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OHeC..........ccoiii, r. B rp. Cooust mexay:

Tpanckapt ®anHeHwbn CovpBucuc EALl cue ceganuule u
agpec Ha ynpaenenwe: rp. Codwms, nk. 1407, paioH
NoseHew, Oyn. YepHn Bpbx 43; €nNeKTPOHEH agpec:
office@tfs.bg; EWMK 131397565; ¢ nuueHs 3a n3sbpLUBaHe Ha
[ENHOCT  KaTo NnaTexHa WHCTUTYyUMs, U3dajeH ot
Bbnrapckata HapogHa 0aHka - KOMMETEHTEH OpraH,
OTFOBOPEH 3a HaA30pa BbPXY MAATEXHUTE MHCTUTYLUWN;
BMMCAHO B NyONMYHWA  PErUCTBP Ha  JULEH3NpaHuTE
NNaTexHn WHCTUTYUMKU, BofeH OT bwbnrapckata HapogHa
Ganka (YmoctoBepenne Ne P 22-1454/23.06.2010 r.),
npeactaenseaHo o7 HOpuit CTaH4yeB — W3MbAHMTENEH
AMPEKTOp, Hapu4aHo no-gony 3a kpatkoct ,TOC”
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KAYECTBOTO HA ..vvvevvveeeiiiieeeeeieesete e e et eeeetieeessaeenannaens ,
Hapu4aHo no-Zony 3a kpaTkocT ,,Knuent”,

CE CKMIOYN HACTOSLUMST PaMKOB AOTOBOP MpU CREedHUTE
yCroBuS::

|. AEOUHULINK

Yn. 1. Mo cmucbna Ha HacToALLMS JOroBOP NOCOYEHUTE
no-40sy TEPMUHU UMAT CNESHOTO 3HAYEHME:

»PaMKOB [OroBOp” € HaCTOAWMAT PaMKOB [OroBop,
cknodeH Mmexgy TOC u KnueHta, 3a npepocTaBsHe Ha
NAaTEXHW U PYru yCryri, OTNYCKaHe Ha KpeauTu, CBbp3aHu
C NIaTexHW ycnyru, OTKPUBAHe W BOAEHe Ha nnaTexHa
CMeTKa Ha uMeTo Ha KnneHTa.

»LeHoBa nucra” e usyepnaTteneH CnuUCLK C NMXBUTE,
TaKcuTe 1 KoMucuoHute, konto TOC cvbupa ot Knuenta no
cunata Ha pamkoBus goroBop. LleHoBata nwncta e
HepasaernHa YacT OT HacTOSILLUMS PaMKOB [OroBop.

sfnatexHa kapta” e BUO NNaTEXEH WHCTPYMEHT,
nsgageH ot TOC Ha KrnmeHTa, BbpXy KOWTO € 3anucaHa
WHDOPMALMS MO  ENEeKTPOHEH HauMH W Ce  M3non3Ba
MHOTOKPATHO 3a WOEHTUMKAUMS Ha  ONpaBOMOLLEHUS
non3BaTen Ha NAaTeXHW YCnyrm 1 3a oTganeyeH 4ocTbn 40
nnaTtexHa CMeTka Wwnu OO NpeaBapuTenHO OonpeaeneH
KpeauTeH numuT, goroeopeH mexay Knuexta n TOC.

TpaHckapTt ®anHeHwbn Copeucnc EAL:

(nognmc)

-KapTogbpxaten” e (u3ndecko nnue,  KOETO
npeacraensasa KnueHta unv € onpaBoMOLLeHO OT KnneHTa
[a pa3peLlaBa nnaTexHy onepawmm ¢ nnaTexHa kapta unm ¢
LOMbIIHATESHA KapTa.

»HONBIIHUTENHA KapTa” e [OMbIHMTENHA niaTexHa
kapTa, u3gageHa ot TOC no uckaHe Ha KnueHTa, kosto ce
M3NOM3Ba  MHOTOKPATHO 3@  MOEHTU(MKaUMs  Ha
onpaBomolleHnss o7  KnmeHTa  kapTogbpxaten  Ha
[OMbIIHATENHATA KapTa W 3a OTAaneyeH [ocTbn [0
nnatexHata cMeTka Ha KnueHta w/wnu [O npensapuTenHo
onpegeneH KpeauTeH NUMUT, JOroBOpeH Mexay KnueHta u
ToC.

»IAH" e YyeTupuLmdpeH nepcoHareH
NOEHTU(UKALMOHEH HOMEP, CBbP3aH C BCska NnaTexHa W
LOMbIIHUTENHA KapTa, KOWTO CNYXM 3a UAeHTUdUUMpaHe Ha
KapTo4bpXaTens Ha CbOTBETHATa KapTa Npu U3BbpLLBAHE Ha
nnaTtexHu W Jpyru onepauunm c kaptata. MUH e Bug
nepcoHanuanpaHa 3aluTHa xapakTepucTuka.

“e-MNH" e LuecTunppeH nepcoHasneH
NOEHTU(UKALMOHEH HOMEp, CBbP3aH C BCSKa NnaTexHa W
LOMbIIHUTENHA KapTa, KOWTO CNYXM 3a UAEHTUdUUMpaHe Ha
KapTo4bpXaTens Ha CbOTBETHATA KapTa Npu U3BbPLLBAHE Ha
NnaTeXHW, CNpaBoOYHU M APYrU ornepauuu ¢ kaptaTa 4pes
WHTEPHET.

»,CVC2” e kog, npeacTaBnsBaLl nocnegHuTe Tpu uudpu
OT HOMepa, W3NnUcaH BbPXY XapTheHaTa meuUa Ha rbpba Ha
BCAKa NnaTexHa W OOMbIHMTENHA KapTa, KOWTO Cryxu 3a
NOeHTUUUMPaHe Ha KapTogbpXaTens Ha CbOoTBeTHaTa
KapTa npy U3BbPLUBAHE Ha NNATEXHW W Apyrk onepauuu ¢
KapTaTa Ype3 MHTEepHeT.

sMexayHapogHa  KaptoBa  opraHusauus” e
MasterCard International, ¢ kosto T®C wuma cknoveH
[OroBOp 3a M3gaBaHe Ha MEeXayHapoaHU NNaTeXHW KapTu C
NOroTo Ha opraHu3auuaTa.

HfnatexHa onepauus” e [elcTsue, npeanpueto oT
KapTo4bpXaTens no BHacsiHe, NPEXBLPASHE UMK TerneHe Ha
Napu4H1 CPeaCTBa C M3MOM3BaHETO Ha NnaTexHa CMeTKa Ha
KrnneHra.

»PerncTpauuoHeH Homep Ha nnaTexHa onepauusa” e
YHUKaneH Homep, npuceosBaH oT TOC, koiTo no3sonsea
€[HO3HAYHO MAEHTUMLMPAHE Ha NnaTexHaTa onepauus.

»[INaTeXHo HapexpgaHe” € BCAKO HapexgaHe OT
kapTogbpxatens koM TOC, ¢ koeTo ce pasnopexaa
U3MbIHEHNETO Ha NNaTexHa onepayus.

JfnatexHa cmeTtka” e cmeTka, BogeHa oT TOC Ha
nMeTo Ha KnueHTa, KOSTO Ce M3rnon3ea 3a W3MbIHEHME Ha
nnaTeXHW onepauum 1 3a noracsBaHe Ha 3afbIPKEHUS Ha
KnueHTa no HacTosLLmMs paMKoB LOroBop.

»YHUKaneH naeHTudMKaLuMoHeH HoMep Ha nnaTexHa
CMeTKa” e YHuKaneH LectundpeH Homep, ¢ konto TOC
obo3HayaBa BCska nnaTexHa CMeTka Npu OTKPUBAHETO M.

»,Banbop” e patata, Ha kosto TOC 3aBepsiBa wnu
3aAbIrkaBa nnartexHara cMmeTtka Ha KnveHta.

KnueHT:
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»BNTOTPaeH HocuTen” € BCEeKW WHCTPYMEHT, KOMTO
nossonsBa Ha KnueHta ga cbxpaHsiBa agpecvpaHa 4o Hero
MHOPMALMS MO HAYMH, JOCTBLMNEH 3a NOCNeABaLLW CrpaBKMy,
3a nepuod OT BpeMe, OOCTaTbyeH 3a LenuTe, 3a KOUTO €

npegoctaBeHa  MHGopMauusiTa, WM KOMTO  MO3BONSBA
HENMpPOMEHEeHO  BbL3NPOM3BEXZaHe  Ha  CbXpaHeHata
WH(opmaums. 3a  AbAroTpalHW HOCUTENM Cce  cmsTat

pasneyaTku OT YCTPOWCTBa 3a pasrneyaTBaHe Ha WU3BMeYeHuUs
no cmetku, aucketr, CD-ROM, DVD, koMnTbpHM TBBPAM
QMCKOBE, HA KOWTO MOXe [a Ce CbXpaHsBaT eneKTPOHHM
CbOOBLLEHNS, KAKTO U MHTEPHET CTPAHMLM, KOWTO Ca JOCTBMHM
3a nocnefBally CnpaBku, 3a CPOK, JOCTATbYEH 3a LenuTe Ha
WHopMaumsTa n no3BossBaLy HEeNpPOMEHEHOTO
Bb3NPOM3BEXIAHE Ha CbXpaHeHaTa MHGopMaLma 1 apyru.

»/HTepHeT cTpaHmua Ha TOC” e MHTEPHET CTpaHuLa,
cobctBeHocT  Ha  TOC, Cc  enekTpoHeH  apgpec:
www.transcard.bg

»AHTepHeT npodwmn” e wuHOMBMOYyaneH pasgen Ha
KapTOABbPXATENS B paMKUTE Ha WHTEPHET CTpaHuuaTta Ha
ToC, 3zawmuteH ¢ uHgueupyanHus  e-[IMH  Ha
KapToabpxXaTens,  Cryxew, 3a  nofnyyYaBaHe  Ha
npegocTtaeeHata o1 TOC nHMopMaLMs OTHOCHO NnaTexHuTe
onepauuu, 3a nosly4aBaHe Ha MeCeYHU U3BMEeYeHUs 1 gpyra
WHopMaLms, 3a U3BbPLUBAHE Ha NMATEXHU onepauun Ypes
BUpTYyanHo TepmuHanto yctponctso MOC Ha TOC B pexum
OHMaiH, 3a W3BbPLUIBAHE Ha CrpaBkW, 3asBABaHE Ha
LOMbIHWUTENHM YCIYTW W 33 APy CoMaraTenHu yHKUMAN.

s1epMuHanto yctponcteso ATM (Automated Teller
Machine)“ e ycTponcTBO 3a TerneHe w/unm BHacsHe Ha napu
B Opon, nnawaHe Ha ycnyru, M3BbpLUBAaHE Ha NPEeBOAM
Mexay NnaTexH CMEeTKW, Ha CMPaBOYHN 1 APYT NNATEXHN 1
HennaTexHu onepawum.

s1epMuHanHo yctpouctso MNOC (POS Terminal)“ e
YCTPOWCTBO, Ype3 KOETO Ce M3BbPLLUBA NMaLjaHe Ha CTOKM
ycnyru, CnpaBoOMHWM W [pYrn NNaTexHu U HennaTexHu
onepauuv Ype3 13non3BaHe Ha NnaTexHa kapTa.

»BUpTyanHo tepmuHanHo yctpouncteo MOC (Virtual
POS Terminal)“ e normyeckn geuHMpaHO TEPMUHAMHO
yctporcto MOC, ypes KoeTo ce M3BbpLUBAT NPEBOAU MO
NNaTeXxHN CMETKW, NNaLiaHe Ha CTOKW 1 YCRYriA, CIPaBOYHU 1
APYT NNATEXHU M HEeNnaTexHu onepauun Ype3 MHTEPHET,
TepMmuHanHim yctponctsa ATM unn undposu TenedoHn npu
WM3MNON3BaHeE Ha NnaTexHa kapTa B PEXUM OHNaH.

»PEXUM OHNaNH” e pexum, Npu KOUTO BCsKa onepaums
C nnatexHa kapta HesabaBHO Cce npoBepsiBa  OT
aBTopu3aumoHHaTa cuctema Ha TOC unu obenyxealms ro
obpaboTBaLy CybekT, KbM KOSITO Ype3 TENEeKOMYHMKaLMOHHA
cpefa e CBbp3aHO TEPMUHAIIHOTO YCTPOWUCTBO, OT KOETO Ce
W3BBPLUBA NNaTexHaTa onepauys.

~Kpeaut” e kpeaut, otnycHat ot TOC Ha KnueHTa BbB
Bpb3ka C W3MbMHEHWETO Ha oOnpefenieHa nnaTexHa
onepauusi Ype3 nnatexHa kapTa, No peaa v npu ycrosusTa
Ha HaCTOALLMS PaMKOB OrOBOp.

TpaHckapTt ®anHeHwbn Copeucnc EAL:

(nognmc)

»JINXBEH MPOLEHT NO KpeauTa” e NIMXBEHUSAT NPOLEHT,
“3paseH Kato PuKCMpaH MNPOLEHT, KOMTO Ce npunara Ha
roguwHa OCHOBA KbM CyMaTa Ha YCBOEHUS KpeauT.

»~MMHMManHa noracuTenHa BHOCKA MO KpeauTUTe
(MMB)” e cbop oT:

a) HenoraceHoTo MpeBWLIEHME Had  AOroBOPeHMs
MakcuMmarneH pasmep (NMMMUT) Ha KpeauTuTe KbM Kpasi Ha
KaneHgapHus mecel;

6) cymata Ha BCWYKM HAYMCNEHM CbIMACHO LieHoBaTa
NUCTa U HennaTeHU TakCM M KOMMCUMOHM KbM Kpas Ha
KaneHaapHus Mecel;

B) ABLIDKMMUTE NWUXBM MO KPEAUTUTE KbM Kpas Ha
KaneHgapHus mecel;

r) cyma, paBHa Ha 5% OT HemoraceHuTe KbM Kpas Ha
KaneH4apHUst MeceL| rmaBHULM NO KpeanTuTe.

MIB He moxe pa 6bae no-manka ot 20 nesa unu ot
o0WWOTO 3agblkeHMe MO  KpeauTuTe KbM  Kpas Ha
KaneHoapHus  Mecel, ako O0OWOTO 3agbikeHne no
kpeguTtuTe e no-manko ot 20 nesa.

,»,O0L0 3aabnkeHue no kpegutute” e cbop oT:

a) HenoraceHoTo MNpeBWLLUEHWe Hag [OroBOPEHMS
MaKkcymaneH pasmep (MMMWUT) Ha KpeauUTUTE;

0) HenoraceHuTe rMaBHNULM NO KPEOUTUTE;

B) CymaTa Ha BCWYKM HAYMCMEHW CbrNacHO LeHoBaTa
NCTa N HEMNaTEHN TaKCU N KOMUCUOHM;

r) AbKAMUTE NINXBU NO KPEAUTHUTE.

“MeceyHo usBnevyeHue” e UHopMaLMS,
npegoctaBsiHa oT TOC Ha KrnueHTa BeOHBX MECEeYHO Ha
XapTWeH WNW Apyr ObArOTPaeH HOCUTEN, KOATO CbabpXka
Hal-Manko cneaHoTo:

a) WHpopMmauMs 3a BCWUYKM NNATEXHM Onepauuu,
M3BBPLLEHM NPe3 KareHaapH1s MeceLl, KakTo creapa:

e pErUCcTpauMOHEH HOMEpP, BMA Ha MnaTexHata

onepaums 1 faHHW 3a nonyvaTens;

e CTOMHOCT Ha mnaTexHaTa onepauusi, n3paseHa BbB
BanyTaTa, MOCOYEHa B NNATEXHOTO HapEXAaHE;

e CTOMHOCT Ha NnaTexHaTa onepauus, W3paseHa BbB
BanyTaTa, B KOATO € 3afbiDKEHa NnaTexHaTa cMeTka
Ha KnueHta, wu3uncneHa no obBMeHHMS  Kypc,
u3non3eaH ot TOC Ha 0as3ata Ha exeaHeBHO
onpegensHUTE OT CbOTBETHATa MEXOyHapoaHa
kapToBa OpraHu3aums 06MeHHN KypcoBe;

e [aHHM 3a pasMepa Ha BCUYKM TakCu W KOMUCHOHM,
Abmkumn 0T KneHTa BbB Bpb3ka C NnaTexHata
onepauus;

e [aTa W YaC Ha nONyyaBaHe Ha MIATEXHOTO
HapexzaHe;

e Banbop Ha 3afbilkaBaHe Ha NnaTexHata cMeTka Ha
Knuenta.

0) pasmep Ha nuxeuTe, Hauucnewn ot TOC npes

KaneHoapHust Mecel| No nonasaxuTe 0T KnueHTa KpeauTy;

B) pasvep W BUO HA BCMYKM TaKCW M KOMUCUOHMW,
Hauucnenn or TOC npe3 kaneHdapHUs Mecel CbrnacHo
paMKOBMS JOrOBOP;

KnueHT:
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r) oblw, pasmep W KpaeH CPOK 3a noracsiBaHe Ha
MWHUManHUTE MOracuTerHX BHOCKW MO BCUYKU KpeauTw,
ycBOeH OT KrnimeHTa KbM Kpas Ha KaneHaapHus Mecel;

) pa3Mep Ha 06LLOTO 3a4bMKEHNE NO BCUYKW KpeanTH,
HernoraceHu oT KrnineHTa, KbM Kpasi Ha KaneHgapHus Mecel;

e) obwy makcumaneH pasmep (06Ly NMMMT) Ha BCUYKM
kpeaut, otnycHath ot TOC Ha KnmeHTa cbrnacHo
CKITIOYEHUS PaMKOB [OrOBOp;

) NINXBEH NPOLIEHT MO KPeAUTUTE;

3) WOEHTUMKALMOHEH HOMEpP Ha nnaTexHata cMeTka
Ha KnueHta;

n) 6aHkoBu cmeTkn Ha TOC, kouto MoraT da ce
nsnonseat oT KnueHTa 3a noracsiBaHe Ha 3afb/KeHusTa no
paMKOBMS JOrOBOP.

IIl. NAPEAMET

Yn. 2. Hacroawmsar pamkoB [OroBop ypexaa
B3aumooTHoLeHusTa mexay T®C n KnveHTa BbB Bpb3ka C:
1. u3aaBaHeTo, NPeAoCTaBsHETO W NOM3BAHETO Ha
NNaTeXH KapTu;
2. OTKpUBAHETO, 0B6CNYXBaHETO M 3aKPUBAHETO Ha
nnaTexHa cMeTKa;
3. M3BBPLUBAHETO Ha NNATEXHW 1 ApYyrv onepauum;
4. ycBOSIBAHETO, NON3BAHETO W U3ABLIDKABAHETO Ha
KpeauTu, oTnycHaTW Ha KnueHTa BbB BPb3ka C
W3MbIHEHMETO Ha MNNaTeXHW onepauun 4pes
NAaTeXHN KapTu.

lIl. UY3OABAHE U NMPEAOCTABAHE HA MNATEXHHU
KAPTHU

Un. 3. (1) TOC n3gasa Ha KnueHta nnatexHa kapTa
Transcard MasterCard Business, HapuyaHa no-gony 3a
KpaTKOCT ,,nnaTexHa KapTa”, 3a U3BbpLUBAHE Ha NNaTeXHK
onepauuMum MO HauMHa W NpU  YCNOBWATA, YpPeaeHu B
HaCTOALLMS paMKOB JOrOBOP W LieHOBaTa nucTa.

(2) MnaTexHata kapTa ce wu3gaBa Ha 6Oasata Ha
3asBneHne no obpasey Ha TOC, HagNEXHO MOMbAHEHO OT
KnvenTa.

(3) TOC cm 3ana3Ba nNpaBoTO Aa OTKaXe M3AABAHETO Ha
nnaTexHa kapTa no nogageHo 3asereHve 6e3 ga nocousa
OCHOBaHMsTa 3a TOBa.

(4) MNnaTtexHaTa kapTa e cobcteeHocT Ha TOC.

(5) MnatexHaTta kapta Transcard MasterCard Business
Ce n3gaBa CbC CPOK Ha BanuAHOCT 3 roAuHM.

(6) MnaTtexHaTa kapTa ce Npensgasa 3a CbLUMs CPOK, B
Clyyalm Ye HUKOS OT CTPaHWTe MO HACTOSALUMS PaMKOB
poroop Han-manko 30 AHW Npeau M3TUYAHETO Ha TekyLus
CPOK He 3asiBi MUCMEHO, Ye He XKenae nnaTtexHaTa kapTta ga
Oboe npeuspapeHa. Pasnopegbata  Ha  MpegxogHoOTo
“3peyeHe ce npunara HeorpaHuyeH 6pon MbTu.

(7) Bbpxy nuueBata cTpaHa Ha nnatexHarta kapta T@C
nocTaBs:

1. HanmMeHoBaHWEeTO Ha KnneHTa;

TpaHckapTt ®anHeHwbn Copeucnc EAL:

(nognmc)

2. MMETO Ha OnpaBOMOLLEHUS KapToabpXKaTeN;
HOMepa Ha kapTara;
4. [patata Ha M3TWYaHe Ha Cpoka Ha BanuAHOCT Ha
kapTaTa.

(8) HomepupaHeTo, OM3aNHBLT, U3NYECKUTE K
TEXHWYECKUTE XapaKTEPUCTMKU Ha nnaTtexHara kapTa ce
onpegensat o TOC B CbLOTBETCTBUME C W3NCKBAHWSTA Ha
MexayHapogHata KapToBa OpraHusauus 1 [ercTBalloTo
ObArapcko 3akoHOAATENCTBO.

Un. 4. (1) TOC onpeaens cebp3aHnTe € NnaTexHata
kapta MWH un e-MAH.

(2) TOC ocurypsiBa Ha KapToObpXaTens Ha nnaTexHara
kapTa Bb3MOXHOCT fja npomMeHsi ¢sost [MUH upes TepmuHanHo
yctporctBo ATM Ha TepuTopusita Ha CTpaHata C HOBa
UndpoBa KOMOMHALMS, U3BECTHA CaMO Ha Hero.

(3) TOC ocurypsisa Ha kKapToabpxaTens Bb3MOXHOCT Aa
npomens ceost e-NMAH uypes wHAMBMAYaNHWS WHTEpHeT
npogun ¢ HoBa LMgpoBa KOMOMHALMS, U3BECTHA CaMO Ha
Hero.

Yn. 5. (1) TOC npepocTaBs nnatexHata kapTa Ha
HEMHUS KapToabpXaTen 3aefHO CbC 3aneyataH MnuK,
cvabpxaly MAH u e-MAH, B cpok, He no-gbabr o1 10 AHK oT
CKMIOYBAHETO Ha HACTOALLMS PaMKOB OrOBOP.

(2) Tlpu nonyyaBaHe Ha nnaTexHata kapta WU
3anevatanmsa nmvk ¢ MAH n e-NWH kapTogbpxatensat
npoBepsBa LENocTTa Ha NnMKa U CpaBHsBa Yactta OT
HOMepa Ha nnaTexHarta KapTa, oTrevaTaHa BbpXy Mnuka C
MAH un e-NMNH, cbCc cbOTBETHUTE UMPPKU OT HOMEPa,
NoCTaBeH BbPXY NuLieBaTa CTpaHa Ha nnaTexHara kapra.

(3) Mpmu cvoTBETCTBME MEXOY YacTTa OT HOMepa Ha
nnaTtexHata KapTa, oTneyataHa Bbpxy nnmka ¢ [MUH u
e-MINH, 1 cboTBETHUTE LUMpK OT HOMEpa, NOCTaBeH BbPXY
nuueBata CTpaHa Ha nnaTexHata kapTa, KapToabpxaTensT
ce noanucea Ha obpaTtHaTa CTpaHa Ha nmnaTexHaTa kapTa B
noneTo 3a OTOpM3MpaH MOAMKC, Cred KoeTo NoTBbPXaBa
nony4yaBaHeTO Ha NnaTexHarta kapTa U 3anevaraHus Niank ¢
MAH u e-NAH ¢ nognuca cv B NpeaocTaBeHus My Npuemo-
npegasaTeneH NpoTOKO!.

(4) Mpn HecbOTBETCTBME MEXAY YacTTa OT HOMepa Ha
nnaTexHata kapta, oTneyartaHa Bbpxy niuka ¢ [MUH u e-
MAH, 1 cboTBETHUTE UUPU OT HOMEpa, MOCTaBEH BbPXY
nuuesata CTpaHa Ha nnaTexHaTa kapTa, KakTto U npu
HapylweHa UANOCT Ha NnuKa, KapToabpkaTensaT OTkassa
npuemaHeto uMm, a TOC ce 3agbmkaBa fda u3gage 3a
cobcTBeHa cmeTka B 10-OHEBEH CPOK HOBa NnaTexHa kapTta ¢
Hosm [MAH v e-MNAH.

(6) ToC akTvBMpa nnaTexHata kapTa creg
NoanNWCBaHETO OT ABETE CTpaHu Ha NpuemMo-npesaBaTesiHuS
npoTokon no an.3.

Un. 6. (1) MNpu npeusgaBaHe Ha nnatexHaTta KapTa
nopaamM W3TM4aHe Ha CpoKa Ha BarMOHOCT [eicTBaliuTe
MAH un e-lNMWH ce 3anasear, nopagm KOeTo B Te3M Clyyaum Ha
KapTogbpxatens ce npegasa camo  npeusgageHata
nnaTexHa Kapta.

@
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(2) KapTogbpxatensr nonara nognuca cv B MoneTo 3a
oTopu3uMpaH  mognuc  Ha  obpaTtHata  CTpaHa  Ha
npeusgageHara  nnaTexHa Kapta M NOTBbPXasa
norny4yaBaHeTo 1 C nognuca CM B CbOTBETHUS MPUEMO-
npegasaTteneH npoToKon.

Un. 7. (1) KnuenTsT MoXe da nopape 3aseneHve B TOC
3a u3gaBaHe Ha HOBa MnaTexHa kapTa npeau U3TuyaHe Ha
CpoKa Ha BanMAHOCT Ha fencTBaljata kapTa B CneaHuTe
cnyyau:

1. MpWU  YHALOXaBaHe WM MOBpEXAaHe Ha
nnaTtexHara KapTa;
2. npn 3aryba, kpaxba wMM  HepaspeLlleHa

ynotpeba Ha nnatexHara kapTa.

(2) B cnyyamure no an. 1 B 10-gHeBeH cpok OT
noaaBaHeTo Ha 3assnexneto TOC u3gaBa HoBa nnaTexHa
kapTa C 3-roguwweH Cpok Ha BanmugHocT u Hoeu MAH 1 e-
MAH, a KnneHTbT nnalla Takca CbrnacHo LieHoBaTta nucTa.

(3) Hosata nnatexHa kapta, MWH n e-lIMH ce
NpefocTaBAT Ha KapToabpkaTens Mo pefa Ha HacTosALmS
pasgen Ha pamMKoBUs OrOBOp.

Un. 8. (1) KnueHTbT MOXe Oa nogage 3asiBneHve o
TOC 3a nsgasaHe Ha Hosw [MH v e-NMWH nopaaw 3abpassHe
Ha fencTBawuTe.

(2) B cnyyamte no an. 1 B 10-gHeBeH Cpok OT
noaaBaHeTo Ha 3assneHneto TOC m3nasa Hosu MMAH u e-
MAH, a KnneHTbT nnatua Takca cbriiacHo LieHoBara nucTa.

(3) Hosute MWH un e-MINH ce npepocTaBsaT Ha
KapTogbpxatens Mo peda Ha HacTosAWwMs pasgen Ha
paMKOBWS JOTrOBOP.

IV. AONBNHUTENHU KAPTU

Un. 9. (1) KnueHTbT MOXe da nogage 3asBneHue 1o
TOC 3a n3naBaHe Ha LOMbHUTENHN KAPTU Ha ONPaBOMOLLEH
oT KnueHTa kapToabpxaTten Ha JOMbHUTENHATA KapTa.

(2) TOC cu 3ana3Ba nNpaBoTO Aa OTKaXe M3AABAHETO Ha
[OMbIHUTENHN KapTh N0 nojajeHo 3assneHve 6e3 fga
nocoyBa OCHOBaHKATa 3a TOBa.

(3) HombnHuTenHata kapta e OT CblyWst BUA KaTo
OCHOBHaTa nraTexHa kapta Ha KnueHTa u e cBbp3aHa C
nnaTexHata cMeTka Ha KrnneHTa.

(4) JonbnHutenHata kapTa e ¢ MHAMBMAYaNeH HOMEP 1
uaamsuayanym NH n e-MAH.

(5) Bcuukm pasnopenbu v ycrnoBMs Ha HaCTOSLLMS
paMKOB [OrOBOP M LEHOBaTa InCTa, OTHacawM ce 3a
nnaTexHata KapTa, BaxaT W 3a [OMb/IHUTENHUTE KapTW, C
W3KITIOYEHME HA TE3M, 3@ KOUTO € MOCOYEHO W3PUYHO Ye ce
OTHaCAT CaMo 3a [OMbITHUTENHUTE KapTH.

Un. 10. TOC npegoctaBs AOMbAHUTENHWUTE KapTW Ha
KnueHTa no pega 3a npefocTaBsHe Ha OCHOBHATa NnartexHa
KapTa, ypedeH B HaCTOSALLMSA paMKOB JOrOBOP.

Un. 11. (1) KnueHTbT HOCU OTTOBOPHOCT 3a BCUYKM
[eNCTBUS, NNaTexHW W Apyrv onepauuu, U3BbPLIEHU OT
kapTogbpXKaTens ¢ JOMb/IHWTENHaTa KapTa.
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(2) C pombnHuTEnHaTa Kapta MoraT da Cce ycBosiBat
Kpeaut Ao oblms MakcumaneH pasmep (06wms numuT),
[OroBOPEH B HacTosAwWwms pamko gorosop mexagy TOC u
KnueHta, unu go no-mambk numMunT, 3asseH oT KnneHra.

(3) Beuuku rnasHALM MO KpeauTuTe, YCBOEHM B pesynTar
Ha U3BbpLUBAHE Ha MNaTEXHU onepaLun ¢ JOMbIHUTENHATA
KapTa, KakTo 1 HauuCrneHuTe NIUXBKU MO THX, Ce ObikaT oT
KnueHTa, 3asBun ©3gaBaHeTo Ha LOMbIHUTENHATA KapTa.

(4) Bcuyku TakcM UM KOMUCMOHM MO Onepauum,
W3BbPLEHN C [OOMbAHUTENHATA kapTa, Ce [Abmxar oT
KnueHTa, 3asB1n n3gaBaHeTo Ha AOMbIIHUTENHATA KapTa.

Un. 12. (1) KaptogbpxaTensat Ha AOMbIHUTENHATa
kapTa MMa npaBo Aa noucka ot TOC OrokupaHe Ha
[OMbMHUTENHATA KapTa nopagu warybsaHe, kpaxba wnw
HepaspeLlueHa ynotpeba.

(2) KnueHTbT MOXE [ga noucka OnokupaHe U
[eaKTUBMpaHe Ha AOMbIHUTENHATa KapTa, u3gajeHa Mo
HeroBo 3asBreHue, 6e3 CbrnacueTo Ha KapToabpxartens Ha
[OMbMHUTENHATA KapTa.

(3) Camo KnueHTbT MOXe [a 3asBM U3gaBaHe Ha HOBa
pombnHuTEnHa kapta w/unm Hosw MAH n e-MAH, cebpaann ¢
Hes.

(4) [JonbnHutenHata KapTa Ce [JeakTuBupa npu
npekpaTsiBaHe Ha MNpaBOTO Ha MON3BaHe Ha OCHOBHAaTa
nnaTexHa kapTa Ha KnueHra.

V. SALLUTHU MEPKW NPU NON3BAHE HA NMIATEXHU
KAPTU

Un. 13. KaptogbpxaTenar ce 3agbiikaBa Aa nasu
nnaTexHata Kapta Cc rpuwxarta Ha fob6bp CTomaHWH M da 1
nonsea camo B CbOTBETCTBME C YCMOBMSATA HA HACTOALLMSA
paMKoB [OroBOp, KaTo B3eMe BCUYKM HEoOXoaumu Mepku
cpeLy kpaxba, 3arybBaHe, YHULLOXaBaHe 1 NOBPEX4aHE Ha
KapTata, KaKTO M Cpelly y3HaBaHe OT TPeTU fnuua Ha
[aHHUTE, 3anncaHn BbpXy kapTaTa.

Un. 14. (1) KaptogbpxaTtenar ce 3agbikaBa Aa nasu
ceoute MUH u e-NMNWH B TaiHa, kaTo He 1 cboblaBa Ha
HWKOrO, He W 3anucBa BbpXY NnaTexHarta kapTa WUin Bbpxy
KaKBaToO M Aa e BeLl, KOSTO CbXpaHsiBa 3aefHo C kapTaTa, 1
[a B3eMe BCWMYKM JpyrM Heobxogumu Mepku  cpeLly
y3HaBaHETO UM OT TPETH NnLa.

(2) KapToobpxaTensT ce 3agbiikaBa fa nasu B TanHa
ceost CVC2 n ga B3eMe BCUYKM ApYrUM HEOOXO4MMM MepKM
CpeLLy y3HaBaHeTO My OT TPETU nnua.

(3) KapTogbpxatensr ce 3agb/ikaBa fJa cnegsa
npenopbKUTE 3a CUTYPHOCT MpK MNaLlaHe ¢ nnaTexHa kapTa
B TbProBCKW OBEKT W Ype3 MHTEPHET, KakTO 1 Npu TErneHe Ha
napu oT TepMuHanHo yctponctBo ATM, nybrnukyBaHu Ha
WHTEpHET cTpaHuuaTa Ha TOC.

Un. 15. (1) MNpu 3aryba, kpaxba wnu HepaspelleHa
ynotpeba Ha nnatexHaTta kapTa, KakTo 1 Npu 3agbpxaHe Ha
nnatexHata kapta B TepMuWHanHO ycTpoictBo  ATM,
KapTogbpXaTenaT ce 3aAbiikaBa Aa yBeaoMu HesabaBHO
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T®C Ha geHOHOLWHMTE TenedoHun, NybnmKyBaHu B MHTEPHET
cTpaHuuata Ha TOC.

(2) Cnep nonyyaBaHe Ha ysegomnenneto no an. 1 T®C
npepoTBpaTABa U3NON3BaAHETO Ha NnaTexHarTa KapTa, KaTo §
Bnokupa.

(3) Mpu noucksaHe, oTnpaBeHo oT KnueHTa, B CPOK O
18 MeceLja, cuMTaHO OT faTtaTa Ha yBefLomneHuerto no an. 1,
TOC ce 3agbmkaBa fa My MNpeaocTaBM CbOTBETHUTE
[0Ka3aTerncrea, Ye KapToabpXaTendr e HarnpasBun TakoBa
yBEOMIIEHME.

(4) TOC He HOCK OTFOBOPHOCT, ako HanpaBeHO OT TPETO
nuue ysegomnenne no an. 1 e HesspHo, a TOC e
npeanpueno HeobxoauMMTe Mepku B 3aluuTa Ha KnueHTa,
kaTo e BrokMpano 13non3BaHeTo Ha NnaTexHarta kapTa.

Yn. 16. (1) TOC nma npaso aa briokupa M3non3saHeTo
Ha nnaTexHaTa kapTa no 06eKTUBHW NPUYMHWA, CBbP3aHH ChC:

1. CUIypHOCTTa Ha nnaTexHara kapTa;

2. CbMHEHME 3@  HepaspeLleHa
nnarexHara KkapTa;

3. ynotpeba Ha nnaTexHara kapTa C Len n3mMama;

4. 3HauMTenHo HapacHan puck KnueHTbT ga He € B
CbCTOSHWEe [a noracsBa 3adblKeHusTa CcuU Mo
KpeauTuTe, OTMyCHaTW MO  HACTOSALMA  PamKOB
[0roBOP.

(2) B cnyyante no an. 1 npu BB3MOXHOCT nNpeau
OrokMpaHeTo WnM  HemocpeacTBeHo cneg ToBa TOC
nHGopmmpa KnueHta 3a 6rokupaHeTo Ha nnaTexHaTta kapTa
W 3@ NPUYUHWTE, Hanoxwunu BroKMpaHeTo, OCBEH ako
[aBaHEeTO Ha TakaBa WHQOPMaLMs He e NO3BONIEHO nopaau
CbobpaxeHnss 3a CUrypHOCT WM C OrMepd CrasBaHeTo Ha
HOPMaTWUBHU W3WUCKBaHWS, NPENSTCTBALLM WMH(OPMUPAHETO
Ha KnueHra.

Un. 17. (1) T®C pebnokupa nnatexHata kapta unm s
3amecTBa C HOBa, Crief KaTo NpuuMHuTE 3a OGrioKMpaHeTo
oTnagHar.

(2) Mpu HemsmbnHeHWe OT CTpaHa Ha KnueHTa Ha
3adbIIKEHUsATA N0 HacToswmst pamkoB gorosop TOC uma
npaBo MO BCAKO Bpeme Aa [JeakTusupa OrokupaHata
nnaTtexHa kapTa u fja OTkaxe 3aMecTBaHeTo i C HoBa.

(3) KnneHTbT MOXE Aa noaaea uckaHe 3a aebrnokupaHqe
Ha nnaTexHa kapTa Ha XapTWeH HOCWTen Ha agpeca Ha
ynpaeneHue Ha TOC B pamkuTe Ha paboTHOTO BpeMme.

ynotpeba Ha

V1. OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
NNATEXHA CMETKA

Un. 18. (1) Cneg noanMcBaHeTo Ha HaCTOSLLMS PaMKOB
poroeop ot Agete cTpaHu TOC oTkpuBa nnaTtexHa cMeTka Ha
nmeto Ha KnueHta u 9 obo3HayaBa C YHMUKaneH
UAEHTUPUKALIMOHEH HOMED ..o

(2) MnatexHaTta cvmeTka Ha KnueHta ce u3nonsea 3a
W3MbIIHEHWE HA NNATEeXHU Onepauuu CbrMacHo YcrosuaTa
Ha HacTOSLIMS PaMKOB [OrOBOP M LiEHOBATA JIUCTA, KaKTO U
3a noracsizaHe Ha 3afgbmxeHnsTa Ha KnuenTa, Bb3HWUKHaNM B
pesynTar Ha W3MbIHEHWETO Ha MNfaTeXHUTE onepauuu,
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BKIMIOYUTENHO W HA 3afbIDKEHWSITA MO KpeauTute, YCBOEHM
Ypes3 NnaTexHu onepauum.

Un. 19. (1) MNpeau oTKpMBAHETO Ha NNaTexHaTta CMeTkKa
no un. 18 KnueHnToT npepoctaBd Ha TOC cneguute
[OKYMEHTU W MHGopMaLms:

1. eOuHeH WAeHTU(MKALUMOHEH KOA4 WAW Kog Mo

BYNCTAT;
2. W3BMEYeHWe OT yupeauTenHus akT Ha KnuedTa, C
KOeTo Cce YCTaHOBSBAT  MpaBoOMOWMsATa  3a
pasrnopexzaHe C HeroBoTO UMYLLECTBO;
3. aKTyanHo yOOCTOBEpeHWe 3a peructpaums Ha
KrineHTa, ¢ KOeTo ce yaocToBepsBaT nuuata, Kouto
ynpasnseat W npefcrtasnssar KnveHta u TexHu
TIYHW JaHHW MO AOKYMEHT 3a CaMOJIMYHOCT;
4. MbMNHOMOLLHO, @Ko MMa TakoBa, C KOETO NNLETO
(nMuyaTa), KouTO ynpaBnsiBaT M MpefcTaBnsBar
KnueHta, onpasomolasar Apyro nuue (mvuya) aa
ce pasnopexgar ¢ napute no cmeTkarta oT UMETO
Ha KnueHTa; nOANMMCBT Ha  YMbAHOMOLLMTENS
TpsibBa fa Obge MOMOXeH B MPUCHCTBMETO Ha
nuue, onpaBomoLLEeHo 3a Toea ot TOC, unn ga 6bae
3aBepeH HoTapuarnHo;
5. JMYHM JaHHW NO AOKYMEHT 3a CaMOMMYHOCT W
CNecUMeH OT NOANUCUTE Ha nuuata, KouTo umar
npaBo fa ce pasnopexaar ¢ napute nNo CMeTKaTa;
NoAnMcuTe Ha Te3u nuua Tpsbea Aa ca NoNoXeHu B
MPUCLCTBMETO Ha OMPaBOMOLLEH 3a TOBA CIYXMUTEN
Ha T®C unu ga ca 3aBepeHn HoTapuasHo.
(2) U3ameHeHusiTa B JOKYMEHTUTE No an. 1 umar cuna no
oTHowweHne Ha TOC camo OT MOMeHTa, B koinTo TOC e buno
NUCMEHO YBEJOMEHO 3a TSX OT ONPaBOMOLLEHO SULE.
(3) TOC moxe Aa u3uckea W Opyr OOKYMEHTU 3a
OTKpMBaHe W BOAEHe Ha MnraTexHata CMeTKa, 3a KOoeTo
npeaBapuTenHo yeegomsisa KnueHta.
Un. 20. (1) KnueHTbT MOXe ga ocurypsisa CpeacTea no
nnaTtexHaTa Ci CMeTKa No CrieAHUTE HAYNHM:
1. BHacsHe Ha napy B HarNM4YHOCT;
2. 6aHKoB mpeBod Mo egHa OT BaHKOBMTE CMETKM Ha
TOC, nybnukyBaHu B UHTEpHET cTpanuuata Ha TeC
1 B MECEYHOTO U3BNIEYEHNE.

3. MpeBOA MeXOy NnaTeXHW CMeTKW Ype3 BMPTyamnHo
TepMuHanHo yctpoiicteo MOC.

(2) B cnyyawnte no an. 1, 1. 2 B noneto ,OcHoBaHWe” Ha
OaHKoBMSI OOKYMEHT KnueHTbT ce 3agbikaBa Aa nocoyu
ceods EWMK wnm kog no BYJICTAT M yHuKanHus
NOEHTU(MKALMOHEH HOMEP Ha NnaTexHaTa cu CMeTKa.

(3) Mpun HemsmbHEHWE Ha 3adb/mkeHUeTo Ha KnueHTa
no an. 2 TOGC He HocM OTrOBOPHOCT 3a MoracsiBaHe Ha
CbOTBETHATA YaCT OT 3agb/keHusita Ha KnueHta no
KpeauTuTe, Kakto W 32 NpoM3TWYalMTE OT  TOBA
LOMbAHUTENHM pasxoaym 3a KnneHTa.

Un. 21. TOC He HaumcnsiBa Nuxea BbPXY CpeacTBaTta no
nnatexHara cMeTka Ha KnuenTa.

Yn. 22. C nognucBaHeTo Ha HACTOSALMA pPaMKOB
poroBop KnueHTbT gaBa cbrnacveto cu TOC pa noracsiea
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cnyxebHO 1 He3abaBHO Bb3HWUKHANUTE 3afbIPKEHWS Ha
KnneHTa BbB Bpb3ka C AEMCTBMETO HA HACTOALLMA PaMKOB
[OroBOp ¥ LeHoBaTa NUCTa, KAaToO W3MOM3Ba NapuyHUTE
CpeAcCTBa No nnaTtexHaTa My CMeTka.

Un. 23. (1) TOC 3akpuBa nnaTexHata CMeTka Ha
KnneHTa npum npekpaTsiBaHe Ha HACTOALLMS paMKOB 4OrOBOP.

(2) Mpu 3akpuBaHe Ha nnatexHata cmetka TOC
Bb3CTaHOBABA Ha KrnueHTa napuyHuTe CpefcTsa, OcTaHamnu
no nnaTtexHata My CMeTKa Crefd noracsBaHe Ha BCUYKM
3aObnxeHus Ha KnueHTa no HacTosLLMs paMKOB JOroBOP.

VIl. NNATEXHW ONEPALIUA

Un. 24. KnueHTbT umMa npaBo [fa paspellasa
W3BBPLUBAHETO Ha CreaHUTe NNaTeXHW onepaLuu:

1. BHacsHe Ha Napu B HanMYHOCT MO NnaTexHa
CMeTKa;

2. TerrieHe Ha napu B HaNMYHOCT OT MnaTexHa
CMeTKa;

3. nnaTexHu onepauuv Ypes NnaTexHW KapTy;

4. nnaTexHW onepauuy Ypes NnaTexHN KapTu, korato
cpeacTBata ca oT kpeauTu, otnycHatn oT TOC Ha
KnueHTa no HacTosLWMS paMKoB JOrOBOp.

Un. 25. (1) Ypes nnatexHa kapta moraT pa ce

W3BBPLUBAT CIEAHUTE NNATEXHN OnepaLum:

1. TerneHe w/mnu BHacsHe Ha napu B 6pon upes
TepMUHanHu yctpoictea ATM;

2. nnawaHe Ha CTOKW U YCRyr U TerneHe Ha napu B
Bpoit upe3 TepmuHantu yctponctea MN0C;

3. nnawaHe Ha CTOKM M YCAyrW, KakTO U NpeBod
Mexay CMeTKW 4pe3 BUPTYanHW TepMUHamHK
yctpowctsa N0OC;

4. npeBog  Mexay  NnaTeXHM
TepMuHanHm yctpounctea ATM;

5. nnawaHe Ha ycnyru Ypes TepMUHanHK YCTPOUCTBa
ATM.

(2) TOC m3mbnHsaBa HaNEXHO pa3peLleEHNTE NaTexXHN
onepauuy Ypes nnatexHa kapta 4o NUMUTUTE, MOCOYEHU B
LeHoBaTa nnCTa, Unu 4O NO-Manky NWMWTW, 3asBEHWU OT
KnueHTa.

Un. 26. (1) MnaTtexHaTa onepauus e paspelueHa, ako
KnneHtsT 9 e Hapegun wnuM e fJan  cbrnacve 3a
U3MBIHEHMETO WM.

(2) 3a nnatexHuTe onepauuy Ype3 nnaTexHa KapTa
HapexaaHeTo 3a onepauusTa ce AaBa OT KapTOAbpxaTtens
Ha CbOTBETHAaTa KapTa uYpe3 PbYyHO WM aBTOMATUYHO
BbBEXJaHE Ha MepCoHanHWTE  XapaKTepUCTWKM  Ha
nnaTexHata kapTa W W3MbIIHEHWE Ha HSKOW OT M3BbpoeHnTe
[ENCTBUSA: KOPEKTHO BbBEXaaHe Ha BanuaeH MUH, e-MKH,
CVC2, camopbyHO nonaraHe Ha NOANKC OT KapToabpxaTens
BbPXy [OOKYMEHTa OT  TepMWHANHOTO  YCTPOWCTBO,
YOOCTOBEPSBALL M3MbITHEHUETO Ha NiaTexHaTa onepawms.

(3) KnneHTbT MOXe Aa AaBa Cbrnacue 3a W3MbIHEHME
Ha onpegeneHn ot TOC nnaTexHu onepauum WM Ha

CMETKN  ypes
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onpeaeneHa ot TOC nopeauua OT NnaTexHu onepawuu, kaTo
nogaae 3aseneHue no obpasey Ha TOC.

(4) TOC wusmbnHsaBa paspelleHute oT KnueHta wunu
KapToAbpPXaTens nnaTexHW onepauun HesabaBHO creg
nonyyaBaHe Ha HaAMEXHO MNATEXHO HapexaaHe unu B
CpoKOBETe, MOCOYEHM B Cbrnacveto Ha Knuenta 3a
W3MbIIHEHWE Ha NnaTeXHW onepauuu, Npu CcnassaHe Ha
[ENCTBALLOTO  3aKOHOLATENICTBO, HACTOAWMS  PaMKOBUS
[0rOBOP U LieHoBaTa nucra.

(5) KnMeHT®bT w/mnn kapTogbpxaTenat He MoraT ga
OTMEHAT NNATEXHOTO HapexaaHe creq nosy4YaBaHeTo My OT
ToC.

(6) lMpn un3BLPLUBAHE Ha MAATEXHW Onepauun Ypes
nnaTexHa KapTa nnaTtexHata cmeTka Ha KnuveHta ce
3aAbnxaBa B CPOK [0 45 iHW OT NonyvyaBaHETO Ha HaAIEXHO
NNaTexHo HapexaaHxe.

(7) 3a u3mbnHeHUTe nnaTexHu onepauum KnveHTwbT
obmkn Ha TOC TakcM M KOMMCHMOHKM CbrNacHO LieHoBaTa
nucra.

Un. 27. (1) TOC kopurupa nnatexHa onepauus camo
ako KnueHTbT ro e yBegomun 6e3 HeocHoBaTeNHO 3abaBsiHe,
crel Kato e Yy3Han 3a HepaspelleHata WM HETOYHO
W3MbIHEHATa MnaTexHa onepauus, KOSTO  nopaxaa
Bb3MOXHOCT 32 NpefsiBsBaHe Ha npaBata My, HO He no-
KbCHO OT 2 Mecella OT [jaTaTa Ha 3afbixaBaHe Ha cMeTkaTa
My.

(2) CmdTa ce, ye KnneHTbT € y3Han 3a HepaspelueHaTa
WK HETOYHO U3MbIIHEHATA NMaTeXHa onepauus Hal-KbCHO C
nonyyaBaHe Ha MECEYHOTO U3BMEYEeHNe no peda Ha
HaCTOALLMS paMKOB 40roBOP.

(3) CpokbT no an. 1 He ce npunara, korato T®C He e
W3MBIHWMO  3afbIDKEHUSTa CU 32  NpefocTaBsHe  Ha
WH(OpMaLms 3a nnaTexHaTa onepawuys.

Un. 28. Korato KnueHTHT TBHPAY, Y€ HE € paspeluaBan
W3MbIIHEHWETO Ha MraTexHa onepauus wnu 4Ye e Hanuue
HETOYHO W3MbHEHa nnatexHa onepauus, TOC He Hocu
[oKasaTencreeHarta TeXecT npu yCTaHOBSBaHe
aBTEHTMYHOCTTA Ha MnaTexHaTa onepauusi, HENHOTO TOYHO
perucTpupaHe, OCYETOBOASBAHETO, KaKTO W 3a TOBa, 4e
onepauusiTa He € 3acerHata OT TeXHMYecka nospeda Mnm
OPYr HEAOCTaTbK.

Un. 29. (1) B cnyyam Ha HepaspelieHa nnaTtexHa
onepauusi TOC Bb3cTaHoBsBA Ha KnueHTa CTOMHOCTTa Ha
HepaspelleHaTa MnaTexHa onepauus KW, korato e
Heobxo4MmMo, Bb3CTaHOBSBA MnaTexHaTa CMeTka Ha
KnueHTa B CbCTOSHMETO, B KOETO TS BM Ce Hamupana npeau
W3MbIIHEHNETO Ha HepaspeLleHaTa NnaTexHa onepaums.

(2) BbacTaHoBsBaHeTo no an. 1 ce W3BbpLUBA He no-
KbCHO OT 21 AHW crnepd nonyvyaBaHe Ha YBEAOMEHWETO Mo
yn. 27, an. 1.

Un. 30. (1) Pasnopenbata Ha un. 29 He ce npunara u
KnuneHTbT noHacst BCuukn 3arybu, CBbp3aHu C HepaspeLueHm
NNaTexHU onepauun, NPoOM3TUYALLM OT M3NON3BAHETO Ha
n3rybeHa, oTKpagHaTa Unm He3akoHHO NMPUCBOEHA NnaTexHa
kapTa, korato KnueHTbT M/Mnn KapTogbpaTensT He e ycnsn
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[ia 3anasu NepcoHanu3npaHnTe 3aLluTHU XapakTepucTukn Ha
nnaTtexHara uunu JoMbiHUTENHAaTa KapTa.

(2) KnueHTbT noHacs BCUYKM 3arybu, CBbp3aHW C
HepaspelleHn nnaTexHu onepauuu, ako KnveHTbT w/vnm
KapTOABPXATENAT M € MPUYMHAN Ype3 u3Mama WumuM C
HEeM3MbITHEHNETO Ha €AHO UMK MoBeYe OT 3a4bIKEHUsATa CH1
no pasgen V oT HacTOALWMS PaMKOB LOTOBOP YMULLSIEHO MK
nopaay rpyba HebpexHoCT.

(3) Cnen ysepomsBaHe mo pega Ha un. 15, an. 1
KnneHTbT He noOHacd HWKaKBM  UMYLLECTBEHU Bpeaw,
npou3TUYaLLy OT M3Non3BaHe Ha uarybeHa, OTKpagHaTa U
HEe3aKOHHO MPUCBOEHA MraTexHa KapTa, C WU3KITYEHWe Ha
cnyyvaute, korato KnueHTbT wvnu KapTogbpxaTensar e
[encTBan 4pes n3mama.

Yn. 31. (1) KoraTto nnaTexHoTo HapexgaHe Ha KnueHta
nwnu KapTogbpxaTens € M3MbfHEHO B CbOTBETCTBUE C
MOCOYEHUS B HETO YHWUKaNeH UOeHTU(UKATOpP, HapexaaHeTo
Ce CMATa 3a TOYHO M3MbJIHEHO MO OTHOLUEHME Ha
nonyyarens, NOCOYEH C YHUKaNHMS MAEHTUUKATOP.

(2) TOC He HocK OTrOBOPHOCT 32 HEU3MBIHEHNETO UMK
HETOYHOTO U3MbIHEHWE Ha NraTexHa onepauus npu
HETOYHOCT ~ Ha  nocodeHns  oT  KnueHta  w/vnm
KapTOABbPXATENS YHUKANEH naeHTUduKaTop.

Un. 32. (1) TOGC He Hocu OTrOBOPHOCT B Cryyal Ha
HeoCHOBaTerNeH 0TKa3 Ha TPeTu nuua Aa npuemar nrawliaqe
C nnatexHa kapTa, ugageHa ot TOC, unu, ako UHALMMPaHO
OT KapTOAbPXaTens nnatlaHe He Moxe Aa 6bae N3BbPLLEHO
C nnaTtexHata kapta no TeXHWYECKW, KOMYHUKALMOHHM WA
APYIN NPUYMHK, M3BBH KOHTpona Ha TOC.

(2) Tlpu wn3BbpWBAHE Ha nnaTeXHW onepauun c
nnatexHu kaptm TOC He e CTpaHa B OTHOLWEHWSATA MeXOy
KnneHta 1 TbproBuM, BKMKOYATENHO M [OCTaBYMLM Ha
KOMYHanmHW ycrnyru, W He OTfOBaps 3a KayecTBata Ha
npeanaraHuTe OT TbProBLMTE CTOKW /WMWK YCIYr, KaKTo 1 3a
€BEHTYanHW CrnopoBe, Bb3HWKHANM Mexay Tbproeeua u
KnneHTa no To3u nosog.

VIIl. HEMNATEXHW ONMEPALIUA

Un. 33. (1) KnueHtbT MOXE [Ja paspeliasa
W3MbIIHEHWETO Ha CMPABOMHWM UMW [PYrn  HENnaTexHu
onepauuu, MOCOYEHM B LEHOBaTa IMCTa, KaTo chnasea
yKa3aHusTa, nybnukysaHu B UHTEpHeT cTpanuuata Ha TOC.

(2) 3a U3MbIHEHNUTE CNPABOYHM N APYTA HENNATEXHU
onepauun KrneHTbT AbIIKW TakCU U KOMUCHMOHU CbIMacHo
LieHoBaTa nucra.

IX. TbPFOBCKUW OTCTBIKK

Un. 34. (1) Mpu nnawaHe Ha CTOKM M YCRyrn 4pes
nnatexHa kapta Ha TepmuHanHu yctporctea [OC B
Tbproeckute 06ektn, 06s8eHn o1 TOC, KnneHTbT Moxe da
nony4u TbProBck OTCTLNKK (cash back), npegocTaBeHn ot
CbOTBETHMS THProBeL,
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(2) TbprockUTe OTCTBLIKW Ce HATpynBaT 3a nepuog ot
efHa roguHa (0T MbpBK AEKEMBPW Ha MpeaxogHaTa rognHa
[0 MbpBM AEKEMBPU Ha TekyLlaTa roauHa) u ce usnnawat ot
TOC no nnaTexHaTta cMeTka Ha KnueHTa exerogHo 4o kpas
Ha KarneHgapHaTta roguHa, B KOSTO NepuodbT Ha HaTpynBaHe
3aBbplBa. Crieq M3TMYAHETO Ha BCEKUM eOHOrOAMLLEH
nepuoz 3anoysa HaTpynBaHe Ha HOBY TbPrOBCKW OTCTBIKM.

(3) Hatpynanute cpefctea OT TbproBCKW OTCTBIKM MO
nnaTexHata cMeTka MoraT Ja ce W3nosn3BaT 3a U3BbpLUBaHE
Ha NnaTexHu onepauun cref noracsiBaHe Ha BCUYKM
3agbimkeHus Ha KnueHta kem TOC.

(4) TMpu npekpaTsBaHe Ha pamKoBWS  [OroBOP
HaTpynaHUTE TbProBCKW OTCTBIKM Ce u3nnawar Ha KnueHTa
no nraTexHara My cMeTKa.

X. 3ACTPAXOBKA

Yn. 35. (1) MNpwn 3akynyBaHe ype3 nnaTexHa kapTta Ha
TYPUCTUYECKN NaKeT, BKMIOYBALL pe3epBauus Ha XxoTen,
camoneTteH OuneT, HaemaHe Ha aBTOMOOMN wnK gpyra
ycrnyra, CBbp3aHa C MNbTyBaHe M3BbH rpaHUUMTE Ha
Penybnuka bbnrapus, KapTogbpkaTensT Ha CbOTBETHaTa
kapTa nonyyaea NpaBOTO JAa Mon3Ba CTaHgapTHa
MeMULMHCKa MbTHUYECKA 3aCTPaxoBka.

(2) 3actpaxoBaTenHaTa npemus 3a 3acTpaxoBkarta Mo
an. 1 e 3a cmetka Ha TOC.,

(3) 3actpaxoskaTta no an. 1 nokpuBa camo PUCKOBE,
HaCTbNUNM U3BBH TepUTOpusATa Ha Penybnuka bunrapus unu
CTpaHaTa Ha [rPaXOgaHCTBO Ha KapTogbpxaTens, ako e
pasnnyHa. B npegocTtaBenute Ha KnueHta obwm ycnosus u
Tapudu no 3acTpaxoBkaTa ce yka3saT NoApoBHUTE NUMUTK 1
MNOKPUTWA Ha 3acTpaxoBkaTa.

(4) 3acTtpaxoskaTta no an. 1 e ¢ BanugHocT 365 AHM,
KaToO MpU HamMyMe Ha akTWBHA NnaTexHa kapta Ta ce
NogHOBSIBA aBTOMATMYHO.

(6) KaptogbpxaTenat moxe Aa nonsea 24-yacosu
TenegoHu 3a CneLlHa NOMOLL, ykasaHu B CnelumanHo nuemo,
koeTo KnneHTbT nonyyasa 3ae4Ho € NnaTexHaTta kapTa.

(6) KnueHTBT ce cbrnacsea npu u3nnawjaHe Ha
obesleTeHne no HaCTbMUMO 3acTpaxoBaTesNHO CbOuUTKE,
TOC pa npepoctaBn MHGOPMALMS Ha 3acTpaxoBaTens, ye
KapTOLbPXATENAT € 3aKynun TYPUCTUYECKM NaKeT unu apyra
ycrnyra, CBbp3aHa C MbTyBaHeTO W3BbH Penybnuka
Bbnrapus, nocpeacTBOM MeXAyHapogHaTa nnaTtexHa kapTa,
KakTo M OpyrM  HeobXoaumu  JaHHW, MOWUCKaHW  OT
3acTtpaxoBartensi.

XI. YCBOABAHE, MON3BAHE U U3ABMKABAHE HA
KPEOUTU

Un. 36. (1) T®C otnycka Ha KnueHta KpeguTw,
CBbp3aHK C NNaTexHW onepauuu, npu YcnosusTa Ha
HaCTOSALLMSA pamMKOB JOroBOp ¥ LieHoBaTa nucTa.

(2) Bceku kpeaut ce otnycka ot TOC camo BbB Bpb3ka
C U3MbMHEHWETO Ha onpeJeneHa nnaTtexHa onepauus u ce
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ycBosiBa OT KnneHTa e4HOKpaTHO B MOMEHTA Ha U3BbpLUBAHE
Ha CbOTBETHaTa NnaTexHa onepaums Ype3 nnaTexHa kapTa.

Un. 37. (1) MakcumanHuaT pasmep (MMMUTBT) Ha BCEKM
KPEAMNT € B PA3MEP HA wevvrverrrrrssnnnrrrensssnns nesa.

(2) BbB BCEkM MOMEHT 0OLMAT MaKcMManeH pasmep
(OBLMAT NIUMUT) HA BCUYKW KPEaWUTW, OTMYCHATU CbracHo
HaCTOALLMS paMKOB OrOBOP, KOUTO HE Ca MoraceHu u3usno
oT KnueHTa, He MOXE [a HAOBNLLABA ..evvvvrsssssrrerssssssssnnes
nesa.

(3) KnueHT®bT umnn kapToabpKaTenaT HAMa npaso fa
paspellaBa NnaTeXHW onepauun, NpU U3MbAHEHUETO Ha
KOMTO Ce nmpeBuLaBa obLMAT MakcuManeH pasmep (06wmsaT
FIMMUT) Ha BCUYKM KPeaUTL Mo an.2.

(4) MakeumanHuaT — pasmep  Ha  KpeauTute  He
OrpaHnyaBa HaYMCNSBAHETO Ha NWUXBW, TakCu U KOMUCWUOHU
Mo HaCTOALLMS paMKOB OrOBOP W LieHOBaTa nuCTa.

(5) Mpw Bb3HMKBAHE Ha NPEBULIEHWE Had AOrOBOPEHMS
06wy makcumaneH pasmep (06LY NUMWUT) Ha BCUYKW KpeauTy,
KnneHTbT ce 3agbmkaBa ga ro norac B CPOKOBETE W MO
Ha4MHa, YPEAEHN B HACTOALLMS PaMKOB AOrOBOP U LieHoBaTa
nucra.

Un. 38. CpokbT 3a noracsisaHe Ha BCeku kpeaut e 12
(oBaHapgeceT) Mecela, CUMTAHO OT AaTaTa Ha yCBOsIBAHE Ha
TO3M KPeuT.

Un. 39. (1) FoanMWHMAT NUXBEH NPOLIEHT MO KPeAnTUTE €
B pa3mep Ha 14.5% (yeTMpuHapeceT UANO M neT aecetu
npoLeHTa).

(2) Bemyky cymm Mo rnaBHULMTE Ha KpeaUTUTE, YCBOEHM
MO HaCTOSALUMA paMKOB [OrOBOpP, CE OMNMXBSABAT C IMXBEHWS
MPOLEHT MO an. 1 0T AeHs Ha YCBOSIBAHETO UM.

(3) MNpu HauucnsiBaHETO Ha NUXBUTE Ce CuuTa, Ye
NPOLBIPKUTENHOCTTA Ha e4Ha roanHa e 365 gHu.

Un. 40. (1) YcnosusTa 3a nsgbixaBaHe Ha KpeguTute
ca cregHuTe:

1. [o 15-T0 uucno Ha Bcekn Mecel KnueHTbT ce
3agbikaBa fAa noracsiea Cyma, paBHa WnW no-
ronsMa OT MUHWMANHUTE MOracUTENHU BHOCKA MO
BCUYKM KPEaWTMW, MOCOYEHa B NOCNEAHOTO MECEYHO
n3BneyYeHve.

2. [lpn n3tnyaHe Ha cpoka Ha BCEKU OTHENEH KpeauT
KnueHTbT ce 3agbmkaBa fa noracsea 00WoTo
3a0bIKEHME MO TO3W KpeawT.

(2) Ako KnueHTbT He M3MbMHK B CPOK 3a4bMMKEHNETO CH
3a nnawaHe Ha MUHUManHWTE MOoracuTeNHM BHOCKM MO
BCWUYKM KPEOUTW, CYATAHO OT [LEHS HA HEeM3MbSIHEHWETO Ha
ToBa 3agbiukeHue, TOC Hauncnasa HanbaBska 3a 3abaBa kKbM
rOAMLIHMS NMXBEH NPOLLEHT MO KpeauTuTe B pasmep, NOCOYeH
B LieHOBaTa nucTa.

(3) Ako B OBa nocnefoBaTenHn Mecela KnveHTHT He
W3MbIHW 3a4bIDKEHNETO CU 3a MnallaHe Ha MUHWManHWTe
noracutenHW BHOCKM no kpegutute, TOC uma npasBo fJa
00sBM BCWYKM KpPeauTW, YCBOEHW MO HACTOSLUMS PaMKOB
[OroBop, 3a MNPefcpodHO m3uckyemn. B To3m crnyyam
HagbaBkaTa 3a 3abaBa no an. 2 ce HauucnsBa A0 MbAHOTO
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noracsiBaHe Ha BCWYKM 3agbikeHuss Ha KnueHnta no
YCBOEHUTE KpeauTH.

(4) Axo KnueHTbT noracu [ObMKXUMUTE MUHUMAMNHU
noracuTeNHN BHOCKM MO BCWYKM KPEAWTW, YCBOEHW MO
HacToALWMS paMKOB AOroBOp, MPean Tesn Kpeautu fa ca
00sIBEHW 3@ MPEACPOYHO U3NUCKYEMW, HaYUCIsSBaHETO Ha
HagbaBkaTa 3a 3abaBa no an. 2 ce cnupa, CYUTaHO OT AeHs
Ha MoracsBaHeTO Ha Ob/MKUMUTE MWUHUMATTHU NOracuTenHM
BHOCKM.

Un. 41. (1) KnueHTbT MMa npaBo no BCSKO Bpeme fAa
noracsiBa W3LUANO MM YaCTUYHO 3aAbIDKEHWSTa Cu Mo
KpeauTuTe.

(2) Korato  KnueHTbT  m3gbixaBa  YaCTWUYHO
3adb/KeHuATa CcM MO KpeauTute, MOracsiBaHeTo Ha
3a0blXeHuATa Ce M3BbpLIBA XPOHOMOTMYHO B CriefHata
nocnefoBaTenHOCT: NPeBULLEHNE Ha LOrOBOPEHUS NIUMMT,
TaKCW 1 KOMUCUOHM, NINXBW, FMaBHULM.

XIl. OBE3NEYEHUA

Un. 42. (1) B geHs Ha noanMCBaHETO Ha HaCTOSALMS
pamkoB foroeop, KnueHTsT npegoctaea Ha TOC 3anuc Ha
3anoBef 6e3 pa3HOCKM K MPOTECT, 3a CymMa, CbCTaBnsBalla
120% (cTo u pBageceT npoueHTa) OT pasmepa Ha
[0rOBOPeHMs 00l MakcymarneH pa3mep Ha BCUYKM KpeanTy
no un. 37, an. 2, ¢ nagex Hai-manko eguH Mecel cneg
W3TWYaHE Ha MbPBOHAYAIHWUS CPOK Ha HACTOSALUMS PaMKOB
porosop. TOC uma npaBo da u3ucka aBanupaHe Ha 3anuca
Ha 3anoBef OT hu3nyeckn nuua.

(2) Mpu npogbmxaBaHe Ha Cpoka Ha AEUCTBUE Ha
HacTOsAMA  paMKOB  [OrOBOP  Cned  MbpBOHAYamnHo
yroBopeHus cpok, KnueHTsT npegoctaes Ha TOC HoB 3anuc
Ha 3anoBef C MafgeX Han-Manko edauH Mecel cref HoBWS
CPOK Ha HacTosLMA pamKoB Aorosop. B Tosu cnyvan TOC
Bpblla Ha KnueHTa nmbpBOHAYanHO M3AafeHUs 3anuc Ha
3anoseg,.

(3) Pasnopenbute Ha an. 1 n an. 2 He ce npunarat
KoraTo AOroBOPEHUSAT 06LY MakcuManeH pasmep Ha BCUYKM
KpeauTu e no-mMasbk unu paseH Ha 100 (cTo) nesa.

(4) 3a obesneyaBaHe Ha 3agbIDKEHMsITA CU MO
HaCTOSLMS PaMKOB OrOBOP C NOAMUCBAHETO My KnmeHTbT
yypenssa 3anor B nonsda Ha TOC Bbpxy BCUYKM CBOU
Obaelwm B3eMaHus, POpMUpaHM OT TbProBCKU OTCTBMKM
(cash back) no un. 34 Ha HacToALMS PaMKOB LOrOBOP.

(5) MNpn cvbupaHe Ha BCWYKM CBOM B3EMAHUs MO
HaCTOALMS PaMKOB [OTOBOP C HaCTbmMun nagex wwunu
obsiBeHn 3a npeacpoyHo usnckyemn TOC uma npaso ga ce
YOOBNETBOPK OT BCWYKM AageHn oT KnveHta obesneyeHus
€[HOBPEMEHHO, CaMO OT €4HO OT TSAX WX OT HAKOMKO OT TSX,
KaKTO W OT LANOTO MMYLLECTBO Ha KnueHTa.

Xill. NPEACPOYHA U3UCKYEMOCT

Yn. 43. (1) Benykun B3emanms Ha TOC, Bb3HUKHAMNM Mo
cunaTta Ha HacTosILLMS paMKOB OTOBOP, BKMOYUTENHO
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B3eMaHWsiTa Mo KpeauTuTe, yCBOeHU oT KnneHTa, MoraT Aa
Bbaat 065B€HM 32 NPEACPOYHO U3NUCKYEMM, aKO HACTBLMN
MOHE e[HO OT CneaHUTe CbbUTUS:

1. aKko ce ycraHoBu, 4e KrnuveHTbT e npedcTaBun
HEBEPHW WM HETOMHW  [aHHM, KOWTO  Ca
MoTuBMpanu TOC aa CKMYM HACTOALMS PamKOB
[0rOBOP 1 @ NPefoCTaBm UCKaHUTE KpeauTy;

2. TNpW HewsmbfHeHWe OT cTpaHa Ha KnueHta Ha
KOeTO 1 [ja € OT 3afbIhKeHUATa My MO HacTOALMA
paMKOB [OroBop;

3. aKo BB3HWMKHAT CbOMTMSA, KOMTO W3KNKYBAT WM
CEPUO3HO  BBA3MPEnATCTBAT — U3MbJIHEHNETO Ha
3agbixeHusaTa Ha Knnenra;

4. ako cpewly KnueHTa ca npeanpuetyt OenCTBMS Ha
NPUHYAMTENHO W3MbIIHEHWE OT CTpaHa Ha TpeTu
nuua.

(2) Korato B3emaHusTa Ha TOC, Bb3HUKHAMM no cunara

Ha HacToslWMS paMKoB JoroBop, Obaat obsiBeHn 3a
NPEACPOYHO M3UCKYEMM, BCUYKM NNATEXHN U AOMBIHUTENHM
KapTW, M3gadeHy N0 HacToAWMS pamKoB [OroBOp, Ce
Grokupat, npu koeto ce 3abpaHsBa YCBOSIBAHETO Ha
HeycBO€eHaTa YacT OT 0BLUMS NUMUT NO KpeauTuTe.

(3) KnneHTbT ce 3agb/mkaBa Aa nnaty BCUYKWM CBOM
NPEACPOYHO U3NCKYEMW 3a4bIKEHUS MO HACTOSALMS paMKOB
poroBop HesabaBHO cnef kato Obge yBeOOMEH 3a
npeacpoYHaTa M3MCKyemocT.

XIV. MPEXBBPINAHE U 3ANTATAHE HA B3EMAHUA NO
KPEOUTHU

Un. 44. (1) TOC Moxe fa npexsbpns Ha TpeTn nuua
B3eMaHusTa CM MO KpeauTtute, oTnycHatu Ha KnueHta no
HaCTOSILLMS paMKOB JOrOBOP.

(2) TOC wnHdopmupa KnmeHTa 3a NpexBbprnsHETO Ha
B3eMaHuWsATa Mo kpegutute, ocBeH korato TOC no
criopasymMeHue C HOBWMS  KpeguTop Npogbixaea Aa
aOMUHWUCTpUpa KpeauTuTe no OTHOLWEHWe Ha KnueHTa.

(3) Korato TOC npexBbpnu Ha TPETO NULE B3EMaHUsTa
CU No Kpeautute, oTnycHatM Ha Knuenta, KnueHTbT uma
NpaBO [a HanmpaBu CMpsSMO TOBa TPETO JMLUe BCUYKM
Bb3paxeHusi, konto uma kom TOC.

(4) TOC moxe aa 3anara B3eMaHusTa Cit N0 KpEAUTUTE,
OTnycHaTU Ha KnueHTa no HacTosAWMs pamkoB AOrOBOp, B
nonsa Ha TpeTu nuua, 6e3 aa ysegomsiea 3a ToBa KnneHta.

(5) TOC moxe fga mpeleHsBa HeobxogumocTTa W ga
npegnpueMa gencTBuUs BbB Bpb3ka CbC 3aCTPaxoBaHETO 3a
CBOSI CMETKA Ha KpeauTute, oTnycHaT Ha KnueHta, 6e3 aa
yBegomsBa 3a ToBa KnueHta.

(6) TOC moxe fa NpexBbpns NpaBoTO CU 3a CbbupaHe
Ha B3eMaHusATa Mo KpeauTtute, OTNycHatM Ha KnueHta, Ha
TpeTu nuua, 6e3 aa ysegomsea 3a Toa KnueHTa.
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XV. LEHOBA JINCTA

Un. 45. (1) 3a u3MbrHEHMETO Ha nnaTtexHuTe,
CMpaBOYHUTE U OpYrUTE HEMMaTEXHW onepauuv u ycnyru,
KaKTO M 3a NON3BAHETO Ha KpeauTW MO HaCTOSLUMS paMKoB
poroBop KnueHTbT Abmku Ha TOC CbOTBETHUTE NUXBM,
Takc U KOMUCWOHM, MOCOYEHUN B LiEHOBATa NUCTa, KOATO €
HepasaenHa YacT OT HaCTOSALLMS pamMKoB [OrOBOp.

(2) Ilnxsute, TakcuTe W KOMWUCMOHWTE MO LieHOBaTa
nMcta  ca  AbKMMKM B0 MBAHOTO  noracsBaHe Ha
3adblxeHusTa Ha KnveHTa no HacToAWMs paMKoB JOroBop,
BKIMIOYUTENHO U Crief N3Th4aHe Cpoka Ha paMKOBUS JOroBOp,
KakTo 1 npu cbOupaHeTo UM No CbaebeH ped wnm upes
NPWUHYOMTENHO U3MbIHEHMe.

XVI. MECEYHU U3BNEYEHUA

Un. 46. (1) BegHbx meceyHo TOC npefoctaBs Ha
KnneHta  MeceyHO  uM3BneYeHME CbC  CbabpXaHue,
AeMUHMPaHo B 4. 1 Ha HAacTOSALMS pamMKOB AOTOBOP.

(2) TOC moxe fa npesoctaBs MECEYHOTO W3BREYEHME
no an. 1 no eanH OT CNEAHUTE HAYNHM:

Ha XapTUeH HoCcuTEN;

ype3 UHTEPHET npoduna Ha KnnexTa;

Ype3 enekTpoHHa noLLa;

Ha pyr TpaeH HocuTe.
) OBctoatenctBoTo, 4Ye KnMeHTbT He e nonyuun
MeCeyHO M3BMeYeHe, He ro 0cBobOXaaBa OT 3a4bKEHNETO
[a norach B CPOK ABLIDKMUMWUTE OT HEr0 CyMM CbINacHoO
HaCTOALLMS paMKOB JOMOBOP W LieHoBaTa nucTa.

DR~

XVII. CPOK HA PAMKOBUWA 1I0rOBOP

Un. 47. (1) CpoKbT Ha HaCcTOALLMS paMKOB JOroBop e 12
MeceLa.

(2) [enctBMeTO Ha HACTOALMS pamKOB [OroBop ce
npoabIikaBa 3a HOB 12-MeceyeH CpoK, B Cryyan Ye HUKos OT
CTpaHWTe Hal-manko 1 Mecel npeaM M3TUYAHETO Ha
TEKYLMS CPOK HA paMKOBMS JOTOBOP He 3asiBW MUCMEHO, Ye
Kenae [AENCTBMETO Ha pamkoBus [JoroBop fga Obae
npekpateHo. Pasnopenbata Ha NpeaxogHOTO M3peyeHue ce
npunara HeorpaHuyeH Gpoit MbTw.

XVIIl. NTPOMEHKX B PAMKOBUA IOFOBOP

Un. 48. (1) TOC nma npaBo egHOCTPAHHO fa NPOMEHS
NINXBEHWS1 MPOLEHT MO  KpeawuTute, MNpPeaocTaBeHW Mo
HacTOSALUMA pPaMKOB [JOrOBOpP, NPU HanWiMe Ha egHo OoT
cnegHuTe 06CTOATENCTBA, He3aBuceLwy ot BonsiTa Ha TOC:

1. M3MeHeHue C 1 NPOLEHTEH NyHKT WNKU NoBeye Ha

TeKkywara CTOMHOCT Ha KOMTO W Aa € OT ChefHuTe
nHaekcn, nybrnukyBaHu OT bbnrapckata HapogHa
Banka: OJIM, SOFIBOR, LEONIA wnun EURIBOR,
CMPSIMO KOSITO U @ € CTOMHOCT Ha CbLUMS WHOEKC
npes npeaxoaxnte 12 meceua;
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2. n3veHeHue ¢ 1% wunu noseye Ha (PUKCUPaHUS Kypc
eBpo/nes, nybnukyBaH OT bbnrapckata HapogHa
BaHka;

3. n3meHeHue ¢ 0.5 NPOLEHTHU NyHKTA WU NOBEYe Ha
TeKyllata CTOWHOCT Ha KOWTO U [ia € OT MHAeKcuTe
Ha noTpebutenckute uenn (UML), nybnukysaHn ot
HauuoHanHMs  CTaTUCTUYECKM WHCTUTYT, CMpSIMO
CTOMHOCTTa Ha CblUMA WHAEKC 3@ Npeaxo4HUs
OTYeTeH nepuog;

4. n3merenve ¢ 0.5 NpOLEHTHM NYHKTA UMK NOBEYe Ha
TeKyLlata CTOMHOCT Ha KOWTO W [ja € OT rOAMLLIHUTE
NPOLEHTW Ha pas3xogute Mo  Kpeautute  3a
notpebrneHue 3a CekTop AOMaKUHCTBA CbC CPOK A0 1
rognHa, nybnukysaHu oT bBbnrapckata HapogHa
BaHKka, CNpsIMO KOATO U [a € CTOMHOCT Ha Cbluyns
nokasaten npes npeaxogHute 12 meceua;

5. BbBEXZaHe Ha pecTpukuMu OT CTpaHa Ha
bunrapckata HapogHa GaHka Bbpxy 6aHkoBaTa
cuctema nivnu Bbpxy aenHoctTa Ha TOC;

6. NPOMEHN B HOPMATWUBHUTE aKTOBE, KaKTO M B
perynaummte Ha bBbnrapckata HapogHa 6aHka,
3acaraly yHKUMOHUPAHETO W U3NUCKBAHMATA KbM
OaHKuTe, (OMHAHCOBUTE MHCTUTYLUMW W NnaTexHWUTe
WHCTUTYLMK;

7. CbllecTBeHa NMPOMsiHA B NapuyHaTa NoMUTMKa Ha
Bvnrapckata HapogHa 6aHka, kaTo npemaxsaHe Ha
BanyTHWS CbBET, MPOMSIHA Ha (MKCMpaHWS KypeC Ha
Obnrapckus nee CnpsMo  eBpoTo, obesleHKa Ha
neBa, leHOMUHALMS Ha NeBa, CMsHa Ha napuTe.

(2) T®C npepoctaBa Ha KnueHta mHdopmauusTa 3a
NPOMEHUTE B  JIMXBEHWS  MPOLEHT MO  KpeauTute
npeaBapuUTenHoO Ypes nybnukyBaHe B MHTEPHET CTpaHuuaTa
Ha TOC B Cpok He No-mMambk OT ABa Mecela npeau gatara,
Ha KOSTO MPOMEHUTE BNK3aT B cuna. KnueHTbT Moxe Aa
nonyunm uHdgopMauusTa 3a NPeLacTosAwmuTe MNPOMEHN Ha
XapTUEH HOCUTEN Npy noucksaHe B odmca Ha TOC.

(3) Cuuta ce, ye KnueHTbT € npuen npomeHuTe B
NINXBEHWS NPOLIEHT MO KpeauTuTe, OCBEH aKo npeay datara,
Ha KOATO € MNpeasioXeHO NpOMEeHUTe da Bfsi3aT B CWNa,
KnueHTsT yBegomn TOC, ye He npuema Te3u NpOMEHM.

(4) Ako He npuema npefBuxOaHUTE MPOMEHN B
NMXBEHUS NPOLEHT NO kpeantute, KnueHTbT uma npaso Aa
npekpaT HezabaBHO pamMKOBMS [OrOBOP Npeau Aatata, Ha
KOSTO € MpeariokeHo MPOMeHUTe Aa BnsasaT B cuna, Kato
norac BCUYKM 3aabiokeHnst kbM TOC, Bb3HWUKHANM BbB
Bpb3Ka C pamKoBWs JOroBop, 6e3 fa HOCK OTFOBOPHOCT 3a
pasHOCKM 1 0Be3LLeTeHNs BbB Bpb3ka C NpekpaTsBaHeTo.

Un. 49. (1) TOC vma npaBo egHOCTPaHHO Aa Mpasu
NPOMEHN B HACTOSIMS PaMKOBMS [OrOBOP M LieHoBaTa
nncTa, CBbP3aHW C NPefoCTaBsAHUTE NNATEXHU W Opyru
YCIyry, KakTo W Ha TakCUTe W KOMUCMOHWTE, CbBupaHu 3a
U3MbIHEHUETO Ha TE3MW YCIYrN.

(2) MpomennTe No an. 1 ce U3BbLPLIBAT NO pesa Ha Y.
48, an.2 - 4.
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XIX. MPEKPATABAHE HA PAMKOBWA IOFOBOP

Un. 50. (1) HacToswmsT pamkoB gorosop Moxe fa 6bae
npekpaTeH camo cref MbMHOTO MoracsBaHe Ha BCUYKM
3a0bMXeHns Ha KnueHTa no oTnycHaTuTe KpeauTh, Kakto u
Ha [Jpyrute 3afbiKeHWs, Bb3HUKHAMM BbB Bpb3KA C
W3MbITHEHNETO Ha PaMKOBUS JOrOBOP, B CRIEAHUTE Cryyau:

1. Npu n3TMYaHe Ha Tekywms 12-MeceyeH CpoK Ha
paMKoBMS [0roBOp, NpW YCrOBUE, Y€ efHa oOT
CTpaHuTe Hal-manko 1 Mmecel npean M3TUYaHeTO
Ha TeKyLUWs CPOK Ha pamMKOBWS JOTOBOP € 3asBuna
MUCMEHO, Ye Xenae [eiCTBMETO Ha pPaMKOBUS
AoroBop Aa 6bae npekpaTeHo;

2. or KnumeHta - C €AQHOMECEYHO
Npeau3BecTue;

3. o1 TO®C - ¢ AByMECEYHO NUCMEHO NPEeaM3BECTHE;

4. B Apyrm cnyyau, npeasuaeH oT
3aKOHOAATeNCTBOTO.

(2) Hacroswmat pamkoB goroBop Moxe fa 6bae
pasBanieH C 14-0HEBHO MWUCMEHO npeamsBecTMe  OT
W3npaBHaTa CTpaHa NpW HEU3MbIIHEHWE Ha 3afbIDKEHWE MO
[0roBopa OT ApyraTa cTpaHa.

(3) Mpwn npekpaTsBaHe WK pa3BansHe Ha HaCTOALMS
paMKOB JOroBOp:

1. BCWYKM B3eMaHus Ha TOC, Bb3HMKHANM BbB Bpb3ka

C paMKOBWS JOrOBOp, CTaBarT U3NUCKyeMMu;

2. npaBoTO Ha KnueHTa pa ycBosiBa Kpegutu ce
npekpaTsBa;

3. TOC HauucnsiBa AOrOBOPEHMS JIMXBEH NPOLEHT
BbPXy YCBOEHUTE [MaBHULUM NO Kpeautute [0
OKOHYaTeNHOTO MM NnoracsiBaHe;

4. HauicneHnTe nuxaM no T.
HesabaBHO 0T KnineHTa;

5. KrnueHTbT 3annawja HauicnsiBaHUTE NEPUOAWNYHO
TaKCU 3a MAaTEXHW YCMyrM NpOnopLUMOHanHO Ha
W3TEKNUS Mepuos Ha [enCTBME HA  PaMKOBUS
[OroBOp, @ ako TakMBa TakCu ca nraTeHu
aBaHCOBO, Te Ce Bb3cTaHoBsBaT 0T TOC
NPOMOPLIMOHANHO Ha CpOKa Ha NpeKpaTsBaHeTo;

6. TOC peakTvBMpa BCUYKM NMATEXHW  KapTH,
n3gafeHn BbB Bpb3kAa C HACTOALWMA PaMKOB
[0roBop;

7.  KnneHTbT € anbxeH ga BbpHe B TOC nnatexHure
KapTW, U3AafeHN BbB Bpb3ka C HACTOSLLMSA PaMKOB
[0roBop;

8. TOC 3akpuBa nnaTexHaTa CMeTka, OTKpUTa BbB
Bpb3ka C HACTOSWMS pPaMKOB  [OrOBOP, W
Bb3CTaHOBABA Ha KnueHTta cpefcTsaTta, OCTaHamm
no nnaTexHata CMeTKa Crnej noracsBaHe Ha
BCUYKW 3adbimkeHuss Ha KrnveHta no HacToswms
paMKOB OroBOp.

NMUCMEHO

3 ca [ObmKMmu

KnueHT:

(nognmc)
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XX. KOMYHUKALUA MEXAY CTPAHUTE NO PAMKOBUA
A0rosop

Un. 51. (1) HacToAwWwmaT pamKkoB JOrOBOP Ce CKIoYBa
Ha Gbnrapcku esuk.

(2) KomyHukaumusiTa Mexgy CTpaHuTe MO BpemMe Ha
[ENCTBME Ha PaMKOBMS [OrOBOP Lie Ce OCbliecTBsABa Ha
Obnrapcku e3rK N0 HauuHUTE, OMpefeneHn B HacToAwmS
pamMKoB JOroBOp.

(3) WHdopmauunata, usmckyema nNo  AEMCTBALLOTO
3aKOHOAATENCTBO, LWe 6bae NpeaocTaBsHa UK OCTaBsHa Ha
pasnofioxeHne Ha KrnveHTa C nepuoguyHocTTa W Mo
HaYMHWTE, ONpesereHn B HaCTOSALLMS pamMKoB 4OrOBOP.

(4) KopecnoHaeHuusiTa Mexzay CTpaHuTe No HacTosALMS
paMKOB [JOrOBOP Ce BOAM Ha MOCOYEHWUTE B [OrOBOpa aapec
Ha ynpaBneHve Ha KnueHTa M agpec Ha ynpasfieHue Ha
ToC.

(5) KnneHTbT € [gmbxeH B 7-OHEBEH CpoK fa
nHgpopmmpa TOC 3a HACTBLNMAM NPOMEHN B MbPBOHAYamNHUTE
[aHHW, NpPefoCTaBeHU OT Hero npu MOAMUCBAHETO Ha
HacTOAWMSA PamMKOB [OroBOp. B mpoTMBEH cryval BCUYKM
YBEAOMITEHNS, MOKaHW U JpYrn CbOBLLEHMs, M3npaTeHn Ha
nocrneaHus ussecteH Ha TOC agpec 3a KOPECnoHAEHUMS Ha
KnneHta, ce cuntat 3a BpbUEHM.

(6) KnueHTbT uma npaBo MO BCAKO Bpeme npw
noucksaHe fa nonyyn B opuca Ha TOC akTyanHWs TekcT Ha
paMKOBWS OrOBOP W LieHOBATa NCTa, KakTo W Aa rm U3Ternu
B HEMPOMEHEH B1A OT UHTEPHET cTpaHuuaTa Ha TOC.

Yn. 52. (1) C nognuceaHETO Ha HaCTOSLMS OOroBop
KnueHTbT 3asiBsiBa, Ye My e npefcTaBeHa CBOEBPEMEHHO
npegBapuTenHata WHgopMauus cnopes W3UCKBaHUATa Ha
3akoHa 3a NnaTexHUTe YCIyrv 1 NNaTexHUTe CUCTEMN.

(2) C nopnucBaHeTO Ha HaCTOAWMS pamKoB [OroBop
KnneHTbT 3asB5iBa, Ye € Nonyywn LieHoBaTa fncTa, 3anosHat
€ C Hes 1 9 npuema.

XXI. PEQl 3A NMPABHA 3ALLUTA

Un. 53. (1) T®C pasrnexga NOCTbAMAN Bb3paxeHNs 1
noeaurHatn cnopose OT KrnveHTa BbB Bpb3ka C
NpefoCTaBAHETO Ha NIaTEXHU yCnyr U yBegoMaea KnueHta
3a peLleHneTo cu B 14-0HEBEH CPOK OT NOLABAHETO UM.

(2) Ako TOC He ce npousHece B Cpoka Nno an. 1, KakTo u
KoraTo pelleHneTo He ygosneTBopsisa KnueHTa, CnopbT
Moxe Aa 6bae OTHeCeH 3a pasrnexgaHe ot MNomuputenHata
KOMWUCUS 3a NIaTeXHM CNopoBe UM KbM Cba.

Un. 54. 3a BCWYKM HeypedeH BBMNPOCU B HACTOSLMS
paMKOB ~ [OrOBOp Ce npunaraT  pasnopeabute  Ha
[eNcTBaLLoTO Bbnrapcko 3akoHO4ATESCTBO.

Un. 55. CnopoBseTe, Bb3HWKHANM Npu WKW MO MOBOA
W3MbIHEHNETO Ha HACTOSALMA PaMKOB JOrOBOP, Ce pellasar

CbC CbBMECTHUTE YCWIIUS HA CTPaHWUTE 4ypes3 MoCTUraHe Ha
cbrrnacve B nucMeHa opma, a Npu unca Ha cbrnacue — ot
KOMNeTeHTHWS cb B rp. Codms.

XXII. AEKNAPALIAA

Yn. 56. (1) C nognuceaHeTO Ha HaCTOSLMS PaMKOB
poroBop KnueHtbT AaBa cbrnacve TOC ga w3BbpluBa
BCSKaKBM paspeLLeHn OT 3aKOHOZATENCTBOTO MPOBEpKU 3a
yCTaHOBSIBaHe nnarexocnocobHocTTa "
kpeautocnocobHocTTa Ha  KnueHta,  BKMIOYMTENHO B
WH(OPMALMOHHATE  MacvBW Ha  TbProBCKMS  PETUCTBP,
LleHTpanHus kpeauTeH perctbp npu bbnrapckata HapogHa
baHka, HaunoHanHata areHumus 3a npuxogute, HaumoHanHms
OCUTypUTENeH WHCTUTYT W ApYry.

(2) C nognucBaHeTO Ha HaCTOSWMS PaMKOB [OroBop
KnueHTbT pgaBa cbrnacue WHgopMauusta, nornyyYeHa B
pesyntaT Ha nposepkute no an. 1, ga 6bge cvbupaHa,
CbXpaHsiBaHa M 0bpaboTBaHa 3a LenuTe Ha OEMHOCTUTE,
n3bplBaHn oT TOC BbB Bpb3Ka C HACTOALMS PaMKOB
[0roBOpP.

Yn. 57. C noanuceBaHeTo Ha HaCTOSALMS pPaMKOB
[0roBOp (PM3M4ECKOTO NuLe, NpeacTaBnsasallo Knventa:

1. [aBa M3PUYHOTO CU CbrMacue NUYHUTE MY AaHHU

Aa 6baat cubupaHu, CbxpaHsBaHu n 0bpaboTBaHm
oT TOC 3a 3aKOHHM [OEMHOCTW BbLB BPb3KA C
HaCTOSALLMS paMKOB JOrOBOP;

2. [eknapwpa, Ye My e npefocTaBeHa MHopmaumsTa

no un. 19 ot 3akoHa 3a 3aluTa Ha IMYHUTE JaHHM.

HactoswusT pamkoB [OroBop Ce CbCTaBW B [Ba
eaHoobpasHK ek3eMnnsipa — No eauH 3a BCsika AoroBapsilla
ce CTpaHa, 1 Ce NoAnuca KakTo cnefga:

TpaHckapT ®anHeHwbn Copeucuc EAL:

(FOpwit CTaHuYeB — M3MbITHATENEH ANPEKTOP)

Knuenr:

(me, hamunus 1 noanuc)
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