PAMKOB OrOBOP 3A NPEAOCTABAHE HA NMMATEXHU YCNYIU U KPEAUTU HA FOPUAUYECKO NULIE

JHEC. ... r. B rp. Cocoust mexay:

TpaHckapT ®anHeHwbN CbpBucuc ALl cue ceganuule
agpec Ha ynpasnenue: rp. Codwms, n.k. 1407, paioH
NoseHeu, Oyn. YepHn BpbX 43; enekTpoHeH appec:
office@tfs.bg; EMK 131397565; ¢ nuueHs 3a n3sbpLUBaHE
Ha [EMHOCT KaTo NnaTeXHa WHCTUTYUMS, W3gageH oT
Bovnrapckata HapogHa 6aHka — KOMMETEHTEH OpraH,
OTFOBOPEH 3@ Hag3opa BbpXY MNNAaTEXHUTE WHCTUTYLWW;
BMMCAHO B My6nMMYHMS pPErUCTbP Ha NULUEH3UpaHuTe
NnaTeXHW MHCTUTYUMKM, BogeH OT bwbnrapckata HapogHa
banka (YooctoBepenme Ne Pl 22-1454/23.06.2010 r.),
npeactasnsBaHo oT HOpuin CTaHYeB — U3MbAHATENEH
LVPEKTOP, Hapu4aHo no-gony 3a kpatkoct , T®C”

€neKTPOHeH ajpec:
TeneqoH:
MPELACTABASBAHO OT .viiieeeeeeeieieeeieeiiii e e e e e e e e e e eaeaeaaa
Ka4eCTBOTO  Ha
Hapu4aHo No-4ony 3a KpaTkocT ,Knuent”,

CE CKMIOYN HACTOSLLMST PaMKOB [IOrOBOP MPW CreaHuTe
yYCroBySt:

|. AEOUHULIMN

Yn. 1. Mo cmucbna Ha HacTosiLMs  4OrOBOP
NOCOYEHMTE NO-40MNY TEPMUHN UMAT CIIEAHOTO 3HAYEHME:

»PaMKOB AOroBop” € HaCTOAWMAT pamKoB JOroBOp,
ckntoveH mexay TOC u KnueHta, 3a npepocTaBsHe Ha
nnaTexHn W pyrn ycnyru, OTNyCKaHe Ha KpeauTw,
CBbP3aHN C MNaTEXHU YCMyru, OTKPUBAHE W BOAEHE Ha
nnaTexHa cMeTka Ha umeTo Ha KnueHTa.

»LeHoBa nucta” e nsyepnarteneH CNMCbK C NIMXBUTE,
TaKcuTe 1 komucnonute, kouto TOC cbbupa ot Knuenta no
cunata Ha pamkoeus pgoroBop. LleHoBata nucta e
HepasgenHa YacT OT HacTOSLLUMSA paMKOB JOrOBOP.

»fnaTtexHa kapta” e Bua nepcoHanuaupaH nnaTexeH
WHCTPYMEHT, u3gageH oT TOC, koilTo ce uM3non3ea
MHOTOKPAaTHO 3a MAEHTUMMKAUMS Ha ONpaBOMOLLEHUS
KapTogbpXaTen W 3a OTAaneyeH AOCTbN A0 NnaTexHa
CMeTKa W/mnu [0 npeaBapuTENHO OnpedeneH KpeauTeH
numuT, gorosopeH mexay Knuenta n T®C, u ¢ KoiTo morart
[a Ce WM3BbPLUBAT MNATEXHW W HENnaTexXHU onepauuu B
CbOTBETCTBUE C YCNOBUSATA HA PAMKOBWS AOMOBOP.
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sKapTogbpxaten” e (U3MYECKO InUE, KOeTo
npeacrasnsiBa KnueHta unu e onpaBoMoLLEHO oT KnneHTa
[a paspeLuaBa nnaTexHu onepauum ¢ nnaTexHa kapTta unm
C DONbMHWTENHA KapTa.

»~HONBIHMTENHA KapTa” € JOMbIIHUTENHA MaTexHa
kapTa, u3gageHa ot TOC no uckaHe Ha KnueHta, KosTo ce
M3Nomn3Ba  MHOTOKpPATHO 3@  UAeHTUdDMKauMs  Ha
onpaBoMoLLeHns oT  KnueHTa  kapTogbpxaten Ha
JOMbMHWTENHATA KapTa M 3a OTdaneyeH AocTbn Ao
nnaTtexHata cMeTka Ha KnueHTta n/unu oo npeaBapuTenHo
onpegeneH KpeauTeH NMMUT, JOoroBopeH Mexay Knvexta n
TOC, n ¢ KONTO MoraT Aa Ce M3BbPLIBAT NNATEXHW U
HennaTexHW onepauunm B CbOTBETCTBME C YCIOBMSTA Ha
PaMKOBMS JOrOBOP.

»IMAH” e yeTMpuumndpeH nepcoHarseH
NOEHTU(MKALIMOHEH HOMEp, CBbP3aH C BCsKa NnaTexHa U
AOMbIHUTENHA KapTa, KOMTO CRyXM 3a uaeHTUuMumpaHe
Ha KapToabpXaTens Ha CbOTBETHATa kapTa npu
N3BBPLUBAHE HA NNATEXHW M ApYrv onepauum ¢ kaptaTta u e
BMJ, NEPCOHaNM3NpaHo CPEACTBO 3a CUTYPHOCT.

“e-MNH" e LecTumndpeH nepcoHaneH
NOEHTU(UKALIMOHEH HOMEp, CBbP3aH C BCsKa NnaTexHa U
AOMbIHUTENHA KapTa, KOMTO CMyXM 3a uaeHTuduumpaHe
Ha KapToabpXaTenss Ha CbOTBETHATa kapTta npu
W3BbPLUBAHE Ha NNATEXHW, CPaBOYHW WU ApYrv onepauum ¢
kapTaTa 4pe3 WHTEPHET M € BWA NEepCOHannU3npaHo
CPeLCTBO 3a CUIYPHOCT.

»,CVC2” e kopg, npeactaenseall NOCNeAHUTE Tpu
Unchpy OT HOMEpaA, M3NNUCaH BbPXY XapTheHaTa MBuUa Ha
rbpba Ha BCsKa NnaTexHa M AOMbIHUTENHA KapTa, KOWTO
CNYyXU 3a WOEHTU(MUMpaHe Ha KapToabpxaTens Ha
CbOTBETHATa KapTa Npu U3BbPLLBAHE Ha NNATEXHW U Apyri
onepaLum ¢ KaptaTa Ypes UHTEPHET.

»MexayHapoaHa  KapToBa  opraHusauus” e
MasterCard International, ¢ koato T®C uma ckntoveH
[O0roBOp 3a M3gaBaHe Ha MeXAyHapOAHM NATEXHN KapTu C
NOroTo Ha opraHu3aumsTa.

»I1narexHa onepauua” e feicTane, npeanpueTo ot
KapToObpKaTens no BHACsAHE, NPEXBbPSHE WNN TerneHe
Ha MapWyHM CpeacTBa C M3NOM3BAHETO Ha MNnaTexHa
cMeTka Ha KnueHTa.

»,PErncTpaLMoHeH HOMep Ha nnaTexHa onepauua”
€ YHUKaneH Homep, npuceossaH ot TOC, konTo No3BonsBea
eHO3HaYHO MAEHTUDMLMPaHE Ha NnaTexHaTa onepauus.

»IINaTeXHo HapexpaaHe” e BCAKO HapexzaHe OT
kapTogbpkatens kbM TOC, ¢ KoeTo ce pasnopexaa
W3MbIHEHMETO Ha NnaTexHa onepaums.

HfnarexHa cMeTka” e cmeTka, BogeHa o1 TOC Ha
NMEeTO Ha KnueHTa, KOATO Ce M3Mon3Ba 3a M3MbIHEeHWe Ha
NnaTexHW onepauuu 1 3a noracsiBaHe Ha 3adb/DKEHMS Ha
KrimeHTa no HacToswms pamMmKoB 4OrOBOP.
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»MexayHapoaeH Homep Ha 6aHKoBa CcMeTKa
(IBAN)” e yHukaneH wupeHtudgmkatop, ¢ kointo TOC
0bo3HayaBa BCska niatexHa CMeTka npu OTKPUBAHETO .

»YHUKaneH wupeHtudmkatop”“ e kombuHaums ot
OykBYM, Lndpn nnn cumeoniu, cboblleHa OT AOCTaBYMKa Ha
NNaTeXHU YCNyrM Ha NON3BaTeNns Ha MNaTeXHW YCnyru,
KosTo TpsbBa [a ce npedocTaBy OT Mon3BaTens Ha
NNaTeXHU YCnyrn Npu  M3MbJHEHME Ha  MniaTexHa
onepauus, 3a Ja MOXe €OHO3HAaYHO [a Ce YCTaHOBM
APYTVST MON3BaTen Ha NNaTexHu ycnyru umnn Herosata
nnaTtexHa cMeTka.

»,Banbop” e pgararta, Ha kosto TOC e AmbXHO Aa
3aBepu Uv 3a0bIKK NnaTexHaTa cmeTka Ha KnneHra.

»BNrOTPaeH HOCUTEN" € BCEKN MHCTPYMEHT, KOUTO
no3sonsiBa Ha KnneHTa aa cbxpaHsiBa agpecupaHa o Hero
WHGOpPMaLMs N0 HayWH, [OCTbMEH 3a Mnocnegsallm
cnpaBku, 3a nepuog OT BpeMe, JOCTaTbyeH 3a LenuTe, 3a
KOMTO e npeaocTaBeHa MHgopMaLUmsTa, 1 KOUTO No3BONsBa
HEMPOMEHEHO ~ BbL3NPOM3BEXAAHE Ha  CbXpaHeHaTa
nHchopmauusi. 3a ObArOTpalHW HOCWUTENW ce cmsTar
pasneyatkm OT YCTPOMCTBA 3a pasrnevaTBaHe Ha
n3BneyeHus no cmetku, paucketn, CD-ROM, DVD,
KOMMIOTbPHU TBBbPAW AMCKOBE, Ha KOWTO MOXEe Aa ce
CbXpaHABaT €MNEKTPOHHWU CBHODBLUEHWS, KAKTO U MHTEPHET
CTpaHWLy, KOUTO Ca AOCTBIHM 3a NOCNeaBally CrpaBky, 3a
CpOK, [OCTaTbyeH 3a LUenuTe Ha WHgopmauusTa W
No3BONSBaLy, HEMPOMEHEHOTO  Bb3NPOM3BEXAAHE Ha
CbXpaHeHaTa UHgopmaLms, 1 apyr.

s/HTepHeT cTpaHuua Ha TOPC” e WHTepHeT
cTpaHuya, cobetBeHocT Ha TOC, ¢ eneKkTpoHeH agpec:
www.transcard.bg

4/HTepHeT npodmn” e wHaMBMOyaneH pa3fen Ha
KapTOAbPXaTens B paMKUTe Ha MHTEPHET CTpaHuuaTta Ha
TOC, gocTbneH camo 3a KapToabpxaTens U ChyxeL 3a
nonyyaBaHe Ha npepocTtaBeHata oT TOC uHpopmaums
OTHOCHO NnaTeXHWTe onepauuu, 3a Nofy4YaBaHe Ha
MECeYHM U3BNEeYeHMs W Jpyra  MHopmauns, 3a
W3BbPLUBAHE Ha NMaTEXHW onepauun 4pe3 BUPTYanHo
TepmuHanHo yctponctso MOC Ha TOC B pexum oHnaiH,
3a M3BbpLUBAHE Ha CMpaBky, 3asiBSIBAHE Ha LOMbAHUTENH
yCIyrv v 3a Apyru crnomaratentm yHKLMK.

»1epMuHanHo ycrponctso ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe W/MnW BHacsHe Ha
napu B 6pon, nnawiaHe Ha Ycnyru, WU3BbpLIBaHE Ha
NPEeBOAN MEXAY NNaTeXHN CMETKU 1 Ha CMPaBOYHK W Apyru
NNaTeXHU U HennaTexHu onepawum.

»1epMuHanHo ycrpouncteo NMOC (POS Terminal)“ e
YCTPOWCTBO, Ypes KOeTo Ce U3BbPLUBAT MrallaHe Ha CTOKMU
W yCRyru, CNPaBOYHWM WM APYrM MAATEXHU M HEMNaTexXHM
onepaLum Ypes M3rorn3BaHe Ha nnaTexHa kapTa.

»BupTyanHo TepmuHanHo yctpoictso MOC (Virtual
POS Terminal)“ e nornyeckn geduHUpaHO TEPMUHANHO
yctporctso MOC, ypes KoeTo ce U3BbPLUBAT NPEBOAU MO
NNaTexH! CMETKW, NNaLlaHe Ha CTOKW W YCIyrn, CnpaBoYHN
W OpyrM NNaTeXHUW U HennaTexHW onepauun  4pes
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WHTEpHeT, TepMuHanHu yctponctea ATM unn uudposu
TenedoHN NpW U3NON3BaHe Ha NnaTexHa kapTa B PEXuUM
OHIaNH.

»,KOHTaKTHO nnawaHe” e HauMH 3a U3BbPLUBAHE Ha
NnaTexHW onepauuy Ypes nnaTexHa kapTa Ha TEPMUHANHO
YCTPOWCTBO, NMpK KOWTO KapTaTa ce NocTaes B YeTel 3a
MarHuTHa feHTa Unm 3a MHTerpanHa cxema (4mn).

»DE3KOHTAKTHO NnnawaHe” e HauuMH 3a W3BbpLLUBaHE
Ha NnaTeXHK onepauuy Ype3 nnaTexHa kapTa ¢ foroto 3a
Oe3KOHTaKTHM NnaLjaHns Ha TEPMMHAIHO YCTPOMCTBO CbC
CbLOTO NOro, Npu KOMTO KapTata ce pobnikasBa [o
YKa3aHOTO MSICTO Ha TEPMUHANTHOTO YCTPOMCTBO Be3 aa ce
nocTaBs B YeTel, KaTo YCMEeWHOTO W3BbpLUBAHE Ha
nnatexHata onepauus ce NOTBbpkAaBa 4Ype3 3BYKOB W
CBET/MHEH CUrHan OT TEPMUHANHOTO YCTPOMCTBO.

SJIMMUTM 32 OE3KOHTaKTHM nnawaHua” ca
MakCUManHuTe Cymu 3@ €OHOKPATHO  Be3KOHTaKTHO
nnawaHe ¥ 3a nopeauua OT OE3KOHTAKTHM MnallaHns,
onpeaeneHn ot cbobpaxeHus 3a curypHoct ot TOC u
AOCTaBYMKA  Ha  nnaTexHW  ycnyrn,  obcnyxealy
TEPMWUHANHOTO YCTPOMCTBO.

»,KoA 3a ycTaHOBsiBaHe Ha WAEHTUYHOCTTA Ha
KapToabpxatena“ € efHOKpaTeH KOA, reHepupaH npu
3aabnboyeHo  YCTaHOBSIBAHE HA  MAEHTWYHOCTTA  Ha
kapToObpKaTens, KOMTO € cneunduyeH 3a CTOMHOCTTa Ha
nnaTtexHata onepauus U 3a nonyyaTtens, nocovyeH OT
KapToObpKaTens npy UHULMMPAHETO Ha onepauusTa, v e
NepcoHanu3nMpaHo CPeacTBO 3a CUIYpHOCT, PasfnyHO OT
MUH n e-MNH.

»3aAbN00YEHO YCTaHOBABaHE Ha MOEHTUYHOCTTA
Ha KapToabpxatena“ e npouegypa no yCTaHOBsSIBaHE Ha
WOEHTUYHOCTTA, KOATO e pa3paboTeHa Mo HauuH, KOWTO
3alTaBa NOBEPUTENHOCTTA HA AaHHWUTE, U KOSATO BKOYBA
W3NOMN3BaHETO Ha [Ba WM NOBEYe OT ChegHuTe
HEe3aBUCHMU ENEMEHTH:

e 3HaHME — HeWo, KOeTo camoO KapTOoAbpXKaTensr

3Hae;

e rMpuTeXaHWe  —  HeWo,  KOeTo  caMmo
KapTOMbPXaTensaT NpUTexasa;
e XapakTepHa  OCOOEHOCT —  Hewo, Koeto

XapaKkTepuanpa KapTogbpxartens.
HapyLuiaBaHeTO Ha HSAKOW OT eNleMEeHTUTE MO NPeaXO4HOTO
N3peYeHne He BNUsE Ha HaZEeXaHOCTTa Ha OCTaHanuTe.

~Kpeaut” e kpeaut, otnycHat oT T®C Ha KnueHTa
BbB Bpb3Ka C W3Mb/IHEHWETO Ha OMNpedeneHa nnatexHa
onepauus Ypes3 nnaTexHa kapTa, no pega v npu ycnoeusTa
Ha HaCTOSILLUMS PaMKOB 4OrOBOP.

»JINXBEH nNpoOuUeHT no Kpeauta”’ € NUXBEHUAT
NPOLEHT, M3pa3eH KaTo (PUKCMpaH MPOLEHT, KOUTO ce
npunara Ha roguwHa OCHOBA KbM CymMaTa Ha YCBOEHWS
KpeauT.

»~MMHUManNHa noracutTenHa BHOCKa NO KpeguTuTe
(MNB)” e cbop oT:
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a) HenoraceHoTo MpeBULIEHNE HaL [OroBOPEHNS
MakcuMarneH pasmep (NMMMUT) Ha KpeauTuTe KbM Kpasi Ha
KaneHgapHWs mecel;

B) cymaTa Ha BCUYKM HAYMUCIIEHN CbIMAcHO LieHoBaTa
NACTa M HennaTeHW TaKC M KOMMCWMOHW KbM Kpas Ha
KaneH4apHWs Mecel;

B) AbMXAMWATE NMXBM MO KPEAUTUTE KbM Kpas Ha
KaneH4apHWs mecel;

r) cyma, paBHa Ha 5% OT HenoraceHuTe KbM Kpasi Ha
KaneH4apHWs Mecel| rMaBHULY NO KpeanuTuTe.

MI1B He moxe ga 6bae no-manka ot 20 nesa wunu oT
o0WOTO 3aAbikeHMe MO  KpeauTuTe KbM Kpas Ha
KaneH4apHWs Mecel, ako o06WoTo 3adbiiKeHMe Mo
kpeauTuTte e no-manko ot 20 nesa.

,OOLLO 3agbKeHne no kpegutute” e cbop or:

a) HenoraceHotTo MPeBULIEHNE HaL [OroBOPEHNS
MaKCUManeH pasmep (MMWUT) Ha KPEaUTUTE,;

6) HenoraceHWTe rmaBHULW NO KPEANUTUTE;

B) CymaTa Ha BCUYKM HAYMCNIEHW CbIMACHO LieHoBaTa
NACTa W HENNATEHW TaKCK U KOMUCUOHM;

r) ABIDKUMUATE NIMXBM MO KPEAUTUTE.

“MeceyHo u3BneyeHune” e UHdopMaLus,
npegoctaBsHa oT TOC Ha KnueHTa BeOHBX MECEeYHO Ha
XapTWeH Unu Opyr AbAroTpaeH HOCUTEN, KOSITO CbAbpxa
Han-Manko CneaHoTo:

a) MHQopMauus 3a BCUMYKM MNAaTeXHW onepauum,
N3BBbPLLUEHM NPEe3 KaneHaapHUs Mecell, KakTo creasa:

e DEruCTpaLMOHEH HOMEP, BWA Ha NnaTexHata

onepauys 1 faHHW 3a nonyvatens;

e CTOMHOCT Ha nnarexHaTa onepawysi, M3paseHa BbB
BanyTara, N0CoYeHa B NNATEXHOTO HapPEXAaHE;

e CTOMHOCT Ha NnarexHaTa onepawysi, M3paseHa BbB
Banytata, B KOATO e 3agb/keHa nnaTexHarta
cMeTka Ha KnueHTa, nsuncneHa no obmMeHHNs Kypc,
n3non3saH or TOC Ha 0Oasata Ha exedHEBHO
ONpeaensHUTe 0T CbOTBETHATa MeXayHapoaHa
KapToBa OpraHu13aLms 0bMeHHN KypCoBe;

e [1aHHM 3a pa3Mepa Ha BCWUYKM TaKCK 1 KOMUCUOHM,
obmkumm 0T KnueHTa BbB BPb3ka C MnaTexHata
onepaums;

e [aTa M YaC Ha MNoOny4yaBaHe Ha MNATEXHOTO
HapexaaHe;

e BanbOp Ha 3aAbilKaBaHe Ha nnaTexHaTta cmeTka
Ha KnueHTa.

0) pasmep Ha nuxeute, HaumcneHn ot TOC npes

KaneH4apHWS Mecel No nonssanuTe oT KnuneHTa KpeauTy;

B) pasMep W BMA Ha BCUYKW TaKCW W KOMWUCMOHM,
Hayucneun ot TOC npe3 KaneHaapHUs Mecel CbriacHo
PaMKOBMS JOrOBOP;

r) obl, pasmep W KpaeH CPOK 3a noracsisaHe Ha
MVWHUMAIHUTE MOracUTENHW BHOCKM MO BCWYKW KPEOMTM,
ycBOeHw oT KrnneHTa KbM Kpasi Ha KaneHaapHus MeceLl;
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0) pasMep Ha OOWOTO 3afbiKeHMe MO BCUYKM
KpeowuTw, HenoraceHM oT KnueHTa, KbM Kpas Ha
KaneHgapHus meceLl;

e) o6y makcumaneH pasmep (06Ly NMMUT) Ha BCUYKN
kpegutn, otnycHatn oT TOC Ha KnueHTa cbrnacHo
CKIIOYEHNs pamMKOB [10r0BOp;

X) NIUXBEH NPOLIEHT MO KPEAUTUTE;

3) IBAN Ha nnaTexHata cMeTka Ha KnueHTa;

1) BIC kog Ha TOC.

Il. NAPEAMET

Yn. 2. Hacroswmar pamkoB [OroBop ypexaa
B3aMMOOTHoLLeHuaTa mexay TOC n KnueHTta BbB Bpb3ka C:
1. n3paBaHeTo, NpedoCTaBSAHETO M MOM3BAHETO

Ha NNaTeXHU KapTy;

2. OTKPMBAHETO, OOCNYXBAHETO U 3aKPUBAHETO
Ha NnaTexHa cMeTka;

3. UM3BbPLBAHETO Ha
onepauuu;

4. ycBOSIBAHETO, MOM3BAHETO M W3ObIKABAHETO
Ha KpeawuTn, oTnycHaTh Ha KnueHTa BbB
Bpb3Ka C M3MbMHEHWETO Ha  NNaTEXHU
onepauymn Ype3 NnaTexH! KapTu.

nnaTexHn W gpymm

lIl. UI3AABAHE U NMPEAOCTABAHE HA MNATEXHU
KAPTU

Un. 3. (1) TOC n3gasa Ha KnueHTa nnatexHa kapTa
Transcard MasterCard Business, HapuyaHa no-gony 3a
KpaTKOCT ,MnaTeXHa kKapTa”, 3a W3BbpLIBaHE Ha
NNaTexHu onepawuy no HaYnHa n NpK YCnoBuUsTa, ypeaeHu
B HACTOALLMS PaMKOB JOrOBOP M LieHOBaTa nucTa.

(2) MnatexHata kapTa ce u3gaea Ha 6asaTta Ha
3asBneHne no obpasey Ha TOC, HAANEXHO NOMbIHEHO OT
Knmnenta.

(3) TOC cu 3ana3sa NpaBOTO fa OTKaxe M34aBaHETO
Ha nnaTexHa kapTa no nogageHo 3aseneHue 6e3 Aa
noco4Ba OCHOBaHMSATa 3a TOBA.

(4) MnarexHata kapTta e cobcTeHocT Ha TOC.

(5) MnatexHata kapta Transcard MasterCard
Business ce n3gaBa CbC CpOK Ha BanNWAHOCT 3 rOAWHN.

(6) MnaTtexHaTa kapTa ce Npeun3aaBa 3a CbLUMs CPOK,
B CMyyail Ye HWKOS OT CTPaHWUTe MO HaCTOALMS PaMKOB
Aorosop Harn-manko 30 AHU npeaun U3TUYAHETO Ha TeKyLIMS
CPOK He 3asBM MUCMEHO, Ye He Xenae nnaTexHara kapTta
aa Obge npeuspageHa. Pasnopenbata Ha npeaxogHOTo
N3peyeHne ce npunara HeorpaHuyeH bpomn NbTU.

(7) Bupxy nuueBata cTpaHa Ha nnaTexHara kapra
ToC nocrass:

1. HauMeHoBaHMeTO Ha KnneHTa;

2. MMETO Ha OnpaBOMOLLEHUS KapToadbpXaTen;

3. HOMepa Ha KapTaTa;

4. partaTta Ha W3TW4YaHe Ha Cpoka Ha BarMaHOCT
Ha kapTaTa.
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(8) HomepupaHeTo, [AM3alHbLT, PU3NYECKUTE K
TEXHUYECKUTE XapakTepUCTUKW Ha NnaTexHata kapta ce
onpegenar or TOC B CbOTBETCTBME C M3NCKBAHWATA Ha
MeXZyHapoaHaTa KapToBa OpraHusauus U [eicTBalloTo
3aKoHO4ATENCTBO.

Un. 4. (1) TOC onpegens cBbp3aHnTe C NnaTexHata
kapTa NMAH u e-MAH.

(2) TOC ocurypsea Ha KapToabpxatens Ha
nnatexHata kapra Bb3MOXHOCT da npomeHs csos [/H
ypes TepmuHanHo yctponcteo ATM Ha TeputopusiTa Ha
CTpaHaTa C HoBa LupoBa KoMBUHaLMS, U3BECTHa CaMo Ha
Hero.

(3) TOC ocurypsiea Ha KapTogbpxaTenst Bb3MOXHOCT
Aa npomeHs csos e-lMNH uypes uHAMBMULYaANHNS MHTEPHET
npodmn ¢ HoBa LmMpoBa KOMOUHALMS, U3BECTHA CaMO Ha
Hero.

Un. 5. (1) TOC npepocTass nnartexHata kapta Ha
HEMHWS KapTogbpXaTen 3aefHO CbC 3anevataH MnuK,
cvabpxawy MWH v e-NKH, B cpok, He no-abmbr ot 10 AHKM
OT CKIT0YBAHETO Ha HACTOALLMS PaMKOB JOrOBOP.

(2) MNpu nonyyasaHe Ha nnartexHata Kapta u
3anevatanus nnuk ¢ MAH un e-NMIWH kaptogbpxartensr
npoBepsiBa LeNnocTTa Ha MNnuka W CpaBHsBa 4actta oT
HOMepa Ha nnaTexHaTa KapTa, oTrneyataHa BbpXy nnmka ¢
MAH wn e-NMNH, cbc CbOTBETHUTE LMGPU OT HOMEpa,
NOCTaBEH BbPXY NMLieBaTa CTpaHa Ha nnaTexHara kapra.

(3) Mpu cLOTBETCTBME MEXOY YacTTa OT HOMepa Ha
nnaTexHara KapTta, oTnevaraHa Bbpxy nnuka ¢ [MUH u
e-lMH, 1 cboTBETHUTE UUPN OT HOMEPa, NOCTaBEH BLPXY
nuueBsara CTpaHa Ha nnaTexHaTta KapTa, kapTogbpxaTtensr
ce nognucea Ha obpaTHaTa CTpaHa Ha nnaTexHaTta kapTa B
noneTo 3a OTOpU3MpaH NOANUC, Cred KOeTo NoTBbPXAaBa
nony4yaBaHETO Ha NnaTexHaTa kapTa 1 3anevataHus navk ¢
MAH 1 e-NMWH ¢ nognuca cu B NpegocTaBeHnst My npuemo-
npegasaTeneH NpoTOoKO.

(4) Mpun HecbOTBETCTBUE MEXAY YacTTa OT HOMEpa Ha
nnaTexHara kapTta, oTneyaraHa Bbpxy nnuka ¢ MMH n e-
[MAH, 1 CbOTBETHUTE LMPPK OT HOMEPA, NOCTABEH BbPXY
nuueBaTa CTpaHa Ha nnaTexHaTta KapTa, KakTto W npu
HapylweHa UAnoCT Ha nivKa, KapTogbpxatensat oTkas3ea
npuemaHeto um, a TOC ce 3agbnxaea fa u3gage 3a
cobcTBeHa cmeTka B 10-aHEBEH CPOK HOBa NnaTeXHa kapTa
¢ Hosm [MAH v e-NNH.

(5) TOC akTMBMpa nnaTexHata kKapta cneg
noanucBaHeTo  OT  [JBeTe  CTpaHM Ha  npuemo-
npegasaTenH1s NpoTokos no an.3.

Un. 6. (1) Mpu npeusgaBaHe Ha nnaTexHaTta kapTa
nopagu W3TM4aHe Ha Cpoka Ha BanMAHOCT AercTBalyuTe
[MAH n e-NWH ce 3ana3eart, nopagun KOETO B Te3W Cryyam
Ha KapTogbpxaTens ce npegaBa camo npewsgageHara
nnaTexHa kapTa.

(2) KapTogbpaTenar nonara nognuca cu B noneto 3a
oTOpU3MpaH nognuc  Ha  obpaTtHata CcTpaHa Ha
npeu3fageHata nnaTexHa kapta WM NOTBbpXaBa
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nonyyaBaHeTo 1 C mognuca CW B CbOTBETHWUS NPUEMO-
npegaBsaTeneH nNpoToKON.

Yn. 7. (1) KnmeHTbT MOXe Aa nogage 3asiBrieHue B
TOC 3a u3gaBaHe Ha HOBa nNnaTexHa Kapta npeau
W3TWYaHe Ha CpoKa Ha BanMAHOCT Ha AenCTBallaTa kapTa B
CnegHuTe cryyau:

1. NpY YHULIOXaBaHe WNW MOBpexaaHe Ha
nnaTtexHara KapTa;

2. npu 3arybsaHe, kpaxba WUnM HepaspeLleHa
ynoTpeba Ha nnaTexHara kapTa.

(2) B cnyyaute no an. 1 B 10-gHEBEH Cpok OT
nogaBaHeTo Ha 3assneHneto TOC n3gasa HOBa nnaTexHa
kapTa CbC CPOK Ha BaNIMAHOCT CbrMacHo yn. 3, an. 5 u HosK
MH un e-NMWH, a KnueHTbT nnawa Takca CbrnacHo
LieHoBaTa nucra.

(3) Hosata nnatexHa kapta, MUH un e-lIMH ce
NPeQOoCTaBAT Ha KapToAbPXaTEeNs No pefa Ha HacToALMS
pasgen Ha pamMKoBWS JOrOBOP.

Un. 8. (1) KnueHTbT MOXe Ja nogage 3asBrieHue [o
TOC 3a wspgasaHe Ha Hou [MMH wu e-MIH nopagw
3abpaBsiHe Ha AencTaalLmTe.

(2) B cnyyaute no an. 1 B 10-gHEBeH Cpok OT
noaaBaHeTo Ha 3assneHneTo TOC u3gasa Hosu MH 1 e-
[MNH, a KnneHTbT nnala Takca cbrmacHo LieHoBaTa nucTa.

(3) Hosute MWH wn e-NMMH ce npepoctaBaT Ha
KapToObpXaTens Mo peda Ha HacTosAlwmMs pasgen Ha
PaMKOBWS JOrOBOP.

IV. QONBNHUTENHU KAPTU

Un. 9. (1) KnneHTbT MOXeE fa nogage 3aseneHne Oo
TOC 3a w3gaBaHe Ha OOMBAHMTENHM KapTh  Ha
onpaBomoweH oT  KnueHta  kapToabpxaten  Ha
LOMbfIHATENHATa KapTa.

(2) TOC cu 3ana3sa NpaBOTO fa OTKaxe M3gaBaHETO
Ha [OMbMHMTENHM KapTW No nogageHo 3aseneHne 6e3 aa
noco4Ba OCHOBaHMSATA 3a TOBA.

(3) DombnHuTenHata kapta e OT CbluMsi BUA KaTo
OCHOBHaTa nnaTexHa kapta Ha KnueHta u e cBbp3aHa C
nnatexHara cMeTka Ha KnueHTa.

(4) NonbnHuTenHata kapTa € ¢ MHAMBMAYarNeH HOMEp
1 uiguemugyantv NMAH un e-MAH.

(5) Bcuukn pasnopenbu M ycnoBus Ha HacTosLms
paMKOB [OrOBOP U LEHOBaTa NUCTa, OTHacsAWM ce 3a
nnaTtexHata KapTa, BaxaT W 3a LOMbIHUTENHUTE KapTH, C
WU3KMNKOYEHNE Ha Te3u, 3a KOUTO e NOCOYEHO U3PUYHO Ye ce
OTHaCAT CaMO 3a AOMbIHUTENHUTE KapTH.

Yn. 10. TOC npenocTaBsi AOMbIHUTENHATE KapTU Ha
KnueHta no pepa 3a npenocTaBsHe Ha OCHOBHaTa
nnaTtexHa KapTa, ypeaeH B HaCTOSALLMSA paMKOB [OrOBOp.

Un. 11. (1) KrMeHTbT HOCM OTrOBOPHOCT 3@ BCUYKM
LENCTBUSA, NNATeXHU U Opyrn onepauuu, M3BbPLUEHU OT
KapTOAbPXaTens ¢ AOMbIHATENHATA KapTa.

(2) C pombrnHuTENHaTa KapTa MoraT Aa ce ycBosBar
kpeanTu 0o obLMs MakcumaneH pasmep (0Bwwms numuT),
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[OrOBOPEH B HAcToAWMS pamkoB Aorosop mexgy TOC u
KnueHTa, unu o no-mMambk TMMKT, 3asiBeH OT KnneHTa.

(3) Bcwuku rmaBHAUM MO KPeauTWUTe, YCBOEHW B
pe3ynTaT Ha W3BbpLUBaHE Ha NNaTeXHW onepauun C
[OMbMHUTENHATA KapTa, KaKTO M HAYMCNeHUTe NUXBU MO
TAX, Ce Abmkar oT KnueHTa, 3asBWN M3A4aBaHETO Ha
[OMbMHUTENHATa KapTa.

(4) Bcwukm TakcM M KOMMCMOHM MO onepaumu,
W3BbPLIEHN C [OMbIHWTENHaTa KapTa, ce Obfxar oT
KnueHTa, 3asB1n n3aaBaHETO Ha JOMbIIHUTENHATA KapTa.

Un. 12. (1) KaptogbpxaTenar Ha AOMbIHUTENHATA
kapta uma npaBo Aa noucka or TOC 6rokupaHe Ha
[OMbIHUTENHATA KapTa nopagu 3arybeaHe, kpaxba unu
HepaspeLleHa ynotpeba.

(2) KnueHTbT MOXe pOa noucka OnokupaHe U
[eaKTUBMpaHE Ha OOMbIHMTENHATa KapTa, M3gageHa no
HEroBo 3asiBreHne, 6e3 CbrnacueTo Ha KapTogbpKaTens
Ha LOMbIIHUTENHATA KapTa.

(3) Camo KnueHTbT MOXe Aa 3asBM 3aaBaHe Ha HOBa
AonbnHuTenHa kapta n/unu Hosu MUH un e-MNH, cBbp3ann
C Hesl.

(4) [ombnHuTenHata kapTa ce AeakTuBupa npu
npekpaTsBaHe Ha MPaBOTO Ha MOM3BaHe Ha OCHOBHAaTa
nnaTexHa kapTa Ha KnueHTa.

V. SALUTHU MEPKW NPWU NON3BAHE HA NIATEXHW
KAPTU

Un. 13. KapTtogbpxatenst ce 3agbikaBa ga nasu
nnaTtexHata kapTa C rpuxara Ha foBbp CTOnaHWH 1 da
non3ga caMo B CbOTBETCTBME C YCNOBMSATA HA HACTOALLMS
PaMKOB [OTOBOp, KaTO B3eMe BCUYKW HEOOXoauMW MepKM
cpely Kpaxba, 3arybBaHe, yHULLOXaBaHe W MOBpeXgaHe
Ha KapTaTa, KakTo 1 Cpelly y3HaBaHe OT TpeTW nuua Ha
AaHHUTE, 3anncaHK BbpXy kapTaTa.

Un. 14. (1) KapTogbpxatensr ce 3agbrikasa Aa nasu
ceoute MWH un e-NH B TaitHa, kaTo He M cbobliasa Ha
HWKOTO, HE M 3an1cBa BbPXY NaTexHaTta kapTa Unu Bbpxy
KakbBTO M [a € HOCWUTES, KOWTO CbXpaHsiBa 3aedHo C
KapTata, U [a B3emMe BCWYKM ApYrM HeobXoaumum Mepku
CpeLLy y3HaBaHeTO UM OT TPeTH nuua.

(2) KapTogbpxaTtenar ce 3afbiikasa fa nasu B TanHa
ceosi CVC2 v pa B3eme BCUYKM OpYrn HEOOXOAUMM MEPKM
CpeLLy y3HaBaHeTo My OT TPeTU fnua.

(3) KaptogbpkatensT ce 3agbikaBa da cnefsa
NPenopbKUTE 3a CUIYPHOCT MpK MnaljaHe ¢ nnaTexHa
KapTa B TbProBCKM OOEKT W 4Ype3 WHTEPHET, KaKTO W Mpw
TerneHe Ha napu OT TepMmuHanHo Yyctponcteo ATM,
nybnukyBaHn Ha MHTEepHeT cTpanuuata Ha TOC.

Un. 15. (1) Mpwu 3arybBaHe, kpaxba unn HepaspeLleHa
ynoTpeba Ha nnaTexHarta KapTa, Kakto W npu 3agbpxaHe
Ha nnatexHarta kapTa B TepMmuHanHo yctpoictso ATM,
KapTogbpXaTenaT ce 3afbikaea Aa yBegomu HesabasHO
TOC Ha [AeHOHOWHMTe TenedoHu, nybnukysaHn B
WHTEPHET cTpaHuuaTa Ha TOC.
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(2) Cnep nonyyaeaHe Ha yBegomnenueto no an. 1
TOC npegoTepaTtsBa M3MNON3BAHETO HA NnaTexHaTta kapTa,
kaTo 51 Gnokupa.

(3) Mpwu noucksaHe, oTnpaBeHo OT KnueHTa, B CPOK A0
18 mecela, CYMTAHO OT JaTaTta Ha yBeLOMIEHMETO Mo an.
1, TOC ce 3agbmxaBa ga My NpenoCTaBM CbOTBETHUTE
[0Ka3aTencTea, Ye KapToAbpXaTenaT e Hanpasun Takosa
yBEOOMIIEHNE.

(4) TOC He HOCM OTFOBOPHOCT, akO HampaBeHO OT
TPeTo nuue yeegomneHne no an. 1 e HessipHo, a TOC e
npeanpueno HeobxogumnTe Mepku B 3awmta Ha KnueHTa,
kaTo e GrioKMpano 13Non3BaHeTO Ha NNaTexHaTa kapTa.

Yn. 16. (1) TOC nma npaso ga bnokupa M3non3BaHeTo
Ha nmnaTexHaTta kapTa no OOEKTWBHM MPUYMHM, CBbP3aHM
ChC:

1. CUIYpHOCTTa Ha NnaTexHaTta KapTa;

2. CbMHEH/E 3a  HepaspelleHa
nnaTtexHarta KapTa;

3. ynotpeba Ha nnaTtexHarta kapTa C Len u3mama;

4. 3HaYMTENHO HapacHan puck KnueHTbT aa He € B
CbCTOSHME [a mnoracsBa 3afbiDKEHWATa €W MO
KpeauTuTe, OTMYCHAaTM MO HACTOAWMS pPaMKOB
[0r0BOP.

(2) B cnyyaute no an. 1 npu Bb3MOXHOCT Npeam
OnoKMpPaHETO MNM Hal-KbCHO HEMOCPEACTBEHO Cref ToBa
TOC nHdopmupa KnueHTa 3a BnokupaHeTo Ha nnaTexHara
KapTa ¥ 3a NPUYNHUTE, HaNOXMM BrIOKMPAHETO, OCBEH aKo
[aBaHeTo Ha TakaBa MHOpMaLMs He e NO3BOMNEHO nopaan
cbobpaxeHns 3a CUrypHOCT UMK C Orfie] CrasBaHeTo Ha
HOPMAaTUBHW W3WUCKBaHUS, NPENSTCTBALLM MHKOPMUPAHETO
Ha KnueHTa.

Un. 17. (1) TOC gebnokupa nnatexHara kapta unm s
3amecTBa C HOBa, Cfef Kato NpuuMHUTE 3a GrOKMPaHETO
oTnagHar.

(2) Mpn HemsnbrHeHMe OT cTpaHa Ha KnueHta Ha
3adb/KeHuaTa no HacToswwms pamkoB gorosop TOC uma
npaBo MO BCAKO BpeMe fa [feakTusupa OrnokupaHata
nnaTtexHa kapTa u fa OTKaxe 3aMeCcTBaHETO i C HOBa.

(3) KnueHTbT MOXe Ja nodaBa MCkaHe 3a
AebnoknpaHe Ha nnaTexHa KapTa Ha XapTWeH HOCWUTEN Ha
agpeca Ha ynpaeneHne Ha TOC B pamkuTe Ha paboTHOTO
BpeEME.

ynotpeba Ha

VI. OTKPUBAHE, OBCITY)XBAHE U 3AKPUBAHE HA
NNATEXHA CMETKA

Un. 18. (1) Cnep nognucBaHETO Ha HaCTOALWWMA
paMKoB 0roBop OT ABeTe cTpaHu TOC oTkpMBa nnaTexHa
cCMeTka Ha umMeTo Ha KnmneHta M 9 o0603HayaBa C

(2) MnatexHaTa cmeTka Ha KnueHTa ce u3nonasa 3a
WU3MbMHEHWe Ha NNaTeXHW onepauun CbrnacHo yCroBusTa
Ha HacTOSLLMS PaMKOB [OrOBOP W LieHOBaTa NNCTa, KakTo u
3a noracsiBaHe Ha 3afbimxeHnsTa Ha KnueHTa, Bb3HUKHanm
B Pe3ynTaT Ha U3MbJIHEHWETO Ha NMraTexHWTe onepauuu,
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BKIIOYMTENHO W Ha 3abiKEHUsATA NO KPeaUTUTE, YCBOEHM
ypes3 nnaTexHu onepaunm.

Un. 19. (1) lpean oTKpMBaHETO Ha NnaTexHata
cMeTka no un. 18 KnueHTsT npegocrtass Ha TOC cneghute
[OKYMEHTM 1 MHGopMaLms:

1. edWHeH WOEHTU(UKALMOHEH KO4 WNW Kog no

BYNCTAT;

2. U3BneYeHue OT yupeanTenHus akt Ha Knuenta, ¢
KOeTo Ce yCTaHOBSBAT MpaBOMOWMATa 3a
pasnopexpaaHe C HeroBOTO MMYLLECTBO;

3. aKTyarHo YOOCTOBEpPeHWe 3a perucTpauus Ha
KnueHTa, ¢ koeTo ce ypocToBepsBar nuuara,
KOUTO ynpaBnsBaT K npefcrasnsasar KnveHta u

TEXHNW NIMYHUM  JaHHM N0 JOKYMEHT  3a
CaMOSNYHOCT;

4. MbMHOMOWHO, ako WMa TaKoBa, C KOETO
nuueTo/nnuyata, KOETO/KOWTO  ynpaBnsBa/T U
npeactasnsea/T  KnueHta,  onpaBomoLlaBa/T

OpYro nuue/nuua aa ce pasnopexga/T ¢ napute
no CMeTkaTa OT MMeTO Ha KnueHTa; noanuchT Ha
ymbnHomowumTens Tpsabea Aa 6bhe MOMoXeH B
NPUCLCTBMETO Ha NULE, ONPaBOMOLLEHO 3a TOBa
ot TOC, unu na 6bae 3aBepeH HOTapHanHo;

5. JMYHM [aHHM MO JOKYMEHT 33 CaMOMWUYHOCT W
CMECUMEH OT NOAMWUCUTE Ha NnyaTta, KoMTo umat
npaBo Aa ce pa3nopexaar ¢ napuTte no CMeTkaTa;
noanucuTe Ha Te3n nuua Tpsibea ga ca NonoXeHu
B MpUCLCTBMETO HA OMPaBOMOLLEH 3a TOBA
cnyxuten Ha TOC wnm pga ca 3aBepeHu
HOTapuasHo.

(2) N3meHeHuaTa B JOKyMeHTUTe no an. 1 umat cuna

no oTHowweHne Ha TOC camo OT MOMeHTa, B konto TOC e
B1No NMCMEHO YBEAOMEHO 3a TSIX OT ONPaBOMOLLEHO NNLIE.
(3) TOC moxe Aa w3ncKBa M ApYyrM AOKYMEHTM 3a
OTKpWBaHE W BOLEHE Ha nraTexHata CMeTka, 3a KOeTo
npeaBapuTenHo yegomsea Knuenra.
Un. 20. (1) KnmeHTbT MOXe Aa ocurypsisa cCpeacTsa no
nnaTtexHara cy CMeTKa Mo CNeaHUTE HAUMHU:
1. BHacsHe Ha napu B HaNMYHOCT MO MnaTexHara
CMETKa;

2. BaHKoB NpeBof NO NnartexHara cMeTka.

3. npeBog Mexay NNaTexHu CMETKW Ypes BUPTYyasnHo
TepMuHanHo yctpoiicteo MOC.

(2) B cnyyaute no an. 1, 7. 2 KnueHTbT € AMbXKeH B
HapexgaHeTo 3a 6aHKOB MPeBO4 Aa MOMbIHM KOPEKTHO
IBAN Ha nnatexHata cu cmetka B T®C u BIC kopa Ha
ToC.

(3) Mpn Hem3NbAHEHMEe Ha 3adbIHKEHMETO Ha KnneHTa
no an. 2 TOC He HOCKM OTTOBOPHOCT 3a MoracsiBaHe Ha
CbOTBETHATA 4acT OT 3agbiikeHnsta Ha KnuveHta no
KpeauTMTe, KakTo W 3a npousTMyawuTe OT ToBa
LOMbAHUTENHM pa3xoan 3a KnneHTa.

Un. 21. TOC He HauMcnsBa nuxea BbPXY cpeacTeata
no NnaTexHata cMeTka Ha KnueHTa.
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Un. 22. C nognucBaHETO Ha HACTOSALWMS PaMKOB
poroBop KnueHTwbT Aaea cornacueto cu TOC aa noracsisa
cnyxebHo M He3abaBHO Bb3HWKHANUTE 3aObMKEeHUs Ha
KrnineHTa BbB Bpb3Ka C AEMCTBUETO HA HACTOSLLMS PaMKOB
[OroBOp M LEHOBaTa NUCTa, KaTo M3nonsea napuyHuTe
CpeAcTBa o nnatexHara My cMeTka.

Un. 23. (1) TOC 3akpuBa nnaTexHata CMeTKa Ha
KnveHta npu npekpaTtsiBaHe Ha HACTOSALWMS PaMKOB
L0roBOp.

(2) MNpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHOBSBA Ha KnueHTa napuyHuTe CpeacTsa, oCTaHanm
no nnatexHata My CMeTKa Cref noracsiBaHe Ha BCUYKM
3adbimkeHus Ha KnneHTa no HacToSLWMS paMKOB JOroBOp.

VII. MMATEXHW U APYTU ONEPALIUA

Un. 24. KnueHTbT WMa npaBo [fa paspellasa
W3BBPLUBAHETO Ha CREAHUTE NaTEXHU onepaLuu:
1. BHacsiHe Ha napuW B HaNM4HOCT MO MnaTexHa
CMeTKa;
2. TermeHe Ha Napu B HaNWYHOCT OT MNnaTexHa
CMeTKa;
3. MnaTexHu onepawumn Ypes NnaTexHu kapTy;
4. nnatexHu onepauuu 4pe3 nnaaTexHu KapTu,
KoraTo cpefcrtBarta ca OT KpeauTu, OTnycHaTh oT
TOC Ha KnneHTa no HacTosLLMS pamMKOB 4OroBOp.
Un. 25. (1) Ypes nnatexHa Kapta moraT pa ce
W3BBPLUBAT CHIEAHUTE NIATEXHW OnepaLum:
1. TerneHe u/vnn BHacsHe Ha napu B Gpon upes
TepMmuHanim yctponctea ATM;
2. MnawaHe Ha CTOKW W YCNyru 1 TErneHe Ha napu B
Bpon upe3 TepmuHanHu yctpoictea MOC;
3. nnawaHe Ha CTOKM W yCryrn W NpeBoa Mexay
CMETKW Ype3 BUPTYyanHu TEPMUHAITHU YCTPOUCTBA

Nnoc;

4. npesog Mexdy NNAaTeXHUW CMETKM  ypes
TepMmuHanim yctponcrtea ATM;

5. nnawaHe Ha ycnyrm uYpes  TepMUHamHW
yctponctea ATM,;

6. [Opyrm nnatexHu —ornepauuu, MOCOYEHN B
LieHoBaTa nucra.

(2) TOC wm3mbrHABa HAAJIEXHO — paspelueHuTe

NIaTeXHNW onepauun Ypes nnatexHa kapta 4o NUMUTUTE,
NOCOYEHW B LieHOBATa NMCTa, UMM A0 NO-Mariku JIMMUTH,
3asBeHn oT KnueHra.

(3) lMnaTtexHute onepaLum Ype3 NnaTexHW KapTu
MoraT fa Ce paspelaBaT M OT KapTogbpxartens Ha
[OMbIHUTENHA KapTa, MpW cnassaHe Ha YCnosusTa Ha
PaMKOBWS JOrOBOP.

(4) KaprogbpxaTensiT  MOXe [fa  Hapexga
W3MbIHEHMETO Ha CMPaBOMHM W APYMM  HEnnaTexHu
onepauun, MNOCOYEHM B LEHOBATa NMCTa, KaTo cnassa
yKasaHusTa, nybnukysaHu B MHTEpHeT cTpaHuuara Ha TOC.
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(5) 3a M3MbIIHEHUTE CNPABOYHU U OPYr HENMATEXHM
onepaunn KnmeHTbT AbMxM Takcu U KOMUCUOHM CbITIacHO
LieHoBaTa nmucra.

Un. 26. (1) MnatexHaTta onepauns e paspeLleHa, ako
KnueHTbT 9 e Hapegun wnm € fJan cbrmacue 3a
U3MbJTHEHUETO .

(2) 3a nnaTexHuTe onepauuu 4Ypes nnaTexHa KapTa
HapexJaHeTo 3a onepauusTa ce JaBa OT KapTogbpxatens
Ha CbOTBETHATA KapTa, KaKTo cnefsa:

1. nNpu nnatexHa onepauMs Ha  TEPMUHANHO

yctponcteo ATM — ype3 aBTOMaTUYHO BbBEXIAHE
Ha NepCcoHanM3MpaHUTe  XapakTepuUCTUKW  Ha
nnaTtexHata kapTa W KOPEKTHO BbBEXZAHE Ha
BanuaeH MNH;

2. NpU  KOHTAKTHO nNnawjaHe Ha  TEPMMHAmHO
ycTpoictso MOC — Ype3 aBTOMaTUYHO BbBEXAAHE
Ha NEPCOHaNM3NPaHWTE  XapakTEPUCTUKM  Ha
nnaTexHata KapTa W KOPEKTHO BbBEXdaHe Ha
BanuaeH MWH w/munn camopbyHO MonaraHe Ha
noanuc OT KapTogbpXaTens BbpXy AOKYMEHTa OT
TepMuHanHoTo yctponctso OC, yaooctoBepsiBaLy
HapeXxaaHeTo Ha nnaTexHara onepauys.

3. npu 06esKOHTaKTHO MnaljaHe Ha TEepPMMHAMHO
yctporictBo OC [0 CbOTBETHMA nUMKT  3a
OE3KOHTaKTHM NnalaHus — 4pe3 aBTOMATWUYHO
BbBEXaHe Ha nepcoHanuanpaHuTe
XapakTEpPUCTUKM  Ha  MnaTexHata kKapta C
n3non3saHe Ha Oe3KOHTaKTHa TexHomorust 6e3
BbBexaaHe Ha [M1H n 6e3 nonaraHe Ha nognwc.

4. npu OE3KOHTAKTHO MNnaljaHe Ha TEepPMMHAMHO
yctporictBo MOC Hag CbOTBETHUA NWMKT 3a
OE3KOHTaKTHM nNnalaHus — 4Ype3 aBTOMATWUYHO
BbBEXAaHe Ha nepcoHanuanpaHnTe
XapakTEPUCTUKM  Ha  nnaTexHata Kapta C
n3non3BaHe Ha Oe3KOHTaKTHa TEXHOMorns W
KOpekTHO BbBexgaHe Ha BanugeH [MMH. B
onpedeneHn crnydaum OT  CbobpaxeHus 3a
CUIYPHOCT MOXe Aa 6bae U3nckaHo nnallaHeTo aa
C€ U3BbPLLM KOHTAKTHO.

5. MpW nNnawaHe Ha BUPTyarHO  TEPMUHASHO
yctpoicteo MOC — ype3 pbyHO MM aBTOMATUYHO
BbBEXAaHe Ha nepcoHanuanpaHnTe

XapaKTEPUCTUKX Ha NnaTexHata KapTa, KOPEKTHO
BbBexaaHe Ha BanugeH e-MMAH w/unn CVC2 n
KOPEKTHO BbBEXAAHE Ha KO 3a YCTaHOBSIBaHE Ha
WOEHTUYHOCTTA Ha KapTogbpxaTtens, B cnydvaute,
KoraTo ce npunara 3agbnbo4eHo yCTaHoBsSBaHe Ha
WOEHTUYHOCTTA Ha KapTogbpXaTens.

(3) KnneHTbT MOXe Aa AaBa Cbrnacue 3a U3MmbiHeHue

Ha onpegenedn ot TOC nnatexHu onepauum Unu Ha

onpeaenerHa ot TOC nopeauua OT NnaTeXHW onepauuu,

kaTo nogaze 3asisnexue no obpasey Ha TOC.
(4) TOC wn3nbnHsaBa paspeleHute oT KnueHta mnu

KapTogbpXaTens nnaTexHu onepauum HesabaBHO cnepg

nonyyaBaHe Ha HaANEeXHO NNATEXHO HapexaaHe Wnn B
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CpOKOBETE, MOCOYEHM B CbrmacueTo Ha KnueHta 3a
W3MbIIHEHWE Ha MNaTeXHW onepauuu, Npu crasBaHe Ha
[ENCTBALLOTO  3aKOHOAATENCTBO,  HACTOAWMS  PaMKOB
[0rOBOp U LieHoBaTa nucTa.

(5) KnueHTbT miumm kapTogbpxatenar He morar Aa
OTMEHSAT NNaTEXHOTO HapexgaHe creq noryyYaBaHeTo My
ot TOC.

(6) Mpn n3BbPWBAHE Ha NNATEXHW Onepauun 4pes
nnaTexHa kapta nnatexHara cMeTka Ha KnueHta ce
3agb/ikaBa B CPOK 40 45 AHM OT nony4yaBaHETO Ha
HaANeXHO NNaTEXHO HapexaaHe.

(7) 3a u3MbnHeHUTe NnaTexHU onepauun KrveHTsT
Abkn Ha TOC TakCu M KOMWUCMOHM CBITIACHO LieHoBaTa
nucra.

Un. 27. (1) TOC kopuripa HepaspeLLeHa Ui HETOYHO
W3MbIIHEHA NnaTeXHa onepaums camo ako KnueHTwT ro e
yBegomun Ge3 HeocHoBaTenHo 3abaBsiHe, creg kaTto e
y3Han 3a TakaBa onepawysi, KoSTo nopaxia Bb3MOXHOCT 3a
npeasiBsiBaHe Ha npasaTa My, HO He MO-KbCHO OT 2 Mecela
OT AaTata Ha 3agbixaBaHe Ha cMeTkaTa My.

(2) Cwmsta ce, 4e KnumeHTbT e y3Han 3a
HepaspelleHaTa WM HETOYHO W3MbAHEHaTa MnnaTexHa
onepauusi Hai-kbCHO C NOfyYaBaHe Ha MECEeYHOTO
W3BNeYeHNe No pesa Ha HaCTOSALLMS PaMKOB [OrOBOP.

(3) CpokbT Mo an. 1 He ce npunara, korato TOC He e
W3MBIHUNO  3aOblKEHUATa CUM 3@ MNpefoCTaBsHe Ha
WHOpMaLMs 3a nnaTexHaTa onepauys.

Un. 28. Korato KnueHTbT TBbpAM, 4Ye He e
paspellaBan M3Mb/IHEHMETO Ha MnaTexHa onepauust Unu
Yye e Hanuue HEeTOYHO M3MbfIHEHa NnaTexHa onepauus,
TOC He HocM  [OoKasaTenicTBeHaTa  TEXECT  Npw
YCTaHOBSABaHE aBTEHTUYHOCTTA Ha NnaTexHaTa onepaywns,
HEMHOTO TOYHO PErncTpupaHe, OCYETOBOASBAHETO, KaKTO W
3a TOBa, Ye OmepauusiTa He € 3acerHata OT TEeXHWYecka
noBpea Unu 4pyr HeaoCTaThLK.

Un. 29. B cnyyan Ha HepaspelleHa nnaTexHa
onepaums TOC Bb3cTaHoBsABa Ha KnueHta HeszabaBHO
CTOMHOCTTa Ha HepaspelueHaTa nnaTexHa onepaums 1 BbB
BCEKM CNyyal He No-KbCHO OT Kpasi Ha criedBalyns paboteH
[eH, cnep kaTto e 3abensasano unu e buno ysegoMeHo 3a
onepauusta, ocBeH korato TOC uma OCHOBaTenHu
CbMHEHMS 33 uM3Mama W  YBEAOMM  CbOTBETHUTE
KOMNeTeHTHN opraHu 3a Toea. Korato e Heobxogmmo, TOC
Bb3CTaHOBSIBA NnaTexHata cMmetka Ha KnueHta B
CbCTOSIHMETO, B KOETO TS Ou ce Hamupana, ako He Gelue
W3MbIIHEHA  HepaspelleHaTa  nnaTexHa  onepauus.
BanbopbT 3a 3aBepsBaHe Ha nnaTexHata CMeTka Ha
KnueHTa e He no-KbCHO OT AaTaTa, Ha KOATO cMmeTkaTa e
Ouna 3agbmkeHa CbC CymaTa Ha HepaspelleHaTa
nnaTtexHa onepaums.

Un. 30. (1) Pasnopenbara Ha un. 29 He ce npunara
KnueHTbT  noHaca  BCMYKM  3arybu, CBbp3aHW C
HepaspeleHn NnaTexHW onepauun, npousTuyawy ot
W3MNON3BaHETo Ha 3arybeHa, OTKpagHaTa MMM HEe3aKOHHO
NPUCBOEHA NnaTexHa kapTta, korato KrnueHTbT u/mnm

KnueHr:
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KapToOobpXaTenaT He e  ycnan  ga  3anasu
nepcoHanuanpaHnTe  CpeacTBa 3a  CUIYPHOCT  Ha
nnaTtexHara uvnu JombhHUTENHaTa KapTa.

(2) KnueHTbT noHacs BCWukM 3arybu, CBbp3aHu C
HepaspeLUeHn NnaTexHW onepauun, ako KnueHTbT uinnm
KapTOABbPXATENAT MM € MPUYMHUI 4Ype3 u3Mama unm C
HEU3Mb/IHEHETO Ha €OHO UMK MoBeYe OT 3afbIPKEHUATA
Cc1 no pasgen V oT HaCTOALWMS PamMKOB AOrOBOP YMULLIEHO
nnv nopagm rpyba HebpexHOCT.

(3) Cnepn yBepomsiBaHeTo no pefa Ha yn. 15, an. 1
KnueHTbT He nOHacs HWKaKBM WMYLLECTBEHWU Bpeau,
npou3ThyaL OT M3NoNn3BaHe Ha M3rybeHa, OTkpagHaTa
WNK HE3aKOHHO MPUCBOEHA NfaTexHa KapTa, C U3KMoYeHne
Ha cnyyaute, Korato KnneHTbT nunu kapToabpxaTensr e
[iencTBan Yypes namama.

Un. 31. (1) KoraTto nnaTexHOTO HapexaaHe Ha

KnueHta wmunu KkapTogbpxaTenss € W3MbIHEHO B
CbOTBETCTBME C  MOCOYEHMS] B HEr0  YHUKarneH
WOEHTUMKATOP, HApPEXKOAHETO Ce CMsTa 3a TOYHO

W3MbIHEHO MO OTHOLUEHWE Ha nonyyaTens, MOCOYEH C
YHUKaIHUS uaeHTudmkaTop.

(2) TOC He HOCM OTFOBOPHOCT 3a HEU3MbIHEHMETO
WY HETOYHOTO M3MBbSIHEHWE HA MnaTexHa onepauus npu
HETOYHOCT ~ Ha  nocoyeHns ot  KnueHta  u/mnm
KapTOABbPXKaTENs YHUKANeH naeHTudguKaTop.

Un. 32. (1) TOC He HOCKM OTrOBOPHOCT B CRyyait Ha
HeOCHOBaTeNleH O0Tka3 Ha TPeTu nuua fJa npuemat
nnalwjaHe ¢ nnaTexHa kapTa, usgageHa ot TOC, unu, ako
WHALUMMPAHO OT KapTogbpXaTens nnawjaHe He mMoxe Aa
Obae M3BLPLIEHO C NpaTexHaTa KapTa N0 TEXHWUYECKM,
KOMYHWKALMOHHW WUNM APYrA NPUYMHKA, U3BBH KOHTPONA Ha
ToC.

(2) Mpu u3BbpLIBAHE Ha NnaTeXHW onepauun C
nnatexHn kaptn TOC He e cTpaHa B OTHOLLEHMATA MEXOY
KnueHta ¥ TbprosuW, BKMNKYWUTENHO W AOCTaBYMLM Ha
KOMyHarHu ycryru, U He OTroBaps 3a KayecTBaTa Ha
npegnaraH1Te OT TbProBUMTE CTOKM U/MNK YCRYT, KaKTo W
3a eBEHTyasH1 CnopoBe, Bb3HUKHAMM MexXzy Tbproseua U
KnneHTa no 1031 noBog.

Vill. 3AABJIBOYEHO YCTAHOBABAHE HA
WAEHTUYHOCTTA HA KAPTOABPXATENA

Un. 33. (1) TOC npunara 3agbnboyeHo ycTaHOBSBaHE
Ha  WMOEHTWYHOCTTAa Ha  KapTogbpXaTens,  Korato
KapTo4bpXaTensr:

1. [oCTbMBa NnaTexXHaTa CMeTKa OHManH;

2. VHALMMPA eNEKTPOHHA NraTexHa onepawms;

3. u3BbpWwBa APYro OencTBue OT pPasCTosiHME, Npu
koeTo 61 MOrno fa Bb3HWKHE PUCK OT 13Mama npu
nnawaHeTo unn apyra anoynorpeba.

(2) TMpu  €eneKTPOHHM  NRaTEXHW  onepaunu,

WHALUMMPaHK OT pascTosHue, TOC npunara 3agbnboyeHo
YCTAaHOBABAHE Ha WAEHTUYHOCTTA Ha KapToabpxartens

TpaHckapt ®aiHeHwbn Copeucuc AL

(nopnuc)

4pe3 MPOMEHNMBM €NEMEHTH, CBbp3BalLM OnepauusTa C
KOHKPETHa Cyma 1 nonyyaren.

(3) TOC cu 3anasea npaBoOTO fa He npunara
3a0bnboYeHO  YCTaHOBSBaHE Ha  WAEHTWYHOCTTA  Ha
KapToAbpXaTens B ChnyvauTe, KOraTo TOBa € pa3speLleHo
cbrnacHo pasnopenbute Ha [enerupan pernameHt (EC)
2018/389 Ha Komucusara ot 27 HoemBpu 2017 roguHa 3a
ponbfHeHne Ha  [upektmBa (EC) 2015/2366 Ha
EBponeickus napnameHT M Ha CbBeTa NO OTHOLLEHME Ha
perynaTopHuTe TEXHUYECKM CTaH4ApTW 3a 3aabnbo4eHoTo
yCTaHOBSIBAHE Ha WMOEHTWYHOCTTA Ha KNWeHTa 1 obLnte 1
CUTYPHW OTBOPEHY CTaHAAPTM Ha KOMYHUKaLWS.

IX. TbPFTOBCKU OTCTBINKK

Un. 34. (1) MNpu nnawaHe Ha CTOKM W yCryrn Ypes
nnatexHa kapta Ha TepmuHanHu yctpoictea OC B
Tbproeckute 06ekti, 06sBeHn o1 TOC, KnneHTbT Moxe Aa
nornyyu TbProBCKM OTCTBKK (cash back), npegoctaBeHu ot
CbOTBETHUS THProBeLl.

(2) TbproBekuUTe OTCTBIKK CE HATPYNBaT 3a nepuog ot
efjHa roguHa (OT MbpBW AEeKEMBPW Ha NpeaxoAHaTa roauHa
[0 MbPBM [JeKeMBpW Ha TekyllaTa roguHa) u ce uannawar
or T®C no nnatexHata cmeTka Ha KnueHTa exerogHo [o
Kpas Ha KaneHfapHaTa roguHa, B KOSTO MepuogbT Ha
HaTpyneaHe 3aBbpluBa. Cnep M3TMYAHETO Ha  BCEKM
eHOTOAMILEH Mepuod 3amoyBa HaTpynBaHe Ha HOBY
TbPrOBCKW OTCTBIKM.

(3) HatpynaHuTe cpeacTBa OT TbProBCKM OTCTHIKM MO
nnatexHata CMeTka MoraT [da Ce W3nonssaT 3a
W3BbPLUBAHE HA NNAaTeXHW onepauun creg noracsiBaHe Ha
BCUYKM 3adbIokeHnst Ha KnueHTta kbm TOC.

(4) TMpu npekpaTsBaHe Ha pPaMKOBUS [OroBOp
HaTpynaHuTe TbProBCKW OTCTBIKA Ce uW3nnawar Ha
KnueHTa no nnatexHara My cMeTka.

X. 3ACTPAXOBKA

Un. 35. (1) Mpwu 3aKynyBaHe 4pe3 nnaTexHa kapTa Ha
TYPUCTUYECKM NaKeT, BKMIOYBALY, pe3epBauus Ha XoTen,
camoneteH Ownet, HaemaHe Ha aBTomobun wnu gpyra
ycrnyra, CBbp3aHa C MbTyBaHE M3BbH [PaHULMTE Ha
Penybnuka Bbnrapus, kaptoabpkaTensT Ha CbOTBETHATA
kapTa nonyyYaBa NpaBOTO Aa Monsea CTaHgapTHa
MeMULMHCKA MbTHUYECKA 3aCTpaxoBka.

(2) 3acTpaxoBaTenHaTa npemus 3a 3actpaxokaTa no
an. 1 e 3acmetka Ha TOC.

(3) 3actpaxoBkata no an. 1 nokpuea camo PUCKOBE,
HacTbNUNM W3BbLH TepuTopusiTa Ha Penybnuka Bwvnrapus
WNK CTpaHaTa Ha rpaxaaHCTBO Ha KapTOA4bpXaTens, ako e
pasnuyHa. B npegocTtaBeHuTe Ha KnueHTa obLum ycnosus n
Tapudm No 3acTpaxoBkaTa ce ykaseaT NoapobHUTE IUMUTY
1 NOKPUTUS Ha 3acTpaxoBKara.

KnueHr:
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(4) 3acTpaxoskata o an. 1 e ¢ BanuagHocT 365 aHw,
KaTo MpU HanuuMe Ha aKkTMBHA NnaTexHa kapta T ce
NOAHOBSIBA aBTOMATUYHO.

(5) Kaptogbpxatenst Moxe fa nonssa 24-4acosu
TenedoHN 3a CnelwHa MoMOLY, YKasaHu B CheuuanHo
nMCMO, KOeTo KnueHTbT nonyyaBa 3aefHO C nraTexHarta
KapTa.

(6) KnueHTbT ce cbrnacsBa npu W3nnawaHe Ha
obesLleTeHne N0 HACTBLMAWUAO 3acTpaxoBaTESHO CbOUTHE,
TOC pa npegocTaBu MHOPMaLWS Ha 3acTpaxoBaTens, ye
KapTOObPXATENAT € 3aKynui TypUCTUYECKW NaKeT Wnu
Apyra ycnyra, CBbp3aHa C MbTyBaHETO M3BLH Penybnuka
Bbnrapus, nocpeacTBOM  MexayHapogHaTta  nnaTexHa
KapTa, KaKToO WM ApyrM HeoOXOAMMM AaHHM, MOUCKaHW OT
3acTpaxoBaTensi.

XI. YCBOABAHE, NON3BAHE U U3ABIMKABAHE HA
KPEOUTHU

Yn. 36. (1) T®C otnycka Ha KnueHta Kkpeantw,
CBbP3aHM C MMATeXHW onepauuu, npu YCroBusTa Ha
HaCTOSLLMS PaMKOB [I0TOBOP M LieHoBaTa nucra.

(2) Beekw kpeout ce oTnycka ot TOC camo BbB Bpb3ka
C U3MbIIHEHWETO Ha onpefeneHa nnaTexHa onepaums v ce
ycBosiBa OT KnueHTa efgHOKpaTHO B MOMEHTa Ha
W3BbPLLUBAHE HA CbOTBETHATa NNaTexHa ornepauus 4pes
nnaTexHa kapTa.

Un. 37. (1) Makcumanuust pasmep (MUMUTBT) Ha
BCEKM KPEANT € B PA3MED HA wvevvrrnrersssneesssssnnes neBa.

(2) BbB BCEkM MOMEHT OBLIMAT MakcumarneH pasmep
(06LLMAT NUMUT) Ha BCUYKW KPEAMTM, OTMYCHATK CbINAcHO
HaCTOSALLMS PaMKOB [OTOBOP, KOUTO HE Ca NOraceHn U3Lsano
ot Knuenta, He MOXe  [Ja HapBwLLaBa

(3) KnueHTbT n/unun kapToabpxaTensat HaMa npaso fa
paspellaBa NnaTexHu onepauun, Npu U3MbIHEHNETO Ha
KOUTO Ce npeBuwaBa OOWMAT MakcumaneH pasmep
(0BLLMAT NMMKT) Ha BCUYKM KpeauTy no an.2.

(4) MakcumanHuaT pasmep Ha  KpeauTute  He
OrpaHWyaBa Ha4MCNSIBAHETO Ha NUXBMW, TaKCK U KOMUCUOHM
MO HaCTOALLWS paMKOB JOrOBOP U LieHOBaTa nucTa.

(5) Tlpu Bb3HMKBAHE Ha MpeBUWEHWe Had
[O0roBopeHns obuy makcumaneH pasmep (06w numuT) Ha
BCWYKM KpeauTun, KNneHTbT ce 3agbixasa Aa ro noracu B
CPOKOBETE M MO HAuMHA, YPEeAeHU B HACTOALMS PaMKOB
[0roBOp U LieHoBaTa nucra.

Un. 38. CpokbT 3a noracsisaHe Ha BCEKM kpeauT e 12
(0BaHageceT) Meceua, CYATAHO OT JaTata Ha YCBOsIBaHe
Ha TO3W KpeauT.

Un. 39. (1) MoanwHMAT NUXBEH NPOLLEHT MO KpeauTuTe
e B pasmep Ha 14.5% (4eTMpuHapeceT uAno M net
AEeCeTN NPOLEeHTa).

(2) Bcuykn cymu no rnasHWUMTE Ha KpeouTuTe,
YCBOEHU MO HACTOSLUMSA paMKOB JOrOBOP, CE ONUXBABAT C
NINXBEHUS NPOLLEHT Mo an. 1 OT eHS Ha YCBOSIBAHETO WM.

TpaHckapt ®aiHeHwbn Copeucuc AL

(nopnuc)

(3) Mpu HauMcnsBaHETO Ha NUXBUTE Ce CyuTa, Ye
NPOLBIDKUTENHOCTTA Ha €AHA roauHa e 365 aHu.

Un. 40. (1) YcnosusTa 3a u3gbimkaBaHe Ha Kpegutute
ca cregHuTe:

1. o 15-10 umcno Ha Bcekn mecel KnueHTwvT ce
3agbixaBa da noracsBa Cyma, paBHa MnuM no-
ronsiMa oT MUHUMANHWUTE NOracUTENHW BHOCKM MO
BCUYKM  KpeauTW, NocoYeHa B MOCNeaHOTO
MECEYHO M3BMEYEHNE.

2. [lpn u3TM4aHe Ha CpoKa Ha BCekM OTAEnNeH
kpeanT KnueHTbT ce 3agbikaea da noracsiea
00LWOTO 3aAbIMKEHNE NO TO3M KPEAWT.

(2) AkO KnMEHTBLT He M3MbIHM B CPOK 3a4b/KEHNETO

CM 3a NnallaHe Ha MUHUMASTHUTE NOraCUTENHU BHOCKW NO
BCUYKN KPEAUTU, CYUTAHO OT AEHS HAa HEeW3MbIHEHMETO Ha
TOBa 3aabiukeHne, TOC Hauyncnasa HagbaBka 3a 3abasa
KbM FOAMLIHUS NIMXBEH MPOLEHT MO KPEeaMTUTE B pasmep,
NOCOYEH B LiEHOBaTa J1CTa.

(3) Ako B ABa nocnegosaTenHn meceua KnmeHTsbT He
W3MbHW 3a0BbIMKEHNETO CU 3a MNaLlaHe Ha MUHUMANHUTE
noracuTenHn BHOCckW no kpegutute, TOC uma npaso Aa
0051BN BCUYKW KpeawuTi, YCBOEHM MO HACTOSWMS PaMKOB
[OroBop, 3a NPeAcpoyMHO wM3uckyemu. B T03M cnydan
HapbaBkaTa 3a 3abaBa no an. 2 ce HauucnaBa 40 MbIHOTO
noracsiBaHe Ha BCWYKM 3afgbikeHust Ha KnueHta no
YCBOEHUTE KPEAMTH!.

(4) Ako KnueHTbT moracu ObImKUMUTE MUHUMAITHN
NoracMTENHN BHOCKM MO BCUYKA KPEAWUTW, YCBOEHU MO
HaCTOALLMS PaMKOB AOroBOP, Mpean Tesu KpeauTu aa ca
00sIBEHN 3a MPELCPOYHO W3UCKYEMM, HAYUCNISBAHETO Ha
HapbaBkaTa 3a 3abaBa no asn. 2 ce Cnmpa, CYNTaHO OT AEHS
Ha NoracsiBaHEeTO Ha AbIHKUMUTE MUHUMAHW NOracuUTeNHM
BHOCKY.

Un. 41. (1) KnneHTbT Ma npaBo no BCSKO BpeMe [a
noracsiBa M3UANO MMM 4aCTUYHO 3afblXeHusTa Cu Mo
KpeanTute.

(2) Korato  KnueHTbT um3gbmkaBa  YaCTUYHO
3adb/KeHMaTa CU N0 KpeawuTuTe, MOracsiBaHeTo Ha
3aAbIIKEHMATA Ce M3BLPLUBA XPOHOMOMMYHO B CriegHata
nocneoBaTENHOCT: NPEBULLIEHNE HaZ AOrOBOPEHUS NIUMUT,
TaKCW 1 KOMUCUOHU, FIMXBW, MMaBHALW.

Xil. OBE3MEYEHUA

Un. 42. (1) B geHs Ha nognucBaHETO Ha HACTOALWMS
pamkoB forosop KnueHTwbT npegoctaes Ha TOC 3anuc Ha
3anoBeq 6e3 pas3HOCKM W NPOTECT, 3a CyMa, CbCTaBnsBaLLa
120% (cTo u pBapeceT NpoLEHTa) OT pa3mepa Ha
A0roBOpPeHMs 0bLL MakcuManeH pasmep Ha BCUYKW KpeamTy
no un. 37, an. 2, ¢ nagex Hal-manko eauH Mecel cneg
N3TUYaHe Ha MbPBOHAYAmNHMA CPOK HA HACTOSILLMSA PaMKOB
porosop. TOC 1ma npaBo Aa M3ncka aBanupaHe Ha 3anuca
Ha 3anoBeq 0T HU3MYECKM NuLa.
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(2) Mpu npogbnxaBaHe Ha Cpoka Ha AEWCTBME Ha
HaCTOSILUMS  paMKOB  [OTOBOP  Cried  MbpBOHAYarnHo
yroBopeHust cpok, KnueHtsT npegoctassd Ha TOC Hos
3annc Ha 3anoBej C Magex Hai-marko eanH mecey crneg
HOBWSI CPOK Ha HACTOSLLMSA PaMKOB 4OroBOp. B To3n cnyyain
T®C Bpblya Ha KnueHTa mbpBOHaYanHoO 13gageHns 3anuc
Ha 3anoBes,.

(3) Mpwu npekpaTsBaHe HACTOALMS PaMKOB AOrOBOP U
MbIIHO NOracsiBaHe Ha BCUYKW 3a4bikeHns Ha KnueHTa no
OTNyCHATUTE KPeauTW, KaKTO W Ha ApyruTe 3afbIDKeHus,
Bb3HWKHANM BbB BPb3Ka C M3MbJIHEHUMETO HA HACTOALMS
pamkoB gorosop, TOC Bpblya Ha KnueHTa npegocTaBeHns
OT HEro 3anuc Ha 3anoBeg.

(4) Pasnopen6bute Ha an. 1 — 3 He ce npunarar KoraTto
[OrOBOPeHUAT 00l MakcumareH pasmep Ha BCUYKM
KpeanTu € no-mManbk unn paseH Ha 100 (cTo) nesa.

(5) 3a obesneyaBaHe Ha 3adb/PKeHMsTa CU MO
HaCTOSALLMS PaMKOB [IOrOBOP C NOANMCBAHETO My KnMeHTLT
ydpenssa 3anor B non3a Ha TOC BbpXy BCUYKM CBOM
Obaewm B3eMaHus, (OPMUPaHM OT TbProBCKU OTCTBLIKK
(cash back) no un. 34 Ha HacTOSALLMSA paMKOB OrOBOP.

(6) Mpu cbbupaHe Ha BCWYKM CBOM B3eMaHUs MO
HaCTOALLMS PaMKOB [OrOBOP C HACTbNMA Nagex W/mnu
00s1BeHmn 3a npeacpoyHo uamckyemm TOC uma npaso aa ce
yAOBMETBOPW OT BCUYKW JadeHn oT KnneHta obe3neyeHus
€[JHOBPEMEHHO, CamM0 OT €[HO OT TAX WK OT HSAKOMKO OT
TSIX, KaKTO 1 OT LANOTO MMYLLECTBO Ha KnueHTa.

Xlll. NIPEACPOYHA U3UCKYEMOCT

Un. 43. (1) Benykn B3emanms Ha TOC, Bb3HUKHANM NO
cunarta Ha HaCTOSLLMS PaMKOB LOrOBOP, BKMOYUTENHO
B3eMaHusTa o KpeauTuTe, yCBOeH oT KnueHTa, Morat Aa
Obaat 06sBEHN 3a NPEACPOUHO M3NCKYEMM, AKO HACTBbNK
MOHE efHO OT CreaHNUTe CbbnTHS:

1. aKo ce ycTaHOBW, Ye KnWeHTbT e npeacTasun
HEBEPHM WNM  HETOYHW [aHHW, KOMTO ca
moTuempanu TOC aa CKMoYM HACTOSLLMS PaMKOB
[0roBOp W Aa NpefoCTaBu UCKAHUTE KPeanuTw;

2. MpW HEW3MbIHEHWe OT CTpaHa Ha KnueHTa Ha
KOETO M [a € OT 3a4biKeHMATa My NO HACTOSALLMSA
paMKOB [J0rOBOp;

3. aKo Bb3HWKHAT CbOWTWSA, KOWTO W3KMHOYBAT MMM
CEpPUO3HO Bb3NPEnATCTBAT W3MbIHEHWETO Ha
3agbixeHusaTa Ha KnuenTa;

4. ako cpewly KnueHTta ca npegnpueti LencTsms Ha
NPUHYANTENHO M3MbIHEHME OT CTpaHa Ha TpeTw
nmua.

(2) Korato B3emaHusta Ha TOC, Bb3HWKHAMM no
cunaTta Ha HacTosLWMs paMKoB A0roBop, 6baat 06sBeHn 3a
NPEACPOMHO  WM3UCKYEMM,  BCUYKM  MAATEXHU W
[OMbIHUTENHN KapTW, M3A4aJEHW N0 HACTOSLWMS PaMKOB
porosop, ce 6nokupaT, npu Koeto ce 3abpaHsBa
YCBOSIBAHETO Ha HeycBOEHaTa 4yacT OT 0BWMS NIMMMT no
KpeauTuTe.

TpaHckapt ®aiHeHwbn Copeucuc AL

(nopnuc)

(3) KnneHTbT ce 3agbimkaBa Aa nnaTi BCUYKKM CBOM
NPEACPOYHO  M3UCKYEMU 3aObIDKEHWS N0  HACTOALMA
pamKoB [0roBOp He3abaBHO cnep kato 6be yBeJOMeH 3a
npeacpoYHaTa U3nckyemocT.

XIV. NPEXBBPNAHE U 3ANATAHE HA B3EMAHUA NO
KPEOWUTU

Un. 44. (1) TOC Moxe Aa npexsbpns Ha TPeTH nuua
B3eMaHusiTa Cu N0 KpeauTuTe, OTnycHatu Ha KnmeHta no
HaCTOALLWS paMKOB [J0roBOp.

(2) TOC uHpopmupa KnneHTa 3a NpexBbprsHETO Ha
B3eMaHusTa No KpeauTute, oceeH korato TOC no
crnopasymMeHWe C HOBMS Kpeautop npogbixaea [fa
agMVHWUCTPUPa KpeauTuTe no oTHoLLeHue Ha KnveHTa.

(3) Korato T®C npexsbpiu Ha TpeTo nuue
B3eMaHUsTa CU MO KpPeauTute, OTnycHaTM Ha KnuewTa,
KnueHTbT Ma npaBo fa Hanpaeu CnpsiMo TOBa TPETO Nnue
BCUYKM Bb3paxeHUs, KouTo uma kbM TOC.

(4) ToC wmoxe pa 3anara B3eMaHusiTa CU NoO
KpeauTuTe, OTNYyCHATW Ha KnueHTa no HacTosWwmMs pamKoB
[0roBOp, B nonsa Ha Tpetu nuua, 6e3 fa yBegomssa 3a
ToBa KnuneHta.

(5) TOC moxe ga npeueHsisa HeobxogumocTTa U aa
npeanpyeMa AenCTBus BbB BPb3Ka CbC 3aCTPax0BaHETO 3a
CBOSi CMETKA Ha KpeauTuTe, oTnycHaTu Ha KnueHTa, 6e3 ga
yBegomsiBa 3a ToBa KnueHTa.

(6) TOC moxe fa NpexBbpns NpaBoToO CU 3a CbbupaHe
Ha B3eMaHusTa No Kpeautute, oTnycHaTi Ha KnueHta, Ha
TpeTv nuua, 6e3 fa ysegomsiBa 3a ToBa KnmeHta.

XV. LEHOBA JIUCTA

Un. 45. (1) 3a wn3NbfHEHWETO Ha nNnaTexHuTe,
CNpaBOYHUTE W ApYrUTE HEenmnaTexHW onepauuv u ycnyru,
KaKTO ¥ 3a MON3BaHETO Ha KPEAWTU NO HACTOSALLMNS PaMKOB
poroBop KnueHTbT bk Ha TOC CbOTBETHUTE NWXBW,
TaKCW 1 KOMUCUMOHW, NOCOYEHN B LiEHOBATa NUCTa, KOSTO €
HepasgeriHa YacT OT HaCTOSALLMS PaMKOB [OrOBOp.

(2) Jluxsute, TakcMTE M KOMUCMOHUTE MO LEHOBaTa
nMcta  ca  Ob/XKMMW [0 MbIHOTO MoracsiBaHe Ha
3agbikeHusTa Ha KnneHTa no  HacTosAWMS  pamKoB
[OrOBOP, BKMKYWTENHO W CReL M3TUYaHe cpoka Ha
PaMKOBMSI [OrOBOP, KaKTO M MNpu CbOMpaHeTo WM no
cbaebeH peg unm Ype3 NpUHyAUTENHO U3MbITHEHNE.

XVI. MECEYHU U3BNEYEHUA

Un. 46. (1) BegHbx meceyHo TOC npegoctaBs Ha
KnueHTa  MeceyHO U3BMEYEHME CbC  CbAbpXaHue,
AedrHMPaHo B Yn. 1 Ha HAaCTOSALLMS pamMKOB 4OrOBOP.

(2) TOC moxe aa NpeaocTaBs MECEYHOTO U3BMEYEHME
no asn. 1 no eaunH OT CNegHUTE HAYNHM:

1. Ha xapTWeH HocuTen;

2. 4pes MHTepHeT npoduna Ha Knuewra;

KnueHr:
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3. Ypes enekTpPOHHa NOLLa;

4. Ha ppyr TpaeH HocuTen.

(3) O6cTosTENCTBOTO, Ye KnMeHTLT He e nonyyun
MECeYHO  U3BNeyeHue, He ro ocsoboxgaBa  OT
3adb/KEHMETO [a noracy B CPOK Ab/MKMMUTE OT HEro Cymu
CbrIAcHO HACTOALLMS paMKOB AOTrOBOP U LieHOBaTa nucra.

XVIl. CPOK HA PAMKOBUA 0OrOBOP

Un. 47. (1) CpoKbT Ha HaCTOALMSA paMKOB [OTOBOP €
12 meceua.

(2) [lecTBMETO Ha HaCTOSLMA PaMKOB [OroBOp Ce
npogb/ikaBa 3a HOB 12-MeceyeH CPOK, B CllyYan Ye HUKOS
OT CTpaHWTe Han-mManko 1 mecey npegy U3TUHAHETO Ha
TEKYLLMS CPOK Ha PaMKOBWS JOrOBOP HE 3asiBU MUCMEHO, Ye
Xenae [eNCTBMETO Ha pamkoBus AoroBop pgda 6bae
npekpateHo. Pasnopepbata Ha NpegxogHOTO M3peveHue
ce npunara HeorpaHu4eH 6pon MbTy.

XVIil. T"POMEHKX B PAMKOBUA 0OrOBOP

Un. 48. (1) TOC nma npaBo eaHOCTPaHHO 4a NPOMEHS
NNXBEHUS NPOLEHT MO Kpeautute, NpenocTaBeHu Mo
HaCTOSILUMA PaMKOB [OTOBOP, MPW HanuyMe Ha egHO OT
cneaHuTe 006CTOATENCTBA, He3aBuceL oT BonsTa Ha TOC:

1. M3MeHeHne ¢ 1 NPOLEHTEH MYHKT WM noBeye Ha
TeKyljaTa CTOMHOCT Ha KOWTO U fa € OT CregHuTe
nagekew:  OJM, nybnukysaH oT bBwbnrapckata
HapogHa 6aHka, i EURIBOR, nybnukyBaH oT
European Money Markets Institute (EMMI), cnpsmo
KOSTO M [a € CTOMHOCT Ha CbLUMs MHOEKC npes
npeaxogHute 12 meceua;

2. n3meHeHve ¢ 1% unu noseye Ha OUKCUPaHNS Kypc
eBpo/nes, nybnukyBaH oT bbnrapckata HapogHa
BaHka;

3. m3meHeHwe ¢ 0.5 NPOLEHTHM NyHKTa UK NOBEYE Ha
TeKyLlaTa CTOMHOCT Ha KOMTO U [ia € OT MHAEKCUTE
Ha notpebutenckute ueHu (UML), nybnukysann ot
HaumnoHanHus CTaTUCTUYECKN MHCTUTYT, CRpsSIMO
CTOMHOCTTa Ha CblMs WHAEKC 3a NpeaxoaHus
OTYeTeH nepuos,;

4. nameHeHue ¢ 0.5 NPOLEHTHM NyHKTa UK noBeYe Ha
TeKyLlaTa CTOWHOCT Ha KOWTO U Ja € OT roauLLHMTe
NPOLEHTW Ha pasxoguTe MO Kpeautute 3a
notpebreHne 3a CeKTop 4OMaKMHCTBA CbC CPOK 0
1 roguHa, nybnukyBaHu ot bwvnrapckata HapogHa
BaHka, cnpsiMO KOSTO U [a e CTOWHOCT Ha CbLuus
nokasaten npes npeaxogxute 12 meceua;

5. BbBEXOaHe Ha PecTpukumM OT CTpaHa Ha
Bwvnrapckata HapogHa 6aHka Bbpxy 6aHkoBaTa
cuctema nvnu Bbpxy geinHoctta Ha TOC;

6. NPOMEHNM B HOPMAaTUBHWTE aKTOBE, KakTO U B
perynaumute Ha bbnrapckata HapogHa OaHka,
3acarawy yHKLUMOHNPAHETO M M3UCKBAHWATA KbM

TpaHckapt ®aiHeHwbn Copeucuc AL

(nopnuc)

BaHKkuTe, (PUHAHCOBUTE MHCTUTYLIMM W NNATEXHUTE
WHCTUTYLMK;

7. CbllecTBeHa NpoMsHa B NapuyHarta nonuTuka Ha
Bbnrapckata HapogHa 6aHka, kaTo npemaxsaHe Ha
BanyTHWS CbBET, NPOMSsIHA Ha (PUKCUPaHUS KypC Ha
Obarapckns nes CnpsmMo eBpoTo, obesueHka Ha
ne.a, JeHOMUHALMS Ha NeBa, CMsHa Ha napuTe.

(2) TOC npepocTass Ha KnueHTta uHbopmaumsta 3a
NPOMEHUTE B NUXBEHUS MPOLEHT N0  Kpegutute
npeaBapuTenHoO Ype3 nybnukyBaHe B MHTEPHET CTpaHuLaTa
Ha TOC B Cpok He No-ManbK OT ABa MeceLa npeau garara,
Ha KOSTO MPOMeHMTe BIM3aT B cuna. KnneHTbT Moxe Aa
nonyyn WHgopmaumusTa 3a NpefcTosuMTe NPOMEHU Ha
XapTUEH HOCUTEN NpW NouckBaHe B ognca Ha TOC.

(3) Cuuta ce, Yye KnueHTbT € npuen npomeHuTe B
NUXBEHUSI MPOLEHT MO KPeauTuTe, OCBEH ako npeau
[atata, Ha KoSTO € NpearoXeHo NPOMEHWUTe Aa BNsi3aT B
cuna, KnmentsT yBegomu TOC, ye He npuema Tesm
NPOMEHM.

(4) Ako He npuema npedBWKOAHUTE NPOMEHU B
NIMXBEHUS NPOLIEHT MO KpeanTute, KnneHTbT uma npaso aa
npekpaTi HesabaBHO PamMKOBWS AOrOBOP Npeau ataTa, Ha
KOSTO € NPEAnoXeHO NPOMEHWUTE Aa BnsA3aT B CWNa, kato
norac BCUYKM 3aabimkeHns kbM TOC, Bb3HWKHANW BbB
Bpb3ka C pamKoBMs AOroeop, 6e3 ga Hock OTFOBOPHOCT 3a
pa3sHOCKM 1 0Be3LUEeTEHNS BbB BPb3Ka C NpekpaTsBaHeTo.

Un. 49. (1) TOC nma npaBo egHOCTPaHHO Aa Mpasu
NPOMEHN B pPaMKOBWS [OrOBOP W LEeHOBaTa MNCTa,
CBbP3aHu C NPeLOCTaBAHUTE NNATEXHU W APYTU YCNyTu.

(2) Bcuuku npegswkgaHum npomeHu no an. 1 ce
npegoctaBaT npeasaputenHo ot TOC Ha KnneHTa Ha
XapTUEH Wnu [Opyr AbArOTpaeH HOCWUTEN BbB BUA HA
pasbupaem TekCT M B JOCTbMHA hopma Ha Bbrrapcku esnk
B CpPOK He Mo-Manko OT [Ba Meceua npeaw garara, Ha
KOAITO € NPeAnoXeHo NPOMEHUTe Aa BNs3aT B cuna.

(3) KnueHTbT MOXe Oa npueMe unu ga OTXBbpiu
npomeHnte no an. 1 npegu pJatata, Ha KoaTo €
NPEANoXeHo Aa BNA3aT B cuna.

(4) TOC we cmsTa, Ye KnneHTsbT € npuen npomeHuTe
no an. 1, oceeH ako KnueHtsT yBegomn TOC, ye He
npuema Te3n TNpPOMeHW, npean fatata, Ha  KOSATO
NpOMeHNUTe BnM3aT B cuna. B Tean cnyyan KnneHTwbT Mma
npaBo Aa NpekpaTu pamKoBMS LOrOBOP MO BCAKO Bpeme
npeau fatata, Ha KOATO € MpedriokeHo NpoMeHuTe Aa
BNA3aT B cuna, 6e3 Aa HOCK OTFOBOPHOCT 3a PasHOCKM W
obesLeTeHus.

(5) Korato npomeHuTe B NWUXBEHWUTE MPOLEHTU MMM
OBIDKUMUTE TakCW M KOMMCWOHM ca no-bnaronpusThu 3a
Knuenta, T€ ce npunarat 6e3  npeaBapuTENHO
yBEOOMIIEHNE.

XIX. NPEKPATABAHE HA PAMKOBUA IOrOBOP

Yn. 50. (1) HactoAwmaT pamkoB [OroBop Moxe Aa
Obde npekpaTeH camo crie MbAHOTO MoracsiBaHe Ha

KnueHr:
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BCWUYKM 3abMkeHns Ha KnueHTa no oTnycHaTuTe KpeauT,
KaKTO 1 Ha OpyruTe 3a4biKEeHUs, Bb3HUKHANM BbB BPb3ka
C M3MbIHEHNETO Ha pamKOBMS [OroBOp, B ChegHuTe
cnyyau:

1. Npu U3TUYaHe Ha Tekywms 12-MeceyeH CPoK Ha
pamMKOBUSl [OroBOp, Mpu YCrioBue, Ye egHa ot
CTpaHuTe Han-manko 1 mecel npean N3TU4aHeTo
Ha TEKyMS CPOK Ha pPaMKOBMSI [OrOBOP €
3asBuna MNUCMEHO, 4Ye Xemnae [AeicTBMeTO Ha
paMKoBMS 1OroBOp Aa Ob/ae NpekpaTeHo;

2. or KnneHta - ¢ egHomeceyHo
npeaun3BecTue;

3. o1 T®C - ¢ AByMECEYHO NMMCMEHO NPEAN3BECTHE;

4. B apyru cnyyam, npeasuaeHu oT
3aKOHOAATENCTBOTO.

(2) HacToswmar pamkoB foroBop Moxe aa 6bae
pasBaneH C 14-OHEBHO MNWCMEHO Npean3BecTne OT
n3npaBHaTa CTpaHa npy HEU3MbIHEHWE Ha 3aabiMKEHNE MO
[0roBopa oT Apyrara cTpaHa.

(3) Mpu nNpekpaTsBaHe Unu passansiHe Ha HaCTOSALMS
PaMKOB JOrOBOP:

1. BCMYkM B3emaHus Ha TOC, Bb3HWKHANK BbB

Bpb3Ka C paMKOBMS LOrOBOP, CTaBaT U3NUCKYeMM;

2. npasoto Ha KnueHTa fda ycBosiBa Kpeautn ce
npekpaTsiBa;

3. TOC HauncnsBa [OroBOPEHWSI NIMXBEH MPOLIEHT
BbPXy YCBOEHUTE [MaBHULUM MO Kpeautute [0
OKOHYaTENHOTO UM NOracsiBaHe;

4. HauicneHWTe NMXBM MO T. 3 ca ObIHKUMY
He3abaBHO oT KnneHTa;

5. KnueHTbT 3annalla HauyncnsiBaHUTE NEPUOANYHO
TaKCK 3a MnaTexHyW YCnyru nponopuMOHanHo Ha
N3TEKNNS Nepuod Ha AencTBMEe Ha PaMKOBMS
[OrOBOP, @ ako TakMBa TakCW ca nnaTeHu
aBaHCOBO, Te ce Bb3cTaHoBsABaT oOT TOC
MPONOPLMOHAIHO Ha CPOKa Ha NpekpaTsBaHETO;

6. TOC peakTvBMpa BCWUYKM NNATEXHU KapTw,
“3nadeHn BbB Bpb3ka C HACTOAWMS PaMKOB
[0roBop;

7. KnueHtbT e panbkeH pda BbpHe B TOC
NnaTeXHWTe KapTW, M30adeHn BbB Bpb3ka C
HaCTOALLMS pamMKOB JOrOBOp;

8. TOC 3akpuBa nnatexHata cMeTka, OTKpUTA BbB
Bpb3ka C HACTOAWMS pPaMKOB [OOroBop, W
Bb3CTaHOBABA Ha  KnneHTa  cpeacTeaTa,
OCTaHanM nO NnaTexHata CMmeTka cneg
noracsiBaHe Ha BCUYKM 3aabixeHns Ha KnmeHta
MO HaCTOSILLMS PaMKOB AOrOBOP.

nncmeHo

XX. KOMYHUKALIUA MEXAY CTPAHUTE MO
PAMKOBUA OIrOBOP

Un. 51. (1) HacToswwmAT pamkoB JOrOBOp Ce CKIoYBa
Ha Gbnrapckn eauk.

TpaHckapt ®aiHeHwbn Copeucuc AL
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(2) KomyHukauusita mexgy CTpaHuTe no Bpeme Ha
[ENCTBME HA PaMKOBMS [OrOBOP Le Ce OCbLUECTBSABA Ha
Obnrapcku e3vk no HaynHUTE, ONpesdeneHn B HaCTOALWMS
paMKOB [OroBOp.

(3) WHdopmauusita, wnsnckyema NO AEMCTBALLOTO
3aKkoHoaaTencTeo, e Gbae npegocTaBsHa WK OCTaBsHA
Ha pasnonoxeHue Ha KnueHta C nepuogmyHocTTa M no
Ha4MHWTE, ONpeLeneHn B HACTOSALLMS PAMKOB LOrOBOP.

(4) KopecnoHpeHuusTa  Mexgy — CTpaHuTe Mo
HaCTOALLMA paMKOB AOrOBOP CE BOAM Ha MOCOYEHUTE B
[0roBopa afpec Ha ynpaereHne Ha KnueHta u agpec Ha
ynpasneHue Ha TOC.

(5) KnueHTbT € [ombkeH B 7-OHEBEH CPOK fa
WHpopmupa  TOC  3a  HacTbMMAM  NPOMEHW B
MbPBOHAYaNHUTE [aHHW, MPedOCTaBEHW OT Hero npu
NOANMCBAHETO Ha HAacTOsAWMS pamkoB AoroBop. B
NPOTUBEH CRy4al BCUYKM YBEOOMIIEHWS, MOKAHW W Opyru
CbOOLLEHMs, 13NpaTeHn Ha nocneaHnst u3secTeH Ha TOC
agpec 3a KkopecrnoHgeHuuss Ha KnueHta, ce cuutar 3a
BPBYEHM.

(6) KnueHTbT MMa npaBO MO BCAKO BpeMe npu
noucksaHe fa nonyuu B oguca Ha TOC akTyanHus Tekct
Ha paMKOBWS [OrOBOP W LiEHOBaTa NNCTa, KaKTO W da
W3TErnM B HEMPOMEHEH BUL OT MHTEPHET CTpaHuuaTta Ha
ToC.

Yn. 52. (1) C nognuceaHeTo Ha HaCTOSLUMS JOroBOP
KnueHTbT 3asBsiBa, Ye My € NpeacTaBeHa CBOEBPEMEHHO
npeaBapuTenHaTta MHMopMauus cnopes W3nNCKBaHUATa Ha
3akoHa 3a NNaTexXHUTe YCnyrm 1 NNaTexHUTe CUCTEMM.

(2) C nognucBaHeTO Ha HACTOALWMS paMKOB [OrOBOP
KnueHTbT 3asBsiBa, 4e € MNOMyuun LeHoBaTa fUCTa,
3anosHar e C Hesl 1 8 npuema.

XXI. PEQ 3A NMPABHA 3ALLUTA

Un. 53. (1) TOC e gnbxHO fa ce npousHece no Beska
nocTbnuna xanba BbB BpPb3ka C NPEOOCTABAHETO Ha
NNaTexHu ycnyri B nMCMeHa opma Ha XapTueH unv apyr
AbNroTpaeH Hocuten U Aa  yeegomu  KnmeHta 3a
peLLEeHNeTo c1 B CPOK A0 15 paboTHK AHM OT NonyvaBaHETO
Ha xanbara.

(2) Mo wusknoveHne, korato TOC He Moxe fa ce
NpoM3Hece B Cpoka No an. 1 Mo He3aBMCEWW OT Hero
MPUYMHKA, TO € AMbXKHO Aa M3npaTu Ha KnueHTa oTrosop, B
KOMTO SICHO Aa MOCOYM MpuuMHMTE 3a 3abaBata, KakTo U
CpOKa, B KONTO KNWeHTBLT Lie nonyyun peleHneto Ha TOC
no anbata, Kato BbB BCWYKM CRyvyaum CPOKbT 3a
nonyyaBaHe Ha pelleHWe He MOXe Aa Hagsuwasa 35
pabOoTHM AHW OT NONy4aBaHETO Ha xanbara.

(3) Korato TOC He ce nponsHece B NpeABUAEHUTE B
an. 1 n 2 cpokoBe, KaKTO M KOraTo peLeHUETO He
ygosneTBopsiea KnueHta, CnopbT MOXe da ce OTHece 3a
pasrnexgaHe OT [MomupuTenHata KOMUCUS 3a NnaTexHu
crnopoBe kbM KomucusaTa 3a 3awuta Ha notpebutenure.

KnueHr:
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(4) Appecbt Ha Komucusata 3a  3awmta  Ha
notpebutenute e: n.k. 1000, rp.Codms, nn. ,Cnaeeiikos”
Ne 4A, eT. 3,4 1 6.

(5) OonbnHutenHa mHgopmauus 3a lNMomuputenHata
KOMUCUS 3a NnaTexHU cnopose kKbM Komucusita 3a 3awumra
Ha noTpebuTenuTe W ycrnoBusATa 3a HEMHOTO Ce3npaHe
MOXe f[a Ce HaMepu Ha WHTEpHeT CTpaHuuara:
www.kzp.bg.

Un. 54. 3a BCWYKM HeypedeHn BbNPOCK B HACTOALLMA
pamMkoB [OroBOp Ce npunaraT pasnopeabute  Ha
[ENCTBALLOTO 6brapcko 3aKOHOLATENCTBO.

Un. 55. CropoBeTe, Bb3HUKHANM Npu UaKM no noBoA
W3MbIIHEHWETO HA HACTOAWMS PaMKOB [OroBop, ce
pellaBaT CbC CbBMECTHUTE YCUMUS Ha CTpaHUTE 4pes3
NOCTUraHe Ha Cbrnacue B NUCMeHa hopma, a npum nunca Ha
Cbrnacue — OT KOMNEeTeHTHMS Cba B rp. Codus.

XXII. AEKNAPALIUK

Yn. 56. (1) C nognuceaHeTO Ha HaCTOSLMA paMKOB
poroBop KnueHTbT gaBa cbrmace TOC pga u3BbpluBa
BCAKAKBW pa3peLUeHn OT 3aKOHOAATENCcTBOTO NPOBEPKM 3a
yCTaHOBSBaHe nnarexocnocobHocTTa "
KpeauTocnocobHocTTa Ha  KnueHTa, BKMKOYMTENHO B
WH(OPMALMOHHNTE MacuBW Ha TbproBCKUS PErucTbp,
LleHTpanuus  kpeguteH perucTbp npu  bbnrapckata
HapogHa OaHka, HauuoHanHaTa areHuus 3a NpuxoauTe,
HauuoHanH1s ocurypuTeneH MHCTUTYT 1 Apyru.

(2) C noanucBaHETO Ha HaCTOSLWMS PAMKOB [OroBOp
KnueHTbT AaBa cbrnacve MHMopmauusTa, nonyyeHa B
pesyntat Ha npoeepkute no an. 1, ga 6bae cvbupaHa,
CbXpaHsBaHa 1 obpaboTBaHa 3a LenuTe Ha AEMHOCTUTE,
n3pbpweaHn o1 TOC BbB Bpb3KA C HACTOSALUMS PaMKOB
[0roBop.

Yn. 57. C noanuMcBaHeTO Ha HaCTOAWMS PaMKOB
[0roBop H13M4eCKOTO NuLe, NpeacTaBnsBallo Knuenta:

1. [Oeknapwupa, Ye e 3ano3HaTo ¢ npasoTo Ha TOC ga
0bpaboTBa NMUYHWUTE MY [LaHHW 33 W3MbIHEHUETO
Ha HaCTOSLMS PaMKOB [OrOBOP, 3a Cra3BaHETO Ha
3aKoHoBWTE 3aabixeHus Ha TOC v 3a uenuTe Ha
nernTuMHUTE nHTepecu Ha TOC;

2. [eKnapupa, Ye My e NpefocTaBeHa MHopmaumaTa
cropeq M3nCKBaHWATa Ha 3akoHa 3a 3awuTa Ha
nuynuTe AaHHm u un. 13 ot Pernament (EC)
2016/679 Ha EBponenckuss napnameHT U Ha
CvBeta or 27 anpun 2016 roguHa OTHOCHO
3awmtata Ha u3nYeckuTe nuua BbB BPb3ka C
06paboTBaHETO HAa NWYHM [aHHU M OTHOCHO
cBOOOOHOTO [BWXKEHWEe Ha TakMBa [aHHM W 3a
oTMsHa Ha [upektusa 95/46/EO (O6Ly pernameHT
OTHOCHO 3aluuTaTa Ha AaHHUTE).

HacTosiumsT pamkoB [OroBOp C€ CbCTaBM B [Ba

eJJ.HOO6pa3HVI eKsemMnnidapa — no eanH 3a BCAKa Aorosapstla
Ce CTpaHa, 1 Cce nodnnca KakTo cneaBa:

TpaHckapt ®aiHeHwbn Copeucuc AL

(FOpuit CTaHyeB — U3MBbIHUTENEH AMPEKTOP)
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