ObLLK YCNoBKA NO PAMKOB [JOrOBOP 3A NPEAOCTABAHE HA NMIATEXHU YCNYTU

I. AEOUHULINN

Yn. 1. To cmucbna Ha Hactoswmre obwy ycnosus,
n3bpoeHnTE NO-40My AYMW U CbKpaLLEHWs UMaT CNegHOTo
3HaveHue:

1. ,TOC” e TpaHckapT ®PanHeHwbn Cbpeucuc ALl cbe
cepanuwie u agpec Ha ynpasneHue: rp. Cocus, n.k. 1407,
panoH JloseHel, Byn. YepHn Bpbx 43; €NEeKTPOHEH afpec:
office@tfs.bg; EVK 131397565; ¢ nuueHs 3a n3BbpLUBaHe Ha
OENHOCT  KaTo NnaTexHa WHCTUTYUMs, wu3gadeH oT
Bbnrapckata HapogHa 0aHka — KOMMETEHTEH OpraH,
OTFOBOPEH 3a Hajsopa BbpXy MATEXHUTE WHCTUTYLWW;
BMUCAHO B NYBIMYHMA  PErUCTbP Ha  NULEH3MpaHWUTe
NNaTeXHW MHCTUTYUMW, BOAEH OT bbnrapckata HapogHa
baHka (YpoctoBepeHue Ne P[] 22-1454/23.06.2010 r.).

2. ,KnueHt” € HanmbnHO [eecnocobHO MECTHO (U3NYECKO
nMue WKW YyxaecTpaHeH  rpaxgaHWH € MOCTOSIHHO
MecToxuBeeHe B Penybnuka bbnrapus, nonssaten Ha
NNaTeXHU YCNyru 1 TUTYNAP Ha naTexHa cMeTka no cunata
Ha paMKOB [OroBop, ckntoyeH ¢ TOC.,

3. ,PamkoB goroBop” e MHAMBMAYaNEH paMKOB LOrOBOP 3a
NpefocTaBsHe Ha NNaTeXHK yenyrn, ckmoyeH mexay TOC u
Knuenta.

4. ,00wm ycnosus” ca HactosiwmTte obwm ycnosus no
paMKOB [O0roBOp 3a MPedoCTaBsHE Ha NMaTeXHW YCnyru.
ObwuTe ycnoBus ca HepasdenHa 4acT OT  PaMKOBMS
[0rOBOP.

5. ,LlleHoBa nucta” e u3yepnateneH CNUCHK C TaKCUTe W
komucuoHute, kouto TOC cwvbupa o1 KnueHta 3a
NPeaoCTaBeHUTE NNaTeXHW WU ApYrK yCryr no cuniata Ha
cknovenns ¢ KnueHta pamkos gorosop. LleHoata nucta e
Hepas3ZAernHa YacT 0T pamMKoBUS AOrOBOP.

6. ,MnatexHa kapta” e BuUZ NepCoHanM3vpaH NraTexeH
WHCTPYMeHT, u3gapgeH oT TOC, koiWTo ce u3non3ea
MHOTOKPATHO 3a uaeHTUdMKaums Ha KnneHta u 3a
OTAaneyeH OCTbN A0 NaTexHa CMeTKa U ¢ KOWTO moraT aa
Ceé W3BbPLUBAT MAATEXHW W HENnaTexHW onepauun B
CbOTBETCTBME C YCMOBMSTA HA PAMKOBUS AOMOBOP.

7. ,MepcoHanu3auus Ha nnaTexHa kapTa” e 3anucBaHe Ha
HeobXxoguMnTe [aHHW, CBbp3aHM C KnueHTta, BBPXY
WH(OPMALIMOHHUS HOCUTES Ha NaTexHaTa KapTa.

8. ,JIUH" e yeTnpnLMDPEH NepcoHaneH NaeHTUHUKALMOHEH
HOMep, CBbp3aH C BCsKa NrnaTexHa kapTa, KOMTO CRyxu 3a
noeHtuduumpaHe Ha KnueHTa npu  M3BbpLUBaHE Ha
NNaTeXHW W Opyru onepauuu C nnartexHara kapTta u e Bug
nepcoHanuanpaHo CpeacTBo 3a CUTYPHOCT.

9. “e-NMNH" e wecTumdpeH nepcoHaneH naeHTUdUKaLMOHeH
HOMep, CBbp3aH C BCAKA MNraTexHa kapTa, KOUTO Cryxu 3a
naeHTuduumpaHe Ha KnueHTa npu n3BbpLUBaHe Ha CNpaBKMy,
NnaTeXHW W Jpyru onepauun C nnatexHara kapta upes
WHTEPHET 1 e BII NepCoHanuU3npaHo CPeacTBO 3a CUTYPHOCT.
10. ,,CVC” e Kkop, npefcTtasnsBaLy nocnegHuTe Tpu Ludpu
OT HOMEpa, U3NuCaH BbPXY XapTueHaTa uBMLa Ha rbpba Ha
BCSKa MraTexHa kapTta, KOWUTO CAyXW 3a MAeHTU(ULMpaHe

Ha KnueHTa npu M3BbPLIBAHE Ha NnaTeXHA W Opyru
onepauuun ¢ nnaTexHaTa kapTa upes UHTEPHET.

11. ,MexpayHapoaHa kapToBa opraHusauua” e MasterCard
International, ¢ koato TOC wuma ckmoveH [OroBop 3a
n3gaBaHe Ha  MEXAyHapogHM NnaTeXHW Kaptu  OT
CbOTBETHUTE BULOBE.

12. ,MnatexHa onepauua” e [enctaue, npeanpueto oT
KnueHta no BHacsHe, NPEXBLbPRsiHE WNM  TerfeHe Ha
Napu4HW CPeaCcTBa C M3NON3BAHETO HA NaTexHa CMEeTKa Ha
KnueHta.

13. ,,KpeauteH npeBoa” e nnaTtexHa ycnyra 3a 3aBepsiBaHe
Ha naTexHa CMeTka Ha nonyyartens nocpeacTBOM €4Ha Unn
HAKOMKO MNaTeXHU onepauun, W3BbLPLUBaHM MO MnaTexHa
CMETKa Ha nnateua OT AOCTaBYMKa Ha NNATEXHW YCNyru,
KOMTO BOAW NnaTexHaTa CMEeTKa Ha nnaTela, Bb3 OCHOBA Ha
AafeHo OT NnaTteLa HapexaaHe.

14. ,PernctpaumoHeH HOMep Ha nnartexHa onepaums” e
YHUKaneH Homep, npuceosiBaH oT TOC, koWTO Mo3BonsiBa
€[HO3HAYHO MAEHTUMLMPaHE Ha NNaTexHaTa onepauus.
15. ,lnatexHo HapexpgaHe” e BCAKO HapexgaHe OT
KnueHTa kbM TOC, ¢ koeTo ce pasnopexaa M3MbIHEHNETO
Ha NnaTexHa onepawys.

16. ,MnaTtexHa cmeTka” e cmeTka, BogeHa oT TOC Ha
nveto Ha KnueHTa, u3non3eaHa 3a W3MbIHEHMETO Ha
nnaTexHu onepawym.

17. ,MexpyHapoaeH Homep Ha 6aHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtudumkatop, ¢ konto TOC 0603HauyaBa BCska
nnaTtexHa CMeTKa npu OTKPUBAHETO M.

18. ,,YHukanen ngeHtudmkatop“ e kombuHaums ot Gykam,
Uncpy mnm - cumBonM, CcboblleHa OT [ocTaBuMka Ha
NNaTeXHU YCAYr Ha NON3BaTeNs Ha NNATeXHN YCyru, KOSTO
TpsibBa fa ce npefocTaBM OT MON3BaTeNsl Ha MMATEXHM
ycryru mpu U3NbAHEHWME Ha MnaTexHa onepauus, 3a Aa
MOXe €AHO3HAa4YHO Aa Ce YCTaHOBW APYrusT nonssaTten Ha
NnaTeXHu YCnyru n/unu Heroeata nnaTtexHa cmeTka.

19. ,Banbop” e patata, Ha kosato TOC e AnbXHO Aa
3aQbITDKM UMK 3aBEPU NNaTexHaTa cMeTka Ha KnneHTa.

20. ,JdvbnrotpaeH HocuTen” e BCEKU WHCTPYMEHT, KOMTO
no3BonsBa Ha KnueHTta Ja cbxpaHsiBa agpecupaHa 4o Hero
WH(OPMALMS NO HAYWH, AOCTBMEH 3a NOCNEABALLM CNPaBKM,
3a nepuod, [JOcCTaTbyeH 3a LUennWTe, 3a KOUTO €
npegoctaBeHa  WHGopMauusTa, M KOMTO  MNO3BONSBa
HEMpPOMEHEHO  Bb3MPOW3BEXAAHE  HAa  CbXpaHeHaTa
WHhopMauus. 3a ObNArOTpalHW HOcUTeNn ce  cmsiTar
pasneyaTku OT YCTPOWMCTBA 3a pa3rneyaTBaHe Ha U3BMEYEHUS
no cmetku, aucket, CD-ROM, DVD, komnioTbpHK TBHPAN
AMCKOBE, Ha KOWTO MOXE [a Ce CbXpaHsBaT €neKTPOHHM
CbOBLLEHNS, MHTEPHET CTPaHWLMW, KOMTO Ca [OCTBbMHM 3a
nocreaBallyn crpasku, 3a CPOK, AOCTATbYEH 3a LennUTe Ha
WH(hopmaumsTa " no3BonsBaLy HEenpoOMEHEHOTO
Bb3NPOM3BEXAAHE HA CbXpaHeHaTa UHGopMaLs, 1 apyru.
21. ,MuTepHeT cTpaHuua Ha TOC” e MHTEPHET CTpaHuLa,
cobctBeHoct  Ha  TOC, € enekTpoHeH  agpec:
www.transcard.bg



22. ,WHtepHeT npochmn” e wHOMBMOYyaneH pasgen Ha
KnueHta B pamkuTe Ha WMHTEpHeT cTpaHuuata Ha TOC,
[OCTbNeH camo 3a KnueHTa u cnyxell 3a nornyyaBaHe Ha
npegocraseHaTa o1 TOC nHopMaLms OTHOCHO NNATEXHUTE
onepauuu, 3a nosly4aBaHe Ha MECEYHM W3BMEYEHUs 1 apyra
WHopMaLMs, 3a NOAaBaHe Ha NMaTEXHW HapexhaHus B
€MEKTPOHEH BWA, 3a M3BLPLUBAHE Ha NMaTEXHW onepalum
ype3 BupTyanHo TepmuHanHo yctponctso MNOC Ha TOC B
PEXWM OHMaWH, 3a W3BBLPLUBAHE Ha CMpaBKK, 3asBsSiBaHE Ha
LOMbIHUTENHM YCYMV 1 3@ APYTX cromaratenHn yHKLUu.
23. ,TepmunHanHo yctpouctBo ATM (Automated Teller
Machine)“ e ycTporcTBO 3a TErneHe u/unu BHacsHe Ha napw
B Opoil, nnawaHe Ha ycnyru, M3BbpLUBaHE Ha MPeBOaM
MeXay NNaTexH! CMETKM U Ha CMPaBOYHW U APYIW NNaTeXHM
W HENNATEXHW onepaLuu.

24. ,TepmuHanvo yctpoucteo MNOC (POS Terminal)“ e
YCTPOWCTBO, Ypes KOeTo Ce M3BBPLUBAT NiallaHe Ha CTOKW 1
ycryr, CnpaBoMHM W APYrM MNaTeXHW W HennaTexHu
onepauuu Ype3 13nosn3BaHe Ha NnaTexHa kapTa.

25. ,BuptyanHo tepmuHanHo yctpoicteo MOC (Virtual
POS Terminal)“ e nornyeckn OeduHUpPaHO TePMUHANHO
yctporncto MOC, ype3 KoeTo Ce M3BBLPLUBAT MPEBOAM MO
NNaTeXHW CMETKYW, NNaLlaHe Ha CTOKW 1 YCyrn, CNPaBOYHM Y
APYTV NNaTEXHW U HENnaTeXHW onepauun Ype3 WHTEPHET,
TepMuHanHm yctpoictea ATM mnn umncposm TenedoHu npu
M3NON3BaHe Ha NnaTexHa kapTa B PEXUM OHMaMH.

26. ,KoHTaKTHO nnawaHe” e HauMH 3a M3BBLPLUBAHE Ha
NNaTeXHW onepauun Ypes nnatexHa kapTa Ha TepMUHANHO
YCTPOWUCTBO, NpW KOWTO KapTaTta ce MocTaBs B yYeTel 3a
MarHWTHa NeHTa UK 3a WHTerpanHa cxema (4un).

27. ,Be3KOHTaKTHO MMawaHe” e HauyMH 3a U3BBLPLUBAHE Ha
NNaTeXHW onepauum Ype3 nnaTexHa kapTa C noroto 3a
Oe3KOHTaKTHM MnaljaHnsl Ha TEPMMHANHO YCTPOMCTBO CbC
CbWOTO NOro, Mpu KOWTO KapTata ce pfobnuxasa [0
YKa3aHOTO MSICTO Ha TePMMHANHOTO YCTPOACTBO 6e3 aa ce
nocTaBs B YeTel, KaTo YCMEeWHOTO W3BbpLIBAHE Ha
nnatexHata onepauus ce MOTBbpkKAaBa 4pe3 3BYKOB W
CBET/IMHEH CUrHan oT TEPMUHANHOTO YCTPOMCTBO.

28. ,Jlumutn 32 OE3KOHTaKTHM nnawaHua” ca
MakCUManH1Te CyMW 3a eHOKpaTHO BE3KOHTAKTHO nnallaHe
W 3a nopeauua oT 6e3KOHTaKTHW NnaliaHus, onpeaeneHn ot
cbobpaxeHnss 3a curypHoct ot TOC u pocTaBuMka Ha
nnaTexHu ycnyr, 06CnyxBaLy TEPMUHAIHOTO YCTPONCTBO.
29. ,Kog 3a ycraHoBfiBaHe Ha WAEHTUYHOCTTA Ha
KnueHTa“ e egHokpaTteH Koa, reHepupaH npu 3aabnboyeHo
YCTAHOBSIBAaHE Ha WAEHTMYHOCTTA Ha KnmeHTa, KOMTO €
creuu@uyeH 3a CTOMHOCTTa Ha NnaTexHarta onepauus u 3a
nonyyarens, nocoyeH oT KnueHTa npu MHULMMPAHETO Ha
onepauusiTa, W e NepcoHanManpaHo CPeACTBO 3@ CUMYPHOCT,
pasnunyHo ot [MH un e-MNH.

30. ,,3aabN00YEHO ycTaHOBABaHE Ha MOEHTMYHOCTTA Ha
Knuenta“® e npouegypa no  ycTaHoBsBaHe  Ha
WOEHTUYHOCTTA, KOSTO € pa3paboTeHa Mo HauuH, KOWTO
3alumTaBa NoOBEPUTENHOCTTA Ha AaHHUTE, U KOSTO BKIHOYBA
W3MOM3BaHETO Ha ABa WK NMoBeYe OT CREAHUTE HE3aBUCUMM
€IEMEHTMU:

e  3HaHWe — HeLLOo, KOETO caMo KNMeHTbLT 3Hae;

e puTEXaHMe — Helo, KoeTo camo KnneuTbT
npuTexaBa;
e XapakTepHa  O0COBEHOCT -  Hewo,  KOoeTo

Xapaktepusupa KnueHra.
HapyluaBaHeTO Ha HSKOW OT eneMEeHTUTe Mo MPeaxogHOTo
N3peyeHne He BnsiE Ha HaZEeXaHOCTTa Ha OCTaHanure.
31. “MeceyHo usBneyeHme” e nHpopmaums, npegocTassHa
oT TOC Ha KnueHTa BEOHBX MECEYHO Ha XapTUEH Unn apyr
ABIrOTPaeH HOCUTEN, KOSATO ChAbpXa Haln-Manko CneaHoTo:
a) MHOPMaLMS 3a BCUYKM NNATEXHU OnepaLuy, U3BbPLIEHN
npes3 KaneHaapH1s Mecell, kKakTo creasa:

e DErucTpauuoHeH HOMep, BMA Ha
onepauus 1 JaHHW 3a nonyvaTens;

e CTOMHOCT Ha MNnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, NOCOYEHa B NMIATEXHOTO HApeXaaHe;

e CTOMHOCT Ha NnaTtexHarta onepauus, u3paseHa BbB
BanyTaTa, B KOSITO € 3afbIlKeHa nnaTexHata cmeTka
Ha KnueHta, wu3umcneHa no OBMEHHMS  Kypc,
nanonsgaH ot TOC Ha 6asata Ha exefgHEBHO
onpefensHWTE  OT CbOTBETHATa  MexayHapoaHa
kapToBa OpraHu3aLms 06MeHHN KypCoBe;

e [aHHW 33 pa3Mepa Ha BCUYKM TaKCW U KOMMUCHOHMW,
AbmkuMyu 0T KnmeHTa BbB Bpb3ka C NnaTexHaTa
onepauus;

e Jata M yYac Ha
HapexzgaHe;

e BanbOp Ha 3afb/kaBaHe Ha nnaTexHaTta CMeTka Ha
KnuneHta.

6) BuA, pasmep 1 KpaeH CpoK 3a noracsiBaHe Ha BCUYKM Takcu
1 KOMUCUOHK, Hauucnenn ot TOC npe3 kaneHgapHus mecel
CbrMacHO paMKOBUS AOrOBOP;

B) IBAN Ha nnaTexHaTa cMeTka Ha KnueHTa;

r) BIC kog Ha T®C.

nnaTexHata

nosiydaBaHe Ha MNIATEXHOTO

Il. NAPEAMET

Un. 2. Hacroswute obwm  ycnosus  ypexgat
B3anMooTHoLeHnaTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. 130aBaHETO, NPEOOCTaBAHETO M MOM3BAHETO Ha
NNaTeXHN KapTu;
2. OTKpMBaHETo, O0OCnyXBaHETO W 3aKPMBAHETO Ha
nnaTexHa cCMeTka;
3. M3BBLPLUBAHETO Ha NAATEXHW W APy onepauuy;

1l. MITATEXXHWU KAPTW, NMAH U E-NWUH

Un. 3. (1) TOC n3pgaBa nnaTexHU kapTu no CMMCbIA Ha
HacTosllmMTe 0BWwm ycrnoBus Ha BGasata Ha 3asiBneHue oT
HaMbIIHO [€eCrnocobHO MECTHO (DM3MYECKO Nuue W
YyXKOECTPaHeH rpaXaaHWH C MOCTOSIHHO MECTOXWBEEHE B
Penybnuka bbnrapusi, HagnexHo NombiHeHo no obpasel Ha
T®C, v pamkoB AOroBop, CKMoYeH ¢ KnueHra.

(2) TOC cu 3anas3ea npaBOTO Aa OTKaxe W3gaBaHETO Ha
nnaTexHa kapTa no nogageHo 3asBrneHve 6e3 ga nocoysa



OCHOBaHMATa 3a ToBa.
Yn. 4. (1) TOC npepoctassa nnatexHarta kapta Ha Knuenra,
3ae[HO CbC 3aneyaraH nivk, cbabpxady MAH u e-MAH.
(2) Mpun nonyyaBaHe Ha nnaTtexHarta kapta W 3aneyaTtaHus
nuk ¢ MUH un e-NMNH, KnueHnTbT npoBepsiBa UenocTTa Ha
NWKa W CpaBHABA oOTneyaTaHata 4acT OT HOMepa Ha
nnaTexHara kapta B nnuka ¢ MAH u e-NMWAH n cvoTBeTHUTE
Uncpu OT HOMepa BbpXy NuueBaTa CTpaHa Ha nnatexHaTta
KapTa.
(3) Mpu cbOTBETCTBME Mexay HOMepa, OTneyaTaH Ha
nuueBata CTpaHa Ha nnaTexHaTa kapTa W TO3W, NOCOYEH B
mvka ¢ MWH wn e-MMWH, KnueHtbT ce nognuceBa Ha
obpaTHaTa CTpaHa Ha nnaTexHarta kapTa BbpXy MoneTo 3a
OTOpU3MpaH MOAMUC W MOTBbPXKAABA MOSTyYaBaHETO Ha
nnaTexHara kapta u nnuka c MNMAH v e-NMAH ¢ nognuca cu B
CbOTBETHUS NPUEMO-NpeJaBaTesieH NpOTOKON.
(4) Mpu HecvbOTBETCTBME MEXOy HOMepa, OTnevaTaH Ha
nuueBaTta CTpaHa Ha nnaTtexHata kapTa W TO3u, NMOCOYEH B
nnuka ¢ MAH n e-MH, kakTo 1 Npu HapylleHa LAanocT Ha
nnuka, KnueHTbT oOTkasBa npuemaHeto MM, a TOC ce
3adbnkaBa Aa usgage 3a cobcteeHa cmetka B 10-aHeBeH
CpOK HOBa nnaTexHa kapTa ¢ Hosu MNH n e-MKH.
(5) TOC akTvBMpa nnaTexHaTa kapTa cnej noanMcBaHeTo ot
ABETE CTpaHu Ha Npuemo-npeaaBaTesiHus NpoToKon no an.Jd.
Yn. 5. TOC n3gasa nnaTexHn KapTu CbC CPOK HA BanNMAHOCT
3 roiMHM, KOUTO € MOCOYEH Ha NiLeBaTa CTpaHa Ha kapTara.
Yn. 6. (1) MnatexHute kapTu, Npensgagexn ot TOC nopagm
W3TMYaHe Ha cpoka no un. 5 ce npepasat Ha KnueHta no
npoweaypara, onucaHa B un. 4.
(2) Mpu npeusgaBaHe Ha nnaTexHUTe KapTu nopagu
n3TYaHe Ha cpoka no un. 5 geucreawmte MAH n e-NMKH ce
3anasBat, nopagu Koeto B Tean cryvam Ha KnueHta He ce
npeaasa HoB nnuk ¢ MAH u e-MAH.
Yn. 7. (1) KnnentsT mMoxe aa noucka ot TOC n3gasaHe Ha
HOBa NnaTexHa kapTa npeau U3Th4aHe Ha cpoka no un. 5 B
CregHuTe crnyyau:

1. NpW yHULIOXaBaHe WNW MOBPeXAaHe Ha nnaTtexHarta

KapTa;
2. npn  3arybeaHe, kpaxba, npuUcCBOsIBaHe
HepaspeLLeHa ynotpeba Ha nnaTtexHara kapTa.

(2) B cnyyaute no an. 1 TOC n3gasa HoBa nnaTtexHa kapTta
CbC CPOK Ha BanuaHocT no 4. 5 ¢ Hosu MNH u e-MNH, a
KnueHTHT 3annalya Takca CbriacHo LieHoBaTa nncTa.
Yn. 8. (1) KnnentsT moxe aa noucka ot TOC n3gasaHe Ha
Hosm [MNH v e-NMH nopaau 3abpassHe Ha oencTeawyunTe.
(2) B cnyyaunte no an. 1 T®C usnasa Hosu MNH u e-MNH, a
KnueHTHT 3annalla Takca CbrnacHo LieHoBaTa nucTa.

nnm

IV. SALUIUTHU MEPKW NPU NON3BAHE HA NNATEXHW
KAPTU

Yn. 9. KnneHTbT ce 3aabnxasa Aa nasu nnaTexHara kapTta ¢
rpwxata Ha OoObp CTOMaHMH M Ja s nonsea camo B

CbOTBETCTBME C YCNOBMUATA HA PAMKOBWS OrOBOP U 0bLWuTE
YCrnoBWS, KaTo B3eMe BCUYKM HEOBXOOMMU MeEpKW CpeLly
HEMHOTO 3arybBaHe, YHULIOXaBaHe, MOBPEXAaHe, KakTo W
Cpelly y3HaBaHe Ha [JaHHW, 3anucaHu BbpXy nnartexHarta
KapTa, OT TPeTU nuua.
Un. 10. (1) KnvenTsT € anbxex aa nasn csoute MAH u e-
MAH B TalHa, Kato He M cboblaBa Ha HWKOrO, He Iy
3anucBa BbpXy NnaTexHata kapTa Unu BbpXxy KakbBTO U Aa e
HOCUTEN, KOWTO CbXpaHsiBa 3aedHO C MnaTexHarta kapTa, u
[la B3eMe BCUYKM [Jpyrn HeobXOaUMW MEpKM  cpeLly
y3HaBaHeTo 1M OT TPeTW nua.
(2) KnueHTbT MoOxXe paa npomeHs csos [AH upes
onpegenenn ot TOC TepmuHamHu yCTpOACTBA C HOBa
KOMOMHaLMs OT Lndpy, N3BECTHA CaMO Ha HEro.
(3) KnueHTbT € anbxeH ga nasu B TanHa csos CVC u pa
B3eMe BCUYKW Opyrn HeoOXOaMMM MEpKM CpeLLy Y3HaBaHETO
My OT TPeTU nuua.
Un. 11. (1) Mpu sarybeaHe, kpaxba, NpuUCBOSIBaHE WM
HepaspelleHa ynoTpeba Ha nnaTtexHa kapTa, KakTo W mpu
3adbpxaHe Ha nnaTexHaTa kapTa B TePMUHAIIHO YCTPOWCTBO
ATM, KnneHTbT € anbxeH ga ysegomu HezabasHo TOC Ha
AEHOHOWHNTE  TenedoHW, nybrukyBaHW B MHTEPHET
cTpaHuuata Ha TOC.
(2) Crnen nonyyaBaHe Ha yeegomrneHueto no an. 1 TOC
NpeaoTBpaTABA M3MNON3BAHETO HA NaTeXHaTa kapTa, kaTo
Brokupa.
(3) Mpu noucksaHe, otnpaseHo oT KnueHTta, B cpok o 18
Mecelia, CYATaHO OT fJaTaTa Ha yBeAOMIeHueTo no an. 1,
TOC wmy npegoctaBa [Aokasatenctea, 4ve KnueHtvT e
HanpaBwWn TakoBa yBe4OMIIEHME.
Un. 12. (1) TOC uma npaBo ga Gnokupa M3non3BaHeTo Ha
nnaTtexHara kapTa no 06EKTUBHM NPUYMHM, CBBP3aHN CbC:

1. CMIypHOCTTa Ha NnaTexHaTta kapTa;

2. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnaTexHara

kapTa;

3. ynotpeba Ha nnaTexHata kapTa ¢ Len namama.
(2) B cnyyamte no an. 1 npu BB3MOXHOCT npeau
BroKMpaHeTo MNM Hal-KbCHO HEMOCPEACTBEHO cred ToBa
TOC nHopmupa KnneHTa 3a GNOKMpaHETO Ha NnaTtexHara
KapTa W 3a NPUYMHWTE, HaNoXMNM BNOKMPaHETO, OCBEH aKo
[aBaHETO Ha TakaBa WH(OpMaLWs He e NO3BOMEHO nopaau
CbobpaxeHns 3a CUrypHOCT WNW C Ornes CnasBaHeTo Ha
HOPMAaTMBHW W3WUCKBaHWUS, NPEnsTCTBaLLM MH(OPMUPAHETOo
Ha KnueHra.
Un. 13. (1) TOC pebnokupa nnatexHata kapTta unm s
3amMecTBa C HOBa, Cref KaTo mpuunHuTE 3a 6GrokupaHeTo
oTnagHar.
(2) MMpn HewsmbrHeHMe oT cTpaHa Ha KnveHnta Ha
3abiKEHNATA MO PamMKOBMS JOrOBOP W 06LMTE YCNOBMS
TOC uma npaB0 nNO BCAKO BpeMe [Ja [JeakTueupa
BrokmpaHata nnaTexHa kapTa U 4a OTKaxe 3aMecTBaHeTo M
C Apyra.
(3) KnueHTbT MOXe Aa nopaea uckaHe 3a AebnokupaHe Ha
nnaTexHa kapTa Ha XapTWeH HOcuTeNn Ha agpeca Ha
ynpasnexne Ha TOC B pamkute Ha paboOTHOTO BpEME.



V. NNATEXHA CMETKA

Un. 14. (1) lpegn oTKpWBAHETO Ha nnaTexHa CMeTKa
KnueHTbT € AnbxeH aga npegoctasn B TOC konme oOT
NMYHaTa cu kapTta uan Apyr JOKYMEHT 3a CaMOMUYHOCT.
(2) UsmeHeHusiTa B fJokymeHTa no an. 1 umar cuna no
OTHoLeHue Ha TOC camo oT MoMeHTa, B KonTto TOC e Buno
MUCMEHO yBEOOMEHO 3a TX OT KrimeHTa unm onpaBoMOLLEHO
nmue.
Yn. 15. (1) KnueHTbT MOXe Aa ocurypsiea cpeactsa no
nnaTtexHata CuU CMETKAa 3a M3MbJIHEHWE Ha NNaTeXHW
onepauuv 1 3a noracsiBaHe Ha 3agbimkeHnsTa cu koM TOC,
Bb3HWKHaNM BbB Bpb3Ka C pamKoBus [Oroop, oblumre
YCIOBUS M LIEHOBATa JIUCTa, NO CMeaHUTE HaYUHU:

1. BHacsHe Ha napu B HaNWMYHOCT MO MNnaTexHarta

CMeTKa;
2. KpeduTeH NpeBOA Mo nraTexHaTta CMeTKa;
3. npeBog Mexzy NrnaTexHW CMEeTKU 4pes3 BUpTyarHo
TepMuHanHo yctpoiicteo MOC.

(2) B cnyyante no an. 1, T. 2 KnMEHTLT € AMbXEH B
NNaTEeXHOTO HapexgaHe 3a KpeauTeH MpeBod Aa MOMbIHM
kopekTHo IBAN Ha nnaTexHara cu cmetka B TOC 1 BIC koga
Ha TOC.
(3) Mpw Hem3MbIHEHWE Ha 3a4bIPKEHUETO Ha KnneHTa no an.
2 TOC He HOCM OTFOBOPHOCT 3@ CBOEBPEMEHHOTO
MOCTbMNBaHe Ha Napu4HUTE CpPeACTBa MO NraTexHaTa cMeTka
Ha KrnueHTa, 3a moracsiBaHETO Ha CbOTBETHATa 4acT OT
3agbixeHuaTa Ha KnneHta no pamKoBUSi JOrOBOP, KakTo U
3a npousTuyalMTe OT TOBa [LOMbIHUTENHWM pa3xoau 3a
KrnuneHra.

VI. MATEXHW U APYTN ONEPALIUA

Yn. 16. (1) KnmeHTbT uma npaBo pfda paspellasa
W3BBPLUBAHETO HA CNEAHNUTE NNATEXHW OnepaLum:
1. BHaCsiHe Ha napw B HAIMYHOCT NO NnaTexHa CMETKa;
2. TerneHe Ha napy B HANMYHOCT OT NNATeXHa CMeTKa;
3. KpeauTHX NpeBOAM, BKIKOUMTENHO HapexzaHus 3a
NepuoaNYHM NPEBOAY;
4. nnaTexHu onepauuy Ypes NNaTexHN KapTy;
(2) Ypes nnaTexHW KapTu MoraT fa ce U3BbpLUBAT CregHNUTe
nnaTexHu onepaum:
1. TerneHe w/unu BHacsHe Ha napu B Opoit 4pes
TepMuHanHm yctponctea ATM;
2. MnaLlaHe Ha CTOKW 1 YCryrn 1 TerneHe Ha napu B 6pon
ypes TepMuHantm yctpoictea MNOC;
3. nnawiaHe Ha CTOKW W YCyrn W NpeBogd Mexay CMeTKM
ypes BUpTYyanHu TepMuHanHm yetponctea MOC;
4. npeBod MeXZy MnaTexHW CMETKM 4pe3 TepMUHAmMHM

ycTpownctea ATM;

5. nnawaHe Ha ycnyr 4pe3 TepMUHamHu YCTPOMCTBA
ATM;

6. Opyrv nnaTtexHu onepauuv, NOCOYEHW B LeHoBata
nucra.

(3) TOC wu3mbnHABa HaANEXHO paspeLleHnTe MNaTexHH
onepaumm 40 IMMUTUTE, MOCOYEHM B LieHOBaTa NuCTa.

(4) KnueHTbT MOXe [Ja Hapexaa W3MbiHEHWETO Ha
CMpaBOYHW W [OpYrY HEMnaTexHu onepauuu, MOCOYEHM B
LileHoBaTa NMCTa, KaTo Cnasea ykasaHusATa, nybnukyBaHW B
WHTEPHET cTpaHuuaTa Ha TOC.

(5) 3a W3MbMHEHUTEe CMPaBOYMHU K OPYT  HEMMATEXHM
onepauun KnmeHTbT ObMKM TakCh U KOMUCUOHW CbIMacHo
LieHoBaTa nucra.

Un. 17. (1) MMnatexHata onepauusi e paspelleHa, ako
KnueHTbT 9 € Hapeaun wnM e pgan  cbrmacue 3a
U3MbJTHEHUETO .

(2) KnueHTBbT MOXe Ja Hapexaa nnaTexHW onepauun ypes
NnaTeXHW KapTu, KakTo creasa:

1. Npu nnatexHa onepauus Ha  TEPMMHAmHO
ycTporctBo ATM — uype3 aBTOMaTUYHO BbBEXIAHEe
Ha  NepCoHanM3vpaHWTe  XapaKTepPUCTUKM  Ha
nnaTtexHata KapTa W KOPEeKTHO BbBEXOAHE Ha
BanuaeH MNH;

2. MpU  KOHTaKTHO  MnawaHe Ha  TepMUHAIHO
yctpoincto OC — ype3 aBTOMATUYHO BbBEXIAHEe
Ha  NepCoHanuU3vpaHWTe  XapaKTepUCTWKW  Ha
nnaTtexHata kapTa W KOPEKTHO BbBEXOAHE Ha
BaruaeH [MWH wwmnu camopbyHO nonaraHe Ha
nognuc ot KnueHta BbPXy AOKYMEHTAa  OT
TepMuHanHoto yctpoircteo OC, ypocToBepsiBaly,
HapeXaaHeTo Ha nrnaTexHaTta onepauus.

3. npu OE3KOHTAKTHO NnalwaHe Ha TEPMUHAIHO
yctporctBo [1OC g0  CbOTBETHUA NUMWUT  3a
OE3KOHTaKTHM MnawjaHMss — 4pe3 aBTOMATUYHO
BbBEX/JAHE Ha NEPCOHANN3NPaHNTE XapakTepUCTUKM
Ha nNnaTexHata Kapta C  W3MOn3BaHe Ha
Oe3koHTaKTHa TexHonornsa 6e3 BbaexaaHe Ha MAH
6e3 nonaraHe Ha noanuc.

4. npn OE3KOHTAKTHO MNnalaHe Ha TepMUHAIHO
yctpoiictBo [1OC Hapg CbOTBETHMA NUMWT  3a
OE3KOHTaKTHM MnaljaHMs — 4pe3 aBTOMATUYHO
BbBEX/JAHE Ha NEPCOHANM3NPaAHNTE XapakTepUCTUKM
Ha nnaTexHata Kkapta C  M3nOn3BaHe Ha
Oe3KOHTaKTHa TEXHONOTMS W KOPEKTHO BbBeXaaHe
Ha BanugeH [WH. B onpegenenn cnyydam ot
CboBpaxkeHus 3a CUrypHOCT MOXe Aa Bbae M3nckaHo
nnawjaHeTo aa Ce U3BBbPLLN KOHTAKTHO.

5. NMpu nnawaHe Ha  BUPTYanHO  TEPMUHANHO
ycTpoinctBo MOC — ype3 pbyHO MAWM aBTOMATUYHO
BbBEX/JAHE Ha NEPCOHANN3NPaHNTE XapakTepUCTUKM
Ha nnatexHata KapTa, KOPEKTHO BbBEXAaHe Ha
BarmaeH e-lIMH  wumrm  CVC2 un  KOpekTHO
BbBEXJaHe Ha KOO 3a YCTaHOBSBaHe Ha
noeHTYHocTTa Ha KnueHTa, B cnyyaute, Korato ce
npunara  3agbfbovyeHO  yCTaHOBSBaHe  Ha
NOeHTUYHOCTTa Ha KnneHTa.

(3) KnneHTbT MOXe Oa faBa Cbrnacue 3a WU3MbiHEHWe Ha
onpegenenn ot TOC nnaTexHu onepayun ¢ NNATEXHN KapTu
wnn Ha onpegeneHa ot TOC nopeguuya OT NNATEXHM
onepauuu C NNaTeXHW KapTW, KaTo nodage 3asBieHue no
obpaseu Ha TOC.

(4) KnneHTbT MOXe Aa Hapexda W3MbIHEHWe Ha KpeauTHM



NpeBoay caMo Ype3 MHTEpHET npodmna, kato 3a LenTa e
HeobXxoaMMOo [a M3BbPLLM CIIEAHOTO:

1. [Oa CbCTaBM NNATeXHO HapexaaHe 3a KpeauTeH
npeBof B enekTpoHeH Bua no obpasey Ha TOC cbe
CbObpKaHWe  CbINacHO  M3UCKBaHUSATA  Ha
[EeNCTBALLOTO 3aKOHOAATENCTBO;

2. [n0aBbBeae BanuaeH e-NMNH;

3. [a BbBede BepeH KOA4 3@ YCTaHOBSBaHe Ha
WOeHTUYHocTTa Ha KnueHTa, B cnydvauTe, KoraTo ce
Npunara  3agbnbOYeHO  YCTaHOBABaHe  Ha
WOEeHTUYHOCTTa Ha KnuneHTa.

(5) MOMEHTBT Ha nonyyaBaHe Ha NAATEXHOTO HapexdaHe e
MOMEHTBT, B konTo TOC nonyyasa NnaTexHOTO HapexgaHe
no peda W HauMHUTE, YpedeHW B PaMKOBUS [OroBop W
obwute ycnosus. KoraTo MOMEHTLT Ha mnonyvyaBaHe Ha
NNaTeXHO HapexnaHe 3a KpeauTeH Npesod  Mexay
nnaTexHa cmeTka, oTkputa B TOC, M nnatexHa cmeTka,
OTKpWUTa NpW Lpyr OOCTABYMK Ha MIATEXHW YCNyru, He e
paboTeH aeH 3a TOC, nnaTexHOTO HapexaaHe ce cmsTa 3a
MonyyeHo Ha crepsawums paboteH geH. Bcsko nnatexHo
HapexdaHe 3a KpeduTeH NPeBof Mexay nnaTexHa CMeTka,
oTkputa B TOC, U nnatexHa cCMeTka, OTKpUTa npu Apyr
[0CTaBYMK Ha nraTexHu ycnyri, nonyyveHo cneg 14:00 vaca
B paboTeH [eH, Ce CMATa 3a MOSyYeHO Ha cnepsalus
paboTeH fgeH. Korato KaptogbpxaTtenar nogage nnartexHo
HapexaaHe 3a KpeauTeH npesog, koeto Aa 6bae W3MbHEHO
Ha onpedeneH [JeH, 3a MOMEHT Ha MoflyyaBaHe Ha
NnaTexHoTo HapexgaHe ce cmAta 14:.00 yaca Ha
onpegeneHus AeH, a korato To3u AeH He e paboteH 3a TOC,
3a MOMEHT Ha nonyyaBaHe Ha MIATEXHOTO HapexaaHe ce
cmaTa 14:00 vaca Ha cneapalums paboTeH aeH.

(6) TOC usnmbnHaBa paspelleHnTe OT KnueHTa nnaTexHu
onepauuu C NnaTexHu kapTu HesabaBHO cref MOMeHTa Ha
nonyyaBaHe Ha HaANEXHO NNATEXHO HapexgaHe WnW B
CpPOKOBETE, MOCOMEHW B cbrnacveto Ha KnueHta 3a
W3MbIHEHWE Ha NNATEXHU OnepaLumn ¢ NNaTexXHN KapTu, npu
cnasBaHe Ha [EWCTBALIOTO 3aKOHOAATENCTBO, PaMKOBUS
[0roBop, 06LMTe YCNoBMS W LIeHOBaTa nucTa.

(7) Mpu wm3BbpwBaHe Ha NNaTeXHW onepauun uYpes
nnaTexHa kapta nnatexHata cmeTka Ha KnueHTa ce
3agbikaBa B CPOK 40 45 gHWM OT nonyyaBaHeTo Ha
HaANeXHO NNATEXHO HapexaaHe.

(8) T®C wu3nbrnHaBa HapefeHute OT KnueHTa KpeauTHu
NPeBOAM Mexay MnaTexHu cMmeTkn, oTkputn B TOC,
He3abaBHO CrieJ MOMEHTa Ha MoflyyaBaHe Ha HaLNEeXHO
NNaTeXHO HapexnaHe, KaTo BanbOPbT Ha 3aBepsiBaHe Ha
nnaTexHata CMeTKa Ha nonyvatens € CbLUMAT JeH.

(9) Mpu HapexaaHe Ha KPeAMTHW NPEBOAM MeXAY NrnaTexHa
cMmeTka, oTkputa B TOC, 1 nnaTtexHa cMmeTka, OTKpUTa npu
OpYr [OCTaBYMK Ha nnatexHu ycnyrm B Penybnuka
Bunrapus, TOC ocurypsiBa 3aBepsiBaHETO Ha nnaTexHaTta
CMeTKa Ha [OCTaBuMKa Ha MaTexHU YCnyru Ha nosyyarens
CbC Cymara Ha nnaTexHata onepauus [0 Kpas Ha
cnefpawyms paboTeH AeH cnef MOMEHTa Ha MoslyYaBaHe Ha
HaANeXHO NNAaTeXHO HapexzaHe.

(10) Mpu nonyyaBaHe Ha KpeaUTHW MPEBOAM MO NIATEXHM

cmeTkn, oTkputn B TOC, BanbopbT Ha 3aBepsiBaHe Ha
nnatexHara CMeTka Ha nonyyatens € He Mo-KbCHO OT
paboTHUS feH, B KOMTO cmeTkaTta Ha TOC e 3aBepeHa CbC
cymaTa no nrnarexHara onepauus, kato TOC ocurypsia Ha
pasronoXeHne Ha nonyyatens cymata no nnaTexHarta
onepauus HezabaBHO crneg kato cmetkata Ha TOC e
3aBepeHa ¢ Ta3u cyma.
(11) 3a m3mbniHeHuTE NnaTexHW onepauny KnneHTbT Obnxu
Ha TOC TaKcy 1 KOMUCUOHM CbIMAcHO LieHoBaTa incTa.
Un. 18. (1) TOC kopurvpa HepaspelleHa WM HETOYHO
W3MbIHEHa NnaTeXxHa onepauus camo ako KnmeHTsT ro e
yBeaomun 6e3 HeocHoBaTenNHO 3abaBsiHe, crep KaTto e y3Han
3a TakaBa onepauusi, KOATO nopaxaa Bb3MOXHOCT 3a
npeasBsiBaHe Ha npaeaTa My, HO He Mo-KbCHO OT 13 MeceLa
OT AiaTara Ha 3afbiKaBaHe Ha cMeTKaTa My.
(2) CmdTta ce, Ye KnneHTBT e y3Han 3a HepaspelleHata unm
HETOYHO W3MbIHEHaTa NnaTexHa onepauus Hail-KbCHO C
nosly4aBaHe Ha WHdopmMauusTa no un. 27, an. 1.
(3) CpokbT no an. 1 He ce npwnara, korato TOC He e
W3MBIHWIO  3adb/KeHUsTa CW 3@ NpedocTaBsHe Ha
WHOpMaLMs 3a naTexHaTa onepawuus.
Un. 19. B crnyyan Ha HepaspelleHa nnaTexHa onepauus
T®C Bb3cTaHoBsABa Ha KnueHTa HezabaBHO CTOMHOCTTA Ha
HepaspeLleHaTa nnaTexHa onepaums U BbB BCEKW Cryyan He
MO-KbCHO OT Kpas Ha creapalums paboTeH feH, cneg kato e
3abenssano unu e buno yBeJOMEHO 3a onepauusTa, 0CBeH
korato TO®C uma OCHOBAaTeNHW CbMHEHWS 3a M3MaMma W
yBEOMU CbOTBETHUTE KOMMETEHTHW OpraHm 3a ToBa. Korato
e Heobxogumo, TOC Bb3cTaHOBABA MnaTexHaTa cMeTka Ha
KnueHTa B CbCTOSHMETO, B KOETO T 61 ce Hamupana, ako He
Oelwe u3MblHEHa HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeTKa Ha
KnueHTa € He no-KbCHO OT faTtaTta, Ha KOATO CMeTkaTa e
Buna 3agbixeHa CbC CyMaTa Ha HepaspelueHaTta nnaTexHa
onepaums.
Yn. 20. (1) Pasnopegbata Ha un. 19 He ce npunara u
KnueHTbT MOXe Aa noHece 3arybute, CBbp3aHU C BCUYKM
HepaspelleH MnaTexHW onepauuu, NpousTUYalm Ot
N3MoN3BaHeTo Ha u3rybeHa, OTKpagHaTa WM HE3aKOHHO
NPWUCBOEHa NnaTexHa kapTa 4o MakcumaneH pasmep ot 100
nesa.
(2) Anunes 1 He ce npunara, KoraTo:
1. 3arybata, Kpaxbata Unu He3akoHHOTO NPUCBOsIBaHE
Ha nnatexHata kapta He ca Mornn fa Obaar
ycTaHoBeHn OT KnueHTa npeaw nnaijaHeto, OCBEH
korato KnueHTbT e AeicTean ¢ Len namama, unm
2. Bpepata e 6una npuyMHeHa OT [EUCTBME UMK
Besnencrane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BCUYKWM  3arybu, CBbp3aHW C
HepaspeLUeHn MiaTexHW onepauuu, Korato ri € NpU4nHUN
Ypes n3mMama Unu C HEU3MbIHEHNETO Ha €AHO UK NOBEYE OT
3agbrkeHuaTa cu no pasgen IV ymuwrneHo wnv nopagu
rpyba HebpexHocT. B Tean cnyyam KnueHTbT noHacs
BPEAMTE HE3aBKUCUMO OT pasmepa um.
(4) Korato T®C He n3uckBa 3aabnboveHO yCTaHOBSBaHe Ha
WaeHTUYHOCTTa Ha KnneHTa B CbOTBETCTBME C pasnopeaduTte



Ha [OEWCTBALLOTO 3aKoHOAATencTBO, KNMEHTLT He noHacs
3arybu, 0CBeH KoraTo e feicTBan ¢ Len namama.

(5) Crnen ysegomsBaHeTo no pegda Ha un. 11, an. 1 KnueHtst
He MoHacs HUKaKBM UMYLLECTBEHW Bpeau, NpousThyaln ot
n3nonseaHe Ha wusrybeHa, OTKpagHaTa MMM HE3aKOHHO
NPUCBOEHA MMaTexHa KapTa, C W3KMKYEHWe Ha Cnyyaute,
korato KnueHTbT e AencTBan ypes nusmama.

(6) Ako TOC He ocurypy nogxogawy HauvHu 3a
yBEOMIIEHME NO BCAKO BpeMe 3a u3rybeHa, oTkpagHata unm
He3aKkOHHO MPKUCBOEHa NnaTexHa kapTa cbrnacHo yi. 11, an.
1, KrMeHTbT He HOCM OTFOBOPHOCT 33 MMYLLECTBEHUTE
Bpeau, NpousTMyaly OT U3MOM3BAHETO Ha MnaTexHarta
KapTa, C M3KMIOYEeHWe Ha cnydvaute, korato KrveHTsT e
AEencTBan Ype3 n3mama.

Yn. 21. (1) KoraTo nnaTexHo HapexpaHe € W3MbIHEHO B
CbOTBETCTBME C  TMOCOMEHWS B HEro  YHWKamneH
WOEHTUUKATOP, HapexgaHeTo Ce CMsATa 32  TOYHO
W3MBbIHEHO MO OTHOLUEHWE Ha mnonyyatens, MoCoYeH C
YHUKanHWUS UaeHTUGMKaTop.

(2) TOC He HOCKM OTTOBOPHOCT 3a HEM3MBbIIHEHWETO WK
HETOYHOTO W3MbIIHEHWE Ha MfaTexHa onepauus npu
HETOYHOCT Ha NOCOYEHWs OT MOM3BaTENs Ha NnaTEXHM
YCIYru YHUKaneH naeHTudmkaTop.

(3) Korato nnatexHo HapexgaHe e nofadeHo AMPEKTHO OT
KnueHta, TOC Hocu 0TroBopHOCT npef KnueHTa 3a TOYHOTO
W3MbIHEHWE Ha NraTexHaTa onepauus, OCBEH ako JOoKaxe
npea KnueHta unu npea AoCTaBYMKa Ha NNATEXHW YCyru Ha
nonyyatens, 4Ye [OCTaBUMKbT Ha MNaTeXHW YCIyrn Ha
nonyyarens e nonyyun cymarta no nniatexHara onepauus B
N3NCKBALLMA Ce OT AENCTBALIOTO 3aKOHOAATENCTBO CPOK,
KaTo B TO3W CNy4val LOCTABUMKBT Ha MIATEXHW YCMyru Ha
nomnyyaTens Hocy OTFOBOPHOCT NPEA MosnyvaTens 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepawyys.

(4) Korato TOC Hocu oTroBopHoCT no an. 3, TO
CBOEBPEMEHHO Bb3CTaHOBABa Ha KnueHTa cymata Ha
HeM3MbfHEHATa WM HETOYHO U3MbIHEHATa NnaTexHa
onepauus W, Korato € MpUroXMMO, BbB3CTAHOBSBA
3adb/KeHaTa nnaTexHa CMeTka B CbCTOSHUETO, B KOETO TS
Ou ce Hamupana, ako He e Ouna W3BbpLIEHA HETOYHO
M3MbIHEHaTa  nnaTexHa onepauws. BanbopbT  3a
3aBepsiBaHe Ha nnaTexHata cmeTka Ha KnueHTta e He no-
KbCHO OT AaTarta, Ha KOATO CMeTKaTa € buna 3agbimkeHa Cbe
cymaTa Ha nnaTexHara onepaums.

(5) B cnyyam Ha HeusmbiHEHA MMM HETOYHO W3MbIIHEHA
nnaTtexHa onepaums, HapegeHa ot KnueHTa, npu nouckeaHe
oT Knuenta TOC npegnpvema [edCTBUS B pamkuTe Ha
ObIKMMaTa rpuxa 3a NpocredsBaHe Ha nnaTexHata
onepauus 1 ysegomsea KnueHTa 3a pesyntata, 6e3 pga
n3nckea oT KnueHTa 3annallaHe Ha Takcw 3a ToBa.

Un. 22. TOC Hocn otroBopHOCcT npen Knuenta 3a
Bb3CTAHOBSIBAHE Ha BCWYKM MMATEHW OT HEro TaKkeu M
KOMMCWOHM, KaKTO W 3a Bb3CTAHOBSIBAHE Ha BCWYKW JUXBU,
HauncneHn Ha KnueHta BCNEACTBME HA HEU3MbIHEHUETO
WNN HETOYHOTO, BKIHOUMTENHO 3aBaBEHOTO, U3MbIHEHNE Ha
nnatexHarta onepauus, 3a kosto TOC Hocu 0TrOBOPHOCTTA.
Yn. 23. (1) OTroBopHoOCTTa, NpeaBuaeHa B TO3K pasgen, He

Ce HOCM B ClyyaWTe Ha W3BLHPEOHW W HenpeaBuaeH
obcToATeNncTBa U3BLH KOHTPONA Ha cTpaHata, no3oBaBalla
Ce Ha CblUeCTByBaHETO Ha TakuBa 0OCTOATENCTBA,
nocneauyuTe OT KOUTO HeM36eXHO Buxa HaCTBNUNN BbNPEKM
NONOXEHUTE YCUNIUS 3a TAXHOTO NPEA0TBPaTABAHE, KaKTO U B
cnyyaute, korato TOC e peicTeano B U3MbJIHEHWE Ha
HOPMaTMBHO YCTaHOBEHO 3aObixeHue cnopeg
3aKoHodaTencTBoto  Ha  EBponeickus  Cb3  unu
3aKOHOAATENCTBOTO HA Abp)KaBa YneHka.

(2) TOC He HOCKM OTFOBOPHOCT B CRy4val Ha HEOCHOBATeNeH
OTKa3 Ha TpeTW nuua fba npuemat nnawjaHe ¢ nnatexHa
kapTa, u3gageHa ot TOC, nnu, ako MHMLMMpaHo ot Knnexta
nnavyaHe He Moxe Aa 6bae U3BBPLLEHO C NnaTexHaTa kapTa
MO TEXHUYECKM, KOMYHUKALWMOHHN N APYr NPUYNHK, U3BBH
koHTpona Ha TOC.

(3) Mpu ocnopsaHe OT KnueHTa Ha nnawyaH1s Ha CMeTKM 3a
non3BaH1 KOMYHamnHu ycnyr ype3 nnatexHa kapta TOC
npegoctaBd  Ha KnneHta Heobxogumute [aHHM  3a
nnawaHeTo, ako TO0 e ocbuectBeHo. TOC He Hocw
OTrOBOPHOCT NpU PELHO NocoyYeH aboHaTeH HoMmep w/unm
APYr YHUKamNeH uaeHTucukaTop npu nnaijaHe Ha CMeTku 3a
KOMYHamHM yCnyru.

(4) Mpn n3BbPLLIBAHE HA NNATEXHM OMNEpaLMM C NNaTEXHM
kapTn TOC He e cTpaHa B OTHOWeEHWATa Mexay KnueHTta u
TbProBUM, BKMKOYATENHO W [OCTABYMLM Ha  KOMYHamHU
YCNyru, W He OTrOBaps 3a kayecTBaTta Ha npegnaraHuTe ot
TbProBUMTE CTOKM W/MAM YCMYTW, KakTO U 3a EBEHTyarlHu
CNOpOBe, Bb3HWKHANW Mexay Tbproeela 1 KnueHTa no 1oau
noBog.

(5) TOC He HOCM OTFOBOPHOCT, ako HampaBeHO OT TPETO
nuue ysegomnenue no un. 11, an. 1 e HespHo, a TOC e
npeanpueno Heobxoaumute Mepku B 3awmta Ha KnuewTa,
kaTo e B10KMpano M3NON3BaHETO Ha NnaTexHaTa kapTa.

Un. 24. KnueHTbT € OTrOBOPEH 3@ BCUYKM 3a[bIKEHUS,
Npou3TMYaLy OT M3MOM3BaHETO Ha MnaTexHaTta kapta W
OTrOBaps 3a BCWYKW BPEeaM, MPUYMHEHW OT HEMPaBUITHOTO
WU3non3BaHe Ha kapTara.

Vil. 3AQBNIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KIUEHTA

Un. 25. (1) TOC npunara 3agbnbo4eHO yCTaHOBSIBaHE Ha
naeHTuYHocTTa Ha KnueHta, korato KnneHTsT:

1. [OCTbMNBA nnaTexHaTa CMeTKa OHManH;

2. VHAUMMPA eNeKTPOHHA NnaTexHa onepaums;

3. W3BbPWBA APYro [eNcTBMe OT pPasCToOsHME, Npy
koeTo 61 MOrmno Aa Bb3HUKHE PUCK OT u3mMama npu
nnavaHeTo unu apyra anoynotpeba.

(2) Mpn eneKTPOHHM NNATEXHW Onepauun, UHULMMPAHM OT
pasctosHue, TOC npunara 3agbnbo4eHO yCTaHOBSIBAHE Ha
WOEHTUYHOCTTA Ha KnmeHTa 4ypes3 NpOMEHNMBW €NEeMEHTH,
CBbP3BALLM OnepauusTa C KOHKPETHA Cyma 1 nonyyarern.

(3) TOC cm 3ana3ea npaBoOTO Aa He npunara 3aabnboyeHo
yCTaHOBSIBAaHE Ha WAEHTMYHOCTTa Ha KnueHTa B cnyvawte,
KoraTo TOBa € pa3pelleHo CbrmacHo pasnopendute Ha
Henervpax pernameHT (EC) 2018/389 Ha Komucusta ot 27



HoemBpu 2017 roguHa 3a gonbnHeHue Ha [dupektusa (EC)
2015/2366 Ha EBponenckusi napnameHT u Ha CbBeTa no
OTHOLLUEHWE Ha PEerynaTtopHUTE TEXHUYECKW CTaH4apTu 3a
3a0bnboYeHOTO  YCTAHOBSBAaHE Ha WAEHTMYHOCTTA  Ha
KNWeHTa W oOWMTE M CUrypHW OTBOPEHM CTaHAApTU Ha
KOMYHUWKaLMS.

VIIl. TbPFOBCKW OTCTBITKU

Yn. 26. (1) Mpu nnaLiaHe Ha CTOKW W yCnyru Ype3 nnaTexHa
kapTa Ha TepmuHanHu yctpoictea 1OC B TbproBckute
obektn, obsseHn o1 TOC, KnueHTbT MOxe Aa nonyyu
TbProBCKM OTCTbMKM (cash back), npepoctaBenn oT
CbOTBETHUS THProBeLl.

(2) TbproBckuTe OTCTBIKW CE HATPYNBaT 3a Nepuog oT eaHa
rogvHa (OT MbpBM OEKEMBPW Ha NpeaxofgHata roguHa o
MbpBM JEKEMBPM Ha TeKyllaTta roguHa) W ce msnnawar ot
TOC no nnaTexHaTa cMeTka Ha KnueHTa exerogHo 4o kpas
Ha KaneHgapHaTta roguHa, B KOSITO NepUOABLT Ha HaTpynBaHe
3aBbpwBa. Creg W3TMYAHETO Ha BCEKUM €AHOTOAMLLEH
nepuog 3arnoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKM.
(3) HatpynauuTe cpeactBa OT TbPrOBCKM OTCTBMKA MO
nnatexHata CMeTka MoraT fJa Ce u3nonseat  oT
KapTogbpxatens 3a W3BbplUBaHE Ha NNaTEXHW onepayum
ypes nnaTexHa kapTa, Cnep noracsBaHe Ha  BCUYKM
3aabmkenns Ha Knuenta kbm TOC.

(4) Mpun npekpaTsBaHe Ha pPamKOBWS LOTOBOP HaTpynaHuTe
TbProBCKM OTCTBMKM Ce u3nnawar Ha KnueHta no
nnartexHara My cMeTka.

IX. (HOOPMALINA, NPEAOCTABAHA HA KITUEHTA
OTHOCHO NNATEXHW ONEPALIUA

Un. 27. (1) Cnep kato cmeTkata Ha KnueHta 6bae
3adb/KeHa CbC CymaTta Ha OTAEMNHa nnaTexHa onepaums,
TOC my npepoctaBs He3abaBHO 4Ype3 MHTEPHET mpoduna
cnegHara uHgopmaums:

1. peructpaumMoHeH Homep, BMA Ha
onepaums U JaHHW 3a nonyyatens;

2. CTOMHOCT Ha nnaTexHaTa onepauusi, n3paseHa BbB
BanyTaTa, NOCOYEeHa B NNATEXHOTO HapeXaaHe;

3. CTOMHOCT Ha nnaTexHaTta onepauus, u3paseHa BbB
BanyTaTa, B KOATO € 3ab/KeHa NnaTexHata cMeTka
Ha KnueHTta, u3uucneHa no OBMEHHMS  Kypc,
usnon3saH ot TOC Ha 0Oaszata Ha exeaHEeBHO
onpegensiHuTE 0T CbOTBETHATa MeXayHapoaHa
KapTOBa OpraHu13aLns 0bMeHHM KypcoBe;

4. paHHM 33 pasmepa Ha BCUYKW TaKCW U KOMUCMOHM,
pbmkuMy 0T KnveHTa BbB Bpb3ka C MnaTexHata
onepauus, NpeacTaBeHun no BUA 1 CTONHOCT;

5. pata ¥ 4ac Ha nonyyaBaHe Ha NNATEXHOTO
HapexaaHe;

6. Banbop Ha 3adbikaBaHe Ha NnaTexHata CMeTka Ha
KnueHta.

(2) BegHbx meceuHo TOC npepoctass Ha KnneHTa MeceyHo
N3BMEYEHNe CbC CbabpXaHue, AedMHUPaHO B HACTOALMTE

nrnaTexHara

o6y ycnosus.
(3) TOC Moxe Oa npenocTaBs MECEYHOTO W3BEYEHWe Nno
an. 2 N0 €4uH OT CNIEAHUTE HAYNHM:

1. Ha XapTWeH HocuTen,;

2. 4pe3 nHTepHeT npoduna Ha KnneHTa;

3. 4pes eneKkTpoHHa nowya;

4. Ha Opyr ObAroTpaeH HocuTes.
(4) OBcToATENCTBOTO, Ye KNMEHTLT He € NONy4Mn MECEYHO
n3BneveHne, He ro ocsoboxaaBa OT 3aLb/KEHMETO Aa
noracu B CPOK AbIDKUMUTE OT HEr0 CyMU CbrIacHO paMKOBWS
[0roBOp, 06LMTe YCNOBMS W LigHOBaTa NKCTa.

X. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA MO
PAMKOBUA AOrOBOP

Un. 28. (1) TOC moxe Aa npexBbpns Ha TpeTu nuua
B3eMaHWsiTa CW MO PaMKOBUS JOTOBOP, CKIKYeH ¢ KnueHTa,
6e3 pa ysegomsea KnneHta 3a ToBa.

(2) Korato TOC npexsbpnu Ha TPETO N1LEe B3eMaHWsTa Cu
no pamkoBus JOroBop, ckrodeH ¢ Knuenta, KnneHTsT Mma
NpaBo [Ja Hanpaey CMpsAMO TOBa TPETO NWLE BCUYKM
Bb3paxeHusi, Kouto wuma KbM TOC, BKIHOUUTENHO
Bb3paxeHusTa 3a npuxeaLlaHe.

(3) TOC moxe fda 3anara B3eMaHusiTa CW MO PaMKOBUS
[0roBop, CkoveH ¢ KnueHTta, B nonsa Ha TpeTu nuua, 6es
fa yeegomsea KnveHta 3a ToBa.

(4) TOC wmoxe pa npeueHsBa HeobxogumocTta W Aa
npeanpveMa AenCTBUS BbB BPb3ka CbC 3aCTPaxoBaHETO 3a
CBOSI CMETKa Ha B3eMaHusiTa C Mo PaMKOBUS [OroBOp,
ckntodeH ¢ Knnenta, 6e3 aa ysepomssa KnveHTa 3a ToBa.

(5) TOC moxe Aa nNpexeBbpns npaBoTo CU 3a CbbupaHe Ha
B3eMaHWsiTa CW MO PaMKOBUS JOrOBOP, CKIKYeH ¢ KnueHTa,
Ha TpeTu nnua, 6e3 ga yBegomssa KnueHTa 3a Tosa.

Un. 29. TOC moxe ga npemocTaBs NUYHWTE [daHHM Ha
KnneHTa Ha TpeTu nuua BbB Bpb3ka C M3MbIIHEHWETO Ha
[eicTBMATa No Yn. 28, KakTo ¥ 3a ApYri 3aKOHHU Lienu, npu
cnasBaHe Ha M3UCKBaHMATA Ha 3akoHa 3a 3awuTa Ha
NIMYHNTE LaHHMW.



XI. NTPOMEHM B PAMKOBWA IOrOBOP

Yn. 30. (1) TO®C mma npaBo eaHOCTPaHHO Aa Npasu NPOMEHH
B pamkoBWs JOroBop, o6LuMTe YCroBKS W LieHoBaTa NNCTa,
CBbP3aHu C NpeSoCTaBAHUTE NNATEXHW W OpYru YCnyru.

(2) Bewyku npensuxaaHy npomeHu no an. 1 ce npegocTaBsT
npeasaputenHo ot TOC Ha KnueHTa Ha xapTueH unu apyr
ABbNTOTPAeH HOCUTEN BbB BUL Ha pasbupaem TekCT U B
[OCTbNHA hopMa Ha Bbnrapckn e3nk B CPOK HE MO-Masnko oT
[Ba Mecelua npeau Aartata, Ha KOATO € MpeasioxeHo
NPOMEHUTe [a BNs3aT B cuna.

(3) KnneHTHT MOXe fa npueMe unu a OTXBbPIIY NPOMEHNTE
no an. 1 npeau gatara, Ha KOSTO e NpeaioXeHo Aa Bna3aT B
cuna.

(4) TOC we cmdata, Ye KnueHTbT e npuen npoMeHuTe no
an. 1, oceeH ako KnueHtwbT yBegomn TOC, ye He npuema
TE31 NPOMEHH, Npeay AaTaTa, Ha KOSITO NPOMEHUTE BNN3aT B
cuna. B Tesn cnyyan KnueHTbT Mma npaBo fa npekpaty
paMKOBMS JOrOBOP MO BCAKO BPEME Mpean Aatara, Ha KosTo
e NPeanoXeHo NpOMeHUTe Aa BNs3aT B cuna, 6e3 ga Hocu
OTTOBOPHOCT 3@ Pa3HOCKM W 0Be3LLeTEeHMS.

(5) Korato npomeHuTe B ObMKUMUTE TakC U KOMUCUOHM Ca
no-6naronpusitTHn  3a Knuenta, Te ce npunarat 6e3
NpeaBapuTEnHO YBEAOMIEHME.

Xil. AEKNAPALIUA

Yn. 31. C nognuceaHeTo Ha pamkoBKst AOroBop KrMeHTbT
AeKknapupa, Ye € 3ano3HaT C HacToswWwuTe 0bLWKM YCroBKs K1
LleHoBaTa ICTa, CbIMaceH e C TX U M1 npuema.

XIll. TOMUPUTENHA KOMUCUA 3A NMINATEXHU
CMOPOBE

Un. 32. (1) KnuenTbT MOXe pfa ce obpblia KbM
[omuputenHata KOMUCUS 3@ MNaTeXHU CropoBe KbM
KomucusiTa 3a 3awmta Ha notpebutenure unm KbM Cba BbB
Bpb3ka CbC CMOpOBE MO NPefOCTaBAHETO Ha MNaTEXHM
ycnyrn o1 TOC, npu cna3saHe Ha M3nCKBaHUsTa Ha 3akoHa
3a NNaTexXHUTe YCIyri 1 NRaTexHUTe CUCTEMM.
(2) AgpecbT Ha KomucusTa 3a 3awuta Ha notpebutenute e:
n.k. 1000, rp.Codpusi,
nn. ,Cnaeenkos” Ne 4A, eT. 3,4 n 6.
(3) [HonbnHutenHa wHgopmauus 3a  [omuputenHata
KOMMCWS 33 NNaTexHU cnopoBe KbM KomucusTa 3a 3awura
Ha NoTpebuTennuTe 1 ycroBusTa 3a HENHOTO Ce3upaHe MoXe
[ia Ce HamMepu Ha UHTEPHET CTpaHuuaTa: www.kzp.bg

Hactosawute obwm ycnosus ca npuetn ot CbBeTa Ha
AvpekTopute Ha TpaHckapT ®anHeHwbn Copaucuc A v ca
B cuna o1 11.06.2019 roguHa.



