PAMKOB [10rOBOP 3A NPEAOCTABAHE HA MMATEXHU YCNYI U NOTPEBUTENCKU KPEOUTU

OHEC. ... r. B rp. Cogomst mexay:

TpaHckapt ®@anHeHwbn CbpBucuc Afl cbe ceganuiye u
agpec Ha ynpasnenue: rp. Codwms, n.k. 1407, paioH
NoseHew, 6yn. YepHn Bpbx 43; eneKkTPOHEH agpec:
office@tfs.bg; EWMK 131397565; ¢ nuueHs 3a u3BbpLUBaHe
Ha [EeMHOCT KaTo nnaTexHa WMHCTUTYUMS, w3fadeH oT
Bvnrapckata HapogHa 6aHka — KOMMETEHTEH OpraH,
OTTOBOPEH 3a HaAs3opa BbpXy NNATEXHUTE MHCTUTYLWW;
BMMCAHO B NybnMYHMS perncTbp Ha  NULEH3MpaHnuTe
NNaTeXHU WHCTUTYUMKM, BOfeH OT bbnrapckata HapogHa
bavka (YgoctoeepeHne Ne PL 22-1454/23.06.2010 r.),
npeacTaensBaHo OT Hukomai [DXOHEB — NPOKYpPWUCT,
Hapu4aHo no-gony 3a kpatkoct ,TOC”
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C NOCTOAHEH afpec:

W afipec 3a KOPECNOHAEHLNS:

HapW4aH(a) no-gony 3a KkpatkocT ,Knuent”,

Ce CKMIYM HACTOSILUMAT PamMKOB AOTOBOP MPW CriedHuTe
yCNoBuS::
|. NIPEAMET HA IOFOBOPA

Yn. 1. (1) Hacrtoswmar pamkoB [JOroBOp ypexada
B3auMooTHoLeHnaTa mexay TOC n KnueHTta BbB Bpb3ka C:
1. M3AaBaHETO, NPeaoCTaBsSHETO W MON3BaHETO Ha
NnaTeXHu KapTu;
2. OTKpMBaHeTo, OBCMY)XBAHETO W 3aKPUBAHETO Ha
nnaTexHa CMETKa;
W3BBPLUBAHETO HA MNATEXHM M APy onepauuy;
4. ycBOSIBAHETO, MON3BAHETO M MOracsiBaHETO Ha
notpebuTenckm Kpeautn, oTnycHatn Ha KnueHta
BbB BPb3Ka C W3MbIHEHMETO Ha NMaTEXHW
onepawuy Ype3 NNaTexHn KapTu.
(2) HepasgenHa 4act OT HacTosLWMS pamKoB AOrOBOp Ca
obwuTe ycnoeusi N0 pamKkoB AOrOBOP 3a NPeAoCTaBsHe Ha
NNaTexHu ycnyru n notpebutenckn kpeauty (HapuyaHu 3a
KpaTKoCT ,,001LM ycnoBuA”) 1 LieHoBaTa NnCTa N0 PamKoB
[OrOBOP 3a MNPeAoCTaBsHe Ha NnaTexHu ycnyrm u
notpebutencku kpeautu (HapuyaHa 3a KpaTkocT ,LeHOBa
nucra”).

w
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1. ©3OABAHE, NPEAOCTABAHE N MON3BAHE HA
NNATEXHWU KAPTU

Un. 2. (1) TOC um3gaBa Ha KnueHTa nnatexHa kapTa
Transcard (HapuwyaHa 3a KkpaTkocT
sAnaTtexHa kapra”) 3a u3BbpWBAHE Ha MNATEXHM
onepauuu Npu YCroBusTa, ypeaeHn B HacTOALWMS PaMKOB
[0roBOp, 06LMTe YCNoBuMS W LieHOBaTa nncTa.

(2) NnatexHaTa kapTa e cobctBeHocT Ha TOC.

(3) MnaTexHaTa KapTa ce u3gaBa CbC CPOK Ha BanMOHOCT,
onpeaeneH B obwwute ycnosus. [naTtexHata kapta ce
npeu3aaBa 3a CbLUMS CPOK, B CIyyait Ye HUKOS OT CTpaHuTe
no Hactoswms pgoroBop Ham-manko 30 AHW  npeau
W3TWYAHETO Ha TEKYLUMA CPOK He 3asiBi MUCMEHO, Ye He
Kenae nnatexHata kKapta fga Obge npeusgageHa.
Pasnopegbata Ha NpeaxogHOTO M3pedveHue ce npunara
HeorpaHuyeH bpoit mbTu.

(4) Mo wuckaHe Ha KnueHta TOC Moxe pfa wu3gasa
[OMBMHUTENHN NMATEXHM KapTW OT CbluMs BUL Npy
YCOBUATA U MO HayMHa, YpedeHW B HacTOAWMS paMKOB
[0roBop v 06LynTe yCrnoBus.

Yn. 3. (1) TOC npepocTaBs nnatexHarta kapta Ha KnueHta
Nno HaumHa, ypedeH B obLyuTe yCroBus, B CPOK HE MO-AbITbr
oT 10 AHW OT CKNKOYBAHETO Ha HACTOALLMS PaMKOB AOrOBOP.
(2) ToOC npegoctaBa Ha  KnueHTa  nepcoHaneH
NOeHTUMKaLMOHEH HoMep (HapuyaH 3a kpatkocT ,MUH”),
KONTO € CBbp3aH C nNnaTexHata KapTa W CAyxu 3a
uoeHtTuuumpate Ha KnuveHta, no HauvHa, ypeneH B
obwwmTe ycnosus.

(3) CtpanuTe ce 3agbmkaBar Aa cnassaT 3allMTHUTE MEPKU
W npouedypuTe MO OTHOWEHWEe Ha MfaTeXHUTE KapTw,
ypenexu B obLuTe ycnosus.

lIl. OTKPUBAHE U OBCITYXXBAHE HA NIATEXHA
CMETKA

Un. 4. (1) Cnep nopnuceaHeTo OT [BeTe CTpaHU Ha
HacTosAWwma pamkoB Agorosop TOC oOTKpuBa nnaTexHa
CMeTKa Ha WMeTo Ha KnueHTa, HapuyaHa 3a KpaTkocT
,»NNaTexHa cMeTKa”.

(2) MnaTtexHaTa CMeTKa Ce M3NON3Ba 3a W3MbIHEHME HA
NNaTexHu onepauun B CbOTBETCTBUE C HACTOSALLMS PAMKOB
[0roBOp, 06LMTe YCNOBMS W LieHOBaTa NnCTa.

(3) MNpu otkpuBaHeTO Ha nnaTexHata cMmetka TOC 1
obo3HayaBa C MexzyHapogeH HoMmep Ha HaHkoBa cCMeTka
(IBAN), koito ce cbobwasa Ha KnueHta nucmeHo B
MbPBOTO MECEYHO M3BeYeHre no un. 12, an. 1.

(4) TOC He HauucnsBa nuxBa BbPXY cpeactsata no
nnatexHara cMeTka.

(5) C nognucBaHETO Ha HACTOALWMS pPaMKOB [JOrOBOP
KnueHTbT Aasa cvrnacueto e TOC ga noracssa cryxebHo
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W He3abaBHO Bb3HUKHANUTE 3abiikeHns Ha KnveHTa BbB
BPb3ka C [ENCTBMETO Ha HACTOSALMS pPaMKOB [OroBOp,
obwuTe ycnoBus UM LeHoBaTa nMCTa, Kato W3non3ea
napuyHUTe cpeacTBa No nnaTexHaTa CMeTka.

(6) TOC 3akpuBa nnaTexHata cmeTka Ha KnueHta npu
npekpaTsBaHe Ha HaCTOSALLMS PaMKOB JOrOBOP.

(7) Mpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHoBsBa Ha KrnneHTa napuyHuTe cpeacTBa, OCTaHanm
no nnaTtexHata CMeTKa cnej mnoracsiBaHe Ha BCUYKM
3abmkeHns Ha KnueHTa no HacTosLLmMs paMKOB [OrOBOp.

IV. U3BBPLUBAHE HA MNATEXHU U APYTU
ONEPALIUK

Yn. 5. (1) KnuewTsT wuma npaBo [fa paspellasa
W3BBPLUBAHETO Ha CreHNUTe onepaLuu:

1. BHacsiHe Ha napw B HA/IMYHOCT NO NNaTexHa CMETKa;

2. TerneHe Ha Napu B HAIMYHOCT OT NraTeXHa CMETKa;

3. KpeauTHU MpeBOAM, BKIIOYMTENHO HapexzaHus 3a
NepUOANYHN NPEBOAMK;

4. KpeOuTHU NpeBOAM, BKMIOYMTENHO HapexaaHus 3a
NepuoanyHM MNpeBoaw, korato cpefcteata ca OT
notpebutenckn kpegut, otnycHath ot TOC Ha
KnuneHTa;

5. NnaTexHu onepawum Ype3 NNaTexHn kapTu;

6. nnaTexHU onepauun Ype3 MaaTeXHW KapTW, Korato
cpeacteata ca  OT  NOTPeBUTENCKM  KpeauTw,
oTnycHaT Ha KnueHTa ot TOC;

7. CNPaBOMHM W OpYrM MNATEXHW W HEMMIaTeXHM
onepaumu.

(2) TOC n3sbpluBa paspelueHnTe oT KnneHTa nnaTexHu u
Opyr¥ onepauuv npu CnaseaHe Ha M3UCKBaHWUATA Ha
[ENCTBALLOTO  3aKOHOZATENCTBO, MO HauMHa W npu
YCroBUSATA, YpedeHn B HACTOAWMS pamKoB [OroBop,
obLwuTe ycnoBsus 1 LieHoBaTa ucTa.

(3) MMpuemaHeTo Ha nnaWa@HWMA U WU3MBAHEHUETO Ha
NnaTeXHW onepauuy 4Ypes3 NnaTexHW KapTW moraT da ce
W3BBPLUBAT U OT JOCTABYMK Ha NATEXHW YCNYrA, pasnuyeH
ot TOC.

V. YCBOABAHE, NON3BAHE U U3ABIMKABAHE HA
NOTPEBUTEJICKU KPEAUTHU

Yn. 6. (1) BbB Bpb3ka C M3MBIHEHWETO Ha MNNATEXHU
onepaumu Ype3 nnatexHn kaptn TOC otnycka Ha KnnexTa
noTpebuTenckn Kpeautu Mpu YCrMoBUSTA Ha HaCTOALMS
paMKoB [A0roBop, obWWTe YCnoBMs W LieHoBaTa MNUCTa,
HapuyaHu 3a KpaTKoCT ,,KpeauTn”.

(2) Beekn kpeaut ce otnycka ot T®C camo BbB Bpb3ka C
W3MbIHEHWETO Ha ONpedeneHa nnaTtexHa onepauws u ce
ycBosiBa OT KnueHta efgHOKpaTHO B MOMEHTa Ha
W3BbPLIBAHE HA CbLOTBETHATA NNaTexHa ornepauus upes
nnaTexHa kapra.
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Yn. 7. (1) MakcumanHusaT pasmep (TUMUTBLT) Ha BCEKM
KPEeauT € B Pa3MeP Ha ................ nesa.

(2) BbB BCEkM MOMEHT OOLWWMAT MaKcUmaneH pasmep
(0BWMAT NAMMT) Ha BCUYKW KPeaUTU, OTMYCHATW CbIMacHo
HaCTOSALLMS PaMKOB [OrOBOP, KOUTO He Ca NoraceHn 13Lsano
oT KnueHta, He MOXe Aia HaABULIABaA ............... nesa.

Un. 8. (1) CpokbT 3a noracsiBaHe Ha BCeku kpeaut e 12
(OBaHageceT) Mecela, CYMTaHO OT AaTaTa Ha YCBOsIBaHE Ha
TO3M KPEUT.

(2) Mpu HecnasBaHe Ha CpOKa 3a noracsiBaHe Ha KoWTo U Aa
e kpegut TOC mMma npaBo Aa cnpe OTNyCKaHeTO Ha HOBU
KpeauTM 3a M3BbPLUBAHE Ha MNnaTeXHW onepauum c
nnaTexHuTe KapTu.

Yn. 9. (1) JluxseHnaT NpoLEHT No KpeauTuTe e B pa3mep Ha
.......... % Ha rogMwHa OCHOBA U Ce npunara KbM CyMUTE Ha
YCBOEHUTE KpeauTy.

(2) TOC moxe pa npegoctas Ha KnueHta 6e3nuxeeH
nepuog No KpeauTute, NpM YCMOBMATA M NO HAuMHa,
ypeaeHu B obLuuTe ycrnosus.

(3) TOC wma npaBo egHOCTPaHHO Aa MPOMEHs 0bLus
pasxof No KpeauTuTe, BKIOYUTENTHO NIMXBEHWS NPOLEHT MO
KpeauTuTe, TakcuTe N KOMUCUOHWTE, CBBP3aHW C KpeauTuTe,
NpM yCroBmsTa 1 N0 Ha4mMHa, ypeaeHn B 0bLimuTe ycrnosus.
Yn. 10. (1) FoanMWwHMAT NPOLEHT Ha pa3xoauTe no kpeauTa
(HapuyaH 3a kpatkocT ,[TIP”) e %, a
obwata cyma, gbmkuma OT KnueHTta, € ......oooeveee.
nesa.

(2) Usuncnenusita Ha TP n obwarta cyma, gbmxkuma ot
Knuewta, no an. 1 ca HanpaBeHn npu crnegHuTe
[0MyCKaHUS:

1. obWwmaT MakcumaneH pasmep (06WMAT NUMKT) Ha
BCWYKM KPEAUTU € YCBOEH He3abaBHO W U3LANo;

2. BCUYKM KpeauTu ca cbe cpok 12 meceua v we 6baar
noraceHn Ha 12 paBHN MECEYHN BHOCKM;

3. roguwHata Takca 3a W3NOn3BaHe Ha nnaTexHata
kapTa ce nnawa efgHOKpaTHO, 3aedHO C MbpBaTa
MeceyHa noracuTernHa BHOCKa no KpeauTure.

YUn. 11. (1) VYcnoBumsata 3a u3gbikaBaHe Ha
noTpebutenckuTe KpeauTn ca CnegHuTe:

1. o 15-T0 uucno Ha Bcekn Mecel KnueHT®LT ce
3agbixasa fja noracsiza cyma, paBHa unm no-ronsma
OT MUHMMaNHWTE MOracUTeNIHN BHOCKA MO BCUYKM
Kpeautn, [geduHupaHm B obwmTe ycroBus M
LieHoBaTa JIMCTa M MOCOYEHN B NOCNEAHOTO MECEYHO
u3BneyeHue no un.12, an.1.

2. lNpu n3T4aHe Ha cpoka Ha BCeKW OTAeNeH KpeauT
KnueHTbT ce 3agbmkaBa Aa noracsea 06LWIOTO
3afbImKeHWe No TO3W KpeauT, AeduHUpaHo B obLumuTe
YCNOBMS W LieHOBaTa nncTa.

(2) Korato KnueHTbT M3abmkaBa YacTUYHO 3a4biKeHUsITa
CU MO KpeauTwuTe, MOracsBaHETO Ha 3adblKeHusTa ce
W3BBbPLUBA XPOHOMOMMYHO B CrieAHaTa nocneaoBaTeNHOCT:
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NpeBULLIEHNe Hag JOTOBOPEHUS IMMUT, TakC U KOMUCUOHM,
NINXBM, TMaBHULM.

Yn. 12. (1) BegHbx meceuHo TOC npegoctass Ha KnueHTa
Ha XapTWeH wnu Apyr TpaeH HocuTen noapobHO MECcevHo
W3BMEYEHNE OTHOCHO M3BBLPLUEHWUTE NNATEXHW onepauun u
3a0b/KeHUATa Mo YCBOEHWUTE KPEeaUTU CbC ChbbpkKaHue,
AeduH1paHo B 06LLMTeE YCroBUS.

(2) ObcToATENCTBOTO, Y€ KNMEHTBLT He € NoMyyYnn Mece4yHo
usenevyenme no an. 1, He ro ocsoboxgaBa OT
3a0b/KEHNETO Aa Norack B CPOK Ab/HKMMUTE OT HETO CyMM
CbracHo pamKoBWS LOroBop.

(3) MNpu noracsBaHe Ha 3afbiXeHUsTa MO Kpeautute
KnueHTbT nMa npaBo BbB BCEKM €OWH MOMEHT OT
W3MbIHEHWETO Ha HACTOALLMS PaMKOB JOrOBOP Aa MOy
npu nouckeaHe W 0e3Bbame3gHo B ogwmca Ha TOC
n3BneyeHne nog copmata Ha noracuTeneH nnaH 3a
W3BBPLLEHUTE W NPEeSCTOAWMTE NNaLlaHns no KpeautuTe.
Yn. 13. (1) BbB Bpb3ka C M3MbIHEHUETO HA HACTOALIMSA
pamkoB goroBop KnueHTsT gbmkn Ha TOC Taken w
KOMMCWOHM B pa3MepPU M B CPOKOBE, MOCOYEHN B HACTOALLMA
PaMKOB AOroBOp, 06LMTe YCNOBWS 1 LIeHOBaTa nncTa.

(2) TOC vma npaBo €AHOCTPAHHO da MPOMEHS TaKcuTe U
KOMMCWOHMTE MO an.1 Npu yCrnoBusiTa 1 Mo HauunHa, ypeaeHu
B 06LmMTe YCroBus.

Yn. 14. (1) MNpn Hem3mbrHEHNE OT cTpaHa Ha KnueHTa Ha
3a0b/IKEHMETO 3a MnoracsiBaHe B CPOK Ha MWHUMArHUTE
noracuTenHW BHOCKM M0 KpeauTuTe, KakTo 1 3a noracsiBaHe
Ha OOWOTO 3agbiKeHWe M0 CbOTBETHUS KPEeauT npu
N3TUYaHe Ha CpoKa, 3a KOWTO TO3M KpeauT € NpeaoCTaBeH,
T®C uma npaso:

1. na 6nokupa n JeakTueMpa NNaTexXHUTe KapTy;

2. [a cnpe NpefoCTaBSHETO Ha HOBW KpeauTy;

3. fa wanpawa Ha KnueHTa yBegOMUTENHM CboOLLEeHNS,
KaTO HauucrnsBa TakCcy 3a TOBa CbrMacHO LieHoBaTa
nucra.

(2) Hannuneto Ha NpoCpoYeHn 3afbimKeHUs NO Kpeautute
MOXe Aa [oBede A0 Cepuo3Hu HebnaronpusaTHI nocneamum
3a KnueHTa, BKIMIOUMTENHO MPUHYAWTENHO U3MbIHEHWE, Y
[ia 3aTpyaHu NONy4YaBaHETO Ha KpeamTy B Obaelue.

Yn. 15. (1) lNpn nognuceaHeTo Ha HACTOSLUMA PaMKOB
poroBop T®C wuma npaBo pa noucka KnmeHTvT Aa
npegocTaBu obesneyeHnss N0 KPeauTuTe, OonpedeneHn ot
T®C no BuA, CTOMHOCT M JOCTaTbYHOCT.

(2) 3a yuypensBaHe Ha obesneyeHusTa NO KpeauTuTe Cce
CKIMYBaAT OTAENHW [OroBOPWM B M3NCKyemaTa OT 3akoHa
opma. B Tesn cnyyau ObpxaBHUTE, HOTapuanHute u
OpYyM  Takcu 3a  yypedsBaHeTo, MOAHOBSIBAHETO U
3anuyaBaHeTo Ha obesneveHussTa ca 3a CMeTka Ha
KrnuneHra.

Yn. 16. (1) KnueHtbT uma npaso, 6e3 da Abimku
obesLeTeHne nnu Heyctoka n 6e3 ga nocoysBa NpuYKHa,
[a Ce OTKaXe OT CKIIOYEeHUS pamMKoB [O0roBop B Cpok 14
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OHW, CYUTAHO OT AaTata Ha CKMNto4YBaHEe Ha HaCToAMA

paMKOB OroBOp.
(2) MpaBoTO Ha OTKa3 OT CKIKYEHNS JOroBOp Ce CMsATa 3a
ynpaxHeHO npu ycnoBue, 4e KnueHTbT  m3npaty

yBegomneHve go TOC npeam u3tuyaHe Ha KpanHus Cpok no
an. 1.
(3) YBegomnenueTo no an. 2 tpsbea ga 6bae HanpaBeHo
Ha XapTWEH unu Apyr TpaeH Hocuten, Ao kouto TOC nva
[OCTBI, N0 HAYMH, KOUTO MOXe da ObJe JoKasaH CbrnacHo
[EenCTBaLLOTO 3aKOHO4ATENCTBO.
(4) Korato KnueHTLT ynpaxHW NpaBoTO CW Ha OTKa3 OT
pamMKoBWst [oroBop, Tou Bpbwa Ha TOC rmasHUUUTE U
3annaiwia nuxsuTe, HAYMCIEHW 3a nepuoga OT fatata Ha
yCBOSIBAHe Ha CpejcTBaTa Mo Kpeawtute A0 daTata Ha
BpbLUaHe Ha rnasHuLmTE, 6e3 HeonpaBaaHo 3abaBsHe 1 He
no-kbCcHO OT 30 KaneHgapH! OHW, CYATAHO OT M3NpaLlaHeTo
Ha yBegomneHneto o TOC 3a ynpaxHsBaHe NpaBoOTO Ha
oTkas. [luxeute ce numcnsaear Ha 6azata Ha yroBopeHus B
HacToALWMS  paMKOB  [OrOBOP JIMXBEH MPOLEHT MO
kpeautute. PaamepbT Ha NMXBEHUS MPOLEHT Ha AEH ce
nony4yaea KaTo YroBOPEHWS B HACTOSLLMS paMKOB [OTOBOP
MUXBEH MPOLEHT MO KpeauTuTe Ha roguliHa OCHoBa ce
pasgenn Ha 365 OHW Npe3 HEeBMCOKOCHUTE TOAMHU UMK Ha
366 gHM Npe3 BUCOKOCHWTE FO4MHM.
(5) OTkasbT Ha KnneHTa OT CKIHOYEHMS pPaMKOB [OrOBOP
BNW3a B CWNa W PaMKOBWAT JOrOBOP CE MpekpaTsaBa, ako
YBELOMIIEHWNETO € HanpaBeHOo B CPOKa 1 MO pefa Ha an. 2 v
3 M e U3MbIIHEHO YCrOBKETO Mo an. 4.
(6) Korato KnueHTLT e ynpaxHui npaBoTo €U Ha OTka3 oT
PaMKOBWS JOrOBOP, HO HE € U3MbITHUI 3a4bIKEHUsTA CU MO
an. 4, obcnyxsaHeTo Ha KpeauTuTe NPOAbITKaBa cropeq
yCoBWSATa, NpeaBWAEHN B HACTOSILLMA paMKoOB AOrOBOP,
obwuTe ycnosus 1 LieHoBaTa ucTa.
(7) Mpu ynpaxHsiBaHe NPaBOTO Ha OTKA3 OT CKIHYEHUS
pamkoB gorosop TOC Hama npaBo Aa u3nckea 1 cbbupa ot
KnuenTa obeslueTeHue, ¢ U3KMoYeHne Ha obesLleTeHneTo
3a HanpaBeHWTe OT Hero pasxogM KbM  Ny6nMYHM
aOMUHUCTPATMBHM  OpraHu, KOWTO He nognexar Ha
Bb3CTaHOBSIBAHe.
Yn. 17. KnneHTbT MMa npaBo No BCSKO BpeMe [a noracu
W3LANO MNW YaCTUYHO 3afb/KEHUsTa Cv no kpeautute. B
Te3n cnyyam KnueHTbT MMa NpaBO Ha HamansBaHe Ha
obwuTe pa3xoam nNo KpeauTuTe, Kato ToBa HamarnsBaHe ce
OTHacs [0 nuxsaTta M pasxoauTe 3a ocTaBaljata 4acT OT
CpoKa Ha pamKoBWS LOrOBOp.
Un. 18. (1) Beuukm B3emanus Ha TOC, Bb3HWUKHAMM Mo
cunarta Ha HacTosWMs pamkoB JOroBop, Morar da 6bgar
00siBEHU 3a NPefcpOMHO W3WUCKYEMM, ako HaCTbMK MOHe
€[JHO OT cregHuTe ChbnTUs:
1. ako ce ycraHoBu, yYe KnueHTbT e npencTasun

HEBEPHW UMM HETOYHW JaHHW, KOUTO Ca MOTUBMPanM

TOC pa CckntoumM HacTosALMA pamMKoB AOrOBOP M Aa

NPeA0CTaBM UCKAHWUTE KpeauTy;
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2. NpW HeU3MbIHEHWE OT cTpaHa Ha KnueHTa Ha KoeTo
[a € OT 3afbiIKEHUsITa My MO HACTOAWMS PaMKOB
[0roBOp 1 06LLMTE YCNOBWS, KAKTO U Ha KOETO M Aa e
OT YCrOBMSITA Ha HACTOSALMA pPaMKOB  [OroBOp,
obwuTe ycnoBus 1 LieHOBaTa IUCTa;

3. aK0 BB3HMKHAT CbOMTUSA, KOUTO W3KMKOYBAT UMK
CEPMO3HO  BB3NPEnsATCTBAT — M3MbIHEHMETO  Ha
3agbixenusaTa Ha Knnenra;

4. ako cpewly KnuveHta ca npegnpuveTn OenCTBUS Ha
NPUHYAUTENHO M3MbMHEHWE OT CTpaHa Ha TPeTu
nua;

5. Npu HacTbNBaHe Ha Hskoe OT CbBUTKATA, MOCOYEHN B
obwuTe ycnosus.

(2) Korato B3eMaHusaTa Ha TOC, Bb3HMKHANM no cunata Ha
HacToAWMS  pamkoB  Aoroeop, Obgat obsBeHn 3a
NPEACPOYHO U3UCKYEMM, MATEXHUTE KapTu, u3gadeHn no
HaCTOSAILLMA pamMKOB [OroBop, ce BrokupaT U HeycBoeHaTa
YacT oT obwys NUMUT MO KpeauTute He Moxe Aa 6bae
nonseaHa.

(3) KnueHTbT [ObMKM  3annallaHe Ha  BCUMYKU  CBOM
NPEACPOYHO  U3UCKYEMM  3aObIDKEHMS MO HACTOALMA
paMKOB [0roBOp HesabaBHO cnef kato Obae yBeLOMEH 3a
npeAcpoYHaTa U3MCcKyeMocT.

Yn. 19. (1) TOC moxe ga npexsbpns B3EMaHusTa cu Mo
KpeauTuTe, OTMYCHATW CbIMACHO HACTOALWMS  PaMKOB
[0rOBOp, Ha TPeTW nuua.

(2) TOC wuHGopmupa KnmeHTa 3a nNpexBbpnsHe Ha
B3eMaHusTa no an. 1, ocseH korato TOC no cnopasymexue
C HOBMS KpPeauTop nNpoAbikaBa [fa aaMUHWUCTpUpa
KpeauTuTe Mo OTHOLLEHWE Ha KnneHTa.

(3) TOC moxe ga 3anara B3emMaHuWsiTa CU MO KpPeauTuTe,
OTMYCHATU CbACHO HaCTOALMS PaMKOB LOrOBOp, B Nofi3a
Ha TpeTu nuua 6e3 fa yBeaomsiBa 3a ToBa KnueHTa.

(4) TOC moxe Oa npexsbpns NpaBoToO CU 3a CbOMpaHe Ha
B3eMaHusTa no Kpeautute, OTNycHaT Ha KnueHTa, Ha
TpeTV nuua, 6e3 aa yBegomsBa 3a ToBa KnveHTa.

VI. CPOK HA PAMKOBUWA 10rOBOP

Yn. 20. (1) CpokbT Ha HacTosIWMS pamKoB AoroBop e 12
Mecela.

(2) [enctneto Ha HaCTOSLWMS pamMKOB [OrOBOp Ce
NpoLbJ/IKaBa 3a HOB 12-MeceyeH CPOK, B Crydail Ye HUKOS
OT CTpaHWTe Hai-manko 1 mecel npeay M3TUYAHETO Ha
TEKYLMS CPOK HA paMKOBMWSI OMOBOP He 3asiBU MUCMEHO, Ye
Kernae [encTBMETO Ha pamkoBus [goroBop fAa 6Obae
npekpateHo. Pasnopenbata Ha NpeaxoaHOTO U3peyeHue ce
npunara HeorpaHM4eH 6pon MbTK.

VIl. N"POMEHU B PAMKOBUA 0OIrOBOP

Yn. 21. (1) TOC uma npaBo €OHOCTPaHHO Aa M3BbLPLUBA
NPOMEHN B PaMKOBMUSI [OTOBOP, CBbp3aHM C IMXBEHWTE
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MPOLEHTW, TaKCUTE M KOMUCWOHUTE, KakTo M C
NPepoCTaBAHUTE NNATEXHM YCIyri, Npu yCrnoBusTa U Mo
Ha4uHa, ypeneHu B obLyuTe ycrosus.

(2) KnueHTbT ce cmsATa 3a 0OBbp3aH OT MPOMEHWUTE B
YCIOBUSATa Ha PaMKOBUS JOrOBOP, OCBEH aKo ysegomn TOC,
Ye He npuema Tesn MPOMEHW npean AaTata, Ha KosSTo
NPOMEHWUTE BNX3aT B cUna.

Vill. NPEKPATABAHE HA PAMKOBUWA [1OrOBOP

Un. 22. (1) HacToswmsaT pamkoB JoroBop Moxe Aa 6bae
npekpaTeH caMo cref MbiHOTO MoracsiBaHe Ha BCWUYKM
3a0bImKeHUst Ha KnueHTa no oTnycHaTUTe KPeauTy, KakTo 1
Ha [OpyruTe 3adbiDKEHUs, Bb3HWKHANMM BbB Bpb3KAa C
U3MbIHEHWETO Ha PAMKOBUS AOrOBOP, B ClIEAHUTE CRyYvau:

1. Npu un3TM4aHe Ha Tekywms 12-MeceyeH CPOK Ha
paMKOBMSI [OrOBOp, MpW YCrioBMe, Ye efHa oT
CTpaHuTe Hai-manko 1 Mecel, npean M3TMYAHETO Ha
TEKYLUMS CPOK Ha PaMKOBWSI [OTOBOp € 3asBina
NMACMEHO, Ye Xefae [eiACTBMETO Ha pPaMKOBUS
[0roBop fa 6bae npekpaTeHo;

2. or KnueHta - ¢ egHOMECEYHO
npeanssecTue;

3. o1 TOC - ¢ ABYMECEYHO NCMEHO NMPean3BECTHE,;

4. B Opyrv cnyyaun, NpeaBuaeHN OT 3aKOHO4ATENCTBOTO
U NOCOYEHM B 0BLLMTE YCIIOBUS.

(2) HacToswmaT pamkoB foroBop Moxe Aa Obae passaneH
¢ 14-0HeBHO NMCMEHO Npeamn3BECTWe OT U3NpaBHaTa CTpaHa
NPW HeW3MbIHEHME Ha 3adbilKeHWe no [Joroeopa OT
Apyrata cTpaHa.
(3) Mpu npekpaTsiBaHe WNM pa3BansHe Ha HaCTOALWMS
paMKOB OroBOp:

1. BCMYKM B3eMaHns Ha TOC, Bb3HMKHANM BbB BPb3Ka C
paMKOBWS JOrOBOP, CTaBaT U3UCKyeMU;

2. NpaBoTo Ha KnueHta f[a ycBosiBa KpeauTtu ce
npekpaTsea;

3. TOC HauucnsiBa [OrOBOPEHMS NMXBEH MPOLEHT
BbPXy YCBOEHUTE [MaBHALW MO Kpeautute 1o
OKOHYaTeNHOTO UM noracsiBaHe;

4. HaymcneHuTe nuxeW No T. 3 ca AbmKUMKU He3abaBHO
ot KnuneHTa;

5. KnueHTbT 3annawia HauucnsBaHuTe  NepuoaNyHO
TakCM 3a NnaTeXHW YCNyrn NPOMOPLMOHANHO Ha
W3TEKNWUS Mepuoa  Ha [JencTBMe Ha  PaMKOBWS
[0roBOp, @ ako TakuBa TakCK Ca MiaTeHW aBaHCOBO,
Te Ce Bb3CTaHoBsBaT 0T TOC nponopumoHanHo Ha
CpOKa Ha NpekpaTsBaHETO;

6. TOC pgeakTvBMpa BCUYKM NNATEXHW KapTW, U3AaAEHM
BbB BPb3Ka C HACTOSALLWS pamMKOB JOroBOp;

7. KnneHTbT € AnbkeH Ja BbpHe B TOC nnatexuute
KapTW, u3gageHu BbB BPb3Ka C HACTOSALUMA PaMKOB
[0roBop;
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8. TOC 3akpuBa nnaTexHata CMeTKa, OTKPUTA BbLB
Bpb3ka C HACTOAWMS  pamMKOB  [OroBOp, MU
Bb3CTaHOBsABa Ha KnueHTa cpeacTteata, octaHanm no
nnaTexHata CMeTKa cref noracsiBaHe Ha BCUYKK
3agbikeHnss Ha KnueHTa Mo HAcTOSLWMS PaMKOB
[0roBop.

IX. PEQl 3A MPABHA 3ALLUTA

Un. 23. (1) TOC e pnbxHO fJa ce MpousHece MO BCska
noctenuna xanba BbB Bpb3ka C NPEAOCTaBAHETO Ha
NNaTeXHU ycryrv B NMCMeHa hopMa Ha XapTUEH Wnn apyr
ABNrOTPaeH HocuTEN v Aa yBegoMu KnuewTa 3a peleHneTo
cM B cpok g0 15 paboTHM AHW OT MOnyvyaBaHETO Ha
xanbara.

(2) Mo un3kntoyeHue, korato TOC He MOXe Aa ce NpousHece
B Cpoka no an. 1 no HesaBWCELLM OT HEro NPUYMHK, TO €
AMbXHO Ja u3npatn Ha KnneHTta OTroBop, B KOWTO SICHO Aa
nocoun npuuMHWTe 3a 3abaBata, KakTo M Cpoka, B KOWTO
KnueHTsbT We nonyun pewenneto Ha TOC no xanbara,
KaTo BbB BCWYKM Cry4aM CPOKbT 3a NOSyyYaBaHe Ha
pelieHne He Moxe da Hagsuwasa 35 paboTHM gHM OT
nonyyaBaHeTo Ha xanbara.

(3) Korato TOC He ce npousHece B npeasuaeHnTe B an. 1 v
2 CpOKOBE, KaKTO W KOraTo peLleHneTo He YAoBMneTBOpsiBa
KnueHTa, cnopbT MOXe [Ja ce OTHece 3a pasrnexzaHe oT
MoMupuTENHaTa KOMUCKS 3a NATEXHMW CMOPOBE.

(4) B obwwute ycnous TOC nocoysa Kbae MOXe Aa ce
Hamepu AOMbMHUTENHA MHopmauus 3a lMomuputenHata
KOMMCWS 3@ NIaTEXHW CrOpoBe W YCrOBUATA 3@ HEMHOTO
cesunpaHe.

Yn. 24. (1) KnneHTsT ma npaeo ga nogasa go TOC xanbw,
CBbP3aHu C NPefoCTaBAHETO Ha NOTPeOUTENCKUTE KPeauUTU.
(2) TOC ce npomsHacsa v yBegomsBa nucmeHo KnueHta 3a
PELUEHNETO CM MO BCAKO NOCTBMMMO Bb3paXeHWe BbB
Bpb3ka C notpebutenckn kpeaut B cpok 30 AHM OT
nomnyyaBaHeTo My.

(3) MopaBaHeTo Ha Bb3paxeHne wunu xanba ot KnueHta
BbB BPb3Ka C NOTPEOUTENCKN KPEAUT HE € 3aabikuTenHa
npegnoctaBka 3a  obpadyBaHe Ha  MOMUPUTENHO
NpPOV3BOACTBO Mo an. 5.

(4) Korato T®C He ce npousHece B npeasuaeHns B an. 2
CPOK M KoraTo peleHneTo Ha TOC He ygoBneTBopsiBa
KnueHTa, cnopbT Moxe fga Gbhe OTHECEH 3a pasrnexgaHe
OT CbOTBETHMSA U3BBHCHAEOEH opraH no an. 5.

(5) KnueHTbT Mma npaBo Aa ce3vpa MOMUPUTENHWTE
KOMMCWW, Cb3dafeHn no peda Ha 3akoHa 3a 3aluTa Ha
notpebutenuTe, Korato ca HapylleHu HeroBute npasa W
3aKOHHM UHTEpECH.

Yn. 25. (1) KnueHTbT Mma npaBo da nogasa xanbw,
CBbp3aHM C nOTpebuTenckute Kpeautw, W Hanpaeo Ao
Komucusita 3a 3awmrta Ha notpebutenute — KOHTPOIEH
OpraH no cnaseaHe Ha 3akoHa 3a NoTPeBUTENCKUS KpeauT.

TpaHckapT ®anHeHwbn Copaucuc AL

(nognwc)

(2) TOC nocouBa akTyanHus agpec Ha Komucusta 3a
3awuTa Ha notpebutenute B 06LLMTE YCNOBUS.

UYn. 26. 3a BCMYKM HEYpPeAeHW BbLMPOCKH B HACTOALLMS
paMKOB ~ [OrOBOp Ce npwunaraT — pasnopegbute  Ha
[ENCTBALLOTO 6brapcko 3akOHO4ATENCTBO.

Yn. 27. CnopoBeTe, Bb3HMKHANM npu UnuM no noBog
U3MbIHEHNETO Ha HaCTOALLMS PaMKOB OrOBOp, Ce pellasat
CbC CbBMECTHUTE YCUNUS Ha CTPaHUTE Ype3 NocTUraHe Ha
cbrrnacue B nucmMeHa opma, a Npu nunca Ha cbrnacue — ot
KOMNeTeHTHWSA cby B rp. Codms.

X. KOMYHUKALIUA U NPEAOCTABAHE HA
WHOOPMALIUA

Un. 28. (1) Hacroswmat pamkoB [O0roBop Ce CKMo4Ba Ha
Obnrapckm esuk.

(2) KomyHukaumsiTa Mexgy CTpaHWTe MO BpemMe Ha
[ENCTBME Ha pPaMKOBMS [OroBOP Ce OCbLiecTBABA Ha
Obarapckn €Mk N0 HauMHa W C  NEPUOANYHOCTTA,
OnpedeneHn B HacTOSAWMS PaMKOB AOrOBOP M obwute
yCNoBMs.

(3) KopecnoHaeHumsiTa Mexay CTpaHuTe No TO3W LOrOBOP
Ce BOAM Ha MOCOYEHMTE B HACTOSLUMSA AOroBOp agpec 3a
KopecnoHaeHumus Ha KnueHta u agpec Ha ynpaBrneHue Ha
ToC.

(4) KnneHTLT € ANTbXeH B 7-OHEBEH CpOK Aa WHGopmupa
TOC 3a HaCTbNMNM NPOMEHW B MbPBOHAYANHUTE [aHHW,
NPeAoCTaBEHN OT HEro Mpu MOANMCBAHETO Ha HACTOALWMA
paMKOB JOroBOp. B NpoTMBEH Cryyai BCUYKM YBEAOMITEHMS,
noKaHu ¥ Apyrn CboOLLEHUs, u3npaTeHn Ha nocneaHus
n3secteH Ha TOC agpec 3a kopecnoHaeHums Ha Knuenta,
C€ CYNTaT 3a BPbYEHM.

(5) KnneHTbT MMa npaBo no BCAKO BPEME Npu NMOMCKBaHE a
nonyus B ouca Ha TOC akTyanHus TeKCT Ha PaMKOBUS
[0roBOp, 0BLWKTe YCrIOBKS U LieHOBaTa NUCTa, KakTo U Aa m
W3Ternu B HeNMpOMeHeH BuA OT WHTEepHET cTpaHuuaTta Ha
ToC.

Yn. 29. (1) C noanucBaHETO Ha HACTOAWMS [OrOBOP
KnueHTbT 3asBsiBa, Ye My € mpeacTaBeHa CBOEBPEMEHHO
NpeaaorosopHaTa MHMopMauuUs Crnopes M3UCKBaHWATa Ha
3aKoHa 3a moTpebuTenckus KpeauT M npeaBapuTenHata
WH(opMaUmMa  crmoped  M3NCKBaHMATA Ha 3akoHa 3a
NNaTeXHUTE YCAYr U NNATEXHUTE CUCTEMM.

(2) C nognucBaHeTO Ha HACTOSALMS PaMKOB [OrOBOP
KnueHTbT 3asBsBa, Ye e nonyyun obumte ycnosus M
LieHoBaTa NKCTa, 3arno3HaT € C TAX 1 M npuema.

XI. OBPABOTBAHE HA NIUYHU OAHHU
Yn. 30. (1) C noanucBaHETO Ha HaCTOAWMS [OrOBOP
KnuneHTsbT geknapupa, Ye e 3ano3Hat ¢ npaeoTo Ha TOC ga

06pa60TBa JNINYHUTE MY [OaHHU 3a W3MbINHEHWMETO Ha
HacToALLNA paMKOB 4OroBop, 3a Cra3BaHeTO Ha 3aKOHOBUTE
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3agbmkeHnss Ha TOC u 3a uUenuTe Ha NEruTUMHUTE
nHTepecu Ha TOC, 1 e cbrnaceH:
1. NMYHWTE My AaHHM aa 6baat obpabotaHm ot TOC
32 BCWYKM 3aKOHHM [AEWHOCTM BbB Bpb3ka C
W3MbHEHWETO Ha HACTOAWMS PaMKOB [OroBop,
BKMIOYNTESNHO M 3@ AEMHOCTW MO YCTaHOBSIBAHE
WCTUHHOCTTA Ha MHOpMaLmMsaTa, NpegocTaBeHa ot
KnueHta Ha T®C, kakTo M 3a yCTaHOBSBaHe Ha
nnaTexocnocobHOCTTa U KpeauTocnocobHOCTTa Ha

Knuenra;
2. NAYHMTE My  [aHHW, CbObpxawy ce B
WH(OPMAUMOHHMS  MacuB  Ha  HauuoHanHus

OCUTypUTENeH UHCTUTYT, BKIKOYMTENHO JaHHUTE 3a
ocurypsiBaHeTo Ha KnneHTa u 3a TO4YHUS pasMep Ha
nonyyaBaHns OT Hero [goxod, Aa Obpar
obpaboteaHu o1 TOC 3a LenuTe Ha AENHOCTUTE MO
T.1;

3. NWYHMTE My [aHHM, Cbabpxalym ce B LieHTpanHus
KpeauTeH peructbp npu bBbnrapckata HapogHa
OaHka M B MHMDOPMALMOHHMTE MacuBM Ha Apyry
aOMUHUCTPATOPU Ha NUYHW OaHHM, BKITHOYMTENHO
AaHHUTE 3a KpeauTHaTa W Apyra 3a4mbXHSANoCT Ha
Knuenta, ga 6bgar obpabotBann ot TOC 3a
LienuTe Ha fenHoctute no 1. 1;

4. nunyHMTe My AaHHM aa 6bgat obpaboteanm o1 TOC,
KakTO 1 Ja 6baaTt NpeaoCTaBsHM Ha TPeTW nuua u
pa 6baar 0bpaboTBaHM OT TAX 3@ HyXAWUTE Ha
N3aBaHeTO Ha MNaTeXHUTE KapTy, U3BbLPLUBAHETO
Ha  NnaTeXxHW  onepauuW,  ynpaBneHMETO,
cbOMpaHeTo, NPEXBBLPNSHETO W 3anaraHeTo Ha
B3eMaHWsl, CKMIOYBAHETO Ha 3acTPaxoBKM W 3a
OpYTM LUenu, B CbOTBETCTBME C [ENCTBALLOTO

3aKOHOAATENCTBO;
5. NUYHUTE My  [JaHHW, CbAbpxawW ce B
WH(OPMALMOHHUTE MacmBm Ha Apyr

afMUHUCTPATOPM Ha NWYHM OaHHW, Aa 6bgat
nanckeaHu n obpaboteanu ot TOC 3a uenute no
7.4,

6. nuyHuTe My AaHHM pa ObgaT 06paboTBaHM 3a
UenuTe Ha [OMPEeKTEH MapKETWUHT, OCBEH aKo
KnuneHTbT He OTTErnM ToBa Chbrnacue, kato nogaae
MUCMEHO 3asiBNIEHNE Ha XapTWeH HOCWUTen Ha
agpeca Ha ynpasneHue Ha TOC.

(2) C nognucBaHeTO Ha HaCTOALMS PaMKOB [OrOBOP
KnueHTsT  peknapupa, 4Ye My € npefocTaBeHa
WH(opMaumaTa cnopes U3MCKBaHWSTa Ha 3akoHa 3a
3almTa Ha NnyHuTe AaHHn u un. 13 ot PernameHt (EC)
2016/679 Ha EBponelickua napnameHT n Ha CbBerta ot 27
anpun 2016 roguHa OTHOCHO 3alwmMTaTta Ha usnMyeckuTe
nuua BbB Bpb3ka C 00pabOTBAHETO HAa MMYHW JaHHW W
OTHOCHO CBOGOAHOTO [BWXEHWE Ha TakMBa LaHHW U 3a
oTMsHa Ha Jupektuea 95/46/EQ (O6Ly pernameHT OTHOCHO
3aliurara Ha JaHHuTe).

HactoswumsT pamkoB [OrOBOp Ce CbCTaBW B [Ba

eHO0bpa3HN exk3emMnnapa — Mo eauH 3a BCAka A0roBapsLLa
ce CTpaHa, 1 ce Noanica KakTo cnefga:
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