nocoysar B
pamMKoBus LOroBop, ckntodeH mexay TOC n Knuenta.

(2) Obwwata cyma, Abmxkuma oT KnueHTa, BKOYBa:

1. MakcumanHus pasmep (MMMWT) Ha KpeauTa;

2. pasxogute no un. 34, an. 2.

(3) Obwata cyma, gbmxuma oT KrnueHTa, He BKMOYBa
pasxoaute no yn. 34, an. 3.

XIV. OBCIYXXBAHE HA KPEOUTA

Yn. 36. KnneHTbT ce 3aabiikaBa Aa noracsisa MUHUManNHuTe
NOracMTENHN BHOCKW MO KpeauTuTe M obwuTe 3aabimKeHus
No KpeauTuTe MO HauMHa W B CPOKOBETE, YypedeHu B
paMKOBMS LOrOBOp, 0BLLMTE YCNOBKS 1 LieHOBaTa ucTa.
Un. 37. (1) Korato KnneHTbT He M3MbNHM 3a4bIKEHNETO CU
3a noracsiBaHe Ha MWHUMAIIHUTE MOracUTEeNHNU BHOCKW MO
kpeautute, TOC u3BbPLWBA OENHOCTM MO MOArOTOBKA W
n3npailaHe Ha yBeLOMWUTENHW CbobLyeHus. Tean OeilHoCTH
mMoraT [a BKMWYBAT cnegHuTe paencteus, 0e3 na ce
orpaHuyaBat camo [0 TaX:
1. aHanu3 Ha nonyvyeHWTe MNoracuTENHW BHOCKK C Lien
YCTaQHOBSIBAHE HEW3MbIIHEHMETO Ha 3adb/IKEHUSTA

Ha Knuenta;

2. W3rOTBSIHE HAa  WHAMBMOYaNHW  YBEOOMUTESHM
CbOOLiEHNsT  OTHOCHO  HEM3MbIHEHMETO  Ha
3agbkeHuaTa Ha KnveHta B pasnuyHu hopmart,
CbobpaseHn CbC CLOTBETHUTE  HAYMHM  Ha
KOMYHUKaLKS;

3. u3npaljaHe Ha WHAMBMAOYaNHUTE YBEOOMUTENHM
cboOLleHus 10 KnueHTa no pasnuyHi HaYMHM — Ha
XapTWEH HOCUTEN, 4pe3 eneKkTpOHHa nowa, 4pe3
SMS v gpyru;

TpaHckapT ®anHeHwbn Copaucuc AL

(noanuc)

4. npoBeXdaHe Ha WHAMBMAYArHW  PasroBOpU C
KnueHTa Ha nocoyeHWTe OT HEro MoBurHu w/wnm
CTauWoHapHM TeneoHW C Len yBeAaoMsiBaHe 3a
[OMYCHATOTO HEW3MbIHEHME HA  3agblKeHuATa,
KaKTO 1 3a passiCHsBaHe Ha nocreauuute OT ToBa
HEeW3MbIHEHWE;

5. €eXeAHEBEH aHanW3 Ha pe3ynTaTuTe OT NPOBEAEHNTE
pasroBopy ¢ KnueHTa 1 usnpateHnTe yBeLOMUTENHM
CboOLLEHMs;

6. CbXxpaHeHWe Ha MHQOpMaUusTa U Ha JOKYMEHTUTE
3a U3BbPLLEHUTE JEeNCTBUS NO HacTosWaTa anuHes
B MH(pOpMaLMOHHATa cuctema v apxuea Ha TOC.

MNpe3 nbpBusi mMecel, B KOUTO KNWEHTLT He € M3MbAHWUN
3a0bIKEHNETO CM 3@ MOracsiBaHe Ha  MUHUManHUTE
noracuTenHn BHOCKM no kpeautute, TOC un3BbpLIBA
[eNHOCTUTE MO HacToslata anuHes, 3a KOeTo KrnueHTbT
OBIDKV Takca 3a U3npalaHe Ha yBeJOMMTENHO CbobLieHne
CbIMacHo LeHoBata nucra. B cnyyan ye cymara Ha
OBIDKUMUTE MUHUMATHW NOraCUTENHU BHOCKW NO KpeauTute
€ no-Manka WM paBHa Ha pa3Mepa Ha Takcata 3a
n3npawjaHe Ha yBeaoMuTenHo cbobuieHne, TOC n3pbpLuBa
AENHOCTUTE MO HacTosLaTa anuHes 3a CBOS CMeTKa.

(2) Ako B 2 (OBa) mocnepoBaTtenHu Meceua KnneHTbT He
W3MbIHU 330bMKEHNETO CU 3@ NoracsBaHe Ha MUHUMANHUTE
noracuTenHn BHOCKK No kpeautute, TOC OTHOBO M3BBLPLUBA
aenHoctute no an. 1, 3a koeto KnneHTbT AbIikM Takca 3a
n3npalaHe Ha YBEOOMWUTENHO CbOOLLEHME  CbracHo
LeHoBaTta nucra. B cnyyan 4Ye cymata Ha ObnxumuTe
MWHWManHX NOracuTENHW BHOCKM MO KPEAUTUTE € No-Maska
WM paBHA Ha pa3Mepa Ha TakcaTa 3a u3npaljaHe Ha
yBeAOMUTENHO CbobLyeHne, TOC n3BbpLLBA AEAHOCTUTE MO
an. 1 3a cBos cMmeTka.

(3) Ako B 3 (Tpn) nocrneposatenHn Mecela KnueHTbT He
W3MbIHU 3a4bIMKEHNETO CY 3@ NoracsBaHe Ha MUHUMAanHUTE
noracuTenHM BHOCKK no kpeautute, TOC OTHOBO M3BBLPLUBA
aenHoctute no an. 1, 3a koeto KnneHTbT AbSikM Takca 3a
n3npawaHe Ha yBegOMWTENHO CbOOLLEHWe CbrmacHo
LileHoBaTa nucTa, 1 bnokupa nnatexHarta kapTa. B cnyyait ye
cymaTa Ha Ob/KUMUTE MUHUMAnHX NOracUTENHN BHOCKW MO
KpeauTuTe e no-marika unm paBHa Ha pasMepa Ha Takcata 3a
n3npailaHe Ha ysegomuTenHo cbobuieHne, TOC n3BbpLIBa
AenHocTuTe no an. 1 3a cBos CMeTKa.

(4) Ako B epHomeceyeH Cpok OT 6nokMpaHeTO Ha
nnaTtexHara kapta no an. 3, KnueHTbT noracu cyma, no-
ronsiMa unu paBHa Ha ObIKUMUTE MUHUMATTHU NOracUTESTH
BHOCKM NO BCUYKM Kpegu, TOC pgebnokupa nnartexHarta
KapTa.

(5) Ako B 4 (4eTupw) nocriegosatenHu meceua KnneHTsbT He
W3MbIHU 33bMKEHNETO CU 3@ NoracsiBaHe Ha MUHUMANHUTE
noracuTenHn BHOCKM no kpeautute, TOC un3BbpLIBA
genHoctute no an. 1, 3a koeto KnneHTbT AbIiky Takca 3a
n3npawjaHe Ha yBegOMWTENHO CbOOLLEHWe CbrmacHo
LieHOBaTa 1CTa, AeakTUBMpa nnaTexHata kapTa u obsesea
BCUYKM CBOW B3EMaHWS MO CKNKOYEHUst ¢ KnueHTa pamKoB
[0roBOp 3a NPEACPOYHO UNCKYEMMU.

KnueHr:

(noanuc)
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(6) TOC m3sbpLUBa fgeitHocTMTe No an. 1 exemeceyHo, Ao
MbIIHOTO  NOracsiBaHe Ha  MPEACPOYHO  U3MCKyemuTe
3aabkeHust Ha KnueHTa no CKiyveHns pamkoB [OroBop, 3a
KoeTo KnMeHTLT ObMKK eXeMeCeyHO Takcu 3a u3npallaqe
Ha YBEAOMUTENHM CbOOLLEHNS CbIMACHO LieHoBaTa fnCTa.
Yn. 38. Pa3snopenbute Ha un. 37 He orpaHu4aBaT NpaBOTO
Ha TOC pga bnokupa u geakTvBMpa nnaTexHaTta kapTa, KakTo
N ga obsBM B3EMaHMATA CM, Bb3HWKHAMM MO cunata Ha
CKIIOYEHUS paMKOB OrOBOP, 3@ NMPEACPOYHO M3UCKYEMW Npu
HEeW3MbIHEHME OT CTpaHa Ha KrnveHTa Ha KOeTo u Aa e
3abIDKEHNE MO CbLUMS PAMKOB OTOBOP.

XV. UHOOPMALIUA, NPENOCTABAHA HA KITUEHTA
OTHOCHO NIATEXHW ONEPALIUA U KPEOUTH

Un. 39. (1) Cneg kato cmetkata Ha KnueHta 6bge
3afbIlKeHa CbC CymaTa Ha OTHeNHa nnatexHa onepaums,
TOC my npegocTtass He3abaBHO Ype3 enekTpoHHUS nNpodmn
cnefHata UHgopmMauums:

1. peructpaumoHeH HOMep, BuA Ha
onepauus u JaHHu 3a nonyyaTens;

2. CTOMHOCT Ha mpaTexHaTta onepauusi, n3paseHa BbB
BanyTaTa, NOCOYEHA B NATEXHOTO HApEXAaHE;

3. CTOMHOCT Ha mpaTexHaTta onepauusi, n3paseHa BbB
BanyTaTa, B KOSTO € 3afb/IKeHa nnaTexHaTa cMeTka
Ha KnueHTa, w3uucneHa no OOMEHHUs  Kypc,
nsnonseaH ot TOC Ha 6asata Ha exeaHEBHO
onpegensHUTe OT CbOTBETHATA MeEXAyHapoaHa
KapToBa OpraHu3aLms 06MeHHN KypCoBe;

4. [aHHW 33 pa3mepa Ha BCUYKM TaKCW W KOMWUCUOHM,
Abkumn 0T KnveHTa BbB Bpb3ka C MnaTexHaTa
onepauus, NpeacTaBeHun no BUA U CTONHOCT;

5. pata ¥ 4ac Ha nonyyaBaHe Ha NNATEXHOTO
HapexzgaHe;

6. Banbop Ha 3agblKaBaHe Ha NnaTexHata CMeTka Ha
KnueHta.

TOC nybnukyBa eXeOHEBHO B WHTEPHET CTpaHuuaTa cu
WHopmaumaTa 3a OOMEHHWTE KypcoBe W TakcuTe 3a
npeBanyTupaHe npy onepawmm, CBbP3aHn C KapTu, CbMacHo
nanckaHusta Ha PernameHt (EC) 2019/518 Ha
EBponeiickna napnameHT n Ha CbBeTa.

(2) BegHwbx meceyHo TOC npepoctass Ha KnueHta meceyHo
N3BMEYEHNE CbC CbAbpXaHue, AeHUPaHO B HACTOALWMTE
o6y ycnosus.

(3) TOC mMoxe pa npefocTaBs MECEYHOTO M3BMEYEHME MO
an. 2 N0 €AuH OT CREAHUTE HAYNHK:

1. Ha xapTueH HocuTen,

2. 4pes3 enekTpoHHUS Npocpun Ha Knuexta;

3. Ypes eneKkTPOHHa noLya;

4. Ha ppyr ObAroTpaeH HocuTen.

(4) ObcToATENCTBOTO, Ye KrMEHTHT He € MOMyYnn MEeCe4YHo
n3BreyeHne, He ro 0cBobOXagaBa OT 3aAbIDKEHMETO [a
noracu B CPOK Ab/KMMUTE OT HEFO CYMM CbIMACHO PaMKOBUS
[0roBOp, 0bLMTe YCNoBWS W LieHOBaTa NnCTa.

nnaTtexHata

TpaHckapT ®anHeHwbn Copaucuc AL

(noanuc)

XVI. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA MO
KPEOWUTU

Yn. 40. (1) TOC moxe Aa npexsbpns Ha TpeTu nuua
B3eMaHMsiTa CW MO KpeauTute, OTnycHatM Ha KnueHTa
CbIMacHO CKIMIOYEHNS PaMKOB [OroBop.

(2) TOC wuHopmupa KnueHTa 3a npexsbpnsHe Ha
B3eMaHusTa no an. 1, oceeH korato TOC no crnopasymexue ¢
HOBMS KpeauTop NpoAbIKaBa 4a agMUHUCTPUpA KpeauTute
Nno OTHoLeHWe Ha KnneHTa.

(3) Korato T®C npexsbpnu Ha TPETO NuLUe B3EMaHUATa Cu
no Kpeantute, otnycHaTtn Ha Knunexta, KnneHTsT MMa npaso
[a Hanpasy CNPsSIMO TOBA TPETO NULE BCUYKN Bb3PaKEHMS,
kouto uma kbm TOC, BKMIOYATENHO Bb3PAXEHMATA 3a
npuxsaLlaHe.

(4) TOC moxe Aa 3anara B3eMaHusiTa CU MO KpeautuTe,
OTnycHaTH Ha KnueHTa, B monsa Ha Tpetw nuua, 6e3 ga
yBeZomsBa 3a ToBa KnueHTa.

(5) T®C moxe pa npeueHssa HeobxogumocTTa M [Ja
npeanpueMa AencTBIUS BbB BPb3ka CbC 3aCTPaxoBaHETO 3a
CBOSI CMETKA Ha KpeauTuTe, oTnycHaTi Ha KnueHTa, 6e3 aa
yBefomsiBa 3a ToBa KnueHra.

(6) TOC Moxe fa NpexBbpns NpaBoTO CU 3a CbbupaHe Ha
B3eMaHusiTa N0 KPeauTUTE, 0TNyCHaTW Ha KnneHTa, Ha TpeTw
nuua, 6e3 ga yeepomsisa 3a ToBa KnueHra.

UYn. 41. TOC moxe ga npedocTaBst NUYHUTE [OaHHM Ha
KnueHTa Ha TpeTM nuua BbB Bpb3Ka C W3MbIHEHMETO Ha
pectaumaTta no yn. 40, KakTo 1 3a Apyrv 3aKOHHU Lienu, npu
crna3BaHe Ha W3NCKBaHMsITa Ha 3akoHa 3a 3awuTa Ha
NNYHUTE JaHHW.

XVIl. NIPOMEHU B PAMKOBUA 1IOrOBOP

Yn. 42. (1) TOC uma npaBo €OHOCTPAHHO Aa MPOMEHs
obwmTe pas3xoan no KpeauTuTe, NpeaocTaBeHn Ha KnuenTa,
B TOBA YMCNO JNMXBEHUS MPOLEHT MO MpefoCTaBeHUTE
KpeauTu, TakcuTe M KOMUCMOHUTE, CBBbP3aHM C KPEauTuTe,
NP HanuMuMe Ha egHo OT  cneaHute  06CTOSATENCTBA,
He3aByceLu oT BonsiTa Ha TOC:

1. u3MeHeHne C 1 NPOLEHTEH MyHKT WNM MOBeYe Ha
Tekylara CTOMHOCT Ha KOWTO WM Ja e OT crefHuTe
nugekew: OJM, nybnukyeaH oT bbnrapckata HapoaHa
BaHka, wnn EURIBOR, nybnukysaH ot European
Money Markets Institute (EMMI), cnpsimo kosiTo 1 aa e
CTOVMHOCT Ha CblMsl WHAEKC npe3 npeaxoaHute 12
MeceLa;

2. n3veHeHve ¢ 1% wnu noBeve Ha (UKCUPaHWUS Kypc
eBpo/ne., NybrvkyeaH ot Bbnrapckarta HapoaHa 6aHka;

3. n3meHeHve ¢ 0.5 NpOLEHTHU NyHKTA UNM noBeve Ha
TeKyLlaTa CTOMHOCT Ha KOMTO W Ja € OT UHAEKCUTe Ha
notpebutenckute uewn (UML), nybnukysaHn ot
HaumnoHarnHms  CTaTUCTUYECKW  MHCTUTYT,  ChpsIMO
CTOMHOCTTA Ha CbLLWSA UHOEKC 32 NPEAXOAHMS OTYETEH
nepwog;

KnueHr:

(noanuc)
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4. n3meHeHne ¢ 0.5 NPOLEHTHW NyHKTa WK noBeye Ha
TekyllaTta CTOMHOCT Ha KOMTO M [a € OT roAuLlHWTe
NPOLEHTM Ha  pasxoguTe MO  Kpeautute 3a
notpebneHne 3a CeKTop AOMAaKUHCTBA CbC CPOK A0 1
roguHa, nybnvkyBaHu oT Bbnrapckata  HapogHa
OaHka, cnpsMO KOATO M [Ja € CTOMHOCT Ha Cblums
nokasaten npes npeaxoaxute 12 meceua;

5. BbBeXgaHe Ha PecTpuKLuM OT cTpaHa Ha bbnrapckata
HapogHa OaHka Bbpxy 6aHkoBaTa cuctema u/wnm

BbpXy [feWHocTta Ha  TpaHckapT — ®danHeHLWbN
Copeucuc AL
6. NPOMEHN B HOPMATWUBHUTE aKTOBE, KaKTO M B

perynaunite Ha bBbnrapckata HapogHa 6aHka,
3acaral  (PYHKUMOHMPAHETO W U3UCKBAHMATA KbM
GaHkUTEe, (PUHAHCOBUTE WMHCTUTYLMM U NNaTeXHUTE
WHCTUTYLMK;

7. CblUeCTBeHa NpOMsSHA B NapWyHaTa NOMUTUKA Ha
Bbnrapckata HapogHa 6aHka, KaTto npemMaxBaHe Ha
BanyTHWS CbBET, NPOMSHA Ha (HMKCMPaHWS KypC Ha
Obnrapckus nes cnpsaMo eBpoTo, 0b6e3LeHKka Ha NeBa,
AEHOMWHALWMS Ha neBa, CMsSiHa Ha napure.

(2) T®C npepoctaBa Ha Knuventa npenBapuTenHoO
WH(OpMaLUMs 3a MPOMEHUTE B NIUXBEHUS MPOLEHT MO
KpeauTUTE, TaKCUTEe 1 KOMUCUOHUTE, CBBP3aHN C KPEaUTUTE,
ypes nybnukyBaHe Ha MHGoOpMauusTa B UHTEPHET
cTpaHuuata Ha TOC BbB BMA Ha pasbupaem TEKCT U B
[OCTbNHA (hopMa Ha Gbnrapcku e3nk B CPOK He NO-Manko ot
[Ba MecCela MNpeau Aartata, Ha KOATO € MNpeasiokeHo
NpoMeHuTe ga Bnu3aT B cuna. KnueHTbT Moxe ga monyyu
WHopMaLmMATa 3a NPeACcTOAWMTE MPOMEHU Ha XapTUeH
HocuTen npu noucksaHe B oduca Ha TOC.

(3) Cuuta ce, 4e KnuneHTbT € npuen NpOMEHUTE B JIXBEHMUS
MNPOLEHT NO KpeauTuTe, TakcuTe 1 KOMUCUOHUTE, CBBP3aHM C
KpeauTuTe, OCBEH ako npean Aatata, Ha Koato e
NPEAnoXeHo NpPOMeHuTe Aa Bna3aT B cwna, KnueHTsbT
ysegomu TOC, ye He npuema Te3n NPOMEHM.

(4) Ako He npuema NpeaBMKAAHUTE NPOMEHU B NIMXBEHMS
MNPOLEHT NO KpeauTuTe, TakcuTe 1 KOMUCUOHUTE, CBBP3aHM C
kpeautute, KnneHTbT Mma npaBo Aa npekpatit He3abaBHO
PaMKOBWS JOrOBOP MPeAun Aatata, Ha KOSTO e MpeanoXeHo
NPOMEHUTE [Aa BAS3aT B CWMa, KaTo norack BCUYKM
3aabkeHns kbM TOC, Bb3HUKHANM BbB BPb3Ka C pamMKoBUS
poroeop, 0e3 ga HOCM OTFOBOPHOCT 3a PasHOCKM M
obe3LLeTeHns BbB Bpb3ka C NpekpaTsBaHeTo.

Yn. 43. (1) TOC nma npaBo egHOCTPAHHO fa NpaBy MPOMEHM
B paMKOBWSI AOroBOp, 06LMTE YCMOBKS W LieHOBaTa NINCTA,
CBbp3aHu C NPEAOCTaBAHUTE NATEXHN U APyt YCRyTu.

(2) Beunuku npenswxagany npoMenm no an. 1 ce npegocrassT
npeasaputenHo ot TOC Ha Knuenta upes nybrnukyaHe B
WHTEPHET cTpaHuuaTta Ha TOC BbB BMA Ha pa3bupaem TekcT

TpaHckapT ®anHeHwbn Copaucuc AL

(noanuc)

W B OCTbMHA popMa Ha Bbnrapcku e3vk B CPOK He No-Marko
OT [OBa Mecela npeau Aartata, Ha KOSTO € MPEeanoxeHo
NpOMeHuTe da Bnasat B cuna. KrueHTbT Moxe Aa mnonyyu
WH(OpMaUMaTa 3a MPEACcTosLMTe MPOMEHU Ha XapTUEH
HocuTen npu noucksaHe B oduca Ha TOC.

(3) KnueHTHT MOXe Aa npueme uiu fa OTXBbPNN NPOMEHUTE
no an. 1 npeau garara, Ha KOsiTO € NPeanoXeHo Aa BNs3aT B
cuna.

(4) TOC we cmaTa, Ye KnueHTbT e npuen npoMeHuTe no an.
1, ocBeH ako KnueHTsT yBegomu TOC, Ye He npuema Tesu
NPOMeHW, npeau Aatata, Ha KOATO MPOMEHWTE BnW3aT B
cuna. B Tesn cnyyan KnueHTbT Mma npaBo fa npekpaTty
paMKOBMS OrOBOP MO BCAKO BPEME Npeaun gatarta, Ha KosTo
€ NMpeanoXeHo NPOMEHUTe Aa Bns3aT B CUna, Kato noracu
BCUYKM 3aabimkeHns kbM TOC, Bb3HMKHANM BbB Bpb3ka C
paMKoBWS Aorosop, 63 Aa HOCK OTTOBOPHOCT 3a Pa3HOCKM W
obeswweteHus.

(5) Korato npomeHWTE B NWXBEHWTE MNPOLEHTU UMM
OBIDKUMUATE TakCU M KOMMCWMOHM ca no-bGnaronpusitHu 3a
KnueHTa, Te ce npunarat 6e3 npeaBapuUTESIHO yBELOMITEHME.

XVIll. BEKNAPALIUA

Yn. 44. C nognuceaHeTo Ha pamKoBMS JOroBop KnueHT®bT
AeKnapupa, Ye e 3anosHaT ¢ HacToAwmTe 0By ycnoBus u
LileHoBaTa ICTa, CbIMaceH e C TX U M npuema.

XIX. KOMUCUA 3A 3ALLUTA HA NMOTPEBUTEJIUTE

Un. 45. (1) KoHTponHuAT opraH no cnassaHeTo Ha 3akoHa 3a
notpebutenckus kpeant e Komucuata 3a 3awpmta Ha
notpeburenure.
(2) AopecuT Ha KomucusaTa 3a 3awwmTa Ha notpebutenure e:

n.k. 1000, rp.Codpus,

nn. ,CnaseiikoB” Ne 4A, eT. 3, 4 1 6.

WHTEPHET cTpaHuLa: www.kzp.bg
(3) KnnentsT MOXe Aa ce obpbla Kbm MomuputenHata
KOMWUCUS 3a NnaTexHu cnopose KbM Komucuata 3a sawmta
Ha noTpebuTenuTe MM KbM CbAa BbB BPb3Ka CbC CMOPOBE
no npefoCTaBAHETO Ha nnaTexHu ycnyrm ot TOC, npu
crna3BaHe Ha M3UCKBaHMATA Ha 3akoHa 3a MnaTexHuTe
yCryrt U NNaTEXHUTE CUCTEMM.
(4) [OonmbnHutenHa wHgopMmauus 3a  [lomuputenHata
KOMWUCUS 3a NnaTexHu cnopoe KbM Komucusta 3a sawmta
Ha noTpebuTenuTe 1 yCnoBuaTa 3a HENHOTO Ce3npaHe MOXe
[ia Ce HamMepu Ha UHTEPHET CTpaHuuaTa: www.kzp.bg

HactoswuTe obwu ycnosus ca npuetn oT CbBeTa Ha

pvpektopute Ha TpaHckapT ®anHeHwsn Cbpsucuc AL Ha
13.04.2020 roguHa v ca B cuna ot 01.07.2020 roguHa.

KnueHr:

(noanuc)
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