OBLLKX YCNOBKA NO PAMKOB IOIrOBOP 3A NMPEAOCTABAHE HA NMIATEXHW YCNYTU

|. AEOUHULIMK

Un. 1. Mo cmucbna Ha HactoswmTe obwm ycnosus,
n3bpoeHnTe No-4ony AYMW U CbKpaLLeHWs UMaT CRegHOTo
3HaYeHue:

1. ,TOC” e TpaHckapT ®anHeHwbn Cbpeucuc AL Cbe
cepanuule n agpec Ha ynpaenenue: rp. Cocms, n.k. 1407,
panoH JloseHel, Oyn. YepHn Bpbx 43; enekTpoHeH ampec:
office@tfs.bg; EMK 131397565; ¢ nuueHs 3a n3sbpLUBaHe Ha
AENHOCT  KaTo NnaTexHa WHCTUTYUMS, u3gajeH  oT
Bbnrapckata HapogHa 0aHka — KOMMETEHTEH OpraH,
OTTOBOPEH 3a Haa3opa BbPXY MNATEXHWUTE MHCTUTYLMK;
BNMCAHO B NYONMYHMA  PErUCTBP Ha  NULEH3MpaHuTe
NNaTeXHU MHCTUTYyUMM, BOAEH OT Bbnrapckata HapogHa
BaHka (YooctoBepeHnue Ne P[] 22-1454/23.06.2010 r.).

2. ,KnueHT” e HambfHO AeecnocobHO MECTHO (mM3nyecko
NUUe WKW YyXKOECTpaHeH rpaxgaHWH C  MOCTOSIHHO
MecToxuBeeHe B Penybrnuka bbnrapus, nonssaten Ha
NNaTeXxHW yCnyru 1 TUTYNAp Ha NnaTexHa cMeTka no cunata
Ha PaMKOB [0roBop, ckntoyeH ¢ TOC.

3. ,PamkoB goroBop” e MHAMBMAYarneH pamkoB [OrOBOP 3a
NpefoCcTaBAHe Ha NaTeXHN ycnyru, ckrodeH mexay TeC un
Krnunenra.

4, ,00wm ycnoBus” ca HacTosiwmuTe 0BWM ycrosus no
PaMKOB AOroBOp 3a NPefOCTaBSHE Ha NMaTexHu YChyru.
ObwwuTe ycnoBuWs Ca HepasdenHa YacT OT  PaMKOBWS
[0roBop.

5. ,LleHoBa nucta” e usyepnartenieH CrMCbK C TaKCUTe W
komucuonute, kouto TOC cwvbupa ot KnueHta 3a
NPeSoCTaBeHNTE NAATEXHU W ApYrM yCnyru no cunata Ha
cknoveHns ¢ Knuenta pamkoB gorosop. LleHosata nucra e
HepasgernHa YyacT OT pamMKoBMS JOTOBOP.

6. ,MnatexHa kapta” e BMA NepcoHanU3vpaH NnaTexeH
WHCTpyMeHT, wu3pageH ot T®C, kouto ce wn3nonsea
MHOTOKPAaTHO 3@ WAeHTUMKaumsd Ha KnveHta u 3a
oTAaneyeH AOCTbN 4O NnaTexHa CMETKa U C KOMTO MoraT Aa
Ce W3BbPLUBAT MMATEXHW W HennaTexHu onepauuu B
CbOTBETCTBME C YCIOBUATA HA PaMKOBISI OrOBOP.

1. ,MepcoHanu3auusa Ha nnaTexHa Kapta” e 3anuceaHe Ha
HeoOXoaMMWTE [OaHHW, CBbp3aHM C KnueHTa, BBbPXY
WHOPMALIMOHHWS HOCUTEN Ha NNaTexHaTa kapTa.

8. ,MIUH” e YeTnpULMPpPEH nepcoHaneH naeHTUPUKaLNOHeH
HOMep, CBbp3aH C BCSAKa NnaTexHa kapTa, KOMTO Chyxu 3a
noeHtuguumpaHe Ha KnueHta npu  M3BbpLUBaHe Ha
NNaTexHn U Apyru onepauun ¢ nnaTexHara kapta u e Bug
NepcoHanu3npaHo CpeACcTBO 3@ CUrypHOCT.

9. “e-MNH" e wecTuUMdpeH nepcoHaneH naeHTUdnKaLnoHeH
HOMEp, CBbP3aH C BCAKa NnaTtexHa kapTa, KOMTO Chyxu 3a
naeHTudnumpaHe Ha KnueHTa npy M3BbpLUBaHE Ha CNpaBKMy,
NNaTexHun W Apyru onepauuu c nraTexHata kapra ypes
WHTEPHET W € BUZ NEePCOHanu3npaHo CPeLCTBO 3a CUTYPHOCT.
10. ,,CVC2” e koa, npefcTaBnsBaLy nocnegHuTe Tpu Ludpu
OT HOMEpa, W3NUCaH BbPXY XapTueHaTa ueuLa Ha rbpba Ha

TpaHckapT ®aiHeHwsn Copeucuc Al

(nomnuc)

BCSKa MnaTexHa kapta, KOUTO CMyXW 3a MaeHTUdULMpaHe
Ha KnueHTa npu M3BbLPLUBAHE Ha nNaTeXHW W Apyru
onepauun ¢ nnaTtexHarta kapTa Ypes UHTEpHeET.

11. ,MexpyHapoaHa kapToBa opraHu3auua” e MasterCard
International, ¢ koato TOC uma CkIOYeH AOroBop 3a
W3gaBaHe Ha  MexOyHapogHM MNnaTexHW Kaptm  OT
CbOTBETHUTE BMAOBE.

12. ,lMnatexHa onepauua” e [eicTBue, npeanpueTo oT
KnmeHTa no BHacsHe, MPEXBLbPRsiHE WNW TErneHe Ha
NapuyHK CPeaCTBa C W3MOM3BaAHETO Ha NNaTexHa CMeTKa Ha
Knuenta.

13. ,PernctpauuoHeH HoMep Ha nnatexHa onepauma” e
YHUKaneH Homep, npuceosiaH oT TOC, KoMTO Mo3BONsBa
€0HO3HaYHO MAEHTUDMLMPaHE Ha NnaTexHaTa onepawuus.
14. ,MnatexHo HapexpaHe” e BCAKO HapexnaHe OT
Knuenta koM TOC, ¢ koeTO Ce pasnopexaa U3MbHEHUETO
Ha nnaTexHa onepauus.

15. ,MnatexHa cmeTka” e cmeTka, BogeHa ot TOC Ha
UMETO Ha KnueHTa, u3nonseBaHa 3a W3Mb/IHEHWETO Ha
nnaTexHy onepauu.

16. ,,MexxayHapogeH Homep Ha 6aHkoBa cmeTka (IBAN)” e
YHUKaneH uaeHtugukatop, ¢ konto TOC 0603Ha4YaBa Beska
nnaTexHa cMeTKa Npu OTKPUBAHETO M.

17. ,,YuukaneH upeHtudpukatop” e kombuHauus ot Gykswm,
undpu MnnM  cumBonM, CboOOLIEHA OT [OCTaBYMKa Ha
NNaTeXHW YCNYr Ha NON3BaTENs Ha NATEXHW YCNyr, KOSTO
TpsibBa Aa ce npedocTaBM OT MOM3BaTENs Ha MMaTeXHW
ycnyru npyu W3MbAHEHME HA MnaTexHa onepauus, 3a da
MOXe €[HO3HAa4yHO Aa Ce YCTaHOBW APYruAT nonssaTten Ha
NnaTeXHW YCnyru /unu Herogata nnaTexHa cMeTka.

18. ,Banbop” e patata, Ha kosto TOC e AnbXHO Aa
3abIKN UNK 3aBepy NnaTexHaTa cMeTka Ha KnnexTa.

19. ,,AbnrotpaeH Hocuten” e BCEKM MHCTPYMEHT, KOWMTO
no3sonsiBa Ha KnueHTa ga CbxpaHsiBa agpecupaHa [o Hero
WHOpMaLMs MO HAYWH, JOCTBMEH 3a NOCNEABALUM CrPaBKM,
3a nepuod, [JOcTaTbyeH 3a LUennTe, 3a KOUTO €
npegoctaBeHa WMHQopmauusta, W KOATO  MO3BOMsIBa
HENPOMEHEHO  BBL3NPOM3BEXZAHE  HA  CbXpaHeHaTa
WHGopMauus. 3a  ObArOTpamHW  HOCUTENW Cce  cmsTaTt
pasneyaTku OT YCTPOWCTBA 3a pa3neyaTBaHe Ha U3BMEYEeHNs
no cmetkn, aucketn, CD-ROM, DVD, koMnOTbPHA TBHPAY
AMCKOBE, Ha KOMTO MOXE [Ja Ce CbXpaHsBaT €NeKTPOHHU
CbOOLLEHMS, MHTEPHET CTPaHWLM, KOUTO ca AOCTHMHM 3a
nocnegsaliy CrpaBku, 3a CPOK, JOCTATbYeH 3a LenuTe Ha
WHopMaLmsTa " no3BossBaLy HENPOMEHEHOTO
Bb3NPOM3BEXIAHE HA CbXpaHeHaTa MHAgopMaLWs, 1 apyru.
20. ,MHTepHeT cTpaHuua Ha TOC” e MHTEpPHET CTpaHuUa,
cobctBeHocT Ha  TOC, C  enekTpoHeH  ajpec:
www.transcard.bg

21. ,WHTepHeT npocmn” e wuHOMBMOYyaneH pasgen Ha
KnveHta B pamkuTe Ha WMHTEpHET cTpaHuuata Ha TOC,
[OCTbNEeH camo 3a KnmeHTa u cryxel 3a nonyvyaBaHe Ha
npepocTaBeHata ot TOC MHGopMaumUs OTHOCHO NNaTEXHUTE
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onepauuu, 3a nofy4yaBaHe Ha MECEYHN U3BNEYEHNS W gpyra
WHOpMaLIMS, 3a U3BBPLUBAHE HA NIATEXHW onepauuy Ypes
BUpTYyanHo tepmuHanHo yctpornctso MNOC Ha TOC B pexum
OHNMaWH, 3a W3BbPLUBAHE Ha ChpaBkK, 3asBsiBAHE Ha
LOMbIHUTENHM YCNYTX W 3@ APYTY CioMaraTenHu (yHKUmMA.
22. ,TepmuHanHo yctpowctBo ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe u/unu BHacsHe Ha napu
B 6poi, nnawaHe Ha ycnyru, U3BbPLIBAHE Ha NPEBOAM
MeXay NNaTexHU CMETKM W Ha CNPaBOMHW U APYrv NNaTexHN
W HENMaTexHW onepauum.
23. ,TepmuHanHo yctpounctso MOC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce U3BLPLUBAT NiaLiaHe Ha CTOKM U1
ycnyr, CnpaBo4HM W APYTM MNaTeXHW W HennaTexHu
onepauuu Ype3 M3rnorn3eaHe Ha NnaTexHa kapTa.
24. ,BuptyanHo TtepmuHanHo yctpowctBo MOC (Virtual
POS Terminal)* e nornyeckn AeduHWpaHO TePMUHANHO
yctpoicto OC, upe3 KOeTo Ce M3BbpLIBAT NPeBoan Mo
NNaTeXHN CMETKY, NNaLLaHe Ha CTOKM W YCIyru, CNPaBOYHM W
APy NNaTEeXHW U HENnaTexXHW onepawuuu Ype3 MHTEPHET,
TepMuHarnHm yctpoinctea ATM unn umdposm TenedoHn npu
W3NON3BaHe Ha NnaTexHa kapTa B PEXUM OHMaiH.
25. ,KoHTaKTHO nnawaHe” e HauvMH 3a M3BBPLUBAHE Ha
NNaTexHn onepauuy Ype3 nNnaTexHa kapTa Ha TEPMUHAHO
YCTPOWACTBO, MpU KOMTO KapTata ce MocTaBf B YeTel 3a
MarHuTHa fTeHTa UK 3a WHTerpariHa cxema (4u).
26. ,,be3KOHTaKTHO nnawjaHe” e HauuH 3a U3BBPLUBAHE Ha
NNaTexHu onepauuy 4pes3 nnaTtexHa kapta C NOroTo 3a
OE3KOHTaKTHM MNallaHns Ha TEePMUHANHO YCTPOMCTBO CbC
CbLIOTO IOrO, MNpWU KOWTO KapTaTa ce QJobnikasa [o
YKa3aHOTO MSICTO Ha TEPMWHANHOTO YCTPOACTBO 6e3 aa ce
noctaBd B 4eTel, KaTO YCMEWHOTO M3BbpLUBAHE Ha
nnatexHata onepauus ce NOTBbpXAaBa u4pe3 3BYKOB M
CBET/IMHEH CUrHan oT TEPMUHANHOTO YCTPOMCTBO.
27. ,Jlumut 33 Oe3KOHTaKTHM nnawaHua” ca
MaKCYManHUTe CyMm1 3a eHOKPaTHO GE3KOHTAKTHO MnaLlaHe
W 3a nopeauua OT 6€3KOHTAKTHW NnallaHus, onpeaeneHn ot
cbobpaxeHns 3a curypHoct ot TOC M pocTaBuMka Ha
nnaTexHu ycnyr, obcrnyxBeaLl TePMUHAIHOTO YCTPONCTBO.
28. ,Kop 3a yctaHoBABaHe Ha WOEHTMYHOCTTA Ha
KnueHTta“ e egHokpaTteH koA, reHepupaH npu 3aabnboyeHo
YCTaHOBSIBAaHE Ha MAEHTUYHOCTTa Ha KnveHta, KoWTo €
cneumnduyeH 3a CTONHOCTTa Ha NnaTexHarta onepauus u 3a
nonyyarens, nocoyeH ot KnueHta npu WHALMMPAHETO Ha
onepauusTa, W e NepcoHanuanpaHo CpPeacTBo 3a CUTYPHOCT,
pa3nuyHo ot MNH n e-NMAH.
29. ,,3apbn60YeHO ycTaHOBABaHe Ha MOEHTMYHOCTTA Ha
Knuenta“ e npouedgypa no  ycTaHOBABaHe  Ha
WOEHTUYHOCTTA, KOATO € pa3paboTeHa MO HauMH, KOWTO
3aliMTaBa NMOBEPUTENHOCTTA Ha JaHHWTE, W KOSTO BKIHOYBA
W3MNON3BaHETO Ha [ABa UMW MOBEYE OT CreAHUTE HE3aBUCUMM
eNeMeHTH:

e  3HaHMWeE — HeLo, KOETO CaMO KNMEHTLT 3Hae;

e pUTEXaHWe — Hewo, koeto camo KnueHTbT

NpUTEXaBa;
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e XapakTepHa  ocobeHocT - KOeTo
Xapaktepusupa KnueHra.

HapyllaBaHeETO Ha HAKOW OT enemMeHTUTe Mo NPeaxofHOTOo
N3peyeHne He BUSIE Ha HAZEXOHOCTTa Ha OCTaHanuTe.

30. “MeceuHo usBneyeHune” e nHMopmaLms, npeLocTassHa
oT TOC Ha KnueHTa BeOHBX MECEYHO Ha XapTUeH Unu apyr
ABArOTPaeH HOCUTEN, KOATO ChAbpXa Halt-Manko CrnegHoTO:

a) MH(opMALMA 3a BCUYKM NIATEXHK onepawum, U3BbpLUEHN
npes3 KaneHgapHust Mecell, KakTo cneasa:

e DErNCTpauMOHEH HOMep, BUA
onepaums 1 JaHHu 3a nosiyyaTens;

e CTOMHOCT Ha nnaTtexHara onepauus, uM3paseHa BbB
BanyTaTa, NOCOYEHa B NNATEXHOTO HAapeX4aHe;

e CTOMHOCT Ha NnaTexHarta onepauus, u3paseHa BbB
BanyTaTa, B KOSITO € 3aAbilKEHa nnaTexHaTa cmeTka
Ha KnueHta, wu3uucneHa no OBMeHHMS  Kypc,
nanonsgaH ot TOC Ha 6asata Ha exemHEBHO
onpedensHUTE 0T  CbOTBETHATa  MexgyHapodHa
KapTOBa OpraHun3auns 0OMeHHN KypcoBE;

e [aHHW 3a pa3Mepa Ha BCUYKM TaKCM W KOMUCMOHM,
AbkMMK 0T KnueHTa BbB Bpb3Ka C MnaTexHata
onepaums;

e fJaTa M yYaC Ha nonyvaeaHe
HapexaaHe;

e BanbOp Ha 3afgb/KaBaHe Ha nnaTexHaTa CMeTKa Ha
Krnnenta.

©) B1A, pasmep 1 KpaeH CPoK 3a noracsiBaHe Ha BCUYKM TaKCu
N KOMUCMOHM, HaumcneHn oT TOC npes kaneHaapHus Mecel
CbrMacHoO pamKoBUS 4OrOBOP;

B) IBAN Ha nnatexHarta cmeTka Ha KnueHTa;

r) BIC kog Ha TOC.

HeLLo,

Ha nnartexHata

Ha NnaTexHoTo

IIl. NAPEAMET

Un. 2. Hacroawute obwm ycnosus  ypexgat
B3aMMOOTHoLLeHusTa mexay TOC n KnueHTa BbB Bpb3ka C:
1. 130aBaHETO, NpPEedoCTaBAHETO M MOM3BaHETO Ha
NNaTEXHN KapTu;
2. OTKpMBaHETO, O0OCNYXBAHETO W 3aKPUBAHETO Ha
nnatexHa cMeTka;
3. U3BBLPLUBAHETO Ha NNIATEXHM U ApYr onepauuy;

lIl. NIATEXHW KAPTW, NMAH U E-NMWH

Un. 3. (1) TOC w3gaBa nnaTexHW kapTu No CMUCHA Ha
HacTosiwmMTe 0bWwK ycrnoBust Ha Gas3ata Ha 3asiBneHWe oT
HambfHO [eecnocobHO MECTHO (PU3MYECKO NuLe WK
YyXKOECTPaHEH TPaXOaHWH C MOCTOSHHO MECTOXWBEEHE B
Penybnvka Bbnrapus, HagnexHo nombHeHo nNo obpasel Ha
TOC, 1 pamKoB JOroBop, CKIYeH ¢ KnuexTa.

(2) TOC cu 3anasea NpaBOTO Aa OTKaXe W3OaBaHETO Ha
nnaTexHa kapta no nogageHo 3aseneHne 6e3 ga nocousa
OCHOBaHusiTa 3a TOBa.

Un. 4. (1) TOC npegocTass nnatexHata kapta Ha KnneHra,
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3ae[iHO CbC 3aneyaraH nivk, cbabpxay MAH u e-MAH.
(2) Mpw nonyyaBaHe Ha nMnaTexHaTa kapTa M 3anevyaTaHus
nvk ¢ MAH un e-NMAH, KnueHTbT npoBepsiBa LenocTTa Ha
NMWKa W CpaBHABa OTneyaTaHata 4acT OT HOMepa Ha
nnaTtexHara kapta B nnumka ¢ [MNH u e-MNAH n cboTBETHUTE
Lndpn OT HOMepa BbPXY NMuUeBaTa CTpaHa Ha nnaTexHara
kapTa.
(3) Mpn cwboTBETCTBME Mexdy HOMepa, OTnevaTaH Ha
nuuesaTa CTpaHa Ha nnaTexHata kapTa M TO3u, MOCOYEH B
nika ¢ MWH wn e-lNMUH, KnuewtbT ce nognucea Ha
obpaTHaTa CTpaHa Ha nnaTexHaTa kapTa BbpXy Momneto 3a
OTOPW3MpaH MOAMMC W NOTBbPX4ABa MOMy4yaBaHETO Ha
nnaTexHara kapta u nnuka c MAH v e-NMWH ¢ nognuca cu B
CbOTBETHUS NPUEMO-NpeaaBaTeneH NpoTOKO.
(4) Mpu HeCbOTBETCTBME Mexay HOMepa, OTnevataH Ha
nuuesata CTpaHa Ha nniaTexHata kapTa W TO3W, NOCOYEH B
nvka ¢ MAH n e-MNAH, kakto n npu HapyweHa UAnocT Ha
nnuka, KnueHTbT oOTkasBa npuemaHeto MM, a TOC ce
3adbmkaBa Aa usgage 3a cobcrteeHa cmetka B 10-aHeBeH
CpOK HoBa nnaTexHa kapta ¢ Hosu MAH v e-MH.
(5) TOC akTvBMpa NnaTexHaTta kapTa crneg noan1cBaHeTo Ot
ABETE CTPaHU Ha NpUeMo-npeaaBaTenHus NpoToKon no an.3.
Un. 5. TOC n3gasa nnaTexHu kKapTu CbC CPOK Ha BarMAHOCT
3 roAuHK, KOWTO € NOCOYEH Ha NuLUEeBaTa cTpaHa Ha kapTara.
Un. 6. (1) MNnatexHute kaptu, npensgageqn ot TOC nopaau
M3TUYaHEe Ha cpoka no yn. 5 ce npeaasaT Ha KnueHta no
npoueaypara, onucaHa B ui. 4.
(2) Tpu npensgaBaHe Ha NNATEXHWTE KapTW nopagu
n3T4aHe Ha cpoka no un. 5 gencreawmte MAH u e-MAH ce
3anassart, nopagu Koeto B Te3u cryyan Ha KnueHta He ce
npeaasa HoB nuk ¢ MAH u e-MAH.
Un. 7. (1) KnmeHtbT MoXe aa noucka ot TOC m3gaBaHe Ha
HOBa NnaTeXHa kapTa Npeau W3ThyaHe Ha Cpoka no yn. 5 B
CnegHuTe cryyau:

1. NPW YHULLOXaBaHE MMM NOBPeXAaHe Ha nnaTexHarta

KapTa;
2. npn  3arybeaHe, Kkpaxba, npucBOsIBaHe
Hepa3pelleHa ynoTpeba Ha nnaTexHarta kapTa.

(2) B cnyyante no an. 1 TOC n3paBa HOBa nnatexHa kapTa
CbC CPOK Ha BanMAHOCT no yn. 5 ¢ Hosu MUH u e-NMWH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTta nucTa.
Un. 8. (1) KnneHtbT MOXe Aa noucka ot TOC u3gasaHe Ha
Hosu IMNH n e-NH nopagu 3abpaesHe Ha gencTBalyumTe.
(2) B cnyyvaumte no an. 1 T®C uspasa Hosw MUH n e-MNH, a
KnueHTbT 3annalla Takca CbriacHo LeHoBaTta nucTa.

nnun

IV. SALUINTHWU MEPKW NPU NON3BAHE HA MNATEXHU
KAPTU

Yn. 9. KnneHTHT ce 3agbrikasa da nasu nnatexHara kapta ¢
rpuxata Ha [obbp CTOmaHWH WM Ja S Mnonssa camo B
CbOTBETCTBME C YCNOBUSATA HA PAMKOBMSI JOrOBOP M 06LynTe
YCroBUS, KaTO B3EME BCUYKM HEOOXOAMMM MEPKM CpeLly
HEMHOTO 3arybBaHe, YHULLOXaBaHe, NOBpexJaHe, KakTo W
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Cpelly y3HaBaHe Ha [aHHW, 3anucaHu BbPXy nnaTexHaTa
KapTa, OT TpeTu fnua.
Un. 10. (1) KnuentsT € anbxex aa nasm ceoute MAH u e-
MAH B TalHa, KaTo He M cboblaBa Ha HMKOrO, He Iy
3anuncBa BbpXy NnaTexHata kapTa Unu BbpXy KakbBTO U Aa e
HOCWTEN, KOWTO CbXpaHsiBa 3aefHo C nnaTtexHata kapTa,
[a B3eMe BCMYKM [pyrn HeobXoaumnm Mepku  cpelly
y3HaBaHETO UM OT TPETM nLia.
(2) KnueHTbT MOxXe pfa npomeHs ceos [MH  upes
onpegeneHn ot TOC TepMmuHarnHM YCTpOWCTBa C HOBa
KOMOMHaLKS OT Undpu, M3BECTHA CaMO Ha Hero.
(3) KnnentsT € anbxeH ga nasw B TanHa ceost CVC2 u pa
B3eMe BCUYKW [pyrn HeoBXOAUMM MEPKU CPeLLy Y3HaBaHeTo
My OT TPeTH nuua.
Un. 11. (1) Mpu 3arybsaHe, kpaxba, nNpuCBOsSIBaHE WM
HepaspelueHa ynoTpeba Ha nnatexHa kapTa, Kakto M npu
3adbpXaHe Ha nnaTtexHata kapTa B TEPMUHAITHO YCTPOMCTBO
ATM, KnneHTsbT € gribxeH Aa yBeaomn HesabasHo TOC Ha
[EHOHOWHNTE  TenedoHn, nyOrMKyBaHW B UHTEPHET
cTpaHuuaTa Ha TOC.
(2) Cneg nonyyaBaHe Ha ysegomneHueto no an. 1 TOC
NpegoTBpaTSBa U3NON3BAHETO HA MaTeXHara kapTa, kaTo
Brnokupa.
(3) Mpu nomucksaHe, otnpaBeHo oT KnueHTa, B cpok go 18
Mecela, CYMTaHO OT JaTata Ha yBedoMIieHueTo no an. 1,
TOC My npepocTaBs [Jokasatenctea, 4ve KnueHTsT e
HanpaBuWn TakoBa yBe4OMIEHME.
Un. 12. (1) TOC uma npaBo ga Bnokupa 13non3eaHeTo Ha
nnaTtexHara kapTa no 0GEKTUBHM NPUYKHN, CBBP3aHM CbC:

1. CMIypHOCTTa Ha NnaTexHaTta kapTa;

2. CbMHeHMe 3a HepaspelleHa ynotpeba Ha nnaTexHara

kapTa;

3. ynoTpeba Ha nnaTexHara kapTa ¢ Len usmama.
(2) B cnyyaute no an. 1 npu Bb3MOXHOCT Mpeau
OnoKMpaHETO MNK Hail-kbCHO HENOCPEACTBEHO cnef ToBa
T®C unHbopmupa KnneHTa 3a BrokupaHeTo Ha nnatexHata
KapTa ¥ 3a NPUYMHATE, HaNoXwnu 6MnoKMpaHeTo, OCBEH aKo
[aBaHeTO Ha TakaBa MHOPMaLMs He e MO3BONEHO nopaau
CbObBpaxXeHNs 3a CUrypHOCT WAW C Ornef CnasBaHeTo Ha
HOPMATMBHW W3UCKBaHUS, NPENSTCTBALUM MHDOPMUPAHETO
Ha KnueHra.
Un. 13. (1) TOC pebnokupa nnatexHata kapta wunn 1
3amMecTBa C HOBa, Cned Kato npuuuHuTE 3a BrokuMpaHeTo
oTnagHar.
(2) Mpu HensmbnHeHMe OT cTpaHa Ha KnneHta Ha
3adb/KeHMATa No paMKOBUSI [OTOBOP W obwuTe ycnosus
TOC wuma npaBo No BCAKO BpeMe [fa [eakTvsupa
BrokupaHaTa nnatexHa kapTa v a OTKaxe 3aMecTBaHeTo 1
C gpyra.
(3) KnneHTbT MOXe Aa nogaBa uckaHe 3a gebrokupaHe Ha
nnaTexHa KapTa Ha XapTMEH HOCWTeNn Ha agpeca Ha
ynpasneHue Ha TOC B pamkuTe Ha paboTHOTO BpeMe.
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V. MNATEXHA CMETKA

Un. 14. (1) MNpeon OTKpMBAHETO Ha MnaTexHa CMeETKa
KnueHTbT € anbxeH ga npepoctasun B TOC konme oT
NM4HaTa c1 KapTa Unm apyr JOKYMEHT 3a CAaMOSINYHOCT.
(2) WavmeHeHnsiTa B OOKymMeHTa no an. 1 umat cuna no
oTHoweHue Ha T®C camo oT MOMeHTa, B Kouto TOC e burno
MUCMEHO YBEAOMEHO 3a TsX 0T KnneHTa unm onpaBoMOLLEHO
nue.
Un. 15. (1) KnueHTbT MOXe ga ocurypsiBa cpefctsa no
nnatexHata CU CMeTKa 3a W3MbIHEHWE Ha NnaTexHu
onepauun 1 3a noracsisaHe Ha 3agbiikeHusTa cn kbM TOC,
Bb3HWKHANM BbB Bpb3ka C pamKoBMs OOroBop, obluTe
YCIOBWSA W LIEHOBAaTa NNCTA, NO CEAHUTE HAYNHK:

1. BHacsiHe Ha nNapu B HaNMYHOCT MO NnaTexHarta

CMeTKa;
2. 6aHKOB NPeBO NO NaTexHaTta CMeTKa;
3. NpeBog Mexay NnaTeXHW CMEeTKM 4pe3 BMPTyamnHo
TepMmuHanHo yctpoiicteo MOC.

(2) B cnyyante no an. 1, 7. 2 KnMeHTbT e ONTbXeH B
HapexaaHeTo 3a 6aHKOB NPEBOZ 4a NOMbIIHM KOPeKTHO IBAN
Ha nnatexHaTa cu cmetka B TOC 1 BIC kopa Ha TOC.
(3) Mpu HensMbIHEHWe Ha 3a4bimkeHNeTo Ha KnneHTa no an.
2 ToOC He HOCM OTFOBOPHOCT 3a CBOEBPEMEHHOTO
NOCTbNBaHe Ha Napu4yHUTE CPEACTBA MO NnaTexHaTa CMeTka
Ha KnueHTa, 3a noracsiBaHeETO Ha CbOTBETHATa YacT OT
3agb/keHuaTa Ha KnneHta no pamKoBKsi JOrOBOP, KaKTO W
3a npou3TMyalmTe OT TOBa [AOMbIHUTENHW pasxoau 3a
Knunenta.

VI. MNATEXHW U APYT ONEPALIUA

Un. 16. (1) KnueHtsT MMa npaBo [fa paspellasa
W3BBLPLUBAHETO HA CNEAHUTE NNaTexHu onepayum:
1. BHacsHe Ha napy B HANWYHOCT MO NNaTexHa CMeTKa;
2. TerneHe Ha napy B HaNMWYHOCT OT NraTexHa CMeTKa;
3. nnaTtexHu onepawyum Ype3 NnaTexHn KapTu;
(2) Ypes nnatexHu kapTu Morat Jja ce W3BbpLUBAT CrefHNUTe
nnaTexH onepawum:
1. TerneHe w/unnm BHacsiHe Ha napu B 6poit upes
TepMmuHanim yctponctea ATM;
2. NnallaHe Ha CTOKW W YCyrn W TerneHe Ha napu B Bpon
ype3 TepMmuHanHm yctpoirctea MOC;
3. npaLlaHe Ha CTOKM W yCryr U NpeBOf MEXZy CMeTKM
ypes BUPTYanHW TepmuHanHm yctpoinctsa MOC;
4. npeBod Mexgy NNaTexHW CMETKM Ype3 TepMUHamHM

yctpouctsa ATM;

5. npawaHe Ha ycnyrn 4pe3 TEepMMHariHM YCTpoiCTBa
ATM;

6. Opyrv nnaTexHu onepauuu, NOCOYEHW B LieHoBaTa
nucra.

(3) TOC wu3nbnHABa HALMEXHO paspelleHnTe MIaTeXHM
onepauun Ype3 NNaTexHW kapTu 40 NUMUTUTE, NOCOYEHM B
LieHoBaTa nucra.

(4) KnueHTbT MOXe [a Hapexda W3MbIHEHNETO Ha
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CNpaBOYHW W [PYrM HEMnaTexHW onepauun, MOCOYEeHU B
LileHoBaTa nucTa, KaTo crnassa ykasaHusTa, nybrvkyBaHu B
WHTEPHET cTpaHuuaTa Ha TOC.

(5) 3a wW3MbNHEHUTEe CNpaBOMHM UM OPYMM  HEnnaTexHu
onepauun KnneHTbT ObMXM Takcu W KOMUCUMOHWM CbracHo
LieHoBaTa nucra.

Un. 17. (1) MNnaTexHata onepauus € paspeLleHa, ako
KnueHTbT 9 e Hapegun wnuM e f[an  cbfnacve 3a
U3MBITHEHWNETO .

(2) KnmeHTbT MOXe Aa Hapexaa nnaTexHW onepauun ypes
NNaTexHn KapTu, KakTo creaga:

1. nNpu nnatexHa onepauMs  Ha  TEPMWUHANHO
yctponcteo ATM — ype3 aBTOMaTUYHO BbBEXAAHE
Ha  MEepCoHanM3WpaHUTE  XapaKTepUCTUKM  Ha
nnatexHarta kapta W KOPEeKTHO BbBeXdaHe Ha
BanuaeH MH;

2. NMPW  KOHTAKTHO  NnaljaHe Ha  TepMUHarHoO
yctpoicto OC — Yype3 aBTOMATUYHO BbBEXOAHE
Ha  MepCcoHanu3upaHUTE  XapaKTepuCTUKM  Ha
nnaTexHata kapTa W KOPEKTHO BbBEXAaHe Ha
BanugeH [MWH w/vnu camopbyHO nonaraHe Ha
nognuc ot  KrveHta BbpXy [OKyMEHTa  OT
TepMuHanHoto yctpoicteo [OC, ypocToBepsialy
HapeXJaHeTo Ha nnaTexHara onepauus.

3. npun GE3KOHTAKTHO nNnawjaHe Ha TEPMUHAIHO
yctpoiictBo [1OC g0  CbOTBETHMA NMMUT  3a
OEe3KOHTaKTHM MnawaHus — Ype3 aBTOMATUYHO
BbBEXAaHE Ha NepCoHanN3npaHNTE XapakTepuUCTUK
Ha nnatexHata Kapta C  M3ron3eaHe Ha
OeskoHTaKkTHa TexHonorus 6e3 BbaexaaHe Ha [MAH
6e3 nonaraHe Ha noanuc.

4. npn Ge3KOHTaKTHO NnalwaHe Ha TepMUHANHO
yctporictBo [1OC  Hag CbOTBETHUS NUMKT  3a
OEe3KOHTaKTHM MnawaHus — Ype3 aBTOMATUYHO
BbBEXAaHE Ha NepCoHanN3npaHnTe XapakTepUCTUKNA
Ha nnatexHata kapta C  M3NOn3BaHe  Ha
BesKoHTaKTHa TEXHOMOrMA W KOPEKTHO BbBEXdaHe
Ha BanugeH [MMH. B onpegeneHn cnyyan OT
CboBpaxeHns 3a CUrypHoCT Moxe fa 6bae nsnckaHo
NNawaHeTo Aa Ce N3BBPLUN KOHTAKTHO.

5. Mpu nnawiaHe Ha  BMPTYanHO  TEPMUHAHO
yctponctBo MOC — ype3 pbyHO MMM aBTOMATUYHO
BbBEXaHEe Ha NepCoHaNN3NpaH1TEe XapakTepucTUkm
Ha nnaTtexHaTa KapTa, KOPEKTHO BbBEXAaHe Ha
BanmgeH e-lIMH  wmwm  CVC2 wn  KOpEKkTHO
BbBEXOaHE Ha KoL 3@ YCTaHOBsBaHE Ha
WOEHTMYHOCTTA Ha KnueHTa, B CriyyanTe, Korato ce
npunara  3agbnbo4YeHO  YCTaHOBABaHe  Ha
naeHTUYHocTTa Ha KnmneHta.

(3) KnueHTbT MOXe [a daBa Cbrnacue 3a U3MbAHEHWE Ha
onpegenexn ot TOC nnatexHu onepauuu unM  Ha
onpegeneHa ot TOC nopeguua OT NnaTexHW onepauum,
kaTo nogaae 3aseneHue no obpasey Ha TOC.

(4) TOC wn3nbnHaBa paspelleHuTe OT KnueHTa nnaTexHu
onepauun HesabaBHO crieg nonyvyaBaHe Ha HaANEXHO
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NNaTeXHO HapexaaHe WM B CPOKOBETE, MOCOYEHN B
cbrnacveto Ha KnueHTa 3a M3MbAHEHUE Ha NnaTexHW
onepauuu, npu cnasBaHe Ha AENCTBaLLOTO
3aKOHOAATENCTBO, PaMKOBUS LOrOBOp, OBLWMTE YCNOBUS K
LieHoBaTa fnmcra.
(5) [lpu u3BbpLIBAHE Ha MNATEXHM oOnepauunm 4pes
nnaTexHa kapta nnatexHata cMeTka Ha KnueHta ce
3agb/ikaBa B CPOK A0 45 AHM OT nonyyaBaHeTo Ha
HaAEXHO NNATEXHO HapexaaHe.
(6) 3a u3NMbNHEHUTE NnaTexHU onepaunn KnneHTbT Obixu
Ha T®C TaKcy M KOMUCMOHM CbITACHO LieHOBaTa nucTa.
Un. 18. (1) T®C kopurupa HepaspelleHa WnM HETOYHO
W3MbIIHEHA MnaTexHa onepauus camo ako KrmeHTsT ro e
yBegomun 6e3 HeocHoBaTenNHo 3abaBsHe, Cneq Kato € y3Han
3a TakaBa onepauus, KOSTO nopaxaa Bb3MOXHOCT 3a
npeasBsiBaHe Ha NpasaTa My, HO He No-KbCcHO OT 13 MeceLa
OT AaTtara Ha 3afbiKaBaHe Ha CMeTkaTa My.
(2) CmsTa ce, Ye KnueHTbT e y3Han 3a HepaspelueHaTa unm
HETOYHO M3MbIIHEHATa NnaTexHa onepauus Halm-KbCHO C
nony4yaBaHe Ha MHopMauumaTa no yn. 27, an. 1.
(3) CpokbT no an. 1 He ce npunara, korato TOC He e
W3MBIHWNO  3adb/IKeHMsTa CW 338 NpefocTaBsHe Ha
WHOpMaLMs 3a naTexHaTa onepayus.
Un. 19. B crnyyan Ha HepaspelleHa nnaTexHa onepauus
T®C Bb3cTaHoBsABa Ha KnueHTa HesabaBHO CTOWHOCTTa Ha
HepaspelLeHaTa nnaTexHa onepauus 1 BbB BCEKW Cryyval He
NO-KbCHO OT Kpas Ha crnefgalums paboTeH feH, crneg kato e
3abensasano unu e buno yBeooMEHO 3a onepaumsTa, 0CBeH
korato T®C wuma OCHOBAaTENHW CbMHEHUS 3a M3MamMa W
yBEOOMU CbOTBETHUTE KOMMETEHTHIU OpraHn 3a Toea. Korato
e Heobxoaumo, TOC Bb3CTaHOBSABA NnaTexHaTa CMeTKa Ha
KnueHTa B CbCTOSHMETO, B KOETO T 61 Ce Hamupana, ako He
Oelwe wu3MbfHEHa HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeTKa Ha
KnueHTa € He Mo-KbCHO OT AaTaTa, Ha KOATO CMeTkaTa e
Buna 3agbikeHa CbC CymMaTa Ha HepaspelueHaTa nnaTexHa
onepaus.
Un. 20. (1) Pasnopenbata Ha un. 19 He ce npunara u
KnueHTbT mMOXe Aa noHece 3arybute, CBbp3aHU C BCUYKM
HepaspeleHn nnaTexHu —onepauuy, npousTyawy ot
W3MNON3BaHeTO Ha u3rybeHa, OTKpagHatTa WM HEe3aKOHHO
NPUCBOEHa NnaTexHa kapTa Ao MakcumaneH pasmep ot 100
nesa.
(2) AnuHes 1 He ce npunara, Korato:
1. 3arybarta, kpaxbarta unm He3aKOHHOTO MPUCBOSIBAHE
Ha nnaTexHata kapTa He ca Mornu ga Obaar
ycTaHoBeHu OT KnueHTa npeau nnawjaHeTo, OCBEH
korato KnueHTbT e feficTean ¢ Len namama, unm
2. Bpegata e Ouna npuuMHeHa OT [ENCTBME UMK
Bespnencrane Ha cnyxuten Ha TOC.
(3) KnueHTbT noHacs BcUYKM 3arybu, CBbp3aHM C
HepaspeLUeHn NaTexH! onepauun, Korato r1 € NpUYUHUN
Ypes3 n3mMama Unm C HEU3MbIHEHNETO Ha €AHO UK NOBEYe OT
3aabikeHuaTa cu no pasgen IV ymuwneHo wnu nopagu
rpyba HebpexHoct. B Tean cnyyam KnmeHTHT noHacs
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BpeamMTe He3aBUCMMO OT pasMepa UM.
(4) Korato TOC He n3ucksa 3agbnboyeHo yCTaHOBsBaHE Ha
WOEHTUYHOCTTa Ha KnneHTa B CbOTBETCTBME C pasnopenbute
Ha [eNCTBalOTO 3aKOHOAATeNCTBO, KNMEHTLT He moHacs
3arybu, OCBEeH KoraTo € feicTBan ¢ Len namama.

(5) Cnepg yBegomsiBaHeTo no pega Ha un. 11, an. 1 KnueHTtsT
He NOHacs HWKaKBM MMYLLECTBEHW Bpeau, NpouaThyaiy ot
n3nonseaHe Ha wu3rybeHa, OTKpagHaTa MMM  HE3aKOHHO
NPMCBOEHA NnaTexHa kapTa, C W3KIIOYEHWe Ha CryyauTe,
korato KnueHTbT € feicTBan Ypes namama.

(6) Ako TOC He ocurypu nOOXOOALM HAYMHW  3a
yBELOMIIEHWE NO BCAKO BPeMe 3a u3rybeHa, oTkpagHaTa unm
HEe3aKOHHO NPWUCBOEHA NnaTexHa kapTa cbrnacHo yn. 11, an.
1, KNWeHTbT He HOCM OTrOBOPHOCT 3a MMYLLECTBEHWUTE
Bpeau, MpousTMYalWy OT M3NON3BAHETO Ha nnaTexHata
KapTa, C M3KNIYeHWe Ha cnyyaute, korato KrnueHTwT e
[iencTBan ypes n3mama.

Un. 21. (1) KoraTo nnaTexHo HapexnaHe € M3MbIIHEHO B
CbOTBETCTBME C  MOCOYEHMS B HEr0  YHWKamneH
NOEHTUUKATOP, HapexaaHeTo ce CMsATa 3@  TOYHO
W3MbMHEHO MO OTHOWEHWE Ha nonyyaTens, NOCOYEH C
YHUKaIHUS uaeHTudukaTop.

(2) TOC He HOCM OTTOBOPHOCT 32 HEU3MbLITHEHWETO MMM
HETOYHOTO W3MbIIHEHWE Ha MnaTexHa onepauus npu
HETOYHOCT Ha MOCOYMEHUs OT MON3BaTens Ha NIaTexH
YCIyrv YHUKaneH naeHTudukaTop.

(3) Korato nnatexHo HapexaaHe e NofafeHo OMPEKTHO OT
KnueHta, TOC Hocu oTroBOpHOCT nped KnneHta 3a TOYHOTO
W3MbHEHWE Ha NnaTexHarta onepauus, OCBEH aKo [OKaxe
npea KnueHta unu npeq LoCTaBYMKa Ha NNATEXHU YCNyri Ha
nonyyartens, 4Ye [OCTaBUMKbT Ha NMaTeXHW YCMyrM Ha
nonyyarens e nonyyun cymata no nnatexHara onepauus B
W3KCKBALLMA Ce OT [eiCTBALLOTO 3aKOHOAATeNcTBO CPOK,
KaTo B TO3W Chyvan LOCTABUMKBT Ha MNATEXHW YCNyrn Ha
nonyyatens HoOCK OTTOBOPHOCT Mpeg, nonyyatens 3a TOYHOTO
W3MbIHEHWE Ha NnaTexHaTa onepawms.

(4) Korato T®C Hocu OTroBOpHOCT nNo an. 3, TO
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnueHta cymata Ha
HEeU3Mb/IHEHaTa WM HETOYHO U3MbAHEHaTa nnaTexHa
onepauuMs W, Korato € MpUNOXWMMO, BbL3CTAHOBSIBA
3adb/KeHaTa nnaTexHa cMeTka B CbCTOSHUETO, B KOETO TS
On ce Hamupana, ako He e 6una M3BbPLIEHA HETOYHO
W3MbIHEHATa  NnaTexHa  onepauws. BanbopbT  3a
3aBepsiBaHe Ha nnaTtexHarta cmeTka Ha KnueHTa e He no-
KbCHO OT AjaTara, Ha KOSTO cMeTkaTa € buna 3agbimkeHa CbC
cymaTta Ha nnaTexHarta onepaums.

(5) B cnyyait Ha HeW3MbIHEHA WM HETOYHO M3MbSIHEHA
nnaTtexHa onepauus, HapeadeHa ot KnuexTa, npu nomcksaqe
or Knuenta TOC npegnpuema [eiAcTBUS B pamKuTe Ha
ObIoKMMaTa rpuxa 3a npocrnegsBaHe Ha nnatexHara
onepauus u ysegomsea KnueHta 3a pesyntata, 6e3 ga
n3ncksa oT KnueHTa 3annallaHe Ha Takcw 3a Tosa.

Un. 22. TOC Hocu otroBopHocT npes KnueHta 3a
Bb3CTaHOBSIBAHE HA BCUYKM MAATEHW OT HEr0 Takcu W
KOMMCWOHM, KaKTO M 3a Bb3CTaHOBSIBAHE Ha BCWYKM NUXBM,
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HauucneHn Ha KnueHTa BCNeACTBME Ha HEU3MbIIHEHWETO
WK HETOYHOTO, BKMKOYUTENHO 3aBaBEHOTO, M3MbIIHEHWE Ha
nnaTexHara onepaums, 3a kosto TOC HocK OTrOBOPHOCTTA.
Un. 23. (1) OtroBopHOCTTa, NpeABMAEHa B TO3U pasaen, He
Ce HOCW B ClyyYauTe Ha W3BBHPEOHW W HenpenBUaeHN
obcTosATENCTBA M3BBH KOHTPOMA Ha CTpaHaTta, no3oBaBalla
Ceé Ha CblUeCTBYBaHETO Ha TakMBa 0OCTOSATENCTBA,
nocneauuuTe 0T KOUTO HEM36EXHO Grxa HaCTBNUMW BbNPEKM
NOMOXEHUTE YCUNKUS 3a TAXHOTO NPeoTBPaTABAHE, KaKTo U B
cnyyaute, korato TOC e AencTBano B W3MbMHEHWe Ha
HOPMaTMBHO YCTaHOBEHO 3adbiKeHne cnopeg
3aKoHodaTencTBoto  Ha  EBponenckus  Cbio3  unm
3aKOHOAATENCTBOTO Ha AbpXaBa YreHka.

(2) TOC He HOCK OTFOBOPHOCT B CIy4ail Ha HEOCHOBATESEH
OTKa3 Ha TpeTW nuua fa npuemar nnawaHe ¢ nnatexHa
kapTa, nsgageHa ot TOC, unu, ako MHMUMMpaHo ot KnueHta
nnawaHe He MOXe Aa Bbae U3BBLPLUEHO C NaTeXHaTa kapTa
MO TEXHUYECKM, KOMYHUKALWMOHHN UK APYT NPUYNHM, N3BBH
koHTpona Ha TOC.

(3) Mpu ocnopsaHe 0T KnueHTa Ha nnallaH1s Ha CMeTKM 3a
Non3BaHW KOMYHanHW ycnyr ypes nnarexHa kapta TOC
npegoctaBsd Ha KnueHta Heobxogumute [aHHM  3a
nnawaHeTo, ako TO e ocbliecTBeHo. TOC He Hocw
OTTOBOPHOCT MPW TPELUHO MOcoYeH aboHaTeH Homep W/unu
APYr YHUKaneH naeHTudukaTop npu nnawlaHe Ha CMeTku 3a
KOMYHarHu ycryru.

(4) Mpn n3BbpLLIBaHE Ha MAATEXHU OnepaLun C NIaTexH
kapTn TOC He e cTpaHa B OTHOLeHusTa Mexay KnueHTa
TbProBUW, BKMKOYUTENHO W [OCTABYMLM Ha KOMYyHamHM
yCryru, ¥ He OTrOBaps 3a kayecTBaTta Ha npegnaraHute ot
TbProBUNUTE CTOKU W/UIM YCRyrn, KaKTO W 3a €BEHTYyarlHu
CNOpOBE, Bb3HWKHANW Mexay Tbprosela 1 KnueHTa no Toau
noBog.

(5) TOC He HOCM OTTOBOPHOCT, akO HanpaBeHO OT TPETOo
nuue yeegomnenue no un. 11, an. 1 e HessipHo, a TOC e
npeanpueno HeobxoguMmute Mepku B 3awmta Ha KnuewTa,
kaTo e Briok1pano 3NoN3BaHeTo Ha NnaTexHaTa kapTa.

Un. 24. KnneHTbT € OTrOBOPEH 3a BCUYKU 3aAbIIKEHUS,
NpoU3TMYaLLM OT M3MON3BaHETO Ha MnaTexHara kapta W
OTroBapst 3a BCWYKM Bpedu, MPUYMHEHU OT HenpaBUIHOTO
WU3non3BaHe Ha kapTara.

Vil. 3AABJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KITMEHTA

Un. 25. (1) TOC npunara 3agbnboveHo ycTaHOBsSIBAHE Ha
naeHTnYHocTTa Ha Knuenta, korato KnueHTsT:

1. BOCTbMBA NaTexHaTta CMeTKa OHMaiH;

2. VHUUWMpa enekTpoHHa nnaTtexHa onepaums;

3. uM3BbpWBA [Jpyro [eicTeue OT pa3CTosiHWe, Mpw
KoeTo O1 MOrno Aa Bb3HUKHE PUCK OT u3mMama npu
nnawaHeTo unn apyra anoynotpeba.

(2) Mpn enekTpOHHU NNaTEXHWU onepauun, UHULMUPaHK OT
pascTosHue, TOC npunara 3agbnboveHo yCTaHOBSIBAHE Ha
WOEHTUYHOCTTA Ha KrveHTa ype3 MpOMEHSIMBU €neMEHTH,
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CBbP3BALLM OnepaLymsiTa C KOHKPETHA Cyma 1 nonyyaren.

(3) TOC cm 3ana3ea npaBoTO Aa HE npunara 3aabnboyeHo
YCTaHOBSIBAHE Ha MAEHTUYHOCTTA Ha KnueHTta B cnyyauTe,
Korato TOBa € paspelleHo CbrMacHo pasnopenbute Ha
Henervpan pernament (EC) 2018/389 Ha Komucusta ot 27
HoemBpu 2017 rognHa 3a gombnHeHue Ha [upektnea (EC)
2015/2366 Ha EBponeinckusi napnameHT u Ha CbBeTa no
OTHOLLUEHME Ha PEerynaTtopHUTE TEXHMYECKW CTaH4apTV 3a
3a0bNnb0OYeHOTO YCTAHOBSIBAHE HA MAEHTUMYHOCTTA  Ha
KnneHTa W obwmTe M CUrypHW OTBOPEHW CTaHAApTU Ha
KOMYHWKaLKS.

Vill. TbPFOBCKU OTCTBITKU

Un. 26. (1) Mpn nnawiaHe Ha CTOKM M YCRyrk Ype3 nnaTexHa
kapta Ha TepmuHanHu yctpoiictea OC B Tbprosckute
obekTn, obsseHn o1 TOC, KnueHTbT MOXe da nonyyu
TbPrOBCKM  OTCTBbMKW (cash back), npegocTtaBeHn oT
CbOTBETHUS ThProBeLl.

(2) TbproBCKkUTE OTCTBLNKW CE HATPYNBaT 3a Nepuog OT efHa
rognHa (OT MbpBM OEKEMBPW Ha MpeaxofHaTta roguHa o
MbpBM [JEKeMBPU Ha TeKyliaTta roguHa) U ce usnnawar ot
TOC no nnatexHata cMeTka Ha KnueHTa exerogHo Ao kpas
Ha KaneHgapHara roguHa, B KoTo NEpUOABLT Ha HaTpynBaHe
3aBbpwea. Crneg W3TMYAHETO Ha BCEKM €AHOTOAMLLEH
nepuog 3arnoysa HaTpynBaHe Ha HOBW TbProBCKW OTCTBIKM.
(3) Hartpynanute cpefctBa OT TbPrOBCKM OTCTBMKM MO
nnatexHata CMeTka MoraT fJa Ce  W3non3eat ot
Kaptogbpxatens 3a W3BbplIBaHE Ha NNATEXHW onepauum
ypes nnatexHa kapta, cnep noracsiBaHe Ha BCWYKM
3aabmkeHns Ha Knuenta kbm TOC.

(4) Mpw npekpaTsiBaHe Ha PaMKOBMS 4OrOBOP HATpynmaHWUTe
TbProBCKW OTCTBNKM Ce u3nnawar Ha KnneHta no
nnaTtexHara My cMeTka.

IX. UHOOPMALIUA, NPEAOCTABAHA HA KITMEHTA
OTHOCHO NNATEXHW ONEPALIUA

Un. 27. (1) Cneg kato cmetkata Ha KnueHta Obge
3adbIlKeHa CbC cymara Ha OTAenHa nnartexHa onepauws,
TOC my npegoctaBs HezabaBHO 4pe3 MHTEPHET npodmna
cnegHata UHgopmaums:
1. perucTpaumoHeH HOMep, BMA Ha nnaTexHata
onepauus 1 JaHHu 3a nosiyyaTens;
2. CTOWHOCT Ha nnaTexHarta onepauus, u3paseHa BbB
BanyTara, N0COYEHa B NNATEXHOTO HapexdaHe;
3. CTOWMHOCT Ha nnaTtexHara ornepauusi, u3paseHa BbB
BanyTaTa, B KOATO e 3abl/XeHa nnaTexHara cMeTka
Ha KnueHTa, wu3uucneHa no oOMEHHMS Kypc,
nsnonsegaH or TOC Ha 6asata Ha exedHEBHO
onpefensHUTe OT CbOTBETHATA MEXAyHapoaHa
KapTOBa OpraHn3aLms 0bMeHHU KypCoBe;
4. [aHHM 33 pa3mepa Ha BCUYKM TaKCWM W KOMUCUOHM,
AbkuMy 0T KnneHTa BBB Bpb3ka C nnaTexHaTa
onepauys, NpeacTaBeHn No BUA 1 CTOMHOCT;
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5. pata ¥ vac Ha nonyyaBaHe Ha MNATEXHOTO
HapexnaHe;
6. Banbop Ha 3agbiKaBaHe Ha NnaTexHaTa cMeTka Ha
Krnnenra.
(2) BegHbx meceyHo TOC npepocTass Ha KnneHta MeceyHo
N3BNEYEHNe CbC CbabpkaHue, LeMHNPaHO B HACTOALMTE
obLm ycnosus.
(3) TOC moxe fa npegocTaBs MECEYHOTO W3BMEYEHUE NO
an. 2 No euH OT CNeHNUTE HaYNHW:
1. Ha XapTWeH HocuTer;
2. 4pe3 UHTEPHET npoduna Ha KnneHTa;
3. 4pe3 eNekTPOHHa noLa;
4. Ha Opyr ObAroTpaeH HocuTen.
(4) ObcToATENCTBOTO, Ye KNMEHTHT He € MOnyYMn MECEYHO
n3BneyeHne, He ro ocsoboxdaBa OT 3agbiKEHMETO Aa
noracy B CPOK AbIDKMMUTE OT HEFO CyMM CbINacHO PamMKOBWS
[0roBop, obLyMTe yCrioBKs 1 LieHoBaTa nucTa.

X. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA NO
PAMKOBUA OrOBOP

Un. 28. (1) TOC moxe pa npexBbpns Ha TpeTu nuua
B3eMaHusiTa CW N0 PaMKOBUS JOrOBOP, CKIKYeH ¢ KnueHTa,
6e3 na ysegomsea KnueHta 3a ToBa.

(2) Korato T®C npexsbpnu Ha TPETO NULE B3eMaHUsTa Cu
Mo pamKoBWS AOroBOp, CKMoYeH ¢ KnueHta, KnueHTbT uma
NpaBoO [a Hanpaeu CNpPSAMO TOBA TPETO JULE BCUYKM
Bb3paXeHNs,, KOMTO umMa KbM TOC,  BKNKYATENHO
Bb3paXeHusTa 3a NpuxeaLlaHe.

(3) TOC moxe ga 3anara B3eMaHusTa C MO PaMKOBUS
[0roBop, ckroveH ¢ KnueHta, B nonsa Ha Tpetu fmua, 6es
fa yeegomasa KnneHta 3a ToBa.

(4) TOC wmoxe pa npeueHsBa Heobxogumoctta U fAa
npeanpuemMa AencTBrUS BbB BPb3Ka CbC 3aCTPaxOBaHETO 3a
CBOSI CMETKa Ha B3eMaHWsiTa CW MO PaMKOBMS LOrOBOp,
ckntoveH ¢ Knuenta, 6e3 aa ysegomssa KnveHnta 3a ToBa.

(5) TOC moxe Aa Npexebpnsi NpaBoTO CU 3a CbOupaHe Ha
B3eMaHusiTa CW N0 PaMKOBUS JOrOBOP, CKIKYeH ¢ KnueHTa,
Ha TpeTn nuua, 6e3 aa yBegomsea KnueHTa 3a Tosa.

Un. 29. TOC moxe da npedocTaBs NUYHUTE [aHHW Ha
KnueHTa Ha TpeTu nuua BbB BPb3Ka C M3MbIHEHUETO Ha
AencTBUATa Mo Yi. 28, KaKTO W 3a APYrU 3aKOHHU Lienu, npu
CnasBaHe Ha M3UCKBaHUATA Ha 3akoHa 3a 3awmTa Ha
NIMYHUTE JaHHMW.

XI. MTPOMEHM B PAMKOBWA 1OrOBOP

Yn. 30. (1) TOC mma npaBo €QHOCTPaHHO Aa NpaBu NPOMEHH

TpaHckapT ®aiHeHwsn Copeucuc Al

(nomnuc)

B pamMKOBWSI JOroBop, obLuMTe YCNoBMS W LieHoBaTa NNCTa,
CBbP3aHu C NpefoCTaBAHUTE NNATEXHW W APYIU YCnyru.

(2) Bewyku npedsxgaHv npomenn no an. 1 ce npegocTassT
npeagaputenHo ot TOC Ha KnueHTta Ha xapTueH wnv apyr
OBbIrOTPAaeH HOCUTEN BbB BUA Ha pasbupaem TekcT U B
[OCTbIHA (hopMa Ha Bbnrapcku esnk B CPOK HE NO-Manko ot
[Ba Meceua npeau fJatata, Ha KOATO e MpensioxeHo
NpOMeHNTE Aa BNA3ar B cuna.

(3) KnneHTbT MOXeE @ npueme unm aa oTXBbpIY NPOMEHUTE
no an. 1 npeau gatara, Ha KOATO € NpearioXeHo Aa Bna3ar B
cuna.

(4) TOC wwe cmaTa, Ye KNMeHTLT e npuen npoMeHuTe no ar.
1, ocBeH ako KnneHtsT yBegomu TOC, Ye He npuema Tesu
NPOMEHW, Npeau [farata, Ha KOATO MPOMEHUTE Bnu3ar B
cuna. B Tesn cnyyanm KnueHTbT Mma npaBo fa npekpatu
PaMKOBWS OrOBOP MO BCAKO BpeMe npeay Jarara, Ha KOsTo
e NpeanoXeHo NpOMeHWUTe Aa BNs3aT B cuna, 6e3 ga Hocw
OTTOBOPHOCT 3@ Pa3HOCKMA U 0BesLLeTeHus.

(5) Korato npoMeHuTE B ObIMKUMUTE TaKCW 1 KOMUCUOHU Ca
no-bnaronpuathHn 3a KnueHta, Te ce npunarat 6e3
NpeaBapuTEnHO yBELOMITEHNE.

XII. AEKNAPALIUK

Yn. 31. C nognuceaHeTo Ha pamkoBust AOroBOP KrMEHTBLT
AeKnapupa, Ye € 3ano3HaT C HacToAWuTe 0bLWK YCroBus 1
LleHoBaTa fICTa, CbIMaceH € C TSX U M npuema.

Xill. TOMUPUTENHA KOMUCKUA 3A NNATEXHU
CMOPOBE

Un. 32. (1) KnnenTbT MoOxe pfa ce obpblia KbM
MomupuTenHaTa KOMWUCMS 3@ MNATEXHU CNOPOBE KbM
Komucusita 3a 3awmta Ha notTpebutenure unm KbM Cbaa BbB
Bpb3ka CbC CMOPOBE MO NPELOCTABSHETO Ha MNaTEXHM
ycnyrn o1 TOC, npu cnassaHe Ha u3ncKkBaHusTa Ha 3akoHa
3a NNaTeXHUTe YCyrn 1 NNaTexHUTe CUCTEMM.
(2) AgpecbT Ha KomucusTa 3a 3awuta Ha notpebutenute e:
n.k. 1000, rp.Codpus,
nn. ,CnaseiikoB” Ne 4A, eT. 3, 4 n 6.
(3) [HombnHutenHa wHgopmauust 3a  [lomuputenHata
KOMMCWS 3a MaTexHM cnopose kbM Komucusita 3a 3awmta
Ha NoTpebuTenuTe M YCroBKsATa 3a HENHOTO Ce3npaHe MoXe
[ia Ce HamMepy Ha WHTEPHeT CTpaHuuaTa: www.kzp.bg

Hactosawute obwm ycnosus ca npuetn or CbBeTa Ha
avpekTopute Ha TpaHckapT ®anHeHwbn Cbpaucuc Al 1 ca
B cuna ot 04.09.2018 roamnHa.

KnueHT:

(noanuc)



