ObLLK YCNOBUA NO PAMKOB [1JOrOBOP 3A NPEAOCTABAHE HA NMIATEXHU YCNYT U NOTPEBUTENCKU
KPEAUTH

I. AEOUHULINU

Un. 1. Mo cmucbna Ha HactoswmTe oOWM ycnosus,
n3bpoeHUTe NO-40Ny AYMW U CbKpaLLEHWs UMAT CregHOTO
3Ha4eHue:

1. ,TOC” e TpaHckapT ®PanHeHwbn Cbpeucuc ALl cbe
cepanuwie u agpec Ha ynpasneHue: rp. Cocms, n.k. 1407,
painoH JloseHel, 6yn. YepHu BpbX 43; enekTpoHeH agpec:
office@tfs.bg; EMK 131397565; ¢ nuueHs 3a n3sbpLUBaHe Ha
OENHOCT  KaTO MnaTeXHa WHCTUTYUMs, uM3d4ageH  oT
Bunrapckata HapogHa 0aHka — KOMMETEHTEH OpraH,
OTFOBOPEH 3a Hajs3opa BbpXy MNNATEXHUTE WHCTUTYLWN;
BMMCAHO B NYBNMYHMA PErucTbp Ha  NULEH3MpaHuTe
NNaTeXHU WHCTUTYUMM, BOAEH OT Bbnrapckata HapogHa
BaHka (YgoctoBepeHnue Ne P[] 22-1454/23.06.2010 r.).

2. ,KnueHt” e HambnHO O€ecnocobHO MECTHO (U3MYECKO
nMue MW YyxOecTpaHeH rpaxgaHWH € MOCTOSIHHO
MecToxuBeeHe B Penybnuka bbnrapus, nonssaten Ha
NNaTeXHW YCyr 1 Ha NOTPEOUTENCKM KPpeanTh 1 TUTYNSP Ha
nnaTexHa CMeTKa Mo cunaTta Ha pamMkoB AOroBOP, CKIKOYEH C
ToC.

3. ,PamkoB goroBop” e MHAMBMAYareH pamKoB OroBOp 3a
NpeaocTaBsHe Ha NnaTexHW ycnyrn W noTpedutencku
KpeauTu, cknodeH mexay TOC n Knuenra.

4. ,00wm ycnosusa” ca HactosiwmTte obwm ycnosus no
paMKOB [OroBOpP 3a MPEAOCTaBsAHE Ha NMaTeXHW YCRyru
notpebutencku kpeautn. OBLWMTe yCroBus ca HepasgerHa
4acT OT paMKOBUSI AOMOBOP.

5. ,LlleHoBa nucta” e u3yepnateneH CrMCbK C TakcuTe W
komucuonute, komto TOC cvbupa ot KnueHta 3a
NPeAOCTaBEHNTE NMATEXHM W OPYr YCRYrM W OTMyCHATUTE
noTpebuTenckn KpeamTy No cunata Ha cknveHns ¢ KnueHta
pamkoB goroBop. LleHoBaTa nucta e HepasgenHa 4acT ot
PaMKOBMS LOTOBOP.

6. ,MnatexHa kapTa” e BMA NEpCOHaNM3MpaH nnaTexeH
WHCTPYMeHT, u3gapgeH oT TOC, koiWTo ce u3non3ea
MHOTOKPATHO 33 MAEHTU(MKALUMS Ha  ONpPaBOMOLLEHMS
KapTogbpxaten M 3a oTganeyeH [ocTbn A0 NnaTexHa
CMeTka Wwunu [0 npeaBapuUTeNHO OnpedeneH KpeauTeH
nMmMnT, goroBopeH mexay Knuenta u TOC, v ¢ koinTo morart
[a Ce M3BbPLIBAT NMATEXHW U HEnnaTexHW onepauun B
CbOTBETCTBME C YCMOBMSATA HA PAMKOBUSI AOMOBOP.

1. ,donbnHuTenHa kapTa” e nnaTexHa kapTa, u3gageHa ot
TOC no uckaHe Ha KnueHTa Ha MOCOYEHO OT HETO TPETO
uanyecko nuue, KoSTO Ce M3MOoNM3Ba MHOTOKPAaTHO 3a
noeHTMguKaLma Ha ToBa (PU3MYECcKo NuLe M 3a oThaneyeH
[OCTbN OO0 nnaTtexHa cmeTka Ha KnneHwta wumnm go
npeaBapuTEnHO onpedeneH KpeauTeH NUMUT, AOTOBOPEH
mexay Knuenta n TOC, n ¢ konTo mMoraT ga ce u3BbpLuBaTt
NNaTeXHW U HENnaTexHu onepauum B CHLOTBETCTBME C
YCIOBUSTA Ha PaMKOBMS JOTOBOP.

8. ,KapTroabpxaTten Ha AoNbNHUTENHA KapTa” e HambiHO
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[eecnocobHO MECTHO (hM3MYECKO MULE MMM YyXKOECTpaHeH
rpaxgaHuH € MOCTOSHHO MecToXuBeeHe B Penybnuka
Bbnrapusi, Ha koeTo TOC e u3aano JOMbIHUTENHA KapTa no
uckaHe Ha KnueHra.

9. ,Kaprogbpxarten” e KnueHt w/mnn KapTtogbpxaten Ha
[OMbIHUTENHA KapTa.

10. ,,MepcoHanu3auua Ha nnaTexHa kapta” e 3anuceaHe
Ha HeobxoaumuTe OaHHM, CBBbp3aHW C Kaptogbpxarens,
BbPXY MH(OPMALMOHHIS HOCUTEN Ha NnaTexHaTa kapTa.

11. »IAH" e YyeTupuumdpeH nepcoHasneH
NOEHTU(UKALIMOHEH HOMEP, CBbp3aH C BCAKA MnaTexHa
kapTa, KOWTO  CRyXM 32  UAEHTUDMUMpaHe  Ha

KapTogbpxaTensi npu M3BbplUBaHE Ha NNaTeXHU W [Opyrv
ornepauun ¢ nnaTexHaTa kapTa M e Bid NepcoHanuaupaHo
CPELICTBO 3a CUIypPHOCT.

12. “e-MUH" e wecTumdgpeH nepcoHaneH
WOEHTUUKALMOHEH HOMEp, CBbp3aH C BCAka MraTexHa
kapTa, KOWTO  CRyXM 33  UAEHTUDMUMpaHe  Ha

KapTogbpxatens npu M3BbpLUBAHE HA CMPABKM, MNATEXHN U
APYrM onepauun CbC CbOTBETHATA MnaTeXHa kapta 4pes
WHTEPHET M € BIA NePCOHanN3npaHo CPeacTBO 3a CUTYPHOCT.
13. ,,CVC” e Kkop, npefcrasnsBaLy nocnegHuTe Tpu Ludpu
OT HOMepa, W3nncaH BbPXY XapTheHaTa mBuLa Ha rbpba Ha
BCAKA NNaTexHa KapTa, KOUTO CRyxw 3a uaeHTuduLmpaHe
Ha KapTogbpxartens npu M3BbpLUBAHE HA NNATEXHU U ApYri
onepauun CbC CbOTBETHATA NNaTEXHA KapTa Ypes UHTEPHET.
14. ,HaumoHanHu nnaTexHu KapTu” ca NnaTexHu kapTu,
nsgageHn ot TOC Ha 6Gasata Ha CKMOYEH A0roBop C
HauunoHanHata kaptoBa cxema Bcard, kouto ce npuemat Ha
TePMUHanHK yctpoilctea B Penybnuka bbnrapus. TOC
“3aBa HaLMOHAIHM NaTEXHN KapTyh OT CNeaHUTE BUAOBE:
a) Transcard Classic;

6) Transcard Gold.

15. ,MexayHapoAHM nNnaTeXHW KapTW”’ ca nnaTexHu
kapTu, usgageHn ot TOC Ha 6asaTta Ha CKIYEH LOrOBOP C
MeXZyHapoAHa KapToBa OpraHM3aums, KoUTo ce npuemart Ha
TePMUHanHM yctponctBa B Penybnuka Bbnrapus u B
yyOuHa, 03HaveHn Cbe 3Haka ,MasterCard”. TOC usnasa
CnegHuUTe BMOOBE MEXAYHAPOAHM NNaTEXHN KapTu:

a) Transcard MasterCard Standard;

6) Transcard MasterCard Gold.

16. ,,MexxpayHapoaHa kapToBa opraHusauma” e MasterCard
International, ¢ koato TOC wuma cknoyveH AOroBOp 3a
n3gaBaHe Ha  MEeXOyHapogHM NNaTexHW KapTu  OT
CbOTBETHUTE BMOBE.

17. ,MnatexHa onepauma” e aeicteue, npeanpueTo oT
KapTogbpxaTtens no BHacsiHe, NPEXBLPISIHE UMK TETMNEHE Ha
napyyHN CPeacTBa C W3MOM3BAHETO Ha NaTexHa CMEeTKa Ha
KnueHrTa.

18. ,,KpeauteH npeBoa” e nnatexHa ycnyra 3a 3aBepsiBaHe
Ha nnaTexHa cMeTka Ha nonyyatensi NOCPeACTBOM eHa Ui
HAKOMKO MNaTeXHU onepaunyn, W3BLPLUBAHM MO MnaTexHa
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CMeTKa Ha nnateua OT JOCTaBYMKa Ha NMaTEXHU YChyru,
KOMTO BOAW NnaTexHata CMeTKa Ha nnaTeLa, Bb3 OCHOBA Ha
AafieHo OT NnaTewa HapexaaHe.

19. ,,PernctpaumoHeH HOMep Ha nnaTexHa onepauyua” e
YHUKaneH Homep, npuceosBaH oT TOC, KoWTO Mo3BonsBa
€[HO3HaYHO MAEHTU(MLMPAHE Ha NNaTexHaTa onepauus.
20. ,MnatexHo HapexaaHe” € BCAKO HapexaaHe OT
KapTogbpxatens kem TOC, ¢ KoeTo ce pasnopexaia
W3MbITHEHMETO Ha NaTeXHa onepaums.

21. ,MnatexHa cmeTka” e cmetka, BogeHa oT TOC Ha
nMeto Ha KnueHTa, u3nons3eaHa 3a W3MbIHEHMETO Ha
nnaTexHu onepawum.

22. ,MexgyHapofeH Homep Ha 6aHkoBa cmeTka (IBAN)” e
YHUKaneH maeHtudukatop, ¢ konto TOC o603HavaBa BCska
nnaTtexHa CMeTka npu OTKPUBAHETO W.

23. ,YHukaneH npgeHTudpmkatop” e kombuHaums ot Bbykaw,
uacpn mnnm - cumBonmn, cbobljeHa OT  AOCTaByMka Ha
NNaTeXHW YCRyr Ha Non3BaTens Ha NnaTexHW yCryru, KOSTo
TpsibBa [a ce NpeaocTaBu OT MON3BaTeNs Ha NNaTeXH
YCNyru Npyu W3MbIIHEHWE HA MnaTexHa onepauus, 3a da
MOXe e[HO3Ha4HO [Ja Ce YCTaHOBW ApYrusST nonasaten Ha
NNaTeXHW yCnyrn n/unu Herogata nnaTtexHa cmeTka.

24, ,Banbop” e patata, Ha koato TOC e AnbxHO Aa
3aAbIDKU UK 3aBEpU NnaTexHaTta cMeTka Ha KnneHTa.

25. ,bnrotpaeH HocuTen” e BCEKU WHCTPYMEHT, KOMTO
no3sonsea Ha KnueHta fa CbxpaHsiBa agpecupaHa 4o Hero
WH(OPMaLMS MO HaYWH, JOCTBIEH 3a NOCIeABaLLM CrpaBKMy,
3a nepuod, [JoCTaTbyeH 3a  LenuTe, 3a KOUTO e
npefocTaBeHa  WHGopMauusiTa, M KOUTO  NO3BONSBA
HENpOMEHEHO  Bb3NPOW3BEXAaHe Ha  CbxpaHeHaTa
WH(opmaums. 3a ObArOTpalHW  HOCUTENW Ce  cmsiTaT
pasneyaTks OT YCTPOMCTBA 3a pasrneyaTBaHe Ha U3BNEYEHUS
no cmetkun, aucket, CD-ROM, DVD, komMmioTbpHW TBBPAM
[MCKOBE, Ha KOWUTO MOXE [a Ce CbXpaHsBaT ENEeKTPOHHM
CbOOLLEHUS, MHTEPHET CTpaHWUM, KOUTO ca AOCTbMHM 3a
nocrnegsalln cnpasku1, 3@ CpOK, JOCTAaTbyYeH 3a LenuTe Ha
WHopMaLmsTa " no3BorsBaLy HEeNpOMEHEHOTO
Bb3NPOU3BEXIAHE HA CbXpaHeHaTa MHGOpMaLus, 1 Apyru.
26. ,MHTepHeT cTpaHuua Ha TOC” e MHTEpHET CTpaHuLa,
cobctBeHocT  Ha  TOC, ¢ enekTpoHeH  afpec:
www.transcard.bg

27. ,WHTepHeT npocmn” e uHOMBMOYaneH pasgen Ha
KapTogbpxatens B paMKuTe Ha WHTEPHET CTpaHuuata Ha
TOC, goctbneH camo 3a Kaptogbpxatens u crnyxew| 3a
nonyyaBaHe Ha npegocTaBeHata oT TOC uHpopmauus
OTHOCHO MriaTeXHUTE onepawuyu, 3a nosly4aBaHe Ha MeCeYHM
W3BneYeHus U dpyra WHGopmauus, 3a nojaBaHe Ha
NNaTeXHW HapexaaHWs B eNEKTPOHEH BMA, 3a U3BbpLLUBAHE
Ha nnaTeXHU onepauuu Ypes BUPTYarHO TepMUHANHO
yctponcTeo MOC Ha TOC B pexum OHNalH, 3a U3BbPLUBaHE
Ha CnpaBKK, 3asiBSBaHe Ha JOMbIHWUTENHN YCIyrn 1 3a Apyru
cromaratesniH1 yHKLuK.

28. ,TepmuHanHo yctpoictBo ATM (Automated Teller
Machine)“ e ycTporcTBO 3a TErneHe u/unu BHacsHe Ha napw
B 6poM, nnawjaHe Ha yCnyru, W3BbPLIBAHE Ha NPEBOAM
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Mexay NNaTexH! CMETKU W Ha CMPaBOYHW U OPYrv NaTexHM
W HENNaTeXHU onepauum.
29. ,,TepmuHanvo yctpoucteo MNOC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce U3BLPLLBAT MiaLlaHe Ha CTOKW 1
YCInyru, CNpaBOMHW W APYrM MNAaTeXHU U HEennaTexHu
onepauuu Ype3 13non3BaHe Ha NnaTexHa kapTa.
30. ,,BuptyanHo tepmunanHo yctpoucteo IMOC (Virtual
POS Terminal)* e nornyeckn OeduHUpaHO TepMUHANTHO
yctponcto MOC, yYpes KoeTo Ce M3BBLPLUBAT NPEBOAM MO
NNaTeXHN CMETKW, NNaLlaHe Ha CTOKM W YCIyru, CNPaBOYHM W
APYTY NNATEXHW U HENnaTeXHW onepauum Ypes WHTEPHET,
TepMuHanHim yctponctsa ATM unu undposn TenedoHn npu
WU3MOMN3BaHe Ha NnaTexHa kapTa B PEXUM OHIalH.
31. ,KoHTaKTHO nnawaHe” e HauvMH 3a WU3BbPLIBAHE Ha
NNaTexHn onepauuy Ype3 nnaTexHa kapta Ha TEPMUHANHO
YCTPOWCTBO, MpW KOWTO KapTaTa Ce MocTaBs B YeTel 3a
MarHWTHa NeHTa UK 3a WHTerpanHa cxema (4mn).
32. ,,be3KOHTaKTHO nMnawaHe” e HauuMH 3a U3BbPLUBAHE Ha
nnaTeXHW onepauun Ypes nraTexHa kapTta € Noroto 3a
OEe3KOHTaKTHX MnalaHns Ha TEPMUHANHO YCTPOMCTBO CbC
CbWOTO [IOr0, NpWU KOMTO kapTata ce pJobnuxaea [0
YKa3aHOTO MSICTO Ha TepPMWHANHOTO YCTPOWNCTBO 6e3 aa ce
nocTaBs B YeTel, KaTo YCMELHOTO M3BbpLUBAHE Ha
nnaTexHata onepauus ce MOTBbPXKAaBa 4pe3 3BYKOB W
CBETIIMHEH CUrHan oT TEPMUHANHOTO YCTPOMCTBO.
33. ,Jlumutn 3a Oe3KOHTaKTHM nnawaHua” ca
MakCMManHuTe CyMu 3a eJHOKpaTHO BEe3KOHTaKTHO nnaljaHe
W 3a nopeauua oT 6E3KOHTAKTHM NnaLlaHus, onpeaeniexun ot
cbobpaxeHust 3a curypHoct oT TOC M pocTaBuMka Ha
NNaTexHu ycnyr, obenyxeall TepMUHANHOTO YCTPOWCTBO.
34. ,Kog 3a ycraHoBfiBaHe Ha WAEHTMYHOCTTa Ha
Kaproabpxatena“ e efHOKpaTeH Kof, reHepupaH npu
3aabnboyeHo  yCTaHOBSBAHE Ha  MAEHTMYHOCTTA  Ha
KapTogbpxatens, KOMTo € cneundmyeH 3a CTOWHOCTTa Ha
nnaTtexHata onepauus M 3a nonyyatens, NOCOYEH OT
KapTogbpxatens npu WHULMMPAHETO Ha onepauusta, U e
NepCoHanM3npaHo CPeACTBO 3@ CUrypHOCT, PasfnyHO OT
MAH 1 e-MAH.
35. ,,3aabN00YEHO ycTaHOBABaHe Ha MOEHTUYHOCTTA Ha
Kaproabpxatena“ e npouegypa no YCTaHOBSIBaHe Ha
WOEHTUYHOCTTA, KOATO € pa3paboTeHa MO HayuH, KOWMTO
3aliMTaBa MOBEPUTENHOCTTAa Ha JaHHWTE, U KOSTO BKIHOYBA
W3MNON3BaHETO Ha [Ba MW MOBEYe OT CreAHUTE He3aBUCUMU
enemMeHTy:
e 3HaHMe — Hewwo, koeTo camo KapTogbpxatenst
3Hae;
e pUTEXaHUE — Hewlo, koeTo camo KapTogbpxatensat
NPUTEXaBa;
e XxapaktepHa  ocobeHocT -
Xapaktepusupa Kaptoabpxatens.
HapywaBaHeTo Ha HsKOW OT eleMEHTUTE Mo NPeaxogHOTO
N3peyeHne He BInse Ha HAaZEeXaHOCTTa Ha OcTaHanure.
36. ,Kpeput” e notpebutencku kpegut, otnycHat ot TOC
Ha KnuneHTa BbB Bpb3Ka C W3MbIHEHWETO Ha nNnaTexHa

HewWwo,  KOeto
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onepauus 4pe3 nnaTexHa Kapta,
CKIMIOYEHNS PaMKOB 10rOBOp.
37. ,00w pasxog no kpeguta 3a KnmueHta” ca BCuukM
pasxoay MO KpeauTa, BKMOYUTENHO NUXBW, KOMWUCUOHW,
TaKCW W BCUYKW OpYrvt BULOBE PasXOau, NPSiKO CBbP3aHu C
notpebutenckus kpeauT, KOUTo ca n3eecTHU Ha TOC n kouto
KnueHTbT 3aabmkuTenHo Tpsibea Aa 3annatu.
38. ,,O6wa cyma, gbmkuma ot Knuenta” e cbopbT OT
MaKCUManHus pasmep (MMMUT) Ha Kpeguta U obwmte
pasxoam Nno KpeauTa 3a KnueHTa, N34nMcneH kKbM MOMEHTA Ha
CKIMIOYBaHE Ha paMKOBWS [OrOBOP, NpW  LONyCKaHWATa,
NOCOYEHN B PAMKOBUSI AOrOBOP U 06LLMTE YCNOBMS.
39. ,,JInxBeH npoueHT No KpeauTa” € NUXBEHUAT MPOLIEHT,
n3paseH Kato (PUKCMpaH MPOLEHT, KOWTO Ce npunara Ha
roauLIHa OCHOBa KbM CyMaTa Ha YCBOEHUS KPEAMWT.
40. ,[oauweH npoueHT Ha pa3xoauTe no kpeauta (MMP)”
n3passea oOwWMTe pasxoau no kpeauta 3a Knumewra,
HaCTOSALLM U BbaeLun, U3pa3eHn KaTo roauLLeH NPOLEHT OT
MaKCUManHWs pasMep (NMMWUT) Ha NPeaoCTaBeHUs KpeauT.
FOAMWHMAT NPOLEHT Ha pas3xoaute no Kpeguta ce
n3uMcrnsBa KbM MOMEHTA Ha CKMHOYBAHE Ha PaMKOBUS
porosop no copmyna, nocoveHa B lpunoxerne Nel KbM
3akoHa 3a NoTpebUTENCKNS KpeauT, KaTo ce B3eMat npeasua
[OMbMHUTENHUTE  AOMYyCKaHWs, MOCOYEHUM B  PAMKOBMS
[0roBop ¥ 06LuTe YCrnoBus.
41. ,MuHumanHa noracutenHa BHocka no kpegut (MMB)”
e cbop or:
a)  HemoraceHoTo  MpEeBMIUIEHME  Haj  [AOrOBOPEHMS
MakcMManeH pasmep (NMMMMT) Ha KpeauTa KbM Kpas Ha
KaneH4apHUs mecel;
) cymarta Ha BCWUYKM HAYMCIIEHM CbINACcHO LieHoBaTa nucTa
W HennaTeHy TakCh N KOMUCMOHM KbM Kpasi Ha KaneHgapHus
Mecel;
B) AbIDKMMUTE NIUXBU MO KPEAWTa KbM Kpast Ha kaneHgapHus
Mecel;
r) cyma, paBHa Ha 3% OT HenoraceHata KbM Kpas Ha
KaneH4apHWs MeceL, rmaBHMUa Mo KpeauTa.
42. ,06wo 3agbmKeHue no Kpeaut” e coop oT:
a) HemoraceHoTo  MpEBMLUIEHME  Haj  [OrOBOPEHMS
MaKCUMarneH pasmep (MMWUT) Ha KpeauTa;
6) HenoraceHaTa rnaBHWLa Mo KPeauTa;
B) CymMaTa Ha BCUYKW HAYMCNEHM CbIMACHO LieHoBaTa nncTa u
HennaTeHN Takcy U KOMUCUOHM;
r) AbIHKMMUTE NIMXBMW MO KpeauTa.
43. “Mecey4Ho n3BneyeHue” e nHopmauws, npegocTaBsHa
oT TOC Ha KnueHTa BeOHBX MECEYHO Ha XapTWUeH unu apyr
ABbITOTPAEH HOCUTEN, KOSTO ChAbPXa Haln-Marnko CrnegHoTo:
a) NHgopMaLms 3a BCUYKMA NNATEXHM OnepaLym, M3BbpLUEHN
npes3 KaneHaapHUsi Mecell, KakTo cneasa:

e DEruCTpaLMOHEH HOMep, BUA Ha

onepauusi U JaHHu 3a nonyyaTens;
e CTOMHOCT Ha NnaTexHaTa onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHA B NNATEXHOTO HApEXAaHE;
e CTOMHOCT Ha NnaTexHaTta onepauus, u3paseHa BbB

npu ycnosuata Ha

nnaTexHata
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BanyTaTta, B KOSTO € 3afbIlKeHa nnaTexHata cMeTka
Ha Knuventa, wu3uncrieHa no 0BMeHHMS  Kypc,
nnonsgaH ot TOC Ha 6asata Ha exeaHEBHO
onpegensHUTe OT  CbOTBETHATA  MeXZyHapogHa
KapToBa OpraHu3auus 0BMeHHM KypcoBe;

e [aHHM 33 pa3Mmepa Ha BCUYKM TaKCW U KOMUCUOHMW,
AbmkuMn 0T KnMeHTa BbB Bpb3ka C niaTexHata
onepaums;

e Jata M Yac Ha
HapexaaHe;

e Banbop Ha 3afbilkaBaHe Ha NraTexHaTa cMeTka Ha
Krnnenra.

0) pasmep Ha nuxsute, Hauucnewn ot TOC npes
KaneHaapHUs MeceL, no nonssanuTe oT KnuexTa kpeauTy;

B) pasmep W BUA Ha BCUYKM TaKCU U KOMUCHOHM, HAYUCTIEHM
oT T®C npe3 kaneHgapHus Mecel CbIMacHO pamKoBuUS
[0roBop;

) obw pasvep KM KpaeH CPOK 3a MoracsBaHe Ha
MWHUManHUTE MOracUTENHN BHOCKM MO BCWUYKM KPEAMUTH,
yCBOEHM 0T KrneHTa KbM Kpasi Ha kaneHaapHus Mecel;

[) pasmep Ha OOLIOTO 3aAbIDKEHME MO BCWUYKU KpeauTy,
HenoraceHu ot KrnneHTa, KbM Kpasi Ha kaneHgapHus Mecel;
e) obw, makcumaneH pasmep (06W, NMMWT) Ha BCUYKM
kpeautu, otnycHath oT TOC Ha KnneHta cbrnacHo
CKITHOYEHMS PaMKOB [OTOBOP;

X) IMXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnatexHaTa cMeTka Ha KnueHTa;

1) BIC kog Ha TOC.

nosiydaBaHe Ha MNIATEXHOTO

Il. NAPEAMET

Un. 2. Hacroswute obwm ycnosus  ypexgat

B3anMooTHoLeHnsTa mexay TOC n KnueHTa BbB Bpb3Ka C:
1. u3gaBaHeTo, MNPefoCTaBAHETO M MOM3BAHETO Ha

NnaTeXHu KapTu;
2. OTKpuBaHeTo, O0OCMy)XBAHETO W 3aKPUBAHETO Ha
nnaTexHa CMeTKa;

W3BBPLUBAHETO HA NNATEXHW U APYrY onepauum;

4. ycBOSIBAHETO, MON3BAHETO U U3ObMKABAHETO Ha
noTpebuTencku KpeamTn, oTnycHatT Ha KrnveHTa BbB
Bpb3Ka C U3MbIHEHWETO HA NMaTEXHU onepauumn Ypes
NnaTeXHK KapTu.

w

l1l. MJTATEXHWU KAPTW, NMAH U E-NUH

Un. 3. (1) TOC wu3paBa HauMOHanMHM W MEXOAYHAPOLHM
NNaTeXHN KapTW N0 CMUCBIIA Ha HACTOALMTE 0BLLIM YCnoBuS
Ha 0a3aTa Ha 3asiBfIEHWE OT HaMbMHO AeecnocobHO MECTHO
(M3NYECKO NMUe  UNWM  YyXOECTPaHeH rpaxaaHwH ¢
NOCTOSHHO ~ MecToxuBeeHe B  Penybnuka  Bwnrapus,
HaANexHO nombiHeHo no obpasey Ha TOC, u pamkos
[0roBop, CkMtoveH ¢ KnueHTa.

(2) TOC cu 3anas3ea npaBOTO Aa OTKaxe W3gaBaHETO Ha
nnaTexHa kapta no nopadeHo 3aserneHne 6e3 ga nocouysa
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OCHOBaHMATa 3a ToBa.
Yn. 4. (1) TOC npepoctassa nnatexHarta kapta Ha Knuenra,
3ae[HO CbC 3aneyaraH nnuk, cbabpxay MH un e-MAH.
(2) Mpun nonyyaBaHe Ha nnaTtexHarta kapta W 3aneyaTtaHus
nuk ¢ MUH un e-NMNH, KnueHnTbT npoBepsiBa UenocTTa Ha
NWKa W CpaBHABA oOTneyaTaHata 4acT OT HOMepa Ha
nnaTexHara kapta B nnuka ¢ MAH u e-NMWAH n cvoTBeTHUTE
Uncpu OT HOMepa BbpXy nuueBaTa CTpaHa Ha nnatexHaTta
KapTa.
(3) Mpu cbOTBETCTBME Mexay HOMepa, OTneyaTaH Ha
nuueBata CTpaHa Ha nnaTexHaTa kapTa W TO3W, NOCOYEH B
mvka ¢ MWH wn e-lMMWH, KnueHtTbT ce noanucea Ha
obpaTHaTa CTpaHa Ha nnaTexHarta kapTa BbpXy MoneTo 3a
OTOpU3MpaH MOAMUC M MOTBbPXKAABA MOJSyYaBaHETO Ha
nnaTexHara kapta u nnuka c MNMAH v e-NMAH ¢ nognuca cu B
CbOTBETHUS NPUEMO-NpeJaBaTesieH NpOTOKON.
(4) Mpu HecvbOTBETCTBME MEXOy HOMepa, OTnevaTaH Ha
nuueBaTta CTpaHa Ha nnaTtexHata kapTa W TO3u, NMOCOYEH B
nnuka ¢ MAH n e-MH, kakTo 1 Npu HapylleHa LAanocT Ha
nnuka, KnueHTbT oOTkasBa npuemaHeto MM, a TOC ce
3adbnkaBa Aa usgage 3a cobcteeHa cmetka B 10-aHeBeH
CpOK HOBa nnaTexHa kapTa ¢ Hosu MNH n e-MKH.
(5) TOC akTvBMpa nnaTexHaTa kapTa cneg noanucBaHeTo ot
ABETE CTpaHu Ha Npuemo-npeaaBaTesiHis NpoToKon no an.Jd.
Yn. 5. TOC n3gasa nnaTexHn KapTu CbC CPOK HA BanNMAHOCT
3 roguHM, MOCOYEH Ha nuueBaTa CTpaHa Ha nnaTtexHarta
KapTa.
Yn. 6. (1) MnatexHute kapTu, npensgagexn ot TOC nopagm
W3TMYaHe Ha cpoka no un. 5 ce npepasat Ha KnueHta no
npouenyparta, onucaHa B un. 4.
(2) Mpu npens3aaBaHe Ha HaLUMOHAIHUTE U MEXOYHAPOAHUTE
NNaTeXHW KapTW nopagu W3TUYaHe Ha cpoka no un. 5
pencteawute MNH un e-NMNH ce 3anassaTt, nopaan KOeTo B
Te3n crnyyam Ha KnueHTa He ce npegasa HoB nnuk ¢ MAH
e-lMNH.
Yn. 7. (1) KnnentsT moxe aa noucka ot TOC n3gasaHe Ha
HOBa NraTeXHa kapTa Npeam M3TMYaHe Ha cpoka no yn. 5 B
cnegHuTe cnyyau:

1. NpW yHULLOXaBaHe WNW MOBPeXAaHe Ha nnaTtexHarta

KapTa;
2. npn  3arybeaHe, kpaxba, npucBosiBaHe
Hepa3pelueHa ynoTpeba Ha nnaTexHara kapTa.

(2) B cnyyaute no an. 1 TOC n3gasa HoBa nnaTtexHa kapTa
CbC CPOK Ha BanuaHocT no 4. 5 ¢ Hosu MNH u e-[TNH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTa nucTa.
Yn. 8. (1) KnnentsT Moxe ga noucka oT TOC uznaeaHe Ha
HoBu MH v e-MNNH nopaau 3abpaBsiHe Ha gencTBawuTe.
(2) B cnyyaunte no an. 1 T®C usnasa Hosu MNH u e-MNH, a
KnueHTHT 3annalla Takca CbriacHo LieHoBaTa nncTa.

nnun

IV. QOMBITHUTENHU KAPTHU
Yn. 9. (1) Mo wuckave Ha Knuenta TOC moxe pa usgage
LOMbMHUTENHN KapTW Ha MECTHO (DM3MYEecKo nuue unu
YYXKOECTPAHEH TPaXaaHWH C MOCTOSHHO MECTOXWBEEHE B
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Penybnuka bvnrapus.

(2) TOC cu 3anas3ea npaBOTO Aa OTKaxe W3gaBaHETO Ha
LOMbIHUTENHM KapTyh Mo uckaHe Ha KnuenTta 6e3 ga nocoysa
OCHOBaHuWsTa 3a ToBa.

(3) MombnHuTeNHaTa kapTa € OT CbLys BUA, KaTo OCHOBHaTa
nnaTexHa kapTa Ha KnuexTa, v € cBbp3aHa KbM nnaTexHata
cmeTka Ha Knnenta.

(4) [onbnHutenHata kapTta e C MHOMBMOYaneH HOMep M
naaveuayannm MAH v e-NAH.

Un. 10. (1) T®C npepocTaBs LOMbMHUTENHATa KapTa W
3anevatanns nivk ¢ MAH n e-NMAH Ha KnueHTta cbrnacHo
npoueaypata no 4n. 4, a KnueHTbT ce 3agbikasa fa
npefage Ha KaptogbpkaTens Ha AOMbMHUTENHATa KapTa.
(2) MNpeou npenaBaHETO Ha [OMbHUTENHATA KapTa W
3anevatanus nnuk ¢ MAH 1 e-NMAH KnueHTbT ce 3aabkasa
Aa 3ano3Hae KapTtoabpxatens Ha JOMbIHUTENHATa KapTa ¢
npaBunara 3a Mof3BaHe Ha [OMbHUTENHaTa KapTa
CbrIacHO paMKoBWS JOroBop W 06LLMTE YCOBUS.

Un. 11. (1) KnueHTbT HOCM OTrOBOPHOCT 3@ BCUYKM
[ENCTBUSA, NNATEeXHUW U ApYyrM onepauuu, W3BbPLIEHW OT
KapTogbpxatens ¢ JOMbIHUTENHATA KapTa, KakTo ako Te ca
N3BBPLUEHMN OT camust KnueHr.

(2) C ponbrnHuTENHaTa KapTa MoraT fa Cce yCBOSIBaT KpeanuTy
[0 06Lms MakcumarneH pasmep (0Bwms numuT), onpeaeneH
B pamkoBus gorosop mexagy TOC u KnueHta, wnu go no-
ManbK NUMUT, onpefeneH oT KnueHTa 3a ycBosiBaHe 4pes
[OMbIHUTENHATa KapTa.

(3) Bcuyku rmaBHMUM W NUXBU NO KPEaUTWUTE, YCBOEHW B
pesynTar Ha W3BbPLIBAHE HA MNMaTeXHU onepauun C
[OMbIIHUTENHATA KapTa, ce AbimkaTt oT KnueHTa, nowckan
W3aBaHeTo Ha AOMbIIHUTENHATA KapTa.

(4) BCuyku Takeu 1 KOMUCKOHU MO Onepauun, U3BbPLLEHN C
[OMbIHUTENHATA KapTa, ce AbimkaTt oT KnueHTa, nowckan
W34aBaHEeTO Ha AOMbIIHATENHATA KapTa.

Un. 12. (1) KapTogbpxatensaT Ha AOMbMHUTENHaTa kapTta
nMa npas0 pga noucka or TOC OrnokupaHe Ha
LOMbMHUTENHATa KapTa nopaau usrybsaHe unn oTkpagBaHe.
(2) KnueHTbT MOXe da noucka BriokupaHe U geakTueupaHe
Ha JOMbIHUTENHATa KapTa, n3gageHa no Heroso Kckaxe, 6es
cbrnacueTo Ha KapTogbpxatens Ha 4OMbiHUTENHaTa kapTa.
(3) Camo KnueHTbT MOXe fa noucka w3gaBaHe Ha HOBa
pombnHuTenHa kapta w/unu Hosw MH n e-MNWH, cebp3anmn ¢
Hes, Mo peda Ha un. 7 nyn. 8.

(4) [HombnHuTenHata kapta Ce  JeakTMBupa  Mpw
npekpaTsBaHe Ha NpaBOTO Ha MOM3BaHe Ha OCHOBHATa
nnaTexHa kapTa Ha KnueHra.

V. 3ALLIUTHU MEPKWU NPU NON3BAHE HA NMIATEXHU
KAPTHU

Un. 13. KaptogbpxaTtenat ce 3agb/mkaBa fda nasu
nnaTexHata kapTa C rpmkata Ha go0bp CTOMaHWH U Aa S
non3ea camMo B CbOTBETCTBME C YCIOBUSATA Ha PaMKOBMS

[OroBOP ¥ 0bWwWTE  YCMOBMS, KAaTO B3EME  BCUYKM
HeoOXoQMMW  MepkM  Cpelly  HelHoTo  3arybsaHe,
KnueHrT:
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YHULLOXaBaHe, NOBPEX4aHe, KaKTO U CpeLly y3HaBaHe Ha
[aHHW, 3anuCcaHn BbPXY NnaTexHara kapTa, OT TPeTU nuua.
Un. 14. (1) KapTogbpxatenar e AnMbXeH Aa nasu CBouUTe
MAH n e-NWH B TaitHa, kaTo He M cbobLLaBa Ha HUKOrO, He
MM 3anucea BbpXy NnaTexHarta kapTa unu BbpXy KakbBTO W
[a € HOCUTEN, KOWTO CbXpaHsiBa 3aefHO C NnaTexHata
KapTa, ¥ [a B3eMe BCUYKM ApYr HeobXoaumu Mepkn cpeLly
y3HaBaHETO UM OT TPETM NnLa.

(2) Kaptogbpxatenat moxe fga npomens csos [MH ypes
onpegenexn ot TOC TepmuHamHu yCTpOACTBA C HOBa
KOMOMHALMS OT Lndpy, M3BECTHA CaMO Ha HErO.

(3) KapTogbpxaTenst e AmbxeH 4a nasu B TanHa csos CVC
W [a B3eMe BCUYKM [pYyr HeobXxoaumu Mepku Cpelly
y3HaBaHeTo My OT TPETH nuua.

Yn. 15. (1) Mpu 3arybsaHe, Kkpaxba, npucBOsiIBaHe WK
Hepa3pelleHa ynotpeba Ha nnaTexHa kapTa, Kakto W mpw
3adbpXaHe Ha nnaTtexHaTa kapTa B TEPMUHANHO YCTPOCTBO
ATM, KapTogbpxaTtenar e AmbXeH Aa yBegomu HeszabaBHO
T®C Ha geHOHOWHUTE TenedoHu, nybnnkyBaHn B UHTEPHET
cTpaHuuata Ha TOC.

(2) Cneg nonyyaeaHe Ha yBegomnenueto no an. 1 TOC
NpeaoTBpaTABA M3MNON3BAHETO HA NaTeXHaTa kapTa, kaTo
Brokupa.

(3) Mpwn noucksaHe, otnpaseHo oT KnueHta, B cpok go 18
Mecelja, CYMTaHO OT fJaTaTa Ha YBEAOMMEHMeTo no an. 1,
TOC my npegocTaBs AokasaTenctea, Ye KaptogbpxaTensr
€ HanpaBun TakoBa yBeAOMIEHME.

Yn. 16. (1) TOC muma npaso ga 6nokupa M3MonN3BaHETO Ha
nnaTtexHara kapta no 06eKTUBHM NPUYKUHM, CBBP3aHN CbC:

1. CMrypHOCTTa Ha NnaTexHaTta KapTa;

2. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnaTexHara

KapTa;
ynoTpeba Ha nnaTexHarta kapTa C Len uamama;

4. 3HauMTEeNHO HapacHan puck KnueHTbT Aa He e B
CbCTOSHWE [a noracsiBa 3afbiDKEHMsTA CUM MO
KpeauTuTE, OTMYCHATMU MO PaMKOBWS LOTOBOP.

(2) B cnyyante no an. 1 npu BL3MOXHOCT npeay
BrokMpaHeTo MNW Hail-KbCHO HENOCPEeACTBEHO cref ToBa
TOC uHopmupa KnneHta 3a GNOKMpaHETO Ha NnaTtexHara
KapTa ¥ 3a NPUYMHATE, HaNoXunM GroKMpaHeTo, OCBEH aKo
[aBaHeTO Ha TakaBa MHOPMALMs HE € MO3BOMNEHO nopaau
CbobpaxeHnss 3a CUrypHOCT WNW C OrneS CnasBaHeTo Ha
HOPMaTMBHW W3WUCKBaHWUS, NPEnsTCTBaLLM MHPOPMUPAHETO
Ha KnueHra.

Yn. 17. (1) TOC pebnokmpa nnatexHata Kapta wnu £
3amMecTBa C HOBa, Cned KaTo NpuuMHUTE 3a BnokupaHeTo
oTnagHar.

(2) Mpu HewsnbrHeHWe oT cTpaHa Ha KnueHta Ha
3adb/KeHUATa No paMKOBUSI [OTOBOP W 0bWuTe YCrnoBus
TO6C wma npaBo NO BCAKO BpeEME Aa [AeakTUBMpa
BriokmpaHaTa nnaTexHa kapTa v ga OTkaxe 3aMecTBaHETO W
C gpyra.

(3) KnneHTbT MOXe ga noaaea uckaHe 3a AebnokupaHe Ha
nnaTexHa kapTa Ha XapTMeH HOcUTEN Ha agpeca Ha
ynpasnexue Ha TOC B pamkute Ha paboTHOTO BpEME.

w
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VI. MNATEXHA CMETKA

Un. 18. (1) lpeon oTkpMBaHETO Ha nnaTexHa CMeTka
KnuentsT € anbxeH ga npepoctasn B TOC konme oT
NMYHaTa c1 KapTa Unm Opyr JOKYMEHT 3a CaMOSIMYHOCT.
(2) M3meHeHunsiTa B JOKyMeHTa mo an. 1 umar cuna no
OTHoweHue Ha TOC camo oT MoMeHTa, B KorTto TOC e buno
MUCMEHO YBEAOMEHO 3a TsX 0T KnueHTa unm onpaBoMOLLEHO
nue.
Un. 19. (1) KnueHTbT MOXe Aa ocurypsiea cCpeactsa no
nnaTtexHata cu CMeTKa 3a noracsBaHe Ha 3adb/KeHMsTa no
KpeauTuTe W 3@ M3MbIHEHWE Ha NNaTexHW onepauun no
CNEAHUTE HaYNHW:

1. BHacAHe Ha Napu B HanMYHOCT MO NnaTexHarta

CMETKa;
2. KpeauTeH NpeBof No nnaTexHata cMeTKa;
3. NpeBog Mexgy NnaTeXHW CMETKM 4pes3 BMPTyasnHo
TepMuHanHo yctpoiicteo MOC.

(2) B cnyvaute no an. 1, 1. 2 KnueHTbT e AnbXeH B
NNAaTEeXHOTO HapexzaHe 3a KpeauTeH MpeBofd Aa MOMbIHM
kopekTHO IBAN Ha nnatexHata cu cmetka B TOC u BIC kopa
Ha T®C.
(3) Mpwn HeM3MbIHEHWe Ha 3agbimkeHNeTo Ha KnueHTa no an.
2 TOC He HocK OTTOBOPHOCT 3a NoracsiBaHe Ha CbOTBETHATA
YacT OT 3aAbIKeHNsTa Ha KnneHTa no kpeautuTe, KakTo 1 3a
npou3TyalmMTe OT TOBa [OMbIHUTENHM pasxoan 3a
KrnneHra.

VII. NNATEXHW U APYTN ONEPALIUN

Un. 20. (1) KnueHTbT wMa npaBo [fa paspellasa
W3BBPLUBAHETO HA CNEAHUTE NNATEXHW OnepaLum:

1. BHaCsiHE Ha Napu B HANMMYHOCT MO NNaTeXHa CMETKa;

2. TerneHe Ha napy B HaNMYHOCT OT NNaTexHa CMeTKa;

3. KPeauTHM NpeBOAM, BKIKUMTENHO HapexgaHus 3a
Nep1oaNYHN NPEBOAY;

4. KpeOWTHU NPEeBOAM, BKMIOYATENHO HapexdaHus 3a
NepuoanyHn NpeBoAMW, Korato cpegcTBata ca OT
notpebutenckn kpeaut, otnycHath o1 TOC Ha
Knuenta;

5. nnaTexHu onepawym Ypes NNaTexHn KapTu;

6. nnaTexHu ornepauun Ypes MAaTeXHW KapTW, Korato
cpeacTeata ca oT NoTpeduUTencku KpeamT, OTnyCHaTM
ot TOC Ha KnueHra.

(2) Ypes nnaTexHu KapTv MoraT Aa ce W3BbPLUBAT CleAHMTE
NNaTexHu onepawym:

1. TerneHe w/unum BHacsiHe Ha napu B Opoit upes
TepmMuHanim yctpouctsa ATM;

2. NnaiaHe Ha CTOKM W YCMyrn v TerneHe Ha napu B Bpon
ype3 TepMuHanHm ycrpoiictea MOC;

3. nnalyaHe Ha CTOKW U YCIyrn 1 NPeBoA Mexay CMeTKM
ype3 BUpTYyanHu TepMmuHantu yetpoictsa MOC;

4. NpeBod MexZy MiaTexHW CMETKM 4Ype3 TepMUHAmnHM
yctponctea ATM,;

5. nnawjaHe Ha ycnyru 4pe3 TepMUHarHu YCTPOMCTBA
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ATM;
6. Opyrv nnaTexHW onepauuu, NocoYeHW B LieHoBaTa
nucra.

(3) TOC wu3mbnHsABa HaANEeXHO pa3peLleHnTe NNaTexHM
onepaumu 4o IMMUTUTE, NOCOYEHU B LieHOBaTa nucTa.
(4) MnaTexHuTe onepauun 4Ypes3 nNNaTeXHW KapTh K
KpeauTHUTE npeBoau MoraT fJa Ce paspewasar U oOT
KapTogbpxatens Ha AOMbAHUTENHA KapTa, Npu cnasBaHe Ha
YCNOBUWSITa Ha paMKOBWS JOTOBOP 1 06LLMTE YCIOBMS.
(5) KapTogbpxatenat Moxe Aa Hapexaa U3MbiHEHWETO Ha
CMPaBOYHM W APYrM HEMMaTeXHW Onepauun, MocoYeHn B
LileHoBaTa nucTa, KaTo cnasea ykasaHusTa, nybnukysaHu B
WHTEepHeT cTpaHuuaTta Ha TOC.
(6) 3a u3MbMHEHWTE CNpaBOMHM W APYTU  HEMnaTexH!
onepaumn KrmeHTbT Ob/KW Takcu U KOMUCUMOHU CbriacHo
LieHoBaTa fnucra.
Yn. 21. (1) lnatexHata onepauus e paspelleHa, ako
KapTogbpxatenar a9 e Hapegun Wnu e fan cbrracue 3a
WN3MbIHEHWETO W.
(2) KapTogbpxatenar MOxe Aa Hapexga nnaTexHu
onepaummn Ype3 NnaTexH kKapTu, KaKTo creasa:

1. Npu npnaTtexHa onepauus Ha  TEPMUHAmHO
yctponcteo ATM — ypes aBTOMaTMYHO BbBEXAaHE
Ha  NepCoHanWU3MpaHWTe  XapaKTEPUCTUKM  Ha

nnaTexHata kapTa W KOPEKTHO BbBeEXAaHe Ha
BanuaeH MAH;

2. MPW  KOHTAKTHO  MnawjaHe Ha  TepMMHarHoO
ycTpoicto MOC — ype3 aBTOMATUYHO BbBEXAAHE
Ha  NEpCOHaNW3MpaHWTE  XapaKTepUCTUKM  Ha

nnaTexHata KapTa M KOPEKTHO BbBeXdaHe Ha
BanngeH [MWH wvnm camopbyHO nonaraHe Ha
nognuc ot Kaptoabpxatens Bbpxy AOKYMEHTa OT
TepMuHanHoTto yctpoicteo [OC, ypocToBepsiBaly,
HapeXxagaHeTo Ha NnaTexHara onepauus.

3. npu OE3KOHTAKTHO NnaljaHe Ha TepMUHANHO
yctpoctBo [1OC g0  CbOTBETHMA NUMKUT  3a
OE3KOHTaKTHM MnaljaHMs — 4pe3 aBTOMAaTUYHO
BbBeX/JaHe Ha NePCOHaNN3NPaHNTe XapakTepucTUKL
Ha nnaTexHata Kapta C  U3NOn3BaHe Ha
BeskoHTaKTHa TexHonorus 6e3 BbeexaaHe Ha MAH u
6e3 nonaraHe Ha nognuc.

4. npun 6E3KOHTAKTHO nnawaHe Ha TEepPMMHamHO
yctporctBo [1OC Hap CbOTBETHMS NUMKUT 3
OE3KOHTAKTHM MnawjaHMs — 4pe3 aBTOMAaTUYHO
BbBEX/JaHe Ha NEPCOHANN3NPaHNTE XapakTepUCTUKM
Ha nnaTexHata Kapta C  U3NOn3BaHe Ha
DEe3KOHTaKTHa TEXHONMOTMS M KOPEKTHO BbBEXAaHEe
Ha BanugeH [WH. B onpepenenn cnyyan ot
CbobpaxeHsi 3a CUrypHOCT Moxe Aa Obae 13nckaHo
NnaLwaHeTo 4a ce U3BbPLLN KOHTAKTHO.

5. npu nnawaHe Ha  BUPTYanHO  TEPMUHAIHO
ycTpoictBo MOC — ype3 pbyHO MNM aBTOMATUYHO
BbBEX/JaHe Ha NEPCOHANN3NPAHNTE XapakTepUCTUKM
Ha nnaTexHata KapTa, KOPEeKTHO BbBeXaaHe Ha
BanuaeH e-NMH n/unn CVC v KOpekTHO BbBEXAaHE
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Ha KO4 3a YCTaHOBSIBAHE Ha WAEHTMYHOCTTA Ha
KapTogbpxaTtens, B cryyaute, Korato ce npunara
3a0bNnboYeHO yCTaHOBSIBAHE Ha MAEHTUYHOCTTA Ha
Kaptogbpxatens.

(3) KaptogbpxaTensT MOXe [fda faea Cbrnacue 3a

M3MmbIHeHWe Ha onpegenexn ot TOC nnaTexHn onepauuv ¢

NnaTeXHW KapTu unu Ha onpeaenexa ot TOC nopeauua ot

NNaTexHU onepaumn C NNaTeXHW KapTu, KaTto nogage

3asBneHue no obpasew Ha TOC.

(4) KapTogbpxaTensat MOxe fa Hapexda M3MbfHEHWe Ha

KPEAMTHM NPeBOAM CaMo Ype3 MHTEpHET npodmna, kaTo 3a

LenTa e HeobxoanMo Aa U3BbLPLLM CMEAHOTO:

1. [Ja CbCTaBM NNATEXHO HapexpaHe 3a KpeauTeH
NpeBof B eneKkTpoHeH Bua no obpasel Ha TOC cbe
CbObpXaHWe  CbMMacHO  W3UCKBaHMATA  Ha
AENCTBALLOTO 3aKOHOAATENCTBO;

2. [JaBbBeae BanuaeH e-NMAH;

3. [a BbBeOe BepeH Kog 3a YCTaHOBsBaHE Ha
noeHTMYHoCTTa Ha Kaptogbpkatens, B crnyyauTe,
KoraTo ce npunara 3agbfboyeHO YCTaHOBSBAHE Ha
NOeHTUYHOCTTa Ha KapToabpxartens.

(5) MOMEHTBT Ha nonyyaBaHe Ha NNATEXHOTO HapexzaHe e

MOMEHTBT, B konTo TOC nonyyaea NnaTexHoOTo HapexaaHe

no peaa W HauMHUTE, ypedeHW B PaMKOBMS [LOTOBOP W

obwute ycnosusi. KoraTo MOMEHTBT Ha nonyyaBaHe Ha

NNaTeXHO HapexngaHe 3a KpeauTeH MpeBod  Mexay

nnaTexHa cmeTka, oTkputa B TOC, M nnatexHa cmeTka,

OTKpUTa NpW Opyr OOCTaBYMK Ha MNaTEXHU YCNyrn, He e

paboTeH aeH 3a TOC, nnatexHOTO HapexgaHe ce cmsTa 3a

nonyyeHo Ha crnepsawyms paboteH aeH. Bcsko nnaTexHo

HapexzaHe 3a KpeauTeH NPeBOA Mexay nnaTexHa cMeTka,

oTkputa B TOC, U nnatexHa cmeTka, OTKpUTa npu apyr

AOCTaBYMK Ha nnaTexHu ycnyri, nonyveHo cneg 14:00 vaca

B paboTeH [eH, Ce CMATa 3a MOMy4YEHO Ha Creasalus

paboteH aeH. Korato Kaptogbpxatenat nogage nnaTexHo

HapexaaHe 3a KpeauTeH NpeBof, KOeTo Aa 6bae U3MbIHEHO

Ha onpedeneH [JeH, 3a MOMEHT Ha nonyyaBaHe Ha

NNaTeXHoTO HapexaaHe ce cmata 14:00 vaca Ha

onpegeneHus OeH, a korato To3u AeH He e paboteH 3a TOC,

32 MOMEHT Ha MoryyaBaHe Ha NNaTeXHOTO HapexaaHe ce

cmata 14:00 vaca Ha cneaalyst paboTeH aeH.

(6) TOC wu3nbnHaBa paspeleHute oT Kaptogbpxartens

NNaTeXxHU onepauun C MIaTexHU kapTu HesabaBHO cnep

MOMEHTA Ha MNOMyYyaBaHE Ha HAAMEXHO NMNaTexHo

HapexgaHe WNW B CPOKOBETE, NMOCOYEHM B CbITACMETO Ha

KapTogbpxatens 3a M3MbMHEHWE Ha NNaTeXxHU onepauyun ¢

NNaTeXHW KapTW, NpW ChnasBaHe Ha [eicTBaLOTO

3aKOHOAATENCTBO, PaMKOBUSI 4OrOBOpP, 0BWMTE YCMOBUS W

LieHoBaTa nucTa.

(7) Mpu wu3BbpLBaHE Ha MAATEXHW oOnepauuy 4pes

nnaTexHa kapTa nnatexHata cMmeTka Ha KnueHta ce

3agb/ikaBa B CPOK [0 45 AHM OT nonyyaBaHeTo Ha

HaANeXHO NNaTEXHO HapexaaHe.

(8) T®C wu3nbnHaBa HapegeHute oT KapTogbpkatens

KPEAUTHU NPEeBOAM MEXAy NNaTexXHU CMETKW, OTKPUTU B
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TOC, HesabaBHO creg MOMEHTa Ha nonyyaBaHe Ha
HafnNexHO NnaTeXHo HapexaaHe, KaTto BanbOPbT Ha
3aBepsiBaHe Ha MnaTexHaTa CMeTKa Ha nonyyatens e
CbLUMAT OEH.

(9) Mpu HapexaaHe Ha KPeAMTHW NPEBOAM MEXAY NrnaTexHa
cmeTka, oTkputa B TOC, 1 nnatexHa cmeTka, OTKpUTa npu
OpYyr [OCTaBuMK Ha nnatexHu ycnyrm B Penybnuka
Bunrapus, TOC ocurypsiBa 3aBepsBaHETO Ha nnaTexHaTta
CMETKa Ha AOCTaBYMKa Ha NMATEXHM YCAYr HA nonyyaTens
CbC CymaTa Ha nnaTtexHara onepauus [0 Kpas Ha
cneapawms paboTeH JeH cned MOMEHTa Ha nonyvaBaHe Ha
HaANeXHO NNaTEXHO HapexaaHe.

(10) Mpn nonyyaBaHe Ha KPEAMTHW MPEBOAM MO MAATEXHM
cMeTkn, oTkput B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnaTexHara CMeTKa Ha nomnyyartens e He Mo-KbCHO OT
paboTHMS feH, B KOMTO cmeTkaTta Ha TPC e 3aBepeHa CbC
cymata no nnarexHara onepauusi, kato TOC ocurypsisa Ha
pas3rornoXeHne Ha nofyyaTens cymata Mo nnaTexHarta
onepauusi He3abaBHO cneg kato cmeTkata Ha TOC e
3aBepeHa ¢ Ta3u cyma.

(11) 3a u3mbnHEHUTE NNATEXHU onepauuy KnmeHTbT Obmku
Ha TOC TaKcK 1 KOMUCWMOHM CbIMACHO LieHOBaTa fincTa.

UYn. 22. (1) TOC kopurupa HepaspelleHa WM HETOYHO
W3MbIHEHa NnaTexHa onepauus camo ako KnmeHTsT ro e
yBegomun 6e3 HeoCHoBaTeNHO 3abaBsHe, Cneq KaTo € y3Han
3a TakaBa onepauus, KOATO nopaxaa Bb3MOXHOCT 3a
npeasBsiBaHe Ha npaeaTa My, HO He Mo-KbCcHO OT 13 Mecela
OT AaTara Ha 3afbixaBaHe Ha cMeTKaTa My.

(2) CmsTa ce, Ye KnuneHTbT e y3Han 3a HepaspelueHata unm
HETOYHO W3MbIHEHaTa NnaTexHa onepauus Han-KbCHO C
nosy4aBaHe Ha WHdopmauwmsta no yun. 39, an. 1.

(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBbIHWNO  3adb/KeHMATa CW 3@ NpefgocTaBsHE Ha
WHOpMaLMS 3a nnaTexHaTa onepayus.

Yn. 23. B cnyyan Ha HepaspelueHa MraTexHa onepauus
T®C Bb3cTaHoBABa Ha KnueHTa HezabaBHO CTOMHOCTTA Ha
Hepa3pelleHaTa niaTexHa onepaLus U BbB BCEKU Cryyail He
MO-KbCHO OT Kpas Ha cneapalums paboTeH feH, cneg kato e
3abenssano unu e 6uno yBeOMEHO 3a onepauusTa, OCBEH
korato T®C uma OCHOBAaTeNHW CbMHEHWS 3a M3Mama W
yBEOOMM CbOTBETHUTE KOMMETEHTHI OpraHm 3a ToBa. KoraTo
e Heobxogumo, TOC Bb3cTaHOBSABA MnaTexHaTa CMeTKa Ha
KnueHTa B CbCTOSHMETO, B KOETO TS 61 ce Hamupana, ako He
Belwe u3NbMHEHA HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha NnaTexHata CMeTKa Ha
KnueHTa € He NO-KbCHO OT AaTtaTta, Ha KOATO CMeTkaTa e
Buna 3agbixeHa CbC CyMaTa Ha HepaspelueHaTa nnatexHa
onepaums.

Un. 24. (1) Pasnopenbata Ha un. 23 He ce npunara u
KnueHTbT MOXe Aa noHece 3arybuTe, CBbP3aHU C BCUYKM
HepaspelleHn nnaTexHu onepauuy, NpousTUYalmM OT
W3non3eaHeTo Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPUCBOEHA NnaTexHa kapTa 4o MakcumaneH pasmep ot 100
nesa.

(2) AnvHes 1 He ce npunara, Koraro:

TpaHckapT ®anHeHwbn Copaucuc A
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1. 3arybata, kpaxbarta unm He3akOHHOTO NMPUCBOSIBaHE
Ha nnatexHata kapta He ca Mornn fa Obaar
ycTaHoBeHu OT KnueHTa npeau nnaijaHeTto, OCBEH
korato KnueHTbT € fencTsan ¢ Len usmama, unm
2. Bpegata e Ouna npuyMHEHa OT [OEUCTBUE WK
Besgenctame Ha cnyxuren Ha TOC.
(3) KnueHTbT noHacs BCMYkM  3arybu, CBbp3aHW C
HepaspeLLeHN MIaTexHN onepauuu, Korato r1 € MNpUYMHUN
Ypes3 n3mMama Unu C HEU3MbITHEHWETO Ha €AHO MMM NOBEYE OT
3adbiXeHudTa cu no pasgen V ymuwneHo wnu nopagu
rpyba HebpexHoct. B Tean cnyyam KnueHTbT noHacs
BpeAMTE He3aBMUCUMO OT pasMepa UM.
(4) Korato TOC He usmnckea 3agbnboYeHO yCTaHOBSBaHe Ha
naeHTUYHOCTTa Ha KnneHTa B CbOTBETCTBME C pa3nopeabuTe
Ha [eWncTBalloTo 3aKoHoZaTencTso, KnMEHTLT He moHacs
3arybu, 0CBeH KoraTo e feicTBan ¢ Len namama.
(5) Cnen yBegomsBaHeTo no pefa Ha un. 15, an. 1 KnueHTtst
He MOHacs HUKaKBM MUMYLLECTBEHW Bpeau, NpousTMyaLy ot
n3nonseaHe Ha WuarybeHa, OTKpagHaTa MMM  HE3AKOHHO
NPUCBOEHA MMaTeXxHa kapTa, C W3KMKYEHUE Ha cnyyauTe,
korato Kaptogbpxatensr e feicTsan Ypes n3mama.
(6) Ako TOC He ocurypu nOOXOASALM HauMHW 3
yBEOMIIEHIE MO BCSAKO BpeMe 3a n3rybeHa, oTkpagHata unm
He3aKOHHO NMPUCBOEHA NNaTeXHa kapTa CbrmacHo yn. 15, an.
1, KnueHTbT He HOCM OTFOBOPHOCT 3@ MMYLLECTBEHUTE
Bpeau, npousTMYaly OT U3MNOM3BAHETO Ha MnaTexHarta
Kapta, C  W3KMOYEHWe  Ha  cnyyauTe,  Korato
KapTogbpxatensr e aeicrean ypes nsmama.
Un. 25. (1) Korato nnatexHo HapexaaHe € W3MbiHEHO B
CbOTBETCTBME C  MOCOMEHWS B HEro  YHMKarneH
WOEHTUUKATOP, HapexhaHeTo Ce CMsATa 3@ TOYHO
W3MbIHEHO MO OTHOLUEHME Ha mnomnyyaTens, MOCOYeH C
YHUKAINHUS MOeHTUGMKaTOP.
(2) TOC He HOCM OTrOBOPHOCT 3a HEU3MBbIIHEHWETO WK
HETOYHOTO W3MbIIHEHWE Ha MfaTexHa onepauus npu
HETOYHOCT Ha MOCOYEHWS OT MON3BaTENs Ha MMaTEXHM
YCIyrv YHUKaneH naeHtudmkaTop.
(3) KoraTo nnaTexHo HapexgaHe e nogafeHo OMPEKTHO OT
Kaptogbpxaten, TOC Hocu otroBopHOCT npeq Knuenta 3a
TOYHOTO W3MbIIHEHWE HA MnaTexHaTa onepauus, OCBEH ako
pokaxe npen KnueHTta wnu nped AOCTaBYMKa Ha NNaTeXHM
YCNyru Ha nonyyatens, Ye JOCTaBYMKBT Ha NAaTeXHU yCnyru
Ha nonyyaTens e nony4ymn cymata no nnartexHara onepauyus
B M3UCKBALLMSA Ce OT JeNCTBALLOTO 3aKOHOAATENICTBO CPOK,
KaTo B TO3W CMyvyan LOCTaBUMKBT Ha MIATEXHW YCyrn Ha
nonyyarens HoCy OTFOBOPHOCT Npea nony4yartens 3a TOYHOTO
W3MbIHEHWE Ha NaTexHaTa onepauys.
(4) Korato T®C Hocu OTFrOBOPHOCT Mo an. 3, TO
CBOEBPEMEHHO Bb3CTaHOBSBa Ha KnneHTa cymata Ha
HEeM3Mb/IHEHaTa WM HETOYHO U3NbMHEHATa nnaTexHa
onepauus 1, KoratTo € MpUMOXMMO, Bb3CTAHOBSBA
3adb/KeHaTa nnaTexHa CMeTka B CbCTOSHUETO, B KOETO TS
Bu ce Hamupana, ako He € 6una u3BbPLIEHA HETOYHO
M3MbNHEHaTa  nnaTexHa  onepauws. BanbopbT  3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHta e He no-
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KbCHO OT AiaTata, Ha KOATO CMeTKaTa € buna 3afgbImkeHa Cbe
cymata Ha nnaTexHara onepauus.

(5) B crnyyan Ha HeusmbIHEHA WM HETOYHO W3MbIIHEHA
nnatexHa onepauus, HapegdeHa ot Kaptogbpxaten, npu
nouckeaHe oT Knuenta TOC npeanpvema [OencTsust B
paMKWTe Ha [OblXuMMaTa rpuxa 3a npocrnefsBaHe Ha
nnaTtexHara onepauus u yegomssa Knuenta 3a pesynrara,
6e3 aa nanckea ot KnueHTa 3annallaHe Ha Takcw 3a ToBa.
Un. 26. TOC Hocu otroBopHoCT nped KnueHta 3a
Bb3CTaHOBSIBAHE Ha BCWYKM MMATEHM OT HEro Takcu W
KOMWUCMOHU, KaKTO U 3a Bb3CTaHOBSIBaHE Ha BCUYKW JIUXBM,
HauucneHn Ha KnueHTa BCNEACTBME HA HEU3MbIHEHWUETO
WNWN HETOYHOTO, BKIIOYMTENHO 3aBaBeHOTO, U3MbMHEHWE Ha
nnaTexHarta onepauus, 3a kosato TOC Hocu OTrOBOPHOCTTA.
Yn. 27. (1) OTroBopHOCTTa, NpeaBMaeHa B TO3M pasgen, He
Ce HOCW B ClyyYauTe Ha W3BBHPEAHW W HenpeaBuaeHU
obcToATENCTBA U3BBH KOHTPOMA Ha CTpaHaTa, No3oBaBalla
Ceé Ha CblleCTByBaHETO Ha TakuBa 0OCTOATENCTBA,
nocrneanuuuTe 0T KOUTO HEM36EXHO Brxa HaCTBNWUAN BbNPEKM
MOMOXEHUTE YCUNUS 3@ TAXHOTO NPEAOTBPaTABAHE, KaKTo U B
cnyyante, korato TOC e peicTBano B U3NbIHEHWE Ha
HOPMaTUBHO YCTaHOBEHO 3adbIKeHe cnopeg
3aKOHOOATEeNcTBOTO  Ha  EBponenckus  Cbio3  vnu
3aKOHOJATENCTBOTO Ha Abp)KaBa YneHka.

(2) TOC He HOCK OTFOBOPHOCT B Crlyyall Ha HEOCHOBATESEH
OTKa3 Ha TpeTW nuua fa npuemat nnawaHe ¢ nnatexHa
kapTa, u3gageHa ot TOC, wnM, ako WHULMMPaHO OT
KapTogbpxatens nnawjaHe He Moxe Aa 6bae M3BbPLLEHO C
nnaTexHara kapta Mo TEXHWYECKW, KOMYHWUKALMOHHU Wi
APYI1 NPUYKHK, U3BBH KOHTposa Ha TOC.

(3) Mpwn ocnopsaHe oT KnueHTa Ha nnawaHns Ha CMeTKW 3a
NON3BaHW KOMYHanHW ycnyru Ypes nnaTtexHa kapra TOC
npegoctaBs  Ha KnueHta Heobxogumute OaHHM  3a
nnawaHeTo, ako TO e ocbuectBeHo. TOC He Hocu
OTFOBOPHOCT MpW PewHO NocoyYeH aboHaTeH Homep w/unm
APYT YHUKaneH uaeHTucukaTop npu nnawjaHe Ha CMeTKU 3a
KOMYHamHM yCnyru.

(4) Mpn n3BbpLWBAHE Ha NMATEXHW onepauun C NnaTexXH!
kapTn TOC He e cTpaHa B OTHOLWeHusTa Mexay KnueHTa u
TbProBuy, BKMKOYMTENHO M [OCTaBYMLM HA KOMYyHarlHM
ycrnyr1, U He OTroBaps 3a kavecTBaTa Ha npegfiaraHute ot
TbProBUMTE CTOKW W/WAM YCNyrK, KakTO U 3a €BEHTyarlHu
CMOpOBe, Bb3HUKHAMM Mexay Tbproseua 1 KnueHta no To3u
noBog.

(5) TOC He HOCKM OTTOBOPHOCT, akO HampaBeHO OT TPETO
nuue yBegomnenue no yn. 15, an. 1 e HeespHo, a TOC e
npeanpueno Heobxogumute Mepku B 3awmta Ha KnuewTa,
kaTo e 610KMpano M3MNoN3BaHETO Ha NraTexHaTa kapTa.

Yn. 28. KnueHTbT e OTrOBOPEH 3a BCUYKM 3a4biKEHUS,
NPOM3TUYALLM OT W3MNOJMI3BAHETO Ha NnaTexHata kapta W
OTroBapsl 3a BCWYKM BPEOM, MPUYMHEHM OT HEnpPaBUITHOTO
W3non3BaHe Ha KapTara.
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Vill. SA0BJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABPXATENA

Un. 29. (1) TOC npunara 3agbnboyeHO yCTaHOBSIBaHE Ha
WOEHTUYHOCTTa Ha KapTogbpxatens, KoraTo
KapTogbpxatenar:

1. [OCTbMNBa nnaTexHaTa CMeTKa OHManH;

2. VHWUMMPa eNeKTPOHHa NnaTexHa onepaums;

3. u3BbPWBA ApYro [OeNcTBMe OT pa3CTosHUE, Npw
KoeTo 61 MOrmno Aa Bb3HUKHE pPUCK OT u3mama npu
nnawjaHeTo unn apyra anoynotpeba.

(2) Mpn enekTPOHHWU NATEXHW Onepauun, UHULMMPAHK OT
pasctosHue, TOC npunara 3agbnboyeHo yCTaHOBsIBAHE Ha
WOEHTMYHOCTTAa Ha KapTogbpxaTens 4pes NpOMEHIMBMI
efleMeHTH, CBbp3Baly ornepauusita C KOHKPETHa Cyma W
nonyvaren.

(3) TOC cv 3ana3sa nNpaBoTO Aa He npunara 3agbnboyeHo
YCTaHOBSIBaHEe Ha WAEHTUYHOCTTa Ha KapToabpxartens B
cryyaute, KOraTo TOBa €  pa3spelleHO  CbracHo
pasnopenbute Ha [denervpan pernameHT (EC) 2018/389 Ha
Komucusata ot 27 Hoemepu 2017 roanHa 3a AONbAHEHWe Ha
Oupektuea (EC) 2015/2366 Ha EBponenckusi napnameHT u
Ha CbBeTa MO OTHOWEHWE Ha PerynatopHUTE TEXHUYECKM
CTaHgap™M 3@  3adbfbOYEHOTO  YCTaHOBSBaHE  Ha
WOEHTUYHOCTTA Ha KNMEHTa W 06LMTE M CUIYPHW OTBOPEHM
CTaHOapT Ha KOMYHUKaLMS.

IX. TbPFTOBCKW OTCTBINKK

Un. 30. (1) Mpu nnawyaHe Ha CTOKM W YCNyru Ypes nnaTexHa
kapTa Ha TepmuHanHu yctpoiictea OC B TbproBckute
obektn, obseeHn ot TOC, KnueHTbT MOXe [fa nomnyyu
TbProOBCKM  OTCTBbMKM (cash back), npepoctaBenn oOT
CbOTBETHUS THProBeL.

(2) TbproBck1TE OTCTBLIKW Ce HATPYNBaT 3a Nepuog OT efHa
rogvHa (OT MbpBM JEKEMBPWU Ha NpeaxofHaTta roguwHa Ao
MbPBM JEKeMBPU Ha TeKyllaTta rofguHa) W ce mannawar ot
TOC no nnaTexHaTa cMeTka Ha KnueHTta exerogHo Ao Kpast
Ha KarneHgapHaTta roauHa, B KOSITO NEpUOABLT Ha HaTpynBaHe
3aBbpwBa. Creg W3TMYAHETO Ha BCEKUM €AHOrOAMLLEH
nepuop 3arnoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKM.
(3) HatpynanuTe cpeactBa OT TBbPrOBCKM OTCTBMKM MO
nnatexHara CMmeTka MoraT fJa Ce u3nonseat ot
KapTogbpxatens 3a W3BbplUBaHE Ha MMaTEXHW onepaum
ype3 nnaTexHa kapTa, Cred rnoracsiBaHe Ha BCUYKM
3aabmkeHus Ha Knunenta kbm TOC.

(4) Mpwn npekpaTsiBaHe Ha paMKOBWS JOrOBOP HATpynaHWTe
TbProBCKM OTCTBMKM Ce um3nnawar Ha KnveHta no
nnartexHara My cMeTka.

X. 3ACTPAXOBKA
Un. 31. (1) Mpwu 3akynyBaHe Ype3 MexayHapOAHa nnaTexHa
KapTa Ha TypUCTMYECKM MakeT, BKMOYBALY pe3epBauusi Ha

XOTen, camoneTeH Owner, HaemaHe Ha aBTOMOOMN WnK
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Apyra ycnyra, cBbp3aHa C MbTyBaHe W3BbH rpaHULMTE Ha
Penybnuka bbnrapus, Kaptogbpxatenst nonyyasa npaBoTo
fa non3Ba  CTaHAapTHA  MeguuuMHCKa  MbTHWYECKa
3acTpaxoBka.

(2) 3actpaxoBatenHarta npemusi 3a 3actpaxoBkata no an. 1 e
3a cmeTka Ha TOC.

(3) 3actpaxoBkata no an. 1 nOKpMBa CaMO PUCKOBE,
HacTbMMIM W3BbLH Teputopusita Ha Penybrnuka Bbnrapus
WNW CTpaHaTa Ha rpaxgaHcTBo Ha KapTogbpkatens, ako e
pasnunyHa. Cnopeg Buga Ha u3bpaHata ot Kaptoabpxatens
MeXxayHapogHa nnaTexHa kapTa, B NpeaoCTaBeHWTe My
obwu ycnoBus u Tapudu No 3acTpaxoBkaTa ce yka3saT
noapo6HUTE NUMUTM U NOKPUTUS Ha 3acTpaxoBkaTa.

(4) 3actpaxoskata no an. 1 e ¢ BanuaHocT 365 AHM, KaTo
MpU HanWyne Ha akTUBHA MeXayHapOAHa NnaTtexHa kapTa T4
ce NoAHOBSBA aBTOMATHUYHO.

(6) KaptogbpkatenaT Moxe Aa non3sa  24-4acosu
TeneoH 3a creLHa NoMoLL, ykasaHu B creuuarnHo nuemo,
koeto  Kaptogbpxatenst — nonyyaea  3aegHO €
MexayHapogHaTa cu nnaTexHa kapra.

(6) KapTogbpxaTenst ce cbrmacssa npu W3nnawaHe Ha
obeslleTeHNe NO HACTLMUIO 3acTpaxoBaTenHo CbbuTye,
TOC pa npepocTtasy MHOpPMaLMs Ha 3acTpaxoBaTensi, Ye
KapTogbpatenar e 3akynun TypUcTMYeCKu NakeT unm apyra
ycnyra, CBbp3aHa C MbTyBaHETO W3BbH Penybnuka
Bbnrapus, nocpeacTBOM MeXayHapogHaTa nnaTexHa kapTa,
KakKTo W Jpyrn HeoOXOAMMM  [OaHHM, MOUCKaHW  OT
3acrtpaxoBartens.

XI. KPEOUTH

Un. 32. (1) T®C otnycka Ha KnueHTa kpeauTu BbB Bpb3Ka C
W3MbIHEHWETO Ha NNaTeXHW Oonepauun Ype3 MnaTexHu
KapTu Npy YCNOBWSITa Ha CKMKOYEHWUS pPamKOB [OroBop,
obLwuTe ycnosus 1 LieHoBaTa ucTa.

(2) KapTogbpxaTenst HaMa NpaBo Aa pa3peLlaBa nnaTexHy
onepauuu 4pes NNaTexHU KapTW, MpWU W3MbIHEHWETO Ha
KOMTO Ce npesuLwaBa obLMAT MakcumarneH pasmep (06wt
MIMMUT) Ha BCUYKM KPeauUTU, JOFOBOPEH B PAMKOBWS JOrOBOP
mexgy TOC u Knuenra.

(3) Mpu BB3HMKBaAHE Ha NPEBULLEHME Haf LOrOBOPEHNS 06LLY
MakcumaneH pasmep (06, NUMWUT) Ha BCUYKM KPEOuTH,
KnueHTbT ce 3agbmkasa da ro noracu B CPOKOBETE U MO
HauuHa, YPEAEHU B paMKOBUS JOTOBOP M B 0BLLMTE YCroBKS
W fa 3annat Ha TOC KOMMCMOHA CbIMaCcHO LieHoBaTa nncTa.

Xil. BE3NINXBEH NEPWUOA NO KPEAUTUTE

Yn. 33. (1) TOC wmoxe pa npegoctassd Ha KrnmeHTa
Oe3nnxBeH rpaTuceH Nepuoa Mo YCBOEHWUTE KpeawuTu, camo
npw ycnoswe, Yye Ao 15-To uncno Ha Bceku mecel KnnmeHTsT
noracsBa NMbfHAS pa3Mep Ha obwuTe 3agb/mKeHNs Mo
BCUYKM KpeauT, HaTpynaHu KbM NocregHata gata Ha
npeaxoaHust kaneHaapeH mecel.

(2) 3a KkpeowuTwTe, YCBOEHM Ype3 TErfeHe Ha napu B

TpaHckapT ®anHeHwbn Copaucuc A
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HaNMYHOCT Ype3 MeXAyHapOoaHM NnaTexHu kapTh, KnneHTst
HsIMa NPaBo Ha 6e3M1XBeH rpaTUCEH NepHoa.

Xill. FOAULLEH NPOLEHT HA PA3XOAMUTE U OBLLA
CYMA, ObIKUMA OT KIUEHTA

Un. 34. (1) MoguWHMAT NPOLEHT Ha pasxoguTe Mo KpeauTa
(TNP) w ponmyckaHuATa NpU HEroBOTO M3YUCNsBaHE Ce
nocoyBar B pamKOBWS [OroBop, CKMtodeH mexgy TOC w
KrnneHra.
(2) IMP sxrtoyBa:

1. NWNXBM NO KpeaunTa;

2. rogMLwHa Takca 3a 13nonsBaHe Ha nnaTexHarta kapTa.
(3) 'MIP He BkrtoYBa:

1. pasxogute, kouto  KnueHTbT  3annawa  npw
HEW3MbfHEHE Ha 3afbiKEHUATa CU MO PamKOBUS
[0roBOp;

2. pasxoauTe 3a NNATEXHU W OPYru yCryru, Non3BaHeTo
Ha KOUTO He e 3agbixutenHo 3a KnveHta npu
yCBOSIBAHETO 1 0BCNYXBaHETO Ha KpeauTa.

Yn. 35. (1) Obwata cyma, gbmkuma oT KnneHta, w
[ONycKaHUATa NpW HEMHOTO W34MCrsBaHe Ce MocoyBaT B
pamMKoBMs JOroBop, ckntodeH mexay TOC n Knnenta.

(2) Obwara cyma, abmkuma oT KnueHta, BKNYBa:

1. MaKcuManHus pasmep (TMMUT) Ha KpeauTa;

2. pasxoguTe no un. 34, an. 2.

(3) Obwara cyma, gbmxkuma oT KnueHta, He BKntoyBa
pasxoaute no yn. 34, an. 3.

XIV. OBCINYXXBAHE HA KPEAUTA

Yn. 36. KnneHTbT ce 3aabnkaBa Aa noracsiBa MUHUMAanHUTe
noracuTerHM BHOCKM MO KpeauTute U 0bLWMTe 3adbImKEHMS
no KpeauTuTe MO HauMHa W B CPOKOBETE, YpedeHn B
paMKOBMS [OrOBOp, 0BLLUMTE YCNOBUS U LieHOBaTa fIUCTa.
Un. 37. (1) Korato KnnEHTBLT HE M3MbIHU 3a4bIKEHMETO CU
3a noracsiBaHe Ha MUHUMAnHWTE MOracuUTesiHM BHOCKM MO
kpeautute, TOC K3BLPLWIBA OEMHOCTM MO MOATOTOBKA M
n3npaijaHe Ha yBeOOMMTENHW cbobuleHns. Tean AenHOCTH
mMoraT fAa BKMYBAaT CcnegHute [dencteusl, 6e3 pga ce
orpaHuyaBat camo A0 TaX:
1. aHanu3 Ha MoNyYeHUTEe NOracuUTENHM BHOCKW C LN
YCTaQHOBSIBAaHE HEW3MbIIHEHUETO Ha 3adb/IKEHUATa

Ha Knuexta;

2. W3rOTBSHE HA  WHOMBMAYANHW  YBEAOMUTEITHU
CbOOLEHMS  OTHOCHO  HEW3MbIHEHMETO  Ha
3agbkeHuaTa Ha KnveHta B pasnuyHu dopmar,
cbobpa3eHn CbC  CHLOTBETHUTE  HAYWHW  Ha
KOMYHUKaLKS;

3. u3npalaHe Ha WHAMBMAYAIHUTE YBEAOMUTENTHU
cboOLleHus 10 KnueHTa no pasnuyHi HauynHu — Ha
XapTWEeH HOCUTEN, Ype3 EeneKTPOHHa mnowia, 4pes
SMS v gpyru;

4. npoBexdaHe Ha WHAMBMOYanHM  pasroBopu C
KnvueHTa Ha nocoyeHute OT Hero MobunHu w/mnu
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CTaUMOHapHM TeneMoHM C Len yBedoMsBaHe 3a
[ONYCHATOTO HEW3MbIIHEHME Ha  3agblKEHNATa,
KakTO M 3a passiCHsiBaHe Ha nocneguuute OT TOBa
HEU3MbIHEHWE,;

5. €eXe[HEBEH aHanW3 Ha pesynTaTuTe OT NPOBEAEHNTE
pasroBopy ¢ KnueHTa u nsnpateHute yBegoMUTESTHY
CboOLLEHMs;

6. CbxpaHeHWe Ha WHGopMauusTa U Ha [JOKYMEHTUTE
3a M3BBPLUEHUTE OENCTBUS NO HacTosLWaTa anuHes
B MH(hOpMaLMOHHaTa cuctema 1 apxua Ha TOC.

Mpe3 mbpBKs Mecel, B KOMTO KNWEHTBbT He € WU3MbIHWUN
3ab/DKEHNETO CU 3a noracsiBaHe Ha MUHUManHUTE
noracuTenHn BHOCKM no kpegutute, TOC un3BbpLIBA
AEHOCTUTE NO HacTosILaTa anuHes 3a CBOS CMeTKa.

(2) Ako B 2 (OBa) mocneposatenHn Mecela KnueHTLT He
WU3MbITHW 3aAbIMKEHNETO CY 3a NoracsiBaHe Ha MUHUMAIHUTE
noracuTesiHM BHOCKW no kpeautute, TOC OTHOBO M3BBLPLLBA
JenHoctnte no an. 1, 3a koeTo KnMeHTbT AbMKM Takca
CbIMacHo LieHoBaTa nucra.

(3) Ako B 3 (Tpn) nocneposatenHu meceua KnmeHTLT He
WU3MbJTHN 3aAbIMKEHNETO C1 3a NOracsiBaHe Ha MUHUMAIHUTE
noracuTenHM BHOCKM no  kpeautute, TOC um3BbpLLIBA
genHoctnte no am. 1, 3a koeTo KnMeHTbT AbIKM Takca
CbIMacHo LieHoBaTa nucTa, 1 briokmpa nnatexHarta kapTa.
(4) Axo B epHoMeceyeH CpOK OT OnokMpaHeTo Ha
nnaTexHara kapta no an. 3, KnueHTwT moracu cyma, no-
ronsiMa Unu paBHa Ha AbIHKUMUTE MUHUMANHK NOracUTeNHN
BHOCKM MO BCUYkM kpeantu, TOC nebnokupa nnatexHaTta
KapTa.

(5) Ako B 4 (4eTupw) nocregosatenHu meceua KnneHTsbT He
WU3MbJTHN 3aAbIMKEHNETO CY 3a NOracsiBaHe Ha MUHUMAIHUTE
noracuTeniHM BHOCKM no  kpeautute, TOC um3BbpLLIBA
AeiHocTute no an. 1, 3a Koeto KnMeHTbT AbMMKM Takca
CbrMacHo LieHoBaTa N1CTa, AeaKkTUBMpa nNnaTexHara kapTa u
009BsIBa BCUYKM CBOM B3eMaHWsi NO ckntoveHus ¢ Knuexta
PaMKOB JOrOBOP 3a NPEACPOYHO M3NUCKYEMM.

(6) TOC m3sbpLiBa geitHocTMTE MO an. 1 exemeceyHo, Ao
MbIIHOTO  MOracsiBaHe Ha  MPEACPOYHO  U3KUCKYemuTe
3aabkeHust Ha KnueHTa no CKriyveHns pamkoB [OroBop, 3a
koeTo KnMeHTbT AbMKM EXEeMEeCEeYHO TaKCW CbINacHo
LleHoBaTa fncTa.

Yn. 38. Pa3snopenbute Ha un. 37 He orpaHu4aBaT NpaBOTO
Ha TOC aa 6nokupa u geakTvBupa nnaTexHarta kapTa, Kakto
n pa obsBM B3eMaHuATa CW, Bb3HWUKHANM Mo cunata Ha
CKIMKOYEHNS paMKOB AOrOBOP, 3a NPEACPOYHO M3MCKYEMM MpK
Heu3NbiHEHME OT CTpaHa Ha KnueHTa Ha KoeTo WM ga €
3abIKEeHKe NO ChbLUMS PaMKOB OroBop.

XV. UHOOPMALIUA, NPEAOCTABAHA HA KITUEHTA
OTHOCHO NNATEXHW ONEPALINX U KPEAUTHU

Un. 39. (1) Cnepg kato cmeTtkata Ha KnueHta 6bge
3afbIikeHa CbC cymaTa Ha OTAeNHa nnatexHa onepaums,
TOC my npepocTaBsi He3abaBHO upe3 MHTepHeT npodmna
cnefHata MHgopmaLms:

TpaHckapT ®anHeHwbn Copaucuc A
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1. perucTpaumoHeH HOMep, BMA Ha nnatexHara
onepaums 1 JaHHW 3a nonyyatens;

2. CTOMHOCT Ha nnaTtexHaTta ornepauus, u3paseHa BbB
BanyTtaTa, MOCOYEHa B NNATEXHOTO HapexaaHe;

3. CTOMHOCT Ha nnaTexHata onepaumsi, u3paseHa BbB
BanyTaTa, B KOSTO € 3adbJ/KeHa nnaTexHaTa CMeTka
Ha KnueHTta, u3uucneHa no OOMEHHWS  Kypc,
nsnonseaH ot TOC Ha 6asata Ha exeaHEBHO
OnpeaensHnTe 0T CbOTBETHAaTa  MeXAyHapogHa
KapToBa OpraHu3auust 0BMeHHM KypcoBe;

4. paHHM 33 pa3mepa Ha BCUYKM TakCW W KOMWUCUOHM,
AbkuMy 0T KnneHTa BbB Bpb3ka C nnaTexHaTa
onepaums, NpeacTaBeHu Mo BUA 1 CTOMHOCT;

5. pata ¥ 4ac Ha nonyyaBaHe Ha NMATEXHOTO
HapexaaHe;

6. Banbop Ha 3agbfKaBaHe Ha NnaTexHaTa CMeTka Ha
KrnneHra.

(2) BegHbx meceuHo TOC npegoctass Ha KnueHta meceyHo
N3BNEYEHNe CbC CbabpXaHue, AeUHUPaHO B HACTOALWMTE
o6y ycnosus.

(3) TOC moxe ga npenocTaBs MECEYHOTO U3BNEYEHWE No
an. 2 N0 €AuH OT CrIeAHUTE HAYNHM:

1. Ha XapTueH HocuTen;

2. 4pes WHTepHeT npochuna Ha KnnewTa;

3. 4pes eneKkTpoHHa nowa;

4. Ha Opyr ObAroTpaeH HocuTer.

(4) O6cToATENCTBOTO, Ye KIMEHTBLT He € NOMyYuns MECEYHO
n3BneyeHne, He ro ocsoboxdaBa OT 3aLb/KEHUETO Aa
noracu B CPOK AbIDKUMUTE OT HEr0 CyMU CbracHO pamMKoBHUS
[0roBop, 0bLMTe YCNOoBMS 1 LigHOBaTa NnCTa.

XVI. MPEXBBPIAHE U 3ANATAHE HA B3EMAHUA MO
KPEOUTU

Un. 40. (1) TOC moxe Aa npexBbpns Ha TpeTu nuua
B3eMaHusTa Cu MO KpeauTute, OTnmycHatM Ha KnueHta
CbIIacHO CKITIOYEHNS paMKOB JOrOBOp.

(2) TOC wuHgopmupa KrnveHTa 3a npexBbpnsHe Ha
B3eMaHusTa no an. 1, oceeH korato TOC no cnopasdymeHue ¢
HOBUSI KPEAMTOP NPOLbMKaBa Aa agMUHUCTPUpA Kpeautute
no OTHOLLEHME Ha KnueHTa.

(3) Korato T®C npexsbpnu Ha TPETO NULE B3eMaHWsTa CH
no KpeauTuTe, 0TNycHaTh Ha KnueHta, KnueHTbT nMa npaso
[ia Hanpaeu CNPsSMO TOBA TPETO JINLE BCUYKM Bb3PAXEHUS,
Kouto uma kbM TOC, BKMIOYMTENHO Bb3pPaXeHUATa 3a
npuxBaLlaHe.

(4) TOC moxe pa 3anara B3emaHWsiTa Ci MO KpeauTute,
oTnycHaTh Ha KnueHTta, B monsa Ha Tpetu nuua, 6e3 ga
yBegomsBa 3a Toea KnueHta.

(5) T®C wmoxe pa npeueHsBa HeobxogumocTta W Aa
npeanpyeMa AencTBus BbB BPb3ka CbC 3aCTPaxXOBaHETO 3a
CBOSI CMeTKa Ha kpeautuTe, otnycHaTi Ha KnneHta, 6e3 fa
yBeaomsBa 3a ToBa KnueHta.

(6) TOC moxe Aa npexsbpns NpaBoToO Cy 3a cbbupaHe Ha
B3eMaHusiTa N0 KPeauTUTE, OTMYCHATU Ha KNueHTa, Ha TpeTu

KrnuveHT:

(noanuc)
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nuua, 6e3 aa ysegomsiea 3a ToBa KnveHta.

UYn. 41. TOC moxe Oa npedocTaBs NUMYHUTE [aHHM Ha
KnueHTa Ha TpeTM nuua BbB Bpb3ka C M3MbITHEHWETO Ha
pewcrtamara no yn. 40, KakTo v 3a Apyru 3aKOHHW Lienu, npw
crna3BaHe Ha W3NCKBaHWATA Ha 3akoHa 3a 3awmta Ha
NNYHUTE JaHHN.

XVIl. NIPOMEHU B PAMKOBWUA OrOBOP

Yn. 42. (1) TOC uma npaBO e€OHOCTPaAHHO Aa MPOMEHS
obwuTe pa3xoam no KpeauTute, NnpegoctaBeHn Ha Knuenra,
B TOBa YMCMO NMXBEHUS MPOLEHT NO MNpeaocTaBeHUTe
KPEeauTH, TakcuTe U KOMUCUMOHUTE, CBbP3aHU C KPeauTute,
Npy HanWuMe Ha €edHO OT  CriegHuTe 0BCTOSATENCTBA,
HesaBuceLLu oT BonsaTa Ha TOC:

1. u3mMeHeHne € 1 MPOLEHTEH MyHKT WNM MOBeYe Ha
TeKyllata CTOAHOCT Ha KOMTO M Aa € OT CrnegHuTe
nugekew: OIMM, nybnukysaH oT bwvnrapckata HapogHa
BaHka, wnn EURIBOR, nybnukyBaH ot European
Money Markets Institute (EMMI), cnpsimo kosiTo 1 ga e
CTOMHOCT Ha CbLUMs WMHOEKC Npes npeaxopHwute 12
Mecela;

2. n3meHeHne ¢ 1% unu noeeye Ha UKCUPaHMS Kypc
espo/nes, nybnukysaH oT bbnrapckata HapogHa
BaHka;

3. u3MeHeHve ¢ 0.5 NPOLEHTHM NyHKTA UNW NOBEYe Ha
TeKylata CTOAHOCT Ha KOMTO M Aa € OT MHAEKCUTE Ha
notpebutenckute ueHn (UML), nybnukyBann ot
HaunoHanHus  CTaTUCTUYECKUM  MHCTUTYT,  CMpsSIMO
CTOMHOCTTA Ha CbLUMS MHAEKC 3@ NPeaXOAHUS OTYETeH
nepvog;

4. n3vmeHenne ¢ 0.5 NpOLEHTHM NyHKTA MAM MOBEYE Ha
TeKylaTa CTOMHOCT Ha KOMTO W Ja € OT roAuLIHuUTe
NPOLEHTM Ha  pas3xogute MO  Kpeautute 3a
notpebneHne 3a CEKTop JOMaKWMHCTBA CbC CPOK A0 1
roguHa, nybnukysaHm oT Bbnrapckata HapogHa
BaHka, CNpsAMO KOATO M [a € CTOMHOCT Ha Cblyns
nokasaten npes npeaxogHute 12 meceua;

D. BbBeX[aHe Ha PeCTPUKLMM OT CcTpaHa Ha bbnrapckata
HapogHa OaHka Bbpxy 6aHkoBaTta cuctema w/unu

BbpXy AeWHOCTTa Ha  TpaHckapT — PanHeHLW b
Copsucuc AL
6. NpOMEHM B HOPMATMBHUTE aKTOBE, KakTO W B

perynauumte Ha bbnrapckata HapogHa 0aHka,
3acsrawy (PYHKUMOHMPAHETO U W3UCKBAHWATA KbM
OaHkuTe, (PUHAHCOBUTE MHCTUTYUMM U NNaTEXHWUTE
WHCTUTYLMK;

7. CblUeCcTBeHa NPOMsSHa B NapuWyHaTa MOMWUTUKA Ha
Bvnrapckata HapogHa 0aHka, kaTo npemaxeaHe Ha
BanyTHNS CbBET, MPOMSHA Ha (PUKCUPaHMS KypcC Ha
Obnrapckus neB cnpsiMo eBpoTo, obesLieHka Ha neBa,
AEHOMUHALMS Ha NeBa, CMsiHa Ha napuTe.

(2) TOC npepoctaBs Ha KnueHta uHopmauusaTa 3a
NPOMEHUTE B NIMXBEHWS MPOLIEHT NO KPeaUTUTe, TakcuTe W
KOMMCWOHMTE, CBBP3aHN C KPEAUTUTE, NPeaBapUTENHO Ypes

TpaHckapT ®anHeHwbn Copaucuc A

(noanmc)

nybrimkyBaHe B WHTEPHET cTpaHuuata Ha TOC B Cpok He
no-Manko OT [Ba Meceua npegn fAatara, Ha KOATO
NPOMEHUTe BNU3aT B CWUNa, KakTo M Ypes uanpaliaHe Ha
yBEOMIIEH/E Npeay BAU3aHETO B CUMa Ha NPOMEHUTE Ha
nocnegHust NocodeH ot KnueHta agpec. KnueHTsT Moxe aa
nonyyn MHgopMauusTa 3a NpeacTosawmuTe MPOMEHU Ha
XapTWeH HocuTen npu noucksaHe B ocpuca Ha TOC.

(3) Cumra ce, ye KnueHTbT € npuen NpOMeHUTE B NIUXBEHUS
MPOLEHT MO KpeauTuTe, TakcuTe U KOMUCUOHMUTE, CBBbP3aHN C
KpeauTuTe, OCBEH ako npeau fJatata, Ha KoATo e
NPeasioKeHo NpoMeHuTe Aa BnssaT B cuna, KrnueHTtwT
yBegomu TOC, ye He npuema Tean NPOMEHM.

(4) Ako He npuema npenBuKLAHUTE NMPOMEHW B NUXBEHUS
NPOLIEHT MO KpeauTUTe, TaKCUTe U KOMUCUOHUTE, CBBP3aHN C
Kpeautute, KNMEeHTbT MMa nNpaBo Aa npekpaTth He3abaBHO
paMKOBMS [OroBOp Mpeau JaTata, Ha KOSTO € NpeasiokeHo
NPpOMeHWUTe fAa Bnd3aT B CWa, KaTo noracu BCUYKM
3agbixenus kbM TOC, Bb3HWKHANM BbB Bpb3ka C paMKOBUS
poroBop, 6e3 [Ja HOCM OTFOBOPHOCT 33 Pa3HOCKA U
obesLLUeTeHNs BbB BPb3ka C NpekpaTsBaHeTo.

Un. 43. (1) TOC nma npaBo €AHOCTPAHHO Aa NpaBn NPOMEHH
B paMKoBMS [0roBop, obLmTe yCrnoBus W LieHoBaTa NnCTa,
CBbP3aHu C NpeSOCTaBAHUTE NNATEXHU W APYru YCnyru.

(2) Bewyku npeaskganHn npomeHn no an. 1 ce npegoctaBsat
npeagaputenHo ot TOC Ha KnueHTa Ha xapTueH wiu apyr
ABbIrOTPAaeH HOCUTEN BbB BMA Ha pasbupaem TekcT u B
[OCTbMHA opMa Ha BbArapcku e3vK B CPOK He Mo-Manko ot
[Ba Mecela npeay fAartata, Ha KOATO € MpeasioxeHo
NPOMEHWUTE Aa BNA3aT B cuna.

(3) KnneHTbT MOXeE Ja npuemMe unn Aa OTXBBLPIIM NPOMEHNUTE
no an. 1 npeau gatata, Ha KOSITO e NpeanoXeHo Aa Bna3aT B
cuna.

(4) TOC we cmaTa, ye KnueHTbT € npuen NpoMeHuTe no
an. 1, oceeH ako KnueHtoT yBegomn TOC, ye He npuema
TE31 NPOMEHY, Npean faTaTa, Ha KOSITO NPOMEHUTE BNW3aT B
cuna. B Tesn cnyyam KnueHTbT Mma npaBo fa npekpaty
PaMKOBWS JOrOBOP MO BCSAKO BpeMe Npeau Aatata, Ha KosTo
e NpeanoxeHo NpoMeHUTe Aa Bns3aT B cuna, 6e3 ga Hocw
OTFOBOPHOCT 3@ Pa3HOCKM W 0Be3LLeTeHNS.

(5) Korato npoMeHWTe B JIMXBEHUTE MPOLEHTU W
ABbIDKUMUTE TakCM M KOMUCWMOHW ca no-6naronpustHu 3a
KnuenTa, Te ce npunarat 6e3 npeaBapuTeNiHO yBeAOMIIEHME.

XVIIl. AEKNAPALIUA
Un. 44. C nognucBaHeTo Ha paMKoBUS AOrOBOP KnMEHTHLT
[eKrnapupa, Ye e 3anosHaT C HacToswwmTe o6l yCrnoBus u
LieHoBaTa JICTa, CbraceH e C TAX U 1 npuema.

XIX. KOMUCKA 3A 3ALLUTA HA MOTPEBUTEJIUTE

Un. 45. (1) KOHTPONHUAT OpraH no cna3saHeTo Ha 3akoHa 3a
notpebutenckus kpegut e Komucusta 3a 3awmuta Ha
notpeburenuTe.

KrnuveHT:
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(2) AapecbT Ha KomucusTa 3a 3awymta Ha notpebutenure e:

n.k. 1000, rp.Codpus,

nn. ,CnaseiikoB” Ne 4A, eT. 3,4 n 6.

WHTEPHET cTpaHuLa: www.kzp.bg
(3) KnuentsT mMOXe Aa ce obpbua kbm [MomuputenHata
KOMUCUS 3a NnaTexHu cnopose kbM KomucusTa 3a 3awmra
Ha NOTpebUTENUTE UNKM KbM CbAa BbB BPb3Ka CbC CrOPOBE
No NpefoCTaBAHETO Ha nnatexHu ycnyrn ot TOC, npw
cnasBaHe Ha M3UCKBaHMATA Ha 3akoHa 3a MNaTEXHWUTE

yCryrn U NNaTeXHUTE CUCTEMM.

(4) [onbnHutenHa wHgopmaums 3a  [omuputenHata
KOMWUCUS 3@ NnaTexHu cnopose kbM KomucusTa 3a 3awmra
Ha noTpebuTenuTe 1 yCcnoBusTa 3a HEMHOTO Ce3npaHe Moxe
[ia Ce HaMepu Ha MHTEPHET CTpaHuuaTa: www.kzp.bg

Hactoswute obwm ycnoeus ca npuetn oT CbBeTa Ha

AvpekTopute Ha TpaHckapT ®aHeHwbn Copeucuc Al v ca
B cuna ot 11.06.2019 roguHa.
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