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Ce CKMIYM HACTOSILUMST PamMKOB AOTOBOP MPW CriedHuTe
yYCNoBYSI:

|. MIPEAMET HA IOFOBOPA

Yn. 1. (1) Hacroswmar pamkoB [OroBop ypexaa
B3auMooTHoLeHnsTa mexay TOC u KnueHTa BbB Bpb3Ka C:
1. M34aBaHETO, NPeAOCTaBSHETO W MOM3BaHETO Ha
NnaTeXH KapTu;
2. OTKpMBaHeTO, OBCMY)XBAHETO M 3aKPUBAHETO Ha
nnaTexHa cMeTka;
W3BBPLUBAHETO Ha NNATEXHW U APYrK onepauum;
4. ycBOSIBAHETO, MON3BAHETO U MOracsBaHeTo Ha
notpedbuTenckn kpeautu, otnycHatm Ha KnueHta
BbB BpPb3Ka C W3MbIHEHMETO Ha NMATEXHM
onepawuuy Ype3 NnaTexHN KapTu.
(2) HepaspenHa 4act OT HacTosILMSt pamMKOB [OrOBOp Ca
obwuTe ycnosust N0 pamKoB AOTrOBOP 3a NPEAOCTaBsHe Ha
NNaTeXHU ycnyrn n notpebutenckn kpeautu (HapuyaHm 3a
KpaTKoCT ,,00LWK ycnoBma”) 1 LieHoBaTa nncTa no pamkoB
[OroBOpP 3a MpefoCTaBSHE Ha MNNaTexHW YCnyrv W
notpebuTencku KkpeauTh (HapuyaHa 3a KpaTkocT ,,LeHOBa
nucra”).
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1. U3AABAHE, NPEAOCTABAHE U MOJISBAHE HA

NMNATEXHW KAPTU
Un. 2. (1) TOC u3gaBa Ha KnueHTa nnatexHa kapTa
Transcard ........cccovvveeennnns , (HapwyaHa 3a KpaTkoCT
snaTtexHa kapta’) 3a U3BbpWBAHE HA MIATEXHU

onepauuu npu ycrioBuaTa, ypeaeHu B HacTOALWMS paMKoB
[0roBOp, 06LMTe YCNOBMSA W LieHOBaTa NKCTa.

(2) NnatexHaTa kapTa e cobcTeHocT Ha TOC.

(3) MnaTexHaTa kapTa ce U3aaBa CbC CPOK Ha BaNMAHOCT,
onpeaeneH B obwwute ycnosus. [naTtexHata kapta ce
npen3aaBa 3a CbLUMs CPOK, B CIyyait Ye HUKOS OT CTpaHuTe
no Hacroswms pgoroop Ham-manko 30 AHW  npeau
W3TUYAHETO Ha TEKYLUMS CPOK He 3asiBi MUCMEHO, Ye He
Kenae nnatexHata kKapta pga Obge npeusgageHa.
Pasnopegbata Ha NpeaxogHOTO M3pedveHue ce npunara
HeorpaHuyeH bpoit mbTu.

(4) Mo wuckaHe Ha KnueHta TOC Moxe pfa w3gasa
[OMBMHUTENHN NMATEXHM KapTW OT CblUMs BUL NPy
YCOBUATA U MO HayMHa, YpedeHW B HAcTOSLMS paMKOB
[0roBop v o6LuTe ycnosus.

Un. 3. (1) TOC npepocrass nnartexHata kapta Ha KnvexTa
Nno HaumHa, ypedeH B obLyuTe yCroBus, B CPOK HE MO-AbITbr
oT 10 AHM OT CKNKOYBAHETO Ha HACTOALLMS PaMKOB AOrOBOP.
(2) ToOC npegoctaBa Ha  KnueHTa  nepcoHaneH
NaeHTUMKaLMOHEH HoMep (HapuyaH 3a kpaTkocT ,,MUH"),
KONTO € CBbp3aH C NnaTexHata KapTa W Cryxu 3a
uoeHtTuuumpade Ha KnueHta, no HauuHa, ypeneH B
obwwmTe ycnosus.

(3) CTpaHuTe ce 3agbmxaBar fa cna3saT 3alUTHUTE MEPKU
W npouedypuTe MO OTHOWEHWE Ha MfaTeXHUTE KapTw,
ypenexu B obLuTe ycnosus.

lll. OTKPUBAHE U OBCINYXXBAHE HA NMIATEXHA
CMETKA

Un. 4. (1) Cnep nognucBaHeTo OT [BeTe CTpaHu Ha
HacTosWwma pamkoB pgorosop TOC oOTkpuBa nnaTexHa
CMeTKa Ha WMeTo Ha KnueHTa, HapuyaHa 3a KpaTkocT
,NNaTexHa cMeTKa”.

(2) MnaTtexHaTta cMeTka Ce M3NON3Ba 3a W3MbIHEHME Ha
NNaTexHu onepauun B CbOTBETCTBME C HACTOALLMS PaMKOB
[0roBop, 06LMTe YCNOBUS U LieHOBaTa NuCTa.

(3) Mpu oTkpuBaHETO Ha nnatexHata cmeTka TOC «
obo3HavaBa C MexayHapogdeH Homep Ha 6aHkoBa cMmeTKa
(IBAN), koito ce cwobwasa Ha KnueHta nucmeHo B
MbPBOTO MECEYHO M3BMEYEHKe no un. 12, an. 1.

(4) TOC He HauucnsBa nuxBa BbPXY cpeactsata no
nnaTtexHara cMeTka.

(5) C nognucBaHETO Ha HaCTOSLWMS pPaMKOB [JOrOBOP
KnueHTbT Aasa cvrnacueto e TOC ga noracssa cnyxebHo
1 He3abaBHO Bb3HWKHANUTE 3agbikeHns Ha KnueHTta BbB
Bpb3ka C [E/CTBMETO Ha HACTOAWMS PaMKOB [OroBop,
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obwuTe ycnoBus UM LEHOBaTa nMCTa, KaTto W3non3sa
napuyHUTe CpeaCcTBa Mo NnaTexHaTa cMeTka.

(6) TOC 3akpuBa nnaTexHata cmeTka Ha KnueHta npu
npekpaTaBaHe Ha HACTOSALLMS PaMKOB AOrOBOP.

(7) Mpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHOBsBA Ha KrniMeHTa napuyHuTe CpeacTsa, ocTaHanmm
Mo nnaTexHata CMeTka Crej noracsiBaHe Ha BCUYKM
3abmkeHns Ha KnueHTa no HacTosLLmMs paMKOB JOTOBOP.

IV. U3BBPLUBAHE HA NMNATEXHWU U APYTU
ONEPALIUK

Yn. 5. (1) KnueHTbT wuma npaBo [ga paspellasa
W3BBLPLUBAHETO Ha CNefHNUTe onepaLum:

1. BHacsiHe Ha napw B HAaMMYHOCT MO NMaTexHa CMeTKa;

2. TerneHe Ha napy B HANMYHOCT OT NNaTexHa CMeTKa;

3. nNnaTexHu onepauu Ypes NnaTexHn kapTu;

4. nnaTexHW onepauuu Ype3 NnaTexHW KapTW, Korato
cpeacteata ca  OT  MOTPEOWUTENCKM  KpeauTw,
oTnycHaT Ha KnueHta ot TOC;

5. CrpaBOYHM W [pyrM MMATeXHW U HennaTexHu
onepauuu.

(2) TOC n3sbpluBa paspelueHnTe oT KnneHTa nnatexHu u
Opyr¥ onepauuu npu CnasBaHe Ha W3UCKBaHUATA Ha
[ENCTBALLOTO  3aKOHOZATENCTBO, MO HayMHa U npu
YCNOBWSATA, YpedeHn B HACTOSALMA paMKoB  [OrOBOP,
obLiuTe ycnosus 1 LieHoBaTa nucTa.

(3) MMpuemaHeTo Ha nnawWaHWs U WU3MBAHEHWETO Ha
NNaTexHU onepauun 4Ypes NraTexHW kapTu MmoraTt ga ce
W3BBPLUBAT U OT JOCTABYMK Ha NNATEXHM YCIyrn, pasrnyeH
ot TOC.

V. YCBOAABAHE, MON3BAHE U U3OABITKABAHE HA
NMOTPEBUTENCKA KPEQUTU

Yn. 6. (1) BbB Bpb3ka C M3MBAHEHWETO Ha MNATEXHU
onepauuu ype3 nnatexHn kapt TOC otnycka Ha KnueHTa
noTpebuTenckn KpeauTu Mpu YCroBuUsTa Ha HACTOAWMS
paMKoB [0roBop, 0bWWTe YCroBWS W LeHoBaTa InCTa,
HapuyaHu 3a KpaTKoCT ,,KpeauTn”.

(2) Bcekun kpeout ce otnycka oT TOC camo BbB Bpb3Ka C
W3MbIHEHWETO Ha ONpedeneHa nnaTtexHa onepauns u ce
ycBosiBa OT KnueHTa egHOKpaTHO B MOMEHTa Ha
W3BbPLUBAHE HA CbLOTBETHATA NNaTexHa onepauus 4pes
nnaTexHa kapra.

Yn. 7. (1) MakcumanHusT pasmep (NMMUTBT) Ha BCEKM
KpeauT € B pasMep Ha ................ nesa.

(2) BbB BCekM MOMEHT OOLMAT MakcumaneH pasmep
(OBLMAT NUMUT) Ha BCUYKW KPEeaWTW, OTMYCHATU CbIMacHo
HaCTOSLLWA PaMKOB OTOBOP, KOUTO He Ca NoraceHn U3Lsano
oT KnueHTa, He MOXe Ja HaJBWLWaBa ............... nesa.

Yn. 8. (1) CpokbT 3a noracsiBaHe Ha BCekw kpegut e 12
(oBaHageceT) mecela, CYMTaHO OT JaTaTa Ha YCBOsIBaHE Ha
TO3M KpeauT.
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(2) Mpu HecnasBaHe Ha CPOKa 3a noracsiBaHe Ha KoMTo U Aa
e kpegut TOC mMma npaBo fga cnpe OTNyCKaHETO Ha HOBM
KpeauT 3a W3BbPLIBAHE Ha MNaTeXHW onepauum C
NNaTexH1Te KapTu.

Yn. 9. (1) JlnxseHnsT NpOLIEHT NO KpeauTUTE € B pa3mep Ha
.......... % Ha roguLLHa OCHOBA W Ce npunara KbM CyMUTe Ha
YCBOEHUTE KpeauTH.

(2) TOC moxe pa npegoctaa Ha KnueHta 6e3nuxeeH
nepuoa No KpeawuTute, Mpu YCNoBMSITa W MO HauWHa,
ypeaeHu B obLuyuTe ycrnosus.

(3) TOC wuma npaBo €QHOCTPaHHO Aa NPOMEHs 0bwWus
pasxof No KpeauTuTe, BKIOYUTENHO NIMXBEHWUS NPOLIEHT NO
KpeauTuTe, TakeuTe N KOMUCUOHWTE, CBBP3aHW C KpeauTuTe,
Mpu yCroBusTa 1 N0 Ha4uHa, ypeaeHn B 0bLiuTe ycnosus.
Yn. 10. (1) FoanWwHMAT NPOLEHT Ha pasxoauTe no kpeauta
(HapuyaH 3a kpatkocT ,[TIP”) e %, a
obwata cyma, gbmkuma oT KnveHTa, € ....ccooeeeennee
nesa.

(2) W3umcnenusita Ha TTIP u obwata cyma, gbmkuMa ot
KnueHta, no an. 1 ca HanpaBeHW npu cnegHuTe
[0MyCKaHUS:

1. obWwwmaT makcumaneH pasmep (0OWMAT NUMKT) Ha
BCWYKM KPEOUTU € YCBOEH He3abaBHO 1 U3LANO;

2. BCUYKM KpeauTu ca cbe cpok 12 meceua v we 6baat
noraceHu Ha 12 paBHU MECEYHW BHOCKM;

3. roguwHaTa Takca 3a W3NOn3BaHe Ha nnaTexHata
kapTa Ce nnawa eaHOKpaTHO, 3aefHO C MbpBaTa
MeceyHa noracutenHa BHOCKa No KpeauTuTe.

YUn. 11. (1) VYcnosumata 3a u3gbikaBaHe Ha
notpebuTenckuTe KPeauTH ca cnegHuTe:

1. Jo 15-T0 uucno Ha Bcekn mecel KnueHTbT ce
3adbixaea fja noracsiea cyma, paBHa unm no-ronsma
OT MUHMManHWUTE MOracUTENHU BHOCKA MO BCUYKK
Kpeautn, peduHupann B obwWwuMTe  ycnosus W
LieHoBaTa IMcTa WU NOCOYEHN B MOCNELHOTO MECEYHO
u3BneyeHure no 4n.12, an.1.

2. lpu n3TM4aHe Ha Cpoka Ha BCEKWU OTHAENEH KpeauT
KnueHTsT ce 3agbnxkaBa fa noracssa 06LOTO
3adblxeHre no To3u KpeauT, AeduHupaHo B obwuTe
YCNOBMS W LieHOBaTa nucTa.

(2) Korato KnueHTbT M3ab/mkaBa 4aCcTUYHO 3aLblKeHusTa
CU MO KpeauTuTe, MoracsiBaHETO Ha 3adbiiKeHusTa ce
W3BBbPLUBA XPOHOMOMMYHO B CReAHaTta nocnefoBaTenHoCT:
NPEeBULLIEHNE Haf AOrOBOPEHMS NIMMUT, TaKCK 1 KOMUCUOHMU,
NINXBM, TNABHULM.

Un. 12. (1) BegHbx meceuHo TOC npegocTass Ha KnuexTa
Ha XapTWeH Unu Jpyr TpaeH Hocuten noapobHO MECcevHo
U3BfIEYEHWe OTHOCHO U3BbPLLEHUTE MIaTeXHU onepauun 1
3a0blMXeHUATa No YCBOEHWUTE KPEAUTU CbC ChbbpXKaHue,
AeduH1paHo B 06LumMTe YCrnoBus.
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(2) O6cTosATENCTBOTO, Ye KNMEHTHT He € NOoMy4un MECEYHO
u3sneyeHme no an. 1, He ro ocsBoboxgaBa OT
3a0b/KEHUETO Aa NOrack B CPOK AbSHKMMMUTE OT HEro Cymu
CbracHo PamMKoBWS LOrOBOp.

(3) MNpu noracsBaHe Ha 3afgbiXeHWsTa MO KpeauTute
KnueHTbT ©Ma npaBO BbB BCEKM €OWH MOMEHT OT
W3MbIHEHWETO Ha HACTOALLMS PaMKOB LOrOBOP Aa MOy
npu nouckaHe K 6e3Bb3me3gHo B odmca Ha TOC
n3BneyeHne nog cpopmata Ha noracuTeneH nnaH 3a
W3BBPLLEHUTE W NPEeSCTOAWMTE NaLlaHus No KpeauTuTe.
Yn. 13. (1) BbB Bpb3ka C M3MBLIIHEHWETO HA HACTOSALLMSA
pamkoB goroBop KnuneHTsT Abmkum Ha TOC Taken w
KOMMCWOHM B pasMepy 1 B CPOKOBE, MOCOYEHN B HACTOSALLMS
paMKOB OroBOp, 06LLMTe YCOBMA W LieHOBaTa nncTa.

(2) TOC vma npaBo €AHOCTPAHHO Ja NMPOMEHS! TaKCuTe U
KOMMCWOHMTE MO an.1 npu ycnoBusTa 1 Mo HauunHa, ypeaeHu
B 06LLMTE YCIIOBMS.

Yn. 14. (1) MNpn HemsmbHEHME OT cTpaHa Ha KnueHTa Ha
3a0b/IKEHMETO 3a MoracsiBaHe B CPOK HA MWHUMarHUTE
noracuTenHn BHOCKM MO KpeaUTUTE, KaKTo 1 3a noracsiBaHe
Ha OOWOTO 3agbiKeHWe M0 CbOTBETHUS KPeauT npu
N3TUYaHe Ha CpoKa, 3a KOWTO TO3M KpeauT € NpeaoCTaBeH,
ToC uma npaBo:

1. na 6nokupa u feakTueupa nnaTexHUTe KapTy;

2. [a cnpe NpeaoCcTaBsHETO Ha HOBW KpeaunTy;

3. fa wanpawa Ha KnueHTa yBeoMUTENHN CboBLIEHNS,
KaTO HauucrnsBa Takch 3a TOBa CbITACHO LieHoBaTa
nmcra.

(2) Hannuneto Ha NpocpoYeHN 3a4biMKEHNS MO KPeanuTuTe
MOXe Aa [oBede A0 Cepuo3Hu HebnaronpusaTHI nocneanum
3a KnueHTa, BKMIOUMTENHO MPUHYAMTENHO U3MbIHEHWE, W
[ia 3aTpyaHW Nory4YaBaHETo Ha KpeauTy B ObaeLLe.

Yn. 15. (1) MNpn nognuceaHeTo Ha HACTOSALMA PaMKOB
poroBop TOC wuma npaBo pa noucka KnueHTvT Aa
npegocTaBu obesneyeHns NO KPeauTuTe, onpedeneHn ot
T®C no BuA, CTOMHOCT M AOCTATHYHOCT.

(2) 3a yuypensBaHe Ha obesneyeHusTa No KpeauTute ce
CKMYBaT OTAENHW [OrOBOPWM B M3WCKyemaTa OT 3akoHa
dopma. B Tean cnyyaum ObpKaBHUTE, HOTapWUanHuTe W
OpyM Takcu 3a  yypedsBaHETo, MOAHOBSBAHETO U
3anuyaBaHeto Ha obesneveHusTa ca 3a CMeTka Ha
KnuneHra.

Yn. 16. (1) KnueHTbT uma npaBo, 6e3 ga AbIokM
obesweTeHne unu Heyctoka M 6e3 ga nocoysa NpuYKHa,
[ia Ce OTKaXe OT CKMOYEHUS pPaMKOB [OroBop B Cpok 14
[HM, CYMTAHO OT [faTaTa Ha CKMK4YBaHE Ha HACTOALMS
PaMKOB [OrOBOP.

(2) MpaBoTO Ha OTKA3 OT CKIKYEHUs JOrOBOP Ce CMsATa 3a
yrpaxHeHo npu ycnosue, 4e KnmeHTbT  um3npat
yeegomnenve go TOC npeam n3tnyaHe Ha KpanHus CPpoK nNo
an. 1.

(3) Yeepomnenneto no an. 2 TpsibBa ga 6bae HanpaBeHO
Ha XapTWeH unu pyr TpaeH Hocuten, Ao konto TOC nma
[OCTBI, NO HAYMH, KOUTO MOXe fa Obae AokasaH CbrnacHo
[ENCTBALLOTO 3aKOHOAATENCTRO.
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(4) Korato KnueHTBLT ynpaxHW npaBoTO CWM Ha OTKa3 OT
pamKoBMS AOroBOP, TOW Bpbla Ha TOC rnaBHULMTE W
3annaiia nuxsuTe, HaYMCNEH 3a nepuoga OT Aatata Ha
yCBOSIBAHE Ha CpefcTBaTa Mo KpeawtuTte O fatata Ha
BpbLLaHe Ha rmaBHuLMTE, 63 HeonpaBaaHo 3abaBsHe u He
no-kbCcHO OT 30 KaneHAapHU OHW, CYUTAHO OT WU3NpaLlaHeTo
Ha yBegoMmneHneto o TOC 3a ynpaxHsBaHe NpaBoOTO Ha
oTkas. Jluxeute ce uauncnsasar Ha 6asata Ha yroBopeHus B
HacTOAWMS paMKOB  [OrOBOP  JIMXBEH MPOLEHT Mo
Kpeautute. PasmepbT Ha NUXBEHUS MPOLEHT Ha AEH ce
nony4yaea KaTo YroBOPEHWS B HACTOSLLMS paMKOB [OrOBOP
NIUXBEH MPOLEHT MO KPeauTUTe Ha FOAMLIHA OCHOBa Ce
pasgenu Ha 365 OHWM Npe3 HEBMCOKOCHWUTE TOAWMHWM UMK Ha
366 aHM Npe3 BUCOKOCHWUTE FO4MHM.

(5) OTkasbT Ha KnueHTa OT CKIHOYEHMS PaMKOB [OrOBOP
BNW3a B CWNa W PaMKOBWAT [OTOBOP Ce MpekpaTsBa, ako
YBEAOMSIEHNETO € HanpaBeHOo B Cpoka U No peaa Ha an. 2 u
3 1 € U3MbJTHEHO YCIOBMETO MO arn. 4.

(6) Korato KnueHTbT e ynpaxHun npaBoTo CW Ha 0Tka3 oT
PaMKOBWS JOTOBOP, HO HE € U3MbIHUN 3a4bIKEHUsATa CU NO
an. 4, obcnyxsaHeTo Ha KpeauTuTe NPOAbITKaBa cropeq
yCNOBWSATa, NPeaBWAEHN B HACTOSALUMA PaMKOB AOTOBOP,
obLumMTe yCroBKs 1 LieHoBaTa nucra.

(7) Mpn ynpaxHsiBaHe NPaBOTO Ha OTKA3 OT CKIOYEHUS
pamkoB gorosop TOC Hama npaBo Aa usncksa v cbbupa ot
KnueHTa obesLueTeHune, ¢ U3KNKYeHne Ha 06e3LLETEHNETO
3a HanpaBeHWTe OT Hero pasxogn KbM  Ny6nMyH
aOMUHUCTPATMBHM  OpraHM, KOWTO He Mognexar Ha
Bb3CTaHOBSIBAHe.

Yn. 17. KnneHTbT MMa npaBo No BCSKO BpeMe da noracu
W3LANO WMNW YaCTUYHO 3adb/DKEHWsTa Cu no kpeagutute. B
Te3n cnyvyam KnueHTbT MMa NpaBO Ha HamansBaHe Ha
obLmMTe pas3xoan no KpeauTuTe, Kato ToBa HamarsBaHe ce
OTHacs [0 nuxsaTta M pasxoauTe 3a ocTaBaljata 4acT OT
CpOKa Ha paMKOBWS [OrOBOP.

Un. 18. (1) Bewykm B3emanus Ha TOC, Bb3HMKHANW no
cunarta Ha HacTosIMs pamKoB LOroBop, Morat ga 6bgat
00siBEHN 3a MPeaCpPOYHO W3WUCKYEMW, ako HaCTbMW MOHe
€[HO OT CnegHNUTe CLouTus:

1. ako ce ycTaHoBWM, Ye KnueHTbT € npeacrasun
HEBEPHW UMM HETOYHW AaHHW, KOUTO Ca MOTMBMpanu
TOC pa CkntouM HaCTOSLLMSA paMKOB [OroBOp M Aa
NPeAoCTaBM UCKaHWUTE KpeanTy;

2. NpV HeM3Mb/IHEHME OT cTpaHa Ha KnueHTa Ha KoeTo u
[a € OT 3aJbIIKeHUsTa My M0 HACTOALWMS PaMKOB
[0roBop 1 06LLMTe YCNoBMS, KaKTO U Ha KOETO U fa e
OT YCroBMATa Ha HACTOALMA paMKOB [OroBop,
obwuTe ycnoBus 1 LieHoBaTa NnCTa;

3. aK0 BbB3HMKHAT CbOMTMS, KOMTO W3KMIOYBAT MMM
CEPUO3HO  BB3NPENATCTBAT  W3Mb/IHEHMETO  Ha
3agbixeHusaTa Ha Knvewra;

4. ako cpewy KnueHTa ca npeanpueTu OeNCTBus Ha
NPUHYANTENHO M3MbfIHEHME OT CTpaHa Ha TpeTu
nua;
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5. Npu HacTbNBaHe Ha Hskoe OT CbBUTUATA, MOCOYEHN B
obLmTe ycnosus.

(2) Korato B3emaHusita Ha TOC, Bb3HMKHANM Mo cunara Ha
HacToslMS  pamkoB  Aoroeop, Obgat obseeHn 3a
NPEACPOYHO U3UCKYEMM, MATEXHUTE KapTu, U3gadeHn no
HaCTOALLMA PaMKOB JOroBOp, Ce Brokupat M HeycBoeHaTa
yacT OT obwus NUMUT NO KpeauTuTe He Moxe Aa bbae
nonseaHa.
(3) KnueHTbT [ObmKM  3annallaHe Ha  BCUYKM  CBOU
NPEACPOYHO  U3UCKYEMM  3abIDKEHUS MO HACTOALLMS
pamkoB [oroBop HesabaBHO cref kato 6bae yBedoMeH 3a
npeacpoYHaTa U3nCcKyemocT.
Yn. 19. (1) TOC moxe ga npexsbpns B3EMaHusTa Ci Mo
KpeauTuTe, OTMYCHATW CbIMACHO HACTOALMA  PaMKOB
[0rOBOP, Ha TPeTW nuua.
(2) TOC wuHGopmupa KnmeHTa 3a nNpexBbpnsHe Ha
B3eMaHusTa no an. 1, ocseH korato TOC no cnopasymexue
C HOBWS KpeauTop npogbixaBa [fa aaMUHUCTpUpa
KpeauTuTe Mo OTHOLIEHNE Ha KnneHTa.
(3) TOC moxe pa 3anara B3emMaHusiTa CU MO KpeauTute,
OTMYCHATU CbIACcHO HACTOALMS PamMKOB LOroBOp, B Nosisa
Ha TpeTn nuua 6e3 fa yBeaomssa 3a ToBa KnueHra.
(4) TOC moxe Oa npexsbpns NpaBoTo CU 3a CbOUpaHe Ha
B3eMaHusTa no KpeauTute, OTNycHaT Ha KnueHTa, Ha
TpeTn Muua, 6e3 fa yBefomsiBa 3a ToBa KnueHra.

VI. CPOK HA PAMKOBUWA 10rOBOP

Yn. 20. (1) CpokbT Ha HacTosIWMS pamKoB AoroBop e 12
MeceLa.

(2) [enctneto Ha HaCTOSALWMS pamKOB [OrOBOp Ce
NpoabJ/KaBa 3a HOB 12-MeceyeH CPOK, B Cnydyai Ye HUKOS
OT CTpaHuTe Han-mManko 1 Mecel npeay M3TUYAHETO Ha
TEKYLLMS CPOK Ha PaMKOBWSI JOrOBOP He 3asiBi MUCMEHO, Ye
Kernae [encTBMETO Ha pamkoBus [goroBop fAa 6bae
npekpateHo. Pasnopenbata Ha NpeaxoaHOTO U3peyeHne ce
npunara HeorpaHuyeH Bpon NbTu.

VIl. NTPOMEHU B PAMKOBUA IOFOBOP

Yn. 21. (1) TOC mma npaBo efHOCTPaHHO fa W3BBLPLUBA
MPOMEHN B PaMKOBWS [OTOBOP, CBbP3aHW C IINXBEHWUTE
MPOLEHTH, TakCMTe U  KOMUCUMOHUTE, KakTo U C
NPefoCTaBAHNTE NNATEXHU YCIyru, Npu yCrnoBusTa u Mo
HauuHa, ypeseHu B obLuumTe ycroBus.

(2) KnueHtbT ce cmata 3a 00Bbp3aH OT NPOMEHUTE B
YCIOBWSATA Ha paMKOBWS JOrOBOP, OCBEH ako yeegomn TOC,
ye He npuema Te3u NPOMEHW Npeau farata, Ha KOsTO
NpOMEHWUTE BNU3aT B CUNa.

VIil. NPEKPATABAHE HA PAMKOBUA IO OBOP
Un. 22. (1) HactoswmsaT pamkoB foroBop moxe aa 6bae

npekpateH camo cnea MbNHOTO MnoracABaHe Ha BCUYKKU
3agbixeHnst Ha KnueHTa no oTnycHaTuTe KPEAUTU, KaKTo U

TpaHckapT ®anHeHwbn Copaucuc AL
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Ha [OpyruTe 3adbiDKEHUs, Bb3HWKHAMM BbB Bpb3ka C
WU3MbITHEHNETO Ha PaMKOBUS JOrOBOP, B CNEAHMUTE Criyyau:

1. Npu u3TM4aHe Ha Tekywms 12-MeceyeH CpoK Ha
paMKOBWSI [OTOBOP, MNpW Ycnosue, 4Ye edHa oOT
CTpaHUTe Hal-mManko 1 Mecel, npeay U3TMYAHETO Ha
TEKYLMS CPOK Ha paMKOBMS [OroBOp € 3asBuna
NACMEHO, Ye Xenae [eiCTBMETO Ha PaMKOBWS
[oroBop fa 6bae npekpaTeHo;

2. oT KnneHta - € eQHOMECEYHO
Npeam3BecTue;

3. o1 TOC - ¢ ABYMECEYHO NUCMEHO Npean3BeCTHE;

4. B opyru cryyvaum, npeaBuaeHn OT 3aKOHOLATENCTBOTO
W NOCOYEHM B 0BLLMTE YCrIOBYS.

(2) HactoswwmaT pamkoB [OroBOp MOXe Aa bbae passaneH
¢ 14-AHeBHO NMCMEHO NPean3BECTUE OT U3NpaBHaTa CTpaHa
Npu HEU3MbIHEHWE Ha 3adb/keHue no Jorosopa OT
Apyrata cTpaHa.
(3) Mpu npekpaTsBaHe MnM pasBansHe Ha HacTOSLMS
pamKoB [0roBop:

1. BCUYKK B3emMaHus Ha TOC, Bb3HUKHANM BbB Bpb3Ka C
paMKOBWS JOrOBOp, CTaBar U3NUCKyeMu;

2. npaBoTO Ha KnueHTa pga ycBosiBa Kpeautn ce
npekparsea;

3. TOC HauucnsBa [OrOBOPEHMS NWUXBEH MPOLEHT
BbpXy YCBOEHUTE [NaBHULUW MO Kpeautute [0
OKOHYaTESTHOTO UM NoracsiBaHe;

4. HayucneHuTe nNuMxeK No T. 3 ca AbJHKUMK He3abaBHO
ot KnuneHra;

5. KnueHTBbT 3annawa HauucnsiBaHUTe NEPUOANYHO
TakCW 3a MMaTeXHU YCnyru NpOMopLMOHAnHO Ha
W3TEKNUS Nepuog Ha [JedCcTBUE Ha  paMKoBuWS
[I0rOBOP, @ aKko TakiBa TaKCcu Ca NraTeHn aBaHCOBO,
Te ce Bb3cTaHoBsABaT OT TOC nponopumoHarnHo Ha
CpOKa Ha NpeKkpaTABaHETO;

6. TOC peakTvBMpa BCUYKM NNATEXHW KAPTW, M3AaAEHN
BbB BpPb3ka C HACTOSALLMS paMKOB AOrOBOp;

7. KnueHTbT € anbxeH ga BbpHe B TOC nnatexHure
KapTW, U3gadeHn BbB BPb3Ka C HACTOSLUMS PaMKOB

NMUCMEHO

[0roBOp;
8. TOC 3akpuBa nnatexHata CMeTKa, OTKpUTA BbHB
Bpb3ka C HACTOAWMA  pPaMKOB  [OrOBOP, MW

Bb3CTaHOBsABa Ha KnueHTa cpeacTsara, octaHanu no
nnaTexHata CMeTka Cned MnoracsBaHe Ha BCHUYKM
3agbiKeHns Ha KnueHta Mo HacTOALMS pPaMKOB
[10r0BOp.

IX. PEQ 3A NPABHA 3ALLIUTA

Un. 23. (1) TOC e AnbXHO Ja ce MpoM3Hece Mo BCska
noctonuna xanba BbB Bpb3ka C MPEAOCTaBAHETO Ha
NNaTexHW ycnyru B NMCMeHa opMa Ha XxapTWeH uiu apyr
ObAroTpaeH Hocuten v aa ysegomu Knueta 3a peLueHneTo
cm B cpok Ao 15 paboTHW OHM OT noMyyYaBaHETo Ha
xanbara.

KnueHr:
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(2) No wn3knioveHue, korato TOC He MOXe Aa ce NPon3Hece
B Cpoka no an. 1 no HesaBWCELLM OT HEro NPUYMHK, TO €
AMbXHO fja u3npatut Ha KnueHTta oTroBop, B KOMTO SICHO Aa
nocoun npuumMHuTe 3a 3abaBaTa, KakTo M CpoOKa, B KOWTO
KnueHTsT LWe nonyun pewwenneto Ha TOC no xanbara,
KaTo BbB BCWYKM Cry4aM CPOKbT 3a NOSy4YaBaHe Ha
pelleHne He Moxe da Hagsuwasa 35 paboTHM gHM OT
nony4yaBaHeTo Ha xanbata.

(3) Korato TOC He ce npousHece B npeasuaeHnte B an. 1 u
2 CpOKOBe, KaKTO W KOrato peLleHNeTo He YAOBMeTBOpSBa
KnueHTa, crnopbT MOXe [Ja ce OTHece 3a pasrnexjaHe oT
MomupuTEnHaTa KOMUCKS 3@ NNATEXHW CNOPOBE.

(4) B obwwute ycnosust TOC nocoysa Kbae Moxe aa ce
Hamepu AOMbfHUTENHa MHopmauus 3a [omuputenHaTta
KOMMCWS 3@ NIaTeXHW CriopoBe W YCroBUATA 3@ HEMHOTO
cesupaHe.

Un. 24. (1) KnneHtsbT MMa npaBo Aa nogasa ao TOC xanbw,
CBbP3aHu C NpeoCTaBAHETO Ha NOTPebUTENCKUTE KpeauTU.
(2) TOC ce npomsHacs v yBegomsisa nucmeHo KnueHta 3a
PELUEHMETO CM MO BCAKO MOCTBLMMMO Bb3PaXeHWe BbB
Bpb3ka C notpebutenckn kpeant B cpok 30 OHM OT
nomny4yaBaHeTo My.

(3) MopaBaHeTo Ha Bb3paxeHwe unu xanba ot KnueHta
BbB BPb3Ka C NOTPEOUTENCKN KPEOUT HE € 3afbikuUTeNHa
npegnoctaBka 3a  obpa3yBaHe Ha  MOMUPUTENTHO
NPOM3BOACTBO MO an. 5.

(4) Korato T®C He ce npousHece B NpeasuaeHus B an. 2
CPOK M KoraTo pelleHneto Ha TOC He ygosneTBopsiBa
KnueHTa, cnopbT Moxe fga Gbae OTHECEH 3a pasrnexgaHe
OT CbOTBETHMSA N3BBHCHAEOEH OpraH no an. 5.

(5) KnueHTbT MMa npaBo fa ce3vpa MNOMUPUTENHUTE
KOMMCWW, Cb3hafeHn no peda Ha 3akoHa 3a 3awuTa Ha
notpebutennte, Korato ca HapyLleHu HeroBute npasa W
3aKOHHM UHTEpECH.

Yn. 25. (1) KnueHTbT vMma npaBo da nogasa xanbw,
CBbp3aHM C NOTpebUTENCKUTE KpeauTw, W HanpaBo A0
Komucusita 3a 3awmrta Ha notpebutenute — KOHTPOIEH
OpraH no cnaseaHe Ha 3akoHa 3a NoTPebUTENCKUS KpeauT.
(2) T®C nocouysa akTyanHus agpec Ha Komucusita 3a
3awmTa Ha notpebutenute B 0bLWMTE YCNoBmS.

UYn. 26. 3a BCMYKM HeypedeHW BbMPOCKH B HACTOALLMS
paMKoB  [OrOBOp Ce npwnaraT pasnopegbute Ha
[ENCTBALLOTO 6brapcko 3aKOHO4ATENCTBO.

Yn. 27. CnopoBeTe, Bb3HUKHANM npu MM Mo MNOBOA
W3MbIHEHWETO Ha HaCTOSLMS PaMKOB LOrOBOp, Ce peluasar
CbC CbBMECTHUTE YCUNNA Ha CTPaHMTE Ype3 MOCTUraHe Ha
cbriacue B nucmMeHa opma, a npu unca Ha cbrnacue — ot
KOMNETEHTHWSA cbf B rp. Coduma.

X. KOMYHUKALINA U NPEAOCTABAHE HA
WHOOPMALINA

Yn. 28. (1) HacToAwmaT pamMkoB JOrOBOpP Ce CKMoYBa Ha
Bbnrapcku esuk.

TpaHckapT ®anHeHwbn Copaucuc AL
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(2) KomyHukauusTa Mexgy CTpaHuTe no Bpeme Ha
[ENCTBME Ha paMKOBMA [OroBOp Ce OCbLiecTBABA Ha
Obrrapcks esMk N0 HauMHa W C  MEePUOAMYHOCTTA,
OnpedeneHn B HaCTOSILLMS paMKoB [OroBop U obliute
yCIoBMS.

(3) KopecnoHgeHuusiTa Mexay CTpaHuTe no TO3W [OroBOp
Ce BOAM Ha MOCOYEHUTE B HACTOSALLMSA JOroBOp agpec 3a
KopecnoHaeHumus Ha KnuneHta u agpec Ha ynpaBneHue Ha
ToC.

(4) KnneHTbT € anbxeH B 7-OHEBEH CPOK Aa WHdopmupa
TOC 3a HacTbNUNM NPOMEHM B MbPBOHAYarHUTE [aHHW,
NPefoCTaBeHn OT HEro Mpu MOANUCBAHETO HAa HACTOALMA
paMKOB OroBOP. B NpOTUBEH Criyyai BCUYKA YBEAOMMEHUS,
MoKaHW W Opyrn CbobLLeHUs, W3NpaTeHn Ha nocneaHus
nsgecteH Ha TOC agpec 3a kopecnoHaeHUmus Ha KnueHTa,
Ce CYnTaT 3a BPbYEHM.

(5) KnneHTbT MMa NpaBo No BCAKO BpeMe Npu NoucksaHe fa
nonyuu B ocuca Ha TOC akTyarnHus TeKCT Ha paMKOBMS
[0roBop, 0BLKTe YCOBMUS 1 LieHOBaTa NUCTA, KakTo 1 Aa
W3Ternu B HenpoMeHeH BuA OT WHTepHeT cTpaHuuaTta Ha
ToC.

Un. 29. (1) C nognucBaHeTo Ha HACTOALWMS [OrOBOP
KnueHTbT 3asBsiBa, Ye My e npefcTaBeHa CBOEBPEMEHHO
NpeaaorosopHata MHMopMaLUmUs Cnopes U3UCKBaHWATa Ha
3akoHa 3a moTpebuTenckus kpeaut W npeaBapuTenHara
WH(opMaLmMs  cnoped  WM3WUCKBaHMATa Ha 3akoHa 3a
NNaTexH1Te YCRyrn U NNaTexHUTE CUCTEMM.

(2) C nopnucBaHeTO Ha HACTOALWMS pPaMKOB [OroBop
KnueHTbT 3asBsBa, Ye € nonyuun obwute ycrioBus W
LieHoBaTa N1CTa, 3arno3Har € ¢ TAX 1 v npuema.

XI. O6PABOTBAHE HA NIUWYHU OAHHU

Yn. 30. (1) C noanucBaHETO Ha HACTOAWMS [OrOBOP
KnueHTbT geknapupa, Ye e 3anosHart ¢ npaeoTo Ha TOC pa
obpabotBa nMYHWTE My [aHHM 3a M3MbIHEHWETO Ha
HaCTOSLLMSA PaMKOB 4OrOBOP, 3@ CNa3BaHETO Ha 3aKOHOBUTE
3agbikeHnss Ha TOC u 3a uenuTe Ha NErUTUMHUTE
nHTEepecy Ha TOC, n e cbrnaceH:
1. NM4HWTe My AaHHM aa 6baat 0bpabotaHm ot TOC
32 BCWMYKA 3aKOHHW AENHOCTU BbB BpPb3Ka C
W3MbIIHEHMETO Ha HACTOSIWMS PamMKOB [OrOBOP,
BKMIOYMTENHO U 3@ AENHOCTM MO YCTaHOBSIBAHE
WCTMHHOCTTA Ha MHopMaumsaTa, NpeaocTaBeHa ot
KnueHta Ha T®C, kakTo M 3a yCTaHOBSBaHe Ha
MNaTexocnocobHOCTTa U KpeamTocnocobHOCTTa Ha

Knuenra;
2. NMYHATE MY  [aHHW, CbabpXawu ce B
MHOPMAUMOHHMS  MacMB  Ha  HauuoHanHus

OCUTYpUTENeH UHCTUTYT, BKIHOYMTENHO JaHHUTE 3a
OCUrypsiBaHETO Ha KnneHTa u 3a TOYHUS pasmep Ha
nonyyYaBaHus OT Hero [goxod, fa Ovbpar
obpaboteaHu ot TOC 3a LenuTe Ha AENHOCTUTE MO
T.1;
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3. NMYyHUTE My JaHHW, cbabpxawm ce B LleHTpanHns  3awmta Ha nuyHuTe daHHM u un. 13 ot Pernament (EC)
kpeauTeH peructbp npu Bbnrapckata HapogHa 2016/679 Ha EBponeiickus napnameHT n Ha CbBeTta oT 27
BaHka ¥ B MH(OPMaLMOHHMTE MacuBW Ha pyrn  anpun 2016 rogwHa OTHOCHO 3awuTata Ha (usmyeckute
aOMUHUCTPATOPK Ha FIMYHW JaHHW, BKIIOYMTENHO L@ BbB BPb3ka C 06pabOTBAHETO HAa NMYHM [aHHM W
AaHHUTE 3a KpeauTHaTa W gpyra 3aAfMbKHANOCT HA  OTHOCHO CBOOOAHOTO ABWXEHME Ha TakMBa AaHHM U 3a
Knventa, ga 6bpar obpabotBaHm ot TOC 3a  oTmsaHa Ha [upektusa 95/46/EQ (OB, pernaMeHT OTHOCHO
Lienure Ha fenHoctute no 1. 1; 3alumrarta Ha aaHHuTe).
4. nunyHMTe My AaHHM Aa 6bgat obpabotsaHm o1 TOC,
KakTo W Aa 6baaT NpesocTaBsHM HA TPeTW Nuua M- HacTosawmaT  pamMkoB  JOrOBOp Ce CbCTaBM B ABa
pa 6baar obpaboTBaHM OT TAX 3a HyxaWTe Ha  egHoobpasHuM eksemnnsipa — MO €AMH 3a BCska JoroBapsilla
W30aBaHETO Ha MMATEXHUTE KapTu, M3BLPLUBAHETO  Ce CTpaHa, 1 Ce MoAnuca KakTo crneasa:
Ha  NnaTeXHW  onepauuW,  ynpaBneHMETO,
CbOMpaHeTo, NPEXBBLPNASHETO W 3anaraHeTo Ha
B3eMaHWsi, CKMIOYBAHETO HA 3aCTPaxoBKM M 3a
APy LUenu, B CbOTBETCTBME C [ENCTBALLOTO
3aKOHO4ATENCTBO;
5. NWYHMTE My [aHHW, CbObpXawm ce B
NH(OPMALMOHHUTE MacuBy Ha opyv  TpaHckapT ®anHeHwbn Copaucuc AL
aOMUHACTPATOPW Ha NWYHM JaHHW, Aa Obgat
nanckeaHu 1 obpaboteanu ot TOC 3a uenute no
14, (Hukonan [xoHeB — NpoKypuCT)
6. nuyHuTe My AaHHM da 6bgaT 0bpaboTBaHM 3a
UennTe Ha [OMPEeKTeH MapKETUHT, OCBEH akKo
KnueHTbT He OTTErnu TOBa Cbriacue, kato nogane
MMCMEHO 3asiBNEHWEe Ha XapTWeH Hocuten Ha  KnumelT:
agpeca Ha ynpaeneHue Ha TOC.
(2) C nognucBaHeTO Ha HaCTOALWMS PAMKOB [OrOBOP
KnueHTbT  fdeknapupa, 4Ye My € npegocTaBeHa  (Mme, hamunns 1 NoAnuc)
WH(OpMaumMsaTa Cropen M3MCKBaHMATa Ha 3akoHa 3a




