LleHoBa nucrta no PaMKOB A0roBop 3a npeaocraBsHe Ha NnaTeXHW yCnyru un nOTp66VITel1CKVI Kpeautu

HauuoHanHu nnatexHu kaptu Transcard

@O trans.card

MoTpebutencku kpeauTn

Bua nnatexHa kapta Transcard Classic

Transcard Gold

MakcumarneH pasmep (numur) ot 500 pgo 8 000 nesa ot 3 000 go 8 000 nea
besnnxeeH rpaTuceH nepuog [0 45 gHu [0 45 gHu
['oauLIEeH NIMXBEH NPOLEHT cneq, 18.5% 15.7%

rpaTUCHNS Nepuog

MwH1ManHa noracuTenHa BHocka | MpeacTaensea coop oT:

no Kpeguta.

e HEMOraceHoTO NpEeBULLEHNE HAJ AOTOBOPEHMUSI MaKkcManeH pasmep (MMMKUT) Ha
KpeanTa KbM Kpasi Ha kaneHaapHus MeceLl;

e CymMaTa Ha BCUYKM HAYNCIIEHM CbINAcHO LieHoBaTa NCTa W HEMMaTeHN Takeu 1
KOMWUCMOHI KbM Kpasi Ha KaneHgapHus MeceLl;

e IbIKMMUTE NINXBM NO KPEAMUTA KbM Kpasi Ha kaneHaapHuUs Mecel;

e Cyma, paBHa Ha 3% OT HenoraceHaTa KbM Kpasi kaneHgapHWs Mecel, rmaBHuLa

Takcu 1 KOMUMCUOHU

Bup nnatexHa kapTa

Transcard Classic

Transcard Gold

OTkpyBaHe Ha NnaTexHa cMeTka 6e3 Takca 6e3 Takca
ObcnyxxBaHe Ha NnaTexHa CMeTKa 6e3 Takca e3 Takca
V3paBaHe Ha nnaTtexHa kapTa fes Takca bes Takca
/3paBaHe Ha fOMbIHUTENHA KapTa Bes Takca bes3 Takca
'oaMLWHa TaKca 3a M3NOM3BaHe Ha NnaTexHa kapTa 24 neBa 36 nesa
'0AMLLIHa TaKca 3@ M3NON3BaHE Ha AOMbIIHUTENHA KapTa fes Takca bes3 Takca
lnalyaHe Ha CTOKM W yCyrv Ypes TepMuHanHo yctpoircteo MOC 6e3 Takca e3 Takca
lnawaHe Ha CTOKW W YCIyri Ype3 MHTEPHET 6e3 Takca 0e3 Takca
lnawaHe Ha CMETKM 3a KOMYHanHK ycnyr 6e3 Takca 0e3 Takca
TerneHe Ha napu B 6por Ype3 TepmuHanHo yctpoitcteo ATM B Bunrapus 2% + 1 neB 2% + 1 nes
TerneHe Ha napu B Bpon 4pe3 TepmuHanHo yctpoiictso MOC B bunrapus 2% + 1 nes 2% + 1 nes
BHacsiHe Ha napu B 6pon B odmca Ha TOC fes Takca bes Takca
0.50 neBa 0.50 neBa

BHacsiHe Ha napu B 6poit upes TepmuHanHo yctponctso NOC Ha TOC

1 neB, CYNTAHO
ot 01.04.2017 r.

1 neB, cunTaHo
o1 01.04.2017 r.

BHacsiHe Ha napu B 6poit B oconc Ha EasyPay 1 nes 1 nes
baHkoB npesoa no Transcard 0e3 Takca 3a TOC 6e3 Takca 3a TOC
[NpexsbpnsHe Ha napu no Transcard Ypes cuctemata ePay 1 nes 1 nes
MpexebpnsiHe Ha napu no Transcard ypes ycnyrata global.transfer

e 3a cymu 5o 100 nesa BKMOUMTENTHO 1 nes 1 nes

e 3acymu Hag 100 neBa 3 neBa 3 nesa
[MpexBbpnsHe Ha napy oHNarH ot Transcard no trans.pay MasterCard 1 nes 1 nes
[pexsbprsiHe Ha Napu OHNanH oT Transcard no Apyra nnaTexHa kapTa, 1% + 1 nes 1% + 1 es
nsgageHa ot TOC u pasnuyHa ot trans.pay MasterCard
[MpexBbprsiHe Ha Napu OHNanH ot Transcard no 6aHkoBa cMeTka B

2 neBa 2 nesa

Bbnrapus
TpaHcdhep Ha GanaHcy 2% + 10 neBa 2% + 10 neBa
BnokupaHe Ha nnaTexHa kapTa fes Takca bes Takca




[ebnokmpaHe Ha nnaTexHa kapTta no NMCMEHO MCKaHe Ha KNWeHTa 10 nesa 10 neBa
MpowmsiHa Ha MWH Ha TepmuHanHo yctpoictso MOC unnm ATM 6e3 Takca 0e3 Takca
W3paBaHe Ha Hosw [MH v elTUH no uckaHe Ha KnueHTa 6 nesa 6 nesa
Mpen3gaBaHe Ha nnaTexHa KapTa nopagu W3TMYaHe Ha Cpoka Ha
pevisa P pan P fes Takca bes Takca
BanmaHoCT
MpensgaBaHe Ha NnaTexHa kapTa Npeau M3TUYaHe Ha Cpoka Ha
Pevtsn P PeA P 6 nesa 6 nesa
BarnMAHOCT MO UCKaHE Ha KNMeHTa
MpoMsiHa Ha OnepaLMOHHW NUMUTK MO NNaTeXHa kapTa Mo MCKaHe Ha
10 neBa 10 neBa
KnueHTa
lMpeBuLEHNe Haa AOroBOpeHns obLy makcumaneH pasmep (NMMMT) Ha
P AA P H P P ) fes Takca bes Takca
KpeauTuTe
V3rotBsiHE W M3npallaHe Ha MECEYHO M3BNEYEHNE HA XapTUEH HOCUTEN
NPy HanuuMe Ha HernoraceHa [rMaBHMUA NO KPeauT KbM Kpas Ha 1 nes 1 nes
KaneHgapHus mecel,
V3rotBsiHE W M3npallaHe Ha MECEYHO M3BNEYEHNE HA XapTUEH HOCUTEN
Bes Takca bes Takca
NpW NOraceHun rnaBHALM MO KPeANTUTE KbM Kpasi Ha KaneHaapHus Mecel
V3roTBsiHE M U3npaLlaHe Ha MECEYHO M3BneYeHne no e-mail 6e3 Takca 6e3 Takca
W3roTBiHE ¥ W3npallaHe Ha MECEYHO M3BMEeYeHMe Ha [ TpaeH
patl APYT TP 6e3 Takca e3 Takca
HOCUTEN (MHTEPHET NPocnN Ha KNWUEHTa)
/3roTBSIHE Ha crnpaBka 3a M3BbPLUEHUTE MMATEXHW onepauun u 3a
6e3 Takca e3 Takca
3abIDKEHMSATA MO KPeaNUTUTE B MHTEPHET Npoduna Ha KnneHTa
M3rotBsHe Ha CnpaBka 3a W3BbLPLUEHUTE MNMATEXHW Onepauun U 3a
3adb/KEHMATa NO KPEAUTUTE Ha XapTUEH HOCUTEN NO UCKaHEe Ha KIeHTa fes Takca bes Takca
B odmca Ha TOC
/anpawaHe Ha yBegOMWTENHO CboOWEHME 33 3aKbCHEHWE B
patl yBen L”' 15 neBa 15 neBa
noracsBaHeTo Ha 3afb/MKEeHUsTa Mo KpeauTuTe
/anpawaHe Ha cbobLieHns ype3 e-mail BbB Bpb3ka C nfallaHe Ha
patl t P P a 6e3 Takca 0e3 Takca
KOMYHasHu ycnyru
M3npalyaHe Ha cbobuieHns ypes SMS 3a pasmepa Ha 3agbkeHusiTa no
patl t P P P A 6e3 Takca e3 Takca
KpeauTuTe
V3npaLaHe Ha cbobLeHus upes SMS:
e NpU U3BBPLUBAHE Ha NnaTexHa onepauus;
P/ M3BBP pal} 0.12 nesa 0.12 neea
© BbB Bpb3Ka C NnallaHe Ha KOMyHanHu ycnyru;
® BbB Bpb3Ka C ycnyrata @info.
HeocHoBaTenHo ocnopeaHe Ha nNnaTexHa onepaums 25 neBa 25 neBa
V13naBaHe Ha yoOCTOBEPEHWE 3a HanMuMe Unn NKNca Ha 3agb/MKEHNS NO
A yA P A 15 neBa 15 neBa

NpefoCTaBeHn NOTPEOUTENCKI KpeanTH




MexayHapoaHu nnatexHu kaptv Transcard MasterCard

Itrans.card

MoTpeduTencku kpeauTy

Bup nnatexHa kapta Transcard MasterCard Standard Transcard MasterCard Gold
MakcumarneH pasmep (numur) ot 500 go 20 000 neBa ot 10 000 go 20 000 neea
besnnxeeH rpaTuceH nepuog [0 45 gHu [0 45 gHun
F'OOVLLEH NUXBEH NPOLIEHT crea o 0
rpaTUCHWA Nepuon, 18.5% 15.7%

MwH1ManHa noracuTenHa BHocka | MpeacTaensea coop oT:

Kpeauta.

e HEMOraceHoTO MpeBULLEHNE HaJ [AOrOBOPEHUSt MaKCUMareH pasmep (MUMUT) Ha
KpeanTa KbM Kpasi Ha kaneHaapHus Mecell;

e CymaTa Ha BCUYKM HAYMCMEHN CbIACHO LieHoBaTa NINCTa WU HeMnaTeHn Takcu 1
KOMWUCHOHI KbM Kpasi Ha KaneHgapHus MeceLl;

e ILIKMMUTE NINXBM NO KPEAUTa KbM Kpasi Ha kaneHaapHust Mecel;

e CymMa, paBHa Ha 3% OT HemoraceHaTa KbM Kpasi kaneHaapHust Mecel, rnaBHuLa no

Takcu 1 KOMUMCUOHU

Transcard Transcard
Bup nnatexHa kapta MasterCard MasterCard
Standard Gold
OTKpuBaHe Ha NnaTexHa cMeTka 6e3 Takca 6e3 Takca
ObcnyxBaHe Ha NnaTexHa CMeTKa 6e3 Takca 6e3 Takca
VI3naBaHe Ha nnaTexHa kapTa Oe3 Takca 0e3 Takca
V3paBaHe Ha fOMbIHUTENHA KapTa Bes Takca fe3 Takca
['oauWLWwHa Takca 3a U3NOM3BaHe Ha NnaTexHa kapTa 50 nesa 100 neBa
'0AuLLIHA TaKca 3a M3NON3BaHe Ha AOMbIIHUTENHA KapTa 25 neBa 50 neBa
lnaLiaHe Ha CTOKW 1 ycnyr Ypes TepMuHanHo yctpoiicteo MOC B cTpaHaTa 663 Takca 663 TaKca
B Yyx6OunHa
[naLiaHe Ha CTOKW 1 YCryr Ypes UHTEPHET fes Takca fe3 Takca
lnaLiaHe Ha CMeTKM 3a KOMYHarHu yCryru Bes Takca Bes Takca
Bb3craHoBsiBaHe Ha napu no Transcard MasterCard (refund) 6e3 Takca 6e3 Takca
TerneHe Ha napu B 6poi Ypes TepmmuHanHto yctponctso ATM B Bbnrapus 2% + 1 nes 2% + 1 nes
Ternexe Ha napu B 6poi Ypes TepmMmrHanHo yctponcteo ATM B vyxbuHa 2% + 5 neBa 2% + 5 neBa
TerneHe Ha napu B 6por Ype3 TepMmuHanHo yctpoictso MOC B Bvnrapus 2% + 1 nes 2% + 1 nes
TerneHe Ha napu B 6poit Ype3 TepmmuHanHo yctponcteo MOC B vyxbuHa 3% + 10 neBa 3% + 10 neBa
BHacsiHe Ha napu B 6poit B oduca Ha TOC 6e3 Takca 6e3 Takca
BHacsiHe Ha napu B 6poi upe3 TepmuHanHo yctpoiictso NOC Ha TOC 1 nes 1 neB
BHacsiHe Ha napu B 6poit B ochuc Ha EasyPay 1 neB 1 nes
bankos npesog no Transcard MasterCard Oe3 Takca 3a TOC | 6e3 Takca 3a TPC
IMpexsbpnsHe Ha napu no Transcard MasterCard upes cuctemata ePay 1 neB 1 nes
MpexebpnsiHe Ha napu no Transcard MasterCard upes ycnyrata global.transfer
e 3a cymu 5o 100 nesa BKMOUMTENTHO 1 neB 1 nes
e 3acymu Hag 100 neBa 3 neBa 3 nesa
[MpexBbpnsHe Ha napu oHnaitH ot Transcard MasterCard no trans.pay 1
nes 1 nes
MasterCard
[MpexsbpnsHe Ha napu oHnanH ot Transcard MasterCard no gpyra nnatexHa 1% + 1 nes 1% + 1 es
kapTa, ngageHa ot TOC u pasnuyHa ot trans.pay MasterCard
MpexBbpnsiHe Ha napu oHnaiH ot Transcard MasterCard no 6aHkoBa cmeTka B
2 nesa 2 nesa

bunrapus

TpaHchep Ha GanaHcy

2% + 10 neBa

2% + 10 neBsa




BnokupaHe Ha nnaTtexHa kapta 6e3 Takca 6e3 Takca
[ebnokmpaHe Ha nnaTexHa kapTta no NMCMEHO MUCKaHe Ha KNWeHTa 10 neea 10 neBa
3abpaHa v pa3peluaBaHe Ha onepauun B MHTepHeT ¢ Transcard MasterCard 6e3 Takca 6e3 Takca
Cb3gaBaHe 1 onepauuy ¢ BUPTyaneH HOMEp 3a NnallaHe B MHTEPHET fes Takca fe3 Takca
[MpomsiHa Ha MWH Ha TepmuHanHo yctponctso ATM 6e3 Takca 6e3 Takca
W3naBaHe Ha Hoem [TWH 1 el1H no uckaHe Ha knueHTa 6 nesa 6 nesa
[Mpen3aaBaHe Ha naTexHa kapTa nopagn M3TMYaHe Ha Cpoka Ha BanmugHOCT e3 Takca 6es Takca
lMpen3naBaHe Ha NnaTexHa kapta Npean u3TyaHe Ha Cpoka Ha BarnmAHOCT no
pevsa pra fipen P A 12 neBa 12 neBa
NCKaHe Ha KIneHTa
[MpoMsiHa Ha onepauyoHHN IMMUTI MO NaTEXHa KapTa Mo UCKaHe Ha KnneHTa 10 neea 10 nesa
lMpeBuEHNe Hag [OroBOpeHWs 0Ol MakcumaneH pasmep (MMMWT) Ha
P A A P H P P ) Bes Takca 6es Takca
KpeauTuTe
M3roTBsiHE W M3MpallaHe Ha MEeCEYHO W3BMEYEHWe Ha XapTUEH HOCMTEN mpw 1 nes 1 nes
Hanu4ne Ha HenoraceHa rmaBHNULAa NO KPeaUT KbM Kpasi Ha KaneHgapHws Mecel
/3roTBSIHE W M3MpallaHe Ha MeCEYHO W3BMEYEHWe Ha XapTUEH HOCUTEN mpw
6e3 Takca Be3 Takca
noraceHm rnaBHULM Mo KpeanTUTe KbM Kpas Ha KaneHaapHs Mecel
M3roTesiHe 1 u3npallaHe Ha MECEYHO 13BneYeHne no e-mail 6e3 Takca 6e3 Takca
/3rotBsiHE M M3npallaHe Ha MECEYHO M3BMEYEHME Ha APYr TpaeH HocuTen
Bes Takca fe3 Takca
(MHTEepHEeT Npodun Ha KNueHTa)
W3roTBiHe Ha CnpaBka 3a W3BLPLUEHWTE MNIaTeXHW onepaunn U 3a
Be3 Takca 6es Takca
3afbIDKEHMATA MO KPEANUTUTE B MHTEPHET Npoduna Ha KnneHTa
W3roTBSHE Ha CnpaBka 3a M3BLPLUEHUTE NNATEXHW oOnepaum UM 3a
3aAbIDKEHMATA MO KPeaUTUTE Ha XapTUEH HOCUTEN MO UCKaHe Ha KMMEHTa B 6e3 Takca 6es Takca
ocuca Ha TOC
M3npalyaHe Ha yBegoMUTENHO CbobLLeHME 3a 3aKbCHEHME B NOracsiBaHETO Ha
15 neBa 15 neBa
3afbIHKEHMATa NO KpeauTuTe
V3npaLaHe Ha cbobLieHnst Ypes e-mail BbB Bpb3ka C MnallaHe Ha KOMyHanHu
patl LU. P P a y Bes Takca fes Takca
ycnyru
ManpawaHe Ha cboblieHns 4ype3 SMS 3a pasmepa Ha 3agbikeHusTa no
pall UJ' P P P A e3 Takca 6e3 Takca
KpeauTuTe
M3npalyaHe Ha cbobLyeHuns Ype3 SMS:
e PV U3BBPLUBAHE Ha NaTexHa onepauus;
p/M3ELD pal 0.12 nesa 0.12 nesa
© BbB BPb3Ka C NallaHe Ha KOMyHarHmu yCnyru;
® BbB Bpb3Ka C ycnyrata @info.
HeocHoBaTernHo ocnopsaHe Ha nnaTtexHa onepaums 25 neea 25 neBa

OTkpuBaHe 1 M3NbIHEHNE Ha apbuTpaxHa npoueaypa koM MasterCard
International 3a ocnopeaHe Ha niaTexHa onepaums ¢ nnaTexHa kapta

nnatexHute ot TOC
TakcW 1 KOMUCUOHM
kbm MasterCard
International

nnatexHute ot TOC
TaKCW 1 KOMUCHOHM
kbm MasterCard
International

W3pnaBaHe Ha yAOCTOBEPEHME 3@ HanuuMe WK NUNca Ha 3agbiiKeHust Mo
NpeaocTaBeHy NoTpebUTENCKI KpeauTy

15 nesa

15 neBa

3abenexku:

1. Benukm Lenn Ha yenyru, kouto ce obnarat ¢ [IC, ca nocoyenu ¢ BknoveH [C.
2. 3a HenpeaBuaeHUTE B TasW LieHOBA NUCTa TakCW M KOMUCUOHW Ce npunara eanHHata Tapuda Ha MasterCard

International.

3. BCKYKM TaKCH M KOMUCUOHM Ce HauucnsBat npw n3BbPLLIBAHE Ha ycnyraTta, C U3KNYeHe Ha roanLLIHKUTE TaKkCch 3a
M3rnon3BaHe Ha nnaTtexHa Kapta 1 Ha AOMbIIHUTENTHA KapTa, KOUTO Ce HavyncnaBaTt B Ha4aroTo Ha BCEKU

eOHoroguLleH nepuoa.

HacToslwwata LeHoBa nucTta e npueta ot CbBeTa Ha AnpekTopute Ha TpaHckapT PanHeHwbn Copaucuc EALL v e B cuna

ot 18.01.2017 roguHa.




