PAMKOB [10rOBOP 3A NPEAOCTABAHE HA MIMATEXHW YCNYr U KPEAWUTU HA FOPUONYECKO JIULIE

OHEC........coooiiii r. B rp. Codoust mexay:

Tpanckapt ®anHeHwbn CobpBucuc Al cbec ceganuile u
agpec Ha ynpasneHue: rp. Codwms, n.k. 1407, panoH
NoseHeu, 6yn. YepHn BpbX 43; enekTpoHeH agpec:
office@tfs.bg; EMK 131397565; ¢ nuueH3 3a n3sbpLLBaHe Ha
[ENHOCT KaTo MnraTexHa WHCTUTYUUS, U3OafeH C peLleHue
Ne61 ot 03.06.2010 r. u gonbnHeH ¢ peweHne Ne76 ot
07.03.2019 r. Ha YnpaBuTenHus cbBeT Ha bbnrapckata
HapogHa 6aHka — KOMMEeTEeHTEH oOpraH, OTrOBOpEH 3a
Hagsopa BbPXY NNaTEXHWTE UHCTUTYLUWW; BMUCAHO B
nybnuuHus  perncTbp Ha  NULEH3MpaHUTE nnaTexHu
WHCTUTYyUMKW, BoAeH oT bwbnrapckata HapogHa 6aHka,
npeactasnssaHo o7 HOpuid CTaH4yeB — W3MbIHUTENEH
AVPEKTOp, Hapu4aHo no-gony 3a kpatkoct ,TPC”

EUK oo , CbC cefanuuie
€NeKTPOHEH appec:
TeneqoH:
nNpeacTaBnsiBaHo OT

Ka4yecTBOTO  Ha
HapW4aHo no-Aony 3a kpatkocT ,Knuent”,

Ce CKMIOYN HACTOSIUMST PaMKOB AOTOBOP MpU CReAHuTe
yCNoBWSI:

|. AEOUHULIUN

Yn. 1. Mo cmucbna Ha HaCTOALLMS JOrOBOP NOCOYEHUTE
No-A0Ny TEPMUHU UMAT CNESHOTO 3HAYEHME:

»PaMKOB [OroBop” € HaCTOAWMAT pamMKOB [JOroBop,
cknodeH mexgy TOC u KnueHta, 3a npegocTaBsHe Ha
NNaTeXHW 1 Opyrv yCnyru, OTNyCcKaHe Ha KpeauTu, CBbp3aHm
C NNaTexHW ycrnyru, OTKPUBAHE W BOAEHE Ha nnaTexHa
CMeTKa Ha uMeTo Ha KnueHrTa.

»LleHoBa nucra” e nayepnartenieH CNUCLK C NUXBUTE,
TakcuTe M Kommcuonute, kouto TOC cbbupa ot Knuenta no
cunata Ha pamkoBus pgoroBop. LleHoBata nwncta e
HepasaenHa YacT OT HACTOSILLMS PaMKOB OroBop.

»fnarexHa kapra” e BuL NepcoHanuavpaH nnatexeH
WHCTPYMEHT (kpeauTHa kapTa), u3gageH ot TOC, koito ce
M3MOM3Ba  MHOMOKpPATHO 32 MAEHTU(MKauus  Ha
OMPaBOMOLUEHUS ~ MON3BaTen  Ha  MAaTeXHU  ycnyru
(KapTogbpxaTtens) 1 3a otganevyeH OOCTbN A0 NnaTexHa
cCMeTKa WM 0O KPEAWTEH JUMWT, NpeaBapuTeriHO
poroBopeH Mexay Knuenta n TOC, u ¢ KoMTO MoraT fa ce

W3BLPLUBAT  MMATeXHW W CNPaBOMHM  onepauun B
CbOTBETCTBME C YCrOBMSATA HA pPaMKOBUS  [OrOBOp.
-Kaproabpxaten” e (u3nyecko nuue, KOETO
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npencTasnssa KnueHta unv € onpaBOMOLLEHO OT KnueHTa
[ia pa3peLlaBa nnaTexH1 onepawuun ¢ nnaTexHa kapTa unm ¢
[OMbIIHUTENHA KapTa.

»HONBIHUTENHA KapTa” e [OMbIHUTENHA nniaTexHa
kapTa, nagageHa ot TOC no uckaHe Ha KnueHta, KosTo ce
M3MOMn3Ba  MHOMOKpPATHO 3@ MAEHTU(MKauus  Ha
onpasomolleHnss ot  KnueHTa  kapToabpxaten  Ha
[OMbIIHUTENHATA KapTa WM 3a OTAanevyeH [ocTbn [0
nnaTexHata cMeTka Ha KnueHTta w/unu Jo npeaBapuTesiHo
onpegeneH KpeauTeH NUMKT, JoroBopeH Mexay KnveHta u
TOC, n c koUTO mMoraT Aa Ce M3BBbPLUBAT MNAaTeXHW M
CMpaBOYHW oOnepauun B CbLOTBETCTBME C YCIOBUSATA Ha
paMKOBMS LOTOBOP.

»IMAH" e YyeTnpuLmdgpeH nepcoHaneH
NOEHTU(MKALMOHEH HOMEP, CBbP3aH C BCSKa MnatexHa u
[OMbIIHUTENHA KapTa, KOUTO CMYXKM 3a MAEHTUdULMpaHe Ha
KapToAbpKaTens Ha CbOTBETHATA KapTa Npu M3BBbPLUBAHE Ha
nnaTexHu W Opyrn onepauum C Kaptata U e Bufj
nepcoHanuanMpaHo CpeacTBo 3a CUYPHOCT.

“e-NMUH" e LecTumndpeH nepcoHaneH
NOEHTUDUKALIMOHEH HOMEP, CBbP3aH C BCSKa NnaTexHa M
LOMbIIHUTENHA KapTa, KOWTO CMYXM 3a uaeHTuduumMparHe Ha
KapToAbpKaTens Ha CbOTBETHATA KapTa NpW M3BBbPLUBAHE Ha
nnatexH, CnpaBo4HW W Opyrv onepauun C KapTtata OT
pasCToOsHME WM € BWL NEepcoHanu3MpaHo CPeacTBO 3a
CUTypHOCT.

»[1epcoHanu3upaHn cpeacTsa 3a CUrypHocT* ca
nepcoHanu3npaHn xapakTepucTuku, npegocraseHn ot TOC
Ha KkapTogbpxaTens 3a LUenuTe Ha YCTaHoBsIBAaHE Ha
WOEHTUYHOCTTA W/UNKN YCTAaHOBSABAHE Ha aBTEHTUYHOCTTA.

sMexagyHapogHa  KaptoBa  opraHusauus” e
Mastercard International, ¢ kosto TOC uma cknoyeH 4oroeop
3a n3gaBaHe Ha MexZyHapOAHM NaTexXHU KapTu ¢ I0roTo Ha
opraHusauymsTa.

sfnatexHa onepauua” e OenCTBUe, NPEANPUETO OT
nnateua WM OT HEroBO WMe Wnu OT nonyyatens, no
BHaCsHe, TNpPEXBbpNsHE WNM  TerneHe Ha CPeacTsa,
HE3aBMUCUMO OT OCHOBHOTO MPaBOOTHOLLEHWE — MeXay
nnatewa u nosyyaTens.

-KpeauTeH npeBoa“ e nnatexHa ycnyra 3a
3aBepsiBaHe Ha nnaTexHa CMeTka Ha nonyvatens
NOCPEACTBOM efHa WM HSAKONMKO MNaTexHU onepauuu,
W3BLPLUBAHM MO MnaTexHa CMeTka Ha nnateua ot
[OCTaBYMKA Ha MIaTeXHU YCnyru, KOUTO BOAM MraTexHata
CMeTKa Ha nnaTeua, Bb3 OCHOBA Ha AafeHO OT nnarteua
HapexaaHe.

»PerncTpauuoHeH HoMep Ha nnaTexHa onepauusa” e
NpeaBapuTENHO OMNOBECTEH HABOPp OT AaHHW WAK YHUKanNeH
HOMep, MPUCBOSIBAH OT [OCTaBYMKA Ha NNATEXHWU YCnyru,
KOMTO NO3BOMSIBA  €OHO3HAYHO  WMOEHTUPUUMPaHe Ha
nnaTexHata onepauus.

»IINaTeXHo HapexpaHe” e BCAKO HapexgaHe Ot
nnateya Wy nonyvatenss KbM [OCTaBYMKA Ha MNATEXHM
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yCryri, C KOeTo Ce pasnopexaa W3MbIHEHWETO Ha nnaTexHa
onepaums.

Lrnarteu” e nU3n4Yecko 1Unu PULNYECKo nNnLe, KOeTo e
TUTYNSAP Ha NnaTexHa CMeTKa W pasnopexna M3MbIHEHNETO
Ha NNaTeXHO HapexaaHe No Tasu CMeTka, a KoraTo nuncea
nnaTexHa CMeTKa - (PU3NYECKO UMK IOPUANYECKO NULE, KOETO
[iaBa NnaTexHo HapexaaHe.

sfonyyaten e u3N4ecko WnM KPUOMYECKO NULE,
OnpeserneHo Kato KpaeH nonyyaten Ha CpeacTsa, KoMTO ca
NpeaMeT Ha nnaTexHa onepawms.

JfnarexHa cmetka” e cmetka, BogeHa oT TOC Ha
nMeTo Ha KnneHTa, KOATO Ce M3Mnon3ea 3a W3MbIHEHME Ha
NnaTexHW onepauuy v 3a noracsiBaHe Ha 3agb/PKEHUS Ha
KrnneHTa no HacTosLLmMs pamMKoB 4OroBop.

»MexayHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN)”
€ YHWKaneH wugeHtudukatop, ¢ kointo TOC obosHauasa
BCSiKa NnaTexHa CMeTKa Npu OTKPUBAHETO .

»YHUKaneH uaentudmkatop” e kombuHaums ot Gykeu,
Uncpn mnM  cumBONKM, CboOLleHa OT [OCTaBuMKa Ha
NNaTeXHW YCRyru Ha NON3BaTeNs Ha NNaTeXHM YCyru, KOSTO
TpsibBa [Ja ce NpedoCTaBu OT MOM3BaTENs Ha MNaTEXHU
yCrnyri Npu U3MbiHEHWEe Ha NnaTexHa onepauys, 3a 4a MoXe
€0HO3HaYHO [Ja Ce YCTaHOBM [OpYruaT nonssaten Ha
NNaTeXHK yCnyru n/unu Herosata nnartexHa cMeTka.

»,Banbop” e patata, Ha koato TOC e AnMbxHO Oa
3aBEpU UNK 3a4bIXKK NNaTexHaTa cMeTka Ha KnneHTa.

»ABNroTPaeH HOCUTEN” € BCEKU MHCTPYMEHT, KOWTO
no3sonsBa Ha KnueHta ga CbxpaHsiBa agpecupaHa 4o Hero
WH(OPMaLMS NO HaYMH, JOCTBMNEH 3a NOCMeABaLLM CpPaBKM,
3a nepuog OT BpeMe, JOCTaTbYeH 3a LEenuTe, 3a KOUTO €

npefocTaBeHa  MHQoOpMauusTa, UM KOUTO  NO3BOSISBA
HENpPOMEHEHO  Bb3NPOM3BEXZaHe  Ha  CbXpaHeHaTa
nHopmauus. 3a  ObAroTpalHM HOCWUTENM ce  cmsaTtaTt

pasrneyaTtku OT YCTPOICTBA 3a pasrneyaTBaHe Ha WU3BMeYeHms
no cmetku, aucket, CD-ROM, DVD, KoMnTbpHM TBBHPAM
AMCKOBE, Ha KOWTO MOXe [Ja Ce CbXpaHsiBaT EneKTPOHHM
CBHOOLLEHMS, KAKTO N MHTEPHET CTPaHULM, KOUTO Ca AOCTBIHM
3a nocneggalyy cnpaeku, 3a CPOK, AOCTATbYEH 3a LEnuTe Ha
WH(opmaumsTa n no3sonsBaLy HEeNpOMEHEHOTO
BB3NPOM3BEXIAHE Ha CbXpaHeHaTa UHGopMaLms, u 4pyru.

»/HTepHeT cTpaHuua Ha TOC” e NHTEPHET CTpaHuua,
cobctBeHoct  Ha  TOC, ¢  enekTpoHeH  agpec:
www.transcard.bg

»ENEeKTpoHeH npochun” e nHaMBMAOYyaneH pasgen Ha
KapTOObPXaTeNns B PaMKUTE Ha WHTEPHET CTpaHuuaTta Ha
TOC, gocTbneH camo 3a KaptoabpxaTens, u/vnum MobunHo
npunoxeHue Transcard Mobile, uHctanupaHo Ha MOGMNHO
YCTPOWCTBO,  MpUTEXaABaHO  OT  KapToAbpxatens W
peructpupaHo B TOC, cnyxeLy / cnyxeLlo 3a nosly4aBaHe Ha
npepocTtaseHata ot TOC uHMOpMaLWs OTHOCHO NNaTexHUTe
onepauuu, nofy4aBaHe Ha MECEYHW W3BNEYEeHWs W apyra
WH(OPMaUMS, MHULMMpaHE M [aBaHe Ha Cbrnacve 3a
W3BLPLUBAHE HA  EMEKTPOHHW  MMaTEXHU  onepauuu,
W3BBPLUBAHE HA CMPABOYHM M APYrY HEMMATEXHU onepaLuu,
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3adBsiBaHe Ha  [OOMbIHUTENHN
crnomaratefii1 yHKLmK.

»1epMuHanHo yctponcteo ATM (Automated Teller
Machine)“ e ycTponCTBO 3a TerneHe u/unm BHacsHe Ha napu
B Opon, nnawaHe Ha YCnyru, M3BbpLUBaHe Ha MPeBOAM
MeXZy NnaTexHN CMETKU U Ha CNPaBOYHU W APYrY NNATEXHM
W HeNnaTexHu onepauum.

»1epmuHanHo ycrpoucteo MNOC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce M3BBLPLUBAT MnallaHe Ha CTOKU U
YCNyru, CrpaBoOuMHM W [PYrM NNaTeXHW W HennaTexHu
onepauuu Ype3 13norn3BaHe Ha nnaTexHa unu npegnnaTeHa
KapTa.

»BupTyanHo TepmunanHo ycrpouctso MOC (Virtual
POS Terminal)* e noryeckn AeduHMpaHO TEPMMHAMHO
yctponcto OC, ypes KOeTo ce u3BbpLUBAT NPEBOAU MO
NNaTEXHN CMETKW, NNaLLaHe Ha CTOKW 1 YAy, CNPaBOYHN 1
APYTU MNaTeXHU W HENMaTeXHU onepauun Ypes WHTEpHeT,
TepMuHanHmu yctpoictea ATM unu undoposu TenedoHn npu
W3MNON3BaHe Ha nnaTexHa UnW npegnnaTteHa kapTa B PEXUM
OHMNawH.

»,KOHTaKTHO nnawaHe” e HauMH 3a W3BbPLUBAHE Ha
NnaTeXH onepauun Ype3 nnaTexHa kapTa Ha TePMUHANHO
YCTPOWCTBO, MPW KOWTO KapTaTa Ce MocTaBf B KapTOBMS
yeTeLl Ha TEPMUHANHOTO YCTPOMCTBO.

»DE3KOHTAKTHO nnawaHe” e HauMH 3a M3BbPLUBAHE Ha
NNaTexHU onepauun 4pes nnaTexHa kapta € noroto 3a
OEe3KOHTaKTHM MMalaHWs Ha TEPMMHAmNHO YCTPOWUCTBO CbC
CbWOTO 1Oro, MpuM KOWUTO Kaptata ce Apobnukasa [0
YKa3aHOTO MSICTO Ha TEPMWUHAMHOTO YCTpoicTBO Ge3 aa ce
nocTaBs B YeTel, KaTo YCMELWHOTO W3BbpLUBAHE Ha
nnaTexHata onepauus ce NOTBbPX4aBa 4pe3 3BYKOB U
CBET/IMHEH CUrHan oT TEPMUHANHOTO YCTPOMCTBO.

SJIMMUTU 32  Oe3KOHTaKTHM  nnawaHua” ca
MaKCUMasnHWUTe CyMM 3a €QHOKPATHO BE3KOHTAKTHO nnallaHe
W 3a nopeaumua oT BE3KOHTAKTHU NnalyaHns, onpeaeneHn ot
cbobpaxeHnsi 3a curypHoct oT TOC n pocraBumka Ha
nnaTexHu ycnyr, obenyxeall, TepMUHANHOTO YCTPOWCTBO.

»3aAbN00YEHO yCTaHOBABaHe Ha MAEHTUYHOCTTA Ha
kapToabpxatena“ e npouegypa Mo yCTaHOBsIBAHE Ha
WOEHTUYHOCTTA, KOATO € paspaboTeHa MO HauWH, KOWTO
3almTaBa NoBEPUTENTHOCTTA Ha AAaHHWTE, M KOSTO BKIOYBA
W3MOMN3BaHETO Ha ABA UK NOBEYE OT CNeSHUTE HE3aBUCUMU
€IIEMEHTMU:

e  3HaHWe — HeLlo, KOeTo CaMO KapTOAbPXATENAT 3Hae

(MWH, e-MNMAH, nHamemayanHa cTaTuyHa napona);

e MpUTEXAHWNE — HELLO, KOETO CaMO KapToabpXaTensT
npuTexasa (MobunHo YCTPOWCTBO Ha
KapTOAbpXaTens, MNPUTEXAHMETO Ha KOETO ce
[0Ka3Ba 4pe3 nonyvyaBaHe Ha egHOKpPaTHW Mmaponu,
nanpawann ot TOC, unm n3nonssaHe Ha MOOMIHO
npunoxexne Transcard Mobile, uHCTamupaHo Ha
MOBWUIIHO ~ YCTPOMCTBO  Ha  KapTogbpxaTens,
NPUTEXaHWeTO Ha KOeTO Ce [JoKasBa 4pe3
perucTpaums Ha yCTPOMCTBOTO B MHOpMaLMOHHATa

ycnyru Mo 3a  Aapyrv
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cuctema Ha TOC);

e XapakTepHa  OCOGEHOCT -  Helo,  KOeTto
XapakTepuaupa  kaptogbpxatens  (6MOMETPUYHU
XapaKTepUCTUKX  Ha  KapToabpxaTtens,  kato

NPBCTOBM OTNEYaTbLUY,
Apyry).

HapylaBaHeTo Ha HAKOW OT efleMeHTUTE MO NPeaXO4HOTO

N3peyeHne He BNnsie Ha HageXaHOCTTa Ha OCTaHanure.
~Kpeaut” e kpeaut, otnycHat ot TOC Ha KnueHTa BbB

Bpb3ka C W3MbIHEHMETO Ha oOnpejeneHa nnatexHa

onepauus Ypes nnatexHa kapTa, No peda v npu ycriosusTa

Ha HaCTOSALUMS PAMKOB [OroBOp.

»JINXBEH NPOLEHT NO KpeauTa” € NUXBEHWUST NPOLIEHT,
N3pa3eH Kato (PUKCMpPaH MPOLEHT, KOMTO Ce npunara Ha
roauLIHa OCHOBA KbM CyMaTa Ha YCBOEHWS KPEAMT.

»MWHUManHa noracuTesiHa BHOCKa MO KpeawuTuTe
(MNB)” e c6op oT:

a) HemnoraceHoTo MpEBWLIEHNE HAA [LOrOBOPEHUS
MakcumaneH pasmep (NUMUT) Ha KpeauTuTe KbM Kpas Ha
KaneHaapHus mecel;

0) cymaTta Ha BCMYKM HAYMCMEHW CBIMACHO LieHoBaTa
nnMCTa U HEMnaTeHU TaKCM M KOMMCMOHM KbM Kpas Ha
KaneHgapHWUs mecel;

B) AbKMMWTE NUXBM MO KPEOUTUTE KbM Kpas Ha
KaneHaapHus mecel;

r) cyma, paBHa Ha 5% OT HenmoraceHuTe KbM Kpas Ha
KaneH4apHUs MeceL, raBHULW NO KpeanuTuTe.

MIB He moxe pa 6boe no-manka ot 20 nesa wnu OT
oOWWOTO 3agb/keHWe N0 KPeauTuTe KbM  Kpas Ha
KaneHZapHWs Mecel, ako O0OWOTO 3agblkeHue Mo
Kpeautute e no-manko ot 20 ne.a.

,»OOLWLO 3agbnkeHne no kpeaguTute” e coop oT:

a) HemnoraceHoTo MpeBWLEHWE Hag [OrOBOPEHUS
MakcuManeH pasmep (MMMWUT) Ha KpeauTuTe;

6) HenoraceHuTe rNaBHULM NO KPEANTUTE;

B) Cymara Ha BCWYKM HAYMUCREHW CbracHo LeHosaTa
NNCTa W HENNaTEHN Takch N KOMUCHOHM;

r) ABMKUMUTE NIMXBM MO KPEAUTUTE.

“MeceyHo U3BneyeHue” e WH(opMaLKs,
npegoctaBsHa oT TOC Ha KnueHTa BeOHBX MECEeYHO Ha
XapTUEH WNW ApYyr AbNTOTPAeH HOCUTEN, KOSTO CbAbpxa
Han-Manko cnegHoTo:

a) WHopMauMs 3a BCWYKM NMaTeXHW onepauuu,
W3BBPLUEHN NPe3 KaneH4apH!s MeceLl, KakTo crneasa:

e DErucTpauMoHeH HOMEp, BWO Ha nnatexHara

onepauus U JaHHu 3a nosyyaTens;

e CTOWMHOCT Ha MnatexHaTa onepauusi, u3paseHa BbB

BanyTara, NoCOYEHa B NNATEXHOTO HapeXaaHe;

e CTOMHOCT Ha mnaTexHaTa onepauus, u3paseHa BbB
BanyTara, B KOSITO € 3aJbihKeHa nnaTexHaTa cMeTka
Ha KnueHta, w3umcneHa no oOMEHHMS  Kypc,
n3nonssaH or TOC Ha 0aszata Ha exeaHEBHO
onpegensHUTE OT CbOTBETHATa MeXAyHapoaHa
kapToBa OpraHu3aLus 0OMEeHHM KypCOBE;

reoMeTpuUst Ha NULETO W

TpaHckapT ®anHeHwbn Copaucuc AL

(nomnmc)

e [aHHM 33 pasMepa Ha BCWYKM TakCu W KOMUCHOHM,
AbIKMMK OT KnnMeHTa BbB Bpb3ka C mnaTexHata
onepauus;

e [aTa M YaCc Ha nMonyyaBaHe Ha MNATEXHOTO
HapexzaHe;

e BanbOp Ha 3afblXaBaHe Ha nnaTexHata CMeTKa Ha
Krnnenra.

0) pasmep Ha nuxeute, HauucneHn ot TOC npes

KaneHZapHKUs Mecel, no nonasaxuTte oT KnueHta kpeanty;

B) pasMep W BWL Ha BCUYKA TaKCW U KOMWUCUMOHM,
Hauncnenn or TOC npe3 kaneHgapHUs Mecel CbriacHo
PaMKOBMS JOrOBOP;

r) obw, pasmep W KpaeH CpOK 3a mnoracsiBaHe Ha
MWHWManHUTE NOracuUTEeSIHUM BHOCKM MO BCUYKM KpeauT,
yCBOEHM OT KrnneHTa KbM Kpasi Ha kaneHaapHus mecel;

) pasMep Ha 0BLIOTO 3a4bIKEHME MO BCUYKMA KPEaUTH,
HenoraceHu oT KnueHTa, KbM Kpasi Ha kaneHaapHus Mecel;

e) obwy, makcumaneH pasmep (06Ly NMMMT) Ha BCUYKM
kpeautu, otnycHath ot TO®C Ha KnmeHta cbrnacHo
CKITHOYEHUS PAMKOB OTOBOP;

X) IMXBEH NPOLIEHT NO KPEAUTUTE;

3) IBAN Ha nnatexHata cmeTka Ha KnueHTa;

n) BIC kog Ha T®C.

Il. NIPEAMET

Yn. 2. Hacroawmsar pamkoB [OroBOp ypexaa
B3aumooTHoLweHuaTa mexay T®C n KnueHTa BB Bpb3ka C:
1. u3aaBaHeTo, NPeAOCTaBAHETO M MOM3BAHETO Ha
nnaTexHn kapTu;
2. OTKpMBaHETO, 0BCNyXBaAHETO W 3aKpUBAHETO Ha
nnaTexHa cMeTKa;
W3BBPLUBAHETO HA NNATEXHW U OpYrv onepaLuy;
4. ycBOSIBAHETO, NON3BAHETO W U3 bMKaBaHETO Ha
KpeauTu, oTnycHaTh Ha KnneHTa BbB Bpb3ka C
W3MbITHEHMETO HA MNaTeXHW onepauun Ypes
nnaTexHn KapTu.

w

I1l. UI3AABAHE N MPEAOCTABAHE HA MNATEXHHU
KAPTH

Un. 3. (1) TOC wn3gasa Ha KnueHta nnatexHa kapta
Transcard Mastercard Business, HapuyaHa no-gony 3a
KpaTKOCT ,,nnaTexHa KapTa”, 3a U3BbpLUBAHE Ha NNATEeXHM
onepauum MO HauMHa W MpWU  YCrioBUATA, YpedeHn B
HaCTOSALLWS paMKOB JOrOBOP W LieHOBaTa NncTa.

(2) MnatexHaTta kapTa ce u3pgaBa Ha 6asata Ha
3asBneHve no obpasey Ha TOC, HaaNEXHO MOMbIHEHO OT
KnuneHra.

(3) TOC cv 3anasBa NpaBOTO [a OTKaxe W3haBaHeTo Ha
nnaTexHa kapta no nogageHo 3assreHve 6e3 ga nocousa
OCHOBaHMsATa 3a TOBa.

(4) NnaTexHaTa kapTa e cobereeHocT Ha TOC.

(5) MnatexHata kapTa Transcard Mastercard Business
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Ce n3gaBa CbC CPOK Ha BANWUAHOCT 3 ro4uHN.

(6) MnatexHaTta kapTa ce npensgasa 3a CbLUMS CPOK, B
Cryyal Ye HWUKOS OT CTpaHWTe MO HAaCTOSLUMA PaMKOB
[oroBop Ham-manko 30 OHW npeay U3TUYaHETO Ha TeKyLms
CPOK He 3asiBi MUCMEHO, Ye He Xenae nnaTexHaTta kapTta Aa
Oboe npewsgageHa. Pasnopegbata  Ha  npeaxogHOTO
n3peyeHne ce npunara HeorpaHuyeH 6pon MbTu.

(7) Bvpxy nuuesarta ctpaHa Ha nnarexHarta kapta T®C
nocTaBs:

HauMeHoBaHWeTo Ha KnneHTa;

MMETO Ha OMPaBOMOLLEHUS KapTogbpKaTelT;
HOMepa Ha kapTarta;

[atata Ha M3TW4YaHe Ha CpoKa Ha BaMOHOCT Ha
kapTara.

(8) HomepupaHeTo, AM3alWHBLT, uU3NdecKkUTE K
TEXHWYECKUTE XapakTepuUCTUKUM Ha MraTexHaTta kapta ce
onpeaenst oT TOC B CbOTBETCTBME C M3UCKBAHMSTA Ha
MeXZyHapoAHaTa KapToBa OpraHu3auus W [eicTBalloTo
3aKOHOAATenCTBoO.

Yn. 4. (1) TOC onpeaens cebp3aHnTe € NnaTexHaTa
kapta MH un e-MAH.

(2) TOC ocurypsia Ha KapToabpXaTens Ha nnatexHara
KapTa Bb3MOXHOCT Ja npomMeHs csost [MUH upes TepmuHanHo
yctporctBo ATM Ha Teputopusita Ha CTpaHata C HOBa
LmdpoBa KOMOMHALMS, U3BECTHA CaMO Ha Hero.

(3) T®C ocurypsisa Ha KapToAbpXaTens Bb3MOXHOCT Aa
npomeHs csost e-l[MNH ypes uHAaMBMOYanHUS EnNeKTPOHEH
npocmn ¢ HoBa UupoBa KOMOWHALMS, U3BECTHA CamMO Ha
Hero.

Yn. 5. (1) TOC npepocTaBs nnaTexHaTta KapTa Ha
HeWHWS KapToabpxaTesn 3aedHO CbC 3ameyvaraH MnuK,
cvabpxawy MAH n e-NMKH, B cpok, He no-gbsbr oT 10 AHKM oT
CKITIOYBAHETO Ha HACTOSALLMS PamMKOB LOrOBOp.

(2) Mpu nonmyyaBaHe Ha nnaTexHata kapra W
3anevatanms nnvk ¢ MWH n e-NMNH kapTogbpxartensr
npoBepsiBa LENOCTTa Ha MNnMKa W CpaBHsBa Yactta OT
HOMepa Ha nnaTexHaTa kapTa, oTrneyaraHa BbpXy Muka C
MAH n e-fIMH, cbCc CcbOTBETHUTE UMGPU OT HOMEpa,
NoCTaBeH BbPXY N1LeBaTa CTpaHa Ha nnaTexHara kapra.

(3) Mpmn cvoTBETCTBME MEXOY YacTTa OT HOMepa Ha
nnaTexHara KapTta, oTnevaTtaHa Bbpxy nnuka ¢ MMUH u
e-lINH, n cboTBETHUTE UMDPU OT HOMEPA, NOCTaBEH BBLPXY
nuueBaTa CTpaHa Ha nnaTexHarta kapTa, kapTogbpxaTenst
ce noanucea Ha obpaTtHaTa CTpaHa Ha nnaTexHarta kapTta B
noneTo 3a OTOPM3WPaH NOAMWUC, Cnepd KOeTo NOTBbpXaaBa
nonyyaBaHeTo Ha nnaTexHara kapTa W 3aneyaTtaHus niuk ¢
[MAH n e-NH ¢ nognuca cv B NpefocTaBeHnst My Npuemo-
npefasateneH NPOTOKOS.

(4) Mpn HeCLOTBETCTBME MeXOYy YacTTa OT HOMepa Ha
nnartexHara KapTa, oTneyaraHa Bbpxy nnuka ¢ MNH u e-
[MAH, n CbOTBETHUTE UMMPU OT HOMEpA, NOCTaBEH BbPXY
nuueBaTa CcTpaHa Ha nnaTexHata KapTa, Kakto 1 npw
HapylleHa UANOCT Ha MivKa, KapToAbpXaTensr oTkassa
npvemaHeto uM, a TOC ce 3agbmkaBa da u3gage 3a

Howr e
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cobctBeHa cmeTka B 10-gHeBEH CPOK HOBa NnaTexHa kapTa ¢
Hosw MMAH n e-MNH.

(5) ToC aktuBuMpa nnaTexHata KapTa  creg
NOANMCBAHETO OT [BETE CTPaHW Ha NpueMo-npeaaBaTtenHms
npoTokon no an.3.

Yn. 6. (1) MNpn npeusgaBaHe Ha nnaTexHata KapTa
nopagu W3TMYaHe Ha CpoKa Ha BanMAHOCT AerCTBalLuTe
MAH u e-MNH ce 3anasBear, nopaau KOETO B Te3n Cryyaum Ha
KapTogbpxaTens ce npegaBa camo  NpeusfajeHata
nnaTtexHa kapTa.

(2) KapTogbpxatenat nonara nognuca cv B noneto 3a
oTopuaMpaH nognuMc  Ha  obpaTHata CcTpaHa Ha
npeu3gageHata nnatexHa kapta W MOTBbpXAasa
nonyyaBaHeTo M C nognuca C B CLOTBETHUS MPUEMO-
npeaasaTenieH NPOTOKON.

Un. 7. (1) KnueHTsT MoXe Aa nogage 3assneque B TOC
3a M3aaBaHe Ha HOBa NnaTexHa KapTa Npeaw M3ThyaHe Ha
CpoKka Ha BanMAHOCT Ha fedcTBaljaTa kapTa B CrnegHuTe
cnyyau:

1. npu yHuLlOXaBaHe
nnaTtexHara kapTa;

2. npu 3arybeaHe, kpaxba wnM HepaspelleHa
ynoTpeba Ha nnaTexHara kapTa.

(2) B cnyyante no an. 1 B 10-gHeBeH cpok OT
nogaBaHeTo Ha 3assnexneto TOC u3gaBa HoBa nnaTexHa
KapTa CbC CPOK Ha BanMAHOCT CbrNAcHO Yn. 3, an. 5 n Hosu
MAH n e-NMNH, a KnueHTbT Nnaa Takca cbrnacHo LeHoBaTta
nucra.

(3) Hoeata nnatexHa kapta, MWH un e-NIKH ce
NPeaoCTaBAT Ha KapTOAbPKATENS MO peda Ha HacToALMS
pasgen Ha pamKoBuWs 4OrOBOP.

Un. 8. (1) KnuenTsT MOXe da nopage 3aserenve Ao
TOC 3a nsgaeaHe Ha Hosw [MMH 1 e-lMUH nopaam 3abpassHe
Ha aencTealuTe.

(2) B cnyyaute no an. 1 B 10-gHEBeH Cpok OT
nopaBaHeTo Ha 3assneHneTo TOC m3nasa Hosu MMAH u e-
[MWH, a KnueHTbT nnalya Takca CbriacHo LieHoBaTa iucTa.

(3) Hosute TMWH wn e-NMIMH ce npepocTaBaT Ha
KapToAbpXaTens Mo peda Ha HacToAwMs pasgen Ha
PaMKOBWS JOTOBOP.

nnn  noBpexaaHe Ha

IV. AONBMHUTENHU KAPTH

Yn. 9. (1) KnueHTbT MOXe Aa nogage 3asiBneHve 1o
TOC 3a u3gaBaHe Ha JOMbIHUTENHA KapTa Ha OMPaBOMOLLEH
ot KnueHTa kapTogbpxaten Ha JOMbIHUTENHATa kapTa.

(2) TOC cu 3ana3sa NpaBOTO [a OTKaXe W3aBaHETO Ha
OOMbIHWTENHA KapTa No nojadeHo 3assneHve 6e3 fga
rocoyYBa OCHOBaHUSATA 3a TOBA.

(3) HombnHutenHata Kapta e OT CbWus BWL Kato
OCHOBHaTa nnarexHa kapta Ha KnueHta u e cBbp3aHa ¢
nnarexHara cMeTka Ha KnueHta.

(4) DombnHuTenHata KapTa e ¢ MHaMBKayarneH HoMep u
naamsuayanum MNAH un e-MAH.

KnueHr:
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(5) Bcuuku pasnopenbu U ycrioBus Ha HacTosLmMS
paMKoB [OrOBOP W LEHOBaTa nuCTa, OTHacAWM ce 3a
nnaTexHata KapTa, BaxaTr ¥ 3a LOMbIHUTENHUTE KapTw, C
WU3KMKOYEHNE Ha Te3W, 3a KOUTO € MOCOYEHO W3PUYHO Ye ce
OTHacsT CaMo 3a AOMbIIHATENHUTE KapTy.

Yn. 10. TOC npegoctaBs AOMbAHUTENHWTE KapTW Ha
KnueHTa no pefa 3a npefoctaBsHe Ha OCHOBHATa NnaTexHa
KapTa, YyPeAEeH B HAaCTOALLMS paMKOB JOrOBOP.

Yn. 11. (1) KnneHTbT HOCM OTFOBOPHOCT 3a BCUYKM
[ENCTBUSA, NNATEXHU U ApYrY Onepauuun, W3BbLPLIEHW OT
KapTOAbPXaTens ¢ OMbIHATENHATA KapTa.

(2) C ponbnHuTenHata kapta moraT Aa ce ycBosBar
Kpeautn 0o obwms makcumaneH pasvep (0bwms numuT),
[OrOBOPEH B HACTOALWMA pamkoB gorosop mexgy TOC u
KrnueHTa, unum o no-mMansk numuT, 3asBeH oT KnuenTa.

(3) Bewukw rnasHMLyM MO KpeauTuTe, YCBOEHW B peaynTar
Ha W3BbPLUBAHE Ha NNATEXHW onepauun ¢ JOMbIIHWTENHAaTa
KapTa, KakTO W HauMCEeHUTe NUXBK MO TSX, CE& AbkaT OT
KnueHTa, 3asB1n n34aBaHeTo Ha JOMbIHUTENHATA KapTa.

(4) Bcuykm TakCM M KOMMCWMOHW MO onepauuu,
W3BBPLIEHN C [OOMbHMTENHATA KapTa, Ce [Abmkar oT
KnueHTa, 3asB1n n34aBaHeTo Ha JOMbIHUTENHATA KapTa.

Un. 12. (1) KaptogbpxaTensat Ha AOMbIHUTENHATa
kapTa uma npaBo Aa noucka or TOC OnokupaHe Ha
[OMbIIHUTENHATA KapTa nopagn 3arybeaHe, kpaxba wnu
Hepa3pelueHa ynoTpeba.

(2) KnueHtbT MOXe pga noucka 6nokupaHe u
[eaKTVBMpPaHe Ha [OMbIHUTENHAaTa KapTa, w3gafdeHa no
HeroBo 3asBneHne, 6e3 CbrnacneTo Ha KapTogbpxaTens Ha
[OMbMHUTENHATa KapTa.

(3) Camo KnueHTbT MOXe [a 3asiBM U3gaBaHe Ha HOBa
ponbnHuTenHa kapta u/unu Hoem MH 1 e-NMUH, cBbp3aHm ¢
Hes.

(4) [JonbnHutenHatTa kapTa Cce [eakTuBuMpa npu
npekpaTsBaHe Ha MpaBOTO Ha NON3BaHe Ha OCHOBHAaTa
nnaTexHa kapTa Ha KnueHta.

V. SALUTHU MEPKW NPU NON3BAHE HA NJIATEXHU
KAPTU

Un. 13. Kaprogbpxatenar ce 3agbikaBa Aa nasu
nnaTexHata KapTa C rpuwxaTta Ha 0ob6bp CTOmaHWH M ga
nonsga caMmo B CbOTBETCTBME C YCNOBMSATA Ha HACTOALLMSA
pamMKkoB [OrOBOp, KaTO B3eMe BCUYKM HEOOXOoaUMU MepKu
cpelly kpaxba, 3arybBaHe, yHULLOXaBaHe 1 NOBpEX4aHe Ha
KapTaTa, KakTo M Cpelly y3HaBaHe OT TPeTM fnuua Ha
AaHHUTE, 3anncaHu BbpXy kapTaTa.

Un. 14. (1) Kaprogbpxatendr ce 3agbnxaea crej
nonyyaBaHe Ha nnaTexHaTa kapTa Aa NpeanpuemMe BCUYKM
pasyMHM  [eACTBMS  3a  3anasBaHe Ha  HeWHuTe
nepcoHanuanpaHn CpeacTBa 3a CUIypHOCT, B TOBa 4UCNO
MAH wn e-MWNH, BknouMTeNHoO Aa He 1 cbobLLiaBa Ha HUKOTO,
[ia He 3anucBa KakBaTo W Aa € MHdopmaums 3a Tesu
CpPeAcTBa 3a CMrypHOCT BbpXy MnaTexHaTa Kapta v Aa He
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CbXpaHsiBa TakaBa WH(OpPMaUWs 3aedHO C nnaTexHara
KapTa.

(2) KapTogbpxatenar ce 3agbixaBa fAa cneasa
NPenopBLKATE 3a CUrypHOCT MPY NNaLaHe ¢ nnaTexHa kapTa
B TbProBCKW OBEKT W OT pa3cTOsHWE, KaKTO U Npu TerneHe Ha
napu OT TepMuHanHo yctponctBo ATM, nybnukyBaHW Ha
WHTepHeT cTpaHuyata Ha TOC.

Yn. 15. (1) Mpu 3ary6saHe, kpaxba wnn HepaspeLLeHa
ynoTtpeba Ha nnaTtexHaTa kapTa, KakTo W npu 3agbpxaHe Ha
nnatexHata kapta B TepMuHanHo ycTpoicteo  ATM,
KapTOAbPXaTeNaT ce 3afb/ikaBa fa yBedomu HezabasHO
TOC Ha peHOHOLWHNUTE TenedoHn, NybrMKyBaHN B UHTEPHET
cTpaHuuaTa Ha TOC.

(2) Cnep nonyyasaHe Ha ysegomnenneto no an. 1 TOC
NpeaoTBpaTABA U3MOM3BAHETO Ha NNaTeXxHaTa kapTa, KaTto s
Brnokupa.

(3) Mpu nomcksaHe, oTnpaBeHo OT KnueHTa, B CPOK A0
18 meceua, cunTaHo OT JaTaTa Ha yBeAoMmneHneTo no an. 1,
TOC ce 3agbmkaBa [fa My npeaocTaBW CbOTBETHWUTE
[0Ka3aTencTea, Ye KapToobpXaTendr € HanpaBun TakoBa
yBEOMIIEHNE.

(4) TOC He HOCK OTFOBOPHOCT, ako HampaBeHO OT TPETO
nuue yeegomrewne no an. 1 e HesapHo, a TPC e
npeanpueno HeobxoaMmuTe Mepkw B 3aluuTta Ha KnuewTa,
kaTo e Briokupano U3NoN3BaHeTo Ha NnaTexHaTa KapTa.

Un. 16. (1) TOC mma npaso Aa 6nokupa W3noN3BaHeTo
Ha NnaTexHaTa kapTa no 06eKTUBHW MPUYMHIA, CBbP3aHH ChC:

1. curypHoCTTa Ha nnaTtexHaTta KapTa;

2. CbMHEHMe 3a  HepaspelleHa
nnaTtexHara KkapTa;

3. ynotpeba Ha nnaTexHata kapTa ¢ Len n3mama;

4. 3Ha4YMTENHO HapacHan puck KnueHTbT Aa He e B
CbCTOSHME [Ja noracsBa 3adbiKeHUATa CU Mo
KpeauTuTe, OTMYCHATK MO HACTOALLMS PaMKOB AOTOBOP.

(2) B cnyyaute no an. 1 npu BB3MOXHOCT Npeau
BrIOKMPaHETO WM Hal-KbCHO HEMoCpPefCTBEHO cned ToBa
TOC vHdopmupa KnueHTa 3a 6nokupaHeTo Ha nnaTexHarta
KapTa ¥ 3a NpUYMHUTE, HaNoXunu BIoKMpPaHeTO, OCBEH aKo
[aBaHeTO Ha TakaBa MHMOPMaLMS He e NMO3BONEHO nopaau
CbobpaxeHnss 3a CUTYpHOCT Unu C Orned Cra3BaHeTo Ha
HOPMaTUBHW W3WUCKBaHMUS, NPEnATCTBAWM WHOPMUPAHETO
Ha KnueHTa.

Yn. 17. (1) TOC pebrnokupa nnatexHarta kapta unm
3amMecTBa C HOBa, Cfief Kato MpuunHUTE 3a OGNOKMpaHeTo
oTnagHar.

(2) Mpu HemsmbrHeHWe OT cTpaHa Ha KnueHta Ha
3aAbIKeHuaTa no Hactoswms pamkoB gorosop TOC uma
npaBo MO BCAKO Bpeme Aa feaktueupa OrokupaHata
nnaTtexHa kapTa u fja OTkaxe 3aMecTBaHeTo 1 C HoBa.

(3) KnueHTbT MOXeE fa nogasa uckaHe 3a aebrnokupaxe
Ha nnaTexHa kapTa Ha XapTWeH HOCWTeN Ha agpeca Ha
ynpaeneHue Ha TOC B pamkuTe Ha paboTHOTO BpeEME.

ynotpeba Ha
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VI. OTKPUBAHE, OBCITYXXBAHE N 3AKPUBAHE HA
NNATEXHA CMETKA

Yn. 18. (1) Cneqg noanMcBaHETO Ha HaCTOSALLMS PaMKOB
porosop oT ageTe cTpaHn TOC oTKpMBa NnaTexHa CMeTKa Ha
umeto Ha Knvewta u 9 obosHavaea C  IBAN

(2) MNnatexHarta cmeTka Ha KnneHta ce u3nonasa 3a
W3MbIHEHWE Ha NNAaTEeXHU Onepauuu CbrfacHo ycrosusTa
Ha HaCTOALWMS paMKOB JOrOBOP W LieHOBAaTa JMCTa, KakTo M
3a noracsiBaHe Ha 3afbnxeHusTa Ha KnueHTta, Bb3HWKHaNM B
pesynTar Ha W3MbIHEHWETO Ha MNnaTexHUTE onepauuu,
BKMIOYUTEITHO W HA YCBOEHUTE CyMU W APYr1Te 3a4biKeHns
Mo KpeauTuTe, OTMYCHATW NO HACTOALLMS PaMKOB LOrOBOp.

Un. 19. (1) MNpeam oTKPUBAHETO Ha NNaTexHaTta CMeTkKa
no 4n. 18 KnueHTbT npegoctaBd Ha TOC cnegHute
LOKYMEHTM 1 UH(opmauums:

1. eOuHeH WOEHTU(UKALMOHEH KOO Wnu KoL no

BYNCTAT;

2. W3BNeYeHWe OT yypeauTenHus akT Ha Knuewta,
KOeTo Ce YyCTaHoBSIBAT  MpaBoOMOWMATa  3a
pasnopexgaHe ¢ HeroBOTO MMYLLECTBO;

3. aKkTyanHo yOoCTOBEpeHWe 3a peructpauus Ha
KnueHTa, ¢ KOeTo ce yaocToBepsBaT nuuata, Kouto
ynpaBnseaTt ¥ npefcrasnssat KnveHta u TexHu
NMYHU  [aHHM N0  oduumaneH [OKYMEHT 3a

CaMONNYHOCT;
4. MbMHOMOWHO, ako WMa TakoBa, C  KOETo
nuueto/nuuara,  KOeTo/koUTO — ynpaensea/T M

npeacraensaea/t KnueHta, onpaeBomoLLasalT apyro
nuue/nuua ga ce pasnopexga/T ¢ napute no
cmeTkata OT MMeTo Ha KnueHTa; moanmuchbT Ha
ymbrHoMowWmMTeNnst TpsibBa fa 6bae nonoxeH B
NPUCLCTBMETO Ha NMLE, ONPaBOMOLLEHO 3a TOBa OT
TOC, unu aa 6bae 3aBepeH HOTapuarHo;

5. NMYHM [aHHM N0 odpuumaneH [OKYMEHT 3a
CaMONMUYHOCT U CNecUMeH OT MOAMUCUTE Ha
nuuata, KOMTO MMart npaeo Aa Ce pasnopexgar
napute No CMeTKaTa, NOANMCUTE Ha Te3n nuua
TpsbBa Aa ca MONOXEHM B MPUCHLCTBMETO Ha
OMpaBOMOLLEH 3a ToBa crnyxuten Ha TOC unu ga
Ca 3aBEPEHN HOTapHasHO.

(2) U3ameHeHusTa B JOKYMEHTUTE MO an. 1 umar cuna no
oTHowweHne Ha TOC camo oT MoMeHTa, B koitTo TOC e buno
MUCMEHO YBELOMEHO 3a TAX OT ONPaBOMOLLEHO NnLE.

(3) TOC moxe pa wm3uckBa M JpyrM AOKYMEHTU 3a
OTKPMBAHe M BOAEHE Ha NnaTexHata CMeTka, 3a KOeTo
npeaBapuTenHo yeegomsisa KnveHta.

Yn. 20. (1) KnneHTbT MOXe fa ocurypsisa CpefcTtea no
nnatexHarta Cit CMeTKa No CIIEAHNTE HAYNHMW:

1. BHacsHe Ha MapuW B HanMYHOCT MO MnaTexHara

CMeTKa;
2. KPeOuTeH NpeBoA Mo nnaTtexHaTta cMeTka.

TpaHckapT ®anHeHwbn Copaucuc A

(nomnmc)

3. NpeBod MexXmy NnaTexHW CMEeTKW Ype3 BMpTYyasnHo
TepmuHanHo yctpoiicteo MOC.

(2) B cnyyaute no an. 1, 7. 2 KNWeHTbT € ANbXEH B
NNaTeXHOTO HapexzaHe 3a KpeauTeH NpesBod Aa MOMbiHM
kopekTHO IBAN Ha nnatexHata cu cmeTka B TOC 1 BIC kopa
Ha TOC.

(3) Mpu HemsmbHEHWe Ha 3adb/PKEHUETO Ha KnueHTa
no an. 2 TOC He HOCKM OTFOBOPHOCT 3a MoracsBaHe Ha
CbOTBETHATa YacT OT 3agbixeHusTa Ha KnuveHta no
KpeauTute, KakTo M 32 NpousTWYalMTe OT  TOBa
LOMbMHUTENHM pasxoau 3a KnveHTa.

Yn. 21. TOC He HaumcnsBa Nuxea BbPXy CpeacTBarta no
nnaTexHata cMeTka Ha KrnueHTa.

UYn. 22. C noanucBaHETO Ha HACTOAWMS PaMKOB
poroBop KnueHTbT Aaea cbrnacueto cu TOC pga noracsisa
crnyxebHo 1 He3abaBHO BCUYKM YCBOEHM CYMU MO KPeaUTUTE,
oTnycHaT ot T®C No HaCTOSLWMS PaMKOB LOTOBOP, KaKTO U
BCWYKM BB3HWKHANM 3agbikeHns Ha KnneHta BbB Bpb3Ka C
[ENCTBMETO Ha HACTOSALMA paMKOB [OrOBOpP U LeHoBaTa
NUCTa, KaTo 13NoM3Ba NapuyHUTE CpeacTBa no nnatexHara
My CMeTKa.

Yn. 23. (1) TOC 3akpuBa nnaTexHata CMeTka Ha
KrnneHTa npum npekpaTtsiBaHe Ha HaCTOALLMS PaMKOB OrOBOp.

(2) Mpn 3akpueaHe Ha nnatexHata cmetka TOC
Bb3CcTaHoBsBa Ha KnuveHTa napuyHuTe cpencTsa, OcTaHanu
No nnatexHata My CMeTKa Cnepj noracsBaHe Ha BCUYKM
3agbixeHus Ha KnveHTa no HacTOALWMS pamMKoB LOroBop.

VII. MNATEXHW U APYTU ONEPALIUA

Yn. 24. KnueHtbT uMa npaBO [da paspellasa
W3BBPLUBAHETO Ha CReAHNTe NNaTEXHU onepawum:

1. BHacsHe Ha Mapu B HaNWYHOCT MO NnaTeXHa
CMETKa;

2. TerneHe Ha napy B HanM4yHOCT OT MnaTexHa
CMETKa;

3. KPeauTHU NpeBOaM, BKMOYMTENHO HapexaaHus 3a
NepuoaNYHN NPEBOAN;

4. KpeOuTHW MPeBOaM, BKIHOYUTENHO HapexaaHus 3a
nepuoanyHM MpeBoayW, KoraTo cpeacTBata ca oT
kpeaut, otnycHatn ot TOC Ha KnueHta no
HacToALMS LOrOBOP;

5. MnaTexHu onepawyun Ypes NnaTexHu kapTu;

6. nnaTexHu onepauun Ypes NaTeXHW KapTu, KoraTo
cpeacTBata ca oT KpeauTw, otnycHatn oT TOC Ha
KnueHTa no HacTosLLmMs paMKoB 4OrOBOp.

Yn. 25. (1) Ypes nnatexHa kapta moraT da ce

W3BBLPLUBAT CHIEAHMTE NATEXHU OnepaLum:

1. TerneHe w/wnn BHacsHe Ha napu B Opom uypes
TepmuHanHu yctponctea ATM u MOC;

2. NnawaHe Ha CTOKM W YCryrn Ype3 TEepPMMHamHM
yctpouctsa 10C;

3. nrawaHe Ha CTOKM W YCNyrM W NPeBOA Mexzay
CMETK/ Ype3 BUpTYarHm TepmmHantm yetpoiictaa MOC;

KnueHr:
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4, npeBo4  Mexgy  NnaTexHu
TepMuHanHu yctponctea ATM;

5. nnawjaHe Ha ycrnyru Ype3 TepMUHanHN yCTpocTBa
ATM;

6. nnaTexHu onepauun, U3BBPLIEHN NO MHULMATMBA
Ha 1nu Ypes nonyyarens

7. Opyru nnaTexHy ornepaumu, NOCOYEHU B LieHoBaTa

nucra.

(2) TOC m3nbnHsBa HAANEXHO Pa3PELLEHUTE NNATEXHM
onepauuu o NUMUTUTE, MOCOYEHN B LieHOBaTa NucTa, Unu
[0 NO-Masnku nUMKUTK, 3asiBeHn oT KnueHTa.

(3) MnaTexHuTe onepauuy 4pe3 MNaTEXHU KapTu W
KpeauTHUTE npeBoaM MoraT Aa Cce paspelaear M OT
KapTogbpXaTens Ha AOMbIHUTENHA KapTa, Npu Crna3BaHe Ha
YCIOBUSATa HA PaMKOBMS JOTOBOP.

(4) KapToobpxatenat Moxe fa Hapexza U3MmbHEHNETO
Ha CMpaBOYHM U OPYr HENMaTEXHK onepawyn, NOCOYEHN B
LileHoBaTa NMCTa, KaTo cnasBa ykalaHwsTta, nybnukysaHu B
WHTEPHET cTpaHuuaTa Ha TOC.

(5) 3a M3MbNHEHUTe CMpPaBOYHU W APYr HENNaTEeXHM
onepaumn KnmeHTbT Ob/mkM TakCW M KOMUCUOHU CbIMAcHO
LieHoBaTa nucra.

Yn. 26. (1) MnatexHaTa onepauust € paspelleHa, ako
KapToObPXKATENAT 9 € Hapeaun Wnu e Aan cbrinacue 3a
U3MbITHEHUETO .

(2) 3a nnatexHuTe onepauuy Ype3 nnaTexHa KapTa
HapexagaHeTo 3a onepauusTa ce gaBa OT kapTogbpxaTtens
Ha CbOTBETHATa KapTa, KaKTo cnejsa:

1. npu nnatexHa onepauus Ha  TepMUHAmHO
yctponcteo ATM — ypes nocTaBsiHe Ha nnatexHara
kapTa B KapTOBMS 4YeTel Ha TepMUHANHOTO
YCTPOWCTBO, BbBEXAAHE Ha HEOBXOAMMUTE AaHHM 3a
onepauusita 1 KOPeKTHO BbBeXdaHe Ha BanuaeH MNH;

2. 1PV KOHTAKTHO MraLlaHe Ha TePMUHANHO YCTPOUCTBO
MOC - ypes nocTaBsHe Ha nnaTexHaTta kapTa B
KapToBMS YETEL, Ha TEpPMWUHANHOTO YCTPOMCTBO,
BbBEX/JaHe Ha HeobXoauMuUTE JaHHK 3a onepauusiTa
W KOPEKTHO BbBEXAaHe Ha BanuaeH MNNH;

3. npu OE3KOHTAKTHO nnawaHe Ha TepMUHAmHO
yctporctBo [MOC g0  CbOTBETHMA NUMUT  3a
OE3KOHTaKTHM MnalaHus — 4Ype3 BbBEXOAHE Ha
HeobXooMMUTE  JaHHM 33 onepauusta W
aBTOMATMYHO  M3YMTAHE Ha  MepCoHanManpaHu
CpPeAcTBa 3a CUIYPHOCT Ha nnaTexHata kapTa ¢
n3non3BaHe Ha OeskOHTaKkTHa TexHonorus 6e3
BbBexaaHe Ha MNMNH;

4. npu OGE3KOHTAKTHO nnawaHe Ha TEepPMUHAmHO
yctporctBo [1OC  Hapg CbOTBETHUA NUMUT  3a
OE3KOHTaKTHM MnalaHus — 4Ype3 BbBEXZAHE Ha
HeobxoaMMMTE JaHHK 3a onepaumsTa, aBTOMaTU4HO
W34MTaHe Ha NepcoHanuavpaHu CpeacTBa  3a
CUIYPHOCT Ha NnaTexHaTta kapTa C W3non3BaHe Ha
De3KOHTaKTHa TEXHONOTMSA N KOPEKTHO BbBEXAAHE Ha
BarmgeH [WH. B onpepeneHn cnyyan ot

CMeTkM  ypes
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CboBpaxeHns 3a CUrypHOCT MOXe Aa Bbae nsnckaHo
nnawaHeTo 4a Ce U3BBbPLLN KOHTAKTHO.

5. npu nnawaHe Ha  BMPTyarHO  TEPMMHAMHO
yctpoictBo MOC — ype3 nogaBaHe Ha MNnaTexHo
HapexaaHe B €NEeKTPOHEH BMA W W3BbPLUBAHE Ha
3aabnboyeHo yCTaHOBSBaHE Ha WMOEHTUMYHOCTTA Ha
KapTogbpxartens ot ctpaHa Ha TOC, B cnyyaute, B
kouto TOC npunara Ta3u npoueaypa.

(3) KapTogbpxatensT Moxe fa faBa Cbracue 3a
W3MbIIHEHME HA MNATEXHU Onepauuy C NNaTexHU KapTu,
W3BBPLUBAHM NO MHMLMATMBA HA MW Ype3 nony4vaTens, kato
MOMb/IHM CbOTBETHATa €NeKTPOHHa (hopMa B ENEKTPOHHNS
cu npocoun. MNpu nogasaHe Ha cbrnacueto TOC m3BbpLUBA
3aabnboyeHo  yCTaHOBSIBAHE HA  WAEHTMYHOCTTA  Ha
kapTogbpxatens. Kaprogbpxatenst Moxe [gda OTTEernu
CbrnacueTo Cu Mo BCAKO BpPEME YPe3 EeneKTPOHHUS Cw
npocun.

(4) KapTogbpxaTtensar Moxe Aa Hapexga W3nmbiHeHue
Ha KPeAMTHW NPeBOAM CamO 4pe3 MoAaBaHe Ha NNaTexHo
HapexgaHe B EMEKTPOHEH BUA Upe3 ENEeKTPOHHWUS Cu
npocun. TOC um3BbpLUBA 3aabNO0YEHO YCTaHOBSBAHE Ha
WOEHTUYHOCTTA Ha KapTogbpxaTtens, B Cryyan 4e npu
HapedeHns OT Hero KpeauTeH MpeBof Ce npuiara Tasu
npoueaypa.

(5) MoMmeHTbT Ha nonyyaBaHe Ha MMATEXHOTO
HapexgaHe e MoMeHTbT, B kouto TOC nonyyasa
NNaTEXHOTO HapexzaHe N0 peda M HauMHWTe, ypedeHu B
paMKOBMS AOrOBOp M 06WuTE YCroBusi. Korato MOMEHTBT Ha
nonyyaBaHe Ha MIaTexHO HapexaaHe 3a KpeauTeH npeBos
Mexzy nnaTtexHa cmetka, oTkputa B TOC, u nnatexHa
CMeTKa, OTKpWUTa Npu ApYr AOCTaBYMK HA MNATEXHW ycnyru,
He e paboteH feH 3a TOC, nnaTeXHOTO HapexaaHe ce
CMsTa 3a MONyYeHo Ha cnepsawms paboteH geH. Besko
NNaTeXHO HapexaaHe 3a KpeaMTeH NPeBos Mexay nnatexHa
cmeTka, oTkputa B TOC, 1 nnaTtexHa cmeTka, OTKpuUTa npu
Opyr [OOCTaBuMK Ha nnatexHu ycnyrn B Penybrnuka
Bbnrapus, nonyyeHo cneg 14:00 yaca B paboTteH aeH, ce
CMsTa 3a MOSy4eHO Ha creasawms paboteH geH. Korato
KapTogbpXaTenar nodaje NnaTexHo HapexzgaHe 3a
KpeauTeH npesog, KoeTo Aa Obae M3MbIHEHO Ha onpeaeneH
[€H, 33 MOMEHT Ha MonyyaBaHe Ha NNaTEXHOTO HapexaaHe
ce cmata 14:00 yaca Ha onpegeneHns AeH, a Korato TO3u
A€eH He e paboteH 3a TOC, 3a MOMEHT Ha nonyyaBaHe Ha
NnaTexHOTO HapexaaHe ce cmaTta 14:00 yaca Ha cneagaLms
paboTeH AeH.

(6) TOC n3nbnHsBa paspeLlleHnTe 0T KapTogbpxaTtens
NNaTeXHU onepauun ¢ NnaTeXHW kapTu HezabaBHO cnen
MOMEHTA Ha TMONyyaBaHe Ha HAAMIEXHO NNATEXHO
HapexgaHe WnKW B CPOKOBETE, MOCOYEHM B CbracueTo Ha
KapToAbpKaTens 3a U3MbIHEHWE HA MMATEeXHW onepauum ¢
NNaTeXHW KapTyh, U3BBPLUBAHW MO UHALUMATMBA HA UK Ypes3
nonyyartens, npu  cnaseaHe  Ha  [OEMCTBALLOTO
3aKOHOAATENCTBO, PamMKoBMS AOrOBOp, 06LMTE YCROBUS W
LieHoBaTa nucra.
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(7) Mpn u3BbPLIBAHE Ha MaTEXHW oOnepauun Ypes
nnaTexHa kapTta nnatexHata cmetka Ha Knuventa ce
3afbnxasa B CPOK [0 45 HW OT Nnony4yaBaHeTO Ha HaLMeXHO
NNaTeXHo HapexaaHe.

(8) TOC m3nbnHsABa HapefeHWUTe OT KapTogbpxarens
KPeauTHW MPeBOaNM MEXOY MNaTeXHU CMETKWM, OTKPUTW B
T®C, HesabaBHO cnes MOMeEHTa Ha MonyyaBaHe Ha
HagnexHO NNaTeXHO HapexgaHe, KaTo BanboOpbT Ha
3aBepsiBaHe Ha nNnaTexHata CMEeTKa Ha nonyyatens e
CbLUMSAT EH.

(9) Mpu HapexaaHe Ha KpPeAWTHW NPEBOAW Mexzay
nnaTexHa cmeTka, otkputa B TOC, u nnatexHa cmeTka,
OTKpWUTa MNpu Apyr AOCTaBYMK Ha MNMaTeXHW ycnyrn B
Penybnuka Bbnrapus, TOC ocurypsisa 3aBepsiBaHETO Ha
nnaTexHaTta CMeTka Ha JOCTaBYMKa Ha NNATEXHW YChyru Ha
nonyyaTtens CbC CymaTa Ha nnaTexHaTa onepauus 4o kpas
Ha crnefgawms paboTeH JeH cned MOMEHTa Ha nonyvyaBaHe
Ha HaA/IeXHO NNATeXHO HapexaaHe.

(10) Mpu nonyyaBaHe Ha KPeAWTHW npeBoau Mo
nnaTexHn cMeTku, oTkpuTK B TOC, BanbopbT Ha 3aBepsiBaHe
Ha nnaTtexHata CMeTka Ha nonyyatens € He Mo-KbCHO OT
paboTHMS aeH, B KOUTO cMeTkaTta Ha TOC e 3aBepeHa CbC
cymata no nnartexHara onepauusi, kato T®C ocurypsisa Ha
Pas3ronoXeHne Ha nonyyaTtens cymara no nnaTexHara
onepauns HesabaBHO crnea kato cmeTkata Ha TOC e
3aBepeHa C Ta3u cyma.

(11) KnueHTbT mivnu kapToabpxaTensr He moraT da
OTMEHSIT NIATEXHOTO HapeXaaHe creq nornyvyaBaHeTo My OT
ToC.

(12) 3a n3nMbrHEHUTE NnaTexHW onepaunn KnmeHTwbT
abxy Ha TOC TakcM M KOMUCWMOHKM CbIMacHO LeHoBaTa
nucra.

Yn. 27. (1) TOC kopurpa HepaspelleHa W HETOYHO
W3MbIHEHa NnaTexHa onepaunst camo ako KnueHTwT ro e
yBeaomun 6e3 HeocHoBaTenHo 3abaBsiHe, Cref KaTo e y3Han
3a TakaBa onepauus, KOSTO mnopaxga Bb3MOXHOCT 3a
npeasiBBaHe Ha npaBata My, HO He MO-KbCHO OT 2 Mecela
OT faTaTa Ha 3agb/KaBaHe Ha cMeTkaTa My.

(2) Cmdrta ce, 4e KnneHTbT € y3Han 3a HepaspelleHara
WM HETOYHO U3MbIIHEHATa NaTeXHa onepauus Hal-KbCHO C
nonyyaBaHe Ha MECEYHOTO U3BMEYEHNE MO peda Ha
HaCTOALLMS paMKOB JOrOBOP.

(3) CpokbT no an. 1 He ce npunara, korato T®C He e
W3MBIHUNO  3aAbiKEHMATa CUM 3@ NpegocTaBsHE Ha
WHOpPMaLMS 3a naTexHaTa onepauus.

Yn. 28. Korato KnueHTbT TBBPAM, Ye HE € pa3peluasan
W3MbIHEHWETO Ha NMnaTexHa onepauus WM 4Ye e Hanuue
HETOYHO M3MbiHEHa nnaTexHa onepauus, TOC He Hocu
[oKas3aTencTeeHaTa TEXKECT npu yCTaHOBsBaHE
aBTEHTMYHOCTTA Ha MnaTexHaTta onepaunsi, HEMHOTO TOYHO
perucTpupaHe, 0CYETOBOASBAHETO, KaKTO W 3a TOBa, 4e
onepauusiTa He e 3acerHata OT TexXHM4ecka nospefa Wnu
APYr HEAOCTaTBK.

Yn. 29. B cnyyain Ha HepaspeLLeHa nnaTexHa onepaums
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TOC Bb3cTaHoBsBa Ha KnueHTa HezabaBHO CTOMHOCTTA Ha
HepaspeLLeHaTa nnartexHa onepawuus U BbB BCEKU Cry4alt He
MO-KbCHO OT Kpasi Ha criefpalwus paboTeH AeH, cneg KaTo e
3abenssano unu e Guno yBeaoMeHo 3a onepauysita, OCBEH
korato T®C umMa OCHOBATESIHM CbMHEHMS 3a WU3Mama U
YBEAOMW CbOTBETHWUTE KOMMNETEHTHW OpraHu 3a Tosa. Korato
e Heobxoaumo, TOC Bb3CTaHOBSBa NnaTexHara CMeTka Ha
KnueHTa B CbCTOSHMETO, B KOETO TS 61 CE Hammpana, ako He
Oelwe wu3MbfHEHa HepaspeleHaTa naaTexHa onepawus.
BanbopbT 3a 3aBepsBaHe Ha nnatexHara CMeTka Ha
KnueHTa e He no-KbCHO OT fdaTaTa, Ha KOATO CMeTkaTa e
Buna 3agbikeHa CbC CymaTa Ha HepaspelleHaTta nnaTexHa
onepauus.

Yn. 30. (1) Pa3snopeabata Ha un. 29 He ce npunara u
KnueHTbT noHacs BCuukW 3arybu, CBbp3aHu C HepaspeLLeHu
NnaTeXHW onepauuu, NPOM3TUYALLM OT M3MNON3BAHETO Ha
3arybeHa, oTkpagHaTa Unm He3akoHHO MPUCBOEHA nnaTexHa
KapTa, korato KnneHTLT U/Mnn KapToabpXaTensT He e yensn
[a 3anasu nepcoHanuaupaHuTe CpefcTa 3a CUMYPHOCT Ha
nnaTexHarta uvnu JoMmbIIHUTENHATA KapTa.

(2) KnueHTbT noHacs BCUYKM 3arybu, CBbp3aHU C
HepaspeLleHn nnaTexHu onepauuu, ako KnueHTbT w/unm
KapToobpXaTenar M e MPUYMHUN Ype3 u3Mama wuim C
HEW3MbIIHEHNETO Ha eHO UNK NoBeYe OT 3a4b/IKEHNUSTA CH
no pasgen V oT HacTosALMA paMKOB AOrOBOP YMULLIIEHO UMK
nopaau rpyba HebpexHoCT.

(3) Cnen yeepomsiBaHeTo no peda Ha uyn. 15, an. 1
KnueHTbT He MnoHacd HUKaKBM  UMYLLECTBEHU BpeaM,
npou3ThyaLyy OT M3ron3saHe Ha uarybeHa, oTkpagHata unm
HEe3aKOHHO NPWCBOEHA MAaTeXHa kapTa, C U3KMKYEeHWe Ha
cnyyante, korato KrnMeHTLT w/mnn KapToAabpXaTensr e
[encTean ypes nmama.

Yn. 31. (1) KnueHTsT MMa npaBo Aa noucka ot TOC
Bb3CTAHOBABAHE Ha LdArnara cyma no Beye M3MbfIHEHA M
paspelLeHa nnaTexHa onepauus, korato T8 € HapegeHa oT
WK Ype3 nonyvaTens u ca cnaseHu CrieaHUTe yCnoBus:

1. KbM MOMEHTa Ha [aBaHe Ha paspeLleHVeTo 3a
W3NbIIHEHME HA MnaTexHaTta onepaunus He e
NOCOYeHa HeiHaTa To4YHa CTOMHOCT, 1

2. CTOMHOCTTa Ha nnaTexHaTa onepauusi HafsuwLasa
ovyakBaHata 0T KnueHTa CTOMHOCT € orneg Ha
HEroBuTe  MPeaxogHn  pasxogu 3a  NopobHM
onepauuu, YCrioBusTa Ha pamKoBUst 4OTOBOP W Apyri
cneumnguyHm 3a cnyyas obcToaTencraa.

(2) VckaHeTo 3a Bb3CcTaHOBSIBAHE Ha CPeLCTBa Mo peaa

Ha an. 1 ce oTnpass OT KnueHTa B CPOK A0 56 AHM OT gaTara,
Ha koATO e Ouna 3agb/mkeHa cmeTkata My. 1o uckaHe Ha
TOC KnueHTbT npefctaBsd  AokasaTenictBa  OTHOCHO
HanWuMeTo Ha ycnosusTa no an. 1.

(3) B cpok go 10 paboTHM AHM OT MOMyvaBaHETO Ha
nckaHeto TOC Bb3CTaHOBABA Ha KnueHTa usnarta cyma Ha
nnaTexHata onepauus WK OTKa3Ba Bb3CTAHOBSIBAHETO M,
KaTo NOCOYBA OCHOBAHWATA 3a OTKA3 U OpraHnuTe, npeg KouTo
KnueHTbT MOXe [a HanpaBu Bb3paXeHue, ako He npuema
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WU3MOXEHUTE OCHOBaHUS 3a OTKa3.

(4) BwbacraHoBsiBaHETO BKMOYBA LgAnara cyma nmno
W3MbIHEHATa NnaTexHa onepauus, kaTto BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata cMeTka Ha KnueHta e He no-
KbCHO OT AaTtata, Ha KosiTO CMeTKaTa e buna 3afb/mkeHa Cbe
cymaTa Ha nnaTexHara onepaums.

(5) 3a uenute Ha an. 1, T. 2 KnneHTbT He MOXe da ce
no30BaBa Ha MPWUYMHKM, CBBP3aHN C U3BbPLIEHA 0OMSHA Ha
BanyTa, Korato € MPUIIoXeH pedepeHTHUAT 0bMeHeH Kypc,
yrosopeH ¢ T®C.

(6) MnaTeubT HAMa NpaBO Ha Bb3CTaHOBSBaHe Mo an. 1,
Korato € Aan CbrnacueTo Ci 3a U3MbIIHEHWE Ha NnaTexHaTa
onepauus gupektHo Ha TOC n TOC wnu nonyyartensrt e
NPeaoCTaBuI U € OCUrypun Ha pasnonoXeHue Ha nnarteua
WH(popMaUmMsa 3a npeacToswaTa nnatexHa onepauus no
[OrOBOPEH HAYWH HaW-mManko 28 [OHM npeau gatata Ha
W3MbIHEHWE Ha NaTexHaTa onepawuyus.

Un. 32. (1) Korato nnatexHoTo HapexaaHe Ha KnneHTa
nvnu KapTogbpxaTens € M3MbfHEHO B CbOTBETCTBUE C
MOCOYEHNS B HETO YHWUKaNeH WAEHTU(MUKATOP, HapexXaaHeTo
Ce CMATa 3a TOYHO M3MBbIHEHO MO OTHOLEHWE Ha
nonyyarens, NoCOYeH C YHUKaNHUS MaEeHTUUKaTop.

(2) TOC He HOCK OTTOBOPHOCT 3@ HEW3MBITHEHWETO WK
HETOYHOTO W3MbMIHEHWe Ha nnaTexHa onepauus npu
HETOYHOCT ~ Ha  nocoyenns ot Knmewta  w/unu
KapTo4bpXXaTens yHUKaneH uageHTugukarop.

(3) T®C He HocM OTFOBOPHOCT B Chy4yaih Ha
HeOCHOBaTENEeH 0TKa3 Ha TPeTU nuua Aa npuemar nnailaqe
C NnaTexHa Kapta, usgageHa ot TOC, unu, ako MHALMMPAHO
OT KapTOABbPXaTens nnallaHe He Moxe a 6bae U3BBLPLIEHO
C nnaTexHata kapTa no TeXHUYeckn, KOMYHUKALMOHHU Wi
APYrY NPUYMHK, U3BBH KOHTpona Ha TOC.

(4) Tpn um3BbPWBAHE Ha NNaTEXHW onepauun ¢
nnatexHn kapt TOC He e CTpaHa B OTHOLIEHUSATA MEXDY
KnueHta W TbproBUM, BKMOYMTENHO W [OCTaBYALM Ha
KOMYHanHW ycriyru, W He OTfOBaps 3a KayecTBata Ha
npeaniaraHuTe OT TbProOBLMTE CTOKM U/MNK YCAYTK, KAKTO U 3a
€BEeHTyallHW CropoBe, BBL3HWKHANW MexZy Tbproseua W
KnueHTa no To3u nosog.

Vill. 3AABJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABLPXATENA

Yn. 33. (1) TOC npunara 3agbnboyeHo ycTaHOBSIBaHE
Ha  WOEHTMYHOCTTA  Ha  KapTogbpkaTens,  Korato
KapTO4bpPXaTENAT:

1. pocTbnBa NnaTexHaTa CMeTKa OHMalH;

2. VHWUMMpa enekTpOHHa NnaTexHa onepawus;

3. uM3BbpWBa [Apyro [LenctBue OT pPasCTosHWE, npw
KoeTo 61 MOrno Aa Bb3HUKHE PUCK OT M3Mama npu
nnawjaHeTo unu apyra 3noynotpeba.

(2) Mpy enekTPOHHM NaTEXHU OnepaLyum, HULUMPaHK

0T pasctosHue, TOC npunara 3agbnboyYeHO ycTaHOBsIBaHe
Ha WOEHTWYHOCTTA Ha KapToabpXaTens uype3 MpPOMEHNWBM
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eremMeHTH, CBbp3BalLM Onepauusita C KOHKpeTHa cyma W
nonyvaren.

(3) TOC cu 3anasea npaBoTO [da He npunara
3a0bnboyYeHo  yCTaHOBSIBAHE HA  WMOEHTWYHOCTTa  Ha
KapToabpxatens B cryyaute M NpU  YCrOBMATa,
pernameHTupanu B [lenermpan pernameHTt (EC) 2018/389 Ha
KomucusTa ot 27 HoemBpu 2017 roguHa 3a JOMbIIHEHWE Ha
Oupektuea (EC) 2015/2366 Ha EBponeickus napnameHT u
Ha CbBeTa NoO OTHOLIEHWE Ha PEerynaTopHUTE TEXHWUYECKM
CTaHgap™  3a  3aabnboyYeHOTO  yCTaHoBsBaHe  Ha
WOEHTUYHOCTTA Ha KNWEHTa 1 oBLuTe U CUTYpHU OTBOPEHU
CTaHOapT¥ Ha KOMyHUKauWsl, KakTo W B [edCTBaLoTo
3aKoHO4AaTEenNCTBO.

IX. TbPTOBCKU OTCTBIKK

Yn. 34. (1) Mpu nnawaHe Ha CTOKM M yCrnyru Ypes
nnatexHa kapta Ha TepmuHanHu yctpoictea [1OC B
Tbproeekute 06ektn, 06sBeHn ot TOC, KnmeHTbT Moxe aa
nony4n TbProBckn OTCTLNKK (cash back), npepgocTtasenn ot
CbOTBETHUS THProBeL.

(2) ToproBck1TE OTCTBLMKKM CE HATpynBaT 3a Nepuog Ot
efHa rogyHa (OT MbpBM JEKEMBPU Ha NpefxoAHaTa roguHa
[0 MbpBY JEKEMBPYU Ha TeKyLLaTa roguHa) u ce uannawat ot
TOC no nnaTexHata cMeTka Ha KnueHTa exerogHo 40 kpas
Ha KaneHgapHaTta rogvHa, B KOSTO NepUO4bT Ha HaTpynBaHe
3aBbpwBa. Cred W3TWYaHETO Ha BCEKW eOHOroAMLIEH
nepuog 3arnoysa HaTPynBaHe Ha HOBW TbPrOBCKW OTCTBIKM.

(3) HatpynaHute cpefctea OT TbProBCKM OTCTBIKM MO
nnartexHara cMeTka mMoraT Aa ce M3ron3eaT 3a U3BbpLUBaHe
Ha nNnaTexHu onepauun crneg noracsiBaHe Ha BCUYKM
3apbkeHus Ha Knuenta kbm TOC.

(4) Tpn npekpaTsBaHe Ha paMKOBWS  [OrOBOP
HaTpynaH1TE TbProBCKW OTCTBIKM ce u3nnawar Ha KnneHta
Mo NnaTtexHara My CMeTKa.

X. 3ACTPAXOBKA

Un. 35. (1) Mpwn 3akynyBaHe uypes nnartexHa kapta Ha
TYPUCTWYECKM NAKEeT, BKMIOYBALL pe3epBauus Ha XxoTen,
camoneteH Ounet, HaemaHe Ha aBToMObWMN wnM fgpyra
ycnyra, CBbp3aHa C MbTyBaHe W3BbH rpaHAUNTE Ha
Penybrnuka bbnrapusi, kapTogbpxaTensr Ha CbOTBeTHaTa
kapTa nornyyaea nNpaBOTO [fa MOn3Ba CTaHAapTHa
MeauLMHCKa MbTHUYECKA 3aCTPaxoBka.

(2) 3actpaxoBaTenHaTa npemust 3a 3acTpaxoBkata Mo
an. 1 e 3acmetka Ha TOC.

(3) 3actpaxoskata no an. 1 nokpusa camo PUCKOBE,
HaCTBbNUMN U3BBH TepUTOpUsATa Ha Penybnuka bbnrapus unm
CTpaHaTa Ha TrPaXOaHCTBO Ha KapTogbpxaTens, ako e
pasnunyHa. B npegocraBeHuTe Ha KnneHta obuym ycnosus un
Tapudm no 3acTpaxoBkaTa ce ykassat nogpodHUTE NIUMUTMI 1
MOKPUTNA Ha 3acTpaxoBKaTa.

(4) 3acTtpaxoBkata no an. 1 e ¢ BanugHoCT 365 OHu,
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KaTo MpW HamWuMe Ha akTWBHA NnaTexHa Kapta T4 ce
MOAHOBSBa aBTOMATUYHO.

(5) Kaptogbpxartenat Mmoxe fa nonssa 24-4acosu
TEneMOoH 3a creLlHa NoMoLL, ykasaHu B CreLmarnHo nuemo,
koeTo KnueHTbT nonyyasa 3aefHO C nnaTexHarta kapTa.

(6) KnueHTBT ce cbrnacsea npu u3nnawaHe Ha
obeslleTeHNe MO HACTBLMMMO 3acTpPaxoBaTeNHO CbbuTME,
TOC pa npepoctaBu MHGOpMaUUs Ha 3acTpaxosaTens, ve
KapTOABbPXATENAT € 3aKynun TYPUCTUYECKU NakeT Unn apyra
ycnyra, CBbp3aHa C MbTyBaHETO U3BbH Penybnuka
Bbnrapus, nocpeAcTBOM MexayHapoaHaTa nnatexHa kapTa,
KakTo 1 gpyr Heobxogumu  JaHHW, MOWUCKaHu  OT
3acTpaxoBatens.

XI. YCBOABAHE, MON3BAHE N U3OBITMKABAHE HA
KPEOUTU

Yn. 36. (1) TOC otnycka Ha KnueHta kpeautw,
CBbp3aHM C MraTexHW onepauuu, npu ycnosusTa Ha
HaCTOALLWS paMKOB JOrOBOP W LieHOBaTa NucTa.

(2) Bceku kpenut ce otnycka ot TOC camo BbB Bpb3Ka
C U3MbIHEHWETO Ha OnpefefieHa nnaTexHa onepauus u ce
ycBosiBa OT KrnneHTa eJHOKpaTHO B MOMEHTA Ha U3BbpLUBAHE
Ha CbOTBETHATa NNaTexHa onepawuus Ypes nnarexHa kapta.

Yn. 37. (1) MakcumanHusaT pasmep (MMMUTBT) Ha BCEKM
KPEAUT € B PASMEP HA «.evvevervrvirernnnennnns nesa.

(2) BbB BCEKM MOMEHT OOWMAT MaKCUManeH pasmep
(OBLMAT NIMMMT) Ha BCUYKM KpeawuTu, OTMYCHATU CbIMacHO
HaCTOSLLMA paMKOB [OroBOp, KOUTO He Ca noraceHu u3usno
0T KrnneHTa, He MOXe [a HAABULLIABA .............cevveverernnvenne.
nesa.

(3) KnueHT®bT u/mnn kapTogbpxatensat HaMa npaso da
paspellaBa MnaTeXHW onepauuu, NpU U3MbAHEHWETO Ha
KOMTO Ce npeBuwaBa obwuaT MakcumaneH pasmep (06wwmsT
NIMMUT) Ha BCUYKM KPEaUTM Mo an.2.

(4) MakeumanHuaT  pasmep  Ha  KpeauTuTe  He
OrpaHu4aBa HauYMCIABAHETO Ha MNUXBW, TAKCU U KOMUCUOHU
MO HaCTOALLMS paMKOB JOrOBOP W LieHOBaTa nncTa.

(5) Mpwn Bb3HWKBAHE HA MPEBULLEHWe HaL AOrOBOPEHUS
o6} MakcumaneH pasamep (06Ly NMMUT) Ha BCUYKM KPEauUTH,
KnueHTbT ce 3agbmkaBa Aa ro norack B CpokoBeTe U Mo
Hau1Ha, ypeaeH! B HAaCTOSALLMS paMKOB JOrOBOP W LieHOBaTa
nucra.

Yn. 38. CpokbT 3a noracsiBaHe Ha BCEKkM kpeauT € 12
(0BaHapeceT) Mecella, CYMTAHO OT JaTaTa Ha YCBOsIBaHe Ha
TO3U KpeauT.

Yn. 39. (1) FoanWHUAT NUXBEH NPOLEHT MO KPeauTUTE €
B pasmep Ha 14.5% (4eTpuHageceT UANO U NeT Aecetu
NPoLeHTa).

(2) Bewyky cymm Mo rmaBHULMTE Ha KPEAUTUTE, YCBOEHM
MO HaCTOSALUMS paMKOB [OTOBOP, CE& ONUXBSBAT C NUXBEHMS
NPOLEHT Mo an. 1 0T AeHs Ha YCBOSIBAHETO UM.

(3) MNpu HauucnsBaHeTo Ha nNWUXBWUTE Ce CyuTa, Ye
NPOABLMKUTENHOCTTA Ha eAHa roanHa e 365 aHu.

TpaHckapT ®anHeHwbn Copaucuc AL

(nomnmc)

Yn. 40. (1) YcnosusTa 3a n3gb/mkaBaHe Ha KpeguTute
ca CnegHuTe:

1. [Ho 15-T0 umucno Ha Bcekum Mecel KnueHTbT ce
3afb/rkaBa fAa noracsBa Cyma, paBHa Wnu no-
ronsiMa OT MUHUMANHUTE MOracuUTErHW BHOCKW MO
BCUYKM KPEAWUTU, MOCOYEHA B NMOCNEAHOTO MECEYHO
N3BIIEYEHME.

2. [pn n3tnyaHe Ha Cpoka Ha BCEKM OTAENEH KpeauT
KnueHTbT ce 3agb/mkaBa [da noracsisa o6uwoTo
3a0bIDKEHNE MO TO3W KPEOWT.

(2) Ako KnueHTBT He M3MbITHU B CPOK 3aAbIDKEHNETO CH
3a nnawaHe Ha MWHUMAnHUTEe MOracuUTEriHA BHOCKM MO
BCUYKN KPEaUTU, CYMTAHO OT AEHS Ha HEW3MbIHEHMETO Ha
TOBa 3aabiukeHne, TOC Hauncnasa Hanbaska 3a 3abaBa KbM
FOOMLLIHMS NMMXBEH NPOLIEHT MO KPEANTUTE B pasMep, NOCOYEH
B LIEHOBAaTa nncTa.

(3) Ako B gBa nocnegoBatenHu Meceua KnveHTwbT He
W3MBbIHM 3a0bIDKEHMETO CM 3@ NMallaHe Ha MUHUMaNHUTE
noracuTenHu BHocku mo kpegutute, TOC uma npaBo faa
0051BM BCMYKM KPEOMTW, YCBOEHW MO HACTOAWMS PaMKOB
[OroBop, 3a MNpeAcpoyHO u3nckyemu. B TO3n  cryyan
HanbaBkaTa 3a 3abaBa no an. 2 ce Hauucnsaea 40 MbIHOTO
noracAiBaHe Ha BCUYKM 3agbikeHuss Ha KnmeHta no
YCBOEHUTE KpeaUTH.

(4) Ako KnueHTbT noracM AbIDKUMUTE  MUHUMAMHM
noracUTenHW BHOCKM MO BCUYKM KPEAUTM, YCBOEHW MO
HacTOALWMS PamMKOB AOroBOp, NMpeaw Tesw Kpeawtn ga ca
00siBEHN 3a NPEACPOYHO W3UCKYEMM, HAYUCMSABAHETO Ha
HapbaBkaTa 3a 3abaBa no an. 2 ce cnupa, CYUTaHO OT AeHst
Ha NOracsiBaHeTO Ha AbIKUMUTE MWUHUMANHW NOTracUTEMNHW
BHOCKM.

Un. 41. (1) KnuenTbT MMa npaBo no BCAKO Bpeme Aa
noracsiBa U3Usno WM YacTUYHO YCBOEHWUTE CYMU M BCUYKM
OCTaHanu 3agb/MKEHWst NO MOM3BaHWTE KPeaWTW, KaTo 3a
LenTa OCWrypu CpeactBa Mo nnaTexHaTa CW CMeTka no
HaYMHUTE, YPeaeHN B HACTOSLMS PAMKOB OTOBOP.

(2) MMoracsiBaHeTo Ha YCBOEHUTE CyMU W BCUYKM
oCTaHanm 3aabikeHust No nonseaHuTe oT KnueHTa kpeauTu
ce wussbpwea or TOC cnyxebHo, HesabaBHO cnen
nocTbnBaHe Ha HeobxoaumuTe 3a LenTa Ccpeactea Mo
nnaTtexHarta cmeTka Ha KnueHta.

(3) Korato  KnueHTbT  um3gbnxaBa  YaCTUYHO
3aQbMKeHMsiTa CM N0 KPeauTuTe, MoracsiBaHeTo Ha
3aQb/KEeHNsTa Ce M3BBbPLUBA XPOHOMOMMYHO B criegHata
NOCNeaoBaTENHOCT: NPEBULLEHNE HaL AOrOBOPEHUS IUMMUT,
TaKC 1 KOMUCUOHW, NMIXBU, IMaBHULW.

XIl. OBE3MNEYEHUA

Un. 42. (1) B geHs Ha noanucBaHETO Ha HacToSALWMS
pamkoB goroBop KnueHTbT npegocTass Ha TOC 3anuc Ha
3anoBef 6e3 pa3HOCKM M NPOTECT, 3a Cyma, CbCTaBnsBalla
120% (cTo ¥ pBageceT npoueHTa) OT pa3mepa Ha
[0roBopeHust 00LL MakcUManeH pasmep Ha BCWUYKM KpeauTu

KnueHr:

(nopnmc)
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no un. 37, an. 2, ¢ nagex Han-manko eauH Mecel cnefg
W3TUYaHE Ha MbPBOHAYANIHWS CPOK HAa HACTOALMS PaMKOB
porosop. TOC uma npaeo Ja u3ucka aBanupaHe Ha 3anuca
Ha 3anoBef OT (M3MYECKM nLa.

(2) Mpn npogb/mkaBaHe Ha Cpoka Ha [eicTBME Ha
HacTOsLWMA  paMKOB  AOrOBOP  Cfed  MbpBOHAYanHo
yroBopeHus cpok, KnueHTsT npegoctaed Ha TOC HOB 3anuc
Ha 3anoBes C Mafex Han-Manko eouH Mecel cref HoOBuWS
CPOK Ha HacTosLmMa pamKkoB Aorosop. B Tosu cnyyan TOC
Bpblla Ha KnueHTa MbpBOHAYarHO M3JafeHus 3anuc Ha
3anoses.

(3) Mpu npekpaTsBaHe HACTOALWMS PaMKOB LOTOBOP W
MbIIHO MoracsiBaHe Ha BCUYKW 3adbipkeHust Ha KnueHta no
OTMyCHaTUTE KPedWTW, KaKTO W Ha Jpyrute 3adbimkeHus,
Bb3HUKHANM BbB Bpb3ka C U3MbMIHEHWETO Ha HACTOALWS
pamkoB gorosop, TOC Bpblia Ha KnueHTa npegocTaBeHus
OT Hero 3anuc Ha 3anoBeg.

(4) Pasnopenbute Ha an. 1 — 3 He ce npunaraT KoraTto
[0roBOpeHuT 061y MakcuManeH pasmep Ha BCUYKU KpeauTu
€ no-manbk unu paeeH Ha 100 (cTo) nesa.

(5) 3a obesnevaBaHe Ha 3agblKeHusTa CW MO
HaCTOSLLMA PaMKOB [0roBOp C nognucBaHeTo My KnneHTbT
yypenssa 3anor B non3a Ha TOC Bbpxy BCUYKM CBOW
Obaewyn B3emaHus, OpPMMpaHK OT TbProBCKM OTCTBIKM
(cash back) no un. 34 Ha HacTOALMS pPaMKOB LOrOBOP.

(6) Mpu cvbupaHe Ha BCWYKM CBOM B3EMAHWS MO
HacTOSLUMA pPaMKOB [OrOBOP C HACTbMuUA nagex wunm
obsiBeHn 3a npeacpoyHo usmnckyemn TOC uma npaso aa ce
YAOBNETBOPW OT BCWYKM AapeHn oT KrnmeHta obesneyeHus
€[HOBPEMEHHO, CaMO OT €AHO OT TSX UMM OT HAKOMKO OT TSX,
KaKTO 1 OT LANOTO UMYLLEeCTBO Ha KnueHTa.

Xill. NIPEACPOYHA U3NCKYEMOCT

Yn. 43. (1) Bendkun B3emanns Ha TOC, Bb3HUKHANW No
cunara Ha HacTosLLWS paMKOB JOroBOP, BKMKOYNUTENHO
B3eMaHusiTa no KpeauTuTe, ycBoeHn ot KnueHta, moraTt aa
Obaat 0651BEHN 3a NPEACPOYHO U3NUCKYEMU, aKO HACTBLMN
MOHE €AHO OT CreaHMTe ChbnTUS:

1. ako ce ycraHoBW, 4Ye KrnmeHTbT e npeacTaBun
HEBEPHM UMM HETOYHWM  [aHHM, KOWTO ca
MoTusuparm TOC aa CKNYM HACTOAWMS PaMKOB
[0roBOp M [ja NpefocTaBn UCKAHUTE KpeauTy;

2. MNpU HeusmbfiHEHWe OT CTpaHa Ha KnueHTta Ha
KOETO W Aa e OT 3aAb/PKEHNATa My N0 HACTOALLMS
paMKOB [J0roBop;

3. aKo Bb3HWMKHAT CbOMTMSA, KOMTO W3KNKYBAT MWK
CEPUO3HO  BBL3NMPENATCTBAT  U3MbIHEHMETO Ha
3agbnxenusTa Ha Knuenra;

4. ako cpewy KnueHTta ca npeanpuet 4eMCTBUS Ha
MPUHYAWUTENHO W3MbIHEHWE OT CTpaHa Ha TpeTu
nua.

(2) Korato B3emanusTa Ha TOC, Bb3HMKHANK no cunara

Ha HacTosllMS pamKoB [oroBop, 6Obaar 06sBeHM 3a

TpaHckapT ®anHeHwbn Copaucuc A

(nomnmc)

NPEACPOYHO U3NCKYEMUW, BCUYKW NNATEXHW U AOMbAHUTENHU
KapTW, W3gafeHn no HaCTOSALWMA pPamKoB [OroBOp, Ce
Briokupat, npu Koeto ce 3abpaHsBa YCBOSIBAHETO Ha
HeyCBOeHaTa YacT OT 06LLWa NIUMUT N0 KpeauTuTe.

(3) KnueHTbT ce 3agbrmkaBa fa Nnatm BCUYKM CBOM
NPEACPOYHO UNCKYEMW 3a4bIHKEHUS MO HACTOSALMS PaMKOB
[oroBop HesabaBHO cneg kato Obge yBeaoMeH 3a
npeacpoYHaTa M3MCKyemocT.

XIV. MPEXBBPIAHE U 3ANTATAHE HA B3EMAHUA NO
KPEOWUTU

Un. 44. (1) TOC moxe fa npexsbpns Ha Tpetw nuua
B3eMaHusiTa CM N0 KpeauTuTte, OTnycHaTh Ha KnueHta no
HaCTOALLMS PaMKOB AOTOBOP.

(2) TOC wnHdopmupa KnueHTa 3a NpexBbpRsHETO Ha
B3emMaHudTa NO kpeautute, ocBeH korato TOC no
cropasymMeHue C HOBWUS KpeauTop npogbnxasa [fa
aAMVHUCTPMPA KpeauTuTe No OTHoLEHMe Ha Knuenta.

(3) Korato TOC npexsbpiu Ha TPETO NULE B3eMaHusTa
CU NO Kpeautwute, oTnycHaTW Ha KnueHta, KnueHTbT mMma
NpaBo [a Harnpaeu CrMpsSMO TOBa TPETO NMUE BCUYKM
Bb3paxeHusi, kouto uma kem TOC.

(4) TOC moxe pa 3anara B3eMaHWsTa Cu Mo KpeauTuTe,
oTnycHaTh Ha KnueHTa no HacTosus pamKoB [LOrOBOP, B
nonsa Ha TpeTu nuua, 6e3 aa yBegomsea 3a ToBa Knuenra.

(5) TOC moxe pa npeueHsiBa HeobxogumocTTa U fda
npeanpuema AeicTBns BbB Bpb3ka CbC 3aCTPaxoBaHETO 3a
CBOSI CMeTKa Ha KpeauTuTe, oTnycHaTh Ha KnueHTa, 6e3 ga
yBeZomsBa 3a ToBa KnueHTa.

(6) TOC moxe fa npexsbpns NPaBOTO €W 3a CbOupaHe
Ha B3eMaHudTa Mo KpeauTute, OTnycHaTW Ha KnueHta, Ha
TpeTn nuua, 6e3 ga yBegomsiBa 3a ToBa Knuenra.

XV. LEHOBA JIUCTA

Un. 45. (1) 3a wu3MbiHEHWETO Ha nnaTexHuTe,
CMPaBOYHUTE W [pYruTE HENMaTeXHU onepauum u ycnyru,
KaKTO M 32 NON3BAHETO Ha KpeauTu MO HACTOSLUMS PaMKOB
poroop KnueHTsT gbmkn Ha TOC CLOTBETHUTE NMXBY,
TakCU M KOMUCMOHU, MOCOYEHN B LiEHOBATa NUCTa, KOATO €
HepasgesiHa YacT OT HaCTOSALLMS PaMKOB JOroBOp.

(2) Nuxsute, TakcuTE W KOMUCWMOHWUTE MO LiEHOBaTa
nuMcTa  ca  AbIKUMKM OO MBAHOTO  noracsiBaHe  Ha
3agbikeHuaTa Ha KnueHTa no HacToswWwms pamMkoB 4OroBop,
BKIIOYMTENHO U Cref U3TUYaHe Cpoka Ha paMKOBUS AOrOBOP,
KaKTO WM npu CcbbupaHeTo um no cbaebeH ped wnm ypes
NPUHYANTENHO W3MbIIHEHME.

XVI. A(HOOPMALIUA, NPEAOCTABAHA HA KITUEHTA
OTHOCHO NNATEXHW ONEPALINK U KPEOUTH

Un. 46. (1) Crnen kato cmeTkata Ha KnueHta 6bae
3agbikeHa CbC CymaTa Ha OTAeNHa NnnaTexHa onepaups,

KnueHr:

(nopnmc)
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TOC my npegoctass He3abaBHO Ype3 eNEeKTPOHHWA NPOodu
cnefHaTta UHgopMauus:

1. peructpaumoHeH HOMep, BWA Ha
onepauus u JaHHu 3a nonyyatens;

2. CTOWMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHA B NATEXHOTO HApEXAaHE;

3. CTOWMHOCT Ha nnaTexHaTta onepauwus, u3paseHa BbB
BanyTata, B KOSTO € 3adb/DKeHa nnaTexHata CMeTka
Ha KnueHTta, w3uncneHa no OOMeHHMs  Kypc,
nanonseaH ot TOC Ha Gasata Ha exegHEBHO
onpegensHuTe OT CbOTBETHATa MexayHapoaHa
KapToBa OpraHu3aLms 0bMeHHN KypCoBe;

4. [aHHW 33 pasMepa Ha BCWYKM TakCU M KOMWUCUOHM,
Abokumn 0T KrniveHTa BbB Bpb3ka C NnatexHara
onepauusi, NpeacTaBeHu Mo BUA U CTOMHOCT;

5. pgata M Yac Ha MoflyyaBaHe Ha MNNaTeXHOTOo
HapexzgaHe;

6. Banbop Ha 3aAbihKaBaHe Ha nnatexHara cMeTka Ha
KnueHta.

TOC nybnukyBa €XeOQHEBHO B MHTEPHET CTpaHuuaTta cu
WHopmaumaTa 3a OOMEHHWTe KypcoBe U Takcute 3a
npesanyTupaHe npy onepawumn, CBbP3aHn C KapTu, CbrnacHo
nsncksaHusTa Ha PernamenT (EC) 2019/518 Ha EBponeiickus
napnameHT u Ha CbBeTa.

(2) BegHbx meceyHo TOC npegoctas Ha KnneHTa MeceyHo
W3BMeYeHe CbC CbAbpXaHue, AeduHupaHo B ui. 1 Ha
HaCTOSILLMSA paMKOB JOrOBOP.

(3) TOC moxe Aa npegocTaBs MECEYHOTO W3BMEYEHME MO
€[0VH OT CeaHUTE HaYMHU:

1. Ha xapTueH HocuTer,

2. 4pes enekTPOoHHMSA Npodun Ha KnuewTa;

3. Ypes enekTpPOHHa nowia;

4. Ha gpyr TpaeH HocuTen.

(4) ObcToaTencTBoTo, Ye KnMeHTLT He e Momnyymn MEecevHo
n3BreyYeHue, He ro ocsoboxgaBa OT 3a4bIKEHMETO Aa
norach B CPOK [Ob/DKMUMUTE OT HEro CyMU CbrMacHo
HaCTOSLLMSA paMKOB JOrOBOP W LieHOBaTa nucTa.

nnartexHaTa

XVIl. CPOK HA PAMKOBU1A 10rOBOP

Yn. 47. (1) CpoKbT Ha HaCTOALLMS paMKOB JOroBop e 12
MeceLa.

(2) [enctBneTO Ha HaCTOALMS PaMKOB AOroBOp ce
NPOAbKaBa 3a HOB 12-MeCeyeH CPOK, B Cryyai Ye HUKOS OT
CTpaHuTe Hau-manko 1 Mecel npeaM M3TUHAHETO Ha
TEKYLMS CPOK HA PaMKOBMSI JOTOBOP HE 3asBW MUCMEHO, Ye
Kenae [JencTBMETO Ha pamKkoBus [goroBop pda 6Obae
npekpateHo. Pa3snopenbata Ha NpeaxoaHOTO M3peyeHue ce
npunara HeorpaHu4eH bpon MbTw.

XVIil. TPOMEHW B PAMKOBUWA 1OrOBOP

Yn. 48. (1) TOC nma npaBo egHOCTPaAHHO Ja NPOMEHs
NUXBEHUS MPOLEHT MO KpeauTute, NpedocTaBeHn Mo

TpaHckapT ®anHeHwbn Copaucuc A

(nomnmc)

HacTOSLLMA PaMKOB [JOrOBOP, MPW HanuyMe Ha egHo ot
cnepHuTe 06CTOATENCTBA, He3aBuceLwm oT BonsTa Ha TOC:

1. n3meHeHne c¢ 1 MPOUEHTEH MYHKT WX MOBEYe Ha
TekyllaTa CTOMHOCT Ha KOMTO M [Ja € OT CregHuTe
nagekew:  OJMM, nybnukysaH ot  Bbnrapckata
HapogHa Gawka, wnn EURIBOR, nybnukyeaH oT
European Money Markets Institute (EMMI), cnpsimo
KOSTO W [a € CTOMHOCT Ha CbliMs WHOEKC npes
npeaxogHute 12 meceua;

2. n3veHeHve ¢ 1% wunu noseye Ha (PUKCUPaAHWS Kypc
espo/nes, nybnukyBaH OT bbnrapckata HapogHa
BaHka;

3. n3meHeHue ¢ 0.5 NPOLEHTHU NyHKTa WX NOBEYeE Ha
TekyllaTa CTOMHOCT Ha KOWTO M [ja € OT WMHAEKCUTe
Ha noTpebutenckute uenn (UML), nybnukysanu oT
HaunoHanHus  CTaTUCTUYECKM WHCTUTYT, CMpSMO
CTOMHOCTTA Ha CblUMA WHOEKC 3a NpPeaxo4Hus
OTYeTeH nepuos;

4. n3meHeHue ¢ 0.5 NpOLEHTHM NyHKTA UMK NOBEYe Ha
TekyllaTa CTOMHOCT Ha KOMTO M [a € OT rofuLlHuTe
NPOLUEHTW Ha pasxoguTe nNo  Kpegutute 3a
notpebneHne 3a CEKTOp AOMaKNHCTBA CbC CPOK A0 1
roguHa, nybnukysaHu oT bBbnrapckata HapogHa
BaHka, CnpsAMO KOSTO M Ja € CTOMHOCT Ha Cbluus
nokasaten npes npeaxoaHute 12 meceua;

5. BbBeXZaHe Ha pecTpukuMu OT CTpaHa Ha
Bobnrapckata HapogHa GaHka BbpXxy 6aHkoBaTa
cuctema nvnu Bbpxy geiHoctta Ha TOC;

6. NPOMEHN B HOPMATUBHUTE aKTOBE, KaKTO U B
perynaunite Ha bBbnrapckata HapogHa 0aHka,
3acarawy (OyHKLUMOHMPAHETO U M3UCKBAHWATA KbM
BaHkuTe, (OMHAHCOBUTE MHCTUTYUMM W NNATEXHUTE
WHCTUTYLMK;

7. CblieCTBEHa MNpoMsHa B MapuWyHaTa MonuTUKa Ha
Bbnrapckata HapogHa 6aHka, kaTo npemaxeaHe Ha
BanyTHUS CbBET, NPOMSHA Ha (PUKCUPaHWUS KypC Ha
Obnrapckus neB cnpsmo eBpoTo, 0be3ueHka Ha
neBa, AEHOMMHALMA Ha NeBa, CMsiHA Ha napuTe.

(2) T®C npegoctaed Ha KnueHta mHdopmauusTa 3a
NPOMEHUTE B  NINXBEHWS MPOLEHT N0  KpeauTuTe
npeaBapuTenHo ypes nybnukyBaHe B MHTEPHET CTpaHuuaTa
Ha TOC B Cpok He No-mMambK OT ABa Mecella npeau gaTara,
Ha KOATO € MPeasioXeHO MpPOMEHMTe Aa BnM3aT B cuna.
KnueHTsT  MOXe fJa  nofyum  uHdopmauusta  3a
NPeAcTosMTe MPOMEHM HA  XapTUEH HOcUTEn  npu
novckeaHe B oguca Ha TOC.

(3) Cuuta ce, 4ye KnueHTLT € npuen npomeHuTe B
NNXBEHWS NPOLIEHT N0 KPeauTUTe, OCBEH ako npeaun aatata,
Ha KOATO € MPeasioKeHO MpPOMEHUTe Aa Bnsd3aT B CuUna,
KnueHTsT yBegomu TOC, ye He npuema Te3n NPOMEHM.

(4) Ako He npuema npenBWKLAHUTE MPOMEHN B
NNXBEHWS NPOLEHT No kpeauTute, KnueHTsbT MMa npaso ga
npekpaT He3abaBHO paMKOBMS LOTOBOP Mpeau Aatata, Ha
KOSITO € MPearioKeHO MPOMeHWTe Aa BMns3aT B Cuna, karto

KnueHr:

(nopnmc)
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noracm BCWYKM 3agb/mkeHns kbM TOC, Bb3HMKHANM BbB
Bpb3ka C pamkoBus [0roBop, 63 Aa HOCWM OTrOBOPHOCT 3a
pasHOCKM W 0Be3LLeTeHNs BbB Bpb3ka C NpeKkpaTsBaHETo.

Yn. 49. (1) TOC mma npaBo €AHOCTPaHHO fa MpaBu
NPOMEHN B PaMKOBMWS JJOTOBOP U LieHOBaTa NMCTa, CBbP3aHu
C NPeLOoCTaBAHUTE NNATEXHW U APYTn YCIyr.

(2) Bewyku npepswxgaHu npomenn no an. 1 ce
npepocTtasaT npegsaputenHo ot TOC Ha KnueHta upes
nybrimkyBaHe B MHTEPHET cTpaHuuaTta Ha TOC BbB BMA Ha
pa3bupaem TeKCT 1 B AOCTbMHA hopma Ha 6birapcku e3vk B
CPOK He No-Manko OT Ba Mecella npeau Aatata, Ha KosiTo e
NPEAIOXKEHO NPOMEHNUTE Aa BNA3aT B cuna. KNMeHTbT Moxe
[a nonyyn uHopmauusTa 3a npeactosawmuTe NpoMeHN Ha
XapTUEH HOCMTEN Npw noucksaHe B ocmca Ha TOC

(3) KrnueHTbT MOXe [fa npueme MW Ja OTXBbPM
NpoMeHuTe No an. 1 npeaw fatarta, Ha KOSTO € NPeAnoxXeHo
[a BNs3aT B cuna.

(4) TOC we cmsTa, Ye KNnneHTbT e npuen npoMeHuTe no
an. 1, oceeH ako KnuentsT yBegomm TOC, ye He npuema
T€31 NPOMEHY, Npeau JaTaTa, Ha KoSTO MPOMEHUTE Bnu3ar B
cuna. B Tesn cnyyan KnueHTbT MMa npaBo fa npekpaty
paMKOBMS OMOBOP MO BCSKO BPeMe Npeaw gaTaTa, Ha KosTo
e NpeanoxeHO NPOMeHUTe Ja BNs3aT B CWia, Kato noracu
BCUYKM 3adbimkeHns kbM TOC, Bb3HMKHANW BbB Bpb3Ka C
pamKoBms 4oroop, 6e3 Aa HOCW OTTOBOPHOCT 3a PA3HOCKM M
obe3LLeTeHNs BbB BPb3Ka C NPEKpaTSBaHETO.

(5) KoraTo npoMeHuTEe B NWXBEHWTE MPOLEHTU WK
OBbIDKUMUTE TakCM M KOMWUCMOHM Ca no-BrnaronpustHu 3a
KnueHta, Te ce npunarat 6e3 npeaBapuTeNHO YBEAOMIIEHNE.

XIX. MPEKPATABAHE HA PAMKOBWA IOrOBOP

Yn. 50. (1) HacToswwmsaT pamkoB AoroBop Moxe fa 6bae
npekpaTeH camo crnef MbfHOTO MOracsiBaHe Ha BCUYKM
3aabikeHus Ha KnveHTa no oTnycHaTUTe KpeauTu, Kakto U
Ha [Opyrute 3adbllKEHWs, Bb3HWKHANM BbB Bpb3ka C
W3MbITHEHNETO Ha PAMKOBUS JOrOBOP, B ClIEAHUTE ChyYvau:

1. npu u3TMYaHe Ha Tekywms 12-MeceyeH CpoK Ha
paMKoBMSI [OroBOp, NpW Ycnoeue, Ye epHa OT
CTpaHuTe Han-manko 1 Mecel npeau M3TUYAHETO
Ha TEeKyLLMS CPOK Ha pamKOBWS [OTOBOP € 3asBuna
MACMEHO, Ye Xenae [eiCTBMETO Ha pPaMKOBUS
[0roBop fAa bbae npekpaTteHo;

2. or KnmeHta - ¢ €OHOMECEYHO MUCMEHO
npeamnsBecTue;

3. o1 T®C - ¢ AByMECEYHO NMUCMEHO NPEAMN3BECTHE;

4. B Apyru cnydau, npeaBuaeHN oT
3aKOHOOATENCTBOTO.

(2) Hacroswmat pamkoB goroBop Moxe Aaa 6bae
pasBaneH C 14-OHEBHO MWCMEHO nNpeaus3BecTe Ot
n3npaBHaTa CTpaHa Npu HEW3MblHEHWE Ha 3a4biMKEHME MO
[0roBopa OT Apyrara cTpaHa.

(3) Mpwn npekpaTsiBaHe Wy pasBansHe Ha HaCTOSALMA
pamKOB [Or0OBOp:

TpaHckapT ®anHeHwbn Copaucuc AL

(nomnmc)

1. BCuukn B3eMaHusi Ha TOC, Bb3HUKHANK BbB Bpb3Ka
C pamKoBWS OroBop, CTaBaT U3NCKyemu;

2. npaBoto Ha KnueHTa fga ycBosiBa Kpeautu ce
npekparsea;

3. ToOC HauucnsiBa [OrOBOPEHUS MUXBEH MPOLEHT
BbPXy YCBOEHUTE [MaBHULUM NO Kpeautute O
OKOHYaTENHOTO MM NoracsiBaHe;

4. HauiCneHWTE NUXBM N0 T.
HesabaBHO 0T KnneHTa;

5. KnueHTbT 3annawja HauucnsiBaHWTE NEPUOANYHO
TaKCW 3a MAaTEXHU YCMyrn MPOMOPLMOHANHO Ha
W3TEKNUS NEpUod Ha [eiNCcTBME Ha pPaMKOBMS
[OrOBOP, a aKO TakMBa TakCM Ca MnnaTeHu
aBaHCOBO, Te Ce BbacTaHoBsBaT 0T TOC
MPOMOPLMOHANHO Ha CPOKa Ha NPEKPaTABAHETO;

6. TOC peakTMBMpa BCUYKM NMATEXHW  KapTw,
N3nafeHn BbB Bpb3KA C HACTOALWMA PaMKOB
[0roBop;

7. KnueHTbT e anbxeH ga BbpHe B TOC nnatexHute
KapTW, U34ageHN BbB BPb3Kka C HACTOSLMS PaMKOB
[0roBop;

8. ToC 3akpuBa nnatexHaTta CMmeTka, OTKpUTa BbB
Bpb3ka C HacTOAWMS pamMKoB [OroBop, W
Bb3CTaHOBsABa Ha KrnveHTta cpencreara, oCTaHanw
no nnaTexHata CMeTKa Crnej noracsBaHe Ha
BCUYKM 3adbimKeHMs Ha KnneHTa no HacToswwms
pamMKOB [OroBop.

3 ca [ObmKMmu

XX. KOMYHUKALNA MEXAY CTPAHUTE NO PAMKOBUA
AOroBop

Yn. 51. (1) HacToswwmaT pamkoB JOrOBOp Ce CKIoYBa
Ha Obnrapckn e3uk.

(2) KomyHukauusTa Mexpgy CTpaHuTe MO Bpeme Ha
[ENCTBME Ha PaMKOBMSA [OrOBOP Lie Ce OCbLecTBsBa Ha
Bbnrapckn €3k N0 HauuHUTE, ONpeAeneHn B HaCTOSALMS
paMKOB OroBOp.

(3) WHdopmauusTa, um3uckyema no [eNCTBALLOTO
3aKOHOAATeNCTBo, We 6bae npegocTaBsHa UK OCTaBsHA Ha
pasnonoxeHne Ha KnveHta C nepuognyHocTTa U no
HauMHWTe, ONpeseneHn B HaCTOSALLMS pamMKOB LOrOBOp.

(4) KopecnoHgeHumsaTa Mexay CTpaHUTe Nno HacTosALWmS
paMKOB [OrOBOP Ce BOAW Ha NOCOYEHUTE B AOroBOpa agpec
Ha ynpaBneHue Ha KnueHTa v agpec Ha ynpaBneHue Ha
ToC.

(5) KnueHTbT € [gmbxeH B 7-OHEBEH CpOK fAda
nHpopmupa TOC 3a HACTBNUAM NPOMEHN B MbPBOHAYAMNHUTE
[aHHW, MpPefoCTaBeHU OT Hero npu MOAMUCBAHETO Ha
HacTOAWMSA PaMKOB [OroBOp. B MpOTMBEH Cnyyan BCUYKM
YBEJOMIIEHUS, NOKaHW U Apyrn CbobLLEHNs, n3npaTeHn Ha
nocnegHust ussecteH Ha TOC agpec 3a KOPeCNoHAEHUMS Ha
KnueHTa, ce cunTat 3a BpbYEHM.

(6) KnueHTbT MMa npaBO NO BCAKO BpeMe Mnpu
nouckBaHe fa nosyyun B opuca Ha TOC akTyanHus TekcT Ha

KnueHr:

(nopnmc)
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paMKOBMS JOrOBOP U LieHOBATa NUCTa, KaKTo U a v U3Ternm
B HEMPOMEHEH BU OT MHTEPHET cTpaHuuaTa Ha TOC.

Yn. 52. (1) C nognuceaHeTo Ha HaCTOSLUMS [OroBop
KnueHTbT 3asBsiBa, Ye My e npefcTaBeHa CBOEBPEMEHHO
npeaBapuTenHata MHMoOpMaLmMs crnopes M3MCKBaHUATa Ha
3aKoHa 3a NnaTeXHUTE YCyr 1 NNaTeXHUTE CUCTEMM.

(2) C nognucBaHeTO Ha HACTOALWMS PamKOB [OroBop
KnueHTbT 3a5B4Ba, Ye € nosyyun LeHoBaTta fncTa, 3anosHar
€ C Hes 1 g npuema.

XXI. PEQl 3A MPABHA 3ALLUTA

Yn. 53. (1) TOC e onbxHO da ce npousHece no BCsKa
noctenuna xanba BbB Bpb3ka C NPESOCTABAHETO Ha
NNaTeXHU YCnyrn B NUCMeHa hopma Ha XapTWeH Wnn apyr
ABbIroTpaeH Hocuten v da yBegomu Knuexta 3a pelleHneTo
cu B Cpok A0 15 paboTHM gHM OT NonyyaBaHeTo Ha xanbata.

(2) Mo waknoyeHne, korato TOC He moxe pa ce
npousHece B cpoka no an. 1 no HesaBucewm OT Hero
MPUYMHK, TO € AMbXHO Aa u3npat Ha KnueHTa oTrosop, B
KOMTO SICHO [a NOCOYM MpuyMHWTe 3a 3abaBaTta, KakTo U
CpOKa, B KOMTO KNWEHTBT e nonyyn pelleHneto Ha TOC no
*anbarta, kaTo BbB BCUYKM Clly4an CPOKLT 3a NonyyaBaHe Ha
pelleHne He MOoXe Aa Hagsuwasa 35 paboTHM AHM OT
nonyyaBaHeTo Ha xanbata.

(3) Korato T®C He ce npousHece B NpeABuAeHUTE B arl.
1 ®n 2 CcpoKkoBe, KakTO U KOraTo pELIEHUETO He
yaoBneTeopsiBa KnueHTa, cnopbT MOXe da Ce OTHece 3a
pasrnexaaHe o1 [lomupuTenHata KOMUCMS 3a NNAaTeXHM
cnopose kbM Komucusta 3a 3awuura Ha notpeburtenure.

(4) AppecbT Ha Komucudta 3a 3awmta  Ha
notpeburenute e: n.k. 1000, rp.Cocbus, nn. ,Cnaseikos” Ne
4A,et1.3,416.

(5) OombnHutenHa uHdopmauus 3a [MomuputenHata
KOMMCKS 3a MnaTexHu cnopose KbM Komucusita 3a 3awura
Ha NoTpebuTenuTe N yCnoBuUsATa 3a HEMHOTO Ce3npaHe Moxe
[ia Ce Hamepu Ha UHTEPHET CTpaHuuaTa: www.kzp.bg.

Yn. 54. 3a BCWYKM HeypedeHM BBLMPOCK B HACTOSALLMS
paMKOB  [OrOBOp Ce npwunaraT  pasnopeabute  Ha
AENCTBALLOTO BbArapcko 3akoOHOAATENCTBO.

Yn. 55. CnopoBeTe, Bb3HMKHANW Npu Wnu no noBoA
W3MbIHEHNETO Ha HACTOSLLMS pamMKOB [OroBOp, Ce pelasat
CbC CbBMECTHUTE YCUNUS HAa CTpaHWUTe 4ype3 MoCTUraHe Ha
cbrrnacue B nMCMeHa popma, a npu iunca Ha cbrnacue — ot
KOMNeTeHTHWS cby B rp. Codms.

TpaHckapT ®anHeHwbn Copaucuc AL

(nomnmc)

XXII. AEKNAPALIUK

Yn. 56. (1) C nognuceaHeTO Ha HaCTOALWMS PaMKOB

poroBop KnueHtbT pgaBa cbrmacve TOC pa u3BbpLIBa
BCAKAKBM paspeLleHn OT 3aKOHOAATENCTBOTO NPOBEPKM 3a
yCTaHOBSIBaHE MNATEXOCMOCOBHOCTTA M KpeauTocnocob-
HocTTa Ha KnueHTa, BKMIOYUTENHO B MHGOPMAaLMOHHUTE
MacuBu Ha TbproBckusi pernctbp, LleHTpanHust KpeauTeH
perucTbp npu bbnrapckata HapogHa 6aHka, HaumoHanHaTa
areHuMs 3a npuxogute, HauuoHanHus  ocuryputene
WHCTUTYT W OpYyrut.
(2) C nognucBaHEeTO Ha HACTOSIWMS PaMKOB [OrOBOP
KnueHTbT paBa cbrnacue MHMopMauusaTa, nosyyeHa B
pesyntat Ha nposepkute no an. 1, ga 6bae cvbupaHa,
CbxpaHsBaHa M 0bpaboTBaHa 3a LenuTe Ha OEMHOCTUTE,
n3bpwBaHn o1 TOC BbB Bpb3Ka C HACTOALMS PaMKOB
[0roBop.

Yn. 57. C noanucBaHeTO Ha HaCTOAWMS pPaMKOB
A0roBop h13nM4eckoTo nuue, npeacTaenssaLyo Knuexta:

1. peknapupa, 4e e 3ano3Hato ¢ npaBoto Ha TOC aa
obpaboTBa NNYHMTE MYy AaHHU 33 U3MBIHEHWNETO Ha
HacTOsILLMA paMKOB [OroBOp, 3a Crna3BaHeTo Ha
3aKoHoBWTE 3aabixeHus Ha TOC n 3a uenute Ha
neruTMMHNUTE nHTepecn Ha TOC;

2. [eknapupa, Yye My e npefocTaBeHa MHopMaumaTa
cnopeq M3NCKBaHMATA Ha 3akoHa 3a 3aluTta Ha
nuyHute paHHu wnoun. 13 ot Pernament (EC)
2016/679 Ha EBponeinckusi napnameHT 1 Ha CbBeTa
oT 27 anpun 2016 rogMHa OTHOCHO 3aluTaTa Ha
uanyeckute NuLa BbLB Bpb3Kka ¢ 00paboTBaHETO Ha
MIMYHN JaHHW U OTHOCHO CBOBOAHOTO ABMXEHME Ha
TaKuBa JaHHM U 3a OTMsHA Ha [upekTuea 95/46/EQ
(OBLy pernameHT OTHOCHO 3aluMTaTa Ha AaHHuUTe).

HacToswmsT pamkoB [OrOBOP Ce CbCTaBM B [Ba

eaHoobpasHK ek3emnnspa — Mo eavH 3a BCAka Aorosapsiya
ce CTpaHa, 1 Ce Noanica KakTo cnefga:

TpaHckapT ®anHeHwbn Copaucuc AL

(FOpwit CTaH4eB — M3MbIHUTENEH ANPEKTOP)

KnnenT:

(me, hammnus 1 noanuc)

KnueHr:

(nopnmc)
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