OBbLLK YCNOBKUA NO PAMKOB [IOrOBOP 3A NPEAOCTABAHE HA MMATEXHW YCNYTU

I. AEOUHULINK

Yn. 1. lo cmucbna Ha HacToswmTte o6y Yycrosus,
n3bpoeHnTE Mo-40MNy AYMW U CbKpaLLeHUs UMaT CregHoTo
3HauveHve:

1. ,TOC” e TpaHckapT ®PanHeHwbn Cobpeucuc ALl cbe
cepanuwle v agpec Ha ynpaenenue: rp. Codus, n.k. 1407,
paioH JloseHel, Byn. YepHn Bpbx 43; enekTpoHeH afpec:
office@tfs.bg; EVK 131397565; ¢ nuueHs 3a u3BbpLUBaHe Ha
AENHOCT KaTo nnaTexHa WHCTUTYUWS, M3OadeH C pelueHue
Ne61 ot 03.06.2010 r. v ponbnHeH ¢ peweHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bbnrapckara
HapogHa ©aHka — KOMNETEHTEH OpraH, OTFOBOPEH 3a
Hag3opa BbPXY NNATEXHUTE WHCTUTYLWW; BMMCAHO B
Ny6NWYHMA  PErucCTbp Ha  JMUEH3MPaAHUTE  MNaTEXHM
WHCTUTYLMW, BogeH OT bbnrapckaTa HapoaHa baHka.

2. ,KnueHt” e HambnHO O€ecnocobHO MECTHO (PM3NYECKO
nMue MW YyxOecTpaHeH rpaxgaHuH € MOCTOSHHO
MecToxmeeeHe B Penybrnuka bbnrapusi, nonssaten Ha
NNaTeXHW YCNyru n TUTYNAP Ha NnaTexHa CMeTka no cunata
Ha paMKOB AOroBop, cktoyeH ¢ TOC.

3. ,PamkoB goroBop” e MHAMBMAYamNeH paMKoB AOroBop 3a
NpefocTaBsHe Ha NNaTeXHN ycnyry, ckmodeH mexay TOC u
KnueHta.

4. ,,06wm ycnoBma” ca Hactoswmte obwm ycnosus no
PaMKOB AO0roBOP 3a NPEAOCTaBSHE Ha MAaTEXHW YChyru.
ObwwmTe ycnosus ca HepasgenHa 4act OT  paMKoBMS
[0roBop.

5. ,lleHoBa nucta” e u3yepnaTeneH CNUCLK C TakCUTe K
komucnonute, kouto TOC cvbupa oT KnueHta 3a
NPefoCTaBeHUTE NAATEXHW W ApYrv YCnyru no curnarta Ha
ckmoveHns ¢ KnueHTta pamkoB gorosop. LleHoBaTta nucta e
HepasgesiHa YacT OT paMKOBMS JOrOBOP.

6. ,lMnatexHa kapTa” e BMA NepcoHanuaupaH nnaTexeH
WHCTPYMeHT, u3gageH ot TOC, «kouto ce u3nonsea
MHOrOKpaTHO 3a wugeHTUpukauus Ha KnueHta u 3a
OTAaneyeH 4OCTbN A0 NnaTexHa CMeTKa W C KOWTO morart aa
Ce U3BbPLWBAT MMATEXHA W  CrpaBOYHM Onepauum B
CbOTBETCTBME C YCMNOBMSATA HA PAMKOBUS JOrOBOP.

7. ,llepcoHann3auuaA Ha nnaTexHa KapTa” e 3anMcBaHe Ha
HeobXxoguMnTe [aHHW, CBbp3aHM C KnueHTa, BbPXY
WHC(OPMALIMOHHUS HOCUTEN Ha NaTexHaTa kapTa.

8. ,IMH" e yeTMpnUMdpPEH NepCOHaANEH UAEHTUUKALMOHEH
HOMep, CBbpP3aH C BCAKa NnaTexHa KapTa, KOWTO Chyxu 3a
noeHTuuumpaHe Ha KnueHta npu  U3BbLPLIBAHE Ha
NNaTeXHW W Apyry onepauuu ¢ nnatexHata kapta u € Bug
nepcoHanu3nMpaHo CpeacTso 3a CUypHOCT.

9. “e-MUH" e wecTunpeH nepcoHaneH NaeHTUUKaLNOHEH
HOMep, CBbpP3aH C BCAKa NnaTexHa KapTa, KOWTO Chyxu 3a
noeHTuuumpaHe Ha KnueHta npu U3BbLPLIBAHE Ha
nnatexHy, CnpaBoYHM W OpYyrn onepauun C nnatexHara
KapTa OT pa3CTOsiHME W € BWf NepcoHanM3vpaHo CpeacTeo
3a CUrypHOCT.

10. ,MepcoHanu3upaHn cpeacTBa 3a CUrypHocT” ca
nepcoHanu3npaHn XapakTepucTuku, npegoctaseHn ot TOC

Ha KrnueHTa 3a LenuTte Ha yCTaHOBSBaHE Ha WOEHTUYHOCTTA
n/vnm ycTaHoBsIBaHE Ha aBTEHTUYHOCTTA

11. ,MexayHapoaHa kapToBa opraHusauma” e Mastercard
International, ¢ kosato TOC wuma cknmoveH [OroBop 3a
n3gaBaHe Ha  MeXAyHapogHu NnaTexHW Kkaptm  OT
CbOTBETHUTE BMAOBE.

12. ,MnaTtexHa onepauua” e [eicTBue, Npeanpueto ot
nnateya WnuM OT HEroBO MMe WM OT nonyyatens, no
BHAacsHe, MNPEXBbpisiHe WNM TerfieHe Ha  CPeacTsa,
HE3aBMCMMO OT OCHOBHOTO MPaBOOTHOLIEHWE — MEXAaY
nnatewa u nonyyaTens.

13. ,KpeauteH npeBoa” e nnatexHa ycnyra 3a 3aBepsisaHe
Ha nnaTexHa cMeTka Ha nonyvatens nocpeacTBOM eaHa unu
HAKOMKO MNaTeXHW onepauuu, M3BbLPLUBAHW MO MraTexHa
CMeTKa Ha nnateua OT AOCTaBYMKA Ha NNATEXHW YChyru,
KOWTO BOAM NnaTexHata CMeTka Ha nnaTeua, Bb3 OCHOBA Ha
[afeHo OT NnaTela HapexaaHe.

14. ,PeructpaumoHeH HOMep Ha nnarTexHa onepaums” e
NpeaBapuTENHO OMNOBECTEH HABOP OT AaHHM WMWK YHUKanEeH
HOMep, NPUCBOSIBAH OT [OCTaBYMKa Ha MNaTeXHW YCnyru,
KOMTO NO3BOMSIBA  €4HO3HAYHO  MAEHTUMUMPaHe Ha
nnaTexHara onepaums.

15. ,MnatexHo HapexpgaHe” e BCAKO HapexgaHe OT
nnateya Wiy nonyvatens KbM AOCTaBYMKa Ha MNNATEXHMU
yCryru, C KOeTo Ce pasnopexaa U3MbIHEHWETO Ha NnaTexHa
onepauus.

16. ,Mnatey’ e dmsnyecko nnu LPUANYECKO Nuue, KOeTo e
TUTYNAP Ha NraTexHa CMeTka W pasnopexaa U3MmbHEeHNeTo
Ha NnaTexHO HapexgaHe no Tas3n CMeTKa, a KoraTo JMncea
nnaTexHa CMeTKa - PU3NYECKO UMW KOPUANYECKO NULE, KOETO
[iaBa NnaTexHo HapexaaHe.

17. ,Monyyaten“ e (hu3n4ecko WNM topuaNYECKO nuue,
onpeserieHo KaTo KpaeH noryyaren Ha cpefcTsa, KoUTo ca
NpeaMeT Ha nnaTexHa onepawus.

18. ,MnatexHa cmetka” e cmeTka, BogeHa oT TPC Ha
nvMeTo Ha KnueHTa, u3nonsBaHa 3a W3MbIIHEHMETO Ha
nnaTexHy onepawum.

19. ,MexpyHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN)” e
YHUKaneH maeHtudukatop, ¢ konto TOC o603HavaBa BCska
nnaTexHa CMeTKa Npu OTKPUBAHETO W.

20. ,,YHukaneH unpgeHtudmkatop” e kombuHauus ot bykaw,
Uncpu wmnm  cumBonM, CboblleHa OT [oCTaByMka Ha
NNaTeXHW YCAYri Ha NoN3BaTens Ha NnaTexXHW yenyru, KoSTo
TpsibBa fJa Ce npegocTaBM OT MON3BaTENs Ha NNATEXHM
ycryrv nmpy U3MbAHEHWE HA NnaTexHa onepauus, 3a Aa
MOXe €AHO3Ha4yHO [a Ce YCTaHOBW APYrusT nonssarten Ha
NNaTeXHW yCnyru u/unu Herosata nnarexHa cMeTka.

21. ,Banbop” e pgatarta, Ha koato TOC e ambkHO Aa
3abMKV UNK 3aBepy NnaTexHaTa cMeTka Ha KnneHTa.

22. ,JdbnrotpaeH Hocuten” e BCEKUM WHCTPYMEHT, KOWTO
no3sonsBa Ha KnueHta fa cbxpaHsBa agpecupaHa ao Hero
WH(OPMaLMS NO HaYMH, JOCTBMEH 3a NOCneaBaLlM CrpaBky,

3a nepuod, [JOCTaTbyeH 3a  LUenute, 3a KOUTO €
npefocTaBeHa  MHQoOpMauusTa, W KOUTO  NO3BONSBA
HEMPOMEHEHO  Bb3NPOM3BEXOaHE  Ha  CbXpaHeHaTa
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WHopmauus. 3a  ObNrOTpalHM HOCUTENM ce  cmsaTar
pasneyaTku OT YCTPOMCTBA 3a pa3neyaTBaHe Ha W3BMeYeHus
no cmetku, aucket, CD-ROM, DVD, komMmioTbpHM TBHPAM
AMCKOBE, Ha KOWTO MOXe [a Ce CbXpaHsBaT eNEeKTPOHHM
CbOOLLEHMS, MHTEPHET CTPaHWULM, KOMTO Ca AOCTBMHM 3a
nocreaBalln Crpasku, 3a CPOK, AOCTAaTbYeH 3a LenuTe Ha
WH(opmaumsTa " no3sonsBaLy HEeNpPOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHeHaTa NHGopmaLms, 1 Apyru.
23. ,WUHTepHet cTpaHuua Ha TOC” e MHTEpHET CTpaHuua,
cobctBeHocT Ha  TOC, ¢  enekTpoHeH  aapec:
www.transcard.bg

24. ,EnektpoHeH npodwmn” e uHAMBMAYaneH pasgen Ha
KnueHta B pamkuTe Ha WMHTEpHeT cTpaHuuata Ha TOC,
[OCTbNEH Camo 3a KnueHTa, umnum MoBUIHO NpuUroXeHue
Transcard Mobile, uHcTanupaHo Ha MOGWMHO YCTPOWCTBO,
nputexasaHo oT KnueHta u peructpupado B TOC, cnyxely /
Cryxewo 3a rnofyyaBaHe Ha npegocrtaseHatra ot TOC
WH(OPMaLMA OTHOCHO MMaTeXHUTE onepauuu, nonyvyasaHe
Ha MeCeYHW M3BNeYeHUs 1 Apyra MHPOpMaLUs, MHULMMpaHe
W [aBaHe Ha CbrMacke 3a W3BbPLIBAHE Ha ENEKTPOHHU
NnaTeXHW onepauun, U3BbLPLUBAHE HA CMPaBOYHM U OpYri
HennaTexHW onepauuu, 3asBsBaHe Ha OOMbIIHUTENTHU
yCryri 1 3a gpyrv comarateniH yHKLmMK.

25. ,TepmuHanHo yctpoictBo ATM (Automated Teller
Machine)“ e ycTponCTBO 3a TerneHe u/unu BHacsHe Ha napu
B Opoit, nnawaHe Ha ycnyru, M3BbPLIBAHE Ha NpeBoau
MeXZy NraTexHW CMETKW W Ha CNPaBOYHN WU APYTU NIaTEXHU
W HENNATEXHU onepaLum.

26. ,TepmuHanHo yctpouctso MOC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOeTo Ce U3BbPLUBAT NnallaHe Ha CTOKM K
yCnyru, CnpaBOYHW W [PYrM NNATeXHW N HennaTexHu
onepauuu 4pe3 U3nos3BaHe Ha nnaTexHa unu npegnnareHa
KapTa.

27. ,,BuptyanHo tepmuHanHo yctpowcteo MOC (Virtual
POS Terminal)* e noruyeckn AeduHUPAHO TEPMUHAITHO
ycTpoinctBo MOC, ypes KOETO Ce W3BbPLUBAT NPEBOAW MO
NNaTeXHW CMETKW, NNaLlaHe Ha CTOKW W YCIyrit, CPaBOYHM 1
APYTV NAATEXHU U HEMMATEXHWU OnepaLun 4pes UHTEPHET,
TepMuHanim yctpouctsa ATM unu undposn TenedoHn npu
W3NON3BaHe Ha MnaTexHa Unu NpeannaTeHa kapTa B PeXuM
OHMNawH.

28. ,KOHTaKTHO nnawaHe” e HauyuMH 3a W3BbPLUBAHE Ha
NNaTeXHK onepauun Ype3 nnaTexHa Kapta Ha TepMUHAIHO
YCTPOWCTBO, MPW KOWTO KapTaTa ce MocTaBf B KapTOBUS
yeTel, Ha TEPMUHAITHOTO YCTPONCTBO.

29. ,,be3KOHTaKTHO nnawaHe” € HauvH 3a U3BbPLUBAHE Ha
NnaTeXHW onepauun Ypes nraTexHa kapta C NoroTo 3a
Oe3KOHTaKTHM MnallaHns Ha TEPMMHArHO YCTPOWCTBO CbC
CbWOTO JIOr0, NpWU KOMTO kKaptata ce pobnuxasa [0
YKa3aHOTO MSICTO Ha TEPMWHANHOTO YCTPOWUCTBO 6e3 fa ce
nocTaBs B YeTel, KaTto YCMEeWHOTO W3BbpLIBaHE Ha
nnaTexHata ornepauus ce NOTBbpXAaBa 4pe3 3BYKOB U
CBET/IMHEH CUrHan OT TEPMUHANHOTO YCTPONCTBO.

30. ,Jlumutn 3a O6e3KOHTaKTHM nnawaHusa” ca
MakCMManH1Te CyMu 3a eHOKpaTHO BE3KOHTAKTHO nnaLlaHe
W 3a nopeauua oT 6E3KOHTaKTHM NnallaHus, onpeaeneHn ot
cbobpaxeHus 3a curypHoct ot TOC u poctaBumMka Ha

nnaTexHu ycnyru, 06CnyxeaLl TEPMUHANHOTO YCTPOWUCTBO.
31. ,,3apbnboYeHo ycTaHOBABaHe Ha MOEHTUYHOCTTA Ha
Knuenta“® e npouegypa no  ycraHoBSBaHe  Ha
WOEHTUYHOCTTA, KOATO € pa3paboTeHa N0 HayuH, KOWMTO
3alMTaBa NoBEPUTENHOCTTA Ha AaHHMTE, U KOATO BKIHOYBA
W3MON3BaHETO Ha ABa MW NoBeYe OT CreaHUTe He3aBUCUMK
€IEMEHTMH:

e 3HaHWe — Helwo, koeTo camo KnueHtsT 3Hae (MUH,
e-lNH, niamemayanHa ctaTuyHa napona);

e fpuTEXaHMe - Hewo, KkoeTo camo KnueHTbT
nputexasa (MOBWUNHO yCTponcTBO Ha KnwnewTa,
NPUTEXAHMETO HA KOETO Ce [Jokasea 4pes
nonyyaBaHe Ha €AHOKPATHU Naponu, uanpaiiaHu ot
TOC, vnu m3non3saHe Ha MOBWUMHO MPUNOXKEHWNE
Transcard Mobile, uHCTanupaHo Ha MOOMIHO
YCTPOWCTBO Ha KnneHTa, NpUTexXaHeTo Ha KOeTo ce
[oKasBa 4pe3 peructpauus Ha YCTPOMCTBOTO B
WH(opmaLmoHHaTa cuctema Ha TOC);

e  XapakTepHa 0COOEHOCT — HELLO, KOETO XapaKTepuavpa
KnneHta (6MomeTpuyHM xapaktepuctukn Ha Knuewra,
KaTo NPbCTOBM OTNEYaTbLM, reOMETPUS Ha NMULETO M
npyr).

HapyLllaBaHeTo Ha HAKOW OT enemMeHTUTe Mo MPeaxogHOTo
N3pEYEeHNe He Bnusie Ha HadeXAHOCTTa Ha OCTaHanuTe.

32. “MeceyHo n3BneveHue” e nHMopmaLwsi, npegocTaBsHa
oT TOC Ha KnueHTa BeOHBX MECEYHO Ha XapTUEH Unu apyr
ABArOTPaEH HOCUTEN, KOSITO ChAbpKa Han-Masnko CreaHoTo:
a) MH(opMaLMs 3a BCUYKM NNATEXHK onepawyum, U3BbpLLEHM
npe3 KaneHgapH1s Mecell, KakTo crneasa:

e pErucTpauuMoHeH HOMep, BWO Ha
onepauus u JaHHu 3a nosyyarens;

e CTOWHOCT Ha nnaTexHata onepauusi, u3paseHa BbB
BanyTaTa, NOCOYEHA B NATEXHOTO HApEeXaaHe;

e CTOWHOCT Ha nnaTexHata onepauusi, u3paseHa BbB
BanyTaTa, B KOSITO € 3aAbihKeHa nnaTexHaTta cMeTka
Ha KnueHta, wu3uMcneHa no 0BMeEHHMS  Kypc,
nsnonseaH ot TOC Ha 6asata Ha eXeaHEBHO
onpegensHuTe  OT  CbOTBETHaTa  MeXAyHapogHa
KapTOBa OpraHu13aLus 0BMeHHM KypcoBe;

e [aHHM 3a pasMepa Ha BCWYKM TaKCH WM KOMMUCKOHM,
ObXMMM 0T KnveHTa BbB Bpb3ka C MnatexHara
onepauus;

e [aTa i1 Yyac Ha nonyyaBaHe Ha NIaTexHOTO HapeXaaHe;

e BaNboOp Ha 3adbilKaBaHe Ha NnaTexHaTa CMeTka Ha
KnueHta.

0) Bua, pa3mep 1 KpaeH CPOK 3a NoracsiBaHe Ha BCUYKW TaKcK
N KOMUCUOHK, HaumcneHn oT TOC npes kaneHgapHus mecel
CbrnacHO paMKOBUS AOrOBOP;

B) IBAN Ha nnatexHara cMeTka Ha KnueHTa;

r) BIC kog Ha T®C.

nnatexHaTta

IIl. IPEAMET

Yn. 2. Hacroswmre obwm ycnosus  ypexgat
B3aumooTHoLweHusaTa mexay T®C u KnueHTa BBbB Bpb3ka C:
1. u3gaBaHeTo, MPEAOCTaBAHETO U MON3BaHETO Ha
NNaTexHu KapTu;



2. OTKpMBaHeTo, O0OCNYXBAHETO W 3aKPUBAHETO Ha
nnaTexHa cMeTka;
3. M3BbPLUBAHETO HA NATEXHM W APy onepaLuy.

. NJATEXHW KAPTW, NMWH U E-NWH

Yn. 3. (1) T®C m3gaBa nnatexHW kapTv NO CMUCHNA Ha
HacToswmTe obwwy ycnoBus Ha 6asata Ha 3asBneHue OT
HaMmbIHO [€eCcrnocobHO MECTHO (DM3MYECKO NnLe WUnu
Yy)XOAECTPaHEH rpaxdaHnH C MOCTOSHHO MECTOXMBEEHE B
Penybnuka Bbnrapus, HagnexHo NombiaHeHo no obpasel Ha
TOC, 1 pamkoB goroBop, ckrnoveH ¢ Knuenta.
(2) TOC cu 3anasBa npaBoTO fa OTKAXKE M34ABAHETO Ha
nnaTexHa kapta no noaageHo 3aseneHue 6e3 ga nocoysa
OCHOBaHMsTa 3a TOBa.
Un. 4. (1) TOC npepocTasa nnatexHata kapTa Ha KnneHta,
3ae[HO CbC 3aneyaraH nivk, cbabpxay MAH n e-MAH.
(2) Mpun nonyyaBaHe Ha nnaTexHata kapTa W 3anevataHus
nvk ¢ MAH u e-NMAH, KnueHTsT npoBepsiBa LienocTTa Ha
NMKa W CpaBHsBA oOTneyaTaHaTa 4acT OT HOMepa Ha
nnatexHara kapta B nnuka ¢ [MMH v e-MNH 1 cboTBETHUTE
Undpu OT HOMepa BbpXY NuueBaTta CTpaHa Ha nnaTexHaTa
KapTa.
(3) Mpu cwoTBETCTBME MexOy HOMepa, OTneyaTaH Ha
nuueBaTa CTpaHa Ha nnaTexHaTa kapTa M TO3W, MOCOYEH B
mvka ¢ MWH wn e-MMWH, KnueHtbT ce noagnucea Ha
obpaTHaTa CTpaHa Ha mnaTexHarta kapTa BbpXy MoneTo 3a
OTOpU3MpaH MOAMUC M MOTBbPXKAABA MOSyYaBaHETO Ha
nnatexHara kapta v nnuka ¢ MAH n e-NMWH ¢ nognuca cu B
CbOTBETHWS NPUEMO-NpeaBaTeNeH NPOTOKON.
(4) TMpn HecwbOTBETCTBME MexZy HOMepa, OTneyaTtaH Ha
nuuesaTa CTpaHa Ha nnaTexHaTa kapTa M TO3W, MOCOYEH B
nnuka ¢ MAH n e-NWH, kakTo 1 Npu HapyleHa LAanocT Ha
nnuka, KnueHTbT OTKasea npuemaHeto um, a TOC ce
3agbixaea Aa u3gage 3a cobctBeHa cmeTka B 10-aHeBeH
CPOK HOBa nnaTexHa kapTa ¢ Hosw [TUH v e-MNAH.
(5) TOC akTvBMpa nNnaTexHaTa kapTta crnef noanMcBaHeTo oT
[BETe CTPaHW Ha NpueMo-npeaaBaTteniHns NPOTOKoN no an.d.
Yn. 5. TOC n3gasa nnatexHn KapTu CbC CPOK HA BanmUaHOCT
3 roauHK, KOWTO € NOCOYEH Ha NuLeBaTa CTpaHa Ha kapTara.
Yn. 6. (1) Mnatexnute kapTu, npensgagexn ot TOC nopagm
M3TUYaHe Ha Ccpoka Mo 4n. 5 ce npefasat Ha KnueHta no
npouenypara, onucaxa B un. 4.
(2) Mpu npeusgaBaHe Ha NnATEXHUTE KapTu nopagu
M3TU4YaHe Ha cpoka no un. 5 gencreawmte MAH n e-NMNH ce
3anasBat, nopagu Koeto B Te3n criydam Ha KnveHta He ce
npenasa HoB nnuk ¢ MAH u e-MAH.
Un. 7. (1) KnnentsT Moxe ga noucka ot TOC m3gasaHe Ha
HOBa MnaTtexHa KapTa Npeaw U3TnyaHe Ha cpoka no 4. 5 B
cnegHuTe cnyyau:

1. nNpu yHuULLOXaBaHe MNW MOBpeXaaHe Ha mnaTexHaTa

KapTa;
2. npn  3arybeaHe, kpaxba, npuUCBOsIBaHe
Hepa3pelueHa ynoTtpeba Ha nnaTexHaTta kapTa.

(2) B cnyyaute no an. 1 TOC n3agasa HoBa nnaTtexHa KapTa
CbC CPOK Ha BanugHOCT o 4n. 5 ¢ Hoem [MNH u e-[IMNH, a
KnneHTbT 3annalla Takca CbrmacHo LieHoBaTa nucTa.

nnn

Yn. 8. (1) KnuentsT Moxe ga noucka ot TOC nnaeaHe Ha

Hosw [MWH v e-MNWH nopaau 3abpaesHe Ha aencTealmTe.

(2) B cnyyante no an. 1 TOC nspasa Hosm MAH 1 e-MNH, a

KnneHTHT 3annalya Takca CbrnacHo LieHoBaTa ucra.

IV. 3ALLIUTHU MEPKW NMPU NON3BAHE HA NMIATEXHW
KAPTU

Yn. 9. KnueHTbT ce 3aabnkaBa Aa Na3u nnaTexHarta kapTta ¢
rpwxata Ha [[OObp CTOmaHWH WM Aa 4 nonssa camo B
CbOTBETCTBME C YCMNOBUSATA HA PAMKOBWS OrOBOP U 0bLWwuTE
YCNOBWS, KaTO B3eMe BCUYKM HEeODXOAMMM MEpKU CpeLly
HEMHOTO 3arybBaHe, yHWULIOXaBaHe, MOBPEXaHe, KakTo W
Cpelly y3HaBaHe Ha [aHHW, 3anucaHu BbpXy nnaTexHata
KapTa, OT TPETM nnua.
Yn. 10. (1) KnueHTbT € ANMbXeH cnep noryyaBaHe Ha
nnatexHata KapTa fAa npegnpueme BCUYKA  pasyMHM
[ENCTBMA 3a 3arna3BaHe Ha HEMHUTE NEepcoHanU3npaHm
cpefctBa 3a curypHoct, B ToBa uucno [MUH wu e-MAH,
BKIMIOYMTENHO Aa He i cbobLyaBa Ha HUKOrO, Aa He 3anncBa
KaKBaTo M [a e MH(hopMaLMs 3a Tesn CPeacTsa 3a CUrypHOCT
BbpXy NnatexHarta kapta W [Ja He CbXxpaHsBa TakaBa
WHOPMaLMs 3ae4HO C NnaTexHaTa kapTa.
(2) KrnmueHtbT MOXe pga npomeHs cBos [IMH ypes
onpegenenn ot TOC TepmuHanHu yCTpoACTBA C HOBa
KOMOMHALMS OT Lndpy, M3BECTHA CaMO Ha HEro.
Yn. 11. (1) MNpu 3arybeaHe, Kpaxba, NpucBOsiBaHE UMM
Hepa3pelleHa ynotpeba Ha mnaTexHa kapTa, Kakto W npw
3adbpxaHe Ha nnaTexHaTa kapTa B TEpMUHANHO YCTPOMCTBO
ATM, KnneHTsbT € gbxeH Aa yBeaomu HesabasHo TOC Ha
OEHOHOWHNTE  TenedgoHW, nybnukyBaHW B UHTEPHET
cTpaHuuaTa Ha TOC.
(2) Cnen nonyyasaHe Ha yBepomnenueto no an. 1 TOC
nNpeaoTBpaTABA U3MNON3BAHETO HA NnaTexXHaTa kapTa, kKaTo S
Bnokupa.
(3) Mpwn noucksane, otnpaeeHo oT KnueHTa, B cpok fo 18
Mecela, CYATaHO OT JaTata Ha yBedoOMMeHueTo no an. 1,
TOC wmy npegoctaBs [fokasaTtenctea, 4Ye KnueHTbT e
HanpaBwWn TakoBa yBeLOMIIEHNE.
Yn. 12. (1) TOC mma npaso ga 6nokupa M3NON3BaHETO Ha
nnaTtexHara kapTa no 06EKTUBHW NPUYUHN, CBBP3AHN CbC:

1. curypHOCTTa Ha nnaTtexHaTta KapTa;

2. CbMHEHWe 3a Hepa3pelleHa ynoTpeba Ha nnaTexHara

KapTa;

3. ynotpeba Ha nnaTexHara kapTa C Len namama.
(2) B cnyyante no an. 1 npu Bb3MOXHOCT npeau
OrOKMPaHETO WNW Hail-KbCHO HENOCPEACTBEHO Cref TOBa
TOC nHbopmupa KnneHta 3a 6GnokMpaHeTo Ha nnatexHata
KapTa 1 3a NPUYMHUTE, HANOXWNKU GNOKMPAHETO, OCBEH ako
[aBaHeTO Ha TakaBa MH(OPMALMs HE e NO3BONEHO Mopaam
CbobpaxeHns 3a CUrypHOCT WK C Ornef Cna3BaHeTo Ha
HOPMaTUBHW W3WUCKBaHUS, NPENSTCTBALM WHAOPMUPAHETO
Ha KnueHTa.
Yn. 13. (1) TOC pebnokupa nnartexHara kapta unu 1
3amMecTBa C HOBa, Cried Kato NpuuMHuTE 3a OroKupaHeTo
oTnagHar.
(2) Mpu HewsnbrHeHne o1 cTpaHa Ha KnueHta Ha
3adb/KeHUATa No paMKoBUS LOTOBOP W 0BwuTe yCcnosus
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TOC wuma npaBO NO BCAKO BpemMe [Oda AeakTvBMpa
BriokMpaHaTa nnaTexHa KapTa u ja OTKaxe 3aMecTBaHeTO 1
C opyra.

(3) KnueHT®bT MOXe fa nogaBa uckaHe 3a aebnokupaHe Ha
nnaTexHa KapTa Ha XapTWeH HocWTen Ha afpeca Ha
ynpasnexne Ha TOC B pamkuTe Ha paboTHOTO BpeME.

V. MNATEXHA CMETKA

Yn. 14. (1) lpean OTKpMBaAHETO Ha nnaTexHa CMeTKa
KnueHTbT € anbxeH fda npegoctasun B TOC konme oOT
NMyHaTa Cu Kapta unu OT Apyr oduunaneH JOKYMEHT 3a
CaMOJIMYHOCT.
(2) UsmeHeHusiTa B fJokymeHTa no an. 1 wmart cuna no
oTHoLWeHue Ha TOC camo OT MOMeHTa, B korTo TOC e Huno
NUCMEHO YBEAOMEHO 3a TAX OT KnueHTa unu onpaBoMOLLEHO
nuue.
Yn. 15. (1) KnueHTbT MOXe Aa ocurypsiea Cpeactsa no
nnatexHata CuM CMEeTKAa 3a M3MbIIHEHWE Ha MNaTEXHU
onepauuu 1 3a noracsiBaHe Ha 3agb/mkeHusTa cn kbm TOC,
Bb3HWKHaNM BbB Bpb3ka C pPamKoBWS [OrOBOp, 0bWuTE
YCIOBUS M LIeHOBATa NUCTa, No CNeaHUTE HAYMHU:

1. BHacsHe Ha Mapu B HaNMWYHOCT MO nNnaTexHara

CMeTKa;
2. KpeauTeH NpeBof no nnaTexHaTa CMeTka;
3. npeBog MexZy NnaTexHW CMEeTKU 4pes3 BUpTyamnHo
TepMuHanHo yctpoictso MNOC.

(2) B cnyyante no an. 1, T. 2 KnNWMeHTbT € ASTbXEH B
NNaTeXHOTO HapexgaHe 3a KpeauTeH NpeBofd Aa MOMbIHM
kopekTHO IBAN Ha nnatexHata cu cveTka B TOC n BIC koga
Ha TOC.
(3) Mpwt HemsMbIIHEHVE Ha 3aAbIMKEHNETO Ha KnneHTa no an.
2 TOC He HOCM OTFOBOPHOCT 3a CBOEBPEMEHHOTO
NOCTbNBaHe Ha Napu4HUTE CPEACTBA NO NNaTexHaTa CMeTKa
Ha KrnueHTa, 3a moracsiBaHeETO Ha CbOTBETHaTa 4acT OT
3agbixenuaTa Ha KnveHta no pamkoBusi LOrOBOp, KaKTo U
3a npousTnyalMTe OT TOBa [OMbIHUTENHM pa3xoan 3a
KnuneHra.

VL. MMATEXHU U APYTN ONEPALIUA

Yn. 16. (1) KnmeHTbT umMa npaBo pfAa paspellasa
W3BBPLUBAHETO Ha CEAHUTE NNATEXHW OnepaLum:
1. BHacsiHe Ha Napu B HANMYHOCT N0 NraTeXHa CMeTKa;
2. TerfeHe Ha napw B HAMIMYHOCT OT NraTexHa CMeTKa;
3. KpeauTHW NPeBOAM, BKMKYUTESNHO HapexaaHus 3a
NepuoanYHN NPeBoaY;
4. NNaTexHu onepauuy Ypes nNNaTexHW KapTy;
(2) Ypes nnaTexHn kapTv MoraT fa ce U3BbpLLBAT CreaHuTe
nnaTexHu onepaum:
1. TerneHe w/mnnm BHacaHe Ha napu B Opoi upes
TepMuHanHm yctpoirctea ATM v MOC;
2. NnawjaHe Ha CTOKM W ycnyr Ype3 TepMUHamnHu
yctpowctsa N0C;
3. nnawaHe Ha CTOKW U YCIyru 1 NPeBoA Mexay CMeTKu
4pes BUpTYyanHu TepmuHannm yctpoictea MNOC;
4. NpeBof Mexay MnaTexHU CMETKM 4pe3 TepMUHAmMHM

yctponctea ATM,;
5. nNnawaHe Ha yCnyrn 4pe3 TepMMHarHM YCTPOMCTBA
ATM;
6. NnaTexHu onepauuu, W3BBLPLIEHN MO MHMLMATMBA Ha
WK Ypes nonyyatens;
7. BpyrM NnaTeXHW onepauun, NOCOYEHM B LiEHOBaTa
nucra.
(3) TOC wu3nmbnHABa HaANexXHO paspelleHuTe NnaTexHu
onepauuu 4o NMMUTUTE, MOCOYEHN B LiEHOBATa NKCTA.
(4) KnueHTbT MOXe [a Hapexna M3Mb/IHEHWETO Ha
CMPaBOYHM W [PYrM HEMnaTeXHW onepauun, NOCOYEHU B
LileHoBaTa N1CTa, KaTo CnasBa ykasaHusTa, nybnukyBaHu B
WHTEPHET cTpaHuuaTa Ha TOC.
(5) 3a u3MbIHEHWTE CMpaBOMHW W JPYrM  HENnaTexHu
onepaumn KrmeHTbT ObMXW TakCh W KOMUCUOHW CbracHo
LieHoBaTa nmcra.
Yn. 17. (1) lnatexHata onepauus e paspelueHa, ako
KnueHTbT 9 € Hapeaun wiv e f[an  cbrnacve  3a
U3MbITHEHUETO .
(2) KnueHTbT MOXe fJa Hapexza nnaTexHu onepauum ypes
NNaTeXHW KapTu, KakTo creasa:

1. npy nnatexHa onepauMs Ha  TepMUHANHO
yctponcteo ATM — ypes noctaBsiHe Ha nnaTexHara
KapTa B KapTOBMS 4eTel Ha TEPMMHANHOTO
YCTPONCTBO, BbBEXAAHE HAa HEOOX0aNMUTE AaHHN 3a
onepauusita U KOPEKTHO BbBeXZaHe Ha BanuieH
MUH;

2. NpU  KOHTaKTHO  MnawjaHe Ha  TepMUHaIHO
ycTpoictBo MOC — ype3 noctaBsHe Ha nnaTexHaTta
KapTa B KapTOBMS 4eTel Ha TEPMMHANHOTO
YCTPOWCTBO, BbBEXAaHe Ha HeObX0AMMMTE AaHHM 3a
onepauusita ¥ KOPEeKTHO BbBeXdaHe Ha BanuaeH
MUH;

3. npu 0E3KOHTAKTHO nMnawjaHe Ha TepMUHaIHO
yctporctBo [1OC o  CbOTBETHUA nUMUT 33
OEe3KOHTaKTHX MnalaHus — 4pe3 BbBexgaHe Ha
HeobxoaMMWUTE  JaHHW 3@ onepauusita U
aBTOMATM4HO U3YMTAHE HA  NEPCOHANMU3UPaHN
CpeAcTBa 3a CWUFYPHOCT Ha nnaTexHata kapta C
n3non3gaHe Ha 06e3KOHTaKTHA TexHomorus 6e3
BbBexaaHe Ha [MNH;

4. npu O6E3KOHTAKTHO nNnawaHe Ha TepPMUHarHoO
yctporctBo [1OC Hap CbOTBETHUS NUMWUT 33
Oe3KOHTaKTHM MnalaHus — 4pe3 BbBexgaHe Ha
HeobXxoaMMUTE JaHHW 3a onepauusTa, aBTOMaTUYHO
W34MTaHe Ha NepcoHanusupaHM cpeactBa  3a
CUIYpHOCT Ha NnaTexHarta kapTa C M3non3BaHe Ha
De3KOHTaKTHa TEXHONOTMA W KOPEKTHO BbBEXAaHEe
Ha BanugeH [MWH. B onpegenenn cnyyan OT
CboBpaxeHus 3a CUrypHOCT MOXe Aa Bbae M3nckaHo
NnawaHeTo 4a Ce U3BbPLLN KOHTAKTHO.

5. npu nnawaHe Ha  BUPTYanHO  TepMUHANHO
yctponctBo MOC — ype3 nogasaHe Ha MNaTEXHO
HapexagaHe B EEKTPOHEH BUA W U3BLPLUBAHE Ha
3aabnboYeHo yCTaHOBsABaHe Ha WAEHTUYHOCTTA Ha
KnueHTa ot ctpaHa Ha T®C, B crnyyaute, B KOMTO
ToC npunara Ta3u npouenypa.



(3) KnneHTbT MOXe Aa faBa Cbrmacke 3a U3MbfHEHWe Ha
NNaTeXHW onepauun C NAaTeXHW KapTu, M3BBPLIBAHW MO
WHULUMATMBA Ha WNW Ype3 nonyyaTtens, Kato MOMbJIHU
CbOTBETHATA EfEKTPOHHA (hopMa B ENEKTPOHHMS  CM
npocoun. lMpu nogasBaHe Ha cbrnacneto TOC wn3BbpLIBA
3aabnboYeHo YCTaHOBSBAHE HAa MAEHTUYHOCTTA Ha KnneHTa.
KnueHTbT MOXe Aa OTTErNW CbrnacueTo Ci No BCAKO BpeEME
4pes eneKTPOHHUS C NPOdM.

(4) KnneHTbT MOXEe Aa Hapexna W3MbIHEHWE Ha KPeauTHM
NPeBOAM CaMo Ype3 NnofaBaHe Ha NNaTeXHO HapexdaHe B
ereKTPOHEH BWL 4pe3 enekTpoHHus cu npocun. TOC
N3BbPLUBA 3a4bNOOYEHO YCTAHOBSBAHE HAa WAEHTUYHOCTTA
Ha KnueHTa, B Crydan Ye npu HapeLeHUs OT HEro KpeauTeH
NPeBOA Ce npunara Tasu npoueaypa.

(5) MOMEHTBT Ha nonyyaBaHe Ha NAATEXHOTO HapexaaHe e
MOMEHTBT, B konTo TOC nonyyasa nnaTexHoTo HapexaaHe
no pefa W HauMHUTE, ypedeHu B pPaMKOBUS [OroBOp U
obwmte ycnosus. Korato MOMEHTBLT Ha Mofly4aBaHe Ha
NNaTeXHO HapexnaHe 3a KpeauTeH Mpesod  Mexay
nnaTexHa cmeTka, oTkputa B TOC, M nnatexHa CMeTKa,
OTKpUTa NpW Opyr AOCTaBUYMK Ha MNaTEXHU YCNyru, He e
paboTeH aeH 3a TOC, nnaTexHOTO HapexadaHe ce cMaTa 3a
Nony4yeHo Ha crneasawms paboteH aeH. Bcsko nnatexHo
HapexaaHe 3a KpeauTeH NPeBO4 Mexay nrnaTtexHa cMmeTka,
oTkputa B TOC, 1 nnaTexHa CMeTKa, OTKpuTa npu apyr
[OCTaBYMK Ha nnaTexHu ycnyru, nonyveHo cneg 14:00 vaca
B paboTeH [feH, Ce CMsATa 3a MOMy4YeHO Ha creaBawys
paboteH peH. Korato KnueHTbT nogage nnaTexHo
HapexaaHe 3a KpeauTeH NpeBofd, KoeTo Aa 6bae M3MbIHEHO
Ha onpedeneH [JeH, 3a MOMEHT Ha nornyyaBaHe Ha
nnaTexHoTo HapexpaHe ce cmatra 14:.00 yaca Ha
onpegenexus LeH, a korato To3u feH He e paboTeH 3a TOC,
3a MOMEHT Ha nonyyaBaHe Ha MIaTEeXHOTO HapexnaHe ce
cmata 14:00 vaca Ha cneagalust paboTeH aeH.

(6) TOC u3nmbnHsaBa paspeleHnte OT KrnneHTa nnatexHu
onepauuu C NnaTexHu kapTu HesabaBHO crief MOMeHTa Ha
nonyyaBaHe Ha HaANeXHO MNaTEXHO HapexaaHe W B
CpPOKOBETE, MOCOYMEHM B CbrmacMeto Ha KnneHta 3a
W3MbIHEHME HA MNAATEXHW Onepauun C NNaTeXHW KapTw,
W3BBLPLUBAHW MO MHALMATMBA HA WM Ype3 nosyyaTens, npu
crasBaHe Ha [JeiCTBaLlOTO 3aKOHOAATeNCTBO, PaMKOBUS
[0roBop, 06LMTE YCrOBMS W LIeHOBaTa nncTa.

(7) Mpn wu3BbpwBaHe Ha nNNAaTeXHW onepauuy 4Ypes
nnaTexHa kapTa nnatexHata cmeTka Ha KnueHta ce
3agbnxaBa B CPOK A0 45 [OHWM OT MonyvyaBaHeTO Ha
HaZNeXHO NNATEXHO HapexaaHe.

(8) TOC wn3nbnHaABa HapefeHuTe OT KnneHTa KpeauTHM
NPeBOAM Mexay nnaTexHu cmetkn, oTkputn B TOC,
He3abaBHO Cref MOMEHTa Ha NofyyYaBaHe Ha HaAnexHo
NNaTeXHO HapexgaHe, KaTo BanbOpbT Ha 3aBepsiBaHe Ha
nnaTexHata CMEeTKa Ha NonyvaTens € CbLUMAT JeH.

(9) Mpu HapexaaHe Ha KPeAWTHW NPEBOAM Mexay nnaTexHa
cmeTka, oTkputa B TOC, u nnatexHa cmeTka, OTKpuTa npw
ApYr [OCTaB4YMK Ha nnatexHu ycnyrn B Penybnuka
Bunrapus, TOC ocurypsiBa 3aBepsiBaHETO Ha MnaTexHaTa
CMeTKa Ha JOCTaBYMKa Ha MaTeXHU YCnyrn Ha nonyyarens
CbC CymMaTa Ha nnaTexHata onepauus [0 Kkpas Ha

cnefgaws paboTeH geH cref MOMEHTa Ha nonyyaBaHe Ha
HaANEXHO NNATEeXHO HapexaaHe.
(10) Mpu nonyyaBaHe Ha KPeAUTHU MPEBOAM MO NNATEXHM
cmeTku, oTkputn B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnaTtexHata CMeTKa Ha nonyyatens € He MO-KbCHO OT
paboTHMS feH, B KOMTO cmeTkaTta Ha TOC e 3aBepeHa CbC
cymaTa no nnartexHara onepauusi, kato TOC ocurypsisa Ha
Pa3nofioXeHWe Ha nonyyaTens cymarta no nnaTexHara
onepauusi He3abaBHO crneg kato cmetkata Ha TOC e
3aBepeHa C Ta3n cyma.
(11) 3a n3nbnHeHnTe NnaTexHn onepauun KnueHTsbT abmku
Ha TOC TaKcK M KOMUCUOHM CbIMACHO LIEHOBATa NncTa.
Yn. 18. (1) TOC kopurupa HepaspelleHa WM HETOYHO
W3MbIHEHA MraTexHa onepauns camo ako KnueHTsT 1o e
yBeaomun 6e3 HeocHoBaTeNHO 3abaBsHe, cnep KaTto e y3Han
3a TakaBa onepauus, KOSATO Mnopaxaa Bb3MOXHOCT 3a
npeasBsBaHe Ha npaearta My, HO He Mo-KbCcHO OT 13 MeceLa
OT faTaTa Ha 3agb/kaBaHe Ha cmeTkaTa My.
(2) Cmsdrta ce, Ye KnueHTbT e y3Han 3a HepaspelueHaTa unm
HETOYHO M3MbIIHEHATA MnaTexHa onepaunst Han-KbCHO C
nonyyasaHe Ha MHgopmMaLmsTa no yn. 27, an. 1.
(3) CpokbT Mo an. 1 He ce npunara, korato TOC He e
W3MBIHWNO  3aAbilKEHMATa CU 3@ MNPeaocTaBsHe Ha
WH(OpMaLKs 3a nnaTexHaTa onepaums.
UYn. 19. B cnyvan Ha HepaspelleHa nnartexHa onepayums
ToC Bb3cTaHoBsIBA Ha KnueHTa He3abaBHO CTOMHOCTTA Ha
HepaspeLLeHaTa nnaTexHa onepauus U BbB BCEKW Cry4vail He
MO-KbCHO OT Kpas Ha cnefgaws paboTeH AeH, cnep kaTo e
3abenssano unu e 6uno yBeJOMEHO 3a onepaumsTa, 0CBeH
korato TOC uma OCHOBATeNIHM CbMHEHUS 3a M3Mama U
yBEAOMW CbOTBETHWUTE KOMMNETEHTHW OpraHn 3a ToBa. Korato
e Heobxogumo, TOC Bb3cTaHOBSBA NnaTtexHaTa CMETKa Ha
KnueHTa B CbCTOSIHMETO, B KOETO T B1 Ce Hammpana, ako He
Oele w3MbfHEHa HepaspelleHaTa nNnaTexHa onepauus.
BanbopbT 3a 3aBepsBaHe Ha MnaTexHata CMeTka Ha
KnueHTa e He no-KbCHO OT faTaTa, Ha KOSTO CMeTkaTta €
Buna 3agbnxeHa CbC CymaTa Ha HepaspelleHaTa nnarexHa
onepauus.
Yn. 20. (1) Pasnopegbata Ha un. 19 He ce npunara w
KnueHTbT mMOXe Aa noHece 3arybute, CBbp3aHW C BCUYKM
HepaspelleHn MnaTexHu onepauuy, npousThYalm ot
W3MNON3BaHeTO Ha WuarybeHa, OTKpagHaTta WK HE3aKOHHO
NPUCBOEHA NnaTexHa kapTa 4o MakcumaneH pasmep ot 100
nesa.
(2) AnuHes 1 He ce npunara, Korato:
1. 3arybarta, kpaxbaTta Unn HE3aKOHHOTO MPUCBOSIBaHE
Ha nnaTtexHata kapTa He ca MornW ga 6bgar
ycTaHoBeHn OT KrnveHTa npeau nnawjaHeto, OCBeH
koraTo KnneHTbT e AencTsan ¢ Len usmama, unm
2. Bpepata e Ouna npuuMHeHa OT [eWCTBME UMK
Bespencteme Ha cnyxuren Ha TOC.
(3) KnueHTbT noHacs BCWMYKM 3arybu, CBbpP3aHM C
HepaspeLLeHn NnaTexHU onepauumn, Korato rm e npuduHun
ypes u3Mama Unm ¢ HeU3MbHEHWETO Ha eHO UMK noBeye OT
3agbnxeHusTa cu no pasgen IV ymuwneHo unu nopaau
rpyba HebpexHocT. B Tean cnyyam KnueHTbT noHacs
BpeauTe He3aBUCMMO OT pasMepa UM.



(4) Korato T®C He m3uckBa 3agbnboyeHo yCTaHoBSBaHE Ha
WOEeHTUYHOCTTa Ha KneHTa B CbOTBETCTBME C pasnopendute
Ha [OeicTBaLIOTO 3aKoHO4AaTencTBo, KnmeHTbT He noHacs
3arybu, 0CBeH KoraTo e feicTean ¢ Len namama.
(5) Cnep yBegomsBaHeTo no pefa Ha un. 11, an. 1 KnueHTst
He MOHacs HUKaKBM MUMYLLECTBEHW Bpeau, NpousThyalym ot
nsnonseaHe Ha wu3rybeHa, OTkpagHaTa WKW  HE3aKOHHO
MPUCBOEHA MMaTeXHa KapTa, C W3KMKYEHWE Ha Chydaute,
koraTo KnneHTbT e AencTBan ypes namama.
(6) Ako TOC He ocurypy nNOOXOAWM HauMHM 3a
yBEOMIIEHME MO BCAKO BpeMe 3a n3rybeHa, oTkpagHata unm
HEe3aKkOHHO MPUCBOEHa NnaTexXHa kapTa CbrnacHo un. 11, an.
1, KrMeHTbT He HOCW OTrOBOPHOCT 3a MMYLLECTBEHUTE
Bpeau, npousTMYalWwy OT M3NON3BAHETO Ha nnaTexHarta
KapTa, C M3KNKYeHe Ha cryyaute, korato KnMeHTbT e
[encTean Yypes nmama.
Un. 21. (1) KoraTo nnaTexHo HapexaaHe € U3MbIHEHO B
CbOTBETCTBME  C  TMOCOYEHWS B HEro  YHWKaneH
WOEHTU(UKATOP, HapexZaHeTo Cce CcMmATa 32  TOYHO
W3MbIHEHO MO OTHOLUEHME Ha nonyyatens, MoCoYeH C
YHUKaNHUS UoeHTudmkaTop.
(2) TOC He HOCM OTrOBOPHOCT 3@ HEW3MTbIITHEHWETO WUIN
HETOYHOTO W3MbIIHEHWE HA MnaTexHa onepauus npu
HETOYHOCT Ha MOCOYEHWSI OT MON3BaTENs Ha MNATEXHM
YCNyrv YHUKaneH naeHtudmkaTop.
(3) Korato nnatexHo HapexaaHe e nofafeHo AMPEKTHO OT
Knnenta, T®C Hocw oTroBopHOCT nped KnueHTa 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHata onepauusi, OCBEH ako AOKaxe
npea KnueHta unu nped 4ocTaByMKa Ha NaTexHW ycryru Ha
nonyyartens, Ye [OOCTABYMKLT Ha MNMaTEXHW YCnyrn Ha
nonyyarens e nony4un cymata no nnatexHara onepauus B
W3NCKBALLMA Ce OT [eiCTBALLOTO 3aKOHOAATeNICTBO CPOK,
KaTo B TO3W CMyvan OOCTABUMKBLT Ha MMaTeXHW YCnyrn Ha
nonyyarens HoCU OTFOBOPHOCT NPEA NoslyyaTens 3a TOYHOTO
W3MbIHEHWE Ha NaTexHaTa onepawyys.
(4) Korato T®C Hocu oOTroBOpHOCT no an. 3, TO
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnneHta cymata Ha
HEM3MbfIHEHATa WM HETOYHO M3MbMHEHaTa nnaTexHa
onepauus W, Korato € MpUroXMMO, BbL3CTAHOBSBA
3adb/KeHaTa nnaTtexHa cMeTka B CbCTOSHWETO, B KOETO TH
bu ce Hamupana, ako He € 6una M3BbLPLIEHA HETOYHO
W3MbIHEHaTa  nnaTexHa  onepauus.  BanbopbT  3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnveHta e He no-
KbCHO OT Aiatara, Ha KoSiTo cMeTkaTa e buna 3agbimxeHa Cbe
cymaTa Ha nnaTexHara onepaums.
(5) B cnyyam Ha HeusmbiHEHa MMM HETOYHO W3MbHEHa
nnaTtexHa onepauus, HapegeHa ot KnueHTa, npu nomcksaqe
or Knventa TOC npegnpvema [edcTBUS B pamkuTe Ha
ObIKMMaTa rpuxa 3a NpocneasiBaHe Ha nnaTexHata
onepauus ¥ yeegomsBa KnueHTta 3a pesyntata, 6e3 ga
n3nckea oT KnueHTa 3annallaqe Ha Takcy 3a ToBa.
Un. 22. (1) KnueHTbT Mma npaBo Aa noucka ot TOC
Bb3CTaHOBSIBAHE Ha LdArnara cyma no Beye M3MbfIHEHa W
paspelLeHa nnaTexHa ornepauus, Korato TS € HapegeHa ot
WNW Ypes NonyyaTens v ca cnas3eHn CneaHUTe YCnoBus:

1. KbM MOMEHTa Ha [aBaHe Ha pa3pelleHneTo 3a

W3MbIHEHWE Ha NnaTexHata onepauus He e

NOCOYEHa HelHaTa ToYHa CTOMHOCT, U
2. CTOMHOCTTa Ha MNnaTtexHarta onepauus HaaBuLlaBa

ovakBaHata OT KrveHTa CTOMHOCT C orneg Ha

HeroBWTe  MpPeaxogHM  pasxogu 3a  nogo6HM

onepawuuu, YCrioBusTa Ha pamKoBWSt 4OrOBOP 1 Apyru

cneunduyHm 3a crnyyvas obecTosTencrsa.
(2) WckaHeTo 3a Bb3CTaHOBSIBaHE Ha CpPeAcTBa Mo peaa Ha
an. 1 ce otnpaesa ot KnueHta B Cpok Ao 56 gHw OT gaTtara,
Ha KoATO e Buna 3agbikeHa cmeTkata My. 1o uckaHe Ha
TOC KnueHTbT npeactaBd  [gokasaTencrtBa  OTHOCHO
HanW4uMeTo Ha ycnosusTa no an. 1.
(3) B cpok fo 10 paboTHM gHM OT NOSTy4aBaHETO Ha UCKAHETO
TOC Bb3cTaHoBABAa Ha KnneHwTa uganata cyma Ha
nnaTexHata onepauust UKW OTKasBa Bb3CTAHOBSABAHETO M,
KaTo NOCOYBA OCHOBAHWATA 3a OTKa3 W OpraHuTe, Npes KouTo
KnueHTbT MOXe [a Hanpasu Bb3paxeHue, ako He npuema
N3NOXEHUTE OCHOBAHMS 3a OTKa3.
(4) BbacraHoBABaHETO BKMOYBA UAnata  cyma Mo
W3MbIHEHATa nnaTexHa onepauus, Kato BanbopbT 3a
3aBepsiBaHe Ha nnatexHarta cmetka Ha KnueHTa e He no-
KbCHO OT AaTara, Ha KosTO CMeTKaTa e buna 3agbimkeHa Cbe
cymaTta Ha nnaTexHaTa onepaums.
(5) 3a uenute Ha an. 1, T. 2 KnMeHTLT He MOXe Aa ce
no30BaBa Ha MPWUYMHKA, CBBP3aHW C U3BBbPLIEHA 0BMsHA Ha
BanyTa, Korato € MpunoXeH pedepeHTHUAT 0OMEHEH Kypc,
yroopeH ¢ T®C.
(6) KnueHTBLT HAMa nmpaBO Ha Bb3CTaHOBsABaHe no an. 1,
KoraTo e fJan CbImacueTo CW 3a W3MbIHEHME Ha NnaTexHaTa
onepauust aupektHo Ha TOC n TOC wnu nonyyatensr e
NpeaocTaBuUm UK € OCUTypUIT Ha pasnonoxenue Ha KnveHta
WH(hOpMaUmMs 3a npeacToswara nnatexHa onepauust no
[OrOBOPEH HAYWH HaW-mManko 28 OHM npeau daTtata Ha
W3MbIHEHME Ha NnaTexHaTa onepayus.
Yn. 23. (1) TOC Hocu oTroBopHOCT npen KnueHta 3a
Bb3CTAHOBABAHE HA BCWYKM NMaTeHW OT HEero Takeu U
KOMWUCMOHW, KaKTO U 3a Bb3CTaHOBSBAHE Ha BCUYKW JIMXBM,
HaucneHn Ha KrnueHTa BCREACTBME HA HEW3MbIHEHMETO
WM HETOYHOTO, BKMKOYMTENHO 3aBaBeHOTO, M3MbIHEHME Ha
nnaTexHara onepauws, 3a kosato TOC HocK OTrOBOPHOCTTA.
(2) OTroBopHOCTTa, NpeaBuaeHa B TO3W pa3faern, He ce HOCH
B CNy4yauTe Ha M3BBbHPEAHM W HEMpeaBuaeHu obcTosTencTea
W3BbH KOHTPOMa Ha CTpaHaTa, Mo30BaBalla Ce Ha
CbLUECTBYBAHETO Ha TakmBa 06CTOATENCTBa, mocneguuute
OT KOMTO Hen3bexHo Buxa HaCTLNUAY BLMPEKN NOMOXEHUTE
ycunus 3a TSXHOTO NpefoTBpaTsBaHe, KakTo U B CryyauTe,
korato TOC e AencTBano B M3MbIIHEHWE HA HOPMATMBHO
YCTQHOBEHO 3aAbiKEHWe Cropes 3akoHOAATenNcTBOTO Ha
EBponenckns Cblo3 WM 3aKOHOZATENCTBOTO Ha [bpxaea
ufeHKa.
(3) TOC He HOCK OTTOBOPHOCT B Criyyail Ha HEOCHOBATESEH
0TKa3 Ha TpeTW Nnuua fa npuemart nrawjaHe C nnarexHa
kapTa, n3gageHa ot TOC, unm, ako nHMLmMmMpaHo ot Knuewta
nnaijaHe He Moxe fa Obae M3BBPLLEHO C NNaTexHaTta kapTa
MO TEXHUYECKM, KOMYHUKALWMOHHM UM APYrA NPUYKUHM, N3BBH
koHTpona Ha TOC.
(4) Mpu ocnopsaHe 0T KnueHTa Ha nnawaHns Ha CMeTKW 3a
rnon3eaHu KOMyHamnHu ycnyri ype3 nnartexHa kapra TOC
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npegoctaBs  Ha KnueHta Heobxogumute [aHHM  3a
nnawjaHeTo, ako TO € ocbllectBeHo. TOC He Hocw
OTrOBOPHOCT NpU TPELwHO NocoyYeH aboHaTeH Homep w/unm
APYr YHUKaneH naeHTudukaTop Npu nnawjaHe Ha CMETKM 3a
KOMYHaIHU1 yCryr.

(5) Mpn n3BbpLUBAHE Ha MNATEXHU Onepauun C MIaTexH!
kapTn TOC He e cTpaHa B OTHOWEHNSTA Mexay KnueHTta u
TbProBUW, BKMKOYUTENIHO W [JOCTaBYMLM HA KOMYyHarHM
ycryr, U He OTroBaps 3a KayectBaTa Ha npegnaraHute ot
TbProBUNUTE CTOKM W/MMM YCRYrW, KaKTO U 3a €BEHTyaslHu
CNOpOBe, Bb3HUKHANN Mexay Tbprosela u KnueHta no tosm
noBOA.

(6) TOC He HOCM OTFOBOPHOCT, akO HampaBeHO OT TPETO
nuue yeegomnenue no yn. 11, an. 1 e HesspHo, a TOC e
npeanpueno HeobxogumuTte Mepku B 3awmTa Ha Knuewra,
kaTo € BIoKMpano M3NON3BaHETO Ha NNaTexHara kapTa.

Yn. 24. KnueHTbT € OTroBOPEH 3a BCWYKM 3a4bIDKEHMS,
NPOM3TUYaLLM OT W3MON3BAHETO Ha nnaTexHata kapTa U
OTroBaps 3a BCUYKM BPEAMW, MPUYMHEHW OT HEnpaBWITHOTO
W3Mnon3BaHe Ha KapTara.

Vil. SAOBJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KINIMEHTA

Un. 25. (1) TOC npunara 3agbnboyeHO ycTaHOBSBaHe Ha
NaeHTMYHOCTTa Ha KnuneHTa, Korato KnneHTsT:

1. [pocTbrBa NnatexHata CMeTka OHMauH;

2. VHWLMMpa enekTpOHHa NnaTexHa onepawus;

3. uM3BbpLWBA [pYyro AencTBMe OT pasCTosHue, npu
KoeTo 61 MOrno Aa Bb3HMKHE PUCK OT M3Mama npw
nnavwaHeTo unu apyra noynotpeba.

(2) Mpu enekTPOHHW MATEXHU OnepauuW, WHALUMPAHW OT
pasctosiHue, TOC npunara 3agbnboyeHo yCTaHOBSBaHE Ha
WOEHTUYHOCTTA Ha KnueHTa 4ypes3 NpOMEHNIMBU €neMeHTH,
CBbP3BaLL OnepaumsTa ¢ KOHKPEeTHa cyma 1 nosyyartern.

(3) TOC cv 3anas3sa nNpaBoTO Aa He npunara 3agbnbo4YeHo
yCTaHOBSIBaHe Ha WOEHTUYHOCTTA Ha KnueHTa B cryyaute u
npu ycnosusiTa, perfaMmeHTMpaHn B pa3nopenbute Ha
[enervpan pernameHT (EC) 2018/389 Ha Komucusita ot 27
HoemBpyu 2017 roguHa 3a gonbiHeHne Ha [upektusa (EC)
2015/2366 Ha EBponeickus napnameHt n Ha CbBeTa no
OTHOLUEHWE Ha PEerynaTtopHUTE TEXHUYEeCKU CTaHgapTu 3a
3a0bnboYeHOTO  YCTAHOBABAHE Ha  WAEHTMYHOCTTA  Ha
KNnWeHTa W obLMTE W CUrypHW OTBOPEHU CTaHZapTW Ha
KOMYHWKaLMS, KakTo 1 B AEMCTBALLOTO 3aKOHO4ATENCTBO.

Vill. TbPFOBCKM OTCTBIKA

Yn. 26. (1) Mpu nnawaHe Ha CTOKW W YCIyry Ypes nnarexHa
kapTa Ha TepmuHanHu yctponctea OC B Tbprosckute
obektn, obseeHn or TOC, KnueHTbT MOXEe Aa nomnyyu
TbProBCKM OTCTbMKM (cash back), npegoctaBeHn oOT
CbOTBETHUS ThProBeL.

(2) TbproBckuTe OTCTBLIKK CE HATPYNBAT 3a Nepuos OT eAHa
roavHa (OT MbpBM [EeKeMBPWU Ha npeaxogHata roguHa o
MbpBM AEKeMBpU Ha TekylliaTa roguHa) 1 ce mannawat ot
TOC no nnaTexHaTta cMeTka Ha KnueHta exerogHo Jo kpas

Ha KarneHgapHaTta roauHa, B KOSTo NepuogbT Ha HaTpyneaHe
3aBbpwBa. Creg W3TMYAHETO Ha BCEKM €AHOTOAMLLEH
nepuog 3anoysa HaTpyneaHe Ha HOBW TbPrOBCKA OTCTBIKM.
(3) HatpynanuTe cpeactBa OT TbProBCKM OTCTHIKM MO
nnatexHara CMeTka MoraT fJa Ce u3nonseat ot
KapTogbpxatens 3a W3BbpLUBaHE Ha NaTexHW onepauuu
ypes nnatexHa kapta, cnep noracsiBaHe Ha  BCWUYKM
3apbrkeHus Ha Knuenta kem TOC.

(4) Mpu npekpaTsBaHe Ha pamKOBWS LOTOBOP HATpynaHuTe
TbProBCKM OTCTBIMKM Ce um3nnawar Ha KnveHta no
nnaTexHara My cMeTka.

IX. U(HOOPMALINA, NPEAOCTABAHA HA KITMEHTA
OTHOCHO MNNATEXHW ONEPALIUA

Un. 27. (1) Cneg kato cmetkata Ha KnueHta 6bge
3afbIlKeHa CbC CymaTa Ha OTHefHa nnaTexHa onepaums,
TOC my npegocTass He3abaBHO Ype3 enekTpoHHUS nNpodmn
cnefHaTta UHgopMauums:

1. peructpaumoHeH HOMep, BuA Ha
onepauus U JaHHu 3a nonyyatens;

2. CTOMHOCT Ha mpaTexHaTta onepauusi, W3paseHa BbB
BanyTaTa, NOCOYEHA B NATEXHOTO HApEXAaHE;

3. CTOMHOCT Ha mpaTexHaTta onepauusi, N3paseHa BbB
BanyTaTa, B KOSTO € 3afb/IKeHa nnaTexHaTa cMeTka
Ha KnueHTa, w3uMcneHa no OOMEHHUs  Kypc,
nanonseaH ot TOC Ha 6asata Ha exenaHEBHO
onpegensHUTe OT CbOTBETHATA MeEXAyHapoaHa
KapToBa OpraHu3aLms 0bMeHHN KypCoBe;

4. [aHHW 3a pa3mepa Ha BCUYKM TaKCW W KOMWUCUOHM,
Abkumm 0T KnveHTa BbB Bpb3ka C MnaTexHaTa
onepauus, NnpeacTaBeHun no BUA U CTONHOCT;

5. pata ¥ 4ac Ha nonyyaBaHe Ha NNATEXHOTO
HapexzgaHe;

6. Banbop Ha 3agblKxaBaHe Ha nnaTexHata cMeTka Ha
Knuenta.

TOC nybnukyBa €XeOHEBHO B WHTEPHET CTpaHuuaTa Cu
WHopmaumaTa 3a OOMEHHWTE KypcoBe W TakcuTe 3a
npeBanyTupaHe npy onepawmm, CBbP3aHn C KapTu, CbrmacHo
nanckaHusta Ha Pernament (EC) 2019/518 Ha
EBponeiickus napnameHT n Ha CbeeTa.

(2) BegHwbx meceyHo TOC npepoctass Ha KnueHta meceyHo
N3BMEYEHNE CbC CbAabpXaHue, AeHUPaHO B HACTOALWMTE
o6y ycnosus.

(3) TOC moxe pa npefocTaBs MECEYHOTO M3BMEYEHWE MO
an. 2 N0 €AuH OT CREAHUTE HAYNHK:

1. Ha xapTueH HocuTen,

2. 4pes3 enekTpoHHUS Npocpun Ha KnuexTa;

3. Ypes eneKkTPOHHa noLya;

4. Ha ppyr ObAroTpaeH HocuTen.

(4) ObcToATENCTBOTO, Ye KNMEHTHT He € MOMyYnUn MEeCeYHo
n3BreyeHne, He ro 0cBoboXgaBa OT 3aAbIDKEHMETO [a
noracu B CPOK Ab/KMMUTE OT HEFO CyMM CbIMACHO PaMKOBUS
[0roBOp, 06LWMTe YCNOoBWS W LieHOBaTa NnCTa.

nnaTtexHata



X. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA NO
PAMKOBWA OrOBOP

Yn. 28. (1) TOC moxe Aa npexsbpns Ha TpeTw nuvua
B3eMaHusiTa CW N0 PaMKOBUS JOTOBOP, CKMKOYeH ¢ KnueHTa,
6e3 pa yBegomsea KnveHta 3a ToBa.

(2) Korato T®C npexsbpnn Ha TPETO NULE B3EMaHUsATa Cu
no pamkoBMUs JOroBop, cknodeH ¢ Knuenta, KnueHTsT Mma
NpaBoO fda HampaBW ChNpsAMO ToOBa TPETO fMUe BCUYKM
Bb3paxeHns, Kkouto uma kbM TOC,  BKIHOYNATENHO
Bb3paXeHuUsTa 3a npuxsaLlaHe.

(3) TOC moxe pa 3anmara B3emMaHusita CM MO PaMKOBMUS
[0roBop, ckroveH ¢ KnueHta, B nonsa Ha TpeTu nuua, 6e3
Aa ysegomsea KnveHta 3a ToBa.

(4) TOC wmoxe pa npeueHsBa Heobxogumoctta M fa
npeanpueMa AencTBIUS BbB BPb3ka CbC 3aCTPaxoBaHETO 3a
CBOS CMeTKa Ha B3emaHusiTa Cu N0 PamMKOBWS [OroBOp,
ckntodeH ¢ Knuenta, 6e3 aa ysegomsea KnueHta 3a ToBa.

(5) TOC moxe Aa NpexBbpns NPaBOTO CU 3a CbOMpaHe Ha
B3eMaHWsiTa CW N0 PaMKOBUS JOrOBOP, CKMKOYeH ¢ KnueHTa,
Ha TpeTu nuua, 6e3 ga yBegomsisa KnueHta 3a Tosa.

Yn. 29. TOC moxe Aa npefocTaBA NUYHUTE AaHHM Ha
KnueHta Ha TpeTu nuua BbB Bpb3ka C W3MbIHEHMETO Ha
[EenCTBuATa Mo Yn. 28, KaKTO W 3a [PYrv 3aKOHHW Lenu, npu
crna3eaHe Ha W3NCKBaHWSATA Ha 3akoHa 3a 3awuTa Ha
NNYHUTE JaHHW.

XI. NTPOMEHM B PAMKOBUA IOrOBOP

Yn. 30. (1) T®C nma npaBo egHOCTPAHHO fa NpaBm NPOMEHN
B pamKoBWS JOroBop, 06LuMTe YCroBKUS W LieHoBaTa JINCTa,
CBbP3aHN C NPeAOCTaBAHUTE NATEXHN U ApYrit YCRyTu.

(2) Beunukm npensuxagany npoMenm no an. 1 ce npegocrassT
npeagaputenHo ot TOC Ha KnueHTta upes nybnukysaHe B
WHTEpHET cTpaHuyata Ha TOC BbB BN Ha pa3bupaem TekcT
W B OCTbNHA popma Ha Bbnrapcku €31k B CPOK HE MO-Masko
OT [Ba Mecela npeau fatara, Ha KOATO € MpeasioxeHo
NpOMeHuTe da BnasaT B cuna. KrueHTbT Moxe fa mnonyyu
WHopMaLmMATa 3a NPefcTosAWMUTE NPOMEHU Ha XapTueH
HocuUTEN Npu nouckeaHe B oguca Ha TOC.

(3) KnueHTHT MOXe Aa npueme uiu fa OTXBbPNN NPOMEHUTE

no an. 1 npeau garata, Ha KOsiTO € NPeanoXeHo Aa BNs3aT B
cuna.

(4) TOC wwe cmaTa, Ye KNueHTsT e npuen npomexuTe no an. 1,
ocBeH ako KnumeHTbT yBegomm TOC, ye He npuema Tesm
NPOMEHW, Npeau Aatata, Ha KOATO MPOMEHWTE BnM3aT B
cuna. B Tesn cnyyan KnveHTbT MMa npaBo Aa npekpatu
paMKOBMS OrOBOP MO BCAKO BPEME Npeaun aatarta, Ha KosTo
€ NpeasioKeHo NPOMEHUTE Aa BnA3aT B CUna, Kato moracu
BCUYKM 3aabimkeHns kbM TOC, Bb3HMKHANW BbB Bpb3Ka C
pamKoBms 4orosop, 6e3 Ja HOCK OTFOBOPHOCT 3a Pas3HOCKM U
obeswwerteHus.

(5) Korato npomeHuTe B ObMKUMUTE TaKCK W KOMUCHOHM ca
no-bnaronpusitHn 3a KnueHwta, Te ce npunarat 06es3
NpeaBapuTenHO YBEAOMIEHME.

Xil. AEKNAPALIUK

Yn. 31. C nognunceaHeTo Ha pamKoBMS OOroBop KnumeHTwbT
AeKnapupa, Ye € 3anosHaT ¢ HacToAwmTe obwuy ycnosus u
LieHOBaTa NUCTa, CbrnaceH e C TaX W 1 npuema.

Xill. TOMUPUTENHA KOMUCUA 3A NNATEXHU
CMOPOBE

Un. 32. (1) KnuenTsT Mmoxe pga ce obpblia KbM
MomupuTenHaTa KOMUCUS 3@ MNaTeXHUM CrOpoBE KbM
KomucusTa 3a 3awmra Ha notpebutennte unm kbM Cbaa BbB
Bpb3ka CbC CMOPOBE MO MNPEAOCTAaBAHETO Ha NNaTEXHMU
ycnyr ot TOC, npu cna3saHe Ha U3MCKBaHMSATA Ha 3akoHa
3a NNaTeXHUTe YCIyrv 1 NNaTeXHUTE CUCTEMM.
(2) AgpecbT Ha KomucusTa 3a 3awymta Ha notpebutenure e:
n.k. 1000, rp.Codpus,
nn. ,CnaseiikoB” Ne 4A, eT. 3,4 1 6.
(3) [onmbnHutenHa wHdopmaums 3a  [MomupuTenHata
KOMWUCUS 3@ NnaTexHU cnopose kbM Komucusta 3a 3awmta
Ha noTpebuTenuTe 1 yCnoBuaTa 3a HENHOTO Ce3npaHe MOXe
[la Ce HaMepu Ha MHTEePHEeT CTpaHuuaTa: www.kzp.bg

Hactoswute obwm ycnosus ca npuetm ot CbBeTa Ha
pvpektopute Ha TpaHckapT ®anHeHwbn Cbpsucuc ALl Ha
13.04.2020 roguHa 1 ca B cuna ot 01.07.2020 rognHa.



