Itrans.pay &2 )

LieHoBa nucTa no pamMkoB AOroBOp 3a NPeAOCTaBAHE HA NNaTeXHU YCIyru

MexayHapoaHu nnaTexHu kaptu trans.pay MasterCard

Bug Ha Takcarta / koMMcuoHaTa FEELLHp O TELEEE )
KOMMCUOHaTa

OTKpuBaHe Ha NnaTexHa cMeTka Bes Takca
ObcnyxBaHe Ha NnaTexHa cMeTka 6e3 Takca
W3paBaHe Ha nnaTexHa kapTa Bes Takca
MpensgaBaHe Ha NnaTexHa kapTa nopaan U3T4aHe Ha Cpoka Ha BaMaHOCT be3 Takca
'oAuLLIHa TaKca 3a M3MNOJI3BaHE Ha NnaTexHa kapTa 7 nesa
[naLaHe Ha CTOKW 1 yCryrn Ype3 TepMuHanHo yctpoictso MNOC B cTpaHaTa u B 63 TaKCa
YyKOMHa
[naLiaHe Ha CTOKW U YCryrvt Ypes MHTEpPHET be3 Takca
[naLiaHe Ha CMeTKM 3a KOMyHaITHu ycryri be3 Takca
Bb3craHoBsiBaHe Ha napw no trans.pay MasterCard (refund) 6e3 Takca
TerneHe Ha napw B 6poit upes TepMuHanHo yctporcteo ATM B Bunrapus 2% + 1 nes
TerneHe Ha napw B 6poi Ypes TepMuHanHo ycTpoincteo ATM B yyxbuHa 2% + 5 neB.a
TerneHe Ha napw B Bpoit upes TepMuHanHo yctponctso MOC B Bunrapus 2% + 1 nes
TerneHe Ha napw B 6pon Ypes TepmuHanHo yctpoircteo MOC B Yyx6uHa 3% + 10 neBa
BracsHe Ha napw B 6pon B ochuca Ha TOC 6e3 Takca
BHacsHe Ha napw B 6pon upes TepmmuHarnHo yctponcteo MOC Ha TOC 1 neB
BHacsHe Ha napw B 6pon B ocuc Ha EasyPay 1 nes
BaHkoB npesog no trans.pay MasterCard 6e3 Takca 3a TGC
MpexebpnsHe Ha napu no trans.pay MasterCard upes cuctemata ePay 1 nes
MpexebpnsiHe Ha napm no trans.pay MasterCard upes ycnyrata global.transfer

¢ 3a cymun o 100 neBa BKNOYMTENHO 1 neB

e 3a cymu Hag 100 nesa 3 nesa
MpexBbpnsiHe Ha Napu OHNaiiH oT trans.pay MasterCard no gpyra trans.pay 1 nes
MasterCard
MpexebpnsiHe Ha Napu OHNaitH OT trans.pay MasterCard no gpyra nnatexHa kapTa, 1% + 1 nes
nsgageHa ot TOC u pasnuyHa ot trans.pay MasterCard
[MpexBbpnsHe Ha Napu OHNaitH oT trans.pay MasterCard no 6aHkoBa cmeTKa B 1 nes
bunrapus
BnokupaHe Ha nnaTtexHa kapta be3 Takca
[ebnoknpaHe Ha NnaTexHa kapTa no NMCMEHO MUckaHe Ha KnueHta 10 neBa
3abpaHa v pa3peLlaBaHe Ha onepauuu B MHTEPHET c trans.pay MasterCard 6e3 Takca
MpomsHa Ha MUH Ha TepmuHanHo yctponctso ATM Be3 Takca
3naBaHe Ha Hosu MMH 1 elMUH no nckae Ha Knuexta 6 neea
MpensgaBaHe Ha NnatexHa kapta Npeau U3TMYaHe Ha Cpoka Ha BanuAHOCT Mo 19 nesa
nckaHe Ha KnueHta
[poMsiHa Ha onepaLMOHHN TMMUTY NO NMaTeXHa kapTa no uckaHe Ha KnneHta 10 neBa
Bb3HukBaHe Ha 3agbixeHue Ha KnueHta koM TOC BbB Bpb3ka C MraTexHa 63 Takca
onepaums nopaay HedoCTaTbyHa HANMYHOCT MO NNaTexHaTa CMeTka
W3roTBsiHE 1 NpegoCTaBsHE Ha NOCNEAHO MECEYHO M3BNEYEHME HA XapTUEH HOCUTEN 5

e3 Takca

npw nouckeaHe ot KnueHta B ocuca Ha TOC




/3roTBsIHE 1 U3npaLlaHe Ha MeceyHo M3BneYeHue no e-mail

0e3 Takca

N3roTesiHe 1 U3npallaHe Ha MECEYHO M3BNIEYEHNE Ha APYT TPaeH HOCUTeN (MHTEPHeT

npocun Ha KnueHta) Gea rakca
W3roTBsiHE Ha cnpaBKa 3a U3BLPLUEHWUTE NNATEXHW ONepaLumn 1 3a 3aabIPKeHNsTa no 663 Takca
pamKOBUS LOroBOpP B MHTEPHET npoduna Ha KnueHta
W3roTBsiHE Ha cnpaBKa 3a M3BBPLUEHNUTE NNATEXHW ONepaLmumn U 3a 3aabIPKeHNsTa no 15 nesa
paMKOBMS JOrOBOP Ha XapTueH Hocuten B odpuca Ha TOC no uckaHe Ha KnueHta
3abaBeHo nnawaHe Ha 3agbixeHns kbM TOC BbB Bpb3Ka C paMKOBWS JOTOBOP 3 neea
W3npawaHe Ha cbobuieHns ype3 e-mail BbB Bpb3ka C NnallaHe Ha KOMYHasHu 663 Takca
ycnyru
W3npalyaHe Ha cbobLyeHuns ype3 SMS:
e MpY U3BBPLUBAHE HA NaTeXHa onepauus; 0.12 nesa
e BbB BPb3Ka C NraLlaHe Ha KOMYHamnH1 yenyru;
e BbB Bpb3ka ¢ ycnyrata @info.
HeocHoBaTenHo ocnopsaHe Ha nnaTtexHa onepauus 25 neBa

OTkpuBaHe 1 M3MbIIHEHNE Ha apbuTpaxHa npoueaypa kbM MasterCard International
3a 0CNOpBaHe Ha NnaTexHa onepawyys ¢ NnaTexHa kapta

nnateHuTe ot TOC Takeu u
komucuoHu kbm MasterCard
International

3abenexku:
1. Bcuukm LeHn Ha yenyri, kouto ce obnarart ¢ [I[1C, ca nocoyenu ¢ BkntodeH A/1C.

2. 3a HenpeaBwaeHWTe B Ta3un LIEHOBA NUCTa TaKCK M KOMUCMOHM Ce Npunara eanHHata Tapuda Ha MasterCard

International.

3. BCKMYKM TAKCK 1 KOMUCUOHM CE HauucnsiBaT NP1 U3BbPLUBAHE Ha ycnyraTta, C U3KNKYEeHNe Ha rogniliHaTa Takca 3a
n3non3eaHe Ha nnaTexHa KapTa, KOATO Ce Ha4yucnaBa B Ha4anoTo Ha BCEKW eaHorogutleH nepuoa.




Itrans.cash &)

LleHoBa nucra no PaMKOB AOroBop 3a npeaocraBAHe Ha NNaTeXxHW yCnyru

MexayHapoaHu nnaTexHu kapTu trans.cash MasterCard

Bup Ha TakcaTa / KoMUCMOHaTa

Pa3mep Ha Takcata /

KOMMCUOHaTa
OTkpuBaHe Ha nNnaTexHa cMeTka 6e3 Takca
ObcnyxBaHe Ha nnaTexHa cMeTka 6e3 Takca
W3paBaHe Ha nnaTexHa kapTa 0e3 Takca
MpensgaBaHe Ha NnaTexHa kapTa nopaam U3TyaHe Ha Cpoka Ha BaMaHOCT be3 Takca
MeceyHa Takca 3a 13non3eaHe Ha nnaTexHa kapta 1 nes
MnaLyaHe Ha CTOKW M yCryrn Ype3 TepMuHanto yctpoiicteo MNOC B cTpaHaTa 1 B 63 TaKca
yyxBuHa
[naLiaHe Ha CTOKW U YCIyri Ypes UHTEPHET be3 Takca
[naLiaHe Ha CMETKM 3a KOMyHaIHu ycryru 6e3 Takca
BbacraHoBsiBaHe Ha napw no trans.cash MasterCard (refund) 6e3 Takca
TerneHe Ha napw B 6pon Ypes TepMuHanHo yctpoincteo ATM B Bbnrapus 6e3 Takca
TerneHe Ha napw B 6poi Ypes TepMuHanHo ycTpoincteo ATM B YyyxbuHa 2% + 5 neB.a
TerneHe Ha napw B 6poit upes TepmuHanHo yctpornctso MOC B bunrapus 2% + 1 nes
TerneHe Ha napw B 6pon Ypes TepmuHanHo yctpoircteo MOC B Yyx6uHa 3% + 10 neBa
BHacsHe Ha napw B 6por B ochuca Ha TOC 6e3 Takca
BHacsHe Ha napw B 6pon upes TepmmuHarnHo yctponcteo MOC Ha TOC 1 neB
BHacsHe Ha napw B 6pon B ochuc Ha EasyPay 1 neB
BaHkoB npesog no trans.cash MasterCard 0e3 Takca 3a T®C
MpexebpnsHe Ha napu no trans.cash MasterCard ypes cuctemata ePay 1 neB
MpexebpnsHe Ha napu no trans.cash MasterCard ypes ycnyrata global.transfer

e 3a cymu go 100 nesa BKNKOYNTENHO 1 nes

e 3a cymn Hap 100 nesa 3 neea
[MpexBbpnsHe Ha Napu oHnaiH oT trans.cash MasterCard no gpyra nnatexHa kapTa, 1 nes
n3gapeHa ot TOC
MMpexBbpnsHe Ha Napu oHnaitH oT trans.cash MasterCard no 6aHkoBa cmeTka B 1 nes
Bvnrapus
BrokupaHe Ha nnaTexHa kapTa Be3 Takca
[ebnokvnpaHe Ha nnatexHa kapTa no NMCMEHO uckaHe Ha KnueHta 10 neBa
3abpaHa v pa3peLlaBaHe Ha onepauun B MHTEpHET ¢ trans.cash MasterCard 6e3 Takca
Cb3gaBaHe v onepauum ¢ BUPTyarneH HoOMep 3a nnaljaHe B UHTEPHET 0e3 Takca
MpomsHa Ha NNH Ha TepmuHanHo yctpoincteo ATM 6e3 Takca
/3naBaHe Ha Hosu [MH 1 elMUH no nckane Ha Knuexta 6 nesa
MpensgaBaHe Ha NnatexHa kapta Npeau M3TMYaHe Ha Cpoka Ha BanuAHOCT Mo 19 nesa
nckaHe Ha KnueHta
[poMsiHa Ha onepaLyMOHHN NTUMUTI NO NNATeXHa kapTa nNo uckaHe Ha Knuexta 10 neBa
Bb3HukBaHe Ha 3agbmkeHue Ha Knnenta kbM TOC BbB Bpb3ka C NnatexHa 63 TakCa
onepaums nopaay HedoCTaTbyHa HANMYHOCT MO NNaTexHaTa cCMeTka
W3roTBsiHE 1 NpegoCTaBsHE Ha NOCNEAHO MECEYHO U3BNEYEHME HA XapTUEH HOCUTEN 6

e3 Takca

npw nouckeaHe ot KnueHta B ocuca Ha TOC
W3roTBsHE M U3npaLLaHe Ha MECEYHO M3BNeYeHne no e-mail 6e3 Takca




/3roTBsSHE M U3NpaLlaHe Ha MECEYHO U3BMEYEHME Ha APYr TPaeH HOCUTEN (MHTEPHET 663 TaKca
npocun Ha KnueHta)
/3roTBsHE Ha cnpaBka 3a U3BbPLLEHUTE NaTeXHU onepauun 1 3a 3aabImKeHUsaTa no 663 TaKca
paMKOBWSi OTOBOP B UHTEPHET npodouna Ha KnneHta
/3roTBsiHE Ha cripaBka 3a U3BbpLLEHUTE MIaTEXHU onepaLumn 1 3a 3aabImKeHUsTa no 15 nesa
paMKOBMS! JOrOBOP Ha XxapTueH Hocuten B ocpuca Ha TOC no uckaHe Ha KnueHta
W3npawaHe Ha cbobuieHns Ype3 e-mail BbB Bpb3ka C NnallaHe Ha KOMYHasnHu 63 TaKca
ycnyru
M3npalaHe Ha cbobueHuns upes SMS:

e PV M3BBPLUBAHE Ha NNaTexHa onepauus; 0.12 eea

e BbB Bpb3ka C NnallaHe Ha KOMyHamHu yenyru;

e BbLB Bpb3Ka C ycnyrata @info.
HeocHoBaTenHo ocnopsaHe Ha nnaTexHa onepaums 25 nesa
OTkpumBaHe 1 M3MbIHEHWE Ha apbuTtpaxHa npoueaypa kbM MasterCard International | nnatenute ot TOC Takcu u
3a 0CnopBaHe Ha NnaTtexHa onepawys ¢ nnaTexHa kapTa komucroHu kbm MasterCard

International

3abenexku:

1. Bendku ueHn Ha yenyru, kouto ce obnarart ¢ [I[1C, ca nocoyenu ¢ BkntodeH A/1C.

2. 3a HenpeaBwaeHWTe B Ta3u LIEHOBA NUCTA TaKCK M KOMUCUOHM Ce Npunara eanHHata Tapuda Ha MasterCard
International.

3. BCWYKM TaKCW 1 KOMUCMOHM Ce HAaUMCNABAT NpU M3BBPLLBAHE Ha yCnyraTa, C U3KMYeHe Ha MeceyHara Takca 3a
M3NOM3BaHe Ha NnaTexHa kapTa, KOSATO Ce HaunCnsBa B HA4aroTo Ha BCEKM eJHOMECEYEH NEPMOA.

Hacrosilwata ueHoBa nucta e npueta ot CbBeTa Ha AnpekTopute Ha TpaHckapT PanHeHwbn Copaucuc EALl n e B
cuna ot 01.04.2016 roguHa.



